Dorosop Ne [Homep goroBopa] ot [aaTa 3aknoueHus]
0 NpUeme 3NEeKTPOHHOrO CPeACTBa NaaTeXa Npu npoaaxe
ToBapos (pa6ot/ycayr) B cetn UHTepHeT
(c yuactmem nposaiigepa)

Online Payment Service Agreement No [e] dated [e]
(with the participation of the provider)

r. KasaHb

AKUMOHepHoe o6uwecTBo «baHK 131», UMeHyemoe B AaNbHeNLWeM
«baHK», B nnue [®], AelicTBYOWEro Ha OCHOBaHUK [®], Cc oaHOM
CTOpOHbI, W [KomnaHuA]l, vmeHyemoe B  Ja/fbHeWlem
«KomnaHua», B nvue [e®], geicTBytlowero Ha ocHoBaHun [e], ¢
Apyroi CTOpoHbl, COBMECTHO MMeHYyeMble « CTOPOHbI», 3aKH0UNAN
HacToAWMMN [lOroBOp O HUMKEC/IeAYOLWEM:

Kazan

Bank 131 Joint Stock Company, hereinafter referred to as the
"Bank", represented by [ @ ] acting on the basis of [ ® ], on the one
hand, and [Company], hereinafter referred to as the "Company",
represented by [ ® ] acting on the basis of [ ® ], on the other hand,
collectively referred to as the "Parties", entered into this
Agreement as follows:

1. MNpepmet forosopa

1. Subject matter

1.1. Hactoswuii Jorosop onpegenseTt nopaaoK MHPOPMaLMOHHO-
TEXHOJ/IOTMYECKOTO  B3aMMOAENCTBUA  mexay BaHkom w
KomnaHven npu  ocylwecTtBaeHWM  oniaTbl  TOBApPOB
(pabot/ycnyr), peanusyembix B MmarasuHe! KomnaHuu, c
MCMNO/Ib30BaHMEM 3/IEKTPOHHOTO CPeACTBA NJaTeXa, a TaKkKe
NOPAAOK OCYLLECTB/IEHUA PACYETOB MO TAKMM ONepaumam.
KomnaHua obasyetca B TeyeHue cpoka gencteusa [orosopa
NpUHMMATL B KayecTBe oOniaTtbl ToBapoB (pabot/ycayr),
peanusyemblx KomnaHuen B MmarasuHe, 3/IEKTPOHHbIE
cpefcTBa  niateka B NopaAgKe W Ha  YC/IOBUAX,
npeaycMoTpeHHbIX [JloroBopom.

BaHK o0b6nA3yeTcs B TeyeHMe cpoka pgevicteua [orosopa
oKasbiBaTb KomnaHuu cnepyrolwime ycnyru: i) ocywectsaatb
MHPOPMALMOHHO-TEXHOIOMMYECKOE B3aMMOAENCTBME MEXKAY
KomnaHuen, nnaTexHbIMM  cucTemamum UM BaHKamu-
napTHepamu B pamKax ob6paboOTKM Bcex TUMOB onepaumii,
CBA3aHHbIX C nMposBeAeHWem onnaTbl ToBapos (pabot/ycayr)
KomnaHun  (onepaumm  onnatbl, OTMEHbl, BO3BpaTa,
ocnapueaHue onepaumit); ii) ocywecTenAaTb pPerucTpaLmio
marasmHa KomnaHuM B MAaTexHbIX cucTemMax M B DOaHKax-
napTHepax (Npy HeobxoAMMOCTU AENCTBYA OT CBOEr0 UMEHM,
HO 3a cyeT M B WHTepecax KomnaHuu); iii) ocywectsaatb
pacyeTbl ¢ KomnaHuei (c6op 1 nepeBos AeHEXKHbIX CpeacTs)
B MOPAAKE W HA YCNOBMAX, NPEAYCMOTPEHHbIX HaCTOALMM
Jorosopom.

KomnaHusa obAsyeTcs onnauneatb ycayru baHka B nopagke m
Ha yCcnoBusAX, NPeayCMOTPEHHbIX HAacToAWMM Jorosopom.
BaHK BnpaBe NpuBAEKaTb TPETbUX NNUL, AN OKa3aHWA ycayr
(nepesaun yactv ycayr) no HacTosLemy [JoroBopy v OKasaHus
BaHKy ycnyr no nposepke MHbopmaumm o KomnaHuu. lNpwu
aTom baHK HeceT nepes KomnaHwel OTBETCTBEHHOCTb 3a
Aencreunn/6e3neincTeme NPUBAEYEHHbIX UM TPETbUX WL, KaK
3a CBOM COBCTBEHHbIE.

BaHK BnNpaBe CaMOCTOATE/IbHO OMNpPeaenATb MOPSALOK W
cnocobbl OKasaHWsA ycayr, B TOM YMC/e BbIOUPaTb MapLwpyThbl U
TEXHOM0rMM nepeayn MHGOPMaLUKN U AOKYMEHTOB, a TaKKe
MapLPYTbl AEHEXHbIX NOTOKOB.

1.2.

1.3.

1.4.

1.5.

1.6.

1.1. This Agreement shall define the information and technological
interaction between the Bank and the Company, when the
Company accepts payments for products, works, and services
provided on the Company’s store! using online payment
methods, and the related settlement procedures.

The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services sold by the Company in
the store, pursuant to the terms and procedures as stipulated
by this Agreement.

The Bank undertakes to provide the following services to the
Company during the term of the Agreement: i) to carry out
information technology interaction between the Company,
payment systems and partner banks in the framework of
processing all types of transactions related to payment for
goods (works/services) of the Company (payment,
cancellation, refund, chargeback); ii) to register the Company's
store in payment systems and in partner banks (acting on his
own behalf, if necessary, but at the expense and in the
interests of the Company); iii) make settlements with the
Company (collection and transfer of funds) in accordance with
the procedure and on the terms provided for in this
Agreement.

The Company shall pay for the Bank's services pursuant to the
terms and procedures as stipulated by this Agreement.

The Bank is entitled to engage third parties to fulfill its
obligations, entirely or in part, under this Agreement and to
provide the Bank with the service for the verification of the
Company's information. In such an event, the Bank shall be
held liable before the Company for acts or omissions of the
third parties to the same extent as the Bank is liable for their
acts or omissions.

The Bank has the right to independently determine the
procedure and methods of rendering services, including
choosing routes and technologies for transmitting information
and documents, as well as routes for cash flows.

1.2

1.3.

1.4.

1.5.

1.6.

2. Mopapok MHPOPMaLMOHHO-TEXHONOTMUYECKOro
B3aumopaencrems

2. Information and technological interaction

2.1. VMHPOPMALMOHHO-TEXHO/IOTMYECKOE B3aMMOAENCTBUE MEXKAY
BaHKOM K KomnaHuel ocyLecTBAAETCA KPYr/I0CyTOYHO, B
peXxume peanbHOro BpemeHW, nocpeacTeom obmeHa
UHPOpMaLMENn U INEKTPOHHLIMU COODLEHNAMU Yepes
onepaTopa ycnyr uHpopmaumoHHoro obmeHa 000 [eo] (ganee

— «MpoBaigep»).

2.1. The information and technological interaction between the
Bank and the Company is carried out on a 24-hour basis, in real
time through information exchange and electronic messages
through the service provider's information exchange LTD [e]
(the "Provider").

LmyLecTBeHHbI KoMnaeKe (Be6-CaliT B ceTn MHTEpHET, MOBUALHOE NPUJIOKEHHE 1 MPOYEE), UCMOb3yeMbIl KomnaHuel 4as peannsaLmm Tosapos (pabor,
ycnyr). Kaxgomy marasmHy KomMnaHuM COOTBETCTBYET YHUKaNbHbIN uaeHTudukatop — MerchantID. Agpec 1 Ha3BaHMe mara3uHa yKasbIBaloTca B 3aABiEHUM.
A property complex (an Internet website, mobile application, etc.) used by Companies to sell goods (works, services). Each store in the Company has a unique
identifier - MerchantID. The address and name of the store are indicated in the Application.
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2.2.

NHdOPMaLMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBNE MEXAY
BaHKoM 1M KomnaHuWel ocyLLecTBASETCA B COOTBETCTBUM C:

2.2.1. NpoToKkonom nHdpopmaunoHHoro obmeHa (aanee — «API»);
2.2.2. MNopsAKOM 3NeKTPOHHOrO AO0KymeHToobopoTa (manee —

2.2.3. Onucavnem APl n

2.3.

2.4.

2.5.

2.6.

2.7.

«300»);
UCNoJib3yemblIx
[OKYMEHTOB (peecTpbl, aKkTbl U T.4,).

BaHkom  dopm

AKTyanbHaa pegakuma APl, 300, onucaHua u ¢opm
JOKYMEHTOB pa3meLLeHbl no agpecy:
https://developer.131.ru/.

KomnaHua o6f3aHa camoCTOATE/IbHO W 33 CBOM CYeT

OCYLLEeCTBUTb NOAK/IOYEHME (MHTEerpaumio) K cucTemam
obmeHa WHpoOpMaLMelt W 3NEeKTPOHHbIMW COOBLLEHMAMM

Mposaiigepa, BK/IlOYaA NPOrpamMmMHO-TEXHUYECKYIO
MHPPACTPYKTYpY M KaHanbl  CBA3W,  MCMONb3yeMble
Mposaitgepom  ana  obecneveHns  MHOOPMaLMOHHO-
TEXHOMIOTMYECKOro B3aMMOAencTsMa Mexay baHkom w
KomnaHuei.

Mocne nopKkntoveHua (MHTerpaumm) KomnaHuM K cuctemam
obmeHa WHpopMaLMert W 3NEeKTPOHHbIMW COOBLLEHMAMMN
MpoBaiigepa W YCNEWHOro 3aBeplleHus TecTMpoBaHUA
nHdopMaLMOHHOro obmeHa, baHK n KomnaHua nognucbisatoT
AKT Hauyana MHPOPMALLMOHHO-TEXHOOTMYECKOTO
B3aMMOAENCTBMA%, B KOTOPOM MNOATBEPXKAAIOT FOTOBHOCTb
CTOpoH K o06meHy uHPopmaumen U  3NeKTPOHHbIMU
coobuieHnamun yepes Mpoealigepa.

baHK Bnpase B 04HOCTOPOHHEM MOPAAKE BHOCUTb U3MEHEHUA
8 APl, 3400 u ucnonbsyemble ¢Gopmbl AOKyMeHTOB. Ecam
BHOCMMbIE W3MEHEHMS MOryT MNOBAUATL Ha WCMOJHEHME
CTopoHamu cBomx 0basaTenbeTs no [orosopy, baHK HanpasuTt
KomnaHuu yBegomneHne He meHee yem 3a 5 (NaTb) paboumx
AHel 0o AaTbl BCTYNEHUA TaKUX USMEHEHUI B CUAY.
CTOpPOHbI CaMOCTOATE/IbHO M 33 CBOW CYET NOAAEPKMBAIOT
COBCTBEHHYIO annapaTHO-TEXHUYECKYID WHOPACTPYKTYpy U
KaHasbl CBA3W, Heobxoaumble Ans UCMoNHeHWA [orosopa,
npegnpUHUMAOT  BO3MOMKHble  Mepbl  ANs  3aWuThl
nepesaBaemol B pamkax Jorosopa wHdopmauumu oT
HeCaHKLMOHMPOBAHHOTIO JocTyna, KOMNUPOBaHUsA "
pacnpocTpaHeHua, B TOM u4ucne, NpPeasyCMOTPEHHble
npaBuaaMyM  NAATEXKHbIX CUCTEM U 3aKOHOLATENbCTBOM
Poccuiickon depepaumnn.

KomnaHua noHMmaeT u cornawaetca, 4to BaHK He moxeT
rapaHTMpoBaThb KomnaHuu oTCyTCTBUE nepepbIBOB,
CBA3AHHbIX c TEXHUYECKMMU HeWcnpPaBHOCTAMM,
nposeaeHnem NpPoduaaKTUYECKUX paboT, a TaKKe NOJHYIO U
6e3ownboyHyo pabotocnocobHocTb APl 1 KaHanos cBasu. B
cnyyae HeHaasexauwero ¢yHKUMoHupoBaHua APl BaHk
yBegomuT KomnaHuio C  yKasaHMeM OpPUEHTUPOBOYHbIX
CPOKOB YCTPAHEHUSA HEUCMPABHOCTY.

2.2.

Information and technological interaction between the Bank
and the Company is carried out in accordance with the
following:

2.2.1. The Protocol on Information Exchange (the "API")
2.2.2. The Electronic Document Workflow Rules (the "EWR")
2.2.3. The descriptions of the APl and the documents used by the

2.3.

2.4.

2.5.

2.6.

2.7.

Bank (daily reports, monthly reports, etc.).
The up-to-date versions of the API, EWR, and aforementioned
descriptions and documents are published at:
https://developer.131.ru/.
The Company is obliged to independently and at its own
expense connect (integrate) to the Provider's information and
electronic message exchange systems, including the software
and technical infrastructure and communication channels
used by the Provider to ensure information and technological
interaction between the Bank and the Company.
After connection (integration) The Bank and the Company sign
an Act of initiation of information and Technological
interaction?, in which they confirm the readiness of the Parties
to exchange information and electronic messages through the
Provider.
The Bank is entitled to make amendments to the API, EWR,
and documents on a unilateral basis. If the amendments made
may affect the way the Parties fulfill their respective
obligations under the Agreement, the Bank shall send the
Company a notice no later than 5 (five) days prior to the
effective date of such amendments.
The Parties shall independently and at their own expense
maintain their own hardware, communications and technical
infrastructure necessary for implementation hereof, take
possible measures to protect data transmitted hereunder
from unauthorized access, copying and distribution, including
those provided for by the rules of payment systems and
Russian Federation legislation.
The Company realizes and accepts that the Bank cannot
guarantee impossibility of interruptions caused by technical
faults or maintenance, or full and fault-free operation of the
APl and communications channels. In the event of an API fault,
the Bank shall notify the Company of such an event and specify
the provisional time the Bank may need to remedy the
situation.

3. Tpe6oBaHuA K MarasuHy KomnaHuu

3. Requirements for the Company’s store

3.1

Komnanua obasaHa pa3mectuTb B MmarasvHe KomnaHuwm
nHbOPMaLMIO B COOTBETCTBMU C TpeboBaHMAMUS, B TOM unce
KacatoLytocs obecneyeHus KOHbMAEHLMANbHOCTH
nHbopmauumn nokynatenen u obecneyeHus 6esonacHOCTU
onepaumit onnaTbl.

3.1

3.2.

The Company shall publish information on the Company’s
store in accordance with the Requirements?, including that
related to ensuring confidentiality of customer data and
payment security.

The Bank may require the Company to provide the following
descriptions of: order placement, payment for products,

2 Popma AKTa Hauana MHHGOPMALMOHHO-TEXHONIOTNYECKOTO B3aMMOZEACTBUA ONpeaensieTcsh BaHKOM B OAHOCTOPOHHEM MOPAAKE W PasMelLeHa no agpecy:
https://developer.131.ru/. / The form of the Act of initiation of information and Technological interaction is determined unilaterally by the Bank and posted

at: https://developer.131.ru /.

3 TpeBosanua onpesensioTca BaHKOM B OZJHOCTOPOHHEM NOPAAKE M pasmelleHbl no agpecy: https://developer.131.ru/. BaHK BNpaBe B OAHOCTOPOHHEM
nopsaxke BHOCUTb U3MeHeHUs B TpeboBaHWA. HoBas pegakuua TpeboBaHWi BCTYNaeT B CUAY M NOANENKUT NMPUMEHEHUIO K NMPaBOOTHOLWeHUAM CTOPOH no

ncreveHmn 10 (gecaTv) KaneHAapHbIX AHEN C MOMEHTa ee pasmeLLeHus.

The Requirements are determined unilaterally by the Bank and posted at: https://developer.131.ru /. The Bank has the right to unilaterally amend the
Requirements. The new version of the Requirements comes into force and is subject to application to the legal relations of the Parties after 10 (ten) calendar

days from the date of its posting.
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3.2.

3.3.

3.4.

BaHK BnpaBe noTpebosBatb OT KomnaHuMM NpesocTaBuUTb
onucaHwe npoueaypbl 3akasa WM onfatbl  TOBApOB
(pabot/ycnyr), npoueaypbl NPeAOCTaBAEHMA MNOKynaTenam
ToBapoB (paboT/ycayr), 4OCTaBKK (€CAM NPUMEHNMO), a TaKKe
npoueayp OTMeHbl 3aKa3/noKynku Tosapos (pabot, ycayr),
onepaumit onnaTbl M Bo3BpaTa ToBapos (pabot/ycayr)?.
KomnaHua He wmeeT npaBa 3anpawuBaTb W XpaHUTb
KOHOMAEeHUMANbHbIE [aHHble naaTeXHol (6aHKOBCKOW)
KapTbl 6e3  Hanauuma  peicTeyrowero  ceptudmkaTta
cooTBeTcTBUA TpebosaHmam PCl DSS®.

KomnaHua o6ssaHa no TpeboBaHuio baHKa yaanntb U3
marasnmHa KomnaHuu uHPopmaLMio, He COOTBETCTBYHOLLYHO
TpeboBaHUAM.

BaHK BnpaBse npeaocTaBAATb H6aHKam-NapTHepam,
NNATEXHbIM CUCTEMAM (MX YYacTHMKaM WM onepaTopam), a
TaKe rocy4apcTBeHHbIM OpraHam M MHbIM NapTHepam baHKa,
B PAMKaX 3aK/JOYEHHbIX C HUMM AOFOBOPOB, M3BECTHYIO BaHKy
nHpopmaumto o KomnaHum (B TOM uucne, HO He
WCK/IIOUYUTENBHO IOPUANYECKUIA U daKTUYECKUI agpec, Homep
TenedoHa/dpaKca, agpec  3NEKTPOHHOW  MouTbl/caiiTa,
nHpopmaumio o pykosogutene KomnaHuu, 6HaHKOBCKMe
PEKBU3UTbI) B LENAX OKasaHua ycayr, obecnevyeHusn
6e3onacHOCTM M NpeaoTBPALLEHMA  MOLUEHHWYECTBa,
MCMNONb30BaHMA f[aHHOM MHbOPMAUMKM B NpOrpammax W
cepBucax 6aHKOB-NapPTHEPOB M NAATEXHbIX CUCTEM, @ TAKXKe B
Lensx NpoBeAeHNA NPOBEPKN TaKMX AAHHBbIX.

3.3.

3.4.

3.5.

works, or services, shipment of products or provision of
services to customers, delivery (if applicable), and cancellation
of order/purchase, and cancelation of payments and refunds®.
The Company may not request or store payment (bank) card
confidential data of the without a valid PCI DSS*-compliant
certificate.:

The Company shall, upon the Bank's request, remove any
information that violates the Requirements from the
Company’s store.

The Bank is entitled to provide the partnering banks , payment
systems (their participants or operators), government
authorities and other Bank’s partners, within the limits of
agreements concluded with them, information known to the
Bank about the Company (including, but not limited, the legal
and actual address, phone / fax number, e-mail / website
address, information about the Company management, bank
details) in order to provide services, ensure security and
prevent fraud, use this information for the software and
services of the partnering banks and payment systems, as well
as for the verification purposes .

4. BosHarpaxkaeHue baHka

4. Bank Fees

4.1.

4.2.

4.3.

Bo3HarpaxkgeHue baHKa 3a oKasaHue yCcnyr no HacrtoAwemy
[loroBopy paccumTbiBaeTCA Kak onpefeneHHbli NPOLEHT OT
pasmepa Kak4OM COBepLleHHOM onepauuu onnatbl u/man
OUKCUPOBAHHAA CTOMMOCTb 33 KaXXAyl COBEpPLUEHHYIO
onepauuto onnatbl (HAC He obnaraetcsa B COOTBETCTBMM C M.
4n.3crT. 149 HK PO).

Pasamep Bo3HarpaxkgeHua baHKa moXKeT 3aBuceTb OT TuNa
S/IEKTPOHHOrO CpeacTBa NaaTexa, MCNoab3yemoro npu
coBeplleHnMn onepaumm onnaTtbl Tosapos (pabot/ycayr),
peanusyembix KomnaHuewn, a TakKe 06LLelt cymMbl onepaunin
onnatbl 3a OTYeTHbIW nepuoa. Pasmep BO3HArpaXkAeHUs
baHKa yKka3aH B 3aAaBneHuun.

B cnyyae, ecnm pasmep Bo3HarpaxpeHua baHka 6yget
paccuMTbiBaTbCA OT 06LWEe Cymmbl Onepaumin onsatbl 3a
OT4YeTHbIM Nepuoga, To NPUMEHAIOTCA Cleayowmne yCnoBua:

4.3.1. pasamep BO3HarpaxaeHua baHka B Tekywem OT4eTHOM

4.3.2.

4.3.3.

nepuoge onpegensetca MUcxoga U3  obuweiln Cymmbl
onepaumit onnaTbl 3a Npeablaywmii OTYeTHbI Nepuoa;
onpeaeneHune pasmepa BO3HarpaxaeHus baHKa
OCYLLLECTB/IAETCA eXKeMeCAYyHo, B nepBblii pabounit geHb
HoBoro OTY4eTHOro Nepuoaa;

NMPMMEHSIEMbI  pa3mep BoO3HarpaskaeHus baHka He
MeHsieTcss B TedeHne OTYETHOro mepuoga, NpPUMeHseTca
TO/IbKO K Onepaumsam onnatbl B paMKax gaHHoro OT4eTHoro
nepuoga M He BAMAET Ha npeablgywmne OTYETHble
nepuoabl.

4.1.

4.2.

4.3.

The Bank Fee for the services under the Agreement shall be
calculated as the percentage and/or fixed value from the
amount of every completed payment and may not be subject
to VAT as per Subclause 4 of Clause 3 of Article 149 of the Tax
Code of the Russian Federation.

The amount of the Bank Fee may depend on the type of an
online payment method used, when paying for the Company's
products, works, or services, on the category of Company’s
activity, as well as the total amount of payment transactions
for the Reporting Period. The Bank Fee is specified in the
Application.

If the amount of the Bank's remuneration is calculated from
the total amount of payment transactions for the Reporting
Period, the following conditions apply:

4.3.1. the amount of the Bank's remuneration in the current

4.3.2.

Reporting period is determined based on the total amount
of payment transactions for the previous Reporting Period;
the amount of the Bank's remuneration is determined
monthly, on the first business day of the new Reporting
Period;

4.3.3. the applicable amount of the Bank's remuneration does not
change during the Reporting Period, applies only to payment
transactions within this Reporting Period and does not affect
previous Reporting Periods.

4.4. The Bank shall charge their fee on every payment transaction,

deducting the appropriate amount from the settlement

4 Onepauma Bo3BpaTa - UHULMNUPOBaHHAA KomnaHueil onepauus (B2C) No BO3BPaTYy NOKyNaTe/io AEHEXKHbLIX CPEACTB MO paHee NPOBeAEHHOM onepaLum
onIaThbl, B CBA3M C €ro 0TKa3oM OT ToBapa (paboTbl/ycnyru). BaHK ocyLuecTBAAET BO3BPAT AEHEXKHbIX CPeACTB baHKy-NapTHepy (3KBaiepy), NaaTexkHOW cucteme
NN BaHKY-IMUTEHTY He NnosaHee paboyero AHSA, CleayoLEro 3a AHeM NocTynaeHna ot KomnaHum nHdbopmaumm o6 onepauum sosspata. Onepaums so3spata
MOXKeT BbITb OCYLLECTB/IEHA TONIbKO Ha TO Ke 3/IeKTPOHHOEe CPeACTBO NaTea, C KOTOPOro coBepLuanach onepawus onaatbl.

Refund operation - a Company-initiated operation (B2C) to return funds to the buyer for a previously performed payment transaction, due to his/her refusal
of the goods (work/service). The Bank shall refund funds to the partner bank (acquirer), payment system or issuing bank no later than the business day
following the day of receipt of information about the refund operation from the Company. The refund operation can only be performed to the same electronic

means of payment from which the payment operation was performed.

5 PCI DSS — cTaHaapT 6e30MacHOCTH AaHHbIX MHAYCTPUM NAATERHBIX KapT. PCI DSS is the payment card industry's data security standard.
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4.4.

4.5.

BbaHK B3MMaeT cBOe BO3HarpaxAeHue no Kaxkaow onepauuu
onnatbl M3 CyMMbl BO3MELLEHUA, Mogierkallenn nepesoay
KomnaHuu, nytem 3a4eTa TpebOBaHWM, YKasaHHbIX B
[orosope. baHK He ocywecTBnaeT BO3BpaT paHee
YOEP!KAaHHOTO BO3HArpakAeHuMA B C/lydae OCyLLeCTBAeHuA
onepaumv BO3BpaTa, NpM 3TOM, B C/Ay4yae OCYyLLEeCTB/IEHMA
onepauumn oTMeHbl onnaTbl® — paHee yaepKaHHoe BaHKom
BO3HArpa)kAeHne BO3BpalLaeTcs.

Bo3sHarpaxkgeHue baHKa ynnaymsaeTtca KomnaHuen
exxepgHeBHo. [aTtol ucnonHeHua KomnaHuen ¢GMHAHCOBbBIX
ob6s3aTenbcTs nepes baHkom cumTaetca:

4.5.1. pata ypeprkaHWA BO3HarpaxaeHua baHKa M3 cymmbl

BO3MeLLEeHWUs;

4.5.2. npn HEBO3MOXHOCTU yAepXaTb BO3HarpaxkaeHme baHka n3

BO3MELLEHNA - AaTa 3a4MC/ieHUa AEHEKHbIX CPeacTB Ha
KOppecnoHAeHTCKui cyeT baHKa.

4.5.

amount due to the Company, by offsetting the requirements
specified in the Agreement. The Bank does not return their fee
charged in case of a refund, initiated by the Company.
Nevertheless, in the event of a payment cancellation®, the
Bank shall return their fee charged.

The Bank's fee is paid by the Company on a daily basis. The
Company's financial obligations to the Bank shall be deemed
fulfilled on the date:

4.5.1. when the Bank charges their fee by deducting the

appropriate amount from the settlement amount due to the
Company.

4.5.2. when the Bank Fee is credited to the Bank's correspondent

account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

5. Tlopapok pacyetos 5. Settlement
5.1. baHK ocyuwectBadaeTr UMHbOpPMaUMOHHO-TexHonormyeckoe | 5.1. The Bank carries out information-technological interaction in
B3aMMOJENCTBMEe C Uenbio MoaydeHua asTopusaumm’ order to obtain authorization’ of the transaction performed on
coBepllaemoli onepauMM Ha OCHOBAaHMW AaHHbIX 06 the basis of the transaction data received from the Company.
onepaumu, noayyYeHHbix oT KomnaHuu. B cnyyae, ecam Bantota If the currency of the transaction differs from the
cOoBeplaemolr  onepauuuM  OT/IMYaeTcs  OT  BatoThbl authorization currency of the online payment methods used,
aBTOpM3aLMM  UCNOJIb3YEMOFO  3/IEKTPOHHONO  CpeAcTBa the Company instructs the Bank to form a request for
nnatexa, 1o KomnaHus nopy4yaeT bBaHKy chopmmpoBaTb authorization in the currency chosen by the Company at the
3anpoc Ha aBTopM3aumio B BbibpaHHo KomnaHuen BantoTe no internal rate of the Bank set at the time of authorization of the
BHYTPEHHeMYy Kypcy baHKa, yCTaHOB/NEHHOMY Ha MOMEHT transaction. The internal rate of the Bank is communicated to
OCYLLEeCTBNAEHUA aBTOpM3auuM onepaunn. BHyTpeHHUIA Kypc the Company through API.
baHKa goBoautca 4o KomnaHum nocpeactsom API. 5.2. On a daily basis, the Bank creates a report of transactions
5.2. BaHK exepgHeBHO GoOpMUpyeT peecTp BCEX COBEPLUEHHbIX performed for the previous calendar day (from 12:00:00 AM
onepaumin 3a npoweawnin KaneHgapHblit aeHb (nepuwog, c to 11:59:59 PM MST) and shall send it to the Company prior to
00:00:00 no 23:59:59 no MCK) u HanpaBnsieT ero KomnaHumn 11:59:59 PM MST of the business day following the day when
00 11:59:59 no MCK pabouero aHa, cneayollero 3a iHEM ero the report was created (the date of creation is specified in the
cocTtaBneHus (ykasaH B peecTtpe). Peectp dopmupyeTtca report). The Bank shall create the report in case of at least one
BaHKOM npu HanuumMm xoTa 6bl OAHOM onepauuu 3a transaction performed within one calendar day. On weekends
Ka/fieHaapHblA AeHb. PeecTp 3a BbixoAHble W MpasgHUYHbIE and holidays, the report shall be compiled and then sent to the
AHN dopmupyeTca M HanpasnsetcA KomnaHuu B nepsbiin Company on the first business day following such a weekend
pabouuni [OEHb, cnepyowmi 3a nocnesHum or holiday.
BbIXOAHbIM/MPa3aAHNYHbIM AHEM. 5.3. If the Bank does not receive, during the working day, in which
5.3. B cnyyae HenonyyeHus baHKOM B TeueHuWe paboyero AHA, B the relevant register was sent to the Company, motivated
KOTOPOM  COOTBETCTBYWOLWMI peecTp 6bln  Hanpas/ieH objections to the submitted register, the register is considered
KomnaHuu, MOTMBUPOBAHHbIX BO3ParKeHUM no agreed and accepted by the Company without comments.
npeacTaBieHHoOMY peectpy, peectp cumtaetca | 5.4. The Bank shall settle accepted payments as reflected in the
COrNacoBaHHbIM M NPUHATbIM KomnaHuelt 6e3 3amedaHuin. relevant report, in the following way:
5.4. baHK ocyuwecTsafeT pacyetbl ¢ KomnaHven Ha OCHOBaHWK S = Srevenue — Sfees,
COOTBETCTBYIOLLErO peecTpa B pasmepe, PAacCYUTaHHOM no where:
cnepyowen popmyne: S is the settlement amount due to the Company (calculated
S = SBo3meLLeHUa — SyaeprKaHua based on the information available to the Bank with rounding
Fpe: to 2 decimals).
S = cymma, nognexawas nepesody KomnaHum Srevenue is the amount of the following transactions included
(paccumTbiBaeTCA Ha OCHOBAHMM CBEAEHUW, UMEIOLLUXCA Y in the corresponding report that comprises the following:
BaHKa, C OKpyrieHuMem [0 ABYyX 3HAKOB Moc/ie 3anAaTol no e amounts of accepted payments that have passed
apubMeTUYECKUM NpaBuaam). authorization stage;
SBO3MeLLeHMA = Cymma CNeayiolnx onepauuii, BOLWeALnX B e amounts of canceled refunds (canceled refunds that the
COOTBETCTBYIOLWMIM peecTp, KOTOPan CKNAAbIBAETCA U3: Company initiated earlier);
® CyMM Ofepauuii onaaTel, NPOLIEANX aBTOPU3ALNIO; e erroneously charged or non-settled funds by the Bank due to

the Company as per the reconciliation carried out by the
Parties.

6 Onepauus OTMEHbI OMAATbI - UHULMAPOBAHHAA OAHOM U3 CTOPOH OTMEHA PaHee NPOWU3BEAEHHON OMepaLMm OnAaThl. ONepaLuio OTMEHbI OMIATbl MOXHO
MHULMMPOBATb TOJIbKO B TOT 3Ke AeHb, Koraa 6biaa nposeseHa onepawuus onaatbl.
Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be initiated

on the same day the payment was made.

7 ABTOpM3auMA — NpOLeAypa 3anpoca W MOCAEAYIOWEro NosydeHa BaHKOM OT BGaHKa-SMUTEHTA paspelleHWs Ha MPOBEAEHME OMepaLun OnaaThl,
coaepKallee Ko aBTopu3aLmm, UAEHTUGULMPYIOLLMIA KaXKayto onepaLmio onaaThbl.
Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.
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5.5.

5.6.

CyMM onepauuii OTMeHbl BO3BpaTa (OTMeHa paHee
npousseaeHHON onepauMy BO3BpaTa, WHULMMPOBAHHAA
KomnaHueit);

cymm, paHee ownboyHo YAEPHKaHHbIX nmbo
HenepeseAeHHbIX BbaHKOmM KomnaHuM M noafeskamx

nepesoAy No pesysnbTatam NpoBeaeHHO CTOPOHaMM CBEPKU
B3aMMOpPACYETOB.

SypepaHua = cymma, nognexkawasa ynaate KomnaHwen
BaHKy no onepauusm, BOLWEAWMM B COOTBETCTBYHOLLUM
peecTtp, KOTOpPaA CKAAAbIBAETCA U3:

CyMM onepaLmii BO3BpaTa;

BO3HarpaxkaeHua baHka;

WwTpadoB M HEYCTOEK, NPesyCMOTPEHHbIX JoroBopom;

CYMM MO paHee COBEpLIEHHbIM oOnepauMam OnaThbl,
NpoBeAEeHHbIM C HapyLleHeM ycioBuiA [Jorosopa;

CYMM MO paHee COBEpLIEHHbIM oOnepauMam OnaThbl,
3anB/ieHHbIM  BaHKaMU-IMUTEHTAMU/BaHKaMKU-NapTHEPamu
KaK MOLUEHHUYecKne onepauun® n/mnn KaK
HeaencTBUTeIbHble  onepauun®  AnMb6o  NPU3HAHHbIM
naaTeXHbIMM CUCTEMAaMMN MOLLIEHHUYECKUMMU;

CyMM, paHee owubBoOYHO nepeBefeHHbIX KomnaHum w
nognexallmx yAeprKaHui no pesyabTaTam MpoBeAeHHOW
CTOpOHamMu CBEPKU B3aMMOpPaCYETOB;

CyMM [ebuTopcKoW 3aJ0/KeHHOCTM KomnaHum
BaHKOM, BO3HMKLUEN 32 NpeablayLline nepnuosbl;
MHbIX GMHAHCOBbIX 06A3aTeNbCTB KOMNAHMK, BbITEKAIOLLMX U3
ycnosuii [JoroBopa, a TaKKe WMHbIX CAE/I0K, 3aKNHUYeHHbIX
mexay KomnaHuein n baHkom.

B cnyyae, ecnn cymma S, paccumTaHHaa B COOTBETCTBMM C M.
5.4. [loroBopa Ha OCHOBaHWW CBeAEHUI, MMetoLmxca y baHKa,
MMeeT oTpuuaTeNbHOe 3HayeHue (To ecTb Cymma,
nogsnexawana nepeyncneHnto KomnaHMm MeHblle CyMMbl,
nognexaulei ynnate KomnaHuel B nonb3y baHKa), BaHk
BNpaBe NOJIHOCTbIO MAM YAaCTUYHO NOracuMTb 06pasoBaBLUyOCA
Aeb6UTOPCKYI0 3a40/13KeHHOCTb KoMMaHnnM nocpeAcTBOM 3a4eT
BCTPEYHbIX OAHOPOAHbIX TpeboBaHMM KomnaHuu K BaHky,
BbITEKAOLWMX U3 OPYIMX O0rOBOPOB, 3aKJIOYEHHbIX MeXAy
BbaHkom 1 KomnaHueit. B cnyyae HEBO3MOXKHOCTU MNOIHOCTbIO
noracutb  OebUTOPCKYlD  33a40/KEHHOCTb KomnaHuu
NnocpeacTBOM 3ayeTa BCTPEYHbIX OAHOPOAHbLIX TpeboBaHWM,
baHK HanpaBnAetr KomnaHuu yBefoMIEHME O HaAUYMK Y
KomnaHun pnebutopckon 3aao/KeHHOCTM nepes baHKom.
KomnaHusa ob6s3aHa nepeuncamtb BaHKy cymmy BO3HMKLLEN
3a[l0/I3KEHHOCTU B TeyeHue 3 (Tpex) paboumx gHen co AHsA
OTNPABKM BbILLIEYKA3aHHOrO yBeAOM/IEHMA.

KomnaHua cornawaetcs, Yto baHK He nepedncaseTt geHexXHble
cpencTsa no cneayroLmnm onepaumam:

nepeg,

5.6.1. N0 onepaumam, NPOBEAEHHbIM C HapyLIEHUEM YCNOBWUN

5.6.2. no

[orosopa;

onepauuam, 3aAB/IEHHbIM 6aHKamu-
aMUTEHTaMM/BaHKaMU-NapTHEPaMM/NNaTEXHbIMM
CUCTEMAMM KaK MOLLUEHHUYECKHNE;

5.5.

5.6.

Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:

amounts of refunds;

Bank Fee;

fines and penalties as stipulated by the Agreement;

amounts of earlier processed payments that were processed
in violation of the Agreement;

amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud® and/or invalid?,
or that the payment systems recognized as fraud;

amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;

amounts of the Company's debt to the Bank for the previous
period;

other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.

If the amount S calculated in accordance with clause 5.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to
fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for
the following transactions:

5.6.1. transactions performed in violation of the Agreement;

5.6.2. transactions recognized as fraud by issuing
banks/partnering banks/payment systems;
5.6.3. transactions  recognized as invalid by issuing
banks/partnering banks/payment systems;
5.6.4. transactions whereby the Bank did not receive funds from
the issuing bank/partnering bank or payment systems.
5.7. The Bank shall settle with the Company, based on the

5.8.

information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.

The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If

8 MoweHHunueckas onepaums (Fraud Report) - onepauus, 3anBaeHHas NAATEXHbIMM CUCTEMAMM U/WUAK BaHKOM-3MUTEHTOM U/UaN BaHKOM-NApPTHEPOM KaK
MOLUEHHUYeCKas M/uamM ocnopeHHas nokynatesnem. [lOCTaTOYHbIM MOATBEPKAEHMEM MOLIEHHMYECKOrO XapaKkTepa NpoBedeHHbIX onepauuit aBaaloTcA
3anBaeHuna 6aHKa-amuTeHTa/6aHKa-napTHepa M/Man NNATEKHbIX CUCTEM, MOJydeHHble BaHKOM B TOM 4YMCE B 3N1EKTPOHHOM BUAE UM C UCMO/b30BaHUEM

baKCUMUAbHOM CBA3M.

Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication.

% MepeyeHb HeaeCTBUTENLHBIX ONepauuii onpeaenaetca baHKOM B OHOCTOPOHHEM NOPAAKe W pasMmelleH no agpecy: https://developer.131.ru/. BaHk
BMpaBe B OAHOCTOPOHHEM MOPAAKEe BHOCUTb WM3MEHEHWA B nepevyeHb. HoBas peAakuMa MepeyHs BCTYNaeT B CUAY W MOAJIEXMT MPUMEHEHMIO K
npaBooTHoLWeHUAM CTOPOH No uctedeHun 10 (pecaTu) KaneHAapHbIX AHEN C MOMEHTa ee pasMeLLEeHUA.

The list of invalid transactions is determined unilaterally by the Bank and posted at: https://developer.131.ru /. The Bank has the right to unilaterally amend
the list. The new version of the list comes into force and is subject to application to the legal relations of the Parties after 10 (ten) calendar days from the date

of its publication.
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5.6.3.no onepauymam, 3aAB/IEHHbIM 6aHKamm-
aMuTeHTaMmu/6aHKammn-napTHepamm/naaTeKHbIMu
CUCTEMAMM KaK HeeNCTBUTENbHbBIE;

5.6.4.no onepauyuam, no KoTopbim BaHKOM He noJjy4YeHbl
[eHeXKHble cpeacTBa OT 6aHKa-amuTeHTa/6aHKa-napTHepa
W NAATEXHbIX CUCTEM.

5.7. BaHK ocylecTtBnset pacyetbl ¢ KomnaHueit Ha OCHOBaHWUU

OaHHbIX, YKA3aHHbIX B HanpaBneHHOM baHKom peecTpe

COBEpPLUEHHbIX onepaumi, B TeueHue 2 (aByx) paboumx gHen

CO [HA coBeplueHMA onepauun. baHk Bnpase OCyLeCcTBNATb

pacyeT ¢ KomnaHuen ogHUM UAN HECKOIbKMMU NaTexamm,

Mo YCMOTPEHUIO NoC/IeAHEro.

KomnaHusa 06s3aHa B TeyeHue 2 (4Byx) paboumnx aHel co aHA

ocyuiectsneHma BbaHKOM pacyeToB MO COOTBETCTBYHOLLEMY

peecTpy NpoBEPUTb NMONYHEHHYH CYMMY AEHEXHbIX CPeACTs,

W B C/ly4ae Hecornacusa c NOAy4YeHHOMW CYMMOM, HanpaBsuTb B

BaHK MOTUBMpPOBaHHbIE BO3parkeHUA. B cnyyae HenonyyeHma

BaHKOM MOTWMBMPOBAHHbIX BO3PAXKEHWN B YCTAHOBAEHHbIN

CPOK, MonyyeHHas KomnaHuen cymma LeHEXHbIX cpesacTs

cynTaeTcAa cornacosaHHo KomnaHuel 6e3 3amevaHuid, a

ycnyrn BbaHKa Mo OCyLecTB/IEHMIO PAcYeTOB HaZJIeXKalnm

0b6pa3om oKasaHHbIMU U NPUHATBIMM KomnaHuei.

Ecnun nHoe He yKka3saHo B 3aABaeHUN, TO pacyeTbl ¢ KomnaHuei

ocywecTsnaoTcA B Bantote  Poccuitckon depgepaumnm

6e3HaNMYHbIM  cnocobom, NOCpPeacTBOM  MepeyncieHunn

CyMMbl NnaTtexa Ha 6aHKOBCKMI cueT KoMNaHWW, yKasaHHbIM

B 3asBsieHuu. Mo goroBopeHHOCT ¢ KomnaHuel baHKk moxeT

OCYLLEeCTBAATb  pacyeTbl B  WMHOCTPAHHOW BaatoTe Mo

BHYTPeHHeMy Kypcy baHKa, yCTaHOBNEHHOMY HA MOMEHT

nepeymcneHuns cymmol naatexka KomnaHmu. BHyTpeHHUI Kypc

baHka posoautca Ao KomnaHum nocpeacrsom API.

5.10. B cnyyae, ecnv BantoTa aBTopmusaumMmn onepaumm otamyaeTtca ot
Ba/NoTbl  pacyetoB, TO KomnaHuA nopydaetr  baHky
OCYLLECTBMTb KOHBEPTALMIO MOJIYYEHHbIX MO COBEPLUEHHOM
onepauumM AOEeHEXHbIX CpPeacT8 B BaJOTy pacyeToB Mo
BHYTPeHHemy Kypcy bBaHKa, ycTaHOBNEHHOMY Ha MOMEHT
ocywiecTsneHmsa  aBTopu3aumm  onepauymn  (n. 5.1.).
BHyTpeHHM Kypc bBaHka pgosoautca po KomnaHuum
nocpegctsom API.

5.11. JaToit ucnonHeHus BaHKOM 06s3aTesnbCTBa MO pacyeTam C
KomnaHuen cuntaetcs fata CNUCaHUA AEHEXKHbIX CPeAcTB C
KOppecnoHAeHTCKoro cyeta baHka.

5.12. OcywectBneHne baHkom pacuetoB c KomnaHue He aBnseTcA
6e3ycnoBHbIM Npu3HaHMem bBaHKkom  OeNCTBUTENbHOCTU
npoBeAeHHbIX onepaLymii.

5.8.

5.9.

the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.
Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to
the Company's bank account as specified in the Application.
Upon agreement with the Company, the Bank may make
settlements in foreign currency at the internal rate of the Bank
established at the time of transfer of the payment amount to
the Company. The internal rate of the Bank is communicated
to the Company through API.
5.10.If the transaction authorization currency differs from the
currency of settlement, the Company instructs the Bank to
convert the funds received under the transaction into the
currency of settlement at the internal rate of the Bank
established at the moment of transaction authorization
(clause 5.1.). The internal rate of the Bank is communicated to
the Company through API.
5.11.The date when the Bank's obligations related to settling with
the Company may be deemed fulfilled shall be the date when
the funds are debited from the Bank's correspondent account.
5.12.The settlement between the Bank and the Company is not an
unconditional recognition and validation of the processed
transactions by the Bank.

5.9.

6. Mopapok npuemkm ycayr

6. Services Provision

6.1. CTOPOHbI COrNacoBanu, YTO OTYETHbIM NEPUOAOM B pPaMKax
[JoroBopa cunTaeTca KaNeHOapHbI MecsL, rae nepsoe Yncno
MecsAla — Hayano OTYETHOro nepuoaa, MocnefHee YUCAO
MecAla — KOHel, OoTYeTHOro nepuoga (panee — «OTYETHbIN
nepuoay).

ExxemecayHo He nosaHee 10 (pecatoro) paboyero AHA
KaneHZapHoro mecaua, cregylowero 33  OTYeTHbIM
nepnoaom, B KOTOPOM Bblain OKasaHbl ycayru no Jorosopy,
BaHK HanpaBnsieT AKT OKasaHHbIX ycayr (ganee — «AKT») no
¢dopme baHKa. B cnyyae, ecam 3a OTYETHbIN nepuog, He bblio
COBEPLIEHO HX OAHOW onepauuu, To AKT OKa3aHHbIX YCAyr He
coctaBnsetca. Pasamep BosHarpaxpeHus baHka 3a OTYeTHbIN
nepuog, ykasbiBaeTcs B AKTe.

B TeyeHue 3 (Tpex) paboumx AHel ¢ AaTbl HanpasaeHUs AKTa
KomnaHusa obasaHa ero corsnacosatb, NOAMNMCaTb U BEPHYTb
NOAMMUCAHHbIM  3K3emnaAap  baHKy  wWAM  HanpasuTb
MOTMBMPOBAHHBIM  OTKa3 OT ero noanucaHusa. [pu
HanpaBAeHUM MOTUBMPOBAHHOIO OTKa3a OT NoAnucaHuaA AKTa,
CTOPOHbI O/IKHbI YPEryimMpoBaTb BO3HMKILME Pa3HOriacus

6.2.

6.3.

6.1. The Parties have agreed that the reporting period under the
Agreement shall be a calendar month where the first day is the
beginning of the reporting period, the last day is the end of the
reporting period (the "Reporting Period").

On the monthly basis not later than on the tenth (10th)
working day of the calendar month following the reporting
period in which services under the Agreement were provided,
the Bank shall send the Service provision report (hereinafter -
the "Monthly report") according to the Bank's form. If there
were no transaction for the reporting period, no Monthly
report is drawn up. The amount of the Bank Fee for the
reporting period is specified in the Monthly report.

Within 3 (three) business days from the date of sending the
Monthly Report by the Bank, the Company shall approve, sign,
and send it back to the Bank, or send to the Bank a reasonable
refusal to sign. In the event of sending a reasonable refusal to
sign the Monthly Report, the Parties shall resolve the disputes
arisen through negotiation. If the Bank does not receive the
signed Monthly Report or a reasonable refusal within the

6.2.

6.3.
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nyTem MeperoBopos.
noanucaHHoro AkTa
YCTaHOBNEHHbIA  CPOK,

B cnyvyae HenonyyeHnAa bBaHKom
WAX  MOTUBMPOBAHHOrO OTKasa B
AKT cuuTaeTcAa COrnacoBaHHbIM

prescribed time limit, the Monthly Report shall be deemed
unconditionally accepted by the Company and the Bank's
services provided properly and accepted by the Company.

KomnaHwueii 6e3 3ameuannit, a ycayrn baHka Hagnexawwmm | 6.4. The Parties shall exchange documents in electronic form with
06pa3om OKasaHHbIMU U NPUHATbIMM KomnaHuen. the use of email addresses (see Clause 12.1) and reinforced
6.4. CTOpOHbl O06MEHWBAOTCA AOKYMEHTAMW B  3/IEKTPOHHOM qualified electronic signatures issued by one or different
dopme ¢ MCNONb30OBAHMEM aPECOB 3/1EKTPOHHOM NOYTHI (M. accredited certification centers. The Parties may exchange
12.1.) “ ycUNeHHbIX KBaNUOUUMPOBAHHbBIX 3EKTPOHHbIX documents in electronic form through an electronic document
noanucew, BblAaHHbIX OfHUM nnu pasHbiMK flow operator as chosen by the Parties. This term shall apply
AKKPeAMTOBaHHbIMM YAOCTOBEPAIOWMMM LeHTpamn. ObmeH unless otherwise is stipulated by the Agreement or Russian
AOKYMEHTaMMU B 3/IEKTPOHHON GOpPME MOKET OCYLLECTBAATLCA law.
CropoHamu yepes cornacoBaHHOro onepaTopa aNeKTPOHHOrO | 6.5. If necessary, the Company shall sign and send to the Bank two
AOKyMeHToobopOoTa. Yc/0BME NPUMEHAETCA eCU MHOEe He hard copies of the approved Monthly Report within 3 (three)
npefycMoTpeHo  [IoroBopoM UM 3aKOHOAATENbCTBOM business days from the date of approval. Within 3 (three)
Poccuiickoit ®egepaunm. business days from the date of receiving the hard copy of the

6.5. B cnyyae HeobxogmmocTn, KomnaHuua B TeyeHue 3 (Tpex) approved Monthly Report by the Bank, the Bank shall send one
pabounx AHeN C AaTbl COrNacoBaHWA AKTa B 3/1€KTPOHHOW of the copies, signed by both Parties, to the Company.
dbopme nopnucbiBaeT U oTnpasaseT baHKy ABa ak3emnaspa
cornacoBaHHoro AkTa B bymarkHol popme. B TeueHue 3 (Tpex)
pabounmx pHen C MOMEHTa nosyyeHus baHKkom paHee
cornacoeaHHoro AKkta B OymaxkHoit dopme, nocnegHui
OCYLLECTBAAET OTNPABKY O4HOIoO 3K3eMnaspa NognucaHHOro
CropoHamu AKTa B agpec KomnaHuu.

7. MoOHUTOPUHT onepauuii 7. Transaction Monitoring

7.1. B uenax BbifiBNEHMA onepauui, Bbi3biBalowmx nogospeHue | 7.1. In order to identify transactions that are suspected to be
OTHOCUTENIbHO WX MPABOMEPHOCTU, U MNPUHATUA Mep no inappropriate and take measures to prevent fraud, the Bank is
NpeAoTBPALLEHMIO MOLLEHHUYECKMX onepauuii, baHK Bnpase entitled to monitor fulfillment of the Agreement by the
B toboe Bpems NpoBepATb cobntoaeHne KomnaHuei yciosui Company at any time, but without interfering in the
[orosopa, He BMeLIMBasACh B ee AeATeIbHOCTb. Company's activity.

7.2. baHK BnpaBe B OAHOCTOPOHHEM MoOpAAKe npuocTaHoBWUTL | 7.2. The Bank has the right to unilaterally suspend a certain
npoBeAeHWe oOnpeaeneHHolW onepauun  onnatbl UK payment operation or terminate payment operations in
npeKkpaTUTb NpoBeAeHne onepalumit onaatel B LESIOM, B TOM general, including suspending the sending of authorization
yncne NPUOCTAHOBUTL OTMPABKY 3aMPOCOB HAa aBTOPM3aLMIO requests and/or terminating the payment of funds to the
n/Mnv npekpaTuTb BbiNAaTy KOMNaHMM feHeXHbIX CPeacTs no Company for already completed payment operations in the
yKe NpoBEeAEHHbIM OnepauMamM onnatel B  CleAyHOLNX following cases:
cayyasnx: 7.2.1. fraudulent transactions!® were made on the Company’s

7.2.1.8 cny4yae coBeplweHne B  marasmHe KomnaHuwu store and/or the Company and/or their employees
MoLLIEeHHMYecknx onepaumin’® n/unm yyactna/nonospeHue were/suspected to be involved in illegal activities;
Ha y4yacTve KomnaHuu n/unu ee paboTHUKOB B He3aKoHHoM | 7.2.2. identification of facts of or attempts to distribute Company’s
[eAaTeNbHOCTY; products, works, or services beyond those listed in the
7.2.2. B cny4yae BbiABAEHUA GAKTOB peasnv3auuu MAM MNOMbITOK Application;
peanunsaumm KomnaHueit TOBapoOB (pabot/ycayr), | 7.2.3.identification of facts of the Company's inappropriate
HECOOTBETCTBYIOLLMX MepeyHio, yKazaHHomy KomnaHuein B refusal to process a cancelation transaction or refund
3aaBneHuu; operations, or other cases when funds were inappropriately
7.2.3.8 cnyyae BbiABAeHMA GaKTOB HenpaBOMEPHOro OTKasa debited from a customer's account;
KomnaHunM oT npoBedeHWs onepaumm OTMEHbl UK 7.2.4. the Company fails to fulfill or inappropriately fulfills any or
onepaumuii BO3BpaTa UM B UHbIX Cy4YanX, KOraa AeHeXHble all obligations under the Agreement;
cpeactea  OblM  HenNpaBOMEPHO chnucaHbl co cyeta | 7.2.5.the Company makes changes to the Company’s store
nokynarens; domain name without prior notice to the Bank;
7.2.4. B cnyyae HEMCNONHEHUA U HEHaAAeXallero UCNoHEHNA 7.2.6. the Company's activities may damage the Bank's reputation;
KomnaHuen 06a3aTenbcTs, NpeaycMoTpeHHbIX [loroBopom; 7.2.7. reception of a claim for transaction termination from
7.2.5. B cnyyvae BHeceHWe KomnaHwen M3MeEHEHUA B JOMEHHOE partnering banks/issuing banks/payment systems;
uMma  marasvHa Komnauum 6e3 npegsaputenbHoro | 7.2.8.identification of the facts of providing misleading
yBegomneHua baHka; information to the Bank by the Company;
7.2.6.B cnyyae ocyuwectsieHMe KomnaHuen AeATesibHOCTH, 7.2.9. the Company’s store violates the Requirements;
KOTOpas MOXKET HaHecTu ywepb penyTtauum baHKa; 7.2.10. the Company fails to pay the Bank the required funds in
7.2.7. nocTynieHna cooTBeTCTBYyloWEero TpeboBaHWA O 3anpeTe cases as stipulated by the Agreement;

coBeplleHns onepaumm OT 6aHKOB-3IMUTEHTOB/6aHKOB-
NapTHepOB/NAATEXKHbIX CUCTEM;

7.2.11. overrun of the threshold amount and/or number of

registered Chargeback!! transactions and/or Fraud Reports,

10 NocTaTouHbIM NOATBEPNKAEHUEM MOLIEHHUYECKOrO XapaKTepa MpOBEAEHHbIX OMepaLuil ABASIOTCA 3afBNEHUA BaHKOB-3MUTEHTOB/6aHKOB-NapTHEPOB
W/WAN NNATEXKHbIX CUCTEM, MOJIydeHHble BaHKOM B TOM 4MC/e B 3/EKTPOHHOM BWMAE WM C UCMO/b30BaHWEM (GaKCUMW/IBHOM CBA3W, UM 3asB/IEHUE,

nonyyeHHoe OT NoKynaTtenA.

Reasonable evidence of the malicious nature of a transaction is the application from the issuing banks/partnering banks and/or confirmations the Bank
received from the payment system via in electronic form, or via fax communication, or via a customer claim.
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7.2.8. B cnyyae BbiaBaeHus ¢akToB npegoctasneHme KomnaHuen

BaHKy HegocToBepHOM MHPOPMaLUK;

7.2.9. B cnyyae BblABAEHUA d)aKTOB HEeCoOOTBEeTCTBMUA Mara3nHa

KomnaHuu TpeboBaHUAMm;

7.2.10. npu HeucnonHeHun KomnaHuel o0b6a3aHHOCTM Mo ynaaTe

BaHKy AeHeXHbIX CpeacTs B CAy4vaax, nNpeaycMOTPEHHbIX
Jorosopom;

7.2.11. B cnyyae npeBblWEHUA KOHTPO/IbHbIX NOKa3aTenen cymmbl

M/MAN  KoAMyecTBa  3aperncTpupoBaHHbIX  onepauuii
Chargeback®* u/uan ysesomnenuit Fraud Report B
COOTBETCTBMM MpPaBUIaMM  MIATEXKHbIX CUCTEM  U/man

nmmmntamm baHka;

7.2.12. B cnyyae BbifBAeHWA (GAKTOB MNPOAAXKM 3anpeLLeHHbIX

7.3.

7.4.

7.5.

ToBapos (pabot/ycnyr) uam ocywectsneHns KomnaHuen
3anpeLeHHbIX BUAOB AeATe/IbHOCTM!Z, a TaKxe BbliABAEHUA
c/ydaes nponaraHabl UK pacnpocTpaHeHnsa nHGopmaLmm,

3anpelLeHHoM 33aKOHOAaTEeNbCTBOM Poccuiickoi
depepaumu.
B cnyyae npuoctaHoBneHus nepeuncieHns KomnaHuu

OEHEeXHbIX cpeacTB B cooTBeTcTBMM Cc n. 7.2 [orosopa,
HermepeynucieHHble  AEeHeXHble cpeacTBa  OCTaloTcA B
pacnopsxeHun baHKa [0 BO30OHOBAEHWMA MepeyncaeHnn
OeHexXHbIx cpeacts KomnaHuu B COOTBETCTBMU C YC/IOBUAMM
[Jorosopa. B nwbom cnyyvae, CPOK NPUOCTaHOBAEHMA
nepeymcneHnsa AeHeXHbIX CPeACcTB He AOJIKeH NpeBbllwaTb
540 (nATUCOT COPOKAa) KaNeHAApHbIX AHEeN C MOMEHTa
NMPUOCTAHOBNEHNA  MEPEeYUCNEHNA  [EHEXHbIX CpeacTs.
KomnaHuAa nopyyvaer BaHKy MNOMIHOCTbIO WAM  YaCTUYHO
MCMO/Ib30BaTb  BbllUEYKa3aHHble  AEeHEeXHble  CpeacTBa
(cnucbiBaTb B agpec baHka) ana uvcnonHewus nwboro
¢duHaHcoBOro obssatenbctBa KomnaHuwm nepepn baHKom,
BbITEKAOLLEro U3 ycnoBuii Hactoswero forosopa (n. 5.4., 8.4,

8.6.) 6e3 nonyyeHMAa OOMONHUTENbHbIX PaACMOPAXKEHUN
Komnauuu (3apaHee fJaHHbIA akuenT). [lpoueHTbl Ha
BbllUEYKa3aHHble  [leHeXHble  cpeactBa  baHKom  He

HaYMCNAOTCA U He ynaadymsatoTca. KomnaHua cornawaerca ¢
npasom bBaHKa oOcywecTBaATb YacTUYHOe noraweHuA
obasatenbct8 KomnaHuw nepes BaHKoOMm, MO yCMOTPeHWIO
nocnegHero.

Ona npuHATMA peweHna o BO306HOBAEHWM NpoBeaeHuA
onepauMin U/MAn nNepeuucneHUs [LEHEXKHbIX CPeacTB Mo
coBeplUeHHbIM onepaunam, baHk npoBoAAT nposepKy. B
cnyyae, ecim No utoram nposepku baHK He NpUMeT pelueHne

O BO30OHOB/MEHMM  npoBefeHMs  onepaumit  u/mam
NepeuYncneHna AEeHEXHbIX CPeacTB MO COBEPLUEHHbIM
onepaumam, TO HacToAwmi [Jorosop 6yAeT cuMTaTbCA

pactoprHyTbim BaHKOM B O0AHOCTOpPOHHEM nopagKke. B stom
cnyyvae baHK 06A3yeTca BbINAaTUTb KomMnaHuu AeHeHble
cpeacTBa no ucteyeHuun 540 (NATUCOT COpPOKA) KaneHAAPHbIX
OHEN CO [HA NpeKpaweHUs MepevyncneHns  AeHeKHbIX
cpeacrs.

B uenAx npoBeAeHWA MOHWUTOPUHIA OMEpaLUin U NPOBEPKM
cobnopeHma KomnaHven ycnosuin [lorosopa baHk Bnpase
3anpawusaTtb y KomnaHuu nudopmauuio:

in accordance with the rules of payment systems and/or the
Bank's limits;

7.2.12. In case of revealing the fact of sale of prohibited products

(works / services) or the Company performs prohibited
activities'?> or is engaged in propaganda or distributing
information recognized as illegal by Russian law.

7.3. In the event of suspension of settlement of funds to the

7.4.

7.5.

Company as per Clause 7.2 of the Agreement, the funds not
settled to the Company shall be in the Bank's disposal until
settlement of funds to the Company as per the Agreement is
resumed. In any event, suspension of settlement of funds may
not last longer than 540 (five hundred and forty) calendar days
starting from the day when they were retained. The Company
entrusts to fully or partially, i.e. pre-authorizes, the Bank with
using the aforementioned funds (write off in favor of the Bank)
to fulfill any of the Company's financial obligations to the Bank
(due to clauses 5.4., 8.4, 8.6 of the Agreement) without any
additional orders from the Company. The aforementioned
funds may not be subject to any interest accrued or paid by
the Bank. The Company agrees with the Bank's right to
partially repay the Company's obligations to the Bank, at the
discretion of the latter.

To make a decision on resuming processing of transactions
and/or settling the processed transactions, the Bank shall
carry out examination. If the Bank cannot arrive at a decision
on resuming processing of transactions and/or settling of the
processed transactions after examination, the Agreement
shall be deemed terminated by consent of the Bank. In this
case, the Bank undertakes to pay funds to the Company after
540 (five hundred and forty) calendar days from the date of
termination of the funds transfer.

For the purposes of monitoring transactions and fulfillment of
the Agreement by the Company, the Bank is entitled to
request the following information from the Company:

7.5.1. information regarding the Company's products, works, or

7.5.2.

7.5.3.

7.5.4.

services, including information
products, works, or services;
information  regarding completed payment/refund
transactions, including information regarding documents
confirming payments for and supply of products, works, or
services, if the Bank needs such documents to monitor
transactions, investigate and prevent fraudulent
transactions, prepare responses to queries from the Bank of
Russia, payment systems, issuing banks/partnering banks,
or law enforcement authorities, or in other cases as
stipulated by Russian law;

information regarding the Company's licenses/resolution,
compliance certificates, exclusive rights to distribute
products, works, or services, if the Company shall have such
documents in accordance with Russian law and/or payment
system regulations;

information regarding the Company's contracts of agency,
commission contracts, and other contracts the Company
entered into with the suppliers of products, works, or

regarding origins of

11 Chargeback (OnpotectoBatme) — 6e3ycnoBHO UcnonHsemMoe BaHKOM 31eKTPOHHOE TpeboBaHue GaHKa-3MUTeHTa/6aHKa-NapTHepPa Ha BO3BPAT AEHEKHbIX

CpeAacTs, KOTOPOE BbICTaBNAETCA HAa OCHOBaHUM NpeTeH3UU NOKynaTenAa.

Chargeback (Protest) — an electronic request of the issuing bank/partner bank for a refund, which is unconditionally executed by the Bank, which is issued on

the basis of the buyer's claim.

12 NepeueHb 3anpelueHHbIX ToBapos (paboT/ycayr) / BUAOB AEATENLHOCTU Onpeaensetca baHKOM B OAHOCTOPOHHEM MOPAAKE M pasmeliieH Mo adpecy:
https://developer.131.ru/. BaHk BnpaBe B 0AHOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHMA B NepeyeHb, Hanpasne KomnaHMK COOTBETCTBYIOLLEE YBELOMNEHUE
He MeHee YyeM 3a 5 (NATb) paboumnx AHeW A0 AaTbl BCTYNAEHUA USMEHEHWUI B CUAY.
The List of Prohibited products (works / services)/Activities is determined unilaterally by the Bank and posted at: https://developer.131.ru /. The Bank has the
right to unilaterally amend the list by sending a corresponding notification to the Company at least 5 (five) business days before the effective date of the

amendments.
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7.5.1. o ToBapax (pabotax/ycnyrax) KomnaHun, B Tom umcie o6

7.5.2.

7.53.0

7.5.4.

7.55.0

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

MCTOYHMKAX  NPOMCXOXKAEHUA
(paboTtax/ycnyrax);

0 COBepLUEHHbIX OnepaLuax onaaTol/Bo3BpaTa, B TOM Yncne
o) [OKYMEHTaX, NOATBEPXKAAIOLLMNX onnary "
npegocrasieHne ToBapos (pabot/ycnyr) B ciyyae, ecnm
TakMe AOKYMeHTbl Heobxoammbl BaHKy anA nposeaeHuA
MOHUTOPUHra onepauui, paccienoBaHua "
npeaynpexXaeHmsa MOLIEHHUYECKUX onepauuin, NoAroTOBKM
OTBETOB Ha 3anpocbl baHKa Poccuu, NaaTexHbIX CUCTEM,
H6aHKOB-3IMUTEHTOB, 6aHKOB-NapTHEPOB nnm
NPaBOOXPaHWUTE/IbHbIX OPraHOB, A TaKXKe B MHbIX C/y4yasXx,
NPesyCMOTPEHHbIX  3aKOHOAATeNbCTBOM  Poccuiickoi
depepauunu;
HaAnuum  y

peannsyembliXx TOBapoOB

Komnauum  anueH3unin/paspeLieHui,
cepTMdUKaTOB  COOTBETCTBMA, aBTOPCKMX MNpaB  Ha
peanusaumio  ToBapoB  (pabot/ycayr), ecam  Takue
AOKYMEHTbI A0/IKHbl 6bITb Y KOMNaHWW B COOTBETCTBUM C
TpeboBaHUAMM 3aKOHOAATENBLCTBA Poccuiickoit Pepepaunn
W/MAN NPaBUAAMMN NNATEKHBIX CUCTEM;
0 Hanymm y KomnaHUmM areHTCKNX, KOMUCCUOHHBIX U UHbIX
[OroBOPOB, 3aK/IIOYEHHbIX C MOCTaBLWMKAaMKM TOBApOB
(paboT/ycayr), ycayrm KOTOpbIX OMNAAYMBaOTCA B MarasuHe
KomnaHuu;
Hannumm y  KomnaHuu  pesynbTaToB
cooTBeTcTBUA TpeboBaHuam cTaHgapTa PCl DSS.
KomnaHua obA3aHa OCyWwecTBAATb XPaHEHWE [OKYMEHTOB,
noaTeepsaatowmx ¢akT onaatel ToBapoB (pabot/ycayr)
NOKynaTenamu, 3afBeHN NoKynaTesiel Ha BO3BPaT CPeACTB,

NpoBepKu

a TaKXKe MHbIX JOKYMEHTOB, MNOATBEPXAAWMX U
060CHOBbIBAIOLLMX dakT coBepLueHun onepauui
onnatbl/oTMeHbl/BO3BpaTa B TeyeHue CPOKOB,
npeaycMoTPEeHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi

Pepepaumu M NPaBUIAMM MNATENKHBIX CUCTEM.

KomnaHusa 06s3aHa B TeyeHue 2 (4Byx) paboumnx aHel co aHA
nosiyyeHun cooTBeTCcTBYlOWEro  TpeboBaHuA baHKa,
npefocTaBuTb baHKy pasbACHEHUA W AOKYMEHTbl  NO
onepaumam onnaTbl/oTMeHbl/BO3BpaTa, A48 NpoBeAeHUs
paccnefoBaHMa U NpeaynpexXAeHus  MOLIEeHHUYECKUX
onepauMin U NOATBEPXKAEHWUA COOTBETCTBMA oOnepauui
onnatbl/oTMeHbl/Bo3BpaTa ycaosuam [orosopa.

KomnaHusa obasaHa HemepneHHO WMHPopMMpoBaTb BaHK o
Ha/MuMM  NOAO3PEHMA B  OTHOLIEHUM  AEATesIbHOCTU
noKynaTesieil, CBf3aHHbIX C BO3MOHOM neranusaumen
(oTmbIBaHMEM) [,OXOA0B, NOMYYEHHbIX MPECTYNHLIM NyTEM, U
duHaHCcMpoBaHMEM  Teppopu3ma, C  YyKasaHuMem  BCeW
nmetowenca nHpopmauuu.

KomnaHusa o6a3aHa HemeaneHHo UHPopmuposaTb BaHk 060
BCceX daKTax M MOAO3PEHMAX B KOMMNPOMETALMU OAHHbIX
3NIEeKTPOHHOrO  CpeAcTBa  NjaTexa, npousoweawnx B
marasuHe KomnaHuu.

baHK BnNpaBe B OAHOCTOPOHHEM MNOPAAKE YyCTaHaBAMBaTb U
U3MEHATb JIMMUTbI Ha MNpoOBeAeHME onepauuin onnaTbl.
JIMMUTBI MOTYT  OblTb  €XXeMecAuHble, eXeAHeBHble, Ha
KO/AIMYEeCTBO, TMUN WAM nNapameTpbl onepauuit. JIumuTbl
yuuTbiBalOTCA NpW nposeAeHMM onepauuii. baHk Bnpase
0TKas3aTb B MPOBEAEHUN OMnepauuii B c/lyyae, ecan faHHasA
onepaumMv HapyWwarlT YCTAaHOBNEHHbIE NMMUTbI — B 3TOM
cnydyae bBaHK HanpaBWUT COOTBETCTBYHOLLEE YBEAOM/IEHUE
KomnaHuu.

B cnyyae npuema nnatexkHbIx (6aHKOBCKMX) KapT KomnaHusA
obssaHa npepoctaBnATb bBaHKy pesynbTaTbl  NpoOBeEpKM
cooTBeTCTBUA TpeboBaHMAM cTaHgapTta PCl DSS KomnaHuu B
BUAE:

services, services of which are paid for on the Company’s
store;

7.5.5. whether the Company has the results of verification of

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

compliance with the requirements of the PCI DSS standard.
The Company shall store documents, which confirm payments
for products, works, or services by customers, customers'
refund claims, and other documents confirming and validating
payments/cancelled transaction/refunds, within the storage
period as stipulated by Russian law and payment system
regulations.
Within 2 (two) business days from the date of receiving a
request from the Bank, the Company shall provide the Bank
with the explanations and documents regarding payment
transactions/cancelled transaction/refunds—for the purposes
of investigation and prevention of fraudulent transactions and
verifying compliance of payments/cancelled
transaction/refunds with the terms of the Agreement.
The Company is obliged to notify the Bank of any suspicions
regarding customer activities allegedly related to money
laundering and financing of terrorism, with all available
information.
The Company shall inform the Bank of all the facts and
suspicion of compromising online payment data that occurred
on the Company’s store.
The Bank is entitled to unilaterally set or modify limits
pertinent to payment transactions. Such limits may be
monthly, daily, and per the number, type, or parameters of
transactions. Such limits shall be taken into consideration
when processing payments. The Bank is entitled to refuse to
process a payment transaction if such a transaction violates
the limits. In this case the Bank will send a corresponding
notification to the Company.
In case of acceptance of payment (bank) cards, the
Company is obliged to provide the Bank with the results of the
verification of compliance with the requirements of the PCI
DSS standard of the Company in the form of:

7.11.1. an annual report on the results of the certification audit for

7.11.2.a completed

compliance with the PCl DSS requirements, and quarterly
results of external network scanning conducted in
accordance with the PCI DSS requirements for Level 1-2
Enterprises according to the classification of the Mir PS
security program?3;

self-assessment questionnaire in the
established form (annually) for Level 3-4 Enterprises and
quarterly results of external network scanning conducted in
accordance with the PCl DSS requirements for Level 3
Enterprises according to the classification of the Mir PS
security program.
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7.11.1. exxerogHoro

7.11.2. 3anonHeHHOro

oT4yeTa MO pe3ynbTaTaM NpoBeAeHuA
cepTMdUrKaLMOHHOro ayguTa Ha COOTBETCTBUE
TpeboBaHuam PCl DSS, 1 exeKBapTasibHbIX Pe3yabTaToB
BHELWIHEro CeTeBOr0 CKaHMpPOBaHMA, NpPOBEAEHHONO B
cooTBeTcTBUN € TpeboBaHuamuK PCI DSS, ana Mpegnpuatuii
1-2 ypoBHsA no KnaccuduKkaumm nporpammbl 6€3onacHoOCTH
NC «Mup»13;

OMPOCHOrO  /INCTa  CAMOOLEHKM MO
ycTaHoBneHHoW dopme (exerogHo) ans MNpeanpuatnin 3-4
YPOBHA W  eXeKBapTa/ibHbIX Pe3ynbTaTOB BHELIHEero
CeTeBOro CKAaHMPOBAHWUA, NPOBEAEHHOIO B COOTBETCTBUMU C
TpebosBaHuamm PCl DSS, gnsa Mpeanpuatnini 3 ypoBHA No
Knaccudurkaumm nporpammel 6esonacHoctm MNC «Mup».

8. OrtBeTcTBeHHOCTb CTOPOH

8.

Liabilities

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

CTOpPOHbI HECYT OTBETCTBEHHOCTL NO [JOroBOpPY B COOTBETCTBUM
c LeCTBYIOLNM 3aKOHOAaTe/IbCTBOM Poccuiickoi
depepaumm n ycnosuamu [lorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a 334ePXKKY B NpOBEeAEHUN
pacyeToB no [lorosopy, B C/ly4ae ecnu 3afeprkKka nponsowna
BCNeACcTBUE OBCTOATENbCTB HENPEOAOAMMON CUAbl, B TOM
yncne B pesynbtaTe cboeB B paboTe TEXHWYECKUX CPEACTB,
nporpammHoro  obecneyeHMa  WAW  KaHanoB  CBA3M,
npousoLweawmx He no suHe baHkKa.

BaHK He HeceT OTBETCTBEHHOCTU MO CMOPaM U Pa3HOrNACUAM,
BO3HMKalOLWMM Mexay KomnaHuen 1 nokynaTensamu, B cayyae
€C/IM TaKue cnopbl U PasHOriacua He OTHOCATCA K NpegMmeTy
[Jorosopa. KomnaHua obA3aHa camocToATesIbHO pa3speLlaTb
KOHQAMKTHbIE  CMTyauum C  MOKynaTenamuM B 4acTu
YPeryanpoBaHUA MNpeTeH3nin no peannsyeMbiM TOBapam

(pabotam/ycnyram).
MpyM HapylleHWM yCTaHOBAEHHOro JloroBOpPOM  CpOKa
nepesofia [eHeHbIX cpeacTs BUHOBHaa CTopoHa no

TpeboBaHuto pgpyron CTOPOHbI YyNAaYMBAET HEYCTOMKY B
pasmepe 0,1% (HoNb UeNbIX O4HOW AECcATOM MpOLEHTa) oT
CYMMbl, HeNepeBeAEeHHOM B CPOK, 3@ KaxAablh KaneHaapHbIn
AeHb NPOCPOYKM, HO He Hosiee cymmbl 3340/1KEHHOCTU.

BaHK He HeceT OTBETCTBEHHOCTM W He BO3MelLaeT YObITKK
KomnaHuu, CBA3aHHble c NPUOCTAHOBAEHNEM
/NpeKkpaleHnem nNpoBeAeHUA  onepauuin B Cayyasx,
npeaycMOTpeHHbIX N. 7.2. [loroBopa. KomnaHuA cornacHa, 4to
B YKasaHHbIX B M. 7.2. CAy4yasax He HACTynaeT MpPOCPOYKM
ncnonHeHus obasatenbcts baHk nepes KomnaHuen.
CTOpOHbI AOroBOPUNCL, YTO B cooTBeTcTBUM co cT. 406.1
lpaxpaHckoro Kogekca Poccuiickon ®epepaumm Komnaxuma
o6a3aHa Bo3mecTUTb baHKy B NosiHOM o6beme ntobblie cymmbl
06paboTaHHbIX onepaunn, wTpadosB, c6OPOB U HEYCTOEK,
HaNOXEeHHbIX Ha BaHK MnaTeXHbIMM cucTtemMamu, baHKamu-
napTHepamu, LeHTpanbHbIM 6aHKOM Poccuiickom
depepaumm, cyaebHbiMU/ NPaBOOXPAHUTENbHBIMU OpraHamm
U/MAN  UHBIMM  YNOJHOMOYEHHBIMW OPraHammu, M WHbIMM
Muamun, B CBA3M C MUcNosHeHMeM BaHKOM HacToAlero
[Jorosopa B pasmepe CymMM, YNA3QYEHHbIX WUAN B3bICKAHHbIX C
baHkKa.

BbaHK He HeceT OTBETCTBEHHOCTb 332 BOSHUMKHOBEHMWE CUTYaALLUI
BHe cdepbl ero KOHTPOAA, B YAaCTHOCTU, NMPU PA3HOINACUAX U
cnopax mexay KomnaHuen 1 nokynatensamu, a Takke baHk He
HeceT OTBETCTBEHHOCTU/HE BO3MeLLaeT y6bITKN/He
KOMMEHCMPYET pacxodbl Mo cnopam mexay KomnaHuen u
NoKynaTenAMM 1 T.M. NO CNOPaM, CBA3AHHbIM C HAPYLIEHUAMM
npas noTtpebuteneit, nMbO NONOMKEHUIA  [AOroOBOPOB,
3aK/IIOYEHHbIX MEXAY HUMMU.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

The Parties shall be liable under the Agreement in accordance
with Russian law and the terms of the Agreement.

The Bank may not be held liable for a delay in settling funds
under the Agreement if such a delay resulted from
circumstances beyond the Bank's reasonable control,
including malfunction of equipment, software, or
communications channels, which occurred not due to the
Bank's fault.

The Bank may not be liable for disputes between the Company
and customers if such disputes do not fall within the subject
matter of the Agreement. The Company shall, on its own and
its own expense, resolve disputes with customers that arise
from claims regarding products, works, or services.

If one of the Parties violates the term of settling funds as
stipulated by the Agreement, the Party in fault shall, by
request of the other Party, pay the penalty that amounts to
0.1 (one-tenth) percent of the amount not transferred on
time, for every calendar day of overdue, but not more than the
amount payable.

The Bank may not be liable and does not issue refund for the
Company's losses related to suspension or termination of
transactions processing in cases as stipulated in Clause 7.2. of
the Agreement. The Company agrees that in cases specified in
clause 7.2. there is no delay in fulfilling the Bank's obligations
to the Company.

The Parties have agreed that, in accordance with Article 406.1
of the Civil Code of the Russian Federation, the Company is
obliged to reimburse the Bank in full for any amounts of
processed transactions, fines, fees and penalties imposed on
the Bank by payment systems, partner banks, the Central Bank
of the Russian Federation, judicial/law enforcement agencies
and/or other authorized bodies, and by other persons, in
connection with the Bank's performance of this Agreement in
the amount of the amounts paid or collected from the Bank.
The Bank may not be liable for any circumstances beyond their
reasonable control, including those arising from disputes
between the Company and customers; nor may the Bank be
liable or compensate for losses or expenses related to disputes
between the Company and customers, including disputes
related to violation of consumer rights or provisions of
agreements entered into by the Company and customers.
The Bank is not responsible for the correctness of the bank
account details specified by the Company and does not
reimburse the Company for losses / does not compensate for
the costs associated with making settlements using the bank
account details specified by the Company.

13 Mporpamma 6e3onacHoct NC «Mup» pasmelteHHas Ha caiTe https://www.nspk.ru/cards-mir/security/security-program/

The security program of the Mir substation posted on the website https://www.nspk.ru/cards-mir/security/security-program/
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8.8. BbaHK He HeceT OTBETCTBEHHOCTW 3a NpaBUAbHOCTb 6aHKoBCKMX | 8.9. The Company undertakes to reimburse the Bank for losses
PEKBM3MTOB, YKasaHHbIXx KomnaHueil, U He BO3MeLLaeT caused by non-fulfillment or improper fulfilment of this
KomnaHum y6bITKM/HE KOMNEHCUPYET Pacxoapl, CBA3aHHbIE C Agreement.

OCYLLECTB/IEHMEM PACYETOB MO YKasaHHbIM KomnaHuen
6aHKOBCKMM PEKBU3UTAM.

8.9. KomnaHua  obasyercA  Bo3mecTMTb  BaHKy  ybbITKM,
NPUYUHEHHbIE  HEWUCNOSIHEHMEM  UAN  HEeHaA/eXKalmm
MCnosIHeHMeMm HacTosLero [lorosopa.

9. MopAapok paspelieHUsa cnopos 9. Disputes Resolution

9.1. Hacrtoawmin [oroBop nognexut perynmposaHnio 1 | 9.1. The Agreement shall be regulated and interpreted in
TO/IKOBAaHMIO B  COOTBETCTBMM C  3aKOHOLATENbCTBOM accordance with Russian law.

Poccuiickon depepaumnn. 9.2. In the event of any disputes related to performance of the

9.2. B c/yyae BO3HWMKHOBEHMA pasHOracuMit nNo BoOMpocam Agreement, the Parties shall take all the reasonable measures
ucnosiHeHua ycnosuin [orosopa CTOpPOHbI NMPUHUMAOT BCe to resolve such disputes through negotiation.

Mepbl MO MX paspeLleHnto NyTem NeperoBopos. 9.3. If it is impossible to resolve a dispute through negotiation,

9.3. B c/ly4ae HEBO3MOXKHOCTM ypery/impoBatb pasHoriacus nyTém such a dispute shall be resolved at the Arbitration Court of the
neperoBopoBs, Cnopbl paspellatotca B ApbuTparkHOm cyae Republic of Tatarstan, in compliance with Russian substantive
Pecnybnukun TaTapctaH C npUMeHeHnem HOpM and procedural law.

MaTepuanbHOro M npoueccyanbHoro npasa Poccuiickol | 9.4, Written pre-trial  dispute settlement procedures are
®epepauuu. mandatory. The term of reply to a claim is 15 (fifteen) working

9.4. TIUCbMeHHbIA  AocynebHbli  NPETEH3MOHHbIM  NOopPAAOoK days from the moment of its receipt.

YPErynInpoBaHUsa CcrnopoB sABfseTca obsasatenbHbiM. Cpok
oTBETa Ha npeTeH3uto — 15 (nATHaguaTb) pabounx gHen c
MOMEHTA ee NoAyYeHus.

10. ®opc-markop

10. Force Majeure

10.1.

10.2.

10.3.

CTOpOHbI 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3a YacTUYHOE
WM nosHoe HeucnonHeHue obAsaTenbcTs no [orosopy B
cay4ae HacTynaeHus Gopc-MarKoOpHbIX 0OCTOATENbCTB, TAKUX
KaK: CTUXWMHbIE W TeXHOTeHHble KaTacTpodbl, BOEHHble
AeNCTBMA, rpaxkaaHckme becnopaaku, anuaemmm, naHaemum,
Kpax MWPOBOMA 3SKOHOMWMYECKON U (GUHAHCOBOWM CUCTEMBI,
NPUHATUE HOPMATUBHbIX aKTOB OrPaHMYUTENBHOTO XapaKTepa
nT.o.

Mpwu HacTynneHun dopc-maxkopHbIX 0bcTosTenbcTs, CTOpPoHa,
NOABEPTHYBLUAACA UX BAWAHWUIO, AONKHA B TedyeHue 3 (Tpex)
KaneHAapHbIX AHel yBegomutb 06 atom apyryto CTOpoHy, ¢
npefocTaBfeHNeM MOATBEPKAAIOWMX HACTYMNIeHUe TaKux
obcToAaTenbcTB8 AOKYMeHTOB. CTOpOHa, NPOMyCTMBLIAA CPOK
yBEAOM/IEHMSA, NIMILAETCA MpaBa CCbiNAaTbCA Ha YKasaHHble
0ob6CcToATENbCTBA, KAaK HAa OCHOBaHMe, OCBOOOXKAatolee OT
OTBETCTBEHHOCTM.

Ecnn CTOpOHbI HE MOryT UCNONHUTL CBOM 06A3aTeNbCcTBa NO
JoroBopy B ¢BA3M C HacTynneHnem opc-MaxKopHbIX
obcToATenscTs bonee 1 (OaHOro) mecsaua Nnoapsaa, To KaxKaas
n3 CTOpoH BMpaBe OTKasaTbCA OT UCNOAHeHuA [orosopa B
OAHOCTOPOHHEM BHecyaebHom ysBegomus 06 aToM Apyryto
CtopoHy 3a 10 (aecaTb) KaneHAapHbIX AHEN.

10.1.

10.2.

10.3.

The Parties shall be exempted from liability for partial or full
non-fulfillment of their obligations hereunder in case of force
majeure, such as: natural and man-made disasters, military
operations, civil disturbances, epidemics, pandemics, collapse
of the world economic and financial system, adoption of
regulatory acts of a restrictive nature, etc.

Upon occurrence of force majeure circumstances, the Party
affected by such circumstances shall, within 3 (three) calendar
days, notify the other Party about it, providing documents
confirming occurrence of such circumstances. The party that
missed the notice period shall be deprived of the right to
invoke the said circumstances as an exemption from liability.
If the Parties cannot fulfill their obligations hereunder in
connection with occurrence of force majeure more than 1
(one) month in a row, each of the Parties has the right to
refuse execution hereof in unilateral out of court order having
notified other Party about it 10 (ten) calendar days in advance.

11. KoHduaeHumanbHoOCTb

11. Confidential Information

11.1.

11.2.

11.3.

CTOpOHbI  gorosopuaucb, u4to wbas  uHbopmauus,
nosyyeHHaa CTopoHamMu B pamKax McrnosiHeHusa [lorosopa,
ABnsAeTcA cyrybo KOHOMAEHUMANbHOW W He NoajeKuT
nepegaye TPETbUM /INLAM 33 WCK/IOYEHMEM C/yYaEes,
npeaycMOTPEHHbIX 3aKOHOZaTeNbCTBOM Poccuiickon
depepauunu.

CTOPOHbI AO/IXHbI MPUHATbL ANA obecnevyeHns COXPaHHOCTU
nosiydeHHon B pamkax [loroBopa WMHPoOpMaUMM mepbl, He
MeHbLUME, Yem Te, KOTopble OHW MNpPUHMMAOT And
obecneyeHusn COXPaHHOCTH cBoel cobcTBeHHOM
KOHOMAEeHUMANbHOW MHbOPMaLLUN.

CTOpOHbI 06A3ylOTCA MCNO/Ab30BaTb MOJIYYEHHYIO B pamKax
[Jorosopa KOHMAEHLMANbHYIO MHpOPMaLMIO
WUCKNIOYUTENIbHO AN HaANeXKallero WCMO/NHEeHUs YC/I0BUiA
[oroBopa, U He WUCMNO/Ib30BaTb €e ANA KaKUX-IMBO WHbIX
uenen.

11.1.

11.2.

11.3.

11.4.

11.5.

The Parties have agreed that any information the Parties
receive under the Agreement shall be deemed strictly
confidential and may not be disclosed to any third party unless
otherwise stipulated by Russian law.

To ensure integrity and confidentiality of information received
under the Agreement, the Parties shall take the appropriate
measures greater than or comparable to those they take to
ensure integrity and confidentiality of their own sensitive
information.

The Parties undertake not to use confidential information they
receive under the Agreement for any purposes other than
those related to performance of the Agreement.

The Parties undertake to adhere to the privacy provisions
provided herein for 3 (three) years since termination of the
Agreement.

The Company guarantees that, if the Company discloses any
personal data to the Bank, such disclosure shall be carried out
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11.4.CtopoHbl 06A3yl0TCA cobN0AATL HACTOALWIME YCNOBUA O
KOHPMAEHUMANbHOCTM B TeyeHue 3 (Tpex) NeT co AHA
npeKkpaLLeHns gencTeus HacToalero [lorosopa.

11.5.KomnaHunAa rapaHTupyeT, 4To B C/Ay4vae nepegade baHky
nepCcoHasbHbIX OaHHbIX, Takas nepegava 6ynet
OCYLLECTBAATLCSA c cobnogeHnem TpeboBaHMi
3aKoHoZaTenbcTBa Poccuiickon Pegepaumnn o NnepcoHanbHbIX
AaHHbIX. Mo  3anpocy baHka KomnaHua  o6s3aHa
He3ameL/ITeNIbHO npeaocTaBuTb [OKYMEHTbI,
noAteepKaatowme cobnofeHne rapaHTUM, YKasaHHbIX B
3anpoce  baHka./ bBaHK  ocywecTtBaseTr  06paboTKy
NnepcoHasbHbIX AAHHbIX HA OCHOBaHUKM Cornacua, a Takxe B
cootBeTCTBUM C [ONUTUKOW B OTHOWEHUM 06pPaboTKM
nepcoHanbHbIX AaHHbIX B AO «baHK 131», pa3melleHHON Ha
canTe baHKa no CCbl/IKe
https://131.ru/personal_data_processing_policy.

11.6.KomnaHua Bo3mellaeT Y6bITKM bBaHKa, cBsA3aHHble C
HeLeNCTBUTEIbHOCTBIO YKa3aHHbIX FrapaHTUA.

11.7.B  cnyyae nw0boOro  packpbita  KOHOUAEHUMANbHOMN
MHbopMmaLmm KomnaHuA Hesamea uTeNbHO yBeaomMaAaeT 06
3Tom BaHK, ecnn 3To He MPOTUBOPEYUT 3aKOHOAATENbCTBY
Poccuiickoin degepaunm.

in full compliance with the personal data legislation of Russia.
By the Bank's request, the Company shall immediately provide
documents, in the scope as required by the Bank, confirming
fulfillment of the guarantees./ The Bank processes personal
data on the basis of the Consent, as well as in accordance with
the Policy regarding the processing of personal data in JSC
Bank 131, posted on the Bank's website at the link
https://131.ru/personal_data_processing_policy.

11.6.The Company shall reimburse the Bank all the Bank's losses
related to ineffectiveness of the guarantees.

11.7.In any event of disclosing confidential information, the
Company shall immediately notify the Bank of such an event,
unless it violates Russian law.

12. YBegomneHumsa

12. Notifications

12.1. Ecnam nHo nopafok He npeaycmoTpeH Jorosopom uam API,
To nobble  NWUcbma,  YBEAOMAEHUA U LOKYMEHTHI,
nepefasaemble CTOpPOHaMM Apyr APYry MO 3/1eKTPOHHOWM
nouTe, 6yay cymTaTbCA Haanexawmm obpasom
OTMNPaB/IEHHbIMM W MOJIYYEHHbIMU, €CAN OHW HanpaBJieHbl
c/Ha cnegyrowme agpec 3NeKTPOHHOW NoYTbI:

12.1.1. appec 3neKTPOHHOM NouTbl baHkKa:

12.1.1.1. CsepKa u ¢puHaHcoBble Bonpockl: settlement@131.ru
12.1.1.2. TexHuueckana noaaepkka: tech-support@131.ru
12.1.1.3. O6wwme Bonpocsl: accounting@131.ru.

12.1.2. agpeca 3N1EKTPOHHOM noyTbl KomnaHuu:

3aasneHuun.

12.2.CTOpOHbI NPU3HAIOT IOPUAUYECKYIO CUY 33 INEKTPOHHbIMU
NMMCbMaMM M AOKYMEHTaMMW,  Hamnpas/ieHHbIMKM MO
3NEeKTPOHHOW MoyTe, M MPU3HAOT WX PaBHO3HAYHbIMU
OOKYMEHTaMM Ha OyMakHbIX HOCUTENAX, NOAMNUCAHHbLIM
cobcTBEHHOPYYHOM noAnucblo. CTOPOHbI FapaHTUPYIOT, YTO
TONbKO camun CTOPOHbI U YNOJITHOMOYEHHbIE UMW NIULLIA UMEIOT
AOCTYN K aapecam 3/1eKTPOHHOM NOYTbI, YKa3aHHbIM B M. 12.1.
Jorosopa.

12.3./ltob6as 3 CTopoH Bnpase noTpeboBaTb OoT Apyron CTOPOHbI
npefoctaButb B dopme  MUCbMEHHOFO  JOKYMEHTa
OOKYMEHTbI, NOJIy4YEeHHble MO 31eKTPOHHOW nouTte. CTOPOHbI
0653aHbl UCNONHUTL NofobHoe TpeboBaHMe B TeuyeHwe 3
(Tpex) paboumnx gHel co AHA ero NoayyYeHus.

12.4.3meHeHMe appeca 3MeKTPOHHOM noyTbl CTopoH (n. 12.1.
[oroBopa), ocywecTBaseTca  MNoCPencTBOM  OTMNPaBKM
3NEKTPOHHOro coobLleHnA € paHee YKasaHHbIX aapecos
3NEeKTPOHHOW NOYTbl, COAEPMKALLEro YeTKoe YyKasaHue Ha
HOBbIN aApPeC 3NEKTPOHHOM NOYTLI AR OCYLLECTBAEHUA CBA3MU.

YKa3aHbl B

12.1.Unless otherwise stipulated by the Agreement or API, any
messages, notices, and documents the Parties send to each
other via email, shall be deemed appropriately sent and
received, provided that they are sent to/from the following
email addresses:
12.1.1. the Bank's emails:
12.1.1.1. Reconciliations & Finance: settlement@131.ru
12.1.1.2. Technical Support: tech-support@131.ru
12.1.1.3. General: accounting@131.ru
12.1.2. the Company's emails: specified in the Application
12.2.The Parties accept legal force of electronic messages and
documents sent via email and accept that legal force of such
documents is equal to legal force of hard, manually-signed
copies of the corresponding documents. The Parties guarantee
that only the Parties and their respective representatives shall
have access to the email addresses specified in Clause 12.1. of
the Agreement.
12.3.Either Party is entitled to request the other Party to provide
hard copies of documents sent via email. The Party that
received such a request shall fulfill it within 3 (three) business
days from the date of receiving such a request.
12.4.The email address (or email addresses) of the Party, specified
in Clause 12.1 of the Agreement, may be changed by sending
an email message from the email address initially specified in
the Agreement, containing explicit specification of the new
email address to be used for communication.

13. CpokK peiicTBus, U3IMeHeHne 1 pacTopKeHue Jloroeopa

13. Term, modification and termination of the Agreement

13.1.JoroBop NpM3HAEeTCA 3aK/OYEHHbIM W BCTynaeT B Cuay C
MOMeHTa noanucaHma CTopoHamu 3afBAeHUs U SeNCTBYET B
TeyeHne 12 (ABeHapuaTM) KaneHZapHbix mecsaues. CpoK
aevictena [loroBopa aBTOMATUYECKM npoanesBaerca Ha 12
(nBeHapLaTb) KafeHAAPHbIX MECALEB Ha TeX Ke YC/0BUsX,
ecnun Hu oaHa u3 CTopoH He yBegomaaeT apyryto CTOpOHy B
nUcbMeHHoON dopme O CBOEM HexenaHuu npognesaTb CPOK
pencteua [orosopa He meHee vem 3a 30 (Tpuauathb)
KaneH4apHbIX AHEeN [0 WCTeyeHusa cpoka (B TOM uucne
oyepesHOro) ero gencteus. Konmyectso NPONOHrauuin He
OrpaHUYeHHo.

13.1.The Agreement shall be deemed concluded and shall come
into force upon its signing by the Parties and shall be valid for
twelve (12) calendar months. The Agreement shall be
automatically extended for twelve (12) calendar months on
the same terms and conditions unless either Party notifies the
other Party in writing of its reluctance to extend the
Agreement at least thirty calendar (30) days prior to the
expiration of the Agreement (including the next one). The
number of extensions is not limited.

13.2. Allamendments and additions to the Agreement are valid only
if they are made in writing in the form of an additional
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13.2.Bce M3meHeHua n AonosHeHua K [JoroBopy AeNCTBUTENbHbI
MWb B TOM C/lydae, ecau OHU COBEpLUEHbl B NMUCbMEHHOMN
dopme B BMAE AONONHUTENLHOrO cornaweHuns K [lorosopy u
nognucaHbl  YNoJIHOMOYEHHBIMW  MPEACTaBUTENAMU  BCEX
CTOpOH, 32 NCKIOYEHNEM C/TyYaeB, MPAMO NpesyCMOTPEHHbIX
Jorosopom.

13.3.CTOpOHbI MMEKT npaBO B OAHOCTOPOHHEM MopsaaKe
OTKa3aTbCA OT MCnonHeHua [loroBopa WM pPacTOprHyTb ero,
yBegomus o6 stom gpyryto CTOpoHy He meHee yem 3a 30
(TPnAauaTh) KaneHaapHbIX AHEN B NTMCbMeEHHOW dopme.

13.4.baHK BnpaBe B OAHOCTOPOHHEM, BHecyaebHOM nopsake
OTKas3aTbCA OT WCMonHeHuA [oroBopa M pacToOprHyTb €ro,
yBegomus 06 stom KomnaHuto 3a 1 (oamH) paboumnii geHb, B
C/lyyae BbIAB/EHMA B AeATeNibHOCTM KomnaHuu npusHakos
MOLUEHHWUYECKOW, MNpPOTMBONPABHON MAM HeobOCHOBAHHO
Hebe3onacHON AeATeNbHOCTM, KOTOpas MOXKEeT NpMBEecCTU K
HapyweHuto  ycnoBuin  HacToawero [orosopa  u(uam)
3aKoHogZaTenbcTBa Poccuitickon depepaumn, a TaKke K
MMYLLLECTBEHHbIM M PenyTaLMOHHbIM ybbITKam baHKa.

13.5.baHK BnpaBe B OAHOCTOPOHHEM, BHecygebHOM nopsake
OTKa3aTbCA OT MCMOAHeHuA [loroBopa W pPacTOpPrHyTb €ro,
yBeaomus 06 stom KomnaHuio 3a 5 (natb) pabounx gHew, B
Cnyvyae OTCYyTCTBMA onepauuii B MmarasmHe KomnaHuu B
TeyeHue nocneaHux 60 (WwectnaecaTn) KaneHaapHbIX AHEN.

13.6.CTopoHbl 06A3aHbl NpeKkpaTUTb NpoBeAeHWe onepauuit B
marasnHe KomnaHuMM ¢ MOMEHTa NOAy4YeHUA YBEAOMIEHUA O
pactop:keHun [orosopa. KomnaHwua obAsaHa yaanutb U3
MmarasuHa ntobyto MHGopMaLMIO, KacatoLLyoCcA BO3SMOMKHOCTHU
nposeaeHnA onaaTbl Yepes baHk.

13.7.PactopkeHne [orosopa He ocBoboxaaer CTOpPOHbI OT
0653aHHOCTM NPOBECTM BCE B3aMMOPACYETbl U MAATEXM MO
[Jorosopy no onepauuam, COBEpPLIEHHbIM [0 [AaTbl ero
pacTopeHusa. B cnyyae pactopkeHusa [loroBopa CTOpOHbI
06A3yl0TCA NPOU3BECTM BCE B3aMMOpPACYeTbl M MNATEXMU MO
[oroBopy B TeyeHne 365 (TpexcoT LWecTUaecaATn NATH) AHen
nocse AaTbl pacTop>keHunsa Jlorosopa.

agreement to the Agreement and signed by authorized
representatives of all Parties, except for cases expressly
provided for in the Agreement.

13.3.Each Party is entitled to unilaterally refuse to execute the
Agreement and terminate it, provided that such a Party
notifies the other Party thereof prior at least 30 (thirty)
calendar days in writing.

13.4.The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 1 (one)
business day in advance, if signs of fraudulent, illegal or
unreasonably unsafe activity are detected in the Company's
activities, which may lead to a violation of the terms of this
Agreement and (or) the legislation of the Russian Federation,
as well as property and reputational losses of the Bank.

13.5.The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 5 (five)
business days in advance, if there are no transactions on the
Company's store within the last 60 (sixty) calendar days.

13.6.The Parties shall terminate processing of transactions on the
Company's store once receiving the Agreement termination
notice. The Company shall remove any information pertinent
to processing of payment transactions through the Bank from
the store.

13.7.Termination of the Agreement may not exempt the Parties
from their obligations to settle under the Agreement on
transactions performed before the date of termination. In the
event of termination of the Agreement, the Parties shall settle
all the funds under the Agreement within 365 (three hundred
and sixty-five) days after the date of termination.

14. Mpouwne ycnosusa

14. Other conditions

14.1.Hactoawumii [loroBop peryivpyetcs 3aKoHOAAaTeNbCTBOM
Poccuiickom depepaumnu, npasuaamm NAaTEXHbIX
cuctem/6aHKOB-NapTHEPOB NPW  YCIOBMM, €CAM OHU He
npoTMBOpeYaT 3aKoHoaaTenbcTsy Poccuitickont depepaumu.
Nobble  ycnoBus M NOMOXKeHWAa [loroBopa, KoTopble
nNpoTMBOpPeYaT MpaBWAaM  MNAATEXHbIX  cucTem/6aHKoB-
NapTHepPOB (KaK U3BECTHbIX B MOMEHT 3aK/toueHus Jorosopa,
TaK M pa3paboTaHHbIX B ByayLiem), A0/MKHbI 6bITb NpUBEAEHbI
B COOTBETCTBME MNpaBuiam MAATEXKHbIX cucTem/6aHKOB-
napTHepOB.

14.2.Ecnn Kakoe-nMbo nonoxkeHue HactosAuwero [orosopa byaer
NPU3HAHO HEAEUCTBUTENbHBIM UAN HE UMEIOLLMM 3aKOHHOWM
CUAbl B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
Pepepaummn, To TaKoe NONOKEHUE AOMKHO bbITb NpUBEAEHO
CropoHamu B coOTBeTCTBUE c OeNCTBYIOLWMM
3aKOHOZATENBbCTBOM, MPU  3TOM  AEUCTBUTENIbHOCTL WU
NPUMEHMMOCTb NtO6Oro Apyroro nonoxeHus [orosopa He
6yaneT 3aTpoHyTa.

14.3. Hactoawuii [JoroBop COCTaB/eH Ha PYCCKOM W aHIIMMCKOM
A3blKax B [BYX 3K3emniaapax, WMelWwmMx OLUHAKOBYIO
IOPUANYECKYIO CUANY. B clydae BO3HUKHOBEHMUA NPOTUBOPEUNI
meXxay  TekcTamm  [loroBopa Ha  pasHbIX  A3bIKax,
NPUOPUTETHLIM CYUTAETCA TEKCT HA PYCCKOM A3bIKe.

14.4. CTopoHbI He Bnpase nepeaaTtb CBOM NpaBa U 06583aHHOCTU MO
JoroBopy TpeTbMm  avuam  6e3  npenBapuUTENbHOTO
NUCbMEHHOrOo cornacua apyroi CTopoHbl.

14.1.The Agreement shall be regulated by Russian law and
payment/partner banks system rules, provided that the latter
are compliant with Russian law. Any provisions and terms of
the Agreements that are inconsistent with payment
system/partner banks rules (both rules known as of the date
of agreement and those developed after that date) shall be
brought into conformity with payment system/partner banks
rules.

14.2.1f any provision of this Agreement is found to be invalid or
unenforceable in accordance with the legislation of the
Russian Federation, then such provision must be brought in
line with the current legislation by the Parties, while the
validity and applicability of any other provision of the
Agreement will not be affected.

14.3.The Agreement is executed in Russian and English, in two
copies of equal legal effect. In the event of conflict between
the Agreement versions in different languages, the text in
Russian shall be considered priority.

14.4.None of the Parties may assign their respective rights or
obligations under the Agreement to any third party without
prior written consent of the other Party.

14.5. All Appendixes to the Agreement shall be deemed integral
parts thereof. As of the date of agreement:

14.5.1. Appendix 1 — Application.

14.6.The Company undertakes to, within 3 (three) business days,
notify the Bank in writing of any events that may affect
performance of the Agreement, including changes to the
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14.5.

Bce npuaoxeHus K [JoroBopy ABAAKOTCA €r0 HEOTbEM/IEMbIMM
yacTAmu. MNPUNOKEHMA Ha MOMEHT 3aKatoueHus [orosopa:

14.5.1. NpunoxkeHne Ne 1 — «3aasneHune».

14.6.

14.7.

KomnaHusa ob6aAsyeTca B TeuyeHne 3 (Tpex) paboumx pHew
n3BewaTb baHK B NMMCbMEHHOM BUAE O tOBbIX COBLITUSAX,
KOTOpble MOTYT NMOB/MATb Ha UCMOSHeHWe [JoroBopa, B TOM
yncne o6 U3MEHEHUsAX CBOero HauMMeHOBaHWA, MecTa
HaX0oXA4eHus, daKkTHnyeckoro agpeca, 6aHKOBCKMX
PEKBM3WNTOB, KOHTAKTHbIX AaHHbIX, OTBETCTBEHHbIX /MLaAX,
M3MEHEHUN B CTPYKType COBCTBEHHMKOB, W3MEHEHUU
6eHeduumapHoro BnagenbLa (Mpy Hannumum).

KomnaHuua obs3aHa He pexe 1 (ogHoro) pasa B ropg
NoATBEpP:KAATb AEUCTBUTENIbHOCTb AaHHbIX, NPeACTaBAEHHbIX
B LeNAX 3aKatoueHus [orosopa U B Lenax naeHtndukaumm.
OTcyTcTBME YBegoMIeHNA OoT KoMnaHMM No NCTeYeHnn roaa ¢
AaTbl 3aKa0ueHnA [Jorosopa 1 Kax4oro nocneayowero roga
O3HayaeT noaTeepXaeHMe KomnaHuel geicTBUTeNbHOCTU U
aKTya/IbHOCTU AaHHbIX, UMelowWwmxcs y baHka.

14.7.

company name, legal and mail address, bank details, contact
details, persons in charge, ownership structure, and beneficial
owner (if any).

The Company is obliged at least 1 (once) time a year to confirm
the validity of the data provided for the purpose of concluding
the Agreement and for identification purposes. The absence
of notification from the Company after a year from the date of
the conclusion of the Agreement and each subsequent year
means confirmation by the Company of the validity and
relevance of the data available to the Bank.

15. PekBu3utbl CTOpoH

16. Details of the Parties

BaHk

AKUMOHepHoe obuecTBo «baHk 131»

JInueH3uns baHka Poccun Ne 3538 ot 29.11.2024

OlPH 1241600056390

MHH/KNN 1655505780 / 165501001

Aapec: 420012, Poccuiickan deaepauns, Pecnybnunka TaTapcraH,
ropoa KasaHb, yamua Hekpacosa, gom 38

Kop/cu. 30101810822029205131

B OTaeneHnn-HB Pecnybnvka TatapcTaH

BUK:

049205131

KomnaHusa

[HA3BAHUWE KOMIAHNUN]
[APEC KOMIMAHUN]
[PETUCTPALMOHHbINA HOMEP]
[MHH/KM]

[BAHKOBCKUE PEKBU3UTHI]

Bank
Bank 131 Joint Stock Company
License of the Bank of Russia No. 3538 dated November 29, 2024

ORN

(Primary State Registration Number) 1241600056390

INN (Taxpayer Identification Number)/KPP (Tax Registration

Reas

on Code) 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russ

ia 420012

Correspondent Account: 30101810822029205131

at th
BIC (

Com

e Office of the National Bank of the Republic of Tatarstan
Bank Identification Code): 049205131

pany

[Company name]

[Add

ress]

[Registration number]

[TIN]
[Ban

k details]

BaHk / Bank:

[®UNO/ Full Name]
[AonskHocTb / Position]

Komnanua / Company:

[®UNO/ Full Name]

[Aon

»KHOCTb / Position]
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MNpunoxenune Ne 1 / Appendix 1

K Jlorosopy No [e] OT [@] o npueme 3n1eKTPOHHOrO CpeacTBa NaTeKa

npu npoaaxe ToBapos (paboT/ycnyr) B ceTn MHTepHeT (c y4acTMem npoBainaepa)

/ to the Online Payment Service Agreement No. [e] dated [e] (with the participation of the provider)

3AABNEHUE HA NOAKNIOYEHUE MATASUHA KOMMNAHUU
/ COMPANY’S STORE APPLICATION

NHdopmauma o marasuHe KomnaHuu / Company’s Store Details

HAUMEHOBAHUE KOMMNAHUWU / COMPANY NAME [e]

ADPEC MATA3UHA B MHTEPHET / WEB ADDRESS [e]

AAPEC YATBEOTA U HASBAHUE COL.CETU UK
MECCEHAKEPA / CHATBOT ADDRESS AND THE [e]
NAME OF THE SOCIAL NETWORK OR MESSENGER

HAUMEHOBAHME KATETOPWUIA
TOBAPOB/PABOT/YCNYT, PEAIM3YEMbIX YEPE3
MATA3WH / CATEGORIES OF PRODUCTS, WORKS, OR [e]
SERVICES DISTRIBUTED THROUGH THE COMPANY’S
STORE

OBLUUI CPEAHEMECAYHBIA OBEOPOT KOMMAHUM /

AVERAGE MONTHLY REVENUE [e]

CBepKa u puHaHcoBble Bonpocbl / (o]
Reconciliation and Settlement

ADPECA SNIEKTPOHHOW NMOYTbI / EMAIL ADDRESSES Texnuveckan nopaepmka / Tech support [o]

0O6wume sBonpocs! / General questions [e]

BosHarpakgeHue baHka / Bank Fee

Tun 3N1eKTPOHHOrO cpeAcTBa nNnaTexa / Bantota O6was cymma Pasmep Bantota
Online payment method asTopusauum / onepauuii onaarbl 3a BO3HarpaxgeHusa pacuetos/
Authorization OTueTHbI nepuog, / baHKa 3a npoBegeHue Settlement

currency Total amount of oAHoi1 onepauun currency

payment transactions onnatbl / Bank Fee per
for the Reporting transaction
Period
BbaHKoBckue KapTol MUP, RUB [o] [o] RUB

amuTUpoBaHHble MAO CbepbaHk, ¢
ncnonb3osaHnem SberPayOnline / Bank
cards MIR issued by Sberbank of Russia
PJSC, using SberPayOnline

BbaHKoBckue KapTbl Visa, MasterCard, RUB [o] [o] RUB
MWP, aSMUTUPOBAHHbIE POCCUACKMMM
KpeauTHbIMK opraHusaumamm / Bank
cards Visa, MasterCard, MIR issued by
russian credit institutions

BbaHKoBsckue KapTbl Visa, MasterCard, EUR/USD [o] [o] RUB
3MUTUPOBAHHbIE MHOCTPAHHbIMM
KpeauTHbIMK opraHusaumamu / Bank
cards Visa, MasterCard issued by foreign

credit institutions

BbaHKoBcKkue KapTbl UZCARD/ UZCARD uzs [o] [o] RUB
bank cards

BbaHKkoBckue KapTbl HUMO / HUMO bank Uzs [o] [o] RUB
cards

Cuctema BbicTpbIx Nnatexeit / Faster RUB [e] [e] RUB
payments system (C2B)

PekBu3nTbl KomnaHuum ana ocywecreneHus pacyetos no Jorosopy/Company’s bank account:
[santota cueta/currency]

[Homep cueta/bank account]

[HazBaHue 6aHka/bank name]

[BUK/SWIFT]

[kop.cueT 6aHka/bank account]

BbaHKk/Bank

Komnanua/Company

AKuMoOHepHoe obuecTBo «baHk 131»

JInueHsuns baHka Poccum Ne3538 o1 29.11.2024 r.
OlPH 1241600056390

MHH/KNN 1655505780/165501001

[HA3BAHWE KOMTMAHWM]
[ALLPEC KOMMAHMWW]
[PETUCTPALIMOHHbIA HOMEP]
[MHH/KNM]
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Appec: 420012, Poccuiickan Peaepaumsa, Pecnybamnka TatapcTaH, ropos
KasaHb, ynvua Hekpacosa, aom 38

Kopcuet 30101810822029205131 8 OTaeneHmun-HB Pecnybanka TaTapctaH
BUK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024

OGRN 1241600056390 INN/KPP 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russia 420012

Correspondent Account: 30101810822029205131 at the Office of the National
Bank of the Republic of Tatarstan

BIC: 049205131

[COMPANY NAME]

[COMPANY ADDRESS]

[COMPANY REGISTRATION NUMBER]
[INN (Taxpayer Identification Number]

BaHk / Bank:
[®NO/ Full Name]

[AonxHocTb / Position]

KomnaHusa / Company:
[®NO/ Full Name]

[AonxHocTb / Position]
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