NYBIINYHAA ODEPTA

O 3aKJTIOHYEHWKM OOroBoOpa Ha OKasaHWMe yCryr no oCyulwectB/1eHNIO NMepeBoJoB

Pepakumsa N2 2

DTOT AOKYMEHT mocneaHuin pas obHoenancsa 10.06.2024 r.

HacToauwasa MNybnuyHaa odepTa (BKMtoYaa Tapmndbl M MHble OOKYMeHTbl BaHka,
perynumpyoLime nopagok okasaHma Ycnyr, ganee - «OdepTta») agpecoBaHa
HeonpedenéHHoMYy Kpyry Gusnmyeckmnx nmu, — rpaxkaaH Poccmimckom denepaumu,
ABMNAIOLLMXCA OeNCTBYIOLWLMMM aBoHeHTaMK yenyr cBasu Tene2' (nanee — «<AGOHeEHT»), 1
npepcTaBnaeT cobo obumanbHoe NybnmyHoe npennoyxeHne O6LIecTBa C OrpaHUYeHHOMN
OTBETCTBEHHOCTbIO «BaHK 131» (Oanee — «baHK») 3aKMOYMTb OOFOBOP Ha OKa3laHMe yCyr no
OCYLLECTBNEHUIO MepeBoaoB (fanee — «[JoroBop») Ha yKa3aHHbIX HUXKe YCITOBUSAX.

1. TlNpepmMeT [loroBopa

11. B cooTBeTCTBMU C YCNOBUAMU HacTosLlero [loroBopa baHk 06a3yeTca oKa3biBaTb
ABOHEHTY yCryru Mo ocyLlecTBneHuio Mepesoaos? (nanee — «Ycnyrmy), a AGOHeHT
obasyeTca onnadmBaTb Ycnyru baHka B nopagke 1 Ha yCnoBuax, NpeayCcMoTPEeHHbIX
HacToAWMM [JOroBOPOM.

1.2. BaHK okasblBaeT AGOHEHTY YCnyru B pamMkax Ycnyrm Tene2®.

2. O3sHakomneHue c OdpepTon

21. ABOHeHT 0683aH 03HAaKOMMUTBCH C YCoBUAMM HacTosdLen OdepTbl 00
OoCyLLEeCTBNEeHMNA OeNCTBUM, HampaBfieHHbIX Ha 3akodeHMe [loroesopa.

2.2. O3HaKoMieHne ABoHeHTa ¢ ycnoBuamMm OdepTbl 4O MOMEHTa 3aktodeHma [loroBopa
obecrneumBaeTca NOCPeAcTBOM pa3melleHmna OdepTsl Ha oduUManbHOM camTe baHka
no agpecy: https://www.131.ru, a Takxke Ha oduLManbHOM canTe Tene2 no agpecy:
https://f.tele2.ru/offer, gOCTyn K KOTOPbIM MPEAOCTaBNAETCH HEeOrPaHNUYEHHOMY KPYTY
nunu. O3HaKoMeHne ABoHeHTa ¢ ycrnoBmamm OdepTbl O MOMEHTA 3aKtoueHnsa
[oroBopa MOXeT TakyKe o6ecrnedumBaTbCa MOCPEenCTBOM HaMpaBieHna ABOHEHTY
SMS-coobLeHna* co ccbinkom Ha OdepTy.

2.3. NHdopMauuq, npefycMoTpeHHada nyHKToM 25 ctatbm 7 GeflepanbHOro 3aKoHa oT
27.06.2011 N2 161-®P3 «O HauMoHaNbHOM MAATEXXHOM CUCTEMEY», COOEPIKUTCA B
HacTosawewn OdepTe, a TakKe Ha oduLManbHOM camTe baHka No agpecy:
https://www.131.ru.

2.4. ABOHeHT o0b64a3aH BO30epP>XaTbCA OT OCYyLLUeCTB/1IeHNA ,El,el7ICTBl/Il7I, HarnpaB/iIeHHbIX Ha
3aK/1ro4HeHne ,D,OFOBOpa, B CJliydae HecCorJlacumd C No6bIM 13 yCJ‘IOBl/Il7I HaCTOﬂLLI,el;I
OdepThbl.
1 000 «T2 Mo6aiin» (aBpec: 108811, r. MockBa, noceneHmne MockoBCKUM, KnMeBCcKoe LLocce 22-i KMMOMEeTP, ALOMOBafeHUe 6, CTpoeHuMe 1, aTax 5,

KOMHaTa 33), oka3biBatoLlee AGOHeHTaM ycnyru noaBMXHOW pagmnoTenedoHHOM CBA3M Ha OCHOBaHMU COOTBeTCTByIOLLleﬁ nueHsnn.

2 ﬂePICTBVIﬂ BaHka B pPaMKax NnpMeHaeMbIX d)OpM 6e3HaNMUHbIX [Pac4eTOB MO OCYLLeCTBIEeHUIO NMepeBoda AeHeXXHbIX CpencTs 6e3 OTKPbITNA

6aHKOBCKOro cyeTa 3a cyeT OeHEeXHbIX CpencTB, y4UTbIBa€MbIX BaHKOM B KayecTBe ocTaTka SNIEKTPOHHbIX OEHEXHbIX CPeiCTB ABOHeHTa.

3 Ycnyra Tene2 ona A6oHeHTa no nepepade baHky PacnopaxeHna AGOHeHTa 1 6e3HannyHOMy nepeydncneHmnto B baHK AeHeXHbIX cpeacTs

ABOHeHTa, BHeCeHHbIX AGOHEHTOM B KayecTBe aBaHca 3a yCnyruv cBsa3mn Tene2, B Lenax yBerm4yeHns ocTaTka MeKTPOHHbIX AeHEeXHbIX CpeacTs
AbBoHeHTa B baHke.

4 sms (ShortMessageService) — TexHonornsg o6MeHa MHGopMaLmen B BUOE /TEKTPOHHbIX COOBLLEHUN (KOPOTKUX TEKCTOBbIX COOBLLEHMI) MO

CceTV NOABUXKHOM CBA3U Tene2 ¢ NpMMeHeHMeM Mob30BaTebCKOrO (OKOHEUYHOro) o60pyAoBaHNA AGOHEHTa.



3. Mopsapok 3aknoveHus [lorosopa

3.1, 3akno4deHue [1oroBopa BO3MOXHO TOTbKO MPM YCITOBUM MOMHOIMO M 6€30roBOpPOYHOro
NpUHATUa ABOHEHTOM BCeX YCNOBUIN HacTodallen OdepThl.

3.2. 3akntoyeHume [JoroBopa ocyLecTBAAeTCa MocpeacTBOM coBepLueHna AGOHEHTOM
KOHK/TIOOEHTHbIX OENCTBUI, HaMpaBlieHHbIX Ha Nepefadvy Yepes Tene2 baHky
pacnopsheHuns 06 yBeTMYEHMM OCTaTKa IMEKTPOHHbIX eHEXHbIX cCpeacTB AGOHEHTa
W ocyllecTBreHus MNepeBoaa.

3.3. 3aknto4nTb [1oroBOp MOXKET TOTbKO ABOHEHT, B OTHOLLEHWM KOTOpOoro Tene2 He
MPUOCTaHOBMNEHO OKa3aHWe yCnyr cBa3n (ABOHEHTCKMIM HOMEP® He 3a6MOKUPOBaH) U
He MPMOCTAaHOBMEHO OKa3aHMe Ycnyrn Tene2.

3.4. 3aknto4nTb [JOroBop MOXKET TOSTbKO MOEHTUPULMPOBAHHbIN AGOHEHT.
MoeHTudUrKauma® AGoHeHTa NpoBoanTca Tene2 no nopydeHuto baHka. 3ako4as
HacToaLlmMi [JoroBopa ABOHEHT Bblpa)aeT CBOEe corfnacume Ha nepenady Tene2 banky
B MO/IHOM 06beMe CcBeleHMIM, MoNy4YeHHbIx Teflie2 B paMKax naeHTMdmrKaumm
ABGOHEHTa.

3.5. 3aknoyada HacToawmm [loroBop ABOHEHT 3aBepdeT U rapaHTMpyeT BaHky, 4To
ABOHEHT OEeMNCTBYET OT CBOEIO MMEHU U B CBOUX MHTEpPEcaX, a 3aktodeHne [loroBopa
He CBA3aHO C ocyLlecTBNeHeEM ABOHEHTOM MPennpPUHMMATENbCKOM OeATENbHOCTU
MM YaCTHOM MPAKTUKOW, @ TaKxKe C ocyLlecTBneHreM AGOHEHTOM OeATeNTbHOCTH,
3anpelleHHoOM 3aKoHo4aTeNbCTBOM Poccumiickom @epgepaunt. AOGOHEHT MOHUMAET U
cornawaertcq, 4to baHK nosaraeTca Ha yKasaHHble 3aBepeHna 1 rapaHTun. B cnydae
MX HeoCcToBePHOCTUN BaHkK BripaBe oTKa3aTbCa OT UCNOMHEHWSA [JoroBopa u
noTpeboBaTb oT AGOHEHTa BO3MeLLEeHMS YObITKOB, MPUYMHEHHbIX HE4OCTOBEPHOCTbLIO
NpenoCcTaBNeHHbIX 3aBEPEHNN U FAPaHTUI.

3.6. 3aknodyeHune [loroeopa ¢ AGOHEHTOM HEBO3MOYKHO B JTI060M 13 ClefyoLulmMX Crlyvaes:

3.6.1 npwv NpoBedeHnn naeHTndmnKaumm AboHeHTa 6bl/10 YCTAaHOBAEHO, YTO
JaHHble ABOHEeHTa aBIAtoTCA HEMOMTHbIMU U(MNKM) HEOOCTOBEPHbIMU U(MNK)
HeOoeNCTBUTENbHbIMU;

3.6.2. ecnu Ycnyra Tene2 He MOXKeT OblTb OKa3zaHa AGOHEHTY, B TOM 4mMcle B
CBSI3M C HEAOCTAaTOYHOCTbIO AEHEXHbIX CpeacTB ABOHEHTa, BHECEHHbIX
ABOHEHTOM B KayeCcTBe aBaHCa 3a yC/yrv cBA3m Tene2, ong yBenmyeHumsa octaTka
SMEKTPOHHbIX AeHeXHbIX cpeacTB A6oHeHTa B baHke Ha cyMMy NepeBoaa,
BK/ItOUaa BO3Harpa)kgeHme baHka;

3.6.3. ecnu lNepeBof, OCyLLECTBIeHMe KOTOPOro TpebyeT 3aKNodeHns
[loroBopa, He MOXKeT 6bITb ocyLLecTBeH BaHKOM MO TEXHNYECKUM U MHbIM
NPUYMNHaM,

3.6.4. B UHbIX Cry4Yaax, MpenyCMOTPEeHHbIX 3aKOHOOATENbCTBOM PoccricKom
depgepauymn.

4, Cornacue Ha 06pa6oTKy NepCcoHanbHbIX AaHHbIX

4. 3aknodasa HacToalmim Jorosop AGOHEHT cBO6OOHO, CBOEM BOMEW M B CBOEM
MHTepece OaeT baHKy cornacme Ha o6paboTKy NepCcoHanbHbIX AaHHbIX AODOHEHTa, Kak
aBTOMaTMYecKyto 06paboTKy, TaK M 06paboTKy 6e3 MCMOoNb30BaHMA CPeacTB

5 TenedoHHbIN HOMeP, BblAeNeHHbIN AGOHEHTY, O4HO3HAYHO ONpeaenaLLMM (MAEHTUDULMPYIOLWMIN) MOAKTIOUYEHHOE K CETU MOABUMXKHOW CBA3U

Tene2 nonb3oBaTesbCKoe (OKOHeuHoe) o60pyanoBaHMe AGOHEHTa.

6 COBOKYMHOCTb MEPOMPUATUI MO yCTaHOBAEHUIO onpefeneHHbix degepanbHbiM 3akoHOM oT 07.08.2001 N 115-d3 «O npoTuBOoAenCTBUM

neranmsaumm (OTMbIBaHUIO) LOXOLOB, MOMYYEHHbIX MPECTYNHbIM MNyTeM, M GUHAHCUMPOBAHUIO TeppopuaMa» cBefeHWn o6 ABOHeHTe ©
noaTBepPyKAEHMNIO AOCTOBEPHOCTU 3TUX CBeAeHUn cnoco6amMu, NpeayCcMOoTPeHHbIMW AaHHbIM 3aKOHOM.



aBTOMaTM3aLMM, BKIOYAs, HO He orpaHMymMBadack: cbop, 3aMnmch, CUCTEMaTM3aLMIO,
HaKoMMeHune, XpaHeHne, yTouHeHWe (06HOBNEHME, UBMEHEeHMe), U3BfeveHue,
Mcrnonb3oBaHWe, obesnmumBaHme, 6NTIOKMPOBaHMeE, yaaneHme nepcoHanbHbIX aHHbIX
ABoHeHTa, C Nepepayen No BHyTpeHHen ceTu BaHka, c nepenaden no ceth obLLero
Mo/1b30BaHUA VMIHTEpPHET.

4.2. O6paboTKa NepcoHanbHbIX AaHHbIXx AGOHeHTa ocyllecTBnaeTca baHKOM B Lenax:
npoBefeHna naeHTUGMKaLummM (B TOM HMUCTIe C MPpUBIEHEHUNEM TPETbUX NTNLL),
3aK/toYEeHMs HacToAlero oroBopa; NoslydeHMUsa nepcoHanbHbiX AaHHbIX AGOHEHTa 13
MHbIX AOCTYMHbIX BaHKY MCTOYHWKOB; BbIMOMTHEHUSA TPebOBaHMM 3aKOHOOAATENbCTBA
Poccunmnckon Gepepaunm; ocyLectsineHma MHOGOPMaLMOHHOIMO B3aMMOLENCTBMA C
ABOHEHTOM (HanpaBfeHne yBeooMIEHUN U pekaMHbIX COOBLLEHNN).

4.3, ABOHEHT faeT cornacme Ha o6paboTKy CliefyoLLMX CBOMX MepCoHarbHbIX JaHHbIX:
damMmnma, Mg, oTYeCTBO;, MacrnopTHble AaHHble, HH; agpec; HoMep TenedoHa; agpec
SNEKTPOHHOM MOYThI.

4.4, 3aknodaa HacToaumim Jorosop AGOHEHT NpegocTaBngeT baHKy cornacme Ha
nepepgady Tene2 nHdopmMaumm o6 AGoHeHTe 1 coBepLUeHHbIXx AGOHeHTOM [NepeBoaax
(B TOM Umncne cyMMy, 4aTy U BPEMSA OCYLLEeCTBEHMA MepeBoaa, a TaKKe AaHHble
rmosy4vaTenemn) c Lenbto ocyLectBneHmna baHkoM MHPOpPMaLMOHHOIO
B3anMoOeNCTBUSA C ABOHEHTOM, B TOM UYMC/e HamnpaBneHna AGOHEHTY MHPOPMaLMK O
coBepLUEHHbIX [MepeBogax.

4.5, AGOHEHT BblpaXaeT corfacme Ha nosyyYyeHme peknamobl, MpeaocTaBieHmne emy
MHPOPMaLIMK N NPEONoXeHUd NPOAYKTOB BaHKa M/Unu TPeTbUX ML MyTeM
HamnpaBleHna Ha agpeca 3/1eKTPOHHOM NoYTbl, TenedoHHbIX obpalleHnin, SMS-
coobLeHnM Ha ABOHEHTCKMIN HOMEpP, MO CeTU NOABMKXHOM pagmnotTenedoHHOM cBA3u
M MHbIM CMOCOGOM.

4.6. Cornacme AboHeHTa Ha 06paboTKy NepCcoHanbHbIX JaHHbIX AENCTBYET B TeUeHue
CpoKa gemncrteua [loroeopa, eCiiv MHOe He MPeayCMOTPEHO 3aKOHO4ATENLCTBOM
Poccumimckom @epepaunn. B cnydae npekpalleHns emcTBma gorosopa baHk
OCyLLEeCTBNAET AanbHenllee XpaHeHe NepCcoHanbHbIX aHHbIX AGOHeHTa B TeueHue
natu (5) net.

4.7. Cornacue A6oHeHTa Ha 06paboTKy NepPCOHaNbHbIX OaHHbIX MOXXET 6blTb OTO3BaHO
ABOHEHTOM MOoCpPeCcTBOM HamnpaBneHna B BaHK MMCbMEHHOro 3aaBNneHns 06 oT3biBe
cornacud. B cnyyae oT3biBa AGOHEHTOM cornacua Ha 06paboTKy NepcoHanbHbIX
OaHHbIX BaHK BrNpaBe pacToprHyThb [JOroBOp B OHOCTOPOHHEM MOopsaaKe.

4.8. A6OHeHT 06a3aH OGHOBNATbL NpefocTaBNeHHble baHKy NepcoHanbHble AaHHble
He3aMeO/IMTeNbHO Mo GaKTy UX U3MEeHeH 4.

4.9. BaHK MMeeT NpaBo 3anpallnBaTb, a AGOHEHT 06493aH NpeaoCcTaBNaTb BaHKy No ero
3arpocy, B TOM Umc/e HanpaBneHHoMy ABOHEHTY Yepes Tene2, ceefeHmns m
OOKYMeHTbl, HeobxoanMble baHKy Ana naeHTndukaumnm AGoHeHTa, a TakyKe cBeageHma
M OOKYMEHTbI 06 NCTOYHMKE MPOUNCXOXKAEHNA OEHEKHbIX CPeacTB U (M1n)
3KOHOMMUYECKOM LIeNecoobpas3HOCTM NpoBeaeHna oTaenbHbIX NepeBoaos v (m1nn)
neatenbHOCTM AGOHeHTa B Lie/ToM.

5. NMpepnocTtaBsieHUe 3/IeKTPOHHOIO CpeacTBa narteXxa

51. BaHK npepocTtaBnaeT AGOHEHTY MepPCOHUPULIMPOBAHHOE I1EKTPOHHOE CPeaCcTBO
nnaTexxa (oanee — «3ClM»), no3Bongatowee AGOHEHTY COCTaBNATb, yOAOCTOBEPSATb U
rmepenaBaTb pacrnopshxeHna BbaHKy B Lenax ocyllecTBieHmd NepeBoaoB.



5.2. MoMeHTOM NpepgocTaBneHna AboHeHTy SCI1 aBNaeTcs MOMEHT COBEpLLEHUS
ABOHEHTOM OENCTBMI, HanpaBfeHHbIX Ha 3aKtodeHMe HacTodallero Jorosopa.

53. Joctyn A6oHeHTa kK DCI1 1 coBeplueHne ABOHEHTOM MoObIX 4EeMCTBUIN C
mcnosibzoBaHMeM ICIT BO3MOXXHbI UCKKOUYUTENBHO NOC/ie ayTeHTUPUMKaLmMm
AboHeHTa. AyTeHTUdMKaumna AboHeHTa npu goctyne K 9CIM ocyllecTBNaeTCs
MpPorpaMMHbIM obecrneyeHmMeM baHKa C MICMOMNb30BaHMEM aBTOPM3aLMOHHbBIX AAaHHbIX
ABOHEeHTa - AGOHEHTCKOIO HOMEP M OAHOPA30BOro Maponsa (Kkoaa), HanpaBIAeMOro
BaHkoM Ha ABOHEHTCKMI HOMEp.

5.4. AGoHeHT 064a3aH obecnednTb XpaHeHWne aBTOPMN3aUMOHHbBIX OaHHbIX CI'IOCO6OM,
NCKIKYaWMM BO3MOXHOCTb Nnosiyd4eHnd K HAM OOCTyMNa TPpeTbUX NNLL. Itobble
aencrteuga ¢ 2CI1, coBepLUeHHble C NCMOJ1b30BaHMEM KOPPEKTHbLIX aBTOPWM3aLMOHHbIX
OaHHbIX AGOHEHTa, MPMN3HAKTCH COBEPLUEHHbBIMN ABOHEeHTOM.

5.5. B cnydae yTpaTbl UK oTKasa oT ABOHEHTCKOIrO HOMepPa UMK B Cliydae coBepLleHUs
MNepeBopa 6e3 cornacuma AboHeHTa AGOHEHT 0693aH He3aMea/InTelbHO COOBLLNTL 06
3ToM BaHKy Mo agpecy aMeKTPOHHOM MoYThl, YKasaHHOMY B HacTosLeM [loroBope, HO
B t060M crlydae He nosaHee OHS, cNeaytollero 3a AHEM rnonydeHna oT BaHka
yBeOoMmrieHus o coBeplleHunn MNepeBona.

6. TllopsiaoK okasaHua Ycnyru
6.]. BaHK okasbiBaeT AGOHEHTY YCnyrv Ha OCHOBaHUM PacrnopsaweHumnin’ AGOHeHTa.

6.2. PacnopsykeHna AboHeHTa NpuHMMatoTca Tene2 n nepepgatotca B baHk B mopaake,
npenycMoTpeHHoOM Ycnyrom Tene2 n oorosopomM mexay baHkom n Tene2.

6.3. lNpwn nonyydyeHmn PacnopsarkeHma BaHK ocyLLeCcTBNAET yBEMYEHMe OCTaTKa
SNEKTPOHHbIX OeHeXHbIX cpeacTs AGOHeHTa Ha cyMMy MepeBoaa, BKItovad
BO3HarpaxxoeHme baHka. [MNopanok 1 cpoku nepevmncreHmna Tene2 baHky oeHeXHbIX
cpencTB AGOHEHTa B LLENAX YBENMMYEHMS OCTaTKA SNIEKTPOHHbIX OEHEXHbIX CPeaCTB
Ab6oHeHTa B BaHke onpenenatoTcs yCNnoBUAMM OTAENbHOMO JOroBOpa, 3aKMKYEHHOro
Mexxay BaHkoM 1 Tene2.

6.4. 3a oKa3aHue Ycnyrm baHk B3biMaeT ¢ AGOHeHTa BO3Harpa)kgeHume. Pasmep, nopaaok
M YCNOBWMSA B3MMaHMA BO3Harpa)kaeHusa ykasaHbl B Tapumdax baHka (MpunoxkeHme N2 1
K HacTodAlleMy [Jorosopy).

6.5. baHK BMNpaBe OTKa3aTbCa OT OKasaHWsa YCnyrm AGOHEHTY B CleAyoLmMX Cay4daax:

6.5.1. npw nonyyYyeHmMm baHKoM MHopPMaLMM O MPUOCTAHOBIEHUN UMK
npekpaweHnmn Tene2 okasaHma ABOHEHTY YCAyr CBA3Y;

6.5.2. ecnu nmetrolmecs y baHka nepcoHanbHble gaHHble AGOHEeHTa
ABNAIOTCH HEMOAHbIMU U(MIN) HEAOCTOBEPHbBIMU U (M) HEOENCTBUTENBbHbBIMY;

6.5.3. NpW HanM4dnm y baHka mogo3peHunii, YTo McnonbloBaHme SCI1
ocyllecTBnaeTca 6e3 cornacusa AGOHEHTa;

6.5.4. ecnu Ycnyra He MoyKeT 6biTb OKa3aHa AGOHEHTY B CBA3M C
HeOOCTAaTOYHOCTbIO CYyMMbl OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX CpeacTB AGOHeHTa
Ong ocyllectBreHua NepeBoa, BKIOYaa ornaTy Bo3HarpaxxaeHusa baHka;

6.5.5. npuv HannM4um y baHka oCcHOBaHWM nonaraTb, YTO AGOHEHT UCMOob3yeT
Ycnyru B Lensx, 3anpeLleHHbiX 3aKkoHogaTenbcTBoM Poccumckom denepaumnm,

6.5.6. npwv HapyLweHn ABOHEHTOM YCTOBMM HacTodAlero [1oroBopa;

7 PacnopqmeHMe A6OHeHTa, coepxkallee nopyyveHune ABGOHEHTa Ha yBeNnHeHMe OCTaTKa 2/TIEKTPOHHbIX OEeHEXHbIX CpeCTB AGOHeHTa 3a cueT

OEeHEeXXHbIX CPeacTB, MOCTyMnatoLLmMX B BaHK oT Tene2, a Takyke nopy4veHue Ha ocyLuecTBreHue NepeBona(oB) B Mob3y yKkazaHHOro AGOHEHTOM
rnony4aTtens (Ha ykasaHHble AGOHEHTOM PEKBU3UTbI) 3a CHET OCTaTKa MEKTPOHHbIX AEHEXKHbIX CpeacTB AGOHEHTa.



6.5.7. B c/lydae Npu3HaHMa ABOHEHTa HeCOCTOATENbHbIM (6aHKPOTOM) B
COOTBETCTBMM C 3aKOHOOATeNbCTBOM Poccuimckom Oepepaumu;

6.5.8. B MHbIX CNy4asx, NpeayCcMOTPEeHHbIX 3aKOHO4aTeNbCTBOM PoccuimcKkom
Megepaumn.

6.6. BaHk BNpaBe NpMOCTaHOBUTb OKasaHue Ycnyru AGOHEHTY B Ciydasx,
MpPeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM Poccumckom Megepaunn.

6.7. BaHK BMNpaBe B OOHOCTOPOHHEM MopaAaKe yCcTaHaBAMBaTbh U UBMEHATb IMMUTLI Ha
oKazaHue Ycnyrn. JTMMUTbl MOryT 6biTh eXXeMecauHble, exXeHEeBHble, Ha KOIMYeCTBO,
pasMep UM NeproamnyYHOCTb onepaun no MNepesony. baHk BrpaBe oTkasaTb B
OKaszaHUM YCnyru B criydyae, eCclin B pe3yrbTaTe oKasaHua Yciyr 6yayT HapyLUeHbl
yCTaHOBMEHHble BaHKOM MUMUTBI.

6.8. 3akstodas HacToalmM [JoroBop ABOHEHT NpeaocTaBnaeT baHky pacnopaxkeHue, B
COOTBETCTBMU C KOTOPbIM BaHK BMpaBe B TeueHMe cpoka gencremsa [loroeopa 6e3
Heobxo4MMOCTM NONyYEHUA OOMONHUTENbHbBIX PAacnopseHna oT ABOHeHTa:

6.8.1. OCYLLLECTBNATb YMEHbLUEHME OCTAaTKa MEKTPOHHbIX OEHEXHbIX CPEeLCTB
ABGOHEHTa C NocneayloLWmM nepedmncrieHnemM eHexXHbIX CPeacTB B Nofb3y baHka
B C/ly4ae OLLMOBOYHOIro OCyEeCTBeHNS baHKOM yBenMYeHa ocTaTka
SMEKTPOHHbIX eHEXHbIX CpeacTB AGOHEHTa.

6.9. B cny4yae HEBO3MOXXHOCTM MOTHOCTbLIO MOracUTb 06a3aTeIbCcTBa AGOHEHTa Nepeq,
BaHKOM 3a cueT ocTaTKa 3NEeKTPOHHbIX AEHEXHbIX CpeacTB AGOHEeHTa, BaHk
HanpaBnaeT AGOHeHTY yBeAOMAEeHMe O HalMYMn y HEro 0ebUTOPCKOM
3a00MKeHHOCTU Nepen BaHKOM. ABOHEHT 0643aH NepedncnmnTb baHKky cymmy
BO3HUKLUEW 3a00/MHKEHHOCTU B TedeHume 3 (Tpex) paboumx oHewm co OHA OTnpaBKu
BblLLEeYyKa3aHHOro yBeaoMIeHMs.

6.10. B cnyyvae Bo3BpaTa OeHEXHbIX CPeacTB Mo ncnonHeHHomMmy BaHkoM NepeBony B CBA3U
C HEBO3MOXXHOCTbIO 3aBEPLUUTL [NepeBon (MO TEXHUYECKUM MPUYMHaM, B CBA3M C
OTKa30M nosy4yaTtend oT lNepeBoda UMM B UHbIX cy4Yaax), baHk ocyulecTBngeT
yBenmMyeHme ocTaTKa 3MEKTPOHHbIX OEHEXHbIX CpeacTB AGOHEHTA Ha CYMMY
BO3BpalLeHHOro lNepeBoaa, BKItoYasa Bo3HarpaxkageHme banka.

6.11. 3akntoyaqa HacToawmm Jorosop AGOHeHT gaeT baHKy pacrnops)eHue Ha
OCYLLECTBIEHMNE YMEHbLUIEHUA OCTAaTKA 3/1EKTPOHHbIX AEHEXHbIX CpeACcTB AGOHEHTa
Ha cyMMy Bo3BparTa [NepeBofa, BKIto4Yaa Bo3HarpaxaeHue baHka, ¢ nocnenyowmm
nepeymncrieHMeM OeHEXHbIX CPeACTB B MNofb3y Tene2 B Lenax yBesimyeHma aBaHca
ABOHeHTa 3a ycnyru cea3m Tene2.

6.12. AGOHEHT NOHWMMAET M COornaLlaeTCs, YTO Ha OCTATOK 3/IEKTPOHHbIX AeHEeXHbIX CPeacTB
He pacnpocTpaHaTcsa HopMbl DefepanbHOro 3akoHa ot 23.12.2003 N2 177-D3 «O
CTpaxoBaHUM BKIaOoB B 6aHKax Poccumckom @epgepaumnmn». baHK He ocyllecTBNaeT
HauYMCrIeHMe NPOLLEHTOB Ha OCTATOK 3MTEKTPOHHbIX OEHEXHbIX CpeacTB AGOHEHTA.

6.13. Be30T3bIBHOCTb 1 OKOHYaTEeTbHOCTb OKa3aHUsa Ycnyru onpenenaeTca B COOTBETCTBUM
c nonoxeHunamm GegepanbHOro 3akoHa ot 27.06.2011 N2 161-D3 "O HauMoHaIbHOM
naaTeXxHom cucteme'.

6.14. AGOHEeHT BrnpaBe HanpaBuTb B BaHK 3aaBneHume® c npocb6o yCTaHOBUTL B
OTHOLWEHWM ABOHEHTa orpaHMUYeHmMe Ha ocyLlecTBeHue MNepeBogoB, B TOM YMcie
orpaHMYyeHMe Ha MaKCMMarbHY CYMMYy OoOHOro NepeBoaa, a TakXKe orpaHunyeHme
MNepeBOOOB 3a ONpefeneHHbIN Meprod BpeMeH .

8 dopMa 3aaBneHns onpegendeTcd BaHKOM B 0QHOCTOPOHHEM MOPSAKe M pasMelleHa no agpecy: https:/developer.13l.ru/documents/wallets.

BaHK Brnpase B O4HOCTOPOHHEM BHECYAe6HOM MOPAAKe BHOCUTL B GOPMY 3a9BNEHUS N06ble U3MEHEeHUs U/UNn [OMNOMHEeHNS, MOCPeaCTBOM
pasMeLLeHMs HOBOM GopMbl 3aaBreHMs no agpecy: https://developer.3l.ru/documents/wallets.
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7.

10.

Mopapok yBegomMmneHna A6oHeHTa

7.

7.2.

7.3.

7.4.

ABOHEHT NOHUMaET U cornallaeTcCd, 4To Heo6xo0aNMbIM ycnosmeM Hagsiexauwlero
ncrnonHeHusa [loroeBopa aBNAETCA MCMNOMb30BaHME ABOHEeHTOM ABOHEHTCKOIO HOMepa
ONna ocyulecCtB/1eHNd BaHkoM VIHCIDOpMaLI,l/IOHHOI'O B3amMoaencTema ¢ AGOHEHTOM.

HanpaBneHne ABOHEHTY YBEOOMIEHUM, B TOM YKCrie O MPUHATUM U(1n) 06
WMCMOMHEHMM PacropaXXeHnin AGOHeHTa, ocyLLecTBgeTca BaHKOM NoCpeacTBOM
oTnpaBKy AGOHeHTY SMS-coobLieHnn Yyepe3 Tene2 Ha AGOHEHTCKUIM HOMeP.

HanpasneHunsa AGOHEHTY YBEOOMMEHWMM, B TOM YMCIe O MPUHATUM U(1Mnun) 06
NCMOMHEHMW PacMopIHKeEHUM ABOHEHTA, MOXKET TakXKe OCyLLLeCTBAIATbCA BaHKOM B
2/1eKTPOHHOM BUAE, MOCPEACTBOM OTOGpaXkKeHMsa MHOOPMaLMK B S/1EKTPOHHbIX
cepBucax Tenez2.

Ob6s3aHHOCTb BaHKa No nepegadye AGOHEHTY yBEOOMNEHMI, B TOM YMCIie O MPUHATUN
n(nnm) o6 NCNoNHEHMU pacropaXKeHnim AGOHeHTa, cCUMTaeTCca HagexallMmMm obpa3oM
BbIMOSTHEHHOW C MOMEHTa OTNpaBKM AGOHeHTY SMS-coobLieHna Yepes Tene2 nnm
oTobparkeHMsa MHPOPMaLMKM B MEKTPOHHbIX CepBUcax Tene2.

OTBeTCTBEHHOCTb CTOPOH

8.1

8.2.

8.3.

8.4.

8.5.

CTOpPOHbI HECYT OTBETCTBEHHOCTb MO [JOroBOpYy B COOTBETCTBUM C AENCTBYIOLLMM
3aKoHOoOATeENbCTBOM Poccumckom Pepepaumm.

BaHK He HeceT OTBETCTBEHHOCTM MO CNopaM M PasHornacusaM, BO3SHUKAOLWMM Mexay
ABOHEHTOM U MonydaTteneM MNepeBoda B cry4yae, eCfiv Takme Cropbl U pasHoriacua
He OTHOCATCH K MpeAMeTy HacTodallero [JJoroBopa. AGOHeHT 0693aH CaMOCTOATENbHO
paspeLllaTth tobble KOHGMKTHbIE CUTYaLMK C MonydaTtenamu MNepeBoda.

BaHK He HeceT OTBETCTBEHHOCTU 3a MPaBUSIbHOCTb VIHCI)OpMaLI,l/Il/I, yKa3aHHOl;I B
PacrnioparxkeHmnax ABOHEeHTa, 1 He Bo3MellaeT A6OHeHTy y6bITKM M He KOMMeHCnpyeT
pacxonbl, CBA3aHHbIe C OCyLleCTB/lIeHNeEM ﬂepeBO,EI,OB MO YKa3aHHbIM B
PacrnioparkeHnax pekBmsmTam.

BaHK He HeceT OTBETCTBEHHOCTU 3a HeHad/1eXalllee okasaHue Yciyr no [Jorosopy
BCeacTBME OBCTOATENbCTB HEeMNPeoaoTMMOM CUMbl, B TOM YKcrie B pe3ynbTate cboes
B paboTe TEXHNUYECKUX CPEACTB, MPOorpaMMHOro obecrnedeHns Unm KaHanos CBA3M,
nMpousoLleLlnx He Mo BUHe BaHKa.

BaHK He HeceT OTBETCTBEHHOCTU U He Bo3MellaeT ABOHEHTY YObITKU, CBA3aHHbIE C
NPUOCTaHOBIEHMEM /MpeKpalLleHMeM oKa3aHMg YCNyr B COOTBETCTBMM C YCIOBUAMM
Jorosopa.

Mopapok nogaum o6palleHun

9.1

9.2.

ObpalleHna AGoHeHTa MO BOMPOCaM UCMONTHEHWNS MW HEHAAIEXALLETO MCMOMHEHWS
BaHkoMm [JoroBopa, B TOM 4umcre 06 yTpate DCI1, npnHMMatoTcsa baHKoM no agpecy
2NEeKTPOHHOM NouyTbl: tele2-claim@131.ru.

CpoK pacCMOTPEHUS U OTBETa Ha MocTynuMBLLIee oT AGoHeHTa ob6palleHMe cocTaBnaeT
30 (TpmauaTb) KaneHOapHbIX AHEN co AHA NonydeHna obpalleHnsa BaHkoMm.

MopsnoK pa3peLueHUus cnopos

10.1.

HacToawmm [JoroBop noanexxuT perynmpoBaHMIo U TONTIKOBaHMIO B COOTBETCTBUM C
3aKoHOoOATEeNbCTBOM Poccumckom Gepepaumn.
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1.

10.2. B cny4ae BO3HMKHOBEHMS Pa3HOracli No BOMpPoCcaM UCMONMHEHUSA YCITOBUM

Joroeopa CTOpPOHbI MPUHKMMALIOT BCe Mepbl MO UX paspeLleHUio NyTeM NMeperoBopoB.

10.3. B cny4ae HEeBO3MOXHOCTU yperynpoBaTh pasHornacus nyTém rneperoBopoB, Cropbl

pa3speLlaloTcs B Cye No MeCTy HaxoxaeHusa BaHka, ecnm nHoe He NpedyCcMOoTPEHO
3aKoHoOaTeNbCTBOM Poccuickon Megepalmm, C NpUMeHeHeM HOpPM
MaTepmanbHOro U NpoLieccyanbHoro rnpasa Poccuiickon @egepamm.

10.4.TIMCbMEHHbIM OocyOebHblN MPEeTEH3MOHHbIN MOPIA0K YPEryMpoBaHMg CNOpPoB

aBnsgeTca oba3aTeNnbHbiM Ana CTopoH. CpoK oTBeTa Ha npeTeHsuto — 10 (oecaTb)
KafleHOapHbIX AHEW C MOMEHTa ee MonyYeHus.

Cpok gencreuga Jjoroesopa

11.1.

n.2.

1n.3.

1.4.

1.5

11.6.

n.7.

[oroBop BCTynaeT B CU/Ty C MOMEHTa coBeplUeHns ABOHEHTOM OeNCTBUM,
HanpaB/eHHbIX Ha 3aK/toYeHre JoroBopa, M OenCTByeT B TedeHue 1 (0gHOoro) Mecsaua.

BaHk BnpaBe B ntoboe BpeMs 0TKasaTbCs OT UCMofHeHua [orosopa B
OOHOCTOPOHHEM, BHECYAeBHOM nopsaake, yBeaoMne 06 asToM AGOHEHTa He MeHee
4eM 3a 7 (ceMb) KaneHOapHbIX AHEN MOCPEeACTBOM OTMPABKM COOTBETCTBYHOLLETO
coobLeHna Ha ABOHEHTCKMI HOMep.

B cnydae HapylleHna AGOHeHTOM yCroBMIM HacTodllero [Jorosopa BaHk Brpase
OTKa3aTbCH OT MUCMoNMHeHMA [loroBopa B O4HOCTOPOHHEM, BHecynebHOM rnopsaake,
yBeOgoMmB 06 3ToM AGOHEeHTa He MeHee YeM 3a 1 (0aMH) KaneHgapHblv OeHb
MOCPeLdCTBOM OTMNPaBKM COOTBETCTBYHIOLLEro COOBLLIEHMNA Ha ABOHEHTCKUIM HOMep.

ABOHeHT BMNpaBe B Ntoboe BpeMs 0TKazaTbCs OT UCMoHeHWa [loroBopa B
O[HOCTOPOHHEM, BHeCyAebHOM nopsagke, yBeaoMme o6 aToM BaHK He MeHee YyeM 3a 7
(ceMb) KaneHgapHbIX OHEM NoCPenCTBOM OTMPAaBKM COOTBETCTBYIOLLENO COOBLLEHMS
BaHky Mo agpecy aneKkTpoHHOM nouThl: tele2-claim@]131.ru. BaHK NpuocTaHaBNMBaeT
okaszaHue Ycnyr AboHeHTy (6nokupyeT 2CI) B AeHb Mony4eHmnsa oT AGOHeHTa
YyBEOOMSIEHMA O PaCTOPXeHWM Jorosopa.

ABOHEHT BMpaBe OTKa3aTbCs OT MCMOMHeHMA [loroBopa B O4HOCTOPOHHEM,
BHecyOe6HOM nopsaaKe B Cflydae Hecornacumsa ¢ BHOCUMbIMKM BaHkoM B [JoroBop
M3MEHEHWAMMU, MOCPEOCTBOM OTMNPaBKM COOTBETCTBYIOLWLENO cO0bLLeHMa BaHKy no
afpecy 3MeKTPOHHOM NouThl: tele2-claim@131.ru. B aToM cnydae [lorosop 6yaeT
CUMTaTLCS PACTOPIrHYTbIM B AeHb BCTYMIEHUSA B CUTY HOBOM pefakumm [lorosopa.
BaHk npurocTaHaBnMBaeT okasaHue Ycnyr AGoHeHTy (6nokumnpyeTt 3CIM) B oeHb
nony4eHmMsa oT AGOHeHTa yBeOOMIEHNA O PacTOpPXXeHMK [Jorosopa.

[oroBop MoXeT 6biTb PacTOPrHyT BaHKOM Mo TpeboBaHWIO GUHAHCOBOIO
YAPaBnaoLLEero B xo4e peannsaumm nmylectsa A6oHeHTa, MpU3HaHHOTO
HecoCTOATENbHbIM (BaHKPOTOM). B 3TOM cniydae [Jorosop 6yaeT CUMTaTbCH
PaCcTOPrHyTbIM B MepBblv paboynii OeHb, criedytoLmni 3a 4aTon nonydeHna baHkom ot
PUHAHCOBOTIO YMPaBAAOLLEro COOTBETCTBYIOLLETO 3adBNeHMS.

VicTeueHme cpoka genctema [loroBopa Uamn pactopykeHue [loroBopa rno MHMumatTmee
CTopoH He ocBoboaaeT CTOPOHbI OT 0643aHHOCTM MPOBECTU BCe B3aMMopacyeThl Mo
o6a3aTenbCcTBaM, BO3SHUKLLIMM A0 AaTbl pacTopykeHus [Jorosopa. CTopoHbl 06a3ytoTCa
MpoW3BeCTM BCe B3anMopacUyeTbl Mo JoroBopy He nosgHee AaTthl MpeKpalleHns
cpoka gencteug [orosopa.

12. MopsaokK usmMeHeHus [lorosopa

12.1.

BaHk BrpaBe B OOHOCTOPOHHEM BHecy,D,e6HOM nopdagxke BHOCUTb B ,D,OI'OBOD nobble
N3IMeHEHNHA l/I/l/U'Il/I AOOrnoJIHeHnd, nocpenCrBOM pasMeLleHNd HOBOM penakumnm



12.2.

12.3.

OdepTbl Ha odrUManbHOM canTe BaHka Mo agpecy: https://www.131.ru, a TakKe Ha
oduLManbHoM camTe Tene2 no agpecy: https://ftele2.ru/offer.

M3mMeHeHMa B [loroBop BCTyMNatoT B CUMY U Moanexkat MpUMeHeHMIo K
NpaBoOTHOLWEHUNAM CTOPOH Mo nctedeHmnn 15 (MaTHaguaT) KaneHaapHbIX GHEN C
0aTbl pasMeLlleHna HoBoM penakumm OdepTol.

ABOHEHT 064a3aH CaMOCTOATENTbHO 1 CBOEBPEMEHHO 3HAaKOMUTLCA C UIMEHEHUAMMU,
BHOCUMbIMU B [Jorosop. B ciydyae HenonyveHmnsa BaHkoM 00 BCTYNNEeHUA B CUMY
HoBoOM pedakunm OdepTbl MMCbMEHHOIo yBeAoMNeHUA AGOHEHTa O PACTOPXKEHMM
[oroBopa, BHeCeHHble B [JOroBOp M3MeHeHUs CHUTAOTCS MOMHOCTbIO U
6€30roBOPOYHO MPUHATLIMU ABOHEHTOM, MPW 3TOM 3aK/toYeHMe OJOMONMHUTENBHOMO
cornalweHus K [loroBopy He TpebyeTcs.

13. Tpouue ycnosuda

13.1.

13.2.

13.3.

HacTtoawunm JoroBop perynmpyeTtca 3akoHoaoaTelbCTBOM Poccuiickom denepaumin.

Ecnun kakoe-nnbo nonoxeHme Hactodaulero [JJoropopa 6yaeT npm3HaHo
HEeOEeMCTBUTENbHBbIM UMW HE MMEIOLLIMM 3aKOHHOM CUIbl B COOTBETCTBUU C
3aKoHogaTeNnbCTBOM Poccumckon depepauimm, TO TaKoe NONOYKeHME OOMKHO BbiTb
npuBeneHo CTOpoHaMM B COOTBETCTBME C ASUCTBYIOLLMM 3aKOHOAATENbCTBOM, MPU
3TOM AENCTBUTENBHOCTb M MPUMEHMMOCTb TIOGOro 4PYroro NonoXXeHua [JoroBopa He
ByneT 3aTpoHyTa.

CTOpOHbI He BrpaBe nepenaTb CBOU NpaBa M 064a3aHHOCTM Mo [JoroBopy TPeTbUM
nMuam 6e3 npeaBapuUTenbHOro NMCbMEHHOro cornacma apyron CTopoHbl.

14. PexkBu3utbl BaHKa

O6LLecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO «BAHK 131»

JTnueH3ma banka Poccnm N© 3538 oT 16.05.2024

OI'PH 1191690025746
MHH 1655415696
KM 1655415696 /165501001

Appec: 420012, Poccuinckaa Degepaums, Pecnybnmka TaTapcTaH, ropon KasaHb,
ynumua HekpacoBa, Aom 38

Tenedon: 8 800 100 1310



