Dorosop Ne [Homep gorosopa] ot [3akntoueHus]
0 NpMeme 31eKTPOHHOrO CPeACTBa NaaTeXxa Npu npoaaxe
ToBapos (pa6bot/ycnyr) B cetn UHTepHeT
(c yuactuem nposaiigepa)

Online Payment Service Agreement No [e] dated [e]
(with the participation of the provider)

r. KazaHb

AKUMOHepHoe 06wecTBo «baHK 131», UMeHyemoe B fajibHeNwWwem
«BaHK», B nnue [®], AelcTBYOWEro Ha OCHOBAaHWK [®], c ogHOM
CTOpPOHbl, U  [KomnaHus]l, vmeHyemoe B  fJajibHelwem
«KomnaHua», B nuue [®], geicTBytowero Ha ocHoBaHuu [e], ¢
Apyroii CTopoHbl, COBMECTHO MMeHyemble « CTOPOHbI», 3aK1t04NAN
HacToALmMIi JoroBop 0 HUXKECNeAYoWeEM:

Kazan

Bank 131 Joint Stock Company, hereinafter referred to as the
"Bank", represented by [ @ ] acting on the basis of [ ® ], on the one
hand, and [Company], hereinafter referred to as the "Company",
represented by [ @ ] acting on the basis of [ @ ], on the other hand,
collectively referred to as the "Parties", entered into this
Agreement as follows:

1. MNpepmert florosopa

1. Subject matter

1.1. Hactoswumit [loroBop onpegenset nopsaok MHGOPMaLNOHHO-

TEXHONIOrMYECKOro  B3aMMOZENCcTBUA Mexay baHKkom wu
KomnaHuei npu  OCywWecTBAEHMM  oOnnaThl TOBapoOB
(pabot/ycnyr), peanusyembix Ha caiite KomnaHum!, c

MCNoNb30BaHNEM MATEXHbIX (6aHKOBCKWMX) KapT (manee —
«3/IEKTPOHHOE CPeACTBO MaTe)a»), a TaKKe nopajokK
OCYLLECTB/IEHMA PACYeTOB NO TAKUM onepaLmaAM.

KomnaHusa obnasyetcs B TeueHWe cpoka pewncteus [orosopa
NPMHMUMaTL B KadyecTBe onaaTbl ToBapoe (pabot/ycayr),
peanusyembix Ha caWte KOMnaHWW, 3/1EeKTPOHHbIE CpeacTBa
naaTe)ka B MOPAAKE M Ha YCNOBUAX, MPeAyCMOTPEHHbIX
Jorosopom.

BaHK o0b6A3yeTcA B TeyeHMe CpoKa Aelicteua J[orosopa
OoKasbiBaTb  KomnaHuu ycnyrm no  MHOOPMAULMOHHO-
TEXHOJIOTUYECKOMY B3aMMOZLEUCTBUIO W OCYLLECTBAEHUIO
pacyeToB MO onepauMsam oniaTtbl ToBapos (paboT/ycayr),
peanusyembix Ha caWte KomnaHuM, C MCNOAb30BaHWEM
9NEeKTPOHHOro CpeACcTBa NaaTexa.

KomnaHus ob6s3yeTtcs oniaumatb ycayrn BaHKka B nopaake u
Ha YCNOBUAX, NPeAyCMOTPEHHbIX HacToAWMM [loroBopom.
BbaHK Bnpase NpuBAeKaTb TPETbUX MWL, ANA OKA3aHWUA yCayr
(nepepaum yacTn ycayr) no HacToswemy JoroBopy v OKasaHus
BaHKy ycayr no nposepKke nHpopmaumm o KomnaHuu.

1.2.

1.3.

14.

1.5.

1.1. This Agreement shall define the information and technological
interaction between the Bank and the Company, when the
Company accepts payments for products, works, and services
provided on the Company Website! using payment (bank)
cards (hereinafter — “electronic means of payment”) online
payment methods, and the related settlement procedures.
The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services offered on the Company
Website, pursuant to the terms and procedures as stipulated
by this Agreement.

The Bank undertakes to, during the term of the Agreement,
provide the Company with the information and technological
interaction services and online payment processing services.
Applicable for the sale of products, works, and services
provided on the Company Website using the online payment
methods.

The Company shall pay for the Bank's services pursuant to the
terms and procedures as stipulated by this Agreement.

The Bank is entitled to engage third parties to fulfill its
obligations, entirely or in part, under this Agreement and to
provide the Bank with the service for the verification of the
Company's information.

1.2.

1.3.

1.4.

1.5.

2. Nopapok nHGOPMaLMOHHO-TEXHO/I0FUYECKOro
B3aumogpgeincTeusa

2. Information and technological interaction

2.1. NHpopMaLMOHHO-TEXHONOITNYECKOE B3aMMOLENCTBUE MEKAY
BaHKom M KomnaHuen ocylwecTBAsSeTCs KPYyrioCyTO4YHO, B
pexume peanbHOro BpemeHM, nocpeacTBom obmeHa
nHPopmaumen U INEKTPOHHbIMU  CcoObWEHMAMM Yepes
onepaTopa ycnyr uHpopmaumnoHHoro obmeHa OO0 [e] (ganee
— «MpoBaitaep»).
NHbOpPMaLMOHHO-TEXHONOTMYECKOE B3aMMOLENCTBUE MEKAY
BaHKkoM 1 KomnaHuel ocyLecTBAAETCA B COOTBETCTBUM C:
2.2.1. MNpoToKoioM MHPOPMaLMOHHOro obMeHa (aanee — «API»);
2.2.2. MNopsiAKOM 3/1EKTPOHHOIO AOKYMeHToobopoTa (panee —
«300»);
2.2.3. Onucannem APl 1 uncnonbsyembix
[OKYMEHTOB (peecTpbl, akTbl U T.A4.).

2.2,

BaHkom  dopm

AKTyanbHaa pegakuma APIl, 300, onucaHua u ¢opm
[OKYMEHTOB pa3meLLeHbl no agpecy:
https://developer.131.ru/.

2.3. KomnaHus o6na3aHa camocTosTeNbHO WM 32 CBOW cyeT

OCYLLECTBUTb MOAKAOYEHUE (MHTErpaumio) K cuctemam
obmeHa WHbOpMaUMeEn M 3NEKTPOHHbIMKU COObLLEeHMAMM
MpoBaiigepa, BK/ItOYan NPOrpaMmmHO-TEXHUYECKYIO

2.1. The information and technological interaction between the

Bank and the Company is carried out on a 24-hour basis, in real

time through information exchange and electronic messages

through the service provider's information exchange LTD [e]

(the "Provider").

Information and technological interaction between the Bank

and the Company is carried out in accordance with the

following:

2.2.1. The Protocol on Information Exchange (the "API")

2.2.2. The Electronic Document Workflow Rules (the "EWR")

2.2.3. The descriptions of the APl and the documents used by the

Bank (e.g. daily reports, monthly reports, etc.).

The up-to-date versions of the API, EWR, and aforementioned
descriptions and  documents are published at:
https://developer.131.ru/.

2.3. The Company is obliged to independently and at its own
expense connect (integrate) to the Provider's information and
electronic message exchange systems, including the software
and technical infrastructure and communication channels

2.2,

1 Be6-caiit 8 ceTn NHTepHeT nnmn mobunbHoe npunoxeHve KomnaHuu, No3sosstoLee NPUHUMaTL M 06C/TYKMBaTb 3aKasbl MOKynaTesiei Ha ToBapbl
(paboTbi/ycnyrv) Komnanuu. Kaxkaomy caitTy KoMnaHum COOTBETCTBYET YHUKa/bHbIN naeHTuduKaTop — MerchantID. Aapec u HasBaHuWe caiiTa yKasblBatoTCs

B 3asBneHum (npunoxenHve Ne 1).

1 The Company Website or mobile application that allows accepting and processing purchase orders regarding the Company's products, works, or services.
Each of the Company's websites is assigned a unique identifier called MerchantID. The website address and name are specified in the Application (appendix

No. 1).
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MHOPACTPYKTYPY WM KaHanbl  CBA3M,  MCMOJ/b3yemble used by the Provider to ensure information and technological
MpoBagepom  ana  obecneyeHun MHGOPMaLMOHHO- interaction between the Bank and the Company.
TEXHO/IOTMYECKOro  B3aMmogeictena mexay baHkom u | 2.4, After connection (integration) The Bank and the Company sign
KomnaHwueii. an Act of initiation of information and Technological

2.4. MNocne nogkntoveHusa (uHTerpaumm) KomnaHum K cuctemam interaction?, in which they confirm the readiness of the Parties
obmeHa MHbOpMaLMeid M 3NEKTPOHHbIMK  COObLLEHMAMM to exchange information and electronic messages through the
MpoBaiigepa W YCNEWHOro 3aBepLlUIeHUA TecTMpOoBaHUA Provider.
nHpopmaLumoHHoro obmena, baHk 1 KomnaHua nognucbisatoT | 2.5. The Bank is entitled to make amendments to the API, EWR,
AKT Ha4vana MHPOPMALIMOHHO-TEXHOIOTUYECKOTO and documents on a unilateral basis. If the amendments made
B3aUMOAENCTBMA%, B KOTOPOM MOATBEPXKAAIOT TOTOBHOCTH may affect the way the Parties fulfill their respective
CTopoH K o0bmeHy uWHPOpmMauuMen W  INEKTPOHHbLIMM obligations under the Agreement, the Bank shall send the
coobuieHamun yepes MNposaligepa. Company a notice no later than 5 (five) days prior to the

2.5. BbaHK Bnpase B 04HOCTOPOHHEM NMopAgKe BHOCUTb USMEHEHUA effective date of such amendments.

8 APl, 310 u ucnonbsyemble Gpopmbl AOKYMeHTOB. Ecan | 2.6, The Parties shall independently and at their own expense
BHOCMMbIE M3MEHEHMA MOTYT NOBJIMATL HA WCMO/HEHKE maintain their own hardware, communications and technical
CropoHamu cBovx 0653aTenbCTs no [lorosopy, baHk Hanpasut infrastructure necessary for implementation hereof, take
KomnaHuu ysefomnenve He meHee yem 3a 5 (natb) paboumx possible measures to protect data transmitted hereunder
AHEeN [0 AaTbl BCTYN/IEHUA TaKUX U3MEHEHWUI B CUAY. from unauthorized access, copying and distribution, including

2.6. CTOpOHbI CaMOCTOATE/IbHO M 3a CBOM CYET MOoAAEepPKMBAIOT those provided for by the rules of payment systems and

CO6CTBEHHYIO annapaTHO-TEXHUYECKYIO MHOPACTPYKTYpy K Russian Federation legislation.
KaHanbl cBA3W, Heobxoaumble Ans ucnonHeHus [loroBopa, | 2.7. The Company realizes and accepts that the Bank cannot
npeanpuHUMaloT  BO3MOKHbIE  Mepbl  ANA  3alUTb guarantee impossibility of interruptions caused by technical
nepeAasaemon B pamkax [lorosopa wHopmauun o1 faults or maintenance, or full and fault-free operation of the
HEeCaHKLMOHMPOBaHHOTO Aoctyna, KOnnMpoBaHuA " APl and communications channels. In the event of an API fault,
pacnpoctpaHeHna, B TOM 4ucne, nNpeaycMoTpeHHble the Bank shall notify the Company of such an event and specify
npasuiamnM  NAATEXKHbIX CAUCTEM UM 3aKOHOAATE/IbCTBOM the provisional time the Bank may need to remedy the
Poccuiickon ®epepaumm. situation.

2.7. KomnaHua noHWUmaeT u cornawaetca, 4to baHK He moxkeT
rapaHTMpoBaTb KomnaHuu oTCyTCTBUE nepepbIBOB,
CBSI3aHHbIX c TEXHUYECKMMMU HEeMUCNpPaBHOCTAMM,
nposefeHvemM NpodUNaKTUUECKMX PaboT, a TaKKe MOJHY0 U
6e3ownboyHyto pabotocnocobHocTb APl 1 KaHanos cBA3u. B
cnydae HeHagnexawero ¢yHKUMoHnpoBaHua APl BaHk
yBeaomut KomnaHUio C yKasaHMeM OPUEHTUPOBOYHbIX
CPOKOB YCTPAHEHWNA HEMCMNPABHOCTM.

3. Tpe6oBaHuA K canty KomnaHum 3. Requirements for the Company Website

3.1. KomnaHusa o6A3aHa pa3smecTuTb Ha caiTe Komnauum | 3.1. The Company shall publish information on the Company
nHbOopMaLmio B COOTBETCTBUM C TpeboBaHUAMMU (NpUOKEHME Website in accordance with the Website Requirements
Ne 2), B TOM u4ucie Kacawluytoca obecneyeHun (Appendix 2), including that related to ensuring confidentiality
KOHOMAEHUMANbHOCTU  MHPOPMaUMKM  Mnokynatenem U of customer data and payment security.
obecneyeHuna 6esonacHoOCTV onepaLmii onaaTol. 3.2. The Bank may require the Company to provide the following

3.2. baHK BnpaBe noTpeboBaTb OT KomnaHuM MpenocTaBUTb descriptions of: order placement, payment for products,
onucaHWe npoueaypbl 3akasa M onnatel  TOBapoB works, or services, shipment of products or provision of
(paboT/ycnyr), npoueaypbl NpeaocTaBiAeHUA MOKynaTensam services to customers, delivery (if applicable), and cancellation
ToBapoB. (paboT/ycayr), AOCTaBKM (€CIM MPUMEHNMO), a TaKKe of order/purchase, and cancelation of payments and refunds.
npoueayp oTMeHbl 3aka3/moKynku Tosapos (pabort, ycayr), | 3.3. The Company may not request or store online payment
onepauuii onnaTbl U BO3BpaTa ToBapos (pabot/ycayr). confidential data of the without a valid PCI DSS3-compliant

3.3. KomnaHuAa He wWmeeT npaBa 3anpalnBaTb W XpPaHWUTb certificate.

KOHPUAEHUMANbHbIE  AaHHble  3NeKTpoHHoro cpeactea | 3.4. The Company shall, upon the Bank's request, remove any
nnatexa 6e3 Haanmuma  gencteylowero  ceptudmkarta information that violates the Website Requirements from the
cooTBeTcTBMA TpebosaHmam PCl DSS3, Company Website.

3.4. KomnaHua obnasaHa no TpebosaHuto baHka yganutb ¢ canta | 3.5. The Bankis entitled to provide the partnering banks , payment
KomnaHuu MHPopmaLmio, He COOTBETCTBYIOLLYHO systems (their participants or operators), government
TpeboBaHusm. authorities and other Bank’s partners, within the limits of

3.5. baHK Brpase npeaocTaBAATb 6aHKam-napTHepam, agreements concluded with them, information known to the

NAaTeXHbIM CMCTEMam (MX yYacTHMKaM MAKW onepaTopam), a
TaK¥Ke rocy4apcTBeHHbIM OpraHam v MHbIM NapTHepam baHKa,
B paMKax 3aK/Il04eHHbIX C HUMM [0r0BOPOB, M3BECTHYO baHKy

Bank about the Company (including, but not limited, the legal
and actual address, phone / fax number, e-mail / website
address, information about the Company management, bank

2 dJopma AKTa Havana MH¢OpMaLJ,MOHHO-TEXHOJ'IOI'W-IECKOFO BBaMMO,D,elZCTBMﬂ onpeaensetcAa baHKom B O4HOCTOPOHHEM NOPAAKE U pasmelleHa no agpecy:

https://developer.131.ru/.

2 The form of the Act of initiation of information and Technological interaction is determined unilaterally by the Bank and posted at:

https://developer.131.ru/.

3 pCI DSS— cTaHgapT 6e30MacHOCTM AaHHbIX UHAYCTPUM NNATEKHbIX KapT.
3 PCI DSS is the security standard that regulates the payment card industry.
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uHpopmaumio o KomnaHum (B TOM uucne, HO He
WCK/TIOUYUTENIbHO IOPUANYECKMA U haKTUYECKUIN agpec, Homep
TenedpoHa/dpaKkca, agpec  3NEKTPOHHOW  noudTbl/caitTa,
nHpopmaumnio o pykosogutene KomnaHuuu, 6aHKOBCKUE
PEKBU3UTbI) B LENAX OKasaHua ycayr, obecneyeHun
6e3o0nacHOCTM M NpPeAoTBPALLEHMA  MOLUEHHWYECTBa,
MCMNO/MIb30BaHUA AaHHON MHbOpPMaUMKM B Mporpammax W
cepBucax 6aHKOB-NAPTHEPOB M MAATEXKHbIX CUCTEM, @ TaKXKe B
Lensx nposeseHusa NPOBEPKMN TaKUX LaHHbIX.

details) in order to provide services, ensure security and
prevent fraud, use this information for the software and
services of the partnering banks and payment systems, as well
as for the verification purposes .

4. BosHarpaxkpeHue baHka

4. Bank Fees

4.1. BosHarpaxgeHue baHKa 3a OKasaHue yc/ayr no HacToAwemy
[oroBopy paccumTbiBAaeTCA KaK onpeaesieHHbld NPOUEHT oT
pasmepa KaK4OM COBepLIeHHOM onepauuu onnatbl u/muam
OUKCMPOBAHHAA CTOMMOCTb 33 KaXXAyl COBEpLUEHHYIO
onepauuto onnatbl (HAC He obnaraeTca B COOTBETCTBMM C M.
4n.3cT. 149 HK PO).
Pasamep Bo3HarpaxgeHua baHKa MOXKeT 3aBMceTb OT TuMa
S/IEKTPOHHOIO CpeAcTBa NAaTeXa, MWCMNoJb3yeMoro npwu
CoBeplIEHNN onepauumn onnatbl ToBapoB (pabot/ycayr),
peanusyembix KomnaHuewn, a Tak»Ke obLLei cymmbl onepawui
onnatel 3a OT4YeTHbIn nepuosn. Pasmep BO3HarpaxaeHus
baHKa yKasaH B 3aABneHuu.
B cnyyae, ecnn pasmep BO3HarpaxaeHua baHka 6yger
paccuMTbiBaTbCA OT 06WEN cymmbl onepaumi oniatbl 3a
OT4YeTHbI Nepuog, TO NPUMEHAIOTCA CaeayoLlmne yCnoBusa:
4.3.1. pasamep Bo3HarpaxpgeHua baHka B Tekywem OTyeTHOM
nepuoge onpegenserca ucxogs U3 oblein cymmbl
onepauuii onnaTbl 3a npeablaywmnii OTYETHbIV Nepuog;
4.3.2. onpepenexHune pasmepa BO3HarpaxaeHua baHka
OCYLLECTBAAETCA EXEMECAYHO, B MepBblli pabounin aeHb
HoBoro OT4EeTHOro Nnepunoaa;
4.4. npumeHsiembll pasmep Bo3HarpaxkaeHusa baHka He meHseTcs
B TeyeHne OTYETHOro nepuoaa, MNPUMEHAETCA TOJNIbKO K
onepaumam onnaTbl B pamKax gaHHoro OT4eTHOro nepmoaa u
He BAnAeT Ha npeablaywme OTYeTHble Nepnoabl.
BaHK B3blMaeT CBOE BO3HAarpaxAeHne No KaxKAon onepauuu
onnaTtbl U3 CyMMbl BO3MELLEHWA, MOA/NeXallen nepesBoay
KomnaHuu, nytem 3ayeta TpebOBaHMWM, YKa3aHHbIX B
[Jorosope. baHKk He ocywecTBiseT BO3BpaT paHee
VAEPXKAHHOTO BO3HArpaXkAeHuA B C/ly4yae OCYyLLeCTB/IEHUA
onepauuu BO3BpaTta, MpuM 3TOM, B CAy4yae OCyLLeCTBAEHUA
onepauuu oTMeHbl oniaTbl* — paHee yaep»aHHoe BaHKom
BO3HarpaxgeHue Bo3spalLaercs.
BosHarpaxkgeHue baHka ynnauusaetca KomnaHuet
exeaHeBHo. [laToli ucnosnHeHua KomnaHuuel ¢GUHAHCOBbLIX
ob6s3aTenbcTB nepes baHkom cunTaetca:
4.6.1. pata yaepraHuWA BO3HarpaxgeHua baHka w3  cymmbl
BO3MELLLEeHUAX;
4.6.2. Npy HEBO3MOXHOCTU yAepKaTb BO3HarpaxkaeHue baHka u3
BO3MELLEHNA - AaTa 3a4YMCNIEeHMA AEHEXKHbIX CpeacTB Ha
KOppecnoHAEeHTCKUI cyeT baHKa.

4.2.

4.3.

4.5.

4.6.

4.1. The Bank Fee for the services under the Agreement shall be
calculated as the percentage and/or fixed value from the
amount of every completed payment and may not be subject
to VAT as per Subclause 4 of Clause 3 of Article 149 of the Tax
Code of the Russian Federation.

The amount of the Bank Fee may depend on the type of an

online payment method used, when paying for the Company's

products, works, or services, on the category of Company’s
activity, as well as the total amount of payment transactions
for the Reporting Period. The Bank Fee is specified in the

Application.

If the amount of the Bank's remuneration is calculated from

the total amount of payment transactions for the Reporting

Period, the following conditions apply:

4.3.1. the amount of the Bank's remuneration in the current

Reporting period is determined based on the total amount

of payment transactions for the previous Reporting Period;

the amount of the Bank's remuneration is determined
monthly, on the first business day of the new Reporting

Period;

the applicable amount of the Bank's remuneration does not

change during the Reporting Period, applies only to payment

transactions within this Reporting Period and does not affect
previous Reporting Periods.

The Bank shall charge their fee on every payment transaction,

deducting the appropriate amount from the settlement

amount due to the Company, by offsetting the requirements
specified in the Agreement. The Bank does not return their fee
charged in case of a refund, initiated by the Company.

Nevertheless, in the event of a payment cancellation?, the

Bank shall return their fee charged.

The Bank's fee is paid by the Company on a daily basis. The

Company's financial obligations to the Bank shall be deemed

fulfilled on the date:

4.6.1. when the Bank charges their fee by deducting the
appropriate amount from the settlement amount due to the
Company.

4.6.2. when the Bank Fee is credited to the Bank's correspondent
account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

4.2.

4.3.

4.3.2.

4.4.

4.5.

4.6.

5. Tlopapok pacyetoB

5. Settlement

5.1. BaHK ocywecTtsaser  MHOOPMALMOHHO-TEXHONOMMYECKOE
B3aMMOAENCTBME C LEAbl  MONyYeHWUs  aBTopu3aumum®
coBeplaemoli onepauuMnm Ha OCHOBaHWM [AaHHbIX 06
onepauuu, nosyyeHHbIx oT KomnaHuu. B cnyyae, ecam BantoTa

COBepLLIBEMOﬁ onepauunn OT/INYaeTCcA oT BaNkoThbl

5.1. The Bank carries out information-technological interaction in
order to obtain authorization® of the transaction performed on
the basis of the transaction data received from the Company.
If the currency of the transaction differs from the
authorization currency of the electronic means of payment

4 Onepaums OTMEHbI OMNATbI - UHULMMPOBAHHaRA OAHOM 13 CTOPOH OTMEHa paHee NPOU3BEAEHHOI ONepaLyvmn onnaTbl. ONepaLmio OTMEHb! OMAaTb MOKHO
MHULMMPOBATb TO/IbKO B TOT ¥Ke AeHb, Koraa bblna nposeaeHa onepawma onaatbl.

4 Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be

initiated on the same day the payment was made.

> ABTOpW3aLWMA — MPOLLEAYPa 3aMPOCaA W NOCAEAYIOLLEro NOyYeHNs BaHKOM OT 6aHKa-3MMUTEHTa PaspeLLeHNs Ha NPOBELEHUE OnepaLyum onnatsl,
cofepsKallee Ko aBTopusaLmm, MAEHTUOULMPYIOLWMIA KaxKayo onepaumio onaathbl.

5> Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.
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5.2.

5.3.

5.4.

aBTOpPM3aLMM  UCNOAb3YEMOrO  3/IEKTPOHHOTO  CpeAacTBa
nnaTtexa, 1o KomnaHua nopy4yaeTr bBaHKy cdopmupoBatb
3anpoc Ha aBTopu3auuio B BbibpaHHo KomnaHuei Bantote no
BHYTpPeHHeMy Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT
OCYLLECTB/IEHUA aBTOPU3ALMMK onepaumu. BHyTpeHHUI Kypc
baHka posoantca o KomnaHuum nocpeacrtsom API.

BaHK exeaHeBHO dopmupyeT peecTp BCEX COBEPLUEHHbIX
onepaumii 3a npoweawnii KaneHgapHbi AeHb (nepuog c
00:00:00 no 23:59:59 no MCK) u HanpasnaTb ero KomnaHuu
00 11:59:59 no MCK pabouero gHa, cneaytouLero 3a AHEM ero
coctaBneHua (ykasaH B peectpe). Peectp dopmupyeTtcs
BaHKOM npu Hanuuuu xoTA 6bl OAHOM onepauuu 3a
KaneH4apHbIN AeHb. PeecTp 3a BbiXOgHble W MPasgHUYHblE
AHW dopmupyeTca M HanpasasetcA Komnawuu B nepsbli
pabouuni O€EHb, cneayowmi 3a nocnegHum
BbIXOAHbIM/NPa3AHNYHbIM AHEM.

B cnyyae HenonyyeHua baHkom B TeyeHue pabouyero gHs, B

KOTOPOM  COOTBETCTBYHOWMI  peecTp 6bln  Hanpas/seH
KomnaHuu, MOTUBMPOBAHHbIX BO3PaKEeHUN no
npeacTaBieHHOMY peecTpy, peecTp cymTaeTcs

COrNacoBaHHbIM U NPUHATbIM KomnaHuel 6e3 3ameyaHuii.
BaHK ocyllecTBfeT pacyeTbl ¢ KomnaHuel Ha OCHOBaHWM
COOTBETCTBYIOLLEIO peecTpa B pasmepe, PaccyUTaHHOM Mo
cneaytouert popmyne:

S = SBo3meLeHnA — SyaeprKaHua
lpe:
S = cymma, nognexawas nepesogy KomnaHuu
(paccunTbiBaeTCA Ha OCHOBAHMWM CBEAEHUN, UMEIOLIUXCA Y
BaHKa, ¢ OKpyrneHvem [0 ABYX 3HAKOB Mocje 3anaTol no
apUOMETUYECKUM NMPaBUIaM).
SBO3MeELLEHUA = CyMMa C/IefyIoLLMX ONepaLyii, BOWeEALWNX B
COOTBETCTBYHOLUMI peecTp, KOTOpas CKIafbIBaeTcA us:
CYMM OnepaLmit onaathbl, Npoweawnx aBTopusaLmio;

CYMM oOnepaumii OTMeHbl BO3BpaTa (OTMeHa paHee
Npou3BeAeHHON onepauMM BO3BpPaTa, WHWLMUPOBaHHaA
KomnaHueit);

CYMM, paHee ownboYHo YAEPKaHHbIX nmbo
HenepeBedeHHbIX bBaHKOmM KomnaHuM M nogserkalmx

nepesoay no pesyabTatam nposegeHHon CTOpOHaMM CBEPKM
B3aMMOPaACYETOB.

SyaepaHua = cymma, nognexawas ynnate KomnaHuen
BbaHKy no onepauuam, BoWeAWWM B COOTBETCTBYHOLLUIA
peecTp, KOTopas CKAAAbIBAETCA U3:

CyMM onepauuit Bo3BpaTa (MHUUMMpOBAHHaA KomnaHuel
onepauus Mo BO3BPaTy MOKyNaTeNto AeHEXHbIX CPeacTB Mo
paHee nNpoBeAE&HHOW onepauMu onnaTbl, B CBA3M C €ro
OTKa3om oT ToBapa (paboTbl/ycnyru));

BO3HarpaxaeHua baHka;

WTpadoB M HEYCTOEK, MPeayCMOTPEHHbIX [JoroBopom;

CYMM MO paHee COBEPLIEHHbIM OMepauuam OnaaThbl,
NpoBeAeHHbIM C HapyLleHeMm ycnoBuii lorosopa;

CYMM MO paHee COBEPLIEHHbIM OMepauuam OnaaThbl,
3anB/EHHbIM  BaHKammn-asmuTeHTamu/6aHKammn-napTHepamm
KaK MOLLEHHUYECKME onepauun® n/mnm KaK
HedelcTBUTeNbHbIE  onepaumn’,  AMB0  NPU3HaHHbLIM
NAATEXHbIMW CUCTEMAMM MOLLEHHUYECKUMU;

5.2.

5.3.

5.4.

used, the Company instructs the Bank to form a request for
authorization in the currency chosen by the Company at the
internal rate of the Bank set at the time of authorization of the
transaction. The internal rate of the Bank is communicated to
the Company through API.
On a daily basis, the Bank creates a report of transactions
performed for the previous calendar day (from 12:00:00 AM
to 11:59:59 PM MST) and shall send it to the Company prior to
11:59:59 PM MST of the business day following the day when
the report was created (the date of creation is specified in the
report). The Bank shall create the report in case of at least one
transaction performed within one calendar day. On weekends
and holidays, the report shall be compiled and then sent to the
Company on the first business day following such a weekend
or holiday.
If the Bank does not receive, during the working day, in which
the relevant register was sent to the Company, motivated
objections to the submitted register, the register is considered
agreed and accepted by the Company without comments.
The Bank shall settle accepted payments as reflected in the
relevant report, in the following way:

S = Srevenue — Sfees,
where
S is the settlement amount due to the Company (calculated
based on the information available to the Bank with rounding
to 2 decimals).
Srevenue is the amount of the following transactions included
in the corresponding report that comprises the following:
amounts of accepted payments that have passed
authorization stage;
amounts of canceled refunds (canceled refunds that the
Company initiated earlier);
erroneously charged or non-settled funds by the Bank due to
the Company as per the reconciliation carried out by the
Parties.
Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:
amounts of refunds (refunds of amounts of earlier payments
to customers by the Company in the event of rejection of
products, works, or services);
Bank Fee;
fines and penalties as stipulated by the Agreement;
amounts of earlier processed payments that were processed
in violation of the Agreement;
amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud® and/or invalid’,
or that the payment systems recognized as fraud;
amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;
amounts of the Company's debt to the Bank for the previous
period;

6 MoweHHuueckas onepauus (Fraud Report) - onepauua, 3anBaeHHan NAaTeXHbIMU CUCTEMaMM U/MA1 6aHKOM-3MUTEHTOM U/MAK1 BaHKOM-NapTHEPOM KakK
MOLUEHHWYECKan M/Uau ocnopeHHas nokynatenem. [JocTaTouHbIM NOATBEPKAEHNEM MOLIEHHUYECKOTO XapaKTepa NpoBeaeHHbIX Onepauuil ABAsoTcs
3asnBneHuA 6aHKa-aMUTeHTa/6aHKa-napTHepa U/MAKN NAATEXHbIX CUCTEM, NOyYeHHble BaHKOM B TOM YUC/e B 3/1eKTPOHHOM BUAE WM C UCMO/Ib30BaHUEM

daKCUMUNBbHOM CBA3W.
7 MepeyeHb HeAeNCTBUTEIbHBIX ONEPALIMI YKa3aH B MpuaoxeHumn Ne 3.

6 Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication.
7 The list of invalid transactions is given in Annex 3.
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5.5.

5.6.

CymMM, paHee owWK604YHO nepeBefeHHbIX KomnaHum w
noAanexawmx yaeprKaHuilo no pesynbTaTam npoBeneHHOM
CTopoHaMM CBEPKM B3aMMOPaCUETOB;

cymm  aebutopckon 3agonxKeHHoctn  KomnaHuu
BaHKoMm, BO3HMKLLIEN 33 NpeapblayLliue nepnoabl;
MHbIX PUHAHCOBbIX 06A3aTeNbCTB KOMNaHMM, BbITEKAOLWMX U3
ycnosuin [loroBopa, a TaKKe WHbIX CAE/OK, 3aK/IH0YEHHbIX
mexay KomnaHuei u bBaHkom.

B cnyuyae, ecnm cymma S, paccyMTaHHasA B COOTBETCTBMM C M.
5.4. loroBopa Ha OCHOBaHMM CBEAEHUN, UMetoLWMXCA Yy baHKa,
MMeeT OTpuuaTeNbHOe 3HayeHWe (TO ecTb  CymMma,
noanexawas nepedyncneHnto KomnaHuM meHblie CyMMbl,
nognexawer ynnate KomnaHuein B nonb3sy baHKa), BaHK
BMNpaBe NO/IHOCTbIO UM YAacTUYHO NoracMTb obpasosasLUytoCA
[ebuUTopCKyo 33801 KeHHOCTb KOMNaHnn nocpeacTBOM 3a4eT
BCTPEYHbIX OAHOPOAHbLIX TpeboBaHWM KomnaHuu K BaHky,
BbITEKAOWMX U3 APYrMX [O0r0OBOPOB, 3aK/AOYEHHbIX MEXKAY
BaHKom 1 KomnaHueit. B ciiyyae HEBO3MOXKHOCTM NONHOCTbIO
noracutb  Ae6UTOPCKyHO 334,0/1*KEHHOCTb KomnaHuu
nocpeacTBOM 3a4yeTa BCTPEYHbIX O4HOPOAHbIX TpeboBaHWMA,
BaHK HanpasnAeT KomnaHuu yBeJOMJIEHME O HANMYUKU Y
KomnaHuu pebutopckolt 3ag0/mKeHHOCTM nepes BaHKom.
KomnaHusa ob6A3aHa nepeyncantb BaHKy cymmy BO3HUKLLEMN
330/1’KEHHOCTU B TedeHue 3 (Tpex) paboumx gHein co AHA
OTNPABKM BbILLEYKAa3aHHOro YBEAOMNEHUA.

KomnaHusa cornawaetca, 4To baHK He nepeuyncnseT geHeXHble
CpeAcTBa Mo C/iefyoWmum onepaumnsam:

nepeg,

5.6.1. no onepauuAm, NPOBEAEHHbIM C HapyLeHWeMm YCA0BUM

5.6.2. no

5.6.3.

5.6.4.

5.7.

5.8.

5.9.

5.10.

JoroBsopa;

onepaumam, 3aABNEHHbIM 6aHKamm-
aMmuUTeHTaMK/BaHKaMKU-NapTHepPaMmn/naaTesKHbIMM
CMCTEMAMM KaK MOLLEHHUYECKHNE;

no onepaymam, 3a51B/IEHHbIM
smuTeHTammn/6aHKamu-naptTHepamm/
HeaencTBUTE IbHbIE;

no onepauuam, MO KOTOpbIM BaHKOM He noayYeHbl
OeHexHble cpeacTBa oT baHKa-amuTeHTa/6aHKa-napTHepa
WU NNATEXKHbIX CUCTEM.

BaHK ocyuwectBnseT pacyetbl ¢ KomnaHuen Ha OCHOBaHMMU
OaAHHbIX, YKasaHHbIX B HanpaBneHHOmM BaHKom peecTpe
COBEepLUEHHbIX onepauuii, B TeueHue 2 (aByx) paboumx aHel
CO [HA COBEepLlIeHns onepaunn. baHk BNpaBe OCyL,ecTBAATb
pacyeT ¢ KOmnaHWen oAHUM WM HECKOIBKMMU MNaTexRamu,
Mo YCMOTPEHUIO Noc/iegHero.

KomnaHus obasaHa B TedeHue 2 (4Byx) pabounx aHen co aHA
ocylwecTeneHua baHKOmM pacyeToB MO COOTBETCTBYHOLLEMY
peecTpy NPOBEPUTb NOJIYYEHHYIO CYMMY AEHEXHbIX CPeAcTs,
M B CNy4yae Hecornacua ¢ NoAyY4eHHOM CyMMOM, HanpaBuUTb B
BaHK MOTMBMpPOBaHHbIE BO3parKeHUs. B cnyyae HenosyyeHun
BaHKOM MOTMBMPOBAHHbLIX BO3PaXKEHWN B YCTAHOBJ/IEHHbIN
CPOK, nonyyeHHas KomnaHueln cymma LEeHEeXHbIX CPeacTs
cynTaeTcA cornacoBaHHol KomnaHuel 6e3 3ameyaHui, a
ycnyru BbaHKa Mo OCYLLeCTB/IEHMIO PAcyYeToB Haa/eXKalmm
06pa3om oKasaHHbIMU U NPUHATbIMKM KomnaHnen.

Ecnv nHoe He yKasaHo B 3aABAeHMU, To pacyeTbl ¢ KomnaHnen
ocyuiecteastoTca B BanwTe  Poccuiickont  dPepepauumm
6e3HaiMyHbIM  cnocobom, MOCpPeacTBOM  MepeynciaeHms
CYMMbI NnaTterka Ha 6GaHKOBCKMI cyeT KomnaHWW, yKa3aHHbIN
B 3anBneHuu. MNo goroBopeHHocT ¢ KomnaHuen baHK moxeT
OCYLLeCTBAATbL pacyeTbl B  MHOCTPAHHOM BaalTe nNoO
BHYTPEHHEMY Kypcy BaHKa, ycTaHOB/€EHHOMY Ha MOMEHT
nepeyncneHunsa cymmol naatexka KomnaHmm. BHyTpeHHWUI Kypc
baHka posoantca o KomnaHuum nocpeacrtsom API.

B cnyyae, ecnv BantoTa aBTOpM3aL MM onepaLum oTanyaeTca ot
Ba/lOTbl  pacyeTtoB, TO KomnaHuA nopy4vaeT baHKy

6aHKamu-
KaK

5.5.

5.6.

other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.

If the amount S calculated in accordance with clause 5.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to
fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for
the following transactions:

5.6.1. transactions performed in violation of the Agreement

5.6.2. transactions recognized as fraud by issuing
banks/partnering banks/payment systems
5.6.3. transactions  recognized as invalid by issuing

banks/partnering banks

5.6.4. transactions whereby the Bank did not receive funds from

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

the issuing bank/partnering bank or payment systems
The Bank shall settle with the Company, based on the
information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.
The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If
the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.
Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to
the Company's bank account as specified in the Application.
Upon agreement with the Company, the Bank may make
settlements in foreign currency at the internal rate of the Bank
established at the time of transfer of the payment amount to
the Company. The internal rate of the Bank is communicated
to the Company through API.
If the transaction authorization currency differs from the
currency of settlement, the Company instructs the Bank to
convert the funds received under the transaction into the
currency of settlement at the internal rate of the Bank
established at the moment of transaction authorization
(clause 5.1.). The internal rate of the Bank is communicated to
the Company through API
The date when the Bank's obligations related to settling with
the Company may be deemed fulfilled shall be the date when
the funds are debited from the Bank's correspondent account.
The settlement between the Bank and the Company is not an
unconditional recognition and validation of the processed
transactions by the Bank.
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OCYLLECTBUTb KOHBEPTALMIO MOJYYEHHbIX MO COBEPLUEHHOMU
onepauuuM LEHEXHbIX CPeacTB B BAJIOTY pacyeToB Mo
BHYTPeHHeMy Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT
ocywiecTBnieHus  asTopusauuu  onepaumm (0. 5.1.).
BHyTpeHHMI Kypc bBaHka goBogutca 4o KomnaHum
nocpeactsom API.

5.11. JaTon ucnonHeHua BbaHKom 06f3aTefNbcTBa NO pacyeTam C

KomnaHuewn cuntaetca gata CNUCaHUA AEHEeXHbIX CPeacTs C
KoppecnoHAeHTCKoro cyeta baHka.

5.12. OcywwecteneHre baHKom pacyeToB c KomnaHuel He ABnseTca

6e3yCl’IOBHbIM npusHaHmem baHKom AeVICTBMTeanOCTM
nposeaeHHbIX onepau,mﬁ.

6. TlMopApoK NpuemKu ycayr 6. Services Provision

6.1. CTOpoOHbI COrnacoBasn, YTO OTYETHbIM Mepuogom B pamkax | 6.1. The Parties have agreed that the reporting period under the
JoroBopa cunTaeTca KaseHaapHbIi mecsau, rge NnepBoe YMCo Agreement shall be a calendar month where the first day is the
mecAla — Hayano OTYETHOro nepuopaa, nociaefHee 4YUCno beginning of the reporting period, the last day is the end of the
MecsLa — KOHel, oTYeTHoro nepuoga (panee — «OTYETHbIN reporting period (the "Reporting Period").
nepuogy). 6.2. On the monthly basis not later than on the tenth (10th)

6.2. ExxemecsyHo He no3gHee 10 (pecsToro) pabouero AHA working day of the calendar month following the reporting
KaneHOapHoro mecaua, cnegywouwero 3a  OTyeTHbIm period in which services under the Agreement were provided,
neprMoaom, B KOTOpOM 6bln OKasaHbl ycayr no [orosopy, the Bank shall send the Service provision report (hereinafter -
BaHK HanpaBnseT AKT OKasaHHbIX ycnyr (ganee — «AKT») no the "Monthly report") according to the Bank's form. If there
¢dopme baHKa. B cnyyae, ecnv 3a OTYeTHbIN Nnepuog He 6bi1o were no transaction for the reporting period, no Monthly
COBEPLUEHO HU OLHOW onepaunn, To AKT OKasaHHbIX YCAyT He report is drawn up. The amount of the Bank Fee for the
coctaBnsaetca. Paamep BosHarpaxaeHuna baHka 3a OTYeTHbIN reporting period is specified in the Monthly report.
nepuos yKkasbiBaetcs B AKTe. 6.3. Within 3 (three) business days from the date of sending the

6.3. B TeueHue 3 (Tpex) paboumnx aHel c AaTbl HanpasaeHMa AKTa Monthly Report by the Bank, the Company shall approve, sign,
KomnaHusa obs3aHa ero corsiacoBaTb, NoAnucatb U BEpPHYTb and send it back to the Bank, or send to the Bank a reasonable
noAnucaHHbIM  3K3emnaap  BbaHKy  MAM  HanpasuTb refusal to sign. In the event of sending a reasonable refusal to
MOTMBMPOBAHHbLIX OTKAa3 OT ero noanucaHua. [Mpu sign the Monthly Report, the Parties shall resolve the disputes
HanpasseHN MOTUBMPOBAHHOTO OTKA3a OT NOANMCAHUA AKTa, arisen through negotiation. If the Bank does not receive the
CTOpPOHbI A0JIKHbI YPeryiMpoBaTb BO3HMKLIME pa3HoOriacus signed Monthly Report or a reasonable refusal within the
nyTem neperosopoB. B cnyyae HenonyyeHns bBaHkom prescribed time limit, the Monthly Report shall be deemed
noanucaHHoro AKTa WAM  MOTMBMPOBAHHOIO OTKasa B unconditionally accepted by the Company and the Bank's
YCTAaHOB/NEHHbIN CPOK, AKT CYMTAEeTCs COrnacoBaHHbIM services provided properly and accepted by the Company.
KomnaHueit 6e3 3ameuaHuid, a ycnyrm baHka Hagnexawmm | 6.4. The Parties shall exchange documents in electronic form with
06pa3om OKasaHHbIMM U NPUHATBIMW KoMnaHuen. the use of email addresses (see Clause 12.1) and reinforced

6.4. CTOpOHbl OOMEHMBAIOTCA [OKYMEHTaMW B 3/1IEKTPOHHOM qualified electronic signatures issued by one or different
dopme c MCnosb30BaHMEM a[PECOB 3/IEKTPOHHOM NoYThbl (M. accredited certification centers. The Parties may exchange
12.1.) “ yCUNEHHbIX KBa/IMOULMPOBAHHBIX 3NEKTPOHHbIX documents in electronic form through an electronic document
noanucen, BblAAHHbIX O4HUM unu pasHbIMU flow operator as chosen by the Parties. This term shall apply
AKKPEeAUTOBAHHbIMUW YA0CTOBEPAIOWMMN LeHTpamu. ObmeH unless otherwise is stipulated by the Agreement or Russian
AOKYMEHTaMM B 3/1eKTPOHHON GOPME MOKET OCYLLECTBAATLCA law.
CTopoHamMu Yepes CornacoBaHHOMo onepaTtopa anekTpoHHoro | 6.5. If necessary, the Company shall sign and send to the Bank two
OOKYMEHTO060pOoTa. YC/N0BME MPUMEHAETCS €C/IM MHOe He hard copies of the approved Monthly Report within 3 (three)
npeaycmoTpeHo  [loroBopoM  WAW  3aKOHOAATENbCTBOM business days from the date of approval. Within 3 (three)
Poccuiickon depepaumu. business days from the date of receiving the hard copy of the

6.5. B cnyyae HeobxoammocTtn, KomnaHusa B TeyeHune 3 (Tpex) approved Monthly Report by the Bank, the Bank shall send one
paboumx AHeW c gaTbl cornacoBaHWsA AKTa B 3N1EKTPOHHOM of the copies, signed by both Parties, to the Company.
dopme nognucbiBaeT u otnpasnseT baHKy ABa 3K3emnaapa
cornacoBaHHoro AkTa B 6ymaxHoit popme. B TeueHue 3 (Tpex)
pabounx pHel C MOMeHTa nosyyeHuss BaHKom paHee
cornacoBaHHoro AKTa B 6OymaxkHon d¢opme, nocnegHui
oCyLLecTBAAET OTNPABKY OA4HOMO 3K3emnaapa NoAnncaHHOro
CropoHamu AKTa B agpec KomnaHuu.,

7. MOHUTOPUHT onepauunii 7. Transaction Monitoring

7.1. B uenax BblBAEHMA onepauuii, Bbi3biBatowmMx nogospeHue | 7.1. In order to identify transactions that are suspected to be
OTHOCUTENbHO WX MPaBOMEPHOCTU, U MNPUHATUA Mep No inappropriate and take measures to prevent fraud, the Bank is
npenoTBPaLLEHNIO MOLIEHHUYECKUX onepaumin, baHk Brnpase entitled to monitor fulfilment of the Agreement by the
B toboe Bpema nposepsaTb cobatoaeHne KomnaHue ycnosumm Company at any time, but without interfering in the
Jorosopa, He BMeLUNBaACh B ee AeATe/IbHOCTb. Company's activity.

7.2. baHK BnpaBe B OAHOCTOPOHHEM rMopagKe npuoctaHoBuTb | 7.2. The Bank is entitled to unilaterally suspend a payment

nposefieHve onpegeneHHOM onepauuMuM onaatel  UAU
NpeKkpaTUTb NpoBeAeHMe onepauuii onaaTbl B LLENOM, B TOM
yncie NPUMOCTaHOBWTL OTMPABKY 3aMpOCOB Ha aBTOPWU3aLLMUIO

transaction or terminate processing of payment transactions
on the Company Website including suspension of the
authorization requests, and/or terminate settlement of funds
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n/Mnn NpeKkpaTuTb BbinAaTy KOMNaHMM AeHeXHbIX CPeacTs no
y)e MpoBeAEeHHbIM Onepauusm Onnatbl B  CAEAYHOLLIMX
cnyyasx:

7.2.1. B cnyyae coBeplleHme Ha caTe KomnaHMmM MoWEeHHNYECKUX

onepaumnit® un/mam  yyactma/mopospeHne Ha - ydacTue

Komnauum u/unn ee paboOTHUKOB B  HE3aKOHHOM

LEeATeNbHOCTY;

B C/ly4ae BblABAEHMA (GAKTOB peanv3aumm Uan MnonbIToK

peanusauuu KomnaHnuein  ToBapos (pabot/ycayr),

HECOOTBETCTBYHOLLMX MEPEYHIO, YKasaHHOMY KomnaHuein B

3anaBneHuu;

B C/y4ae BbiABNAeHMA (aAKTOB HenpaBOMEPHOro OTKasa

KomnaHunM oT npoBegeHna onepaumm OTMEHbI UK

onepaumii Bo3BpaTa Uin B UHbIX CAYyYanX, KOr4a AeHeXHble

cpeactea  6blnM HEMPABOMEPHO CNMCaHbl CO  c4yeTa
noKynaTens;

B C/ly4ae HEUCMOJIHEHUA NN HEHAAeXKallero UCNOIHEHUA

KomnaHuei o6a3aTenbcTs, NpeaycMoTpeHHbIX JLloroBopom;

B C/lydae BHeceHWe KomnaHwel M3MeHEeHUI B AOMEHHoe

MM#A caitTa 6e3 npeaBapuTeNbHOro yBefomaeHns baHka;

B CAyyae ocywectsneHne KomnaHuen aeAtenbHOCTH,

KOTOpas MOXKEeT HaHeCTu yuLepb penyTaunn baHkKa;

noctynneHua cooTseTcTBytowero TpeboBaHuA o 3anpete

coBeplUeHUa onepaumMn oT 6aHKOB-3MUTEHTOB/6aHKOB-

NapTHePOB/NAATEXKHbIX CUCTEM;

B C/lyyae BblABNEHUA (aKToOB nNpeaoctaBieHne KomnaHuen

baHKy HegocToBepHOI HPOpPMaLUUK;

B C/yyae BbiABNeHUA GAKTOB HECOOTBETCTBUA

KomnaHuu TpeboBaHUAM;

7.2.10. npu HencnonHeHun KomnaHueit ob6a3aHHOCTM No ynaate
BaHKy AeHEeXHbIX cpeacTB B CNyyasax, NpesyCMOTPEHHbIX
Jorosopom;

7.2.11. B cny4yae NpeBbIWEHNA KOHTPOJIbHbIX MOKa3aTenein cymmbl

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

7.2.9. canTa

M/MAM  KOAMYEeCTBA  3apPerncTpUpoOBaHHbIX  onepauuit
Chargeback® u/unn ysepmomnenuii Fraud Report B
COOTBETCTBMM NPaBUAaMM  NAATEXKHbIX CcUCTEM  W/Uau

nmmutamm baHka;

7.2.12. B cnyyae BbifiBAeHMA GAKTOB MPOAAXKM 3anpeLLeHHbIX
ToBapoB (pabot/ycnyr) uam ocyuiectenieHus KomnaHuei
3anpeLLeHHbIX BUA0B aeatenbHocTn®, a Takxe BbiABAEHUA
C/ly4aeB NponaraHAbl UM pacnpocTpaHeHnsa nHdopmauuu,

3anpeLeHHomn 3aKOHO4aTe/IbCTBOM Poccuitckoi
depepaumn.
7.3. B cnyyae npuocTaHOBAeHUA nepevncneHna KomnaHum

OEHEeXHbIX cpeacTB B cooTsBeTcTBuM € n. 7.2 [orosopa,
HenepeyucseHHble  AEHEXHbIX CpeacTBa  OCTalTCA B
pacnops:keHun bBaHKa OO0 BO306OHOBAEHUA MepeyYnucieHus
OEeHeXHbIX cpeacTs KomnaHun B COOTBETCTBUM C YCIOBUAMM
[Jorosopa. B snwbom cnyyae, CPOK MPUOCTAHOBAEHMUA
NnepeyncneHns AeHeXHbIX CPeAcTB He AO/XKeH npeBblwaTb
540 (NATMCOT COpOKa) KaneHZapHbiX AHEM C MOMEHTa
NMPWOCTAaHOBNEHUA  MEPEYUCTIEHNA  LEeHEeXHbIX CpPeAacCTs.
KomnaHua nopyyaeT BaHKy MOAHOCTbIO MAW  YaCTUYHO
MCNONb30BaTb  BbllWeyKa3aHHble  AEeHEeXHble  cpeacTea

for the accepted payments to the Company in the following
cases:
7.2.1. fraudulent transactions® were made on the Company
Website and/or the Company and/or their employees
were/suspected to be involved in illegal activities
identification of facts of or attempts to distribute Company’s
products, works, or services beyond those listed in the
Application;
identification of facts of the Company's inappropriate
refusal to process a cancelation transaction or refund
operations, or other cases when funds were inappropriately
debited from a customer's account
7.2.4. the Company fails to fulfill or inappropriately fulfills any or
all obligations under the Agreement
the Company makes changes to the Website domain name
without prior notice to the Bank
7.2.6. the Company's activities may damage the Bank's reputation
7.2.7. reception of a claim for transaction termination from
partnering banks/issuing banks/payment systems
identification of the facts of providing misleading
information to the Bank by the Company
7.2.9. the Company Website violates the Website Requirements
7.2.10. the Company fails to pay the Bank the required funds in
cases as stipulated by the Agreement
7.2.11. overrun of the threshold amount and/or number of
registered Chargeback® transactions and/or Fraud Reports,
in accordance with the rules of payment systems and/or the
Bank's limits
7.2.12. In case of revealing the fact of sale of prohibited products
(works / services) or the Company performs prohibited
activities'® or is engaged in propaganda or distributing
information recognized as illegal by Russian law.
7.3. In the event of suspension of settlement of funds to the
Company as per Clause 7.2 of the Agreement, the funds not
settled to the Company shall be in the Bank's disposal until
settlement of funds to the Company as per the Agreement is
resumed. In any event, suspension of settlement of funds may
not last longer than 540 (five hundred and forty) calendar days
starting from the day when they were retained. The Company
entrusts to fully or partially, i.e. pre-authorizes, the Bank with
using the aforementioned funds (write off in favor of the Bank)
to fulfill any of the Company's financial obligations to the Bank
(due to clauses 5.4., 8.4, 8.6 of the Agreement) without any
additional orders from the Company. The aforementioned
funds may not be subject to any interest accrued or paid by
the Bank. The Company agrees with the Bank's right to
partially repay the Company's obligations to the Bank, at the
discretion of the latter.
To make a decision on resuming processing of transactions
and/or settling the processed transactions, the Bank shall
carry out examination. If the Bank cannot arrive at a decision
on resuming processing of transactions and/or settling of the
processed transactions after examination, the Agreement
shall be deemed terminated by consent of the Bank. In this

7.2.2.

7.2.3.

7.2.5.

7.2.8.

7.4.

8 [ocTaToyHbIM NoATBEPKAEHMEM MOLLEHHMUYECKOrO XapaKTepa npoBeAeHHbIX onepau,mﬁ ABNAKOTCA 3aABNEHUA 6aHKOB-3MMTEHTOB/5BHKOB-I'IapTHepOB
VI/VIJWI NAaTEXHbIX CUCTEM, NONTyYeHHble BaHKOM B TOM YMC/ie B 9/1IEKTPOHHOM BUAE WU C UCMONb30BaHUEM d)aKCMMVIﬂbHOl"‘I CBA3N, UNKN 3aaBNeHune,

nony4yeHHoe OT NoKynaTtenA.

s Chargeback (OnpoTecroBaHmne) — 6e3ycnoBHO UcnoHAeMmoe BaHKOM 31eKTpoHHOe TpeboBaHMe baHKa-aMuTeHTa/6aHKa-NapTHePa Ha BO3BPAT AEHEKHbIX

CpeacTs, KOTOPOE BbICTaBAETCA HAa OCHOBaHMK NPeTeH3UM NOKynaTena.

10 NepeueHb 3anpelueHHbIx ToBapo. (paBoT/ycayr) / BUAOB AeATENbHOCTY pasmelleH no agpecy: https://developer.131.ru.

8 Reasonable evidence of the malicious nature of a transaction is the application from the issuing banks/partnering banks and/or confirmations the Bank
received from the payment system via in electronic form, or via fax communication, or via a customer claim.

° Chargeback (Protest) —an electronic request of the issuing bank/partner bank for a refund, which is unconditionally executed by the Bank, which is issued

on the basis of the buyer's claim.

10 The List of Prohibited products (works / services)/Activities is available at: https://developer.131.ru.
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7.4.

7.5.

(cnucbiBaTe B agpec baHKa) gna uvcnonHewus nwboro
duHaHcoBoro obssatensctBa KomnaHum nepen baHkom,
BbITEKAIOLLEro U3 ycioBuit Hactosuwero [lorosopa (n.5.4., 8.4,

8.6.) 6e3 nonyyeHus [AOMNONHUTENbHLIX PACMOPAXKEHUN
KomnaHuu (3apaHee fJaHHbIi akuent). [lpoueHTbl Ha
BbllUEYKa3aHHble  AeHeXHble  cpeactBa  baHKom  He

HAYMUCAATCA U He ynnaymsatoTca. KomnaHuAa cornawaerca ¢

npasom baHKa oOcywecTBAATb YacTUYHOE noraweHua
obasatenbcte KomnaHuu nepes BaHKOm, No ycMoOTpeHuto
nocnepgHero.

Ona NpuHATUA pelieHMs O BO30OHOBNEHMM NpPOBeAEeHMUsA
onepaumi U/MAN NepeuncneHns AeHeXKHbIX CcpeacTs no
COBEpPLIEHHbIM oOnepaumam, baHK NpoBOAAT npoBepKy. B
c/lyyae, ecam No UToram NPoBepku baHK He NpUMET pelueHune

O  BO306HOBNAEHMW  nNpoBeAeHMs  onepaumini  u/vuam
NepeyncneHns [eHeXHblX CpeacTB MO COBEPLUEHHbIM
onepauuam, TO HacToAwmin J[orosop 6ypetr cumTaTbCA

pacToprHyTbiMm baHKOM B O04HOCTOPOHHEM nopagke. B atom
cnydae baHK ob6sa3yeTca BbINAaTMTb KomnaHuUM AeHeXKHble
cpefcTBa no uctevyeHnn 540 (NATUCOT copoKa) KaneHAapHbIX
OHEeN CO [HA NPEeKpPaWeHUA NepevynucneHns AeHeXHbIX
cpeacTs.

B uenAax npoBeAeHMA MOHWUTOPMHIA OMEpPauUUin U NPOBEPKU
cobnopeHna KomnaHuen ycnosuii JoroBopa baHK Bnpase
3anpawmeaTb y KomnaHum nHpopmaumio:

7.5.1. o ToBapax (pabortax/ycayrax) KomnaHum, B Tom umncne ob

7.5.2.

7.53.0

7.5.4.

7.55.0

7.6.

7.7.

WCTOYHMKAX  MPOUCXOXKAEHUA
(paboTax/ycnyrax);

0 COBEPLUEHHbIX ONepauuax onnaTbl/Bo3Bpara, B TOM Yncie
o) [OKYMEHTaXx, NoATBEPKAAIOLLMX onnary "
npegocTasneHne Tosapos (pabot/ycayr) B cayyae, ecawu
TaKne AOKYMeHTbl Heobxogumbl BaHKy ana nposepeHuA
MOHUTOPUHIA onepauum, paccnefoBaHus "
npeaynpexaeHna MoLeHHUYECKMX onepauuin, NoaroToBKu
OTBETOB Ha 3anpocbl baHKa Poccuu, NAaTesKHbIX CUCTeM,
6aHKOB-9MUTEHTOB, 6aHKoB-NapTHepoB nnm
NPaBOOXPaHWUTE/IbHbIX OPraHOB, @ TAKXKe B MHbIX C/y4asX,
NpesycCMOTPEHHbIX  3aKOHOAATe/NIbCTBOM  POCCUICKOM
dPepepaumy;
Haanuum  y

peannsyembiX TOBaApOB

KomnaHun  avueHsuit/paspelueHnii,
cepTMOMKATOB  COOTBETCTBMA, aBTOPCKMX MpaB  Ha
peanusaumio  Tosapos  (pabot/ycayr), ecaM  Takue
OOKYMEHTbI A0/IKHbI 6bITb Y KOMNaHMM B COOTBETCTBUMU C
TpeboBaHWAMM 3aKOHOdaTeNbCTBA Poccuiickolt Peaepaunm
U/MAKN NPaBUAAMU NNATEXKHBIX CUCTEM;
0 Hannumm y KomnaHumM areHTCKMX, KOMUCCUOHHbBIX U UHbIX
[OrOBOPOB, 3aK/IOYEHHbIX C MOCTaBLWMKAaMKM TOBapoB
(pabot/ycnyr), ycnyrn KoTopbiX OMAa4MBalOTCA Ha caiTe
KomnaHuu;
Haanmumm y  KomnaHuu  pesynbTaToB
cooTBeTcTBMA TpeboBaHMaM cTaHgapTa PCI DSS.
KomnaHusa obA3aHa ocCyWwecTBAATb XPaHEHWE [AOKYMEHTOB,
noAateepKaatowmx ¢akT onnatbl ToBapoB (pabot/ycayr)
MOKynaTensimu, 3afBfeHNN NoKynaTesei Ha BO3BPAT CPEACTB,

NpoBEepPKM

a TaKXKe UHbIX [OKYMEHTOB, MOATBEP)KAAOWMX U
060CHOBbIBAOLLNX daKT coBepLueHun onepayumn
onnaTbl/oTmeHbl/BO3BpaTa B TeyeHune CPOKOB,
npeaycMOoTPeHHbIX 3aKOHOZATENIbCTBOM Poccuitickoi

depepaumm v NpaBuAaMM NAATENKHbIX CUCTEM.

KomnaHus obsa3aHa B TedeHue 2 (4Byx) pabounx gHen co AHA
noayyeHun cooTBeTcTBylOWEro  TpeboBaHUsA BaHKa,
npesoctasutb bBaHKy pasbAcHEHMA W AOKYMEHTbl Mo
onepaumMam onaatbl/oTMeHbI/BO3BpaTa, A1A MNPOBEAEHUA
pacciefoBaHua UM MPeaynpexaeHns  MOLIEHHUYECKMUX

7.5.

case, the Bank undertakes to pay funds to the Company after
540 (five hundred and forty) calendar days from the date of
termination of the funds transfer.

For the purposes of monitoring transactions and fulfillment of
the Agreement by the Company, the Bank is entitled to
request the following information from the Company:

7.5.1. information regarding the Company's products, works, or

7.5.2.

7.5.3.

7.5.4.

7.5.5.

services, including information
products, works, or services
information  regarding completed payment/refund
transactions, including information regarding documents
confirming payments for and supply of products, works, or
services, if the Bank needs such documents to monitor
transactions, investigate and prevent fraudulent
transactions, prepare responses to queries from the Bank of
Russia, payment systems, issuing banks/partnering banks,
or law enforcement authorities, or in other cases as
stipulated by Russian law

information regarding the Company's licenses/resolution,
compliance certificates, exclusive rights to distribute
products, works, or services, if the Company shall have such
documents in accordance with Russian law and/or payment
system regulations

information regarding the Company's contracts of agency,
commission contracts, and other contracts the Company
entered into with the suppliers of products, works, or
services, services of which are paid for on the Company
Website;

whether the Company has the results of verification of
compliance with the requirements of the PCI DSS standard.

regarding origins of

7.6. The Company shall store documents, which confirm payments

7.7.

7.8.

7.9.

for products, works, or services by customers, customers'
refund claims, and other documents confirming and validating
payments/cancelled transaction/refunds, within the storage
period as stipulated by Russian law and payment system
regulations

Within 2 (two) business days from the date of receiving a
request from the Bank, the Company shall provide the Bank
with the explanations and documents regarding payment
transactions/cancelled transaction/refunds—for the purposes
of investigation and prevention of fraudulent transactions and
verifying compliance of payments/cancelled
transaction/refunds with the terms of the Agreement.

The Company is obliged to notify the Bank of any suspicions
regarding customer activities allegedly related to money
laundering and financing of terrorism, with all available
information.

The Company shall inform the Bank of all the facts and
suspicion of compromising online payment data that occurred
on the Company Website.

7.10.The Bank is entitled to unilaterally set or modify limits

pertinent to payment transactions. Such limits may be
monthly, daily, and per the number, type, or parameters of
transactions. Such limits shall be taken into consideration
when processing payments. The Bank is entitled to refuse to
process a payment transaction if such a transaction violates
the limits. In this case the Bank will send a corresponding
notification to the Company.

7.11. The Company is obliged to provide the Bank with the results

of the verification of compliance with the requirements of the
PCI DSS standard of the Company in the form of:

7.11.1. an annual report on the results of the certification audit for

compliance with the PCI DSS requirements, and quarterly
results of external network scanning conducted in
accordance with the PCl DSS requirements for Level 1-2
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7.8.

7.9.

7.10.

7.11.

7.11.1. exXerogHoro

7.11.2. 3an0/IHEHHOTO

onepauMii U NOATBEPKAEHWUA COOTBETCTBMA
onnatbl/oTMeHbl/Bo3BpaTa ycnosuam Jlorosopa.
KomnaHusa obs3aHa HemeaneHHO WMHpopmMpoBaTb BaHK o
Ha/M4MM  NOJO3PEHUIN B OTHOLWEHUW  AeATeSIbHOCTU
MOKynaTenen, CBA3aHHbIX C BO3MOXHOW Jlerannsauuen
(oTmbIBaHMEM) A,OXOAO0B, NOAYYEHHbIX NPECTYNHbIM NyTEM, U
buHaHCcUMpoBaHMeM  Teppopu3ma, C  yKasaHMem  Bcel
umetoLenca MHGopmaumm.

KomnaHusa o6sa3aHa HemepneHHo MHGOpmMpoBaTb BaHK 060
Bcex daKTax M MOAO3PEHMAX B KOMMPOMETALMU AaHHbIX
3N1EKTPOHHOIO CpeAacTBa nAaTexa, NPou3oLlealinX Ha caiTe
KomnaHuu.

baHK BnNpaBe B OAHOCTOPOHHEM MOPAZKe YCTaHaBAUBATb W
M3MEHATb JIMMUTBI HA MpOBeAeHWe onepauuii onnaTbl.
NInmunTbl  MOryT ObITb  eXemMecsuHble, exefHEeBHble, Ha
KONNYeCTBO, TUM WAW nNapameTpbl onepauuit. JIumuTbl
YUYMTbIBAOTCA MpWM NpoOBefeHMM onepauuii. BbaHK Bnpase
0TKa3aTb B MPOBEAEHWUN OMepauunii B Cayvyae, eciun AaHHas
onepauMyM HapywaloT YCTAaHOBAEHHbIE JUMWUTbBI — B 3TOM
cnydyae baHK HanpaBuUT COOTBETCTBYHOLLEE YBeAOMIAEHUE
KomnaHuu.

KomnaHusa oba3aHa npeaoctaBaatb baHKy pesynbTaThl
npoBepKu cooTeeTcTBUA TpeboBaHuam ctaHgapTta PCl DSS
KomnaHuu B Bnae:

onepayumn

oT4yeTa nNoO pe3yabTaTam nNpoBeAeHuA
cepTUdMKaLMOHHOro ayauTa Ha COOTBETCTBUE
TpeboBaHnam PCl DSS, n exeKBapTa/ibHbiX pe3y/abTaToB
BHELIHero CceTeBOro CKaHMPOBaHWA, MPOBEAEHHOro B
cooTBeTcTBUM C TpeboBaHuamu PCl DSS, ana MNpeanpusatuit
1-2 ypoBHA no KnaccuduKkaumm nporpammbl 6e3onacHocTu
NC «Mup»tL;

OMPOCHOTO  /IUCTa  CaMOOLEHKU  No
ycTaHoB/ieHHO dopme (exerogHo) ana Mpeanpuatuin 3-4
YPOBHA W  e)EeKBapTa/bHblX Pe3ynbTaToB BHELIHEro

CeTeBOro CKaHMpPOBaHMUA, NPOBEAEHHOro B COOTBETCTBUM C
TpeboBaHuamu PCl DSS, ans MpeanpuAtuii 3 ypoBHA MO
KnaccupmrKaumm nporpammsl 6esonacHoct MNC «Mup».

7.11.2.a

Enterprises according to the classification of the Mir PS
security program?';

completed self-assessment questionnaire in the
established form (annually) for Level 3-4 Enterprises and
quarterly results of external network scanning conducted in
accordance with the PCl DSS requirements for Level 3
Enterprises according to the classification of the Mir PS
security program.

8. OrBeTcTBEHHOCTb CTOPOH 8. Liabilities

8.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb Mo [lorosopy B cootBeTcTBuM | 8.1. The Parties shall be liable under the Agreement in accordance
c [EeNCTBYOWMM 3aKOHOAATEeNbCTBOM Poccuiickoi with Russian law and the terms of the Agreement.
Penepaumm u ycnosuamm [lorosopa. 8.2. The Bank may not be held liable for a delay in settling funds

8.2. BbaHK He HeceT OTBETCTBEHHOCTM 3a 3afep*KKYy B NpoBeAeHUM under the Agreement if such a delay resulted from
pacyeToB no [loroBopy, B C/ly4ae ecaiun 3ageprkKa npomsoLwna circumstances beyond the Bank's reasonable control,
BCNeACTBME OBCTOATENbCTB HEMPEOoS0/IMMON CUAbI, B TOM including malfunction of equipment, software, or
ynucne B pesynbtaTe cboes B paboTe TEXHUYECKMX CPEACTB, communications channels, which occurred not due to the
nporpammHoro  obecneyeHMs  WAM  KaHa/lOB  CBA3M, Bank's fault.
npousoweaLmnx He no BuHe baHKa. 8.3. The Bank may not be liable for disputes between the Company

8.3. BbaHK He HeceT OTBETCTBEHHOCTM NO CNopPamM M Pa3HOrIacUAM, and customers if such disputes do not fall within the subject
BO3HMKaOWMUM mexay KomnaHuen 1 nokynaTenamm, B ciydae matter of the Agreement. The Company shall, on its own and
€C/IM TaKue CNopbl U PasHOrNacKA He OTHOCATCA K NpeameTy its own expense, resolve disputes with customers that arise
[dorosopa. KomnaHusa obs3aHa camocToATe/IbHO paspellatb from claims regarding products, works, or services.
KOHPAMKTHbIE  cUTyauummum C nokynatenasmm B 4actu | 8.4. If one of the Parties violates the term of settling funds as
YPEeryiMpoBaHuA MpeTeH3ui Mo peannsyembiM ToBapam stipulated by the Agreement, the Party in fault shall, by
(paboTtam/ycnyram). request of the other Party, pay the penalty that amounts to

8.4. Mpu HapyweHUU YyCTaHOB/MEHHOro [loroBOpom CpoOKa 0.1 (one-tenth) percent of the amount not transferred on
nepeesofa JAeHeXHbix cpeacts BMHOBHaA CTOpoHa no time, for every calendar day of overdue, but not more than the
TpeboBaHuo apyron CTOPOHbI yMAauMBaeT HeyCTOWKYy B amount payable.
pasmepe 0,1% (Honb Lenbix oaHoW aecsToh npoueHTa) oT | 8.5. The Bank may not be liable and does not issue refund for the
CYMMbI, HeNepeBeaeHHOM B CPOK, 3a KarKAbli KaneHOapHbIN Company's losses related to suspension or termination of
OEeHb MPOCPOYKK, HO He Bonee CyMmbl 334013 KEHHOCTY. transactions processing in cases as stipulated in clause 7.2. of

8.5. BbaHK He HeceT OTBETCTBEHHOCTM W HEe BO3MELLAEeT YyObITKU the Agreement. The Company agrees that in cases specified in

KomnaHuuy, CBA3aHHbIE C NPUOCTaHOB/IEHNEM

n Mporpamma 6e3onacHoctu MNC «Mup» pasmelieHHan Ha caiTe https://www.nspk.ru/cards-mir/security/security-program/

11 Mir substation posted on the website https://www.nspk.ru/cards-mir/security/security-program/
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/NpeKkpalieHnem nposBedeHUs  omepaumii B Cayvasx,
npeaycMOTPEHHDbIX N. 7.2. [loroBopa. KomnaHusa cornacHa, 4to

clause 7.2. there is no delay in fulfilling the Bank's obligations
to the Company.

B YKasaHHbIX B N. 7.2. c/iy4yasx He HacTynaeT npocpodku | 8.6. The Parties have agreed that in accordance with Article 406.1
ncnosiHeHus obasatenbcTB baHk nepeg KomnaHuen. of the Civil Code of the Russian Federation, the Company shall
8.6. CTOpOHbl AOroBOPUAUCHL, YTO B COOTBETCTBMM co cT. 406.1 reimburse the Bank full amounts of fines, fees, and penalties
lpaxpaHcKoro Kogekca Poccuiickoit Pegepaunm KomnaHua imposed on the Bank by payment systems, the Central Bank of
06A3aHa BO3MecTUTb baHKy B NoNHOM 06beme Ntobbie cymmbl Russia, courts, law enforcement authorities, and/or other
wrpados, cHOPOB WM HEYCTOEK, HANOMKEHHbIX Ha baHK authorized agencies, or other parties, due to a violation of
NaTEXHbIMU cuctemamm, LeHTpanbHbim 6aHKOM Russian law, payment system rules, and/or the terms of the
Poccuitckoi Pepepaummy, Agreement by the Company.
cyaebHbIMK/NPaBoOXpPaHUTENbHbLIMM opraHammu u/vaun | 8.7. The Bank may not be liable for any circumstances beyond their
WHbIMM YMONHOMOYEHHbIMU OpPraHamu, U UHbIMU IMLLAMU, B reasonable control, including those arising from disputes
CBA3WM C HapyweHuMem KomnaHuel 3aKoHOAATENbCTBA between the Company and customers; nor may the Bank be
Poccuiickon depepaumu, NpaBuMA NAATEXKHbLIX CUCTEM U liable or compensate for losses or expenses related to disputes
ycnosuit lorosopa. between the Company and customers, including disputes
8.7. BaHK He HeceT OTBETCTBEHHOCTb 32 BOSHWMKHOBEHMWE CUTYALLUI related to violation of consumer rights or provisions of
BHe cdepbl ero KOHTPO/IA, B YaCTHOCTM, MPU PaA3HOrAACUAX U agreements entered into by the Company and customers.
crnopax mexay KomnaHuel u nokynatenamm, a Takxke baHk He | 8.8. The Bank is not responsible for the correctness of the bank
HeceT  OTBETCTBEHHOCTU/He Bo3mellaetr  ybbITKK/He account details specified by the Company, and does not
KOMNEHCMPYET pacxogbl Mo cnopam mexay KomnaHuen wm reimburse the Company for losses / does not compensate for
noKynaTtenamm 1 T.Mn. No CNopam, CBA3aHHbIM C HapYyLUEHUAMM the costs associated with making settlements using the bank
npas noTtpebutenein, nMbO NOJIOKEHMIA  [LOrOBOPOB, account details specified by the Company.
3aK/IIOYEHHbIX MEXAY HUMMU.
8.8. BaHK He HeceT OTBETCTBEHHOCTU 3a NPaBUAbHOCTb GAHKOBCKUX
PEKBU3UTOB, YyKasaHHbIX KomnaHuei, M He Bo3MelLlaeT
KomnaHuu ybbITKM/HE KOMMNEHCMPYET pacxoabl, CBA3aHHbIe C
OCYLLECTB/IEHMEM pPaCYeTOB MO YKasaHHbIM KomnaHwuel
6aHKOBCKMM PEKBU3UTAM.
9. TlopApoK pa3peLieHUs cnopos 9. Disputes Resolution
9.1. HacTtoawmin [orosBop noanexuTr peryavposaHuio U | 9.1. The Agreement shall be regulated and interpreted in
TO/IKOBaHUIO B COOTBETCTBUM C  3aKOHOAATE/IbCTBOM accordance with Russian law.
Poccuitckoi ®epepauuu. 9.2. In the event of any disputes related to performance of the
9.2. B cnyyae BO3HMKHOBEHWA pPasHOIMIacMi NO BOMPOCam Agreement, the Parties shall take all the reasonable measures
ncnonHenua ycnosuin Jorosopa CTOPOHbI NPUHUMAIOT BCe to resolve such disputes through negotiation.
Mepbl NO UX paspeLleHnto NyTem Neperosopos. 9.3. If it is impossible to resolve a dispute through negotiation,
9.3. B c/iy4ae HEBO3MOXKHOCTM YPeryaimpoBaThb pasHornacus nyTém such a dispute shall be resolved at the Arbitration Court of the
neperosopos, Cropbl paspelwatotca B ApbutpakHom cyge Republic of Tatarstan, in compliance with Russian substantive
Pecny6aunku TaTapctaH [ NnPUMeHeHnem HOpM and procedural law.
MaTepuanbHOrO W MpoueccyanbHoOro mnpasa Poccuiickoi | 9.4, Written pre-trial dispute settlement procedures are
depepauyum. mandatory. The term of reply to a claim is 15 (fifteen) working
9.4. TUCbMeHHbIM  AocynebHbIi  NPEeTeH3MOHHbIM  NOopPAAOoK days from the moment of its receipt.

yperynampoBsaHusa crnopoe nAsnsetca obasatenbHbim. Cpok
oTBeTa Ha npeTeHsuto — 15 (NAaTHaguaTb) paboumx AHen c
MOMEHTA ee NoAyYEeHUS.

10. dopc-maxop

10. Force Majeure

10.1.

10.2.

10.3.

CTOpOHbI 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOEe
AN NOJIHOE HewucrnosiHeHue obssaTenbctB no [orosopy B
cny4dae HacTynneHus Gopc-mMaKopHbIX 0BCTOATENbCTB, TaKUX
KaK: CTUXMIMHblIE U TexXHOreHHble KaTacTpodbl, BOEHHbIEe
OeucTBuUA, rpaskaaHcKkmue becnopagku, anuaeMmnn, naHaeMmnm,
Kpax MMPOBOM 3KOHOMMYECKOM U (UHAHCOBOW CUCTEMBbI,
NPUHATUE HOPMATUBHbIX aKTOB OrPaHMUNTENbHOTO XapaKTepa
MT.0.

Mpw HacTynieHun Gopc-MaxkopHbIX 06cToATeNbCTB, CTOPOHa,
NnoABEepPrHyBLIAACA UX BAUAHWUIO, AOMKHA B TeyeHue 3 (Tpex)
Ka/leHAapHbIX AHel yBeaoMUTb 06 sTom Apyryto CTOpoHy, C
npefoCcTaB/ieHUEM MOATBEPKAAMOWMX HACTYN/IEHNE TaKUX
obcToATeNbCTB AOKYyMeHToB. CTOpOHa, NPOMycTMBLUAA CPOK
yBEeAOM/IEHMA, NNLLAETCA NpaBa CCblAaTbCA Ha YKasaHHble
obcToATeNbCTBA, Kak Ha OCHOBaHWe, ocBobokaalouiee OT
OTBETCTBEHHOCTM.

Ecan CTOpOHbI HE MOTYT UCMONHUTL CBOWM 06s3aTeNbCcTBa Mo
JoroBopy B CBA3M C HacTynjieHnem ¢GOpC-MarKoOpHbIX
obcronaTenscTs bonee 1 (OgHoro) mecaua nogpsaa, To Kaxaas
n3 CTOpoH BrpaBe OTKasaTbCA OT UCMOAHeHus [lorosopa B

10.1.

10.2.

10.3.

The Parties shall be exempted from liability for partial or full
non-fulfillment of their obligations hereunder in case of force
majeure, such as: natural and man-made disasters, military
operations, civil disturbances, epidemics, pandemics, collapse
of the world economic and financial system, adoption of
regulatory acts of a restrictive nature, etc.

Upon occurrence of force majeure circumstances, the Party
affected by such circumstances shall, within 3 (three) calendar
days, notify the other Party about it, providing documents
confirming occurrence of such circumstances. The party that
missed the notice period shall be deprived of the right to
invoke the said circumstances as an exemption from liability.
If the Parties can not fulfill their obligations hereunder in
connection with occurrence of force majeure more than 1
(one) month in a row, each of the Parties has the right to
refuse execution hereof in unilateral out of court order having
notified other Party about it 10 (ten) calendar days in advance.

CrpaHunua/Page 10 ns/of 18




OOHOCTOPOHHEM BHecyaebHom yBegomume 06 aTom Apyryto
CtopoHy 3a 10 (gecaTb) KaneHAapHbIX AHEN.

11. KoHdupeHumanbHoCcTb

11. Confidential Information

11.1.CTopoHbl  goroBopunaucb, 4to nobaa  MHPopmaums,
nosyyeHHaa CTopoHamu B pamKax ucnosiHeHua [lorosopa,
ABnAeTcA cyry6o KoHPUAEHLMANbHOM W He NOANEXUT
nepegaye TPeTbMM J/IMLAM 33 WCK/IOYEHMEM C/lyYaEes,
npeaycMOTPEHHbIX 3aKOHOZATE/NIbCTBOM Poccuiickoi
depepaumn.

11.2. CTOpOHbI A0MXKHbI NPUHATL ANnA obecneyeHUsa COXPaHHOCTU
nosiydeHHOM B pamKax Jlorosopa WMHpopmauumn mepbl, He
MEHbLUME, 4YemM Te, KOTOpble OHM MPUHUMADT ANA
obecneyeHus COXPaHHOCTH cBoeW cobcTBEHHOM
KOHOMAEHUMANbHOW UHbOPMaLUW.

11.3. CTOpoHbl 0653yIOTCA MCMNO/Ib30BaTb MOJIYYEHHYIO B pPamKax
[Jorosopa KOHOUAEHUNANBHYIO nHbopMaLmio
WUCKIOYUTENIBHO AN HAZNeXKallero MCMNOHEHUA YC/I0BUIA
[JoroBopa, U He WUCNO/b30BaTb €e ANA KaKUX-IMOO MHbIX
uenen.

11.4.CtopoHbl 0683yl0TCcA cobntogatb HaAcTOAWME YCNOBMA O
KOHPMAEHUMANbHOCTM B TeyeHue 3 (Tpex) NneT co AHA
npeKpalLeHna AencTBuA HacToauero Jorosopa.

11.5.KomnaHma rapaHTupyeT, 4TO B C/Ay4vae nepegadve baHKy
NnepCcoHasibHbIX LAHHbIX, TaKas nepeaaya byaet
OCYLLECTBAATLCA c cobnoaeHnem TpeboBaHUi
3aKoHogaTenbcTBa Poccuiickon ®epepaunn o nepcoHanbHbIX
paHHbiX. Mo 3anpocy bBaHka KomnaHua  ob6nAsaHa
He3ameaNUTeNbHO npeaocTaBuTb OOKYMEHTDI,
noAateepKaatowme cobnogeHne rapaHTUn, yKasaHHble B
3anpoce baHka.

11.6.KomnaHua Bo3mewaet Yy6bITKM bBaHKa, CBA3aHHble C
HeaelCTBUTE/IbHOCTbIO YKa3aHHbIX rapaHTUi.
11.7.B  cnyyae nwoboro  packpbitMa  KOHOUAEHUMANbHOM

nHbopMaumm KomnaHuA HesamMeaMTeNbHO yBeAOMANSAET 06
3TOM baHK, ec/iM 3T0 He MPOTUBOPEYUT 3aKOHOAATeNbCTBY
Poccuiickon ®epepaunu.

11.1.The Parties have agreed that any information the Parties
receive under the Agreement shall be deemed strictly
confidential and may not be disclosed to any third party unless
otherwise stipulated by Russian law.

11.2.To ensure integrity and confidentiality of information received
under the Agreement, the Parties shall take the appropriate
measures greater than or comparable to those they take to
ensure integrity and confidentiality of their own sensitive
information.

11.3.The Parties undertake not to use confidential information they
receive under the Agreement for any purposes other than
those related to performance of the Agreement.

11.4.The Parties undertake to adhere to the privacy provisions
provided herein for 3 (three) years since termination of the
Agreement.

11.5.The Company guarantees that, if the Company discloses any
personal data to the Bank, such disclosure shall be carried out
in full compliance with the personal data legislation of Russia.
By the Bank's request, the Company shall immediately provide
documents, in the scope as required by the Bank, confirming
fulfillment of the guarantees.

11.6. The Company shall reimburse the Bank all the Bank's losses
related to ineffectiveness of the aforementioned guarantees.

11.7.In any event of disclosing confidential information, the
Company shall immediately notify the Bank of such an event,
unless it violates Russian law.

12. YBepomneHus

12. Notifications

12.1. Ecam nHoM nopagok He npeaycmoTpeH Jorosopom unu API,
TO Nobble  NUCbMa, YBEAOMJIEHUS U OOKYMEHTbI,
nepegasaemble CTOPOHamMM A[pyr ApPyry MO 3/IEKTPOHHOM
noure, byay cymTaTbCA HaZ/1exalmnm obpasom
OTNPABAEHHBIMU WU MOJYYEHHbIMW, €CAN OHWU HanpaB/eHbl
c/Ha cnepgytowme agpec 31eKTPOHHOM NoYTbI:

12.1.1. agpec aneKTpPoHHOM nouyTbl baHKa:

12.1.1.1. Csepka v PpuHaHcoBsble Bonpocskl: settlement@131.ru;
12.1.1.2. TexHuueckas noagepska: tech-support@131.ry;
12.1.1.3. O6wwme Bonpocsl: accounting@131.ru.

12.1.2. agpeca 31eKTPOHHOM noyTbl KomnaHuu:

3anasneHun.

12.2.CTOpOHbI NPU3HAKOT OPUAMYECKYIO CUAY 3a INEKTPOHHbIMU
nMMCbMaMW U [AOKYMEHTaMK,  HanpaB/ieHHbIMM N0
SNEKTPOHHOW MoYTe, W MNPU3HAT MX PABHO3HAYHbIMMU
OOKYMEHTAMM Ha OyMaXKHbIX HOCUTENAX, MNOAMNUCAHHbLIM
cob6CcTBEHHOPYYHOM noanucbto. CTOPOHbI rapaHTUPYIOT, YTO
TONIbKO camun CTOPOHbI U YNOIHOMOYEHHbIE UMW /U@ UMEIOT
AOCTYN K aapecam 31eKTPOHHOW NoYTbl, yKasaHHbIM B M. 12.1.
Jorosopa.

12.3./lto6as n3 CtopoH Bnpase notpebosatb oT Apyroii CTOPOHbLI
npefoctaButb B ¢dopme  MUCbMEHHOTO  JOKYMEHTa
OOKYMEHTbI, NMOJIy4YEHHbIE MO 3NEKTPOHHOM noyTe. CTOPOHbI
o06a3aHbl MCNoNHUTL nogobHoe TpeboBaHMe B TeyeHue 3
(Tpex) paboumnx gHel co gHA ero NonyyYeHus.

12.4.A3meHeHMe agpeca 3/1eKTpPoHHoW noutbl CtopoH (nm. 12.1.
[Jorosopa), OCyLecTBAAeTCA  NOCPeACTBOM  OTMNPaBKMU
3NEKTPOHHOro coobLEeHNA € paHee YKasaHHbIX afpecoB

YKa3aHbl B

12.1.Unless otherwise stipulated by the Agreement or API, any
messages, notices, and documents the Parties send to each
other via email, shall be deemed appropriately sent and
received, provided that they are sent to/from the following
email addresses:
12.1.1. the Bank's emails:
12.1.1.1. Reconciliations & Finance: settlement@131.ru
12.1.1.2. Technical Support: tech-support@131.ru
12.1.1.3. General: accounting@131.ru
12.1.2. the Company's emails: specified in the Application
12.2.The Parties accept legal force of electronic messages and
documents sent via email and accept that legal force of such
documents is equal to legal force of hard, manually-signed
copies of the corresponding documents. The Parties guarantee
that only the Parties and their respective representatives shall
have access to the email addresses specified in Clause 12.1. of
the Agreement.
12.3.Either Party is entitled to request the other Party to provide
hard copies of documents sent via email. The Party that
received such a request shall fulfill it within 3 (three) business
days from the date of receiving such a request.
12.4.The email address (or email addresses) of the Party, specified
in Clause 12.1 of the Agreement, may be changed by sending
an email message from the email address initially specified in
the Agreement, containing explicit specification of the new
email address to be used for communication.
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3N1EKTPOHHOM MOYTbI, COAEp)KalLero YeTKoe YyKasaHue Ha
HOBbI agpPec 3N1eKTPOHHOM MOYTbI A1 OCYLLECTB/IEHNS CBA3M.

13. Cpok peicTBUA, U3MEeHeHUe U pacTop:keHue [lorosopa

13. Term, modification and termination of the Agreement

13.1. JoroBop NpU3HaAETCA 3aKAOYEHHbIM WM BCTynaet B CUAY C
MOMeHTa nognucaHusa CTopoHammn 3asBAeHUA U AeUCTBYET B
TeyeHne 12 (aBeHaguaTv) KaneHAapHbix mecsAuesB. Cpok
pevicteua [oroBopa aBTOMATU4YeCcKM npogsesaercd Ha 12
(ABeHaauaTb) KaneHAAPHbIX MECALEB Ha TeX e YCNOBUSX,
ecnn Hu ogHa n3 CTopoH He yBegomasaeT apyryto CTopoHy B
NUCbMEHHOM GopMe O CBOEM HeXKenaHUW NpoasieBaTb CPOK
pevicteua [oroBopa He MmeHee yem 3a 30 (Tpuaguathb)
KaneHZapHbIX AHEeW [0 WCTeYeHuAa cpoka (B Tom uwucne
oyepeaHOro) ero AencTeua. KoanMyecTBO MPO/SOHrauuii He
OrpaHUYEeHHo.

13.2.Bce U3MeHeHUsa 1 JoNoAHEHUs K [Jorosopy AeiCTBUTE/bHbI
ML B TOM C/ly4Yae, €CIM OHWU COBepLUeHbl B MUCbMEHHOM
dopme B BMAE LONONHUTENBHOTO COrNaleHus K Jlorosopy u
nognucaHbl  YNOJIHOMOYEHHbIMKM  NpeacTaBUTeNAMM  BCEX
CTOPOH, 33 UCK/IIOYEHNEM CNYYaEeB, NPAMO NPeayCMOTPEHHbIX
Jorosopom.

13.3.CTOpoHbl UMeT npaBo B OAHOCTOPOHHEM nopAake
O0TKa3aTbCA OT MUCNoAHeHuAa [oroBopa M pacToOprHyTb €ro,
yBegommns 06 atom gpyryto CTOpoHy He meHee yem 3a 30
(TPUAuaTb) KaneHAAPHbIX AHEN B MMCbMEHHOW dpopme.

13.4.baHK BnpaBe B OAHOCTOPOHHEM, BHecyaebHoOm nopsake
0TKa3aTbCA OT McnonaHeHWsa [oroBopa W pPacToOprHyTb €ro,
yBegommns 06 sTom KomnaHuto 3a 1 (ogmH) pabounii aeHb, B
cnyvae BbIfBNEHMA B AeATenbHOCTM KomnaHuu npu3HaKoB
MOLUEHHWYECKOW, MPOTUBOMPABHON MANM HeobOCHOBaHHO
Hebe3onacHOW AeATesIbHOCTU, KOTOpas MOMKET MPUBECTU K
HapylweHWo ycnoBui  HacToswero [lorosopa  wu(unm)
3aKoHopaTtenbctBa Poccuiickon ®depepauuun, a TakkKe K
MMYLLLECTBEHHbIM M penyTaLMOHHbIM yObITKam baHKa.

13.5.baHK BNpaBe B OAHOCTOPOHHEM, BHecyaebHOM nopsaake
0TKa3aTbCA OT MCNOAHeHWsa [oroBopa W pPacTOprHyTb €ro,
yBeaomus 06 atom KomnaHuio 3a 5 (nATb) paboumx gHew, B
cny4Yae OTCYTCTBMA onepauunit Ha calite KomnaHuu B TeyeHue
nocneaHux 60 (LecTMaecaTm) KaneHaapHbIX gHEN.

13.6. CTopoHbl 06A3aHbl NpeKpaTUTb MNpoBeAeHWe onepaunin Ha
cate KomnaHum € MOMEHTA NOAyYEeHWA yBeAOM/IEHUA O
pacTtopeHuun [lorosopa. KomnaHua ob6sA3aHa yaanuThb C caiTa
nobyo nHbopmaumio, Kacaroluytoca BO3MOKHOCTH
nposegeHna onnatbl Yepes baHk.

13.7.Pactop:keHne [oroBopa He ocBoboxaaer CTOpPOHbl OT
0653aHHOCTM MPOBECTM BCE B3aMMOpPACYeTbl W MAATEXW MO
[Jorosopy no onepauusam, COBEPLUEHHbIM A0 AaTbl €ro
pacTopeHusa. B cnyyae pactopeHus [loroBopa CTOpOHbI
06A3yt0TCA NPOM3BECTU BCE B3aMMOPACYETbl M MAATEXKM MO
[Jorosopy B TeueHue 365 (TpexcoT wecTuaAecaTn NATn) gHewn
nocne AaTbl pacTopeHus JJjorosopa.

13.1.The Agreement shall be deemed concluded and shall come
into force upon its signing by the Parties and shall be valid for
twelve (12) calendar months. The Agreement shall be
automatically extended for twelve (12) calendar months on
the same terms and conditions unless either Party notifies the
other Party in writing of its reluctance to extend the
Agreement at least thirty calendar (30) days prior to the
expiration of the Agreement (including the next one). The
number of extensions is not limited.

13.2. Allamendments and additions to the Agreement are valid only
if they are made in writing in the form of an additional
agreement to the Agreement and signed by authorized
representatives of all Parties, except for cases expressly
provided for in the Agreement.

13.3.Each Party is entitled to unilaterally refuse to execute the
Agreement and terminate it, provided that such a Party
notifies the other Party thereof prior at least 30 (thirty)
calendar days in writing.

13.4.The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 1 (one)
business day in advance, if signs of fraudulent, illegal or
unreasonably unsafe activity are detected in the Company's
activities, which may lead to a violation of the terms of this
Agreement and (or) the legislation of the Russian Federation,
as well as property and reputational losses of the Bank.

13.5. The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 5 (five)
business days in advance, if there are no transactions on the
Company's website within the last 60 (sixty) calendar days.

13.6. The Parties shall terminate processing of transactions on the
Company Website once receiving the Agreement termination
notice. The Company shall remove any information pertinent
to processing of payment transactions through the Bank from
the website.

13.7.Termination of the Agreement may not exempt the Parties
from their obligations to settle under the Agreement on
transactions performed before the date of termination. In the
event of termination of the Agreement, the Parties shall settle
all the funds under the Agreement within 365 (three hundred
and sixty-five) days after the date of termination.

14. MNpouwme ycnosusa

14. Other conditions

14.1.Hactoswmit [oroBop peryiMpyeTca 3aKoHOAaTe/IbCTBOM
Poccuitckon ®epepaumu, npaBUNaMm NAATEXKHbIX CUCTEM NPU
YC/IOBUKM, €CM OHM He NpOoTMBOpeYaT 3aKOoHOAATe/bCTBY
Poccuiickonn depepaumn. Jliobblie ycnoBus U MNONOXKEHUA
[Jorosopa, KoTopble nNpoTMBoOpeyaT MpaBuIam NAaTeXHbIX
cuctem (Kak M3BECTHbIX B MOMEHT 3aKatoueHua [lorosopa, Tak
N pa3paboTaHHbIX B Byayliem), 40MKHbI BbiTb NPUBEAEHbI B
COOTBETCTBME NPaBWIaM NAATEKHbIX CUCTEM.

14.1.The Agreement shall be regulated by Russian law and payment
system rules, provided that the latter are compliant with
Russian law. Any provisions and terms of the Agreements that
are inconsistent with payment system rules (both rules known
as of the date of agreement and those developed after that
date) shall be brought into conformity with payment system
rules.

14.2.1f any provision of this Agreement is found to be invalid or
unenforceable in accordance with the legislation of the
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14.2.

14.3.

14.4.

14.5.

Ecnm Kakoe-nnmbo nosoxkeHwe Hactosuwero Jorosopa byaer
NPWU3HaHO HeAEeNCTBUTE/IbHbIM WU HE UMEIOLWMM 3aKOHHOM
CU/Ibl B COOTBETCTBUMM C 3aKoHogaTenbctBom Poccuiickoi
denepaumm, To TaKoe NONOKEHNE AONKHO ObITb NPUBEAEHO
CtopoHamum B COOTBETCTBME o AeNCTBYOWUM
3aKOHOAATENbCTBOM, MpPU  3TOM  AeNCTBUTE/NIbHOCTb U
NPMMEHMMOCTb N0BOro Apyroro nonoKeHus [orosopa He
6yneT 3aTPOHyTa.

HactoAawmii [loroBop cOCTaBAEH Ha PYCCKOM WM aHI/IMMCKOM
A3bIKAaX B [ABYX 3K3eMNAApax, WUMEKLWMUX OANHAKOBYIO
IOPUANYECKYIO CUANY. B clydae BO3HUKHOBEHMA NPOTUBOPEUNIA
MeXay  TekcTamum  [JoroBopa Ha  pasHbiX  A3blKax,
NPUOPUTETHBIM CHUTAETCA TEKCT HA PYCCKOM A3bIKe.

CTOpOHbI He BpaBe nepesaTtbh CBOM NpaBa U 06A3aHHOCTM NO
Jorosopy TpeTbum  anuam  6e3  npeaBapuUTENbHONO
NMUCbMEHHOTrO coriacusa apyroit CTOpoHbI.

Bce npunoxeHua K [lorosopy ABAAKOTCA €r0 HEOTbeMIEMbIMU
yacTamu. MpunoXKeHna Ha MOMEHT 3aKtdeHna Jlorosopa:

14.5.1. NpunoxkeHune Ne 1 — «3aaBneHunen;
14.5.2. MpunoskeHne N2 2 — «TpeboBaHMA K calTy»;

14.5.3. MNpunoxkeHne Ne 3 — «[llepeyeHb HeLeNUCTBUTENbHbIX
onepaumii».
14.6. KomnaHusa o6s3yetca B TeyeHune 3 (Tpex) paboumx aHei

14.7.

nssewatb baHK B MMCbMEHHOM BuAe O J06bIX COBbLITUAX,
KOTOpble MOTYT MOB/IMATL Ha McnosiHeHne [orosopa, B TOM
yncne 06 M3MEHeHMAX CBOero HauMeHOoBaHWA, MecTa
HaXoXKaeHus, dbaKTuyeckoro aapeca, 6aHKOBCKUX
PEKBU3UTOB, KOHTAKTHbIX [AaHHbIX, OTBETCTBEHHbIX JNLIAX,
M3MEHEHUN B CTPYKType COBCTBEHHUKOB, W3MEHEHUN
6eHeduuMapHoro Bnagenbla (Npu Hanuumm).

KomnaHusa ob6ssaHa He pexe 1 (ogHoro) pasa B rog
NOATBEPKAaTb AEACTBUTE/IbHOCTb AAHHbIX, MPEACTaBAEHHbIX
B LEeNAxX 3akntoveHna [lorosopa M B Lenax naeHTudbuKaumu.
OtcyTcTBMe yBeAOMAEHUA oT KOMNaHUM No UCTeYEHMM roAa C
AaTbl 3aKNo4eHns JJorosopa 1 Kaxaoro nocneayioLlero roaa
03HayaeT noaTsepKaeHue KomnaHuen AelcTBUTENbHOCTU U
aKTya/IbHOCTU AaHHbIX, MeowWwmxca y baHka.

Russian Federation, then such provision must be brought in
line with the current legislation by the Parties, while the
validity and applicability of any other provision of the
Agreement will not be affected.
14.3.The Agreement is executed in Russian and English, in two
copies of equal legal effect. In the event of conflict between
the Agreement versions in different languages, the text in
Russian shall be considered priority.
14.4.None of the Parties may assign their respective rights or
obligations under the Agreement to any third party without
prior written consent of the other Party.
14.5. All Appendixes to the Agreement shall be deemed integral
parts thereof. As of the date of agreement:
14.5.1. Appendix 1 — Application;
14.5.2. Appendix 2 — Website Requirements;
14.5.3. Appendix 3 — List of Invalid Transactions.
14.6.The Company undertakes to, within 3 (three) business days,
notify the Bank in writing of any events that may affect
performance of the Agreement, including changes to the
company name, legal and mail address, bank details, contact
details, persons in charge, ownership structure, and beneficial
owner (if any).
14.7.The Company is obliged at least 1 (once) time a year to confirm
the validity of the data provided for the purpose of concluding
the Agreement and for identification purposes. The absence
of notification from the Company after a year from the date of
the conclusion of the Agreement and each subsequent year
means confirmation by the Company of the validity and
relevance of the data available to the Bank.

15. PekBu3utbl CTOpOH

15.Details of the Parties

baHK

AKuMOHepHoe obwecTBo «baHk 131»

Jlnuensmna banka Poccnm Ne 3538 o1 29.11.2024

OlPH 1241600056390

MHH/KNN 1655505780 / 165501001

Apapec: 420012, Poccuiickan deaepauns, Pecnybnmnka TaTapcTaH,
ropoa KasaHb, yanua Hekpacosa, gom 38

Kop/cu. 30101810822029205131

B OTaeneHmn-HB Pecnybnuka TatapcTaH

BUK:

049205131

KomnaHusa

[HasBaHne KomnaHuu]
[Appec KomnaHuu]
[PernctpaumoHHbIi Homep]
[MHH/HanorosbIi Homep]
[BaHKOBCKME PeKBM3UTbI]

Bank

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024
ORN (Primary State Registration Number) 1241600056390
INN (Taxpayer Identification Number)/KPP (Tax Registration
Reason Code) 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,
Russia 420012

Correspondent Account: 30101810822029205131

at the Office of the National Bank of the Republic of Tatarstan
BIC (Bank Identification Code): 049205131

Company

[Company name]
[Address]
[Registration number]
[TIN]

[Bank details]

BaHk / Bank:

[®NO/ Full Name]
[AonxHocTb / Position]

KomnaHus / Company:

[®NO/ Full Name]
[AonxHocTb / Position]
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Mpunoxxenne N2 1 / Appendix 1

K Norosopy Ne [e] OT [®] 0 npueme aneKTpOHHOro cpeacTsa naaTexa
npv npoaaske Tosapos (pabot/ycnyr) B cetn UHTepHeT
/ to the Online Payment Service Agreement No. [e] dated [e]

3AABNIEHUE HA NOAK/NIOYEHUE CAUTA KOMNAHUN
/ COMPANY WEBSITE APPLICATION

Nudopmauyums o caiite Komnauum / Company Website Details

HAUMEHOBAHUE KOMMNAHWUU / COMPANY NAME

(o]

ALIPEC CANTA B UHTEPHET / WEB ADDRESS

[e]

HAUMEHOBAHWE KATETOPUWA
TOBAPOB/PABOT/YCNYT, PEAJIU3EYMbIX YEPE3
CAWT / CATEGORIES OF PRODUCTS, WORKS, OR
SERVICES DISTRIBUTED THROUGH THE COMPANY
WEBSITE

(o]

OBLUMIA CPEAHEMECAYHbIA OBOPOT KOMMNAHUU /
AVERAGE MONTHLY REVENUE

(o]

ALIPECA 3/IEKTPOHHOM NOYTbI / EMAIL ADDRESSES

CBepKa 1 ¢puHaHCoBbIe BONpochbl /
Reconciliation and Settlement

[o]

[e]

TexHunueckasa nogaepxka / Tech support

O6wue Bonpocbl / General questions

[o]

BosHarpa)kgenue baHka / Bank Fee

Tun 3NEeKTPOHHOro cpeacTBa Bantota 0O6was cymma Pasmep Baniota pacueros/ Settlement
nnartexa / Online payment method aBTOpPU3aLUMU onepauyu1i onnarbl BO3HarpaxkgeHus currency
/ 3a OTuYeTHbIN baHKa 3a
Authorization nepuog, / Total nposeaeHue
currency amount of payment | oaHoi onepauuu
transactions for the onnatbl / Bank
Reporting Period Fee per
transaction
baHkoBckue kapTtol MUP, RUB [o] (o] RUB
amuTUpoBaHHble MAO CbepbaHk, ¢
ncnonb3osaHnem SberPayOnline /
Bank cards MIR issued by Sberbank of
Russia PJSC, using SberPayOnline
BbaHKoBckue KapTbl Visa, MasterCard, RUB [o] [o] RUB
MWP, sSMUTUPOBAHHbIE POCCUACKMMU
KpeauTHbIMM opraHmsauuamu / Bank
cards Visa, MasterCard, MIR issued by
russian credit institutions
BbaHKkoBcKue KapTbl Visa, MasterCard, [EUR/USD]? [o] [o] RUB
3MUTUMPOBAHHbIE MHOCTPAHHbIMM
KpeauTHbIMK opraHusaumamm / Bank
cards Visa, MasterCard issued by
foreign credit institutions
BaHkoBcKue KapTbl UZCARD/ UZCARD uzs [@] [e®] RUB
bank cards
BaHKoBcKue KapTbl HUMO / HUMO uzs [o] (o] RUB
bank cards

Pekeusntbl KomnaHum gns ocyuecteneHus pacyeTtos no forosopy/Company’s bank account:

[BantoTta cueta/currency]?
[Homep cueta/bank account]
[Ha3BaHue 6aHka/bank name]
[BUK/SWIFT]

[kop.cuet 6aHka/bank account]

BaHk/Bank

Komnanua/Company

AKUMOHepHoe 06wecTBo «baHK 131»
JnueHsuna baHka Poccum Ne3538 ot 29.11.2024
OlPH 1241600056390

MHH/KNN 1655505780 / 165501001

[HA3BAHWUE KOMMAHWWN]
[AZIPEC KOMMAHMM]
[PETICTPALMOHHbBIA HOMEP]
[MHH/Hanorosbiit Homep]

2 BbibupaeTca ofiHa M3 AOCTYMHbIX Ba/OT aBTOPU3ALIMM.
3 BanioTa cueTa Bceraa AoKHa BbiTh TAKOI XKe, KaK BasloTa pacyeTos
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Appec: 420012, Poccuiickan Pepepaums, Pecnybnmnka TatapctaH, ropog,
KasaHb, ynmua Hekpacosa, gom 38

Kopcyet 30101810822029205131 8 OtaeneHun-Hb Pecnybivka TatapctaH
BUK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024

OGRN 1241600056390 INN/KPP 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russia 420012

Correspondent Account: 30101810822029205131 at the Office of the National
Bank of the Republic of Tatarstan

BIC: 049205131

[COMPANY NAME]

[COMPANY ADDRESS]

[COMPANY REGISTRATION NUMBER]
[INN (Taxpayer Identification Number]

BaHk / Bank:
[®NO/ Full Name]
[AonskHocTb / Position]

/

KomnaHus / Company:
[®NO/ Full Name]
[AonskHocTb / Position]

/
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Mpunoxkenune Ne 2

K Jorosopy No [e] oT [e]

0 Npueme 31eKTPOHHOTO CPeACTBa NiaTexa

npu npogaxe tosapos (pabot/ycayr) 8 cetn MHTepHeT

Appendix 2
to the Online Payment Service Agreement No. [e] from [e]

TPEBOBAHUA K CANTY

WEBSITE REQUIREMENTS

Hactoawme TpebosaHusa BbaHka K caity Komnanuum (panee —
TpeboBaHMA) ABNAIOTCA CYLW,ECTBEHHBIMU YCIOBUAMM 40TOBOPA O
npveme 371eKTPOHHOrO CpesCcTBa NaaTexa Npu npoaarke ToBapoB
(pabot/ycnyr) B cetm WHTepHeT. TpeboBaHWA  AO/IXKHbI
BbINONHATLCA KomnaHuei B nonHom obbeme. Peanusyemble
KomnaHuelt ToBapbl (paboTbl/ycayru) n cnocobbl Ux peannsauum
OO/KHbI  COOTBETCTBOBaTb  TpeboBaHMAM  AeicTByloLLero
3aKoHO4aTeNbCTBA Poccuiickom Pepepauun, CTpaHbl
OCyLeCcTBNEHMA aeAaTenbHoCcTM KoMnaHum 1 NpaBuiam NaaTexHbIx
cucTem.

These Website Requirements set by the Bank (the "Requirements")
shall constitute the major terms of the Agreement. The Company
shall comply with the Requirements in full. Products, works, and
services distributed by the Company and ways to implement them
shall comply with Russian law, law of the country of Company’s
primary activities and payment system rules.

1. 3anpelieHo pasmellatb Ha caiTe rpaduyeckyto, TEKCTOBYHO
MHbopmaumilo (B TOM YMCNe CKPbITYK) CEKCyanbHOro,
HAapPKOTMYECKOro,  MONUTUYECKOro,  HALMOHANIMUCTUYECKOTo
XapaKTepa, a TaKXe pa3mellLaTb Ha CaiTe CCbIIKM Ha JaHHYHO
MHPOopMaLumio.

2. Ha caliTe He gOMXKHO BbITb CCbIIOK MW BaHHepPOB CaliToB, a
TaKXKe CCbIOK  OaHHepHbIX CeTel, NPOTUBOPEYALLUX
TpeboBaHMAM AeNCTBYOWEro 3akoHoaaTenbcTBa Poccuiickol
Pepepauum, CTpaHbl OCYLLEeCTBNEHUA  AeATe/IbHOCTU
KomnaHuu, B TOM Yncae Nofo3puUTebHbIX CaiToB (Hanpumep,
CaliToB 4N1A B3POC/bIX WU T.M.), @ TaKXKe CCbIIOK BaHHepHbIX
ceTel, B KOTOpPbIX moryT BCN/bITb H6aHHepbl
NOA03PUTE/IbHOMO/3aMNPELLEHHONO COAEPIKAHUA.

3. CaWT He JO/MKEH COAEpPKaTb BPeAOHOCHbIX NPOrpamm, B TOM
yucae nporpamm, NO3BOMAIOWMX NEPEXBaTbiBaTb BBOAUMYHO
Ha caliTe HbOopMaLmio.

4.  Ana KomnaHuu, MMetoLWwmMX NyHKTbI BblA4a4ym TOBAPOB, Ha calTe
[0/KHa ObITb pa3meleHa MHGOpMaLMa 06 UX PAcNONOKEHUMN
(dakTnueckunit agpec, cxema npoesza).

5. Ha caiite gonxHa 6b1Tb pasmelleHa MHPopmauma o KomnaHum
(nouToBbIn aapec, OTPH, WMHH, KOHTaKTHble AaHHble AuL,
OTBETCTBEHHbIX 33 06LLEHME C MOKyNaTeNsmu).

6. Ha cailte p[oMmKHbl  6biTb  pasmelleHbl  AOKYMEHTbI,
HeobxoaMmble A1 COBEPLUEHNA CAENKM Mexay KomnaHue u
noKynaTensimu B cooTBeTcTBMM Cc  TpeboBaHMAMMU
3aKOHO4ATENbCTBA Poccuiickoit  depepauumn,  CTpaHbI
OCYLLLEeCTBNEHUA AeAaTeNbHOCTU KomnaHum (gorosopbl-odepTbl
1 MHble AOKYMEHTbI).

7. Ha caiiTe gonKHa 6bITb pasmelleHa nHGopmauma (TekctoBas,
rpadpuyeckan) o IULEH3MAX, pa3peLleHmnsax oOT Npoun3BoanTens
WAM TOCYAAPCTBEHHbLIX OPraHOB Ha peanusyemble TOBapbl
(paboTbl/ycayru), nos3BonAlOWAA OLHO3HAYHO YCTaHOBWUTL
KOMY, KEM, Ha KaKOM CPOK, Ha KaKol BUA AeATeNbHOCTU UK
TOBapbl BblAaHbl AaHHble AOKYMEHTbI (4NA NULEH3MPYyeMoi
[eATeNbHOCTU, B COOTBETCTBUU C 3aKOHOAATENLCTBOM Pd).

8. Ha caifte gomkHa 6biTb pasmelieHa MHGopmaUma o mepax,
BbINoNHAEMbIX KomnaHueit no obecnedyeHunio 6e30MacHOCTM

nnaTexel C  MCMNONb30BaHMEM 3/IeKTPOHHOIO  CPeacTBa
nnaTexa, UHCTPYKLMA NO NPOBeAeHUIo NiaTexei, npaBuiax
BO3BpaTa nnatexei/Toeapos (pabot/ycayr) u pelweHus

CMOPHbIX CUTYaLMIA.

9. JloroTunbl NAaTEXHbIX CUCTEM U BaHKa He A40MKHbI BBOAUTL B
3ab/yKAeHVe noKynaTenell B OTHOWEHWM TOro, OT Ybero
MMEHW OCYLLEeCTBISETCA peannsauma Tosapos (pabot/ycayr).

10. Ha cailTe He [AOMKHO 6biTb HepaboTaloWMX CTPaHUL, He
[O/MKHO BbITb CCbIZIOK, Y KOTOPbIX HaMnpas/ieHWe nepexoaa He
coBnagaet c GU3HeCc-NI0MMKOM CaiTa; He JO/IXKHO BbITb CCbIOK,
Yy KOTOpbIX Hanpas/ieHWe nepexofa He CcOBMagaeT c
3aMB/IEHHbIM Ha CaliTe; He AO/MKHO OblTb CTPaAHMLL/CCbINOK,
nepeHanpasasoWMX Ha Apyrue caiTbl (6e3 ABHOro yKasaHus
nepeHanpasaeHus).

11. 3asBneHHble KomnaHuel KaTeropuu ToBapos (pabot/ycayr),
YKa3aHHble B  3asABfeHWMM, [AO/MKHbl  COOTBETCTBOBATb
KaTeropuam ToBapos (paboT/ycayr), pasmelLeHHbIM Ha caiTe

1. It is prohibited to publish on the Website any graphic or text
materials (including hidden materials) related to sex, drugs,
politics, and/or nationalism. It is also prohibited to publish on
the Website any links to such materials.

2. The Website may not have any links or banners of websites, or
links of banner networks, which violate Russian law, law of the
country of Company’s primary activities, including suspicious
websites (e.g. adult websites) and links of banner networks
where banners of suspicious or prohibited content may
appear.

3. The Website must not contain malicious programs, including
programs that allow intercepting information entered on the
Website.

4. If the Company has pickup points, the Company website shall
contain information on such pickup points (address and
directions).

5. The Website shall contain the Company details (mail address,
ORN (Primary State Registration Number), INN (Taxpayer
Identification Number), contact details of customer relations
specialists).

6. The Website shall contain documents required for creating a
transaction between the Company and their customers in
accordance with Russian law, law of the country of Company’s
primary activities (public offers and other documents).

7. The Website shall contain text and graphic information,
regarding licenses, manufacturer or state certificates of
distributed products, works, or services, which allows to
unequivocally identify to whom, by whom, for what period,
and for what activity or products, works, or services such
documents were given (if such activities or products, works, or
services are subject to licensing due to Russian law).

8. The Website shall contain (1) information regarding measures
the Company takes to ensure security of payments performed
with the use of an online payment method, (2) payment
instruction, (3) rules of the refunds and returns of products,
works, or services, and (4) description of the dispute resolution
procedure.

9. The payment systems’ and the Bank’s logos shall not mislead
customers regarding on whose behalf products, works, or
services are distributed.

10. The Website shall not have non-working pages, or links whose
redirections are inconsistent with the Website logic, or links
whose redirections are inconsistent with what is prescribed on
the Website, or pages or links redirecting to other websites
with no explicit instruction on where such pages or links
redirect a user to.

11. The categories of products, works, or services the Company
specified in the Application shall match the categories of
products, works, or services published on the Company
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12.

13.

14.

15.

16.

KomnaHuu. Cant LOMKEH coepaTb onucaHue
NoTPEOUTENbCKMX  XapPaKTEPUCTUK U APYrUX NapameTpos
peanusyembix ToBapoB (pabot/ycayr). LeHbl (Tapudbl) Ha
peanusyemble TOBapbl (paboTtbl/ycnyrn) B o0b6A3aTeNbHOM
nopaaKke LO/KHbI 6biTb ONMCaHbl U Pa3MeLLEeHbl B MOJHOM
obbeme v perynapHo o6HOBNATLCA.
CaliT pJo/MmkKeH coaepyaTb MHOOPMaLMUIO O NpesoCcTaBAeHUU
ToBapoB (paboT/ycnyr) noKynaTento, TaKyl KaK CPOKM,
cnocobbl, a TakxKe o6yl  gpyroi  uHbopmaumy,
HEeobXoaMMylo A/A ACHOTO NPeACTaBAEHMA O MOJyYeHUU
ToBapos (paboT/ycnyr) nocse coBeplueHUs onepaumm oniatbl.
CallT  po/KeH  nopJepskuBatb  3awMuéHHoe  HTTPS
coeguHeHWe C TUMOM cepTUdMKata He Huke SSL123 c
[EeNCTBUTENIbHBIM CPOKOM AeNcTBuA.
Ecnv Ha caliTe peann3oBaH IMYHbIA KabUHET, To:
npouecc ayTeHTUGUKaUUn 6bITb
3awmueH HTTPS;
npouecc perncrpaummM HOBOTO NOKynaTens AO/KeH bbiTb
3awmueH HTTPS v 3awmToli oT nogbopa naposeit pobotamu;
odopmieHne MoKynku ToBapoB (pabot/ycayr) (BBog,
KOHTAKTHbIX AaHHbIX, BbIGOP AOCTaBKM U T.4.) AOMKHO ObITh
3awmuweHo HTTPS u 3awutoit oT nopgbopa naponen
poboTamu).
Ecnu Ha caiiTe OTCyTCTBYET /INYHbIN KabUHET, To:

nokynartena Ao0J/XKeH

odopmneHve nokynku Tosapos (pabot/ycnyr) (BBog
KOHTAKTHbIX AaHHbIX, BbIGOP AOCTaBKM U T.4.) AOKHO 6bITh
3awmuweHo HTTPS u 3awmtolt oT nopgbopa naponen
poboTamu.
B cnyuae, ecnv KomnaHua peanunsyeT ToBapbl (paboTbl/ycnyru),
onnaTa KOTOPbIX OCYLLECTBASETCA Ha PEryaspHoOi OCHOBE
(Hanpumep: exxemecayHo), To KomnaHua ob6s3aHa pasmecTuTb
Ha cailTe COOTBETCTBYIOLLEE COr/aleHMe C MOKynaTenem,
KOTOpPOE, MOMMMO MPOYEro, AOMKHO ONpenenaTb pasmep U
nepuoanYHOCTb pPeryaapHbIX Onepauuin onnatbl, a Takxke
BO3MOXHOCTb OTKa3a MOKynaTe s OT COBEPLUEHUSA PerynspHbIX
onepauuii B ntoboe Bpemsa. CalT fo/KeH npesycmaTpueaTtb
KOHKPETHbIN M 04HO3HaYHbIN CNOCOBOM MOyYeHUs cornacus
NMOKynaTens Ha COBEpLUEHUE  PEryNAPHbIX  Onepauuii.
KomnaHus ob6s3aHa no TpeboBaHMi bBaHKa npeaoctaBuTb
NOATBEPXKAEHME MOAYYeHWA cornacMa MoKynmatens Ha
coBepLieHue perynsapHbIX onepauuii.

12.

13.

14.

15.

16.

Website. The Website shall contain the description of
consumer-oriented specifications and other parameters of
distributed products, works, or services. Prices of distributed
products, works, or services shall be described and published
in full, being subject to regular updates.

The Website shall contain information regarding shipment
and/or supply of products, works, or services to a customer,
including timeframes, methods, and any other information
that could comprehensively explain to a customer how they
can receive products, works, or services after they perform a
payment.

The Website shall maintain a secure HTTPS connection with the
valid SSL123 certificate or higher.

If the Website comprises user personal account functionality,
the Website shall satisfy the following specifications:
consumer authentication is HTTPS-secured

registration of a new user is HTTPS-secured and protected
against robotized password attacks
the process of purchasing products, works, or services
(including specification of contact details, shipment options,
etc.) is HTTPS-secured and protected against robotized
password attacks
If the Website does not comprise user personal account
functionality, the Website shall satisfy the following
specifications:
the process of purchasing products, works, or services
(including specification of contact details, shipment options,
etc.) is HTTPS-secured and protected against robotized
password attacks
if the Company sells products, works or services that are paid
for on a regular basis (for example: monthly), the Company is
obligated to place on the site a corresponding agreement with
the consumer, which, among other things, should determine
the size and frequency of regular payment operations, as well
as the possibility of the consumer's refusal to perform regular
operations at any time. The site must provide a specific and
unambiguous way to obtain the consumer's consent to
perform regular operations. The company is obliged to provide
proof of receipt of the consumer's consent to perform regular
operations at the request of the Bank.
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MpunoxxkeHue Ne 3

K Jorosopy No [e] oT [e]

0 Npueme 3NeKTPOHHOIo CPeACTBa NaaTexKa

npuv npogaske ToBapoB (paboT/ycayr) B cetn NHTepHeT

Appendix 3
to the Online Payment Service Agreement No. [e] from [e]

NEPEYEHb HEQENCTBUTE/IbHbIX ONEPALMUIA

LIST OF INVALID TRANSACTIONS

HepelcteutenbHaa onepauus — onepauus, oTBevatoLan aobomy
M3 HUXeyKasaHHbIX Tpe6oBaHMiA:

e onepauva onnatbl, MpoBegeHHas 6e3  MCNo/Ab30BaHWA
TexHonormn 3-D Secure, BMOCNEACTBMM OMNPOTECTOBAaHHasA
6aHKOM-3MUTEHTOM, BaHKOM-NaPTHEPOM W/WUAKN NAATENKHbIMM
cuctemamm v/van Nokynatenem;

e onepauus onnatbl, onpoTecToBaHHasA noKynatenem
(Chargeback), npeTeH3MoHHas paboTa no  KoTopoW
3aBepLUNIACh B MO/Ib3Y NOKynaTens;

e onepauus OniaTbl, MPOBEAEHHAA C HapyLIEHWEM YCAOBUIA
[oroBopa;

e ToBap (pabota/ycnyra) npesocTaBieH C  HapylweHWem
3aKoHogaTenbctBa  Poccuitickoir  depepaumn,  CTpaHbl
ocyulecTsneHus geatesibHocTM Komnanum m/unm tpebosaHnit
[oroBopa, nnaTeXHbIX CUCTEM;

e onepaumsa 6blna NpoBeAeHa C UCNONb30BaHMEM 3EKTPOHHOTO
cpeacTBa NnsaTe)a, NO KOTOPOM GaHKOM-IMUTEHTOM W/Wan
NAaTEXHbIMU CUCTEMaMM BblNI0 3anpeLeHo OCyLWEecTBAeHMe
nopo06HbIX onepaunii;

e onepauusa, MO  KOTOPOM  YCTaHOB/JEHO  COBepLUeHUe
NPOTMBOMPABHbIX AEWCTBUIM CO CTOPOHbI KomnaHuu (uam ee
COTPYAHWKOB)/TPETbUX NnL;

e onepauusa, No KOTOPOM He Bbl NONYYEH KOA aBTOPU3aLMK;

e onepauua, No KoTopoi KomnaHusa He npepocTaBuaa no
3anpocy baHKa OOKYMeHTbI, NoATBepKAalowme 3aKayeHne
cornaweHna o  peanusaummn  Tosapa  (pabot/ycayr),
npegoctaBneHMe M AOCTaBKy (MpW  HanvMumMM) TOBapoB
(pabot/ycnyr) nokynatenio M O3HaKOM/EHME MOoKynaTens c
YCN0BMAMM WX NpeaocTaBAeHus, AMbo MoATBepKAatoLime
NpPaBOMEpPHOCTb AaHHOW onepauuM B COOTBETCTBMM C
3aKoHOZaTenbcTBOM Poccuitickoit degepaumm 1M npasuaamu
NAATEXHbIX CUCTEM;

e 3aaybnupoBaHHas onepawlmsa onaaTbl;

®  CTOMMOCTb TOBapoB (paboT/ycayr), onaayeHHbIX NOKynaTenem,
npesblwaer O06bIYHYIO LeEeHy Ha Te e camble TOoBapbl
(paboTbl/ycnyru) npu nx onnate HaJIMYHbIMK AeHbraMu;

e noKynatenb onnatua  ToBapbl (paboTbl/ycayru)  apyrum
cnocobom (B T.4. APYTMM 3/IEKTPOHHbIM CPEACTBOM MaaTerka
WM HAIMYHBIMWN SEHEXHbBIMU CPEACTBAMM);

e KomnaHusa npuHMMaeTt onnaty 3a ToBapbl (pabotbi/ycnyru),
peanusyemble TPETbUMU NULAMU;

e CallT KomnaHuu He cooTBeTcTBYET TpeboBaHWAM [JoroBopa.

An invalid transaction is a transaction deemed inappropriate based
on the following attributes and/or reasons:

e a payment transaction was performed without the use of 3D
Secure and subsequently successfully disputed by the issuing
bank and/or payment systems, and/or a customer

e payment transaction protested by the buyer (Chargeback), the
claim work on which was completed in favor of the customer

e a payment transaction was performed in violation of the
Agreement

e aproduct, work, or service was provided in violation of Russian
law, law of the country of Company’s primary activities and/or
the Agreement/payment systems

e atransaction was performed with the use of an online payment
method prohibited by an issuing bank and/or payment systems

e a transaction where the Company's or its employees / third
parties misconduct was revealed

e atransaction where an authorization code was not received

e a transaction where the Company failed to, by request of the
Bank, provide the Bank with the documents confirming
conclusion of an agreement on the sale of products (works /
services), provision and delivery (if any) of products, works, or
services to a customer and customer's awareness of the terms
of the provision thereof, or the documents confirming
appropriateness of such a transaction in accordance with
Russian law and payment system rules

e aduplicated payment transaction

e the amount of products, works, or services paid for by a
customer exceeds the regular price of the same products,
works, or services that is effective if a customer pays by cash

e a customer already paid for products, works, or services using
the other method (or used the other online payment method,
or paid by cash)

e The Company accepts payment for products (work / services)
sold by third parties

e The Company Website does not satisfy the specifications as
stipulated by the Agreement.
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