NYB/INYHAA OPEPTA
0 3aK/Il0YEeHUM [0roBopa Ha OKasaHMe YCayr Mo OCyLecTBNeHUIo NepeBoaoB

Pepakuua Ne 1
3TOT AOKYMEHT nocneaHuin pas obHosasaacsa 27.01.2022

Hactosawas MybnvuHas odepta (BKAtouas Tapudbl U MHble AOKYMEHTbI baHKa, peryanpyolme nopsaaok oKasaHus
Yenyr; panee - «Odepta») agpecoBaHa HeonpegenéHHoOMy Kpyry OU3MYecKMX Auy — rpaxkgaH PoccuiicKoi
denepaumu, ABAAIOWMXCA ALNCTBYOWMMIU aboHeHTamu ycnyr ceasu Tene2! (ganee — «ABOHeHT»), U NpeacTaBaseT
coboli opmumanbHoe nybanyHoe npeanoxeHune ObLLECTBA C OrpaHMYEHHON OTBETCTBEHHOCTbIO «baHk 131» (nanee —
«BbaHK») 3aKNOYNTL [OrOBOP Ha OKa3aHMe YCAyr Mo OCyLWEeCcTBAEHUIO NepeBoaoB (ganee — «JoroBop») Ha yKasaHHbIX
HU¥KE YCNIOBUSX.

1. Npepmet AoroBopa

1.1. B COOTBETCTBUU C YCNOBUAMU HacTosulero florosopa BaHK 06s3yeTcA OKasbiBaTb ABOHEHTY ycayru no
ocywecteneHunio Mepesogos? (pmanee — «Yeayrn»), a ABoHeHT obsasyeTca onnaumsatb Ycnyrm baHka B
nopsaaKe 1 Ha YCNOBUAX, NPEAYCMOTPEHHbIX HAaCTOALLMM [JOroBOpPOM.

1.2. baHK oka3biBaeT ABoHeHTy Ycnyru B pamkax Yenyru Tene23.

2. OsHakomneHue c OdepToi

2.1. AboHeHT 006f3aH 03HaKOMWUTbCA C YycnoBMAMKU HactosAwen OdepTbl A0 OCYWECTBAEHUA AEUCTBUN,
HanpaB/IeHHbIX Ha 3aKto4YeHne [lorosopa.

2.2. O3HakomneHne ABOHeHTa c ycnosusimn OdepTbl 4O MOMEHTA 3aKntoueHus [orosopa obecneymsaercs
nocpeacTBom pa3smeLLeHuns OdepTbl Ha odnumnanbHOM canTe baHka no agpecy:
https://developer.131.ru/docs/ru/documents/wallets, a Takxe Ha opuumanbHom caite Tene2 no agpecy:
https://f.tele2.ru/offer, noctyn K KOTOPbIM NPEAOCTABAAETCA HEOTPAHNYEHHOMY Kpyry nnu,. O3HaKoMAeHME
AboHeHTa ¢ ycnosuamum OdepTbl 4O MOMeHTa 3akatodeHua [loroBopa MOXKeT TaKxKe obecneumBaTbeA
nocpeacTBoM HanpasneHna AboHeHTy SMS-coobuieHnsa* co cebinkoi Ha OdepTy.

2.3. MHpopmauma, npeaycMoTpeHHan NyHKToM 25 ctatbn 7 PeaepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O
HaLUMOHANbHOM NNATEXHOM cUcTeMe», coaepKuTca B HacTosawel OdepTe, a TakKe Ha opULMaNbHOM caiiTe
baHKa no agpecy: https://developer.131.ru/docs/ru/documents/wallets.

2.4. ABOHeHT 0653aH BO34EPKATLCA OT OCYLLECTBNEHMA AEUCTBUI, HAaNpaBAEeHHbIX Ha 3aKatoveHne [Jorosopa, B
Cnyyae Hecornacusa ¢ 1tobbim 13 ycnoBuii Hactonalwen OdepThbl.

3. Nopapok 3aknoueHusa florosopa

3.1. 3aknto4veHue Jorosopa BO3MOXHO TONbKO MPM YCNOBUKU MNOSIHOTO M 6€30roBOPOYHOro NPUHATUA ABOHEHTOM
BCeX yCN0BUIM HacToswen OdepThbl.

3.2. 3akntoyeHue orosopa OCyLLECTBAAETCA NOCPEACTBOM COBEPLLUEHNS ADOHEHTOM KOHKIOAEHTHbIX AEUCTBUNA,
HanpaB/ieHHbIX Ha nepegadvy Yepes Tene2 BaHKy pacnopaxeHua o6 yBe/NMYEHMM OCTATKA SNEKTPOHHbIX
AeHeXHbIx cpeacTB AboHeHTa 1 ocywecteneHus Mepesoaa.

3.3. 3aknoumnTb Jorosop MoXKeT To/IbKO ABOHEHT, B OTHOLIEHUM KOToporo Tese2 He NPUOCTAHOB/IEHO OKasaHue
ycnyr cBA3n (ABOHEHTCKMIN HOMep® He 3a610KMPOBaH) U He NPMOCTaHOBNEHO OKasaHue Ycayru Tene2.

3.4. 3aknountb [loroBOop MOMKET TONbKO WAEHTUOULMPOBAHHbIN ABOHeHT. WaeHTudukauma® AbBoHeHTa
nposogmutca Tene2 no nopyyeHuto BaHKa. 3akntoyas Hactoawmi [oroBopa AGOHEHT BblparkaeT cBoe
cornacMe Ha nepegady Tene2 BaHKy B MOJHOM obObeme CBeAEHWI, MONyYeHHbIX Tene2 B pamKax
naeHTMdMKaumm ABOHeHTa.

1 000 «T2 Mo6aiin» (agpec: 108811, r. MockBa, noceneHne MocKoBCKuiA, Kuesckoe wocce 22-i KUAOMeTp, 4OMOBAaAEeHUE 6, cTpoeHue 1, aTax 5, KomHata 33),
AO «AKOC» (agpec: 690048, Mpumopckuii Kpai, r. Bnagmsoctok, npocnekt 100 net BnaansocToka, 4. 38a), AO «Tene2-CaHkT-Metepbypr» (agpec: 197374, CaHKT-
Metepbypr, NMpumopckuii npocnekT, gom 54, kopnyc 1, nutepa A, atax 7, nomeweHue 1-H, oouc 434), okasbiBaowme ABOHEHTaM YCAYrM MOABUMKHOMN
paanoTenedOHHOMN CBA3M HA OCHOBAHWWN COOTBETCTBYIOLWEN INLLEH3UN.

2 [eiicTBua baHKka B pamKax npumeHAeMbIX $opm 6E3HaNNYHBIX PAaCcCYETOB NO OCYLLECTBNEHWIO NEPEBOAA AEHEXHbIX CPeacTB 6e3 OTKpbITUA BAaHKOBCKOTO cyeTa
3a CYET AleHEXHbIX CPEACTB, YYUTbIBAaeMbIX BaHKOM B Ka4ecTBE OCTaTKa 3IEKTPOHHBIX AeHeXKHbIX cpeacTB ABOHeHTa.

3 Ycnyra Tene2 pna A6oHeHTa no nepegaye baHky PacnopseHusa ABoHeHTa u 6e3HanMYHOMY NepeyncieHnto B baHK AeHeXHbIX cpeacTB ABOHEHTa, BHECEHHbIX
ABOHEHTOM B KayecTBe aBaHCa 3a yC/yru cesA3u Tene2, B Lenax yBe/MYEHUA OCTAaTKA 3NEKTPOHHbIX AEHEXHbIX cpeacTs ABoHeHTa B baHke.
4 sms (ShortMessageService) — TexHonorna obmeHa nHbopmaumein B BUAE 3NEKTPOHHbIX COOBLLEHWNI (KOPOTKMUX TEKCTOBbLIX COOBLLEHMIM) MO CETU MOABUMKHOM

cBA3Kn Tene2 c NnpMMeHeHWeMm Mo/ib30BaTeIbCKoro (OKoHeuYHoro) obopyaosaHna A6oHeHTa.

5 TenedboHHbIi HOMEp, BblAeNeHHbl ABOHEHTY, O4HO3HaA4YHO onpeaenawwWmii (MAeHTUOULMPYIOWMIA) NOAKNIOYEHHOE K CEeTU MNOABMNKHOW cBA3M Tene2

nonb3oBaTtebckoe (OKoHe4YHoe) o6opyaoBaHme AboHeHTa.
6 COBOKYMHOCTb MepOonpuATUIA MO YCTAaHOBAEHWUIO onpegeneHHbix PegepanbHbim 3akoHom oT 07.08.2001 N 115-®3 "O npoTMBOAENCTBUMM Neranusauum

(OoTMbIBaHUNIO) AOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTem, U GUHAHCUPOBaHUIO Teppopu3ma’ cBegeHunit 06 ABOHeHTe M NOATBEPKAEHNIO AOCTOBEPHOCTU 3TUX
cBeseHuit cnocobamu, NpeaycMOTPEHHbIMU AaHHBIM 3aKOHOM.



3.5.

3.6.

3akntoyan HactoAwmin lorosop ABOHEHT 3aBepAeT U rapaHTMpyeT BaHKy, 4To ABOHEHT AeNCTBYET OT CBOEro

MMEHM W B CBOMX WHTEpecax, a 3akaloyeHne [loroBopa He CBA3aHO C ocyuecTBieHnem ABOHEHTOM

npeanpuHMMaTENIbCKON AEATENbHOCTU MW YaCTHOW MPaKTUKON, a TaKKe C ocyllecteieHnem ABOHEHTOM

OeATeNbHOCTW, 3anpeleHHon 3akoHodaTenbcTBom Poccuiickont ®egepauyn. ABOHEHT MNOHMMaET U

cornawaertcs, Yto baHK nonaraeTtcA Ha yKasaHHble 3aBepeHuA U rapaHTMu. B caydae Mx He4OCTOBEPHOCTU

BaHK BnpaBe OTKa3aTbCA OT UcMoaHeHus [orosopa v noTpebosaTb oT ABOHeHTa BO3MelleHMA YBbITKOB,

NPUYMHEHHbIX HEAOCTOBEPHOCTbLIO NPeAOoCTaBAEHHbIX 3aBEPEHUIA U rapaHTU.

3akntoyeHne [orosopa c AGOHEHTOM HEBO3MOMKHO B /11060M M3 CAeAyHoLLMX CyYaes:

3.6.1.npn npoeeaeHUN naeHTMdUKaumMm ABoHeHTa 6blN10 YCTaHOB/EHO, YTO AaHHble ABOHEHTa ABAAKTCA
HEenoNHbIMM U(MNAKN) HeAOCTOBEPHbIMU U(UNKN) HeAENCTBUTENbHbIMMU;

3.6.2.ecnun Ycnyra Tene2 He MOXKeT 6biTb OKa3aHa ABOHEHTY, B TOM 4YMCAe B CBA3SWM C HEAOCTaTOUYHOCTbIO
OEHEeXKHbIX cpeacTs AbOHeHTa, BHeCeHHbIX ABOHEHTOM B KayecTBe aBaHca 3a ycayru ceasu Tene2, gna
YBE/IMYEHUA OCTaTKa 3/IEKTPOHHbIX AEHEKHbIX cpeacTB AboHeHTa B baHke Ha cymmy [lepeBsoaa,
BKAKOYaA BO3HarparkaeHne baHka;

3.6.3.ecnn [lepeBod, OCyWeCTBAeHME KOTOporo TpebyeT 3aKknodeHua JloroBopa, He MOMKeT 6biTb
ocywecTsneH baHKOM Mo TEXHUYECKUM UAN MHBIM NPUYUHAM;

3.6.4.B UHbIX CAy4asX, NpeaycMOTPEHHbIX 3aKoHoAaTebcTBom Poccuiickon ®eaepaumn.

4. Cornacue Ha 06paboTKy NepCcoOHaNbHbIX AaHHbIX

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

3akntoyana HactoAwmin [Jorosop AGOHeHT cBOHOOAHO, CBOE BONEM M B CBOEM MHTepece gaeT baHKy cornacue
Ha 0bpaboTKy NepcoHasbHbIX AaHHbIX ADOHEHTa, Kak aBTOMaTMYecKyto obpaboTKy, Tak M obpaboTky bes
MCMNO/Ib30BaHWUA CPeACTB aBTOMATMU3ALMK, BKAKOYAA, HO He OrpaHMYmMBasnch: cbop, 3anunck, cMcTemMaTmsauumto,
HaKoMneHWe, XpaHeHWe, YTOYHeHMe (OBHOBNEHWE, U3MEHEHWE), W3B/IEYEHUE, UCMOJb30BaHMe,
obe3nmumBaHue, 61OKMpPOBAHNE, yaaNEHNE NEPCOHANbHbIX aHHbIX ADOHEHTa, C Nepeaayeli No BHYTPEHHEN
cetn baHKa, c nepegayert no ceTu obwero Nosb3oBaHUA MHTepHeT.

O6paboTKka nepcoHasnbHbIX AaHHbIX ABOOHeHTa ocylecTeaseTca bBaHKOM B uensx: nposegeHus
naeHTMOMKauMmM (B TOM 4MC/ie C NpUBAEYEHMEM TPETbUX AUL), 3aKNHOYEeHWs HacTosAwero [lorosopa;
NnoJlydeHMa MepPCcOHasIbHbIX AaHHbIX ADOOHEHTa M3 MHbIX AOCTYMNHbIX BaHKy WMCTOYHWMKOB; BbINOAHEHUS
TpeboBaHM  3aKoHogaTenbcTBa  Poccuiickot  Pepepaumn;  ocywectBneHMa  UHPOPMALUOHHOIO
B3anmMmoaencTensa c AbOHeHTOM (HanpaBaeHne yBeAOMAEHUN U peKNaMHbIX COOBLLEHWIA).

ABOHEHT faeT coriacne Ha 06paboTKy cneayroLLMX CBOUX NEPCOHA/bHbIX AaHHbIX: aMUANA, UMS, OTYECTBO;
nacrnopTHble AaHHble; MHH; agpec; Homep TenedoHa; agpec 3N1EKTPOHHOM NOYTbI.

3akntoyan Hactoawmin Jorosop ABOHeHT npeaocTaBaseT baHKy cornacue Ha nepegady Tene2 nHpopmaunm
06 ABOHeHTe 1 coBeplUeHHbIXx AboHeHTOM MepeBogax (B TOM Yncie CyMmy, A4aTy U BpeMA OCyLLEeCTBAEHMUA
nepeBofa, a TaKXKe [AaHHble MoJsiyyaTesieil) € Uenblo ocywecTsneHMa BaHKom WHPOPMALMOHHOTO
B3aMmopencTema ¢ ABOHEHTOM, B TOM 4ucC/ie HanpasiaeHusa ABOHeHTYy MHPOPMaLMKM O COBEPLUEHHbIX
MNepesogax.

ABOHEHT BblpayKaeT CornacMe Ha NoayYyeHUe peksambl, NPeaocTaBieHne emy MHPOPMALUN U NPEeaNOKEHNA
NPoAyKTOB BbaHKa M/MAK TpeTbUX AWL, NyTEeM HanpaB/ieHWA Ha afpeca 3/EeKTPOHHOM NoYTbl, TenedOoHHbIX
obpaleHuit, SMS-coobuieHunit Ha ABOHEHTCKMIA HOMeEp, MO CeTU MOABUXKHOW paanoTenedoHHON CBA3U U
WHbIM CNOCOHOM.

Cornacue A6oHeHTa Ha 06paboTKy NepcoHasibHbIX AAHHbIX AEACTBYET B TEYEHME CPOKa AeicTeua [lorosopa,
€c/IM MHOoe He NpeayCcMOTPEeHO 3aKoHoaaTesnbcTBOM Poccuiickoit ®egepaumn. B cnydae npekpaleHus
aencteua gorosopa baHK ocyliecTBiseT pasbHelillee XpaHEHWe MepcoHasibHbIX AaHHbIX ABOHeHTa B
TeuyeHue natu (5) ner.

Cornacme AboHeHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX MOXET bbiTb 0TO3BaHO ABOHEHTOM NOCPEACTBOM
HanpasieHus B baHK NMCbMEHHOTO 3asaB/eHUs 06 0T3biBe corsacusa. B cnyyae oT3biBa AGBOHEHTOM cornacus
Ha 06paboTKy NepCcoHaNbHbIX AaHHbIX BaHK Bnpase pacToprHyTb [loroBop B 04HOCTOPOHHEM MOpPAAKE.
ABOHeHT 06a3aH 06HOBAATL NPenoCcTaBaAeHHble BaHKY NepcoHasbHble AaHHble He3amMeaaUTeNIbHO Mo GaKTy
WX U3MEHEHUS.

BaHK MMmeeT npaBo 3anpawmneaTtb, a ABOHEHT 0653aH NpefocTaBaaTb BaHKy Mo ero 3anpocy, B TOM yucie
HanpaBneHHoMy AGOHeHTy uepe3 Tene2, cBeAeHUs W [OOKYMEHTbl, Heobxoaumble bBaHRy ans
naeHTMOMKauumn ABOHEHTa, a TaKKe CBeAEHMA M OOKYMEHTbl 06 MCTOYHUKE MPOUCXOXKAEHUA LEHEXKHbIX
cpeacte uM(MAM) 3KOHOMMYECKOWM LenecoobpasHoCTM npoBeAeHUA oOTAenbHbix [epeBoaos u(mMam)
neAatenbHoCT ABOHEHTA B LLE/IOM.

5. TlpepocraBneHue 3NeKTPOHHOrO CPeACcTBa NaaTeXxa



5.1.

5.2.

5.3.

5.4.

5.5.

BaHK npepocTtaBnser AGOHeHTY NepcoHnPUUMPOBAHHOE 3/1IEKTPOHHOE CPeACTBO NnaTtexa (ganee — «3CM»),
nossosisiowee AOOHEHTY COCTaBNATb, YAOCTOBEPATb M NepeaasaTb pacnopaxeHua baHKy B uensax
ocylwecTtsneHma MNepesoaos.

MomeHTOM npepocTaBneHna Ab6oHeHTy ICI ABnAeTCcA MOMEHT coBeplleHus ABOHEHTOM [AelcTBUM,
HanpaB/eHHbIX Ha 3aK/o4eHne HacToawero Jorosopa.

Ooctyn A6oHeHTa K 9CMN un coBepuieHne ABOHEHTOM Ntobbix AeNCcTBUIA C Ucrnosib3oBaHnem ICM BO3MOXKHbI
WCKAOYUTENIbHO Mocne ayTeHTUGUKaumm AbBoHeHTa. AyTeHTuduKauma AboHeHTa npu goctyne K 3CM
OCYLLECTBNAETCA MNPOrpamMmMHbIM obecrnieyeHnem BaHKa C MCMO/b30BaHMEM aBTOPWM3AUMOHHbLIX AAHHbIX
AbBoHeHTa - ADOHEHTCKOIro HOMep M 0AHOPA30BOro Napons (Koaa), Hanpasasemoro baHkom Ha AGOHEHTCKUI
HOomep.

AGOHeHT 06s3aH obecneynTb XpaHEHWEe aBTOPM3AUMOHHbLIX [AaHHbIX CMOCOOBOM, MCKAHOYAOLWMM
BO3MOXHOCTb MOJIYYEHMA K HWUM [0CTyna TpeTbux nuu. Jliobble pgenctena ¢ ICI, coBeplueHHble C
MCMO/Ib30BaHWEM KOPPEKTHbIX aBTOPM3ALMOHHbLIX JAaHHbIX AOOHEHTa, MNPU3HAOTCA COBepLIEeHHbIMU
ABOHEHTOM.

B cnyyae yTpaTtbl uan 0TKa3a oT ABOHEHTCKOro HoMepa Man B cayvae coeplueHua MNepesoaa 6e3 cornacus
AboHeHTa ABOHEHT 0653aH He3amegAnTeNbHO COObLWNTL 06 3TOM BaHKy Mo aapecy 3N1eKTPOHHOM NoYTbI,
yKa3aHHOMY B HacToAuem [lorosope, HO B 1t06om cnyyae He Nno3gHee AHA, CeAyHOLLEero 3a AHeM NoayYeHnn
ot baHka yBegomneHus o coseplueHmn Nepesoaa.

MopAapoK okasaHua Ycayru

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

BaHK oKa3biBaeT ABOHEHTY Ycayru Ha ocHosaHuM PacnopaskeHuii’ ABoHeHTa.
PacrnopskeHns ABoHeHTa npuHMMmatoTca Tene2 v nepepatotcs B baHK B nmopsake, nNpeaycMOTpeHHOM
Ycnyroii Tene2 n goroBopom mexay baHkom n Tene2.
Mpu nonydyeHnn PacnopsaxkeHna baHK ocylecTBaAeT yBe/IMYeHne 0CTaTKa NIEKTPOHHbBIX AEHEXKHbIX CPeacTB
AboHeHTa Ha cymmy [MepeBoaa, BK/IOYas BO3HarpaxaeHue baHka. Mopagok 1 cpokn nepevmncaeHuns Tene2
BaHKy AeHexHbIXx cpeacTB AGOHEHTa B LeNSAX YBE/AMYEHWUS OCTATKA 3/IEKTPOHHbIX LEHEXHbIX CpeacTs
AboHeHTa B baHKe onpegenAlTcA YCAOBUMAMM OTAENbHOFO AOrOBOPA, 3aKAOYEHHOro Mexay baHkom u
Tene2.
3a oKasaHue Ycayrm baHK B3biMaeT ¢ AGOHeHTa BO3HarpaxaeHue. Pasmep, nopsaaoK U ycnoBusa B3UMaHUsA
BO3HarpakeHua yKasaHbl B Tapudax baHka (MpunoskeHne Ne 1 K HacToAalemy Jorosopy).
baHK BNpaBe 0TKa3aTbCA OT OKa3aHuA Ycayrn ABOHEHTY B CieAYyIOLWMX CAyYasX:
6.5.1.npn nonyyeHmn BaHKOM WMHPOPMALUM O NPUOCTAHOBAEHUWU WM NpPeKpaweHunM Tene2 oKasaHuA
ABOHEHTY yCnyr cBA3y;
6.5.2.echn umetowmeca y baHKa nepcoHanbHble AaHHble AGOHEHTa ABAAKTCA HEMOJAHbIMU  U(KMAK)
HeA0CTOBEPHbIMU U(MN) HeaeNCTBUTENbHBIMY;
6.5.3.npu HaanMumm y baHKa nogo3peHnit, 4to ucnosib3osaHue ICM ocywectensetca 6e3 cornacus ABOHEHTa;
6.5.4.echn Ycnyra He MOXKeT ObiTb OKasaHa AGOHEHTY B CBS3M C HeAOCTAaTOYHOCTbIO CYMMbl OCTaTKa
3NEeKTPOHHbIX AeHeXHbIX cpeact8 ABOHeHTa AnAa ocywectsneHuAa [lepesBoga, BKAKOYaA onnaty
BO3Harpa*kaeHua baHka;
6.5.5.npy HannumMm y baHKa OCHOBaHMIA nonaratb, YTo ABOHEHT UCMONb3YET YCAyru B LUenax, 3anpeLlieHHbIX
3aKoHoZaTenbcTBOM Poccuiickon depepauum;
6.5.6.npu HapyweHMn ABOHEHTOM yC/10BMI HacToALwero [loroBopa;
6.5.7.B MHbIX CAy4anx, NpeAyCMOTPEHHbIX 3aKOHOA4aTebCTBOM Poccuiickon deaepauuin.
baHK BMpaBe NPMOCTAHOBMUTL OKa3aHue Ycayrn ABOHEHTY B C/lydasx, NpeayCcMOTPEHHbIX 3aKOHOA4aTE/IbCTBOM
Poccuiickoin Pepepaunu.
baHK BNpaBe B O4HOCTOPOHHEM NOpPAAKE YCTAHABAMBATL U USMEHATb IMMUTbI Ha OKasaHue Ycayru. JInmutbl
MOTyT ObITb eXemecsAYHble, eXeAHEBHble, HAa KOJIMYECTBO, pPasMep WM MepuoguYHOCTb onepauuit no
Mepesoay. baHK BNpaBe 0TKa3aTb B OKasaHWK YCAyru B Ciydae, eciun B pesynbTaTe okasaHua Ycayru byayt
HapyLleHbl YCTAaHOBAEHHble BaHKOM NMMUTBI.
3akntoyan Hactoawmin Joorosop ABOHeHT npeaocTaBnseT baHKy pacnopaKeHue, B COOTBETCTBUM C KOTOPbIM
baHK BnpaBe B TeyeHue cpoKa geicteua [loroBopa 6e3 HeobxoAMMOCTU MONYYEHUA AOMONHUTENBHbIX
pacnopsxxeHua ot AboHeHTa:

7 PacnopsxeHne ABoHeHTa, cogepKallee nopyyeHre ABOHEHTa Ha YBEINYEHME OCTaTKa INEKTPOHHbIX AEHEXHbIX CpeacTB ABOHEHTA 3a CHET AeHEXHbIX
cpeacTs, nocTynatowmx B baHk oT Tene2, a TakxKe nopyyeHue Ha ocywecTBaeHune Mepesoaa(os) B N0/b3y ykazaHHOro A6OHeHTOM noJsiyyatens (Ha yKasaHHble
ABOHEHTOM PEeKBM3WTbI) 33 CYET OCTATKA INEKTPOHHBIX AEHEKHbIX CpeacTs ABOHeHTa.



6.8.1.0CyWEeCTBNAATb YMEHbLUEHME OCTATKA 3/IEKTPOHHbIX AEHEXKHbIX cpeacTs ADOHEHTa C nocsenylolmm
nepevYncneHmem AeHexXHbIX CPeacTs B NoAb3y baHKa B c/ly4ae HacTyneHMA OTBETCTBEHHOCTM ABOHEHTa
nepeg baHKkom 3a HapylweHue ycnosuii JoroBopa Ha cymmy WTpada (HeyCTOMKK, NeHu);

6.8.2.0CyLLecTBAATD YMEHbLUEHME OCTATKA 3NEKTPOHHbLIX AeHEXHbIX cpeact8 ABOHeHTa C nocieayrowmm
nepeyYncieHmemM LEeHEXKHbIX CpeacTB B NoAb3y baHKa B c/iydae oWMBOYHOro ocyllecTBieHns baHkom
yBE/NYEHMA OCTaTKa 3NEKTPOHHbIX AEHEXHbIX cpeacTs ABOHeHTa.

6.9. B cnyyae HEBO3MOXKHOCTM MOMIHOCTBIO NOracuTb obasatenbcTBa ABoHeHTa nepes baHKOM 3a cyeT ocTaTka
3N1EKTPOHHbBIX AEeHEXHbIX cpeacTB AboHeHTa, BaHK HanpaensaeT AGOHEHTY yBeAOMIEHWE O HA/IMYUU Y HEro
0ebUTOPCKOMN 3340/ KeHHOCTU neped, baHKom. ABOHEHT 06s3aH nepeuyncantb BaHKy cymmy BO3HUKLUEN
3aZl0/1KEHHOCTM B TeyeHue 3 (Tpex) pabounx gHel co gHA OTNPABKU BbllEeYKa3aHHOMo YBeAOM/IEHMA.

6.10. B cnyyae BO3BpaTa JAeHE)KHbIX CpeactB no ucnosHeHHomy BaHkom [lepesoay B CBA3SU C
HEBO3MOXHOCTbIO 3aBeplwnTb MNepeBog (N0 TEXHUYECKMM NPUYMHAM, B CBA3M C OTKA3OM Moay4yatens oT
MepeBoaa UK B UHbIX cyyasx), bBaHK ocylecTBASET yBeIMYEHNE OCTaTKa 3/IEKTPOHHbIX AEHEXKHbIX CPeAcTB
AbBoHeHTa Ha cymmy Bo3BpaLLeHHoro lNepeBoga, BKAOYasA BO3HarparkaeHne baHka.

6.11. 3akntouan HacTosawwmi lorosop ABoHeHT gaeT BaHKy pacnopseHue Ha OCyLLLeCTBAeHNE YMEHbLLEHUS
OCTaTKa 3NIEKTPOHHbIX JEHEXHbIX cpeacTe AOOHeHTa Ha cymmy Bo3Bpata [lepeBoga, BKko4as
BO3HarpaxkaeHue baHka, ¢ nocneayloWUM nepeyncineHmem AeHeXHbIX cpeacTs B Nosb3y Tene2 B uenax
yBennyeHunA asaHca ABoHeHTa 3a ycnyru ceasu Tene2.

6.12. ABGOHEHT NOHMMAET W COrnalaeTcA, YTO Ha OCTATOK 3/IEKTPOHHbIX [AEHEXHbIX CPeAcTB He
pacnpocTpaHaTca Hopmbl PeaepanbHOro 3akoHa ot 23.12.2003 Ne 177-d3 «O cTpaxoBaHMW BKNAAOB B
b6aHKax Poccuiickoit degepaumm». BaHK He ocyLecTBASET HaYMCAEHWNE NPOLLEHTOB Ha OCTAaTOK 3/1EKTPOHHbIX
AeHeXHbIx cpeacTs AGoHeHTa.

6.13. Be30T3bIBHOCTb U OKOHYATENbHOCTb OKa3aHWA YCnyrn onpeaensaeTca B COOTBETCTBUM C MONOXKEHUAMMU
depepanbHoro 3akoHa ot 27.06.2011 Ne 161-®3 "O HaunoHanbHOM NaaTexHom cucteme".

MNopAapoK yBegomneHua A6oHeHTa

7.1. ABOHEHT NOHMMAET M COrNaLaeTcs, YTO HeEOHXOAMMbIM YCNOBMEM HaZ/EeXaLLEro UCnoaHeHusa [lorosopa
ABNSAETCA  UCNO/b30BaHMe ADOOHeHTOM AOOHEHTCKOro Homepa A4as  ocywecTsaeHua  baHKom
MHPOPMALNOHHOTO B3aMMOLENCTBUA C ADOHEHTOM.

7.2. HanpasneHne ABOHEHTY yBeAOMIEHWIA, B TOM YUC/e O MPUHATUM U(1aM) 06 MCNONHEHUW PACMOPSAKEHWI
AbBoHeHTa, ocyuiecTBaseTca baHKom nocpeacTBOM OTnpaBKM ABoHeHTy SMS-coobuieHuii Yepes Tene2 Ha
ABOHEHTCKUIA HOMep.

7.3. HanpasneHua ABOHEHTY yBeLOM/IEHUIA, B TOM YMUCAE O MPUHATUN U(MAK) 06 UCMNOSHEHUM PACMOPSAKEHWI
ABOHEHTa, MOXeT TaKXKe OCyLWecTBAATbCA BaHKOM B 31eKTPOHHOM BMAE, NOCPeACTBOM OTObpaXkeHWA
MHGOPMALMM B SNEKTPOHHBIX cepBucax Tene2.

7.4. O6asaHHOCTb baHKa no nepegaye AGOHEHTY yBE4OMJIEHUI, B TOM YUC/IE O MPUHATUM U(KMan) 06 CNoNHEHUN
pacrnopsyKeHuii ABOHEHTa, CYMTAETCS HageKawmm 06pa3om BbIMOAHEHHOW C MOMEHTA OTMNPaBKU ABOHEHTY
SMS-coobLueHus yepes Tene2 nnmn otobparkeHmsa MHGOPMaLMM B 3/IEKTPOHHbIX cepBucax Tene2.

OtBeTcTBEeHHOCTb CTOPOH

8.1.CTOpOHbl HecyT OTBETCTBEHHOCTb MO [loroBopy B COOTBETCTBUM C AENCTBYHOWMM 3aKOHOLATENbCTBOM
Poccuiickoit Pepepaunn.

8.2.baHK He HeceT OTBETCTBEHHOCTM MO CMNOPAM M pPa3HOINaCMAM, BO3HMUKAOLWMM mexay AOGOHEHTOM U
nonyyatenem lepesoa B cayyae, eCcan Takue Cnopbl M PA3HOrNACUA HE OTHOCATCA K NpeaMeTy HacToALLero

[orosopa. ABOHEHT 06513aH CaMOCTOATE/IbHO Pa3peLlaTb Nt06ble KOHGAUKTHbIE CUTYaUUM C MOoAyYaTeNnsamm
MNepesBoga.

8.3.BbaHK He HeceT OTBETCTBEHHOCTM 33 NPABUIbHOCTb MHGOPMALMK, YKa3aHHOM B PacnopsarkeHusx AGOHeHTa, u
He Bo3meLlLaeT ABOHEHTY YObITKM U He KOMMEHCUPYET PAcXoAbl, CBA3aHHbIE C ocywecTeieHMemM lMNepeBosos
Nno yKasaHHbIM B PacnopaxeHuax pekBusmTam.

8.4.BbaHK He HeceT OTBETCTBEHHOCTM 32 HEHAA/1eXKalllee OKasaHue Ycayr no [JoroBopy BcAeAcTBME 06CTOATENLCTB
HENPeoAO/IMMON CUAbI, B TOM Yncie B pesysbTaTe cboeB B paboTe TEXHMYECKUX CPEACTB, NPOrPaMMHOro

obecneyeHUs MNM KaHANOB CBA3W, MPOU3OLLELINX HE NO BUHe BaHKa.

8.5.baHK He HeceT OTBETCTBEHHOCTM M He Bo3mel,aeT ABOHEHTYy YObITKM, CBA3aHHble C MPUOCTAHOB/IEHUEM

/npeKpalleHrem oKkasaHua YCayr B COOTBETCTBMM C yCNoBMAMM [orosopa.

8.6.A60HEHT 06s3aH BO3MeCTUTb BaHKy B nosHom obbeme ntobble cymmbl WTPadoB, cO6OPOB U HEYCTOEK,
HaNnoXeHHbIX Ha bBaHK LUeHTpanbHbiMm 6aHKom Poccuiickoli  ®egepaumn, cyaebHbimu  u(nnm)
NpPaBOOXPaHUTENbHbIMM OpPraHammu 1(Uan) UHbIMMU YNOJHOMOYEHHBIMW OPraHamm, U UHbIMW INLAMMU, B CBA3U

C OKaszaHunem BaHkom Ycnyr ABoHeHTy No HacTosilemy [JoroBopy, a Tak:Ke B c/lydae HapylueHUa ABOHEHTOM
ycnosuii [lorosopa 1 3akoHogaTtenbctBa Poccuinckoit ®epepaumm.



NopaaoK nogaum obpaweHnii

9.1. ObpalieHns ABOHEHTa MO BONPOCAM UCMOHEHUA UM HEHAA/EXKALLEero ncnosHeHma baHkom [orosopa, B
ToM yncne o6 ytparte 3CIM, npnuHMmMmatoTcs baHKOM Mo agpecy 3/1eKTPOHHOM nouThl: tele2-claim@131.ru.

9.2. CpoK paccmoTpeHusa M oTBeTa Ha noctynueliee oT ABoHeHTa obpauieHue coctasnafeT 30 (Tpuauatb)
KaNeHZapHbIX AHEel co gHA noaydyeHus obpaweHns baHkom.

NopaaoK pa3spelueHus cnopos

10.1. HactoAawmnin [JoroBop NoANEXWUT pPeryiMpoBaHUI0 W TOJIKOBAHUIO B  COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickon depepaumm.

10.2. B cnyyae BO3HWMKHOBEHWA PA3HOrIAcUit MO BOMPOCAaM MCMONHEHMA ycnosuit Jorosopa CTOPOHbI
NPUHMMAIOT BCE MEPbI MO UX pa3peLLeHnto NyTem NeperoBopos.

10.3. B cnyvyae HEBO3MOXKHOCTM YPEry/IMPOBATb pPa3HOrnacMa NyTém NeperosopoB, CNOPbI pPa3peLlatoTca B
cyfe Mo MecTy HaxoxpeHua baHKa, ecnM MHoe He NnpefycMOTPEeHO 3aKOHOAATeNbCTBOM Poccuinckoit
Pepepaunu, c NPUMEHEHNEM HOPM MATEPUANIBHOTO M NPOLLECcCyaibHOro nNpasa Poccuiickoin deaepaumm.

10.4. MucoMeHHbIN  aocyaebHbIM  NPETEH3UOHHbLIN  NOPALOK  YPEryanMpoBaHMA CMOPOB  ABAAETCA
obszatenbHbiM ana CtopoH. Cpok oTBeTa Ha npeTeHsuto — 10 (aecaTb) KaneHOApHbIX AHEN C MOMEHTa ee
nonyyeHus.

CpoK aeicteua florosopa

11.1. [oroBop BCTynaet B CWMJy C MOMEHTa coBepleHua ADOOHEHTOM AeNCTBWUIM, HanpaB/iEeHHbIX Ha
3aK/toyeHme [loroBopa, 1 gencTeyeT B TedeHue 6 (Lectn) mecsues.

11.2. baHK Bnpase B 11060€e BpemMA 0TKa3aTbCA OT UCNOHeHMA [JoroBopa B 04HOCTOPOHHEM, BHecyaebHOM

nopagkKe, ysegomms 06 sTom AboHeHTa He meHee Yem 3a 30 (TpMAUaTb) KaneH4apHbIX AHEN NocpeacTBOM
OTMPABKM COOTBETCTBYIOLWErO co0bLweHna Ha ADOHEHTCKUIN HOMeD.

11.3. B cnyyae HapyweHuss ABOHEHTOM YCnoBWI HacTosAwlero JloroBopa baHK BnpaBe OTKa3aTbcA OT
ncnonHeHus Joroeopa B 04HOCTOPOHHEM, BHecyaebHoM nopsaaKe, yBeAomuB 06 3Tom AGOHEHTa He MeHee
yem 3a 5 (nATb) KaneHZapHbIX AHEN NoCpeaCcTBOM OTMPABKM COOTBETCTBYHOLLLENO COObLWEeHNA Ha ADOHEHTCKUI
HOomep.

11.4. AboHeHT Bnpase B noboe Bpems OTKasaTbCA OT WUCNOAHeHWA [loroBopa B OAHOCTOPOHHEM,
BHecyaebHom nopsagke, yseaomms o6 stom baHK He meHee yem 3a 30 (TpuAuaTb) KaneHZAPHbIX OHEN
nocpeacTBOM OTMPABKM COOTBETCTBYHOWEro cooblieHMa BaHKy no agpecy 3/1eKTPOHHOM nouThl: tele2-
claim@131.ru. baHk npuocTaHaBAMBaeT oKasaHue Ycayr AboHeHTy (610KkMpyeT 3CM) B AeHb NONYYEHUS OT
AbBoHeHTa yBefOMNEHUA O pacTop»KeHun [orosopa.

11.5. ABOHEHT BNpaBe 0TKas3aTbCA OT UCMOJ/IHeHMA [loroBopa B OHOCTOPOHHEM, BHeCyAebHOM nopaakKe B
cnyyae Hecornacmsa C  BHOCMMbIMM  baHkom B [JOroBop W3MeHeHuAMM, MocpeacTBOM OTMPaBKU
COOTBETCTBYIOLWErO coobueHma baHKy No agpecy aneKTpoHHOW noytol: tele2-claim@131.ru. B sTom cnyyae
Jorosop b6yaer cuntatbCA pacTOPrHYTbIM B AEHb BCTYM/IEHMA B CMAY HOBOWM pepakumm [orosopa. baHk
npuocTaHaBAuBaeT oOKasaHue Ycayr A6oHeHTy (6n0kupyeTr 3CM) B AeHb nosydeHus oT ABOHeHTa
yBeOMIEHUA O pacTop*KeHuun [lorosopa.

11.6. UcTeueHne cpoKa pgelicteuns [loroBopa MAM pacTop)KeHue [orosopa no uHuumatmse CTOPOH He
ocBoboxaaeT CTOpoHbI OT 0643aHHOCTM MPOBECTM BCE B3aMMOpacyeTbl No 06A3aTeIbCTBAM, BO3SHUKLLMM A0
[aTbl pacTtopXkeHusa [lorosopa. CTOpOHbI 06A3ytOTCA MPOM3BECTM BCe B3aMmopacdeTol No Jorosopy He
nosgHee AaTbl NPEKPALLEHUA CPOKA AencTena Jorosopa.

Mopaaok nsmeHeHua florosopa

12.1. baHK Bnpase B 04HOCTOPOHHEM BHecyaebHOM nopaaKe BHOCUTb B [Lorosop ntobble usmeHeHUsa u/mnm
[ONONHEHWUA, MOCPEACTBOM pasMeLleHna HoBoM pegakuum OdepTbl Ha oduumanbHoM calite baHKka no
aapecy: https://developer.131.ru/docs/ru/documents/wallets, a Take Ha opuumanbHom caite Tene2 no
aapecy: https://f.tele2.ru/offer.

12.2. M3meHeHuA B [JOroBOp BCTYNAlOT B CUAY U NOANEKAT NPUMEHEHMNIO K MPaBOOTHOLWEHNAM CTOPOH Mo
ncteyeHnn 10 (aecAtn) KaneHAapHbIX AHEN ¢ AaTbl pasmelleHMUa HOBOM pedakumumn OdepToi.
12.3. AB6OHEHT 0683aH CaMOCTOATE/IbHO U CBOEBPEMEHHO 3HAaKOMMUTLCA C U3MEHEHMAMM, BHOCUMbIMU B

Jorosop. B cnyyae HenonyydyeHns baHKOM [0 BCTyn/aeHWA B CMAY HOBOWM peaakumm OdepTbl MMCbMEHHOTO
yBegomneHna ABGOHeHTa O pacTop)keHuu [oroBopa, BHeceHHble B [OroBop M3MEHEHWs cyuTatoTCA
MOSIHOCTbIO M 6E30roBOPOYHO MPUHATBIMM  ABOHEHTOM, MPW 3STOM 3aK/IHOYEHWE [AOMOJAHUTENbHOMO
cornaweHun K [loroBopy He TpebyeTcs.

Mpouune ycnosusa

13.1. Hactoawmi [loroBop peryanpyetcs 3akoHoaaTenbcTBom Poccuiickoin ®eaepaumu.

13.2. Ecnn Kakoe-nmbo nonoxkeHue HactosAwero Jorosopa byaet npM3HAHO HeLEeNCTBUTENbHBIM WU He
MMEIOLLMM 3aKOHHOW CWU/Ibl B COOTBETCTBMWM C 3aKOHOAATenbCTBOM Poccuiickon ®depepauumm, To Takoe



14.

NONOXKEHNE AOJIKHO bbiTb NpuBeaeHO CTOPOHAMWU B COOTBETCTBME C AEWUCTBYIOLLMM 3aKOHOAATENbCTBOM,
npu 3TOM AeNCTBUTENbHOCTb M MPUMEHMMOCTb Nt060ro Apyroro NonoxeHma [lorosopa He byaeT 3aTpoHyTa.

13.3. CtopoHbl He BnpaBe nepeaaTtb CBOM NpaBa U o06a3aHHOCTM Mo [loroBopy TpeTbUm nuuam bes
npeaBapuUTeNbHOro NMCbMEHHOro cornacma apyroit CTOpoHbI.

PekBu3uTbl baHka

O611ecTBO C OrpaHNUYeHHOM OTBETCTBEHHOCTbIO « BAHK 131»

JInuen3na banka Poccun Ne3538 ot 12.04.2019

OlPH 1191690025746

MHH/KNN 1655415696 / 165501001

Apapec: 420012, Poccuiickan denepauma, Pecnybamnka TatapcTtaH, ropoa KasaHb, yanua Hekpacosa, aom 38

TenedoH: 8 (843) 598-31-31



1.

2.

MpunoxeHune Nel
K Ny6anyHoi odpepte
O 3aK/II0YEHUKN [,OrOBOPA HA OKasaHue ycayr

no ocyulecTsieHuto nepesoaos (pea. Ne 1 ot 27.01.2022r.)

TAPUDDI

Bo3HarpaxgeHue baHKa 3a okazaHue Ycayr no JoroBopy paccunTbiBaeTcsA Kak GpUKCMPOBAHHAA CTOMMOCTD 33
KaxkAbln coBeplieHHbIn Mepesoa (HAC He obnaraetca B cootBetcTBMuM ¢ nn. 3 n. 3 cT. 149 HK PO).
Pasmep Bo3HarparkaeHusa baHka 3aBUCUT OT cymmbl [NepeBoaa 1 cocTaBnAeT:

Cymma MepeBoaa (6e3 yueta Bo3HarpaxaeHus), py6. Pasmep Bo3HarpaxkaeHusa baHkKa, py6.

ot 1 no 250 50

o1 251 po 7000 70

o1 701 no 1400 90

ot 1401 go 2 000 120

ot 2001 ao 3 500 200

o1 3501 ao 5000 300

oT 5001 go 14 400 500

BosHarpaxaeHue baHka 3a okasaHue Ycayrm B3bimaetca baHKOM HenocpeacTBEHHO B MOMEHT COBEpLUEHUA
MepeBoaa NOCPEACTBOM €ro yaeprKaHWsA U3 0CTaTKa 3/1eKTPOHHbIX AeHeXHbIX cpeacTs AboHeHTa.

A6oHeHT aaeT baHKy 6e3ycnoBHoe pacnopsaxeHue (3apaHee AaHHbIX aKLenT) u nopydYaeT baHKy ocyLwecTBAATb
YMEHbLUEHNe OCTaTKa 3/1eKTPOHHbIX AeHEeXHbIX cpeactB ABOHEHTa Ha Cymmy BO3HarpakaeHus baHka c
nocaeayloWmMm nepevymcieHneM AEHEXKHbIX CpeacTB B nosb3y baHka. Cymma 3apaHee AaHHOrO aKkuenTa
CoOTBETCTBYEeT pasmepy o06sa3aTenbcTs AboHeHTa nepes BbaHkom. KoimuyecTBO pacyeTHbIX AOKYMEHTOB,
NpeabaBAAEMbIX K OCTaTKy 3/71eKTPOHHbIX AEHEXKHbIX cpeacTB ABOHeHTa, He orpaHuuyeHo. [onyckaercs

4YaCTU4YHOE NCNOJIHEHUNE PACYHETHbLIX AOKYMEHTOB.

ObsasatenbctBa ABOHeHTa No ynaate baHKy BO3HAarpaXKAeHMs CUMTAlOTCA Hag/aexawum obpasom
BbIMO/IHEHHBIMU C MOMEHTa YyAep:KaHWA BbaHKOM BO3HarpaKAeHuA M3 OCTaTKa 3/1EKTPOHHbIX AEHEMKHbIX

cpeacts ABoHeHTa.



