[oroBsop
0 NpUeme 31eKTPOHHOrO CPEACTBA NIaTeXXa Npu Npogake
ToBapos (pabot/ycayr) B cetn UHTepHeT

Online Payment Service Agreement

r. KasaHb
Pepakuma Ne 6 o1 29.11.2024

AKumMoHepHoe obwectBo «baHK 131», UMeHyemoe B Aa/lbHeNLeM
«BaHK», C O4HOW CTOPOHbI, U ANLO, YKa3aHHOe B 3aABNEHUU O
NOAKNIOYEHMM CcailTa KomnaHun, umeHyemoe B JasibHenlwem
«KomnaHua», ¢ pgpyroii CTOPOHbI, COBMECTHO WMEHYeMble
«CTOPOHbBI», 3aK/OUYNAN HAacTOAWMI JOroBop 0 HUMNKECEAYIOLLEM:

Kazan
Version No. 6 of 29t of November 2024

Bank 131 Joint Stock Company, hereinafter referred to as the
"Bank", and the person specified in the Company Website
Application, hereinafter referred to as the "Company", collectively
referred to as the "Parties", entered into this Agreement as follows:

1. MNpepmert Alorosopa

1. Subject matter

1.1. Hactoswumit [loroBop onpegenset nopsaok MHGOPMaLNOHHO-

TEXHONOMMYECKOro  B3aMMOZENCTBUA Mexay baHKkom #u
KomnaHveir npu  OCyLLECTBAEHUM  ONAaThl  TOBapOB
(pabot/ycnyr), peanusyembix Ha caiite Komnanum!, c

MCMNO/Ib30BaHMEM MaTeXHbIX (6aHKOBCKMX) KapT (ganee —
«3/IEKTPOHHOE CPeACTBO MaTe)Ka»), a TaKKe nopajokK
OCYLLECTB/IEHUA PAcYETOB MO TaKMM Onepaumam.

KomnaHusa ob6sa3yetca B TeyeHMe CpoKa Aeicteusa [orosopa
npMHMMaTb B KadyecTse onaaTthl ToBapos (pabot/ycnyr),
peanunsyemblx Ha caiTe KomnaHWM, 3/1EKTPOHHbIE CpeacTBa
nnatexa B MNOpPAAKE W Ha YCNOBUAX, NPeayCMOTPEHHbIX
Jorosopom.

BaHK o06A3yeTcAa B TeyeHMe CPoKa Aencrteua [orosopa
OKasbiBaTb KomnaHum ycayrm  no  MHPOpMaLMOHHO-
TEXHOJIOTMYECKOMY B3aMMOAENCTBUIO W OCYLLECTBAEHUIO
pacyeToB Mo onepauuam onaatbl ToBapos (pabot/ycayr),
peanusyembix Ha caiTe KomnaHuM, C WCNOJb30BaHUEM
3/1EKTPOHHOTrO CPeACTBa NaaTexa.

KomnaHus obA3yeTca onnaunsaTth ycayri baHka B nopagke w
Ha YCNOBUAX, NPEAYCMOTPEHHbIX HAaCTOALMM [1OroBOpoM.
BaHK BnpaBe NpuBAeKaTb TPETbUX UL, ANA OKasaHua ycayr
(nepegaun yactun ycayr) no HacToAwemy [JoroBopy 1 oKasaHus
BbaHKy ycnyr no npoBepKe uUHbopmaumum o KomnaHuu. Mpu
3Tom baHK HeceT nepen KomnaHuell OTBETCTBEHHOCTb 3a
Aencrena/6esneincTeme NpuUBAeUEHHbIX UM TPETbUX UL, KaK
3a CBOM COBCTBEHHbIE.

1.2.

1.3.

14.

1.5.

1.1. This Agreement shall define the information and technological
interaction between the Bank and the Company, when the
Company accepts payments for products, works, and services
provided on the Company Website! using payment (bank)
cards (hereinafter — “electronic means of payment”) online
payment methods, and the related settlement procedures.
The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services offered on the Company
Website, pursuant to the terms and procedures as stipulated
by this Agreement.

The Bank undertakes to, during the term of the Agreement,
provide the Company with the information and technological
interaction services and online payment processing services.
Applicable for the sale of products, works, and services
provided on the Company Website using the online payment
methods.

The Company shall pay for the Bank's services pursuant to the
terms and procedures as stipulated by this Agreement.

The Bank is entitled to engage third parties to fulfill its
obligations, entirely or in part, under this Agreement and to
provide the Bank with the service for the verification of the
Company's information. In such an event, the Bank shall be
held liable before the Company for acts or omissions of the
third parties to the same extent as the Bank is liable for their
acts or omissions.

1.2.

1.3.

1.4.

1.5.

2. Tlopapok 3akaoyeHus [lorosopa

2. Execution of the Agreement

2.1. Hactoawwmit [orosBop coctoMT M3 camoro /[loroBopa u
3asBNIeHUs Ha MnoJKkaoyeHue caita KomnaHuum (panee —
«3aaBneHune», npunoxeHne Ne 1). AkTyanbHaa pepakuma
[lorosopa pa3meleHa no agpecy: https://developer.131.ru.
HdoroBop He dABnsetrca nybauyHoin odepToi. Jorosop
3aKato4aeTcA nytem cornacosaHuMAa CTOpOHaMu  ycnoBui
[orosopa u noanucaHua 3aaBieHUA B ABYX 3K3eMMaapax.
[oroBop cuMTaeTcA 3aKAOYEHHbIM C AaTbl, YKa3aHHOU B
nognucaHHom CtopoHamm 3aaBieHUN.

2.2,

2.1. This Agreement consists of the Agreement itself and the
Application for the Company Website connection
("Application") in the Appendix 1. The current edition of the
Agreement is at: https://developer.131.ru

This Agreement does not constitute a public offer. The
Agreement shall be executed by accepting the Agreement
terms by both Parties and signing two copies of the
Application. The Agreement shall be deemed executed
starting from the date specified in the Application signed by
the Parties.

2.2,

3. MopAapoK MHPOopMaLMOHHO-TEXHONOrMYECKOro
B3aMmopgeicTema

3. Information and technological interaction

3.1. VNHPopMaLMOHHO-TEXHONOIMYECKOE B3aMMOLENCTBUE MEKAY
BaHKkom M KomnaHuen ocylecTBAAETCA KPYrAOCYyTO4YHO, B
peXMme peanbHOro BpeMeHU B COOTBETCTBUM C:

3.1.1. NpoToKosiom MHPOPMaLMOHHOTro obmeHa (aanee — «API»);
3.1.2. MNopsAKOM 371EKTPOHHOIO AOKyMeHToobopoTa (panee —
«300»);

3.1. The information and technological interaction between the
Bank and the Company shall be carried out on a 24-hour basis,
in real time, and in adherence to the following:

3.1.1. The Protocol on Information Exchange (the "API")
3.1.2. The Electronic Document Workflow Rules (the "EWR")

! Be6-caitT 8 ceTn NHTepHeT, MobUNbHOE NPUIOKEHME UM 4aTBOT KomnaHuu, no3sonstolLee NPUHMMAaTb M 0B6CYXMBaTb 3aKasbl NOKynaTesieil Ha ToBapbl
(paboTbi/ycnyrv) Komnanuum. Kaxgomy caiTy KomnaHMm COOTBETCTBYET YHUKa/IbHbIN naeHTuduKaTop — MerchantlD. Agpec v Ha3BaHwWe caiiTa yKa3blBaloTcA B

3aaBneHuun.

The Company Website, mobile application or chatbot that allows accepting and processing purchase orders regarding the Company's products, works, or
services. Each of the Company's websites is assigned a unique identifier called MerchantID. The website address and name are specified in the Application.
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3.1.3. Onucannem APl un

3.2.

3.3.

3.4.

NCNO/Ib3yeMbIX
[OKYMEHTOB (peecTpbl, akTbl U T.A4.).
AKTyanbHaa pegakuma APl, 340,
OOKYMEHTOB pa3smeLleHbl
https://developer.131.ru/.
BaHK Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHUA
8 API, 300 u wucnonblyembie ¢$opmbl AOKymeHTOB. Ecnu
BHOCMMbIE M3MEHEHUA MOTYT MOBAMATb HA WCMOJIHEHME
CtopoHamu cBoumx obasaTenbcTs no Jlorosopy, baHK HanpasuT
KomnaHuu yBegomneHne He meHee Yyem 3a 5 (nATb) paboumx
AHel A0 AaTbl BCTYNAEHUA TaKUX USMEHEHUI B CUAY.
CTOpPOHbI CaMOCTOATE/IbHO W 33 CBOW CYeT NOoALEPKMBAOT
COBCTBEHHYIO anMNapaTHO-TEXHUYECKYID WHOPACTPYKTYpy U
KaHanbl CBA3W, Heobxoaumble Ans McnosHeHusa [orosopa,
NPeaAnpUHUMAIOT  BO3MOMHble  Mepbl  ANA  3aWuTbl
nepegasaemon B pamKax JloroBopa WHbopmauum OT
HEeCaHKLMOHMPOBAHHOIO Joctyna, KONMpPOBaHUA "
pacnpocTpaHeHMa, B TOM 4MUC/e, MNPeaycMOTPeHHbIe
NpaBWiaMn MNATEXKHbIX CUCTEM U 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunu.
KomnaHua noHumaeTt u cornawaetca, Yto baHK He moxer
rapaHTMpoBaTb KomnaHuu oTCyTCTBUE nepepbIiBoOB,
CBA3AHHbIX C TEXHUYECKMMM HEUCMPABHOCTAMMY,
nposegeHnem nNpoduaakTUYECKUX PaboT, a TaKKe NONHYO U
6e3ownboyHyto pabotocnocobHocTb APl 1 KaHanos cBA3u. B
cnydae HeHaghnexauwero ¢yHKUMOHMpoBaHusa APl BaHk
yBegoMUT KomMnaHuIo €  YyKasaHMeM OpUEHTUPOBOYHbIX
CPOKOB YCTPaHEHUA HEUCNPABHOCTY.

BaHkom  dopm

onncaHumA
no

n odopm
agpecy:

3.1.3. The descriptions of the APl and the documents used by the

3.2.

3.3.

3.4.

Bank (e.g. daily reports, monthly reports, etc.).
The up-to-date versions of the API, EWR, and aforementioned
descriptions and documents are published at:
https://developer.131.ru/.
The Bank is entitled to make amendments to the API, EWR,
and documents on a unilateral basis. If the amendments made
may affect the way the Parties fulfill their respective
obligations under the Agreement, the Bank shall send the
Company a notice no later than 5 (five) days prior to the
effective date of such amendments.
The Parties shall independently and at their own expense
maintain their own hardware, communications and technical
infrastructure necessary for implementation hereof, take
possible measures to protect data transmitted hereunder
from unauthorized access, copying and distribution, including
those provided for by the rules of payment systems and
Russian Federation legislation.
The Company realizes and accepts that the Bank cannot
guarantee impossibility of interruptions caused by technical
faults or maintenance, or full and fault-free operation of the
APl and communications channels. In the event of an API fault,
the Bank shall notify the Company of such an event and specify
the provisional time the Bank may need to remedy the
situation.

4. TpeboBaHuA K caiity KomnaHuu

4. Requirements for the Company Website

4.1.

4.2.

4.3.

4.4,

KomnaHusa o6s3aHa pasmectuTb Ha canTe KomnaHuu
MH$OPMaLMIO B COOTBETCTBUM C TpeboBaHUAMM (NPUNOKEHUE
Ne 2), B TOM u4ucie Kacawluytoca obecneyeHun
KoHPmaeHUManbHOCTM  MHPOpMaLMM  MoKynatenen wm
obecneyeHunsa 6esonacHOCT onepaLmii onaaTol.

BaHK Bnpase noTpeboBaTb OT KomnaHUM nNpesocTaBuTb
onucaHWe npoueaypbl 3akasa M onnatel  TOBapoB
(pabot/ycayr), npoueaypbl NpeaoCTaBAeHUA MOKynaTenam
ToBapoB (paboT/ycayr), AOCTaBKM (€CIM NMPUMEHNMO), a TaKKe
npouesyp OTMeHbl 3aka3/moKynku Tosapos (pabot, ycayr),
onepayuit oniaTtel M BO3BpaTa ToBapos (pabot/ycayr).
KomnaHua He wmeeT npaBa 3anpawuBaTb W XPaHWUTb
KOHPMAEHUMANbHblE  [aHHble  3NEKTPOHHOro  CcpeacTsBa
nnatexxa 6e3 HanuumAa  pelcTeylowero  ceptudmkaTa
cooTBeTcTBMA TpebosaHmam PCl DSS?,

KomnaHusa obasaHa no TpeboBaHWo BaHKa yaanuTtb c caiita

KomnaHuu MHdopMaLmio, He COOTBETCTBYHOLLYIO
TpeboBaHusm.
BaHK Bnpase npeaocTaBAATb 6aHKamM-napTHepam,

NNaTeXHbIM cUCTeMam (MX yYacTHMKaM WM onepaTtopam), a
TaKe rocyaapCcTBeHHbIM OpraHam 1 MHbIM napTHepam baHKa,
B PaMKaXx 3aK/Il04EHHbIX C HUMM AOrOBOPOB, U3BECTHYIO BaHKy
nHpopmaumio o KomnaHum (B TOM uuCae, HO He
WCKIOYUTENBHO IOPUANYECKUIA U GaKTUUYECKUIA agpec, Homep
TenedoHa/dpaKkca, agpec  3NEKTPOHHOW  NouTbl/caitTa,
nHpopmauuio o pykosoautene KomnaHuu, 6aHKOBCKUE
peKBM3UTbI) B LENAX OKasaHua ycayr, obecnedyeHus
6es3onacHOCTM M MpeAoTBpaLLEHMA  MOLLEHHUYeCTBa,
MCMNO/Mb30BaHUA AaHHOM WHbOpPMaUMM B nporpammax W
cepsucax baHKOB-NMaPTHEPOB M MNATEXHbIX CUCTEM, a TaKXKe B
Lensax nposeaeHUA NPOBEPKN TaKUX AaHHbIX.

4.1.

4.2.

4.3.

4.4.

4.5.

The Company shall publish information on the Company
Website in accordance with the Website Requirements
(Appendix 2), including that related to ensuring confidentiality
of customer data and payment security.

The Bank may require the Company to provide the following
descriptions of: order placement, payment for products,
works, or services, shipment of products or provision of
services to customers, delivery (if applicable), and cancellation
of order/purchase, and cancelation of payments and refunds.
The Company may not request or store online payment
confidential data of the without a valid PCl DSS%-compliant
certificate.’

The Company shall, upon the Bank's request, remove any
information that violates the Website Requirements from the
Company Website.

The Bank is entitled to provide the partnering banks , payment
systems (their participants or operators), government
authorities and other Bank’s partners, within the limits of
agreements concluded with them, information known to the
Bank about the Company (including, but not limited, the legal
and actual address, phone / fax number, e-mail / website
address, information about the Company management, bank
details) in order to provide services, ensure security and
prevent fraud, use this information for the software and
services of the partnering banks and payment systems, as well
as for the verification purposes .

2 pCI DSS — cTaHAapT 6€30MacHOCTU AAHHbBIX MHAYCTPUM NAATENKHbIX KapT.
PCI DSS is the security standard that regulates the payment card industry.
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5. BosHarpaxkgeHue baHka

5. Bank Fees

5.1. BosHarpa)kgeHune baHKa 3a OKa3aHuWe ycayr no HacroAawemy
[loroBopy paccumTbiBAeTCA KaK onpeaesneHHbl NPOUeHT oT
pa3mepa Kax[oWl coBeplIeHHOM onepaumu onnatbl u/uan
bUKCMpoBaHHAA CTOMMOCTb 33 KakAyl COBepLUEHHYHO
onepauuto onnatbl (HAC He obnaraeTca B COOTBETCTBMM C M.
4n.3cT. 149 HK PO).
Pasamep Bo3HarpaxaeHua baHKa moOXKeT 3aBuceTb OT Tuna
S/IEKTPOHHOrO CpeacTBa NAaTeXa, MWCNosb3yemMoro npwu
coBepleHnn onepauum onnatbl ToBapos (pabot/ycayr),
peanunsyembix KomnaHuel, a TakxKe 06Lelit cymmbl onepauuii
onnatbl 3a OTyeTHbI nepuos. Pasmep BO3HArparKAeHWs
baHKa yKa3aH B 3aABneHuu.
B cnyyae, ecnn pasmep BO3HarpaxgeHua baHka 6Oyger
paccunTbiBaTbCA OT O6LWEN cymMbl onepaumin onnaTbl 3a
OT4YeTHbI Nepmog, TO NPUMEHAIOTCA Cneayowme yCnoBua:
5.3.1. paamep BO3HarpakgeHua baHKka B Tekywem OTYETHOM
nepuoae oOnpeaenseTca uUcxoaa U3  obler Ccymmbl
onepawuuii onnaTbl 3a Npeablaywmii OT4EeTHbIN Nepuos;
onpeaeneHune pa3mepa BO3HarpakaeHma baHka
OCYLLECTBAAETCA EXEMECAYHO, B MepBblli pabounin aeHb
HoBoro OT4eTHOro nepuoaa;
NPUMeHAEeMbI  pasmep BO3Harpa)kaewums baHka He
MeHseTca B TeyeHne OTYETHOro nepuoaa, NpUMeHsAeTcA
TO/IbKO K OnepauyMam onJiatbl B pamKax aHHoro OTyeTHoro
nepuoja W He BAWAET Ha npegbiaywme OT4yeTHble
nepuoapl.
5.4. BaHK B3blMaeT cBOe BO3Harpa*kAeHue no Kaxkaow onepauum
onnaTtbl U3 CyMMbl BO3MELLEHWA, MOA/NeXallen nepesBoay
KomnaHuu, nytem 3ayeta TpebOBaHWM, YKa3aHHbIX B
Jorosope. baHK He ocywecTBnseT BO3BpaT paHee
YOEPXKAaHHOTO BO3HArpaXkAeHua B CAyvyae OCyLLeCTB/eHMA
onepauuu BO3BpaTta, MpuM 3TOM, B CAy4yae OCyLLeCTBAEHUA
onepauMu oTMeHbl onnaTtbl® — paHee yaep»aHHoe BaHKoOm
BO3Harpa)kAeHve BO3BpalLaeTca.
BosHarpaxkaeHue baHka  ynnauuBaetca KomnaHuet
exeaHeBHo. [latoli ucnonHeHua KomnaHuuen ¢GUHAHCOBbLIX
obA3aTenbcTB nepes baHKom cunTaeTca:
5.5.1. pata yaepaHua Bo3HarpaxkgeHma baHka u3 cymmbl
BO3MELLEHUSAX;
5.5.2. npy HEBO3MOXHOCTM yAEepKaTb BO3HarpaxkaeHue baHka uns
BO3MELLEHNA - AaTa 3a4YUCNEHUA [EHEXHbIX CPeacTB Ha
KOppecnoHAEeHTCKUI cyeT baHKa.

5.2.

5.3.

5.3.2.

5.3.3.

5.5.

5.1. The Bank Fee for the services under the Agreement shall be
calculated as the percentage and/or fixed value from the
amount of every completed payment and may not be subject
to VAT as per Subclause 4 of Clause 3 of Article 149 of the Tax
Code of the Russian Federation.

The amount of the Bank Fee may depend on the type of an

online payment method used, when paying for the Company's

products, works, or services, on the category of Company’s
activity, as well as the total amount of payment transactions
for the Reporting Period. The Bank Fee is specified in the

Application.

If the amount of the Bank's remuneration is calculated from

the total amount of payment transactions for the Reporting

Period, the following conditions apply:

5.3.1. the amount of the Bank's remuneration in the current

Reporting period is determined based on the total amount

of payment transactions for the previous Reporting Period;

the amount of the Bank's remuneration is determined
monthly, on the first business day of the new Reporting

Period;

the applicable amount of the Bank's remuneration does not

change during the Reporting Period, applies only to payment

transactions within this Reporting Period and does not affect
previous Reporting Periods.

5.4. The Bank shall charge their fee on every payment transaction,

deducting the appropriate amount from the settlement

amount due to the Company, by offsetting the requirements
specified in the Agreement. The Bank does not return their fee
charged in case of a refund, initiated by the Company.

Nevertheless, in the event of a payment cancellation®, the

Bank shall return their fee charged.

The Bank's fee is paid by the Company on a daily basis. The

Company's financial obligations to the Bank shall be deemed

fulfilled on the date:

5.5.1. when the Bank charges their fee by deducting the
appropriate amount from the settlement amount due to the
Company.

5.5.2. when the Bank Fee is credited to the Bank's correspondent
account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

5.2.

5.3.

5.3.2.

5.3.3.

5.5.

6. [Mopaaok pacuyetos

6. Settlement

6.1. baHK ocywectBnAeT  UHOOPMALMOHHO-TEXHO/IOTMYECKOE
B3aMMOAENCTBME C LEAblo  MoJydeHus  asTopusauum’
coBeplaemMon onepaumMm Ha OCHOBAaHWW JaHHbIX 06
onepaumu, noayyeHHbix oT KomnaHuu. B cnyyae, ecnm BantoTta
coBepliaemMon  onepauuuM  OT/AIMYaeTcA  OT  Ba/OThI
aBTOpM3aLMM  UCNOAb3YEMOrO  3/IEKTPOHHOTO  CpeacTBa
nnatexa, 170 KomnaHusa nopyyaer baHKy cdopmupoBaTb
3anpoc Ha aBTopu3aumio B BbiIbpaHHo KomnaHuei Bantote no
BHYTPeHHeMy Kypcy baHKa, yCcTaHOBNEHHOMY Ha MOMEHT
OCYyLLEeCTB/IEHUA aBTOPU3aLMM onepaumu. BHyTpeHHUIA Kypc
baHka gosoantca o KomnaHuu nocpeacrtsom API.

BaHK exeaHeBHO QopmUpyeT peecTp BCeX COBEPLUEHHbIX
onepauuii 3a npoleawmnii KaneHaapHbii aeHb (nepuog c

6.2.

6.1. The Bank carries out information-technological interaction in
order to obtain authorization? of the transaction performed on
the basis of the transaction data received from the Company.
If the currency of the transaction differs from the
authorization currency of the electronic means of payment
used, the Company instructs the Bank to form a request for
authorization in the currency chosen by the Company at the
internal rate of the Bank set at the time of authorization of the
transaction. The internal rate of the Bank is communicated to
the Company through API.

On a daily basis, the Bank creates a report of transactions
performed for the previous calendar day (from 12:00:00 AM
to 11:59:59 PM MST) and shall send it to the Company prior to

6.2.

3 Onepaums OTMeHbI ONAATbI - MHULMUPOBAHHAA OAHOM 13 CTOPOH OTMEHa paHee NPOM3BeEHHOM onepaLyMi onaaTbl. ONEPaLMio OTMEHbI OMAaTbl MOXKHO
MHULMUPOBATb TOJIbKO B TOT e fieHb, Koraa bbina NpoBeAeHa onepaLms onaatbl.
Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be

initiated on the same day the payment was made.

4 ABTOpPM3ALMSA — NPOLIEAYPa 3aNPOCa U NOCAEAYIOWLEro NONYYeHUs BaHKOM OT 6aHKa-SMMTEHTa paspeLleHIA Ha NPOBEAEHME ONEPaLMM ONaTb,
coaepiKallee Ko aBTopu3aLmm, UAEHTUOULMPYIOLWMIA KaXayto onepaLumio onaatbl.
Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.
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6.3.

6.4.

00:00:00 no 23:59:59 no MCK) 1 HanpaBnsaTb ero KomnaHum
00 11:59:59 no MCK pabouero aHs, cneaytow,ero 3a gHem ero
coctaBneHua (ykasaH B peectpe). Peectp dopmupyetcs
BaHKOM npu Hanuuuu xoTA Obl OAHOM onepauuu 3a
KaneH4apHbIN AeHb. PeecTp 3a BbIXO4Hble M MPa3gHUYHbIE
AHW dopmupyeTca M HanpasnsetcA Komnawuu B nepsbli
pabouuit OeHb, cneayrowmi 3a nocnegHum
BbIXOAHbIM/NPa3AHNYHbIM SHEM.

B cnyyae HenonyyeHuna baHkom B TeyeHue paboyero aHA, B

KOTOPOM  COOTBETCTBYHOWMI peecTp 6bll  Hanpas/seH
KomnaHnuu, MOTUBMPOBAHHbIX BO3PaKeHUN no
npeacTaBieHHOMY peecTpy, peecTp cymTaeTcs

COrNacoBaHHbIM W NPUHATEIM KoMnaHuel 6e3 3amevaHuii.
BaHK ocylwectBnseT pacyeTbl ¢ KomnaHWel Ha OCHOBaHWUM
COOTBETCTBYIOLLENO PeecTpa B pasmepe, paccyMTaHHOM Mo
cnepyoueit popmyne:

S = SBo3meLeHunna — SyaeprKaHusa
Mpne:
S = cymma, noanexawaa nepesogy KomnaHuu
(paccumTbiBaEeTCA HAa OCHOBAHMM CBEAEHMUMI, UMeEOLMXCA Y
BaHKa, C OKpyrneHvem [0 ABYX 3HAaKOB Noc/sie 3anATol no
apUoMETUYECKUM NMPaBUIaM).
SBO3MelleHUA = CymMa C/ieZyoLWmx onepaLmii, BoweaWwmnX B
COOTBETCTBYIOLLMI pPeecTp, KOTOPasA CKNAAbIBAETCA U3:
CyMM onepauuii onaaTtbl, Npoweawmnx aBTopusaLmio;

CYMM oOnepaumii OTMeHbl BO3BpaTa (OTMeHa paHee
Npou3BeAEeHHON oOnepauMuM BO3BpPaTa, WHWLMUPOBaAHHAA
KomnaHuen);

CYMM, paHee ownboyHo yIeprKaHHbIX nmbo
HenepeBegeHHbIX baHKoM KomnaHuuM w  noasexalmx

nepesoay no pesysbTaTaM nposeaeHHoNn CTOPOHAMM CBEPKM
B3aMMOpPACYETOB.

Sypep:KaHua = cymma, nognexalas ynnate KomnaHwuen
BaHKy Mo onepauuam, BOWEALWMM B COOTBETCTBYIOLLUIA
peecTp, KOTOpas CKNaAbIBaeTCA U3:

CyMM onepauuit Bo3BpaTa (MHUUMMpOBAHHaA KomnaHwuel
onepauma No BO3BPaTy NOKynaTe/to AEHEXHbIX cpeacts no
paHee npoBeAEHHON onepauuu onnatbl, B CBA3N C ero
OTKa3om ot ToBapa (pabotbl/ycayru));

BO3HarpaxaeHua baHka;

WwTpadoB M HEYCTOEK, NPeayCMOTPEHHbIX [loroBopom;

CYMM O paHee COBeplIEHHbIM oOnepauuMam ONaaThl,
npoBeAeHHbIM C HapyLweHuem ycnosuii lorosopa;

CYMM O paHee COBeplIEHHbIM oOnepauuMam OnNaaThl,
3aABNEHHbIM  HaHKaMU-3MUTEHTAMKN/BaHKaMM-NapTHEPaM#M
KakK MOLUEHHUYECKME onepauun’® n/mnm KakK
HeadeWcTBUTENbHbIE  onepauun®  nMbo  NpuUsHaHHbIM
NAATEXHbIMW CUCTEMAMM MOLLIEHHUYECKUMMU;

CYMM, paHee oOWMBOYHO nepeBefeHHbIXx Komnauuu u
noanexalmx yaepKaHuio no pesyabTaTaM NpoBeAEHHOM
CTOopoHaMu CBEPKM B3aMMOPACHETOB;

cymm  aebutopckon 3agonxkeHHoctn  KomnaHuu
BaHKOM, BO3HMKLUEN 33 NpeablayLine nepuoabl;
WHbIX GUHAHCOBbIX 06A3aTeNbCTB KOMNaHMK, BbITEKAOLWMX U3
ycnosuit [loroBopa, a TaKKe MHbIX CAENOK, 3aK/JYEHHbIX
mexay KomnaHuel u baHkom.

nepep,

6.3.

6.4.

6.5.

11:59:59 PM MST of the business day following the day when
the report was created (the date of creation is specified in the
report). The Bank shall create the report in case of at least one
transaction performed within one calendar day. On weekends
and holidays, the report shall be compiled and then sent to the
Company on the first business day following such a weekend
or holiday.

If the Bank does not receive, during the working day, in which
the relevant register was sent to the Company, motivated
objections to the submitted register, the register is considered
agreed and accepted by the Company without comments.
The Bank shall settle accepted payments as reflected in the
relevant report, in the following way:

S = Srevenue — Sfees,
where:
S is the settlement amount due to the Company (calculated
based on the information available to the Bank with rounding
to 2 decimals).
Srevenue is the amount of the following transactions included
in the corresponding report that comprises the following:
amounts of accepted payments that have passed
authorization stage;
amounts of canceled refunds (canceled refunds that the
Company initiated earlier);
erroneously charged or non-settled funds by the Bank due to
the Company as per the reconciliation carried out by the
Parties.
Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:
amounts of refunds (refunds of amounts of earlier payments
to customers by the Company in the event of rejection of
products, works, or services);
Bank Fee;
fines and penalties as stipulated by the Agreement;
amounts of earlier processed payments that were processed
in violation of the Agreement;
amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud® and/or invalid®,
or that the payment systems recognized as fraud;
amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;
amounts of the Company's debt to the Bank for the previous
period;
other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.
If the amount S calculated in accordance with clause 6.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to

> MouweHHudeckas onepauus (Fraud Report) - onepauys, 3aaBaeHHas NAATEXHBIMM CUCTEMAMM /UM 6aHKOM-3MUTEHTOM 1/ 6aHKOM-NapTHEPOM Kak
MOLLEHHWYECKan M/UAK ocnopeHHas nokynatenem. [JocTaTouHbIM NOATBEPHKAEHNEM MOLIEHHUYECKOTO XapaKTepa NpoBefeHHbIX Onepauuil ABAsoTcs
3anBeHun BaHKa-aMUTeHTa/6aHKa-NapTHepa u/Man NAATEXHbIX CUCTEM, NOJyYeHHblIE BAHKOM B TOM YMC/IE B 3/IEKTPOHHOM BUAE AW C UCMO/b30BAaHUEM

baKkcMMUAbHOM CBA3MN.

Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication.

6 NepeueHb HegeNCTBUTENbHBIX ONEPaLyi yKasaH B npuUaoeHuu Ne 3.
The list of invalid transactions is given in Annex 3.
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6.5.

6.6.

B cnyuae, ecnv cymma S, paccuMtaHHas B COOTBETCTBUM C M.
6.4. [loroBopa Ha OCHOBaHMM CBeAEHUI, MMetoLmxca y baHKa,
MMeeT oOTpuUaTeNbHOE 3HayeHue (To ecTb  CymMma,
noanexawan nepeyncieHnto KomnaHMM MeHblie CyMMbI,
nognexawen ynnate KomnaHuuelr B nosb3y baHka), BaHk
BNpaBse NOJIHOCTbIO MAN YAaCTUYHO NOracuTb 06pasoBaBLUyOCA
Ae6UTOPCKYI0 3a40/1KeHHOCTb KoMnaHum nocpeacTBOM 3a4eT
BCTPEYHbIX OAHOPOAHbLIX TpeboBaHM KomnaHuu K BaHKy,
BbITEKAIOWMX U3 APYrMX LOroBOPOB, 3aK/IOYEHHbIX MEXAY
BaHKom 1 KomnaHueit. B ciiy4yae HEBO3MOXKHOCTM NOHOCTbIO
noracutb  OebUTOPCKYlD  3aJ0/MKEeHHOCTb  KommaHuwu
nocpescTBOM 3ayeTa BCTPEYHbIX OA4HOPOAHbLIX TpeboBaHWUM,
BaHK HanpasaseT KomMnaHWW yBeAOMEHWE O HaAUUYUKU Yy
KomnaHun pebutopckon 3aao0/KeHHOCTM nepes, baHKom.
KomnaHusa o06A3aHa nepeyncantb baHKy cymmy BO3HMKLUEN
3aZl0/I3KEHHOCTU B TeyeHue 3 (Tpex) paboumx gHel co AHA
OTNPaBKM BblWEYKA3aHHOTO YBEAOM/IEHUSA.

KomnaHus cornawaetcs, 4tTo baHK He NepeyncineT AeHexHble
CpefcTBa Mo cleayowmm onepauuam:

6.6.1. N0 onepauuAm, NPOBEAEHHbIM C HapyLlEHWEM YCNOBWIA

6.6.2. no

6.6.3.

6.6.4.

6.7.

6.8.

6.9.

6.10.

[orosopa;

onepaumam, 3aABNEHHbIM 6aHKamm-
smuTeHTaMmn/6aHKammn-napTHepamm,/naaTexxHbIMm
CUCTEMAaMM KaK MOLLEHHUYECKME;

no onepauumam, 3aABNEHHbIM
amuTeHTamu/6aHKamun-napTHepamm/
HeaeNCTBUTENbHbIE;

no onepaumsam, NO KoOTopbiM bBaHKOM He nonyyeHbl
AeHexHble cpeacTBa OT baHKa-amuTeHTa/6aHKa-napTHepa
WM NNATEXKHBIX CUCTEM.

BaHK ocyuiecTBaseT pacyeTbl ¢ KomnaHuel Ha OCHOBaHWUU
OaHHbIX, YKa3aHHbIX B HanpaBieHHOM bBaHKom peecTpe
COBEepLUEHHbIX onepauuii, B TeyeHue 2 (aByx) paboumx aHen
CO OHA coBepleHna onepaunun. baHk BnpaBe ocywecTBAATb
pacyeT ¢ KomnaHuen ogHUM UK HECKONbKMMM MaTexXamu,
Mo YCMOTPEHMUIO NoCAeaHEro.

KomnaHus o6s3aHa B TeyeHue 2 (4ByX) paboumnx aHel co aHA
ocyuiecTsnieHna baHKOM pacyeToB MO COOTBETCTBYHOLLEMY
peecTpy NpoBepPMUTb MOJYYEHHYIO CYMMY AEHEXHbIX CPeAcTs,
W B C/ly4ae Hecornacus c Noay4YeHHOM CYMMOM, HanpasuTb B
BaHK MOTUBMpPOBaHHbIE BO3paXKeHUA. B cnyyae HenonyyeHus
BaHKOM MOTMBMPOBAHHbLIX BO3PaXEHWI B YCTAHOBJIEHHbIN
CPOK, nonyyeHHaa KomnaHuel cymma [AeHEeNKHbIX cpeacTs
cyMTaeTcA cornacoBaHHoli KomnaHuelr 6e3 3ameyaHuit, a
ycayrn BaHKa no ocywecTBNEHWIO PAcyeToB HaA/exalym
06pa3om OKazaHHbIMU U NPUHATBIMM KomnaHuen.

Ecnun MHOe He yKasaHo B 3afBNeHWN, TO pacyeTbl c KomnaHuel
ocywecTteasaoTcA B BanoTe  Poccuiickoit depepaumu
6e3HaNnYHbIM  cnocobom, nocpeacTBOM  MNepedyncieHus
CYMMbI NnnaTexa Ha 6aHKOBCKMI cyeT KomnaHMK, yKasaHHbIM
B 3anBneHuu. MNo goroBopeHHocT ¢ KomnaHuen baHK moxeT
OCYLLEeCTBNATb  pacyeTbl B  WMHOCTPAHHOW BajlTe Mo
BHYTPEHHEMY Kypcy baHKa, yCTaHOB/NEHHOMY Ha MOMEHT
nepeyncieHns cymmol naatexa KomnaHuu. BHyTpeHHUI Kypc
baHka posogutca ao KomnaHuu nocpegcrtsom API.

B cnyyae, ecnv BantoTa aBTOpM3aL MM onepaumnm oTanyaeTca ot
Ba/loTbl  pacyeTtoB, TOo KomnaHuAa nopydaeT bBaHKy
OCYLLECTBUTb KOHBEPTAUMIO MONYYEHHbIX MO COBEpPLUEHHOWN
onepauun AeHeXKHbIX CpeacT8 B Ba/JOTy pacvyeTtoB Mo
BHYTPEHHEMY Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT
OCyLLeCTB/IEHUA  aBTopu3aumm  onepaumm  (n.  6.1.).
BHyTpeHHMN Kypc BaHka pgosoautca 4o KomnaHuu
nocpeactsom API.

6aHKamMu-
Kak

6.6.

6.6.1.
6.6.2.

6.6.3.

6.6.4.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for
the following transactions:

transactions performed in violation of the Agreement;
transactions  recognized as  fraud by issuing
banks/partnering banks/payment systems;
transactions  recognized as invalid
banks/partnering banks;

transactions whereby the Bank did not receive funds from
the issuing bank/partnering bank or payment systems.

The Bank shall settle with the Company, based on the
information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.

The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If
the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.

Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to
the Company's bank account as specified in the Application.
Upon agreement with the Company, the Bank may make
settlements in foreign currency at the internal rate of the Bank
established at the time of transfer of the payment amount to
the Company. The internal rate of the Bank is communicated
to the Company through API.

If the transaction authorization currency differs from the
currency of settlement, the Company instructs the Bank to
convert the funds received under the transaction into the
currency of settlement at the internal rate of the Bank
established at the moment of transaction authorization
(clause 6.1.). The internal rate of the Bank is communicated to
the Company through API.

The date when the Bank's obligations related to settling with
the Company may be deemed fulfilled shall be the date when
the funds are debited from the Bank's correspondent account.
The settlement between the Bank and the Company is not an
unconditional recognition and validation of the processed
transactions by the Bank.

by issuing
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6.11. JaToi ncnonHeHna baHKom obfA3aTenbcTBa MO pacyeTam C

KomnaHuen cuntaetca farta CNUCAHUA LEeHEeXHbIX CPeacTB C
KOppecnoHAeHTCKoro cyeTa baHka.

6.12. OcywecTtBneHme baHKom pacyeToB c KomnaHuel He ABnseTca

6E3YCI'IOBHbIM npusHaHvem baHKom AeVICTBMTeanOCTVI
nposeaeHHbIX onepau,mﬁ.

7.

MopaaoK NnpUemMKu ycnyr

7.

Services Provision

7.1.

7.2.

7.3.

7.4.

7.5.

CTOPOHbBI COr/acoBasiv, YTO OTYETHbIM NEpPUOSOM B paMKax
[Jorosopa cuntaeTca KaneH4apHbIN MecsaL, rae NnepBoe YMco
MecALA — Hayano OTYETHOro nepuoda, NocCAeAHee YUC/O
MecsAla — KOHel, oT4YeTHoro nepuoga (ganee — «OTYETHbIN
nepuogy).

ExxemecsyHo He nosgHee 10 (amecstoro) pabouero AHA
KaneHgapHoro mecaua, cneaywowero 3a  OTyeTHbIM
nepuoaom, B KOTopom Oblaiv OKasaHbl ycayrn no [Jorosopy,
BaHK HanpaBnaAeT AKT OKasaHHbIX yCcayr (aanee — «AKT») no
¢dopme baHKa. B cnyyae, ecnm 3a OTYeTHbIN Nnepuog, He 6bi10
COBEPLUEHO HU OLHOW onepaunn, To AKT OKasaHHbIX YCAyT He
coctasnsetca. Paamep BosHarpaxkgeHua baHKa 3a OTyeTHbIlM
nepuof ykasbiBaetca B AKTe.

B TeueHue 3 (Tpex) paboumx AHel ¢ AaTbl HanpaBaeHUsa AKTa
KomnaHusa obasaHa ero coriacosatb, NOANUCATb U BEPHYTb
nognucaHHbIM  3k3emnaAap  baHKy  uaAM  HanpasuTb
MOTMBMPOBAHHbLIN  OTKA3 OT ero noanucaHua. [Mpu
HanpaeseHUN MOTUBMPOBAHHOTO OTKA3a OT NOANMCAHUA AKTa,
CTOPOHbI A0/MKHbI YPeryanpoBaTb BO3HUKLLME pa3HOriaacua

nyTem neperosopos. B cnaydae HenonydeHus bBaHKkom
NoAnNucaHHOro AKTa WAM  MOTMBMPOBAHHOrO OTKasa B
YCTAHOB/EHHbIN CPOK, AKT CYMTAETCA COrMacoBaHHbIM

KomnaHuen 6e3 3ameuyaHuii, a ycayru baHKa Haaneawum
06pa3om OKa3aHHbIMW U NPUHATLIMK KOMNaHKWEN.

CTOpOHbl OBMEHMBAlTCA LOKYMEHTaMU B 3/IeKTPOHHOM
dopme C UCNONb30BaHMEM afpPECOB 3/IEKTPOHHOM MouThl (M.
13.1.) ¥ yCUNEeHHbIX KBANUOUUMPOBAHHbLIX 3NEKTPOHHbIX
noanucen, BblAAHHbIX OZHUM nnu pasHbIMU
AKKPEeAUTOBAHHbIMUW YA0CTOBEPAIOWMMN LeHTpamu. ObmeH
AOKYMEHTaMM B 3/1eKTPOHHON GOpMe MOKET OCYLLECTBAATLCA
CTOpOHaMu Yepes COrnacoBaHHOIo onepaTopa 3/eKTPOHHOrO
[OKYMeHToob0opoTa. Yc/NoBME NMPUMEHSIETCS eCiM MHOEe He
npegycmoTpeHo  [loroBopoM  WAM  3aKOHOAATE/NIbCTBOM
Poccuiickon depepaumu.

B cnyyae Heobxoaumoctn, KomnaHusa B TeyeHue 3 (Tpex)
pabounx AgHeW c paTbl cornacoBaHUs AKTa B 3/1eKTPOHHOWM
dopme nognucbiBaeT n otnpasnseT baHKy ABa 3K3emnaapa
cornacoBaHHoro AkTa B 6ymaxkHoi popme. B TedeHme 3 (Tpex)
pabounx pHe C MOMeHTa noayvyeHus BaHkom paHee
cornacoBaHHoro AKTa B OymaxkHoW d¢opme, nocnegHui
OCyLLEeCTBAAET OTNPABKY OA4HOMO 3K3emMnaapa NoAnncaHHOro
CropoHamu AKTa B agpec KomnaHuu.

7.1.

7.2.

7.3.

7.4.

7.5.

The Parties have agreed that the reporting period under the
Agreement shall be a calendar month where the first day is the
beginning of the reporting period, the last day is the end of the
reporting period (the "Reporting Period").

On the monthly basis not later than on the tenth (10th)
working day of the calendar month following the reporting
period in which services under the Agreement were provided,
the Bank shall send the Service provision report (hereinafter -
the "Monthly report") according to the Bank's form. If there
were no transaction for the reporting period, no Monthly
report is drawn up. The amount of the Bank Fee for the
reporting period is specified in the Monthly report.

Within 3 (three) business days from the date of sending the
Monthly Report by the Bank, the Company shall approve, sign,
and send it back to the Bank, or send to the Bank a reasonable
refusal to sign. In the event of sending a reasonable refusal to
sign the Monthly Report, the Parties shall resolve the disputes
arisen through negotiation. If the Bank does not receive the
signed Monthly Report or a reasonable refusal within the
prescribed time limit, the Monthly Report shall be deemed
unconditionally accepted by the Company and the Bank's
services provided properly and accepted by the Company.
The Parties shall exchange documents in electronic form with
the use of email addresses (see Clause 13.1) and reinforced
qualified electronic signatures issued by one or different
accredited certification centers. The Parties may exchange
documents in electronic form through an electronic document
flow operator as chosen by the Parties. This term shall apply
unless otherwise is stipulated by the Agreement or Russian
law.

If necessary, the Company shall sign and send to the Bank two
hard copies of the approved Monthly Report within 3 (three)
business days from the date of approval. Within 3 (three)
business days from the date of receiving the hard copy of the
approved Monthly Report by the Bank, the Bank shall send one
of the copies, signed by both Parties, to the Company.

8. MOHUTOPUHT onepayuii

8. Transaction Monitoring

8.1.

8.2.

B uenax BbiAB/MEHWUA OMNepauuii, Bbi3blBAOWMX NOAO3PEHME
OTHOCMTE/IbHO WX MNPaBOMEPHOCTU, W MPUHATMA Mep Mo
NpeaoTBPaLLEHNI0 MOLLEHHUYECKMX onepaunii, baHk Bnpase
B toboe Bpems npoBepATb cobtoaeHne KomnaHuei ycnoBuia
[loroBopa, He BMELLMBAACH B ee AeATeNIbHOCTb.

BaHK BnpaBe B OAHOCTOPOHHEM MOPsAAKE MPUOCTAHOBUTb
nposefieHWe onpefeneHHOM onepauuMuM onaatel  WAU
npeKkpaTUTb NpoBeAeHMe onepaunii onnaTbl B LEAOM, B TOM
yncie NPMOCTaHOBWTL OTMPABKY 3aMpoOCOB Ha aBTOPU3aLMUIO
n/Mnn NpekpaTuTb BbinAaTy KOMNaHMM AeHeXHbIX CPeacTs no
y)Ke MpoBeAeHHbIM onepauuMam onnaTtbl B CAeAyloWnx
cayyanx:

8.1.

8.2.

In order to identify transactions that are suspected to be
inappropriate and take measures to prevent fraud, the Bank is
entitled to monitor fulfilment of the Agreement by the
Company at any time, but without interfering in the
Company's activity.

The Bank is entitled to unilaterally suspend a payment
transaction or terminate processing of payment transactions
on the Company Website including suspension of the
authorization requests, and/or terminate settlement of funds
for the accepted payments to the Company in the following
cases:

8.2.1. fraudulent transactions’ were made on the Company

Website and/or the Company and/or their employees
were/suspected to be involved in illegal activities;
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8.2.1. B cnyyae coBeplUeHMe Ha caliTe KomnaHMmM MOLIEHHUYECKNX
onepaumit’ u/uam  yyactma/nogospeHve Ha  yyacTue
Komnanmm u/mnm ee paboTHUKOB B  HE3aKOHHOWM
LeATeNbHOCTY;

B C/lyyae BbiABNEHMA (AKTOB peanusaumMym MAW MNONbITOK

peanunsayum KomnaHueit TOBapoB (pabot/ycayr),

HECOOTBETCTBYIOLWMX NepeyHto, yKkasaHHomy KomnaHuel B

3asBneHuu;

B C/ly4ae BblfBAeHMA (aKTOB HenpaBOMEPHOro OTKasa

KomnaHuM oOT npoBegeHUs onepaumm OTMEHbl UK

onepaumii Bo3BpaTa Uin B UHbIX CAYyYanX, KOr4a AeHeXHble

cpeactea  OblM HENPaBOMEPHO CMMCaHbl CO  cyeTa
nokynarens;

B C/ly4ae HEeUCMNONIHEHMA UIN HEHAAeXKaALLero UCNOHEHUA

KomnaHuei o6a3aTenbcTs, NpeaycMoTpeHHbIX JLloroBopom;

B C/ly4ae BHeceHWe KomnaHWel M3MEHEHUI B AOMEHHOe

nUMA caiTa 6e3 npeaBapuTeNbHOro yBeLoMNeHNA baHKa;

B CAyyae ocywectsieHne KomnaHuen [eaTenbHOCTH,

KOTOpas MOXKeT HaHecTu yuepb penytaumm baHka;

nocTynaeHua cooTeeTcTylolero TpeboBaHua o 3anpete

coBeplleHna onepaumMm OT 6aHKOB-aMUTEHTOB/6GaHKOB-

NapTHePOB/NAATEXKHbIX CUCTEM;

B C/y4yae BblfiBNeHUA GaKkToB npegoctaBneHne KomnaHuen

BaHKy HefOCTOBEpPHOM MHPOPMALMK;

B C/yyae BblABAeHUA (AKTOB HECOOTBETCTBUA

KomnaHuu TpeboBaHUAM;

8.2.10. npu HeucnonHeHnn KomnaHuel ob6A3aHHOCTM MO ynaaTe
baHKy AeHEeXHbIX CpeacTB B C/Nyyasx, NpesyCMOTPEHHbIX
Jorosopom;

8.2.11. B cnyyae NpeBbllLEHNA KOHTPOJIbHbIX NOKa3aTesel CyMMbl

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9. calTa

M/MAM  KOAMYEecTBa  3aperncTpUpoBaHHbIX  onepaumit
Chargeback® wu/wan ysegomnenunit Fraud Report B8
COOTBETCTBMM NPaBUAaMM  NAATEXKHbIX CcUCTEM  W/Uau

AmMmmnTamm baHka;

8.2.12. B cny4yae BbiABAEHMA (AKTOB NPOAAXKM 3anpeLleHHbIX
ToBapos (pabot/ycnyr) uam ocyuwiecteneHua KomnaHuei
3aMpeLLeHHbIX BUA0B AATeNbHOCTM®, a TaKKe BblABNEHNA
C/ly4yaeB nponaraHAbl UM pacnpocTpaHeHus nHdopmauuu,

3anpeLLeHHoMn 3aKOHOAaTeNIbCTBOM Poccuiickom
®Pepepaumn.
8.3. B cnyyae npuocTaHoBneHWs nepeuncneHma KomnaHuum

OEHEeXHbIX CpeacTB B COOTBeTCTBMM C n. 8.2 [orosopa,
HernepeuncneHHble OEHEXHbIX CcpeacTBa  OCTalOTCA B
pacrnopsxeHun baHKa [0 BO306HOBAEHUA NepeyncneHun
AEHEXHbIX cpeacTs KomnaHWM B COOTBETCTBMM C YCOBUAMU
JoroBopa. B nwbom ciyyae, CpPOK NPUOCTAHOBIEHMUA
nepeyncneHns OeHeXHbIX CPeacTB He AOJIKeH MnpeBblwaTb
540 (NATMCOT COpOKa) KaneHAapHblX AHEel C MOMeHTa
NPUOCTAHOB/NIEHMUA  MEPEeUYUCNIEHNA  AEHEeXKHbIX CpPeAacTs.
KomnaHusa nopy4yaer bBaHKy MOMHOCTbIO WMAM  YaCTUYHO
MCMO/Ib30BaTb  BbllLeyKasaHHble  AEeHeXHble  CcpeacTBa
(cnucbiBaTb B agpec baHKa) gna uvcnonHeHwus nboro
¢duHaHcoBoro obszatenbctBa KomnaHum nepepn BaHkom,
BbITEKAIOLLEro U3 ycioBui Hactosiwero [oroeopa (n. 6.4.,9.4.,
9.6.) 6e3 nonyyeHus [AONONHUTENbHbLIX PaCOPAXKEHUN

8.2.2. identification of facts of or attempts to distribute Company’s
products, works, or services beyond those listed in the
Application;

identification of facts of the Company's inappropriate

refusal to process a cancelation transaction or refund

operations, or other cases when funds were inappropriately
debited from a customer's account;

8.2.4. the Company fails to fulfill or inappropriately fulfills any or

all obligations under the Agreement;

the Company makes changes to the Website domain name

without prior notice to the Bank;

8.2.6. the Company's activities may damage the Bank's reputation;

8.2.7. reception of a claim for transaction termination from

partnering banks/issuing banks/payment systems;

identification of the facts of providing misleading
information to the Bank by the Company;

8.2.9. the Company Website violates the Website Requirements;

8.2.10. the Company fails to pay the Bank the required funds in
cases as stipulated by the Agreement;

8.2.11. overrun of the threshold amount and/or number of
registered Chargeback® transactions and/or Fraud Reports,
in accordance with the rules of payment systems and/or the
Bank's limits;

8.2.12. In case of revealing the fact of sale of prohibited products
(works / services) or the Company performs prohibited
activities® or is engaged in propaganda or distributing
information recognized as illegal by Russian law.

8.3. In the event of suspension of settlement of funds to the
Company as per Clause 8.2 of the Agreement, the funds not
settled to the Company shall be in the Bank's disposal until
settlement of funds to the Company as per the Agreement is
resumed. In any event, suspension of settlement of funds may
not last longer than 540 (five hundred and forty) calendar days
starting from the day when they were retained. The Company
entrusts to fully or partially, i.e. pre-authorizes, the Bank with
using the aforementioned funds (write off in favor of the Bank)
to fulfill any of the Company's financial obligations to the Bank
(due to clauses 6.4., 9.4, 9.6 of the Agreement) without any
additional orders from the Company. The aforementioned
funds may not be subject to any interest accrued or paid by
the Bank. The Company agrees with the Bank's right to
partially repay the Company's obligations to the Bank, at the
discretion of the latter.

8.4. To make a decision on resuming processing of transactions

and/or settling the processed transactions, the Bank shall

carry out examination. If the Bank cannot arrive at a decision
on resuming processing of transactions and/or settling of the
processed transactions after examination, the Agreement
shall be deemed terminated by consent of the Bank. In this
case, the Bank undertakes to pay funds to the Company after

540 (five hundred and forty) calendar days from the date of

termination of the funds transfer.

For the purposes of monitoring transactions and fulfillment of

the Agreement by the Company, the Bank is entitled to

request the following information from the Company:

8.2.3.

8.2.5.

8.2.8.

8.5.

7 [ocTaToyHbIM NoATBEPKAEHMEM MOLLEHHMUYECKOrO XapaKTepa NpoBeAeHHbIX onepau,mﬁ ABNAIOTCA 3aABNE€HUA 63HKOB-3MMTEHTOB/63HKOB-I'IapTHepOB
VI/VIJWI NAATEXHbIX CUCTEM, NOSTyYeHHble BaHKOM B TOM YMC/ie B 9N1EKTPOHHOM BUAE UM C UCMONb30BAHNEM d)aKCVIMVIﬂbHOl;‘I CBA3U, NN 3aABNEHUE,

noayyeHHoe OT NoKynaTtens.

Reasonable evidence of the malicious nature of a transaction is the application from the issuing banks/partnering banks and/or confirmations the Bank
received from the payment system via in electronic form, or via fax communication, or via a customer claim.

8 Chargeback (OnpotectosaHune) — 6e3yc/10BHO UCNONHAEMOe baHKoM 3/1eKTpoHHoe TpebosaHue 6aHKa-amuTeHTa/6aHKa-napTHepa Ha BO3BPaT AEHEXKHbIX
CPeACTB, KOTOPOE BLICTABAAETCA HAa OCHOBaHMM NpeTeH3un nokynatens. / Chargeback (Protest) — an electronic request of the issuing bank/partner bank for a
refund, which is unconditionally executed by the Bank, which is issued on the basis of the buyer's claim.

% NepeueHb 3anpeLyeHHbIX T0Bapos (paboT/ycnyr) / BUAOB AeATENbHOCTH pasmelleH no agpecy: https://developer.131.ru.
The List of Prohibited products (works / services)/Activities is available at: https://developer.131.ru.
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8.4.

8.5.

KomnaHuu (3apaHee JaHHbIn akuent). [lpoueHTbl Ha
BblLUeyKa3aHHble  JeHexHble cpeactBa  BaHKom  He
HaAYMCNAIOTCA U He ynaaduBatoTca. KomnaHus cornawaercs ¢
npasom baHKa OCyWecTBAATb YAaCTMYHOE  noralleHuA
obsasaTenbct8 KomnaHun nepes baHKOM, MO YCMOTPEHUIO
nocnesHero.

OnA nNpuHATMA pelleHna o BO30OHOBNEHWW NPOBEAEHUSA
onepaumii  U/MAN MepedYncneHns AeHeKHbIX CPeacTs Mo
coBeplweHHbIM onepauuam, baHK nposBoaAaT nposepKy. B
C/lyyae, ecnun nNo MToram NpoBepKM baHK He NpUMET pelueHune
0 BO30GHOBNAEHMW  NpoBegeHUA  onepauuit  wu/wmam
nepeyncneHua [AeHEeXHbIX CPeAacTB MO  COBEPLUEHHbIM
onepaumam, TO Hactoawwmin [orosop 6yaer cumTaTbeA
pacToprHyTbiM BaHKOM B OZHOCTOPOHHEM Mopsake. B aTom
cnydae baHK 0b6sA3yeTca BbINAaTUTb KomnaHuMM AeHeXKHble
cpeacTBa no nctedyeHnn 540 (NATUCOT copoKa) KaneHaapHbIX
OHel Cco AHA NpeKpaweHua MNepeyncieHns AEeHEeMKHbIX
cpencTs.

B uenax nposefeHWA MOHWUTOPWUHra onepauunini U NpPoBepKu
cobnopeHns KomnaHuen ycnosuin Jorosopa baHK Bnpase
3anpawmeaTtb Y KomnaHuun nHdopmaumio:

8.5.1. o ToBapax (pabotax/ycnyrax) KomnaHuu, B Tom uncie o6

MCTOYHMKAX MPOUCXONKAEHMA  peanusyeMbiXx TOBapoB
(pabotax/ycnyrax);
8.5.2. 0 COBepLUEHHbIX OMepauusax oniaTbl/Bo3BpaTta, B TOM Yuc/e

8.5.3.0

8.5.4.

8.55.0

8.6.

8.7.

8.8.

o OOKYMEHTaX, NOATBEPKAAOLLNX onnarty 7
npeaoctasieHne Tosapos (pabot/ycayr) B cnydae, ecau
Takue [AOKYMeHTbl Heobxogumbl BaHKy ans nposeaeHuUA
MOHMUTOPUHra onepauyum, paccnefoBaHuA 7
npeaynpexaeHa MOLWEHHUYECKUX ONepaLLmMi, MOATrOTOBKK
OTBETOB Ha 3anpocbl baHKa Poccuu, nnatexHbIXx cucTem,
6aHKOB-3MUTEHTOB, 6aHKOB-NapTHEPOB unm
NpPaBOOXPaHUTE/IbHbIX OPraHOB, a TaKXe B MHbIX CAy4asX,
npeaycmMmoTpPeHHbIX 3aKOHOAATEeNbCTBOM Poccuiickom
depepaumy;
HannuuMm y  KomnaHuu  nuueH3smii/paspelueHuit,
cepTMPMKATOB  COOTBETCTBMA, aABTOPCKMX MpaB  Ha
peaavsaumio  Tosapos  (pabot/ycayr), ecim  Takue
LOKYMEHTbI A0/IKHbI 6bITb Y KOMNaHWM B COOTBETCTBUMU C
TpeboBaHWAMM 3aKOHOAaTeNbCTBa Poccuiickon Pepepaumm
n/MAn NpaBUNamMmU NAATEXKHbIX CUCTEM;
0 Hannuum y KomnaHMmM areHTCKMX, KOMUCCUOHHbIX M UHBIX
[OroOBOPOB, 3aK/AOYEHHbIX € MNOCTaBWMKamMM TOBapoOB
(pabot/ycnyr), ycnyrs KoOTOpbIX OMAa4MBalOTCA Ha caiTe
KomnaHuuy;
Hanmumm y  KomnaHuu  pesynbraTos
cooTBeTcTBMA TpeboBaHMaAM cTaHgapTa PCI DSS.
KomnaHua ob6a3aHa OCyLWeCTBAATb XPaHEHMe [OO0KYMEHTOB,
noAatsep)aatowmx ¢akt onnatbl ToBapos (pabot/ycayr)
nokynaTenaMu, 3asB/eHNI NOKynaTenen Ha BO3BpaT CPEeACTs,

NpoBEpPKM

a TaKXKe MHbIX AOKYMEHTOB, MNOATBEPXKAAOWUX U
060CHOBbIBAKOLLMX dakT coBepLIeHua onepaumi
onnaTbl/oTMeHbl/BO3BpaTa B TeyeHue CPOKOB,
npesycMOTPEeHHbIX 3aKOHOZATeIbCTBOM Poccuiickoi

denepaumm U NpaBUAAMM NNATEKHDBIX CUCTEM.

KomnaHus obasaHa B TedeHue 2 (4Byx) pabounx aHen co aHA
nonyyeHun cooTBeTcTByloWero  TpeboBaHuA baHKa,
npegocTaBUTb bBaHKy pasbACHEHWA W AOKYMEHTbl Mo
onepauuam onnaTbl/oTMeHbl/BO3BpaTa, A8 NpPOBeAeHUs
paccnefoBaHuA WM NpeaynpexAaeHWa  MOLEHHUYECKUX
onepaumMii M NOATBEPNKAEHUA COOTBETCTBMA oOnepauuit
onnatbl/oTMeHbl/Bo3BpaTa ycnosuam Jlorosopa.

KomnaHusa obsasaHa HemeaneHHO WMHpopmMpoBaTb BaHK o
HaM4MM  NOJO3PEHUI B  OTHOLWEHUW  LAeATeNbHOCTU
noKkynaTesiell, CBfI3aHHbIX C BO3MOMHOW neranvsauuen

8.5.1. information regarding the Company's products, works, or

8.5.2.

8.5.3.

8.5.4.

8.5.5.

services, including information
products, works, or services;
information  regarding completed payment/refund
transactions, including information regarding documents
confirming payments for and supply of products, works, or
services, if the Bank needs such documents to monitor
transactions, investigate and prevent fraudulent
transactions, prepare responses to queries from the Bank of
Russia, payment systems, issuing banks/partnering banks,
or law enforcement authorities, or in other cases as
stipulated by Russian law;

information regarding the Company's licenses/resolution,
compliance certificates, exclusive rights to distribute
products, works, or services, if the Company shall have such
documents in accordance with Russian law and/or payment
system regulations;

information regarding the Company's contracts of agency,
commission contracts, and other contracts the Company
entered into with the suppliers of products, works, or
services, services of which are paid for on the Company
Website;

whether the Company has the results of verification of
compliance with the requirements of the PCI DSS standard.

regarding origins of

8.6. The Company shall store documents, which confirm payments

8.7.

for products, works, or services by customers, customers'
refund claims, and other documents confirming and validating
payments/cancelled transaction/refunds, within the storage
period as stipulated by Russian law and payment system
regulations.

Within 2 (two) business days from the date of receiving a
request from the Bank, the Company shall provide the Bank
with the explanations and documents regarding payment
transactions/cancelled transaction/refunds—for the purposes
of investigation and prevention of fraudulent transactions and
verifying compliance of payments/cancelled
transaction/refunds with the terms of the Agreement.

8.8. The Company is obliged to notify the Bank of any suspicions

8.9.

regarding customer activities allegedly related to money
laundering and financing of terrorism, with all available
information.

The Company shall inform the Bank of all the facts and
suspicion of compromising online payment data that occurred
on the Company Website.

8.10.The Bank is entitled to unilaterally set or modify limits

pertinent to payment transactions. Such limits may be
monthly, daily, and per the number, type, or parameters of
transactions. Such limits shall be taken into consideration
when processing payments. The Bank is entitled to refuse to
process a payment transaction if such a transaction violates
the limits. In this case the Bank will send a corresponding
notification to the Company.

8.11.The Company is obliged to provide the Bank with the results

of the verification of compliance with the requirements of the
PCI DSS standard of the Company in the form of:

8.11.1. an annual report on the results of the certification audit for

8.11.2. a

compliance with the PCI DSS requirements, and quarterly
results of external network scanning conducted in
accordance with the PCI DSS requirements for Level 1-2
Enterprises according to the classification of the Mir PS
security program?®;

completed self-assessment questionnaire in the
established form (annually) for Level 3-4 Enterprises and
quarterly results of external network scanning conducted in
accordance with the PClI DSS requirements for Level 3
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8.9.

8.10.

8.11.

8.11.1. exxerogHoro

8.11.2. 3anosHeHHOro

(oTmbIBaHMEM) [,OXOAO0B, NOMYYEHHbIX MPECTYMHbLIM MyTEM, U
dUHAHCMpOBaHMEM  TeppopuM3amMa, C YKasaHMem  BCeM
nmetouenca nHbopmaumm.

KomnaHusa obasaHa HemegneHHo MHPopmmnpoBaTb baHk 060
Bcex ¢aKTax U MNOLO3PEHUAX B KOMMNPOMETALMM AAHHbIX
3N1EKTPOHHOIO CpeacTBa NaTexa, NPou3oLleainx Ha caiTe
KomnaHuu.

baHK Bnpase B OAHOCTOPOHHEM MOpAAKe YCTaHaBAMBATb U
U3MEHATb JIMMMUTbI Ha NpoOBeAeHMe onepauuii onnaaTtbl.
NInmunTbl  MOryT ObITb eXemMecsuHble, exefHeBHble, Ha
KOAIMYeCTBO, TUN WAM NapameTpbl onepaunin. JIumuTbl
YyuYMUTbIBAlOTCA MNpWU NpoBeAeHMM onepaumit. BaHKk Bnpase
OTKa3aTb B NPOBEAEHMM OMepauuii B cayyae, eciu AaHHas
onepauuuM HapywaroT YCTAaHOBJ/IEHHbIE NWUMUTbI — B 3TOM
cnydae bBbaHK HanpaBUT COOTBETCTBYHOLLEE YyBeAOMIEHUEe
KomnaHuu.

KomnaHua obasaHa npepoctaBnatb baHKy pesynbTaThl
npoBepKn cooTBeTcTBUA TpeboBaHuam ctaHgapTta PCl DSS
KomnaHuun B Bnae:

oTy4eTa nNO pe3ynbTatam nNpoBeAeHUsA
cepTMdMKaLMOHHOro ayauTa Ha COOTBETCTBUE
TpebosaHnam PCl DSS, u exeKBapTasibHbIX pPe3y/bTaToB
BHELWIHEro CeTeBOro CKaHMPOBaHMA, NPOBEAEHHOro0 B
cooTBeTcTBMU C TpeboBaHuamu PCI DSS, ana Mpeanpustni
1-2 ypoBHsA no KnaccudumKkaumm nporpammbl 6e3onacHocTu
NnC «Mup»;

OMPOCHOIO  /IUCTa  CaMOOLEHKM  No
ycTaHoB/ieHHO ¢opme (exerogHo) ana Mpeanpuatuin 3-4
YPOBHA W  e)EeKBapTa/bHblX Pe3ynbTaToB BHELIHEro

CeTeBOro CKaHMpoBaHWA, NPOBEAEHHOro B COOTBETCTBMU C
TpeboBaHuamm PCl DSS, gna Mpeanpuatnii 3 ypoBHA Mo
KnaccudmrKaumm nporpammsl 6esonacHoct MNC «Mup».

Enterprises according to the classification of the Mir PS
security program.

9. OrtBercTBeHHOCTb CTOPOH 9. Liabilities

9.1. CTopoHbI HecyT OTBETCTBEHHOCTb No [lorosopy B cootBeTcTBUM | 9.1. The Parties shall be liable under the Agreement in accordance
c LeNCTBYOWMM 3aKOHOAaTe/IbCTBOM Poccuitckoi with Russian law and the terms of the Agreement.
depepaunn n ycnosmamm lorosopa. 9.2. The Bank may not be held liable for a delay in settling funds

9.2. baHK He HeceT OTBETCTBEHHOCTM 3a 3afep*KKYy B NpoBeAEHUMU under the Agreement if such a delay resulted from
pacyeToB no [loroBopy, B c/ly4yae ecun 3afeprKKa npounsoLsa circumstances beyond the Bank's reasonable control,
BC/eAcTBME OOCTOATENLCTB HENPeogo/IMMON CUAbl, B TOM including malfunction of equipment, software, or
ynucne B pesynbtaTe cboes B paboTe TEXHUYECKMX CPEACTB, communications channels, which occurred not due to the
nporpaMmHoro  obecneyeHWa  WAM  KaHanoOB  CBA3M, Bank's fault.
npousoweawmnx He no BuHe baHka. 9.3. The Bank may not be liable for disputes between the Company

9.3. baHK He HeceT OTBETCTBEHHOCTM MO COPam M Pa3HOrNacUAM, and customers if such disputes do not fall within the subject
BO3HMKaloWMM mexay KomnaHnen n nokynatenamum, B ciyvae matter of the Agreement. The Company shall, on its own and
€eC/I1 TaKme Crnopbl U pa3HorlacuAa He OTHOCATCA K npegmeTty its own expense, resolve disputes with customers that arise
[Jorosopa. KomnaHua obA3aHa camocToATesIbHO pa3peLaTb from claims regarding products, works, or services.
KOHQ/IMKTHbIE  cuTyauum € NokynaTenamu B 4actu | 9.4, If one of the Parties violates the term of settling funds as
YperynmpoBaHuA MNpeTeH3nin No peasnnsyembiM ToBapam stipulated by the Agreement, the Party in fault shall, by
(paboTtam/ycnyram). request of the other Party, pay the penalty that amounts to

9.4. Mpn HapylweHun ycTaHoBleHHoOro [loroBopom  CpoKa 0.1 (one-tenth) percent of the amount not transferred on
nepesofa [EHEeXHbIX CcpeacTB BMHOBHaa CTopoHa no time, for every calendar day of overdue, but not more than the
TpeboBaHutio apyroi CTOPOHbI YN/aYMBAET HEYCTOMKY B amount payable.
pasmepe 0,1% (Honb uenbix OAHON AecaTol npoueHTa) oT | 9.5. The Bank may not be liable and does not issue refund for the
CYMMbI, HenepeseaeHHOM B CPOK, 3@ KaxAbl KaneHAapHbIN Company's losses related to suspension or termination of
AeHb NPOCPOYKM, HO He Bosiee CyMMbl 33J,0/13KEHHOCTU. transactions processing in cases as stipulated in Clause 8.2. of

9.5. BaHK He HeceT OTBETCTBEHHOCTM W He BO3MeLLaeT YbbITKU the Agreement. The Company agrees that in cases specified in
KomnaHuun, CBA3aHHble c NpUoCcTaHOB/IEHUEM clause 8.2. there is no delay in fulfilling the Bank's obligations
/NpeKkpalieHnem nposBedeHUs  onepaumii B Caydasx, to the Company.
npeAycMoTpeHHbIX M. 8.2. [loroBopa. KomnaHua cornacHa, 4to | 9.6. The Parties have agreed that in accordance with Article 406.1

B YKasaHHbIX B M. 8.2. cAy4Yasx He HacTynaeT MPOCPOYKM
ncnonHeHus o0bsa3aTenucTs baHk nepes KomnaHuei.

of the Civil Code of the Russian Federation the Company shall
reimburse the Bank full amounts of fines, fees, and penalties
imposed on the Bank by payment systems, the Central Bank of

10 Mporpamma 6esonacHoctn NC «Mup» pasmelyeHHan Ha caiTe https://www.nspk.ru/cards-mir/security/security-program/ / The security program of the

Mir substation posted on the website https://www.nspk.ru/cards-mir/security/security-program/
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9.6. CTOpPOHbI 4OroBOpPUAUCL, YTO B cooTBeTcTBMM co CT. 406.1
lparkgaHckoro koaekca Poccuitickont depepauymm KomnaHusa
o6a3aHa BO3mMecTUTb BaHKy B NosIHOM o6beme ntobble cymmbl
wtpadoB, cbOpPOB W HEYCTOEK, HaNOMeHHbIX Ha baHK
NAaTeXHbIMK cuctemamm, LleHTpanbHbIM H6aHKOM
Poccuiickomn depepaumnn, cyaebHbimun/
NPaBOOXPAHNUTENbHbBIMM opraHamwm n/mnm WHbIMM
YNO/IHOMOYEHHbBIMWU OpraHaMu, U UHbBIMW IMLLAMMW, B CBA3U C
HapyweHuem KomnaHuel 3akoHogaTenbcTsa Poccuiickoit
depepaumn, NpaBuA  NAATEXKHbIX CUCTEM W YCIOBUIA
Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTb 32 BO3SHUKHOBEHMWE CUTYALLUNA
BHe cdepbl ero KOHTPO/IA, B YaCTHOCTM, NPU Pa3HOrNacUAaX U
cnopax mexay KomnaHuen n nokynaTensamu, a TakKe baHK He
HeceT OTBETCTBEHHOCTM/HE BO3MeLlaeT ybbITKM/He
KOMMEHCMpPYET pacxodbl Mo cnopam mexagy KomnaHuen u
MOKynaTeNAMM U T.M. NO CNOPaM, CBA3AHHbIM C HAPYLIEHUAMM
npas noTtpebutenei, nMbO NO/MIOXKEHMIA  [AOFrOBOPOB,
3aK/IIOYEHHbIX MEXAY HUMMU.

BaHK He HeceT OTBETCTBEHHOCTM 33 NPaBUIbHOCTb BAHKOBCKMX
PEKBU3UTOB, YyKasaHHbIx KomnaHwel, M He Bo3MelLaeT
KomnaHmm ybbITKM/HE KOMMEHCMPYET Pacxoabl, CBA3aHHbIE C
OCYLLECTB/IEHMEM pPaACYeTOB MO YKasaHHbIM KomnaHuel
6aHKOBCKMM PEKBM3UTAM.

9.7.

9.8.

Russia, courts, law enforcement authorities, and/or other
authorized agencies, or other parties, due to a violation of
Russian law, payment system rules, and/or the terms of the
Agreement by the Company.

The Bank may not be liable for any circumstances beyond their
reasonable control, including those arising from disputes
between the Company and customers; nor may the Bank be
liable or compensate for losses or expenses related to disputes
between the Company and customers, including disputes
related to violation of consumer rights or provisions of
agreements entered into by the Company and customers.
The Bank is not responsible for the correctness of the bank
account details specified by the Company and does not
reimburse the Company for losses / does not compensate for
the costs associated with making settlements using the bank
account details specified by the Company.

9.7.

9.8.

10. MNMopapoK paspelleHns cnopos

10. Disputes Resolution

10.1.Hactoswmint  [loroBop  NOANENKUT  PEryivMpoBaHuio U
TONKOBAHWIO B  COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuiickon ®epepaunu.

10.2.B cnyyae BO3HWMKHOBEHMA pasHOrAacMih MO BOMpPOCam

nucnosHeHua ycnosui lorosopa CTOpPOHbI NPUHMMAIOT BCe
Mepbl MO MX paspeLleHnto NyTeM NeperoBopos.

10.3. B cnyyae HEBO3MOXKHOCTM YperyampoBaTh pa3sHornacua nyTém
neperoBopoB, CroOpbl paspellatoTcs B ApbuTpaxkHomM cyge
Pecnybnaunku TaTtapcTaH c npuUMeHeHnem HOpM
mMaTepuanbHOro WM npoueccyanbHoro npasa Poccuitckoi
denepaumn.

10.4.MNCbMEHHBIN  AocyAebHbIi  NPETEH3UOHHbIN  MOopPAAOK
YPerynMpoBaHua Cnopos sBasetcs o0bs3atesibHbiM. CpoK
oTBeTa Ha npeTeHsuto — 15 (NATHaguaTb) paboumx gHen ¢
MOMEHTa ee NoayYeHUs.

10.1.The Agreement shall be

accordance with Russian law.
10.2.In the event of any disputes related to performance of the
Agreement, the Parties shall take all the reasonable measures
to resolve such disputes through negotiation.

If it is impossible to resolve a dispute through negotiation,
such a dispute shall be resolved at the Arbitration Court of the
Republic of Tatarstan, in compliance with Russian substantive
and procedural law.

10.4. Written pre-trial dispute settlement procedures are
mandatory. The term of reply to a claim is 15 (fifteen) working
days from the moment of its receipt.

regulated and interpreted in

10.3.

11. dopc-maxkop

11. Force Majeure

11.1. CTopOHbl 0OCBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33 YacCTUYHOEe
AU nosHoe HeucrnonHeHue ob6A3aTenbcTe no Jorosopy B
cnlydae HacTynieHus Gopc-MarKopHbIX 06CTOATENbCTB, TaKUX
KaK: CTUXMIHbIE U TeXHOreHHble KaTacTpodbl, BOEHHbIE
OeNCTBUA, rpaXkaaHCKmMe becnopaaku, anuaeMnn, NnaHaeMmm,
Kpax MMPOBON 3KOHOMMYECKOW W (GMHAHCOBOMN CUCTEMBI,
NPUHATUE HOPMATUBHbBIX aKTOB OFPAaHUYNTENIbHOTO XapaKTepa
nT.0.

11.2. NMpu HacTynneHnn popc-maxkopHbIXx obcTtoaTenbcTs, CTOpoHa,
NOABEPTHYBLUAACA UX BAUAHWUIO, AONKHA B TeyeHue 3 (Tpex)
KaneHAapHbIX AHel yBeaomMUTb 06 sTom apyryto CTOpOoHY, C
npefoCcTaBfeHUEM MOATBEPKAAMOLWMX HACTYNNEHUE TaKUX
obcToATeNnbCcTB AOKYMeHTOB. CTOpOHA, MPOMYCTMBLIAA CPOK
yBEe4OM/IEHMA, /INLIAETCA NpaBa CCbIIATbCA HA YKasaHHble
06CcTOATENbCTBA, KAK Ha OCHOBaHMe, OCBObOOXKAalolee OT
OTBETCTBEHHOCTH.

11.3. Ecnm CTOPOHbI HE MOTryT UCNOJIHUTbL CBOM 06A3aTeNbCcTBa MO
[Jorosopy B cBA3M C HacTynieHnem ¢GopCc-MarKOpHbIX
obcToatenbcts 6onee 1 (OgHoro) mecAua noapsaa, To Kaxaas
n3 CTopoH BMpaBe OTKasaTbCA OT McnonaHeHusa [orosopa B
O[HOCTOPOHHEM BHecyaebHom ysBegomus 06 3Tom Apyryto
CtopoHy 3a 10 (gecaTb) KaneHaapHbIX gHEN.

11.1.The Parties shall be exempted from liability for partial or full
non-fulfillment of their obligations hereunder in case of force
majeure, such as: natural and man-made disasters, military
operations, civil disturbances, epidemics, pandemics, collapse
of the world economic and financial system, adoption of
regulatory acts of a restrictive nature, etc.

11.2. Upon occurrence of force majeure circumstances, the Party
affected by such circumstances shall, within 3 (three) calendar
days, notify the other Party about it, providing documents
confirming occurrence of such circumstances. The party that
missed the notice period shall be deprived of the right to
invoke the said circumstances as an exemption from liability.

11.3.If the Parties cannot fulfill their obligations hereunder in
connection with occurrence of force majeure more than 1
(one) month in a row, each of the Parties has the right to
refuse execution hereof in unilateral out of court order having
notified other Party about it 10 (ten) calendar days in advance.

12. KoHdupeHuManbHOCTb

12. Confidential Information
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12.1.CTopoHbl  goroBopuaucb, 4to nobaa  MHPopmauus,
nosyyeHHaa CTopoHamu B pamMKax McnosiHeHUA [lorosopa,
aBnAaetca cyrybo KOHPUAEHUMANbHOW UM He NOANEKUT
nepegaye TPeTbMM J/IMLAM 33 WCK/IOYEHMEM C/lyYaes,
npeayCcMOTPEHHbIX 3aKOHOZATENIbCTBOM Poccuiickoi
depepaumu.

12.2. CTOpOHbI A0NXHbI NPUHATL ANA obecneyeHns COXPaHHOCTU
nosiydeHHOW B pamKax JloroBopa WMHpopmauumn mepbl, He
MEHbLUME, 4YeM Te, KOTOpble OHM MPUHUMAOT ANA
obecneyeHns COXPaHHOCTH cBoem cobcTBEHHOM
KOHOMAEeHUMANbHOW UHbOPMaLUW.

12.3. CTOpOHbI 0653yIOTCA MCMNO/Ib30BaTb MOJIYYEHHYIO B pPamKax
[Jorosopa KOHOMAEHUNANBHYIO nHbopmaLmio
UCKAOYUTENBHO A5 HAA/IeKalero MCMOJSIHEHUA YC0BUM
[JoroBopa, U He WCMNO/b30BaTb €e ANA KaKUX-IMOO MHbIX
uenen.

12.4.CropoHbl 06a3ytoTcAa cobatopatb HacToAwMe YC/I0BMA O
KOHOMAEHUMANbHOCTM B TedeHne 3 (Tpex) NeT co AHA
npeKpalLeHna AencTBuA HacToauero Jorosopa.

12.5.KomnaHna rapaHTupyeT, 4TO B C/Ayvae nepegadve baHKy
NnepcoHasbHbIX [LAHHBIX, Takas nepegaya bynet
OCYLLLECTBAATLCA c cobnoaeHnem TpeboBaHUi
3aKoHogaTenbcTBa Poccuinickon Pepepaumm 0 nepcoHanbHbIX
JaHHbIX. Mo  3anpocy baHka KomnaHwua  ob6a3aHa
Hes3amea/IMTeNbHO npeAocTaBUTb OOKYMEHTDI,
noAateepKaatowme cobnogeHne rapaHTUn, yKasaHHble B
3anpoce baHka.

12.6. KomnaHua Bo3melwaeT Yy6bITKM baHKa, CcBA3aHHble C
HeaenCTBUTENIbHOCTbIO YKAa3aHHbIX rapaHTUM.
12.7.B  cnyyae noboro  packpbitMa  KOHOUAEHUMaNbHOM

nHpopmaumm KomnaHua HesamMeaMTeNbHO yBeAOMASAET 06
3Tom BaHK, eciM 370 He MPOTUBOPEYMT 3aKOHOAATENbCTBY
Poccuiickon ®eaepaunu.

12.1.The Parties have agreed that any information the Parties
receive under the Agreement shall be deemed strictly
confidential and may not be disclosed to any third party unless
otherwise stipulated by Russian law.

12.2.To ensure integrity and confidentiality of information received
under the Agreement, the Parties shall take the appropriate
measures greater than or comparable to those they take to
ensure integrity and confidentiality of their own sensitive
information.

12.3.The Parties undertake not to use confidential information they
receive under the Agreement for any purposes other than
those related to performance of the Agreement.

12.4.The Parties undertake to adhere to the privacy provisions
provided herein for 3 (three) years since termination of the
Agreement.

12.5.The Company guarantees that, if the Company discloses any
personal data to the Bank, such disclosure shall be carried out
in full compliance with the personal data legislation of Russia.
By the Bank's request, the Company shall immediately provide
documents, in the scope as required by the Bank, confirming
fulfillment of the guarantees.

12.6. The Company shall reimburse the Bank all the Bank's losses
related to ineffectiveness of the guarantees.

12.7.In any event of disclosing confidential information, the
Company shall immediately notify the Bank of such an event,
unless it violates Russian law.

13. YBepomneHus

13. Notifications

13.1. Ecam nHol nopagok He npeaycmoTpeH Jorosopom uau API,
TO nobble  NUCbMa, YBEAOM/IEHMS W AOKYMEHTbI,
nepepasaemole CTOpoHamu Apyr Apyry MO 3/1EKTPOHHOM
noure, byay cymTaTbCA HaZ/1exalnm obpasom
OTNPABAEHHBIMU WU MOJYYEHHbIMW, €CAN OHU HanpaB/eHbl
c/Ha cnepytowme agpec 3NeKTPOHHOM NOYTbI:

13.1.1. agpec 3NeKTPOHHOM NoyTbl BaHKa:

13.1.1.1. Csepka v PpuHaHcoBble Bonpocskl: settlement@131.ru
13.1.1.2. TexHu4yeckana nogaeprkka: tech-support@131.ru
13.1.1.3. O6wwme Bonpocsl: accounting@131.ru.

13.1.2. agpeca 31eKTPOHHOM noyTbl KomnaHuu:

3anasneHuun.

13.2. CTOpOHbI NPU3HAKOT OPUAMUYECKYIO CUAY 3a INEKTPOHHbIMU
NMMCbMaMW U [JOKYMEHTaMK,  HanpaB/ieHHbIMKM N0
SNEKTPOHHOW MoYTe, W MNPU3HAT MX PABHO3HAYHbIMMU
OOKYMEHTAMM Ha OyMaXKHbIX HOCUTENAX, MNOANUCAHHbLIM
cob6CcTBEHHOPYYHOM noanucbto. CTOPOHbI rapaHTUPYIOT, YTO
TONIbKO camun CTOPOHbI U YNOJTHOMOYEHHbIE UMW /IULLA UMEIDT
AOCTYN K aapecam 3N1eKTPOHHOW NoYTbl, yKasaHHbIM B n. 13.1.
Jorosopa.

13.3./ltobas m3 CtopoH BnpaBe noTpeboBaTb OT Apyroii CTOPOHbI
npefoctaButb B ¢dopme  MUCbMEHHOTO  AOKYMEHTa
OOKYMEHTbI, NMOJIy4YeHHbIe MO 3N1EKTPOHHOM noyTe. CTOPOHbI
06a3aHbl MCNoONHUTL NogobHoe TpeboBaHMe B TeyeHue 3
(Tpex) paboumx gHel co AHA ero NoayyYeHus.

13.4.A3meHeHMe agpeca 3/1eKTpoHHoW noytbl CtopoH (nm. 13.1.
[Jorosopa), OCyLecTBAAeTCA  NOCPeACTBOM  OTMNPaBKMU
3NEKTPOHHOrO0 COObLEeHNA C paHee YKas3aHHbIX aApecos
SNEKTPOHHOM NOYTbl, COAEpP)KaLLero YeTKoe YyKasaHue Ha
HOBbI agpPec 3N1eKTPOHHOM MOYTbI A1 OCYLLECTB/IEHNS CBA3M.

YKa3aHbl B

13.1.Unless otherwise stipulated by the Agreement or API, any
messages, notices, and documents the Parties send to each
other via email, shall be deemed appropriately sent and
received, provided that they are sent to/from the following
email addresses:

13.1.1. the Bank's emails:
13.1.1.1. Reconciliations & Finance: settlement@131.ru
13.1.1.2. Technical Support: tech-support@131.ru
13.1.1.3. General: accounting@131.ru
13.1.2. the Company's emails: specified in the Application.
13.2.The Parties accept legal force of electronic messages and
documents sent via email and accept that legal force of such
documents is equal to legal force of hard, manually-signed
copies of the corresponding documents. The Parties guarantee
that only the Parties and their respective representatives shall
have access to the email addresses specified in Clause 13.1. of
the Agreement.

13.3. Either Party is entitled to request the other Party to provide
hard copies of documents sent via email. The Party that
received such a request shall fulfill it within 3 (three) business
days from the date of receiving such a request.

13.4.The email address (or email addresses) of the Party, specified
in Clause 13.1 of the Agreement, may be changed by sending
an email message from the email address initially specified in
the Agreement, containing explicit specification of the new
email address to be used for communication.

14. MNopapok nsmeHeHus [lorosopa

14. Changing Agreement procedure
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14.1.baHK BMpaBe B OAHOCTOPOHHEM BHecyaebHoOm nopaake
BHOCUTbL B [orosop ntobble USMEHEHMA /UK LOMNONAHEHUS,
nocpencTsom pasmeLLeHuna no agpecy:
https://developer.131.ru HoBoW peaakuun [orosopa. baHK
yBefomut KomnaHuio 06 nsmeHeHuun pepakumm [orosopa,
Hanpasne KomnaHMu cOOTBETCTBYIOLLLEE YBEeAOMIEHME.

14.2.HoBaa pepakuua [orosopa BCTyMaeT B CUMAY M noaaexart
NPUMEHEHUI0 K NpaBooTHOoWeHUAM CTOPOH no ucteyeHum 10
(mecatn) KaneHpapHbIX AHEN C MOMEHTa ee pasmelleHusa no
aapecy: https:/developer.131.ru.

14.3.KomnaHua o6s3aHa CaMOCTOSTE/NbHO M CBOEBPEMEHHO
3HAKOMWUTBCA C HOBOW pegakumin [orosopa. B cnyuae
HenosyyeHusa BaHKOM [0 BCTYNIEHWA B CU/Y HOBOW peaaKumnm
Jorosopa nucbmeHHoro yeegomaeHua KomnaHuu o
pactopxeHun [orosopa, HoBaA pepakuma [lorosopa
cunTtaetcA 6e30roBOPOYHO NPUHATON KomnaHuel, npu sTom
3aKN0YEHUE AOMNOJHUTENIbHOTO CcornaweHusa K lorosopy He
TpebyeTca.

14.1. The Bank has the right to unilaterally and out of court make
any changes and / or additions to the Agreement by posting a new
version of the Agreement at the address: https://developer.131.ru.
The Bank will notify the Company of the change in the wording of
the Agreement by sending the Company a corresponding
notification.

14.2. The new version of the Agreement shall enter into force and
shall be applied to the legal relations of the Parties upon the
expiration of 10 (ten) calendar days from the date of its posting at
the address: https://developer.131.ru.

14.3. The Company is obliged to independently and timely
familiarize itself with the new edition of the Agreement. If the Bank
does not receive a written notice to the Company about termination
of the Agreement before the new version of the Agreement comes
into force, the new version of the Agreement is considered
unconditionally accepted by the Company, and the conclusion of an
additional agreement to the Agreement is not required.

15. CpoK AeiCTBUA U NOPAJOK PacTopXKeHus

15. Term and Termination

15.1. JoroBop NpuU3HaAETCA 3aKAOYEHHbIM WM BCTynaetT B CUAY C
MoMeHTa noanucaHma CTopoHamu 3aaBneHUA U AeNCTBYET B
TeyeHne 12 (aBeHaguaTv) KaneHAapHblx mecsaues. Cpok
pevicteua [loroBopa aBTOMaTU4YecKM npogsesaerca Ha 12
(ABeHaguaTb) KaNeHJAPHbIX MecALEeB Ha TeX Ke YC/I0BUSX,
ecnn Hu ogHa u3 CTopoH He yBegomaseT apyryto CTOpoHy B
NUCbMeEHHOM Gopme O CBOEM HeXenaHUW NpoasieBaTb CPOK
pevicteua [oroBopa He MmeHee yem 3a 30 (Tpuaguathb)
KaneHZapHbIX AHEeW [0 WCTeYyeHua cpoka (B Tom uwucne
oyepenHOro) ero AencrTema. KoanMyectBo NPOSOHrauuii He
OrpaHUYeHHo.

15.2.CTOpOHblI MMeloT npaBo B OAHOCTOPOHHEM nopadke
OTKa3aTbCA OT WCMonHeHuA [loroBopa W pPacTOPrHyTb €ro,
yBegommns 06 atom apyryto CTOpoHy He meHee yem 3a 30
(TPWAauaTh) KaneHAapPHbIX AHEN B MUCbMEHHOM dpopme.

15.3.baHK BNpaBe B OAHOCTOPOHHEM, BHecyaebHOM nopsaake
0TKa3aTbCA OT MCNOAHeHWsa [oroBopa W pPacTOprHyTb €ro,
yBegommns 06 sTom KomnaHuto 3a 1 (ogmH) pabounii aeHb, B
cny4yae BbIIBIEHUA B AeATenbHOCTM KomnaHuu npu3HaKoB
MOLUEHHWYECKOW, MPOTUBOMPABHON MAN HeobOoCHOBaHHO
Hebe30onacHOW [eATesIbHOCTU, KOTOpas MOMKET MPUBECTU K
HapylweHWlo ycnoBui  HacToswero [lorosopa wu(unm)
3aKoHopatenbctBa Poccuiickon ®depepauuun, a TakkKe K
MMYLLLECTBEHHbIM M pPenyTaLMOHHbIM yObITKam baHKa.

15.4.baHK BNpaBe B OAHOCTOPOHHEM, BHecyaebHOM nopsaake
OTKa3aTbCA OT WcnosHeHusa [loroBopa W pacToOprHyTb €ro,
yBegommns 06 aTom KomnaHuio 3a 5 (naTb) pabounx aHewn, B
C/ly4ae OTCYTCTBMA onepauunit Ha cainte KomnaHuu B TeyeHne
nocnegHux 60 (LecTnaecaTv) KaneHaapHbIX AHEN.

15.5. CTopoHbl 06A3aHbl NpPeKpaTUTb MpoBeAeHWe onepauuin Ha
cate KomnaHuM € MOMEHTA MNOAYYEHWs yBeAOM/IEHUA O
pacTtopeHuun [lorosopa. KomnaHua ob6sa3aHa yaanuThb C caiiTa
nobyo nHbopmaumio, KacarolLuytoca BO3MOKHOCTH
nposeaeHna onnatbl Yepes baHk.

15.6. Pactop:keHne [oroBopa He ocBoboxaaer CTOpPOHbl OT
0653aHHOCTM MPOBECTM BCE B3aMMOpPACYeTbl W MAATEXW Mo
[orosopy no onepauusam, COBEPLUEHHbIM A0 AaTbl €ro
pacTopxeHusa. B cnyyae pactopeHus [loroBopa CTOpOHbI
06A3yt0TCA NPOM3BECTU BCE B3aMMOPACYETbl M NAATEXKM MO
[oroBopy B TeueHue 365 (TPEXCOT WeCcTUAECcaTU NATU) AHeNn
nocne AaTbl pacTopeHus JJorosopa.

15.1. The Agreement shall be deemed concluded and shall come
into force upon its signing by the Parties and shall be valid for
twelve (12) calendar months. The Agreement shall be
automatically extended for twelve (12) calendar months on
the same terms and conditions unless either Party notifies the
other Party in writing of its reluctance to extend the

Agreement at least thirty calendar (30) days prior to the

expiration of the Agreement (including the next one). The

number of extensions is not limited.

Each Party is entitled to unilaterally refuse to execute the

Agreement and terminate it, provided that such a Party

notifies the other Party thereof prior at least 30 (thirty)

calendar days in writing.

15.3.The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 1 (one)
business day in advance, if signs of fraudulent, illegal or
unreasonably unsafe activity are detected in the Company's
activities, which may lead to a violation of the terms of this
Agreement and (or) the legislation of the Russian Federation,
as well as property and reputational losses of the Bank.

15.4.The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 5 (five)
business days in advance, if there are no transactions on the
Company's website within the last 60 (sixty) calendar days.

15.5. The Parties shall terminate processing of transactions on the
Company Website once receiving the Agreement termination
notice. The Company shall remove any information pertinent
to processing of payment transactions through the Bank from
the website.

15.6. Termination of the Agreement may not exempt the Parties
from their obligations to settle under the Agreement on
transactions performed before the date of termination. In the
event of termination of the Agreement, the Parties shall settle
all the funds under the Agreement within 365 (three hundred
and sixty-five) days after the date of termination.

15.2.

16. Mpouwme ycnosusa

16. Other conditions

16.1.Hactoswumit  [oroBop peryiMpyeTca 3akKoHOAaTe/IbCTBOM
Poccuitckont ®epepaumu, npaBUNaMm NAATENKHbIX CUCTEM NPU
YC/IOBUM, €CIM OHM He NpOoTUBOpeYaT 3aKOHOAATeNbCTBY
Poccuiickonn depepaumn. Jliobbie ycnoBus U MNONOXKEHUA

16.1. The Agreement shall be regulated by Russian law and payment
system rules, provided that the latter are compliant with
Russian law. Any provisions and terms of the Agreements that
are inconsistent with payment system rules (both rules known
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[JoroBopa, KoTopble NpoTMBopeyaT NpaBuIam NAaTeXHbIX
cuctem (Kak M3BECTHbIX B MOMEHT 3aKtodeHuA [lorosopa, Tak
N pa3paboTaHHbIX B Byayliem), 40MKHbI BbiTb NPUBEAEHbI B
COOTBETCTBME NPaBUIaM NAATEKHbIX CUCTEM.

16.2.Ecnn Kakoe-nnMbo nonoxkeHue Hactoswero [orosopa byaer
NPU3HAHO HEAENCTBUTENbHBIM MW HE UMEIOLLMM 3aKOHHOWM
CUIbl B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PoccuiicKoM
depepaummn, TO TaKOe NONIOKEHWE AO/KHO ObITb NPMUBEAEHO
CtopoHamu B COOTBETCTBUE C AeNCTBYOLWMM
3aKOHOOATENIBCTBOM, MPU  3TOM  AEUCTBUTENbHOCTb U
NPUMEHMMOCTb N0BOro ApPyroro nonoxeHus [orosopa He
6yneT 3aTpoHyTa.

16.3. Hactosawumit [oroBop COCTaB/EH Ha PYCCKOM W aHTM/IMACKOM
A3blKaX B [ABYX 23K3eMnaApax, WUMEWMUX OANHAKOBYIO
IOPUAMYECKYIO CUANY. B ciydae BOSHUKHOBEHMA NPOTUBOPEUNA
mexay Tekctamum  [loroBopa  Ha  pasHbIX  A3blKax,
NPUOPUTETHBIM CHUTAETCA TEKCT HA PYCCKOM A3bIKeE.

16.4. CTopoHbI He BNpaBe nepeaatb CBOW Npasa M 06A3aHHOCTU NO
[Jorosopy  TpeTbMm  Anuam  6e3  npeaBapuTebHOro
NMMCbMEHHOrOo coracua apyroit CTOpoHbl.

16.5. Bce npunoxxeHua K [loroBopy ABAAIOTCA €r0 HEOTbeMAEMbIMU
yactamu. MNpuaoKeHnsa Ha MOMEHT 3aK/toueHua [lorosopa:

16.5.1. MpunoxkeHne Ne 1 — «3ansneHunex;

16.5.2. NMpunoxkeHne Ne 2 — «TpeboBaHUA K CanTy»;

16.5.3. NMpunoxkenne Ne 3 — «[lepeyeHb HeneNCTBUTE/bHbIX
onepauuimn».

16.6. KomnaHua obssyetca B TeuyeHue 3 (Tpex) paboumx AHel
u3Bewatb baHK B NMUCbMEHHOM BuAe O NObbLIX COBLITUAX,
KOTOpble MOFYT MOBAMATb Ha McnonHeHue [loroBopa, B TOM
yncne o6 WM3MEHeHMAX CBOEro HauMeHOBaHWA, MecTa
HaxXOXAeHuA, dakTnyeckoro agpeca, 6aHKOBCKMX
PEKBU3UTOB, KOHTAKTHbIX [AAHHbIX, OTBETCTBEHHbIX /AULAX,
M3MEHEHUN B CTPYKTYpe COOCTBEHHUKOB, W3MEHEHWUM
6eHeduUMapHOro Bnaaenbua (npu Hanuumm).

16.7.KomnaHua obs3aHa He pexe 1 (oaHoro) pasa B rof
noATBepPKAaTb AENCTBUTENbHOCTb AaHHbIX, NPeACTaBAEHHbIX
B LensAx 3akntoveHna [lorosopa M B LenAx naeHTMbuKauuum.
OTcyTCcTBME YBEAOMAEHUA OT KOMNAHWM MO UCTEYEHUM roaa C
OaTbl 3aK/04YeHnA [JoroBopa u KaxkAoro nocaeayoLLero roga
03HavaeT noaTteepKaeHne KomnaHuen oencTBUTeNbHOCTU U
AKTYaNIbHOCTU J@aHHbIX, UMetowmxca y baHka.

as of the date of agreement and those developed after that
date) shall be brought into conformity with payment system
rules.
16.2.If any provision of this Agreement is found to be invalid or
unenforceable in accordance with the legislation of the
Russian Federation, then such provision must be brought in
line with the current legislation by the Parties, while the
validity and applicability of any other provision of the
Agreement will not be affected.
16.3.The Agreement is executed in Russian and English, in two
copies of equal legal effect. In the event of conflict between
the Agreement versions in different languages, the text in
Russian shall be considered priority.
16.4.None of the Parties may assign their respective rights or
obligations under the Agreement to any third party without
prior written consent of the other Party.
16.5. All Appendixes to the Agreement shall be deemed integral
parts thereof. As of the date of agreement:
16.5.1. Appendix 1 — Application;
16.5.2. Appendix 2 — Website Requirements;
16.5.3. Appendix 3 — List of Invalid Transactions.
16.6.The Company undertakes to, within 3 (three) business days,
notify the Bank in writing of any events that may affect
performance of the Agreement, including changes to the
company name, legal and mail address, bank details, contact
details, persons in charge, ownership structure, and beneficial
owner (if any).
16.7.The Company is obliged at least 1 (once) time a year to confirm
the validity of the data provided for the purpose of concluding
the Agreement and for identification purposes. The absence
of notification from the Company after a year from the date of
the conclusion of the Agreement and each subsequent year
means confirmation by the Company of the validity and
relevance of the data available to the Bank.

17. PekBu3uTbl baHKa

17. Bank’s details

AKuMoHepHoe obuiectBo «baHk 131»

JlnueHsuna baHka Poccnm Ne3538 o1 29.11.2024

OlPH 1241600056390

MHH/KMNMN 1655505780 / 165501001 Aapec: 420012, Poccuiickan
depepauma, Pecnybnvka TaTtapcTtaH, ropog, KasaHb, yauua
Hekpacosa, gom 38

Kop/cu. 30101810822029205131

B OtaeneHnn-HB Pecnybaunka TaTtapcraH

BbWK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024
ORN (Primary State Registration Number) 1241600056390

INN (Taxpayer Identification Number)/KPP (Tax Registration
Reason Code) 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,
Russia 420012

Correspondent Account: 30101810822029205131

at the Office of the National Bank of the Republic of Tatarstan
BIC (Bank Identification Code): 049205131
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Mpunoxxenne Ne 1 / Appendix 1

K JloroBopy 0 npueme 371eKTPOHHOrO CpeLCTBa NaaTexa

npu npoaaske Tosapos (pabot/ycayr) 8 cetn NHTepHeT (Peaakuma Ne 6 ot 29.11.2024)
/ to the Online Payment Service Agreement (Version No. 6 of 29t of November 2024)

3AABNEHUE HA NOAKNHOYEHUE CAMTA KOMMAHWM Ne [e] oT [aaTa 3akntoueHus]
/ COMPANY WEBSITE APPLICATION Ne [e] ot [date of conclusion]

NHpopmauumsa o caiite Komnauuu / Company Website Details

HAUMEHOBAHUE KOMMNAHWU / COMPANY NAME [o]

AZIPEC CANTA B UHTEPHET / WEB ADDRESS [o]

ALPEC YATBOTA U HA3SBAHMUE COU.CETU MU
MECCEH}EPA / CHATBOT ADDRESS AND THE [o]
NAME OF THE SOCIAL NETWORK OR MESSENGER

HAMMEHOBAHWE KATEFOPUM
TOBAPOB/PAEOT/YCAYT, PEAIM3EYMbIX YEPE3
CAWT / CATEGORIES OF PRODUCTS, WORKS, OR [o]
SERVICES DISTRIBUTED THROUGH THE COMPANY
WEBSITE

OBLUMIA CPEAHEMECAYHbIA OBOPOT KOMMAHUU /

AVERAGE MONTHLY REVENUE [e]

CsepKa 1 ¢puHaHCoBble BONpochbl /
Reconciliation and Settlement

[o]

AZIPECA 3/IEKTPOHHOM NOYTbI / EMAIL ADDRESSES

TexHuueckan nogaepskka / Tech support [e]
O6wue Bonpocbl / General questions [e]
BosHarpaxkgeHue baHka / Bank Fee
Tun 3N1eKTPOHHOrO cpeacTBa nnaTexa / Bantota 06was cymma Pasmep Bantota
Online payment method asTopusauum / onepauuii onnatbl 3a BO3HarpaxgeHus pacuetos/
Authorization OTyeTHbIN nepuog, / baHKa 3a nposegeHue Settlement
currency Total amount of OAHOM onepauumn currency
payment transactions onnartbl / Bank Fee per
for the Reporting transaction
Period
baHkoBckue KapTtol MUP, RUB [o] [@] RUB

amuTupoBaHHble NMAO CbepbaHk, ¢
ncnonb3osaHnem SberPayOnline / Bank
cards MIR issued by Sberbank of Russia
PJSC, using SberPayOnline

BbaHKoBcKKe KapTbl Visa, MasterCard, RUB (o] [o] RUB
MWP, sSMUTUPOBaHHbIE POCCUACKUMU
KpeauTHbIMK opraHusaumuamm / Bank
cards Visa, MasterCard, MIR issued by
russian credit institutions

BbaHKoBckue KapTbl Visa, MasterCard, [EUR/USD]! (o] [o] RUB
3SMWUTMPOBaHHbIE MHOCTPAHHbIMMU
KpeauTHbIMK opraHusaumamm / Bank
cards Visa, MasterCard issued by foreign
credit institutions

BaHkoBcKue KapTbl UZCARD/ UZCARD uzs [e®] [@] RUB
bank cards
BaHKkoBcKkue KapTbl HUMO / HUMO bank uzs [o] [o] RUB
cards

Pekeusntbl KomnaHum gns ocyuecteneHus pacyeTtos no foroeopy/Company’s bank account:
[santoTta cueta/currency]??

[Homep cueta/bank account]

[Ha3BaHue 6aHka/bank name]

[BUK/SWIFT]

[kop.cuet 6aHka/bank account]

NoanucbiBaa HacTosAwee 3aaBneHne, KomnaHua nogreepkaaer, uto KoMnaHMA 03HAaKOMJIEHA U COTNAcHa C AEWCTBYIOLWEN pegakumeit
[orosopa 0 npueme 3/IeKTPOHHOrO CPEACTBa NNaTeXKa Npy npogake Tosapos (pabot/ycayr) B cetn UnTepHer (https://developer.131.ru)
M NPUHUMAET ero yc10BuAmM 6e3 Kaknux-a1mbo npaBoK, OroBOPOK WU UCK/IIOYEHUA.

11 BhibupaeTca ogHa U3 AOCTYMHbIX BaAOT aBTOpU3aLmm
12 BanioTa cueTa Bceraa A0/MKHa BbiTb TaKOM e, KaK BasloTa pacyeTos
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By signing this Application, the Company confirms that the Company is familiar with and agrees with the current version of the Agreement
on the acceptance of online payments for the sale of products (works / services) on the Internet (https://developer.131.ru) and accepts

its terms without any or amendments, qualifications or exceptions.

BbaHk/Bank Komnauua/Company
AKUMOHepHoe 06wecTBo «baHK 131» [HA3BAHWE KOMMAHWW]
JInueHsuna baHka Poccum Ne3538 ot 29.11.2024 [ALPEC KOMMNAHWU]

OrPH 1241600056390

MHH/KNN 1655505780 / 165501001

Appec: 420012, Poccuiickan ®epepaums, Pecnybnmka TaTapctaH, ropos,
KasaHb, ynmua Hekpacosa, gom 38

Kopcyet 30101810822029205131 8 OtaeneHnn-Hb Pecnybivka TatapctaH
BMK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024

ORN 1241600056390 INN/KPP 1655505780 /165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russia 420012

Correspondent Account: 30101810822029205131 at the Office of the National
Bank of the Republic of Tatarstan

BIC: 049205131

[PEFTUCTPALMOHHbBIA HOMEP]
[MHH/Hanorosbiit Homep]

[COMPANY NAME]

[COMPANY ADDRESS]

[COMPANY REGISTRATION NUMBER]
[INN (Taxpayer Identification Number]

BaHk / Bank:
[Anekcanap barabytuHosuy Maromesos / Alexander Magomedov]
[Mpeacepatens Npasnenus / Chairman of the Management Board]

/

Komnanus / Company:
[®WNO/ Full Name]
[AonskHocTb / Position]

/
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Mpunoxkenune Ne 2

K [loroBopy 0 npueme 31eKTPOHHOIO CPeACTBa NiaTexa
npu nNpogaxe ToBapos (pabot/ycnyr) B ceTn UHTepHeT
(Pepakumsa Ne 6 o1 29.11.2024)

Appendix 2
to the Online Payment Service Agreement

(Version No. 6 of 29" of November 2024)

TPEBOBAHUA K CANTY

WEBSITE REQUIREMENTS

Hactoawme TpebosaHusa BbaHka K caity Komnanuum (panee —
TpeboBaHMA) ABNAIOTCA CYLW,ECTBEHHBIMU YCIOBUAMM 40TOBOPA O
npveme 371eKTPOHHOrO CpesCcTBa NaaTexa Npu npoaarke ToBapoB
(pabot/ycnyr) B cetm WHTepHeT. TpeboBaHWA  AO/IXKHbI
BbINONHATLCA KomnaHuei B nonHom obbeme. Peanusyemble
KomnaHuelt ToBapbl (paboTbl/ycayru) n cnocobbl Ux peannsauum
OO/KHbI  COOTBETCTBOBaTb  TpeboBaHMAM  AeicTByloLLero
3aKoHO4aTeNbCTBA Poccuiickom Pepepauun, CTpaHbl
OCyLeCcTBNEHMA aeAaTenbHoCcTM KoMnaHum 1 NpaBuiam NaaTexHbIx
cucTem.

These Website Requirements set by the Bank (the "Requirements")
shall constitute the major terms of the Agreement. The Company
shall comply with the Requirements in full. Products, works, and
services distributed by the Company and ways to implement them
shall comply with Russian law, law of the country of Company’s
primary activities and payment system rules.

1. 3anpelieHo pasmellatb Ha caiTe rpaduyeckyto, TEKCTOBYHO
MHbopmaumilo (B TOM YMCNe CKPbITYK) CEKCyanbHOro,
HAapPKOTMYECKOro,  MOJNMTUYECKOTO,  HALMOHANUCTUYECKOTO
XapaKTepa, a TaKXe pa3mellLaTb Ha CaiTe CCbIIKM Ha JaHHYHO
MHPOopMaLumio.

2. Ha caliTe He gOMXKHO BbITb CCbIIOK MW BaHHepPOB CaliToB, a
TaKXKe CCbIOK  OaHHepHbIX CeTel, NPOTUBOPEYALLUX
TpeboBaHMAM AeNCTBYOWEro 3akoHoaaTenbcTBa Poccuiickol
Pepepauum, CTpaHbl OCYLLEeCTBNEHUA  AeATe/IbHOCTU
KomnaHuu, B TOM Yncae Nofo3puUTebHbIX CaiToB (Hanpumep,
CaliToB 4N1A B3POC/bIX WU T.M.), @ TaKXKe CCbIIOK BaHHepHbIX
ceTel, B KOTOpPbIX moryT BCN/bITb H6aHHepbl
NOA03PUTE/IbHOMO/3aMNPELLEHHONO COAEPIKAHUA.

3. CaWT He JO/MKEH COAEpPKaTb BPeAOHOCHbIX NPOrpamm, B TOM
yucae nporpamm, NO3BOMAIOWMX NEPEXBaTbiBaTb BBOAUMYHO
Ha caliTe HbOopMaLmio.

4.  Ana KomnaHuu, MMetoLWwmMX NyHKTbI BblA4a4ym TOBAPOB, Ha calTe
[0/KHa ObITb pa3meleHa MHGOpMaLMa 06 UX PAcNONOKEHUMN
(dakTnueckunit agpec, cxema npoesza).

5. Ha caiite gonxHa 6b1Tb pasmelleHa MHPopmauma o KomnaHum
(nouToBbIn aapec, OTPH, WMHH, KOHTaKTHble AaHHble AuL,
OTBETCTBEHHbIX 33 06LLEHME C MOKyNaTeNsmu).

6. Ha cailte p[oMmKHbl  6biTb  pasmelleHbl  AOKYMEHTbI,
HeobxoaMmble A1 COBEPLUEHNA CAENKM Mexay KomnaHue u
noKynaTensimu B cooTBeTcTBMM Cc  TpeboBaHMAMMU
3aKOHO4ATENbCTBA Poccuiickoit  depepauumn,  CTpaHbI
OCYLLLEeCTBNEHUA AeAaTeNbHOCTU KomnaHum (gorosopbl-odepTbl
1 MHble AOKYMEHTbI).

7. Ha caiiTe gonKHa 6bITb pasmelleHa nHGopmauma (TekctoBas,
rpadpuyeckan) o IULEH3MAX, pa3peLleHmnsax oOT Npoun3BoanTens
WAM TOCYAAPCTBEHHbLIX OPraHOB Ha peanusyemble TOBapbl
(paboTbl/ycayru), nos3BonAlOWAA OLHO3HAYHO YCTaHOBWUTL
KOMY, KEM, Ha KaKOM CPOK, Ha KaKol BUA AeATeNbHOCTU UK
TOBapbl BblAaHbl AaHHble AOKYMEHTbI (4NA NULEH3MPYyeMoi
[eATeNbHOCTU, B COOTBETCTBUU C 3aKOHOAATENLCTBOM Pd).

8. Ha caifte gomkHa 6biTb pasmelieHa MHGopmaUma o mepax,
BbINoNHAEMbIX KomnaHueit no obecnedyeHunio 6e30MacHOCTM

nnaTexel C  MCMNONb30BaHMEM 3/IeKTPOHHOIO  CPeacTBa
nnaTexa, UHCTPYKLMA NO NPOBeAeHUIo NiaTexei, npaBuiax
BO3BpaTa nnatexei/Toeapos (pabot/ycayr) u pelweHus

CMOPHbIX CUTYaLMIA.

9. JloroTunbl NAaTEXHbIX CUCTEM U BaHKa He A40MKHbI BBOAUTL B
3ab/yKAeHVe noKynaTenell B OTHOWEHWM TOro, OT Ybero
MMEHW OCYLLEeCTBISETCA peannsauma Tosapos (pabot/ycayr).

10. Ha cailTe He [AOMKHO 6biTb HepaboTaloWMX CTPaHUL, He
[O/MKHO BbITb CCbIZIOK, Y KOTOPbIX HaMnpas/ieHWe nepexoaa He
coBnagaet c GU3HeCc-NI0MMKOM CaiTa; He JO/IXKHO BbITb CCbIOK,
Yy KOTOpbIX Hanpas/ieHWe nepexofa He CcOBMagaeT c
3aMB/IEHHbIM Ha CaliTe; He AO/MKHO OblTb CTPaAHMLL/CCbINOK,
nepeHanpasasoWMX Ha Apyrue caiTbl (6e3 ABHOro yKasaHus
nepeHanpasaeHus).

11. 3asBneHHble KomnaHuel KaTeropuu ToBapos (pabot/ycayr),
YKa3aHHble B  3asABfeHWMM, [AO/MKHbl  COOTBETCTBOBATb
KaTeropuam ToBapos (paboT/ycayr), pasmelLeHHbIM Ha caiTe

1. It is prohibited to publish on the Website any graphic or text
materials (including hidden materials) related to sex, drugs,
politics, and/or nationalism. It is also prohibited to publish on
the Website any links to such materials.

2. The Website may not have any links or banners of websites, or
links of banner networks, which violate Russian law, law of the
country of Company’s primary activities, including suspicious
websites (e.g. adult websites) and links of banner networks
where banners of suspicious or prohibited content may
appear.

3. The Website must not contain malicious programs, including
programs that allow intercepting information entered on the
Website.

4. If the Company has pickup points, the Company website shall
contain information on such pickup points (address and
directions).

5. The Website shall contain the Company details (mail address,
ORN (Primary State Registration Number), INN (Taxpayer
Identification Number), contact details of customer relations
specialists).

6. The Website shall contain documents required for creating a
transaction between the Company and their customers in
accordance with Russian law, law of the country of Company’s
primary activities (public offers and other documents).

7. The Website shall contain text and graphic information,
regarding licenses, manufacturer or state certificates of
distributed products, works, or services, which allows to
unequivocally identify to whom, by whom, for what period,
and for what activity or products, works, or services such
documents were given (if such activities or products, works, or
services are subject to licensing due to Russian law).

8. The Website shall contain (1) information regarding measures
the Company takes to ensure security of payments performed
with the use of an online payment method, (2) payment
instruction, (3) rules of the refunds and returns of products,
works, or services, and (4) description of the dispute resolution
procedure.

9. The payment systems’ and the Bank’s logos shall not mislead
customers regarding on whose behalf products, works, or
services are distributed.

10. The Website shall not have non-working pages, or links whose
redirections are inconsistent with the Website logic, or links
whose redirections are inconsistent with what is prescribed on
the Website, or pages or links redirecting to other websites
with no explicit instruction on where such pages or links
redirect a user to.

11. The categories of products, works, or services the Company
specified in the Application shall match the categories of
products, works, or services published on the Company
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12.

13.

14.

15.

16.

KomnaHuu. Cant LOMKEH coepaTb onucaHue
NoTPEOUTENbCKMX  XapPaKTEPUCTUK U APYrUX NapameTpos
peanusyembix ToBapoB (pabot/ycayr). LeHbl (Tapudbl) Ha
peanusyemble TOBapbl (paboTtbl/ycnyrn) B o0b6A3aTeNbHOM
nopaaKke LO/KHbI 6biTb ONMCaHbl U Pa3MeLLEeHbl B MOJHOM
obbeme v perynapHo o6HOBNATLCA.
CaliT pJo/MmkKeH coaepyaTb MHOOPMaLMUIO O NpesoCcTaBAeHUU
ToBapoB (paboT/ycnyr) noKynaTento, TaKyl KaK CPOKM,
cnocobbl, a TakxKe o6yl  gpyroi  uHbopmaumy,
HEeobXoaMMylo A/A ACHOTO NPeACTaBAEHMA O MOJyYeHUU
ToBapos (paboT/ycnyr) nocse coBeplueHUs onepaumm oniatbl.
CallT  po/KeH  nopJepskuBatb  3awMuéHHoe  HTTPS
coeguHeHWe C TUMOM cepTUdMKata He Huke SSL123 c
OENCTBUTENIbHBIM CPOKOM  AEeMCTBUA WAW COOTBETCTBOBATb
TpeboBaHMAM 6€30NacHOCTM COLMabHOM ceT/MmecceHaxepa.
Ecnv Ha caliTe peann30BaH IMYHbIA KabUHeT, To:
npouecc ayteHTUdGMKaunm 6bITb
3awmueH HTTPS;
npouecc perncrpaummM HOBOTO NOKynaTens AO/KeH bbiTb
3awmuieH HTTPS v 3awmToli oT noabopa naposieit pobotamu;
odopmieHne MOKynKu ToBapoB (pabot/ycayr) (BBog
KOHTAKTHbIX AaHHbIX, BbIGOP AOCTaBKM U T.4.) AOKHO 6bITh
3awmuweHo HTTPS u 3awutolt oT nopbopa naponen
poboTamum).
Ecnu Ha caiiTe OTCyTCTBYET /INYHbIN KabUHET, To:

nokynatena Ao0J1XKeH

odpopmieHne MOKynku ToBapos (pabot/ycnyr) (BBoA
KOHTAKTHbIX AaHHbIX, BbIGOP AOCTaBKM U T.4.) AOMKHO ObITh
3awmuweHo HTTPS u 3awutolt oT nopgbopa naponen
poboTamu nnm COOTBETCTBOBATH TpeboBaHMAM
6€30MacHOCTU COLMabHOW ceT/mecceHaxepa.
B cnyyae, ecav KomnaHua peanunsyeT ToBapbl (paboTbl/ycayru),
oniata KOTOPbIX OCYLECTBAAETCA Ha perynsapHoli OCHoBse
(Hanpumep: exxemecayHo), To KomnaHusa obs3aHa pasmecTuTb
Ha cailTe COOTBETCTBYIOLLEE COr/NalleHMe C MOKynaTenem,
KOTOpPOE, MOMMMO MPOYEro, AOMKHO ONpenenaTb pasmep U
NepuoanYHOCTb PeryaapHbIX Oonepauuin onnaatbl, a TaKkke
BO3MOYKHOCTb OTKa3a NOKynaTens oT COBepLUEHUA perynspHbIx
onepayui B ntoboe Bpemsa. CaiT fo/MmKeH npegycmaTpuBaTb
KOHKPETHbIN 1 04HO3HAYHbIM CNOCOHOOM MOJIlyYeHMA coracusa
NnoKkynaTens Ha COBeplUeHWE  pPeryaapHbIX  onepauuii.
KomnaHua ob6nasaHa no TpebosaHMio BaHKa npepocTaBuTb
NOATBEPKAEHUE MNOAYYEHWUA Ccornacua  MOKynmaTens Ha
COBepLIEeHWE PerynspHbIX onepauuii.

12.

13.

14.

15.

16.

Website. The Website shall contain the description of
consumer-oriented specifications and other parameters of
distributed products, works, or services. Prices of distributed
products, works, or services shall be described and published
in full, being subject to regular updates.

The Website shall contain information regarding shipment
and/or supply of products, works, or services to a customer,
including timeframes, methods, and any other information
that could comprehensively explain to a customer how they
can receive products, works, or services after they perform a
payment.

The Website shall maintain a secure HTTPS connection with the
valid SSL123 certificate or higher or meet the security
requirements of the social network/messenger.

If the Website comprises user personal account functionality,
the Website shall satisfy the following specifications:
consumer authentication is HTTPS-secured

registration of a new user is HTTPS-secured and protected
against robotized password attacks
the process of purchasing products, works, or services
(including specification of contact details, shipment options,
etc.) is HTTPS-secured and protected against robotized
password attacks
If the Website does not comprise user personal account
functionality, the Website shall satisfy the following
specifications:
the process of purchasing products, works, or services
(including specification of contact details, shipment options,
etc.) is HTTPS-secured and protected against robotized
password attacks or meet the security requirements of the
social network/messenger.
if the Company sells products, works or services that are paid
for on a regular basis (for example: monthly), the Company is
obligated to place on the site a corresponding agreement with
the consumer, which, among other things, should determine
the size and frequency of regular payment operations, as well
as the possibility of the consumer's refusal to perform regular
operations at any time. The site must provide a specific and
unambiguous way to obtain the consumer's consent to
perform regular operations. The company is obliged to provide
proof of receipt of the consumer's consent to perform regular
operations at the request of the Bank.
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MpunoxxkeHue Ne 3

K [loroBopy 0 npueme 3/1eKTPOHHOrO CpeACTBa NaaTexa
npuv npogaske ToBapoB (paboT/ycayr) B cetn NHTepHeT
(Pepakuma Ne 6 ot 29.11.2024)

Appendix 3
to the Online Payment Service Agreement
(Version No. 6 of 29" of November 2024)

NEPEYEHb HEQENCTBUTE/IbHbIX ONEPALMUIA

LIST OF INVALID TRANSACTIONS

HepelcteutenbHaa onepauus — onepauus, oTBevatoLan aobomy
M3 HUXeyKasaHHbIX Tpe6oBaHMiA:

onepauua onnatbl, npoBegeHHas 6e3  MCNo/b30BaHMA
TexHonormn 3-D Secure, BMOCNEACTBMM OMNPOTECTOBAaHHasA
6aHKOM-3MUTEHTOM, BaHKOM-NaPTHEPOM W/WUAKN NAATENKHbIMM
cuctemamm v/van Nokynatenem;

onepaumsa onnatbl, onpoTecToBaHHasA noKynatenem
(Chargeback), npeTeH3MoHHas paboTa no  KoTopoW
3aBepLUNIACh B MO/Ib3Y NOKynaTens;

ornepauusa oniatbl, NPOBEAEHHAA C HapyLeHWEM YCA0BUIA
[oroBopa;

ToBap (pabota/ycnyra) npegocTaBAeH € HapylieHMem
3aKoHogaTenbctBa  Poccuitickoir  depepaumn,  CTpaHbl
ocyulecTsneHus geatesibHocTM Komnanum m/unm tpebosaHnit
[oroBopa, nnaTeXHbIX CUCTEM;

onepaumsa 6bina NpoBeAeHa C UCNOb30BaHMEM 3IEKTPOHHOTO
cpeacTBa NnsaTe)a, NO KOTOPOM GaHKOM-IMUTEHTOM W/Wan
NAaTEXHbIMU CUCTEMaMM BblNI0 3anpeLeHo OCyLWEecTBAeHMe
nopo06HbIX onepaunii;

onepauusa, MO  KOTOPOW  YCTaHOB/JEHO  COBeplUeHUue
NPOTMBOMPABHbIX AEWCTBUIM CO CTOPOHbI KomnaHuu (uam ee
COTPYAHWKOB)/TPETbUX NnL;

onepaumsa, No KOTOpol He Bbln NONYYEH KOA aBTOpU3aLMK;
onepauusa, No KoTopoh KomnaHua He npegoctaBuia no
3anpocy baHKa OOKYMeHTbI, NoATBepKAalowme 3aKayeHne
cornaweHna o  peanusaummn  Tosapa  (pabot/ycayr),
npegoctaBneHMe M AOCTaBKy (MpW  HanvMumMM) TOBapoB
(pabot/ycnyr) nokynatenio M O3HaKOM/EHME MOoKynaTens c
YCN0BMAMM WX NpeaocTaBAeHus, AMbo MoATBepKAatoLime
NpPaBOMEpPHOCTb AaHHOW onepauuM B COOTBETCTBMM C
3aKoHOZaTenbcTBOM Poccuitickoit degepaumm 1M npasuaamu
NAATEXHbIX CUCTEM;

3a4y611MpoBaHHas onepawmsa onnatbl;

CTOMMOCTb TOBapoB (paboT/ycayr), onaadeHHbIX NoKynaTenem,
npesblwaer O06bIYHYIO LeEeHy Ha Te e camble TOoBapbl
(paboTbl/ycnyru) npu nx onnate HaJIMYHbIMK AeHbraMu;
nokynatens onaatun Tosapbl (paboTbi/ycayrn) apyrum
cnocobom (B T.4. APYTMM 3/IEKTPOHHbIM CPEACTBOM MaaTerka
WM HAIMYHBIMWN SEHEXHbBIMU CPEACTBAMM);

KomnaHua npuvHUmaeT onnaty 3a Tosapbl (paboTbi/ycnyru),
peanusyemble TPETbUMU NULAMU;

CaitT KomnaHuu He cooTBeTCTBYET TpeboBaHWAM [JoroBopa.

An invalid transaction is a transaction deemed inappropriate based
on the following attributes and/or reasons:

a payment transaction was performed without the use of 3D
Secure and subsequently successfully disputed by the issuing
bank and/or payment systems, and/or a customer

payment transaction protested by the buyer (Chargeback), the
claim work on which was completed in favor of the customer

a payment transaction was performed in violation of the
Agreement

a product, work, or service was provided in violation of Russian
law, law of the country of Company’s primary activities and/or
the Agreement/payment systems

atransaction was performed with the use of an online payment
method prohibited by an issuing bank and/or payment systems

a transaction where the Company's or its employees / third
parties misconduct was revealed

a transaction where an authorization code was not received

a transaction where the Company failed to, by request of the
Bank, provide the Bank with the documents confirming
conclusion of an agreement on the sale of products (works /
services), provision and delivery (if any) of products, works, or
services to a customer and customer's awareness of the terms
of the provision thereof, or the documents confirming
appropriateness of such a transaction in accordance with
Russian law and payment system rules

a duplicated payment transaction

the amount of products, works, or services paid for by a
customer exceeds the regular price of the same products,
works, or services that is effective if a customer pays by cash

a customer already paid for products, works, or services using
the other method (or used the other online payment method,
or paid by cash)

The Company accepts payment for products (work / services)
sold by third parties

The Company Website does not satisfy the specifications as
stipulated by the Agreement.
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