Dorosop Ne [Homep gorosopa] ot [3akntoueHus]
0 NpMeme 31eKTPOHHOrO CPeACTBa NaaTeXxa Npu npoaaxe
ToBapos (pa6bot/ycnyr) B cetn UHTepHeT
(c yuactuem nposaiigepa)

Online Payment Service Agreement No [e] dated [e]
(with the participation of the provider)

r. KazaHb

O6wecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «BbaHK 131»,
MMmeHyemoe B fasbHelilem «baHK», B nue [e], aelicTBytowero Ha
OCHOBaHuUKM [®], c ogHOM cTOpOHbI, U [KomnaHusa], nmeHyemoe B
JanbHeliwem «Komnawua», B auue [e], aelcTBylowero Ha
OCHOBaHuK [®], c apyroli CTOPOHbl, COBMECTHO MWMEHYyeMble
«CTOPOHbBI», 3aKA04NIM HAcTOALWLMI JOroBop 0 HUXKecheayoWwem:

Kazan

Limited Liability Company "Bank 131", hereinafter referred to as
the "Bank", represented by [ @ ] acting on the basis of [ ® ], on the
one hand, and [Company], hereinafter referred to as the
"Company", represented by [ ® ] acting on the basis of [ ® ], on the
other hand, collectively referred to as the "Parties", entered into
this Agreement as follows:

1. MNpepmert florosopa

1. Subject matter

1.1. Hactoswumit [loroBop onpegenset nopsaok MHGOPMaLNOHHO-

TEXHONIOrMYECKOro  B3aMMOZENCcTBUA Mexay baHKkom wu
KomnaHuei npu  OCywWecTBAEHMM  oOnnaThl TOBapoOB
(pabot/ycnyr), peanusyembix Ha caiite KomnaHum!, c

MCNoNb30BaHNEM MATEXHbIX (6aHKOBCKWMX) KapT (manee —
«3/IEKTPOHHOE CPeACTBO MaTe)a»), a TaKKe nopajokK
OCYLLLECTB/IEHMA PACYETOB N0 TAKUM ONepaLUaMm.

KomnaHusa obnasyetcs B TeueHWe cpoka pewncteus [orosopa
NPMHMUMaTL B KadyecTBe onaaTbl ToBapoe (pabot/ycayr),
peanusyembix Ha caWte KOMnaHWW, 3/1EeKTPOHHbIE CpeacTBa
naaTe)ka B MOPAAKE M Ha YCNOBUAX, MPeAyCMOTPEHHbIX
Jorosopom.

BaHK o0b6A3yeTcA B TeyeHMe CpoKa Aelicteua J[orosopa
OoKasbiBaTb  KomnaHuu ycnyrm no  MHOOPMAULMOHHO-
TEXHOJIOTUYECKOMY B3aMMOZLEUCTBUIO W OCYLLECTBAEHUIO
pacyeToB MO onepauMsam oniaTtbl ToBapos (paboT/ycayr),
peanusyembix Ha caWte KomnaHuM, C MCNOAb30BaHWEM
9NEeKTPOHHOro CpeACcTBa NaaTexa.

KomnaHus ob6s3yeTtcs oniaumatb ycayrn BaHKka B nopaake u
Ha YCNOBUAX, NPeAyCMOTPEHHbIX HacToAWMM [loroBopom.
BbaHK Bnpase NpuBAeKaTb TPETbUX MWL, ANA OKA3aHWUA yCayr
(nepepaum yacTn ycayr) no HacToswemy JoroBopy v OKasaHus
BaHKy ycayr no nposepKke nHpopmaumm o KomnaHuu.

1.2.

1.3.

14.

1.5.

1.1. This Agreement shall define the information and technological
interaction between the Bank and the Company, when the
Company accepts payments for products, works, and services
provided on the Company Website! using payment (bank)
cards (hereinafter — “electronic means of payment”) online
payment methods, and the related settlement procedures.
The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services offered on the Company
Website, pursuant to the terms and procedures as stipulated
by this Agreement.

The Bank undertakes to, during the term of the Agreement,
provide the Company with the information and technological
interaction services and online payment processing services.
Applicable for the sale of products, works, and services
provided on the Company Website using the online payment
methods.

The Company shall pay for the Bank's services pursuant to the
terms and procedures as stipulated by this Agreement.

The Bank is entitled to engage third parties to fulfill its
obligations, entirely or in part, under this Agreement and to
provide the Bank with the service for the verification of the
Company's information.

1.2.

1.3.

1.4.

1.5.

2. Nopapok nHGOPMaLMOHHO-TEXHO/I0FUYECKOro
B3aumogpgeincTeusa

2. Information and technological interaction

2.1. NHpopMaLMOHHO-TEXHONOITNYECKOE B3aMMOLENCTBUE MEKAY
BaHKom M KomnaHWen ocywecTBAAETCA KPYr/OCYyTOYHO, B
pexume peanbHOro BpemeHM, nocpeacTBom obmeHa
nHPopmaumen U 3NEKTPOHHbIMKW  COODLWEHMAMMN Yepes
onepaTopa ycnyr uHpopmaumnoHHoro obmeHa OO0 [e] (ganee
— «MpoBaitaep»).
NHbOpPMaLMOHHO-TEXHONOTMYECKOE B3aMMOLENCTBUE MEKAY
BaHKkoM 1 KomnaHuel ocyLecTBAAETCA B COOTBETCTBUM C:
2.2.1. MNpoToKoioM MHPOPMaLMOHHOro obMeHa (aanee — «API»);
2.2.2. MNopsiAKOM 3/1EKTPOHHOIO AOKYMeHToobopoTa (panee —
«300»);
2.2.3. Onucannem APl 1 uncnonbsyembix
[OKYMEHTOB (peecTpbl, akTbl U T.A4.).

2.2,

BaHkom  dopm

AKTyanbHaa pegakuma APIl, 300, onucaHua u ¢opm
[OKYMEHTOB pa3meLLeHbl no agpecy:
https://developer.131.ru/.

2.3. KomnaHus o6na3aHa camocTosTeNbHO WM 32 CBOW cyeT

OCYLLECTBUTb MOAKAOYEHUE (MHTErpaumio) K cuctemam
obmeHa WHbOpMaUMeEn M 3NEKTPOHHbIMKU COObLLEeHMAMM
Mposaiigepa, BK/ItOYan NPOrpaMmmHO-TEXHUYECKYIO
MHPPACTPYKTYpYy M KaHanbl  CBA3M,  WCNO/b3yemble

2.1. The information and technological interaction between the

Bank and the Company is carried out on a 24-hour basis, in real

time through information exchange and electronic messages

through the service provider's information exchange LTD [e]

(the "Provider").

Information and technological interaction between the Bank

and the Company is carried out in accordance with the

following:

2.2.1. The Protocol on Information Exchange (the "API")

2.2.2. The Electronic Document Workflow Rules (the "EWR")

2.2.3. The descriptions of the APl and the documents used by the

Bank (e.g. daily reports, monthly reports, etc.).

The up-to-date versions of the API, EWR, and aforementioned
descriptions and  documents are published at:
https://developer.131.ru/.

2.3. The Company is obliged to independently and at its own
expense connect (integrate) to the Provider's information and
electronic message exchange systems, including the software
and technical infrastructure and communication channels

2.2,

1 Be6-caiit B cen NHTepHET Man MoBunbHOE NpUIoKeHne KomnaHuu, nossonsioliee NpUHMMaTb M OBC/IYKMBaATb 3aKasbl MOKynaTesieil Ha ToBapbl
(paboTbi/ycnyrv) Komnanuum. Kaxgomy caiTy KomnaHMm COOTBETCTBYET YHUKa/IbHbIN naeHTuduKaTop — MerchantlD. Agpec v Ha3BaHwWe caiiTa yKa3blBaloTcA B

3anBneHun (npunoxkexme Ne 1).

The Company Website or mobile application that allows accepting and processing purchase orders regarding the Company's products, works, or services. Each
of the Company's websites is assigned a unique identifier called MerchantID. The website address and name are specified in the Application (appendix No. 1).
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MpoBagepom  ana  obecneyeHusn MHGOPMaLMOHHO- used by the Provider to ensure information and technological
TEXHO/IOTMYECKOro B3aMMoaencTsns mexay baHkom u interaction between the Bank and the Company.
KomnaHuei. 2.4. After connection (integration) The Bank and the Company sign

2.4. MNocne nogrntodeHna (MHTerpauum) KomnaHum K cuctemam an Act of initiation of information and Technological
obmeHa wuHdOpMaLMed U INEKTPOHHbIMKU  COOBLEHNAMM interaction, in which they confirm the readiness of the Parties
MpoBaifdepa M YCMEWHOro 3aBepLUEHWA  TeCcTUPOBaHUA to exchange information and electronic messages through the
nHpopmaLMoHHoro obmeHa, baHk 1 KomnaHua noagnucbiBatoT Provider.

AKT Ha4vana MHOPMaLIMOHHO-TEXHONOTMYecKoro | 2.5. The Bank is entitled to make amendments to the API, EWR,
B3aMMOZENCTBMA, B KOTOPOM MNOATBEPXAAIT TOTOBHOCTb and documents on a unilateral basis. If the amendments made
CtopoH K o0bmeHy uWHPOpMauuMen ©  INEKTPOHHLIMM may affect the way the Parties fulfill their respective
coobuieHnamm yepes MNposaligepa. obligations under the Agreement, the Bank shall send the

2.5. baHK BNpaBe B O4HOCTOPOHHEM NOpAAKe BHOCUTb U3IMEHEHMUA Company a notice no later than 5 (five) days prior to the

8 API, 300 u wucnonblyemblie ¢$opmbl AOKyMeHTOB. Ecnu effective date of such amendments.
BHOCMMbIE W3MEHEHWA MOTyT MOBAMATb Ha WCNONHEHWE | 2.6, The Parties shall independently and at their own expense
CropoHamu cBoux 0653aTenbCTs no [lorosopy, baHk Hanpasut maintain their own hardware, communications and technical
KomnaHuu ysegomnenve He meHee yem 3a 5 (natb) paboumx infrastructure necessary for implementation hereof, take
AHEeN [0 AaTbl BCTYN/IEHUA TaKUX U3MEHEHWUI B CUAY. possible measures to protect data transmitted hereunder

2.6. CTOpOHbI CaMOCTOSATE/IBHO U 3a CBOW CYET MOAAEPKWBAKOT from unauthorized access, copying and distribution, including
COBCTBEHHYIO annNapaTHO-TEXHUYECKYIO MHGPACTPYKTYpY W those provided for by the rules of payment systems and
KaHanbl CBA3W, Heobxoaumble ANs WcnosHeHusa [orosopa, Russian Federation legislation.
npeanpuHUMAlOT  BO3MOXKHbIE  Mepbl  AnAa  3aWnThl | 2.7, The Company realizes and accepts that the Bank cannot
nepeAasaemon B pamkax [lorosopa wHopmauun o1 guarantee impossibility of interruptions caused by technical
HEeCaHKUMOHNPOBAaHHOTO  AOCTyna, KonvpoBsaHua n faults or maintenance, or full and fault-free operation of the
pacnpocTpaHeHusa, B TOM  4ucie, NpeaycMoTpeHHbIe APl and communications channels. In the event of an API fault,
npasuiamu  NAATEXHbIX  CUCTEM M 3aKOHOAATE/IbCTBOM the Bank shall notify the Company of such an event and specify
Poccuitckon deaepaumm. the provisional time the Bank may need to remedy the

2.7. KomnaHua noHWUmaeT u cornawaetca, 4to baHK He moxkeT situation.

rapaHTMpoBaTb KomnaHuu oTCyTCTBUE nepepbIBOB,
CBA3AHHbIX c TEXHUYECKMMU HEeMUCcnpPaBHOCTAMM,
nposefeHvemM NpPodUNaKTUYECKMX PaboT, a TaKKe MOJHY0 U
6e3ownboyHyto pabotocnocobHocTb APl 1 KaHanos cBA3un. B
cnyvyae HeHagsexauwiero ¢yHKuMoHupoBaHus APl BaHK
yBegomut KomnaHUIo C  yKasaHMeM OPMEHTUPOBOYHbIX
CPOKOB YCTPAHEHWA HEMCMNPABHOCTM.

3. Tpe6oBaHuA K canty KomnaHum 3. Requirements for the Company Website

3.1. KomnaHua o6A3aHa pa3smectuTb Ha caiTe Komnawum | 3.1. The Company shall publish information on the Company
MHbOPMaLMIO B COOTBETCTBUM C TpeboBaHUAMM (NPUNOKEHMUE Website in accordance with the Website Requirements
Ne 2), B TOM u4ucie Kacawluytoca obecneyeHun (Appendix 2), including that related to ensuring confidentiality
KOHOMAEHUMANbHOCTU  MHPOPMaUMKM  Mnokynatenem U of customer data and payment security.
obecneyeHunsa 6es3onacHoCTV onepaLmii onaaTol. 3.2. The Bank may require the Company to provide the following

3.2. baHK BnpaBe noTpeboBaTb OT KomnaHuMWM nNpenocTaBUTb descriptions of: order placement, payment for products,
onucaHWe npoueaypbl 3akasa M onnatel  TOBapoB works, or services, shipment of products or provision of
(pabot/ycnyr), npoueaypbl NpeaocTaBieHUA MOKynaTensam services to customers, delivery (if applicable), and cancellation
ToBapos (paboT/ycayr), AOCTaBKK (€CAn NPUMEHNMO), a TaKKe of order/purchase, and cancelation of payments and refunds.
npouesyp OTMeHbl 3aka3/moKkynku Tosapos (pabot, ycayr), | 3.3. The Company may not request or store online payment
onepauuii onnaTbl U BO3BpaTa ToBapos (pabot/ycayr). confidential data of the without a valid PCl DSS%-compliant

3.3. KomnaHuAa He wmeeT npaBa 3anpanBaTb W XpPaHWUTb certificate.

KOHOMAEeHUMANbHble  AaHHble  3/71eKTPoHHoro cpeactea | 3.4. The Company shall, upon the Bank's request, remove any
nnatexa 6e3 Hannmuma  gencteylowero  ceptudmkarta information that violates the Website Requirements from the
cooTBeTcTBMA TpebosaHmam PCl DSS?, Company Website.

3.4. KomnaHua obnasaHa no TpebosaHuto baHka yganutb ¢ canta | 3.5. The Bankis entitled to provide the partnering banks , payment
KomnaHuu MHpOpMaLMIO, He COOTBETCTBYIOLLYIO systems (their participants or operators), government
TpeboBaHusm. authorities and other Bank’s partners, within the limits of

3.5. baHK Brpase npeaocTaBAATb 6aHKam-napTHepam, agreements concluded with them, information known to the

NAaTeXHbIM CMCTeMaM (MX yYaCTHMKaM WM onepaTopam), a
TaKKe rocy1apCcTBEHHbIM OpraHam 1 MHbIM NapTHepam baHKa,
B PaMKaXx 3aK/HOYEHHbIX C HAMM AOTOBOPOB, U3BECTHYIO baHKy
MHbpopmaumio o KomnaHuum (B TOM 4YMCAe, HO He
WCK/TIOYUTENBHO IOPUANYECKMA U haKTUYECKUIN agpec, Homep
TenedoHa/dpaKkca, agpec  3NEKTPOHHOW  nNouTbl/caitTa,
UHbopmaumio o pykoBoautene KomnaHuu, 6aHKOBCKUE
PEKBM3UTbI) B LENAX OKasaHua ycayr, obecneyeHus
6e3onmacHOCTM M MNpPeaoTBPALLEHUMA  MOLUEHHUYEecCTBa,

Bank about the Company (including, but not limited, the legal
and actual address, phone / fax number, e-mail / website
address, information about the Company management, bank
details) in order to provide services, ensure security and
prevent fraud, use this information for the software and
services of the partnering banks and payment systems, as well
as for the verification purposes .

2pCl DSS— CTaHAapT 6€30MacHOCTU AAHHbIX MHAYCTPUM NAATEKHbIX KapT.
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MCNONb30BaHUA [AaHHOM MHPOpMAUMM B Nporpammax w
cepBucax 6aHKOB-NMAPTHEPOB M NAATEXKHbIX CUCTEM, @ TaKKe B
Lensx nposeneHusa NPOBEPKMN TaKUX LaHHbIX.

4. BosHarpaxkpeHue baHka

4. Bank Fees

4.1. BosHarpaxgeHue baHKa 3a OKasaHue ycayr No HacToAwemy
[oroBopy paccunTbiBaeTcA KaK onpefenieHHbll NMPOLLEeHT oT
pasmepa KaK4oOM COBepLIeHHOM onepauuu onnatbl u/uam
OUKCUPOBAHHAA CTOMMOCTb 33 KaXXAyl COBEpLUEHHYIO
onepauuio onnatbl (HAC He obnaraetca B COOTBETCTBUM C MN.
4n.3cT. 149 HK PO).
Pasamep Bo3HarpaxgeHua baHKa MOXKeT 3aBMceTb OT TuMa
S/IEKTPOHHOIO CpeAcTBa NaaTea, MWCNoJb3yemMoro npwu
CoBeplEHUN onepauun onnatbl ToBapoB (pabot/ycayr),
peannsyembix KomnaHuel, a Takxe o6LLelt cymmbl onepauunit
onnatbl 3a OTyeTHbIM nepuos. Pasmep BoO3HArpaxkaeHus
baHKa yKa3aH B 3aABAeHUN.
B cnyyae, ecnm pasmep BO3HarpaxaeHus baHka 6yaet
paccumTbiBaTbCA OT 06LWEN cymmbl onepaumin onaatbl 3a
OT4YeTHbI Nepuog, TO NPUMEHAIOTCA CaeayoLlmne yCnoBua:
4.3.1. pasamep BO3HarpaxkgeHua baHka B Tekywem OTYEeTHOM
nepuoge onpegenserca ucxogs U3 oblein cymmbl
onepawuuii onnaTbl 3a npeablaywnii OTYETHbIV Nepuog;
4.3.2. onpegenexHune pasmepa BO3HarpaxaeHua baHka
OCYLLLECTB/IAETCA EeXeMEeCAYHO, B Nepsbli pabounit aeHb
HoBoro OTY4eTHOro nepunoaa;
4.4. npumeHAembl pasMmep BO3HarpaxKaeHua baHKka He meHseTcs
B TeyeHne OTYETHOro nepuwosa, MPUMEHAETCA TONbKO K
onepaumam onnaTbl B pamKax gaHHoro OTtyeTHoro nepuosa u
He BAMAET Ha npeabigywune OTYETHbIE Nepuoabl.
BaHK B3blMaeT cBOe BO3HAarpakAeHue Nno KaxKAon onepauuu
onnaTtbl U3 CyMMbl BO3MELLEHWSA, MOA/eXalen nepesoay
KomnaHuu, nytem 3ayeta TpebOBaHWM, YKa3aHHbIX B
[Jorosope. baHK He ocywecTBnseT BO3BpaT paHee
YOEP)KAaHHOTO BO3HArpaXAeHUa B CAy4yae OCYyLLecTB/EeHUA
onepauuy BO3BpaTa, MpuM 3TOM, B CAyvyae OCYLLeCTBAEHUA
onepauMu oTMeHbl onnaTbl® — paHee yaep»aHHoe BaHKoOm
BO3Harpa)kAeHue BO3BpalLaeTca.
BosHarpaxkgeHue baHka  ynnauuBaeTcAa KomnaHuei
exeaHeBHo. [laToli ucnosnHeHua KomnaHnuel ¢GUHAHCOBbLIX
obA3aTenbcTB nepes baHKom cunTaeTca:
4.6.1. pata yaepXaHuWA BO3HarpaxgeHua baHka w3  cymmbl
BO3MELLEHUAX;
4.6.2. Nnpy HEBO3MOKHOCTU yAepKaTb BO3HArpaxaeHue baHka us
BO3MELLEHNA - AaTa 3a4YUCNEHUA [AEHEXHbIX CPeacTB Ha
KOppecnoHAEeHTCKUI cyeT baHKa.

4.2.

4.3.

4.5.

4.6.

4.1. The Bank Fee for the services under the Agreement shall be
calculated as the percentage and/or fixed value from the
amount of every completed payment and may not be subject
to VAT as per Subclause 4 of Clause 3 of Article 149 of the Tax
Code of the Russian Federation.

The amount of the Bank Fee may depend on the type of an

online payment method used, when paying for the Company's

products, works, or services, on the category of Company’s
activity, as well as the total amount of payment transactions
for the Reporting Period. The Bank Fee is specified in the

Application.

If the amount of the Bank's remuneration is calculated from

the total amount of payment transactions for the Reporting

Period, the following conditions apply:

4.3.1. the amount of the Bank's remuneration in the current

Reporting period is determined based on the total amount

of payment transactions for the previous Reporting Period;

the amount of the Bank's remuneration is determined
monthly, on the first business day of the new Reporting

Period;

the applicable amount of the Bank's remuneration does not

change during the Reporting Period, applies only to payment

transactions within this Reporting Period and does not affect
previous Reporting Periods.

The Bank shall charge their fee on every payment transaction,

deducting the appropriate amount from the settlement

amount due to the Company, by offsetting the requirements
specified in the Agreement. The Bank does not return their fee
charged in case of a refund, initiated by the Company.

Nevertheless, in the event of a payment cancellation3, the

Bank shall return their fee charged.

The Bank's fee is paid by the Company on a daily basis. The

Company's financial obligations to the Bank shall be deemed

fulfilled on the date:

4.6.1. when the Bank charges their fee by deducting the
appropriate amount from the settlement amount due to the
Company.

4.6.2. when the Bank Fee is credited to the Bank's correspondent
account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

4.2.

4.3.

4.3.2.

4.4.

4.5.

4.6.

5. [Mopapok pacyetos

5. Settlement

5.1. BaHK ocywectBifAeT UHPOPMALMOHHO-TEXHO/IOTMYECKOE
B3aMMOAENCTBME C  LEeNblo MojsyyeHna asTopusaumm?
coBepllaemoli onepauuMM Ha OCHOBaHMM JaHHbIX 06
onepaymun, nonydyeHHblx oT Komnanuu. B cnyyae, ecnm BantoTa
coBepllaeMon  onepaumm  OTAMYaeTcA  OT  BaJitoThl
aBTOpM3aUMM  UCNONb3YEMOrO  3/IEKTPOHHOINO  CpeacTBa
nnatexa, 1o KomnaHua nopy4yaeTr baHKy cdopmupoBaTb
3aMpoc Ha aBTOpM3auumio B BbibpaHHOM KomnaHuel BaitoTe no
BHYTPEHHEMY Kypcy baHKa, yCTaHOB/NEHHOMY Ha MOMEHT
OCYLLECTB/IEHUA aBTOpPM3auMM onepaumn. BHYTpeHHUI Kypc
baHka gosoantca o KomnaHuum nocpeacrtsom API.

5.1. The Bank carries out information-technological interaction in
order to obtain authorization? of the transaction performed on
the basis of the transaction data received from the Company.
If the currency of the transaction differs from the
authorization currency of the electronic means of payment
used, the Company instructs the Bank to form a request for
authorization in the currency chosen by the Company at the
internal rate of the Bank set at the time of authorization of the
transaction. The internal rate of the Bank is communicated to
the Company through API.

3 Onepaums OTMeHbI ONAATbI - MHULMUPOBAHHAA OAHOM 13 CTOPOH OTMEHa paHee NPOM3BeEHHOM onepaLyMi onaaTbl. ONEPaLMio OTMEHbI OMAaTbl MOXKHO
MHULMUPOBATb TOJIbKO B TOT e fieHb, Koraa bbina NpoBeAeHa onepaLms onaatbl.
Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be

initiated on the same day the payment was made.

4 ABTOpPM3ALMSA — NPOLIEAYPa 3aNPOCa U NOCAEAYIOWLEro NONYYeHUs BaHKOM OT 6aHKa-SMMTEHTa paspeLleHIA Ha NPOBEAEHME ONEPaLMM ONaTb,
coaepiKallee Ko aBTopu3aLmm, UAEHTUOULMPYIOLWMIA KaXayto onepaLumio onaatbl.
Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.
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5.2.

5.3.

5.4.

BaHK exeaHeBHO GopMUpYeT peecTp BCEX COBEPLUEHHbIX
onepauuii 3a npolleawmnii KaneHaapHbi aeHb (nepuogd c
00:00:00 no 23:59:59 no MCK) 1 HanpaBnsaTb ero KomnaHuu
00 11:59:59 no MCK paboyero gHa, cneaytoLero 3a AHEM ero
coctaBneHua (ykasaH B peectpe). Peectp dopmupyeTtcs
BaHKOM npu HanuumMu xoTA 6bl OAHOM onepauuu 3a
KaneH4apHbIN AeHb. PeecTp 3a BbiXOgHble W MPasgHUYHblE
AHn dopmupyeTca M Hanpasnsetcs KomnaHum B nepsbin
pabouuni O€EHb, cneayrowmi 3a nocnegHum
BbIXOAHbIM/NPa3AHNYHbIM AHEM.

B cnyyae HenonyyeHua baHKkom B TeyeHue paboyero gHs, B

KOTOPOM  COOTBETCTBYIOWMI  peecTp 6bla  HanpasseH
KomnaHuu, MOTMBMPOBAHHbIX BO3paXKEeHW no
npeacTaBNeHHOMY peecTtpy, peectp cuuTaetca

COrNacoBaHHbIM U MPUHATbIM KomnaHuen 6e3 3ameyvaHuid.
BbaHK ocylwectBnaeT pacyetbl ¢ KomnaHuen Ha OCHOBaHWUM
COOTBETCTBYIOLLErO peecTtpa B pa3mepe, pPacCyUTaHHOM Mo
cneaytouert popmyne:

S = SBo3melleHUA — SyaeprKaHma
lpe:
S = cymma, nognexawaa nepesody KomnaHuu
(paccunTbiBaeTCA Ha OCHOBAHUWM CBEAEHWIA, UMEIOLLUXCA Y
BbaHKa, ¢ OKpyrneHvem [0 ABYX 3HAKOB nocsie 3anATon no
apUoMETUYECKUM NMpaBUIaM).
SBO3MeLLEeHUA = CyMMa C/leayoWwmnx onepawunii, Bowealmx B
COOTBETCTBYIOLLNIA peecTp, KOTopan CKNaAblBaETCA U3:
CYMM onepaumii oniathl, NpoLIeALnX aBTOp13aLmio;

CYMM oOnepaumii OTMeHbl BO3BpaTa (OTMeHa paHee
npousBegeHHON onepauMu BO3BpaTa, MWHWLMMPOBAHHaA
KomnaHueit);

CYyMM, paHee ownboYyHo YAEPKaHHbIX nmbo
HenepeBedeHHbIX bBaHKOmM KomnaHuM M noanerkalmx

nepesoay no pesyabTatam nposegeHHon CTOpOHaMM CBEPKM
B3aMMOPACYETOB.

Sypep}KaHua = cymma, nognexauwas ynnate KomnaHwuen
BaHKy no onepauuam, BoWeAWWM B COOTBETCTBYHOLLUIA
peecTp, KOTopas CKAAAbIBAETCA U3:

CyMM onepaunit Bo3BpaTa (MHUUMMpOBAHHaA KomnaHuel
onepauus Mo BO3BPaTy MOKyNaTeNto AeHEXKHbIX CPeacTB Mo
paHee nposeA&HHON onepauMu onnaTbl, B CBA3M C €ro
OTKa3om oT ToBapa (paboTbl/ycnyru));

BO3HarpaxaeHua baHka;

WTpadoB M HEYCTOEK, MPeayCMOTPEHHbIX [JoroBopom;

CYMM MO paHee COBEPLIEHHbIM OMepaumam OnaaThbl,
NpoBeAeHHbIM C HapyLleHem ycaosuii lorosopa;

CYMM MO paHee COBEPLIEHHbIM OMepaumam OnaaThbl,
3anBMEHHbIM  BaHKammn-asmuTeHTamu/6aHKammn-napTHepamm
KaK MOLLEHHUYECKME onepauun’® n/mnm KaK
HeadeWcTBuUTENbHblE  onepauun®  nMbo  NpuUsHaHHbIM
NAATEXKHbIMW CUCTEMAMM MOLLEHHUYECKUMU;

CYMM, paHee OWMBOYHO nepeBeAeHHbIX KomnaHuun u
noanexawmx yaepKaHuto no pesynbTaTam MpoBeaeHHOM
CTOpOHaMu CBEPKM B3aMMOPACUETOB;

CYMM [AebuTopcKol 3aponkeHHOCTM Komnauuu nepep,
BaHKOM, BO3HMKLLEN 33 Npeablaylume nepuoasl;

5.2.

5.3.

5.4.

5.5.

On a daily basis, the Bank creates a report of transactions
performed for the previous calendar day (from 12:00:00 AM
to 11:59:59 PM MST) and shall send it to the Company prior to
11:59:59 PM MST of the business day following the day when
the report was created (the date of creation is specified in the
report). The Bank shall create the report in case of at least one
transaction performed within one calendar day. On weekends
and holidays, the report shall be compiled and then sent to the
Company on the first business day following such a weekend
or holiday.
If the Bank does not receive, during the working day, in which
the relevant register was sent to the Company, motivated
objections to the submitted register, the register is considered
agreed and accepted by the Company without comments.
The Bank shall settle accepted payments as reflected in the
relevant report, in the following way:

S = Srevenue — Sfees,
where
S is the settlement amount due to the Company (calculated
based on the information available to the Bank with rounding
to 2 decimals).
Srevenue is the amount of the following transactions included
in the corresponding report that comprises the following:
amounts of accepted payments that have passed
authorization stage;
amounts of canceled refunds (canceled refunds that the
Company initiated earlier);
erroneously charged or non-settled funds by the Bank due to
the Company as per the reconciliation carried out by the
Parties.
Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:
amounts of refunds (refunds of amounts of earlier payments
to customers by the Company in the event of rejection of
products, works, or services);
Bank Fee;
fines and penalties as stipulated by the Agreement;
amounts of earlier processed payments that were processed
in violation of the Agreement;
amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud® and/or invalid®,
or that the payment systems recognized as fraud;
amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;
amounts of the Company's debt to the Bank for the previous
period;
other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.
If the amount S calculated in accordance with clause 5.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to

> MouweHHudeckas onepauus (Fraud Report) - onepauys, 3aaBaeHHas NAATEXHBIMM CUCTEMAMM /UM 6aHKOM-3MUTEHTOM 1/ 6aHKOM-NapTHEPOM Kak
MOLLEHHWYECKan M/UAK ocnopeHHas nokynatenem. [JocTaTouHbIM NOATBEPHKAEHNEM MOLIEHHUYECKOTO XapaKTepa NpoBefeHHbIX Onepauuil ABAsoTcs
3anBeHun BaHKa-aMUTeHTa/6aHKa-NapTHepa u/Man NAATEXHbIX CUCTEM, NOJyYeHHblIE BAHKOM B TOM YMC/IE B 3/IEKTPOHHOM BUAE AW C UCMO/b30BAaHUEM

baKkcMMUAbHOM CBA3MN.

Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication

6 NepeueHb HegeNCTBUTENbHBIX ONEPaLyi yKasaH B npuUaoeHuu Ne 3.
The list of invalid transactions is given in Annex 3.
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5.5.

5.6.

WHbIX GUHAHCOBbIX 06A3aTENLCTB KOMNaHMK, BbITEKAIOLLMX U3
ycnosuit [loroBopa, a TaKKe MHbIX CAENOK, 3aK/YEHHbIX
mexay KomnaHuel u baHKom.

B cnyuae, ecnv cymma S, paccuMtaHHas B COOTBETCTBUM C M.
5.4. [loroBopa Ha OCHOBAHUM CBeAEHUM, MMetoLLmxca y baHKa,
MMeeT oOTpuuaTeNbHOE 3HayeHue (To ecTb  Ccymma,
noanexawan nepeyncieHnto KomnaHMM MeHbLUe CYyMMbI,
nognexawen ynnate KomnaHuelt B nonb3y baHka), baHk
BMNpPaBe NOJIHOCTbIO UM YAacTUYHO NoracMTb obpasoBasLUytoCA
[ebuUTopCKyto 3a0MKeHHOCTb KOMnaHnu nocpeacTBOM 3a4eT
BCTPEYHbIX OAHOPOAHbLIX TpeboBaHWM KomnaHuu K BaHKy,
BbITEKAIOWMX U3 APYrMX [OrOBOPOB, 3AK/IOYEHHbIX MEXAY
BaHKkoM 1 KomnaHuei. B cnyyae HEBO3MOXKHOCTM NOMIHOCTbIO
noracutb  OebUTOPCKYlD  3aJ0/MKEeHHOCTb  KommnaHuwu
nocpescTBOM 3a4yeTa BCTPEYHbIX OL4HOPOAHbLIX TpeboBaHWUN,
BaHK HanpasnseT KomnaHuu yBeAOMNEHWE O HaANuUK Y
KomnaHun paebutopckoit 3aa0/KeHHOCTM nepes BaHKom.
KomnaHusa o06A3aHa nepeyncantb baHKy cymmy BO3HUKLLEN
3a[l0/I3KEHHOCTU B TeyeHue 3 (Tpex) paboumx gHel co AHA
OTMNPABKMW BblLLEYKa3aHHOIO YBe4OM/IEHMA.

KomnaHus cornawaetca, 4to baHK He nepeyncnseT feHexHble
CpeAcTBa Mo cneayrowmm onepauuam:

5.6.1. no onepauuAm, NPOBEAEHHbIM C HapyLlEHWEM YCNOBWNA

5.6.2. no

5.6.3.

5.6.4.

5.7.

5.8.

5.9.

5.10.

Jorosopa;

onepauumam, 3aABNEHHbIM 6aHKamm-
smuTeHTaMm/6aHKamMmn-napTHepamm/naaTexxHbIMm
CUCTEMAaMM KaK MOLLEHHUYECKME;

no onepauumam, 3aABNEHHbIM
amuTeHTamu/6aHKamun-napTHepamm/
HeaenCcTBUTE/bHbIE;

no onepauuam, MO KOTOpbIM BaHKOM He MoayYeHbl
OeHexHble cpeacTsa oT baHKa-amuTeHTa/6aHKa-napTHepa
W NNATEXKHBIX CUCTEM.

BaHK ocyuiecTBaseT pacyeTbl ¢ KomnaHuel Ha OCHOBaHWUU
OaHHbIX, YKa3aHHbIX B HanpaBieHHoM baHKom peecTpe
COBEepLUEHHbIX onepauuii, B TeyeHue 2 (4Byx) pabounx aHel
CO [HA COBeplUeHns onepaunn. baHk BnpaBe OCYyLLECTBAATb
pacyeT ¢ KOmnaHWen oAHUM WM HECKOIBKMMU MNaTexRamu,
Mo YCMOTPEHUIO Noc/iegHero.

KomnaHus o6s3aHa B TeyeHue 2 (4ByxX) paboumnx aHel co aHA
ocyuiectsnieHna BbaHKOM pacyeToB MO COOTBETCTBYHOLLEMY
peectpy NpoBepuTb NONYHEHHYIO CYMMY AEHEXHbIX CPe/cTs,
W B C/lydae Hecornacus c Noay4yeHHoM CYMMOM, HanpaBuTb B
BbaHK MOTMBMpPOBaHHbIE BO3parKeHUA. B cnyyae HenosydeHun
BaHKOM MOTMBMPOBAHHbLIX BO3PaXEHWN B YCTAHOBJ/IEHHbIN
CPOK, nonyyeHHasa KomnaHueln cymma LEeHEXHbIX CPeacTs
cynTaeTcA cornacoBaHHol KomnaHuel 6e3 3ameyaHui, a
ycayrn BaHKa no ocywecTBNEeHWIO PacyeToB HaA/iexalym
06pa3om OKasaHHbIMU U MPUHATBIMU KomnaHuen.

Ecnun MHOe He yKa3aHo B 3aABAEHWUK, TO pacyeTbl c KomnaHuel
ocywecrteasaoTcA B BanaoTe  Poccuiickoit depepaumu
6e3HannyHbiM  cnocobom, MoOCpPeacTBOM  MepedyucaeHmn
CYMMbI NnaTterka Ha 6GaHKOBCKUI cyeT KomnaHWW, yKa3aHHbIN
B 3anBneHuu. MNo goroBopeHHocTM ¢ KomnaHuen baHK moxeT
OCYLLEeCTBNATb  pacyeTbl B  WMHOCTPAHHOW BajlTe Mo
BHYTPEeHHeMy Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT
nepeyYncaeHns cymmol naatexa KomnaHuu. BHyTpeHHUI Kypc
baHka posogutca o KomnaHuu nocpegcrtsom API.

B cnyyae, ecnu BantoTa aBTOpM3aLMmM onepaLmm oTan4YaeTcsa ot
Ba/ioTbl pacyetoB, TO KomnaHusa nopy4yaeT bBaHKy
OCYLLECTBUTb KOHBEPTALMIO MONYYEHHbIX MO COBEPLUEHHOM
onepauMy OEHEeXHbIX CpPeacTB B Ba/IlOTY pPacyeToB Mo
BHYTPEHHEeMy Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT
oCyllecTBaeHna  asTopusaumm  onepaumm  (n.  5.1.).

6aHKaMu-
Kak

5.6.

5.6.1.
5.6.2.

5.6.3.

5.6.4.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for
the following transactions:

transactions performed in violation of the Agreement
transactions  recognized as  fraud by issuing
banks/partnering banks/payment systems
transactions  recognized as invalid
banks/partnering banks

transactions whereby the Bank did not receive funds from
the issuing bank/partnering bank or payment systems

The Bank shall settle with the Company, based on the
information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.

The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If
the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.

Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to
the Company's bank account as specified in the Application.
Upon agreement with the Company, the Bank may make
settlements in foreign currency at the internal rate of the Bank
established at the time of transfer of the payment amount to
the Company. The internal rate of the Bank is communicated
to the Company through API.

If the transaction authorization currency differs from the
currency of settlement, the Company instructs the Bank to
convert the funds received under the transaction into the
currency of settlement at the internal rate of the Bank
established at the moment of transaction authorization
(clause 5.1.). The internal rate of the Bank is communicated to
the Company through API

The date when the Bank's obligations related to settling with
the Company may be deemed fulfilled shall be the date when
the funds are debited from the Bank's correspondent account.
The settlement between the Bank and the Company is not an
unconditional recognition and validation of the processed
transactions by the Bank.

by issuing
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BHyTpeHHMIN Kypc bBaHKa KomnaHum

nocpeactsom API.

40BOAMTCA A0

5.11. JaToi ncnonHeHnsa baHKom obsA3aTenbcTBa MO pacyeTam C

KomnaHuen cumtaetcs AaTta CNUCaHUA OeHEeXHbIX cpeacrts C
KOppecnoHAeHTCKoro cyeta baHka.

5.12. OcywecteneHme baHKom pacyeToB c KomnaHuel He ABnseTca

6e3yc/oBHbIM  NpU3HaHWMEeM bBaHKOM  AEeNCTBUTENBHOCTU
npoBeAEeHHbIX onepauuii.

6.

MopaaoK NpMemku ycayr

6. Services Provision

6.1.

6.2.

6.3.

6.4.

6.5.

CTOpOHbI COrnacoBanun, YTo OTYETHbIM MEPUOAOM B pPamKax
[Jorosopa cuntaeTca KaneHaapHbIN MecsaL, rge Nnepsoe YMcIo
mecAla — Hayano OTYETHOro nepuoaa, nociaefHee 4YUCno
MecsLa — KOHeL, OoT4YeTHoro nepuosga (ganee — «OTYETHbIN
nepuoay).

ExxemecsuHo He nosgHee 10 (amecstoro) pabouero AHA
KaneHgapHoro mecAua, cnegywowero 3a  OTyeTHbIM
nepvoaom, B KOTOpom 6blan OKasaHbl ycayru no [orosopy,
BaHK HanpaBnaAaeT AKT OKasaHHbIX yCayr (aanee — «AKT») no
dopme baHKa. B cnyyae, ecnim 3a OTueTHbIV nepuof He 6bi1o
COBEpLUEHO HU OAHOW onepaunn, To AKT OKasaHHbIX YCAyT He
cocTasnserca. Paamep BosHarpaxkaeHus baHKa 3a OTYeTHbIN
nepuoj ykasbiBaetca B AKTe.

B TeueHue 3 (Tpex) paboumx AHel ¢ AaTbl HanpaBaeHUsa AKTa
KomnaHua obasaHa ero cornacoBatb, NOANUCATb U BEPHYTb
noAMnucaHHbIM  3K3emnaap  BaHky  wau HanpaBuTb
MOTMBMPOBAHHbLIX  OTKA3 OT ero noanucaHua. [Mpu
HanpasaeHUN MOTUBMPOBAHHOTO OTKA3a OT NOANMCAHUA AKTa,
CTOpPOHbI A0J/IKHbI yperyniMpoBaTb BO3HMKLIME pa3HOraacusa

nyTem neperosopoB. B caydae HenonydeHus BaHKkom
NoAnNucaHHOrO AKTa WAM  MOTMBMPOBAHHOrO OTKa