Oorosop Ne [Homep pgorosopa] ot [garTa 3aknoueHua]
0 NpMeme 31eKTPOHHOrO CPeACTBa NaaTeXxa Npu npoaaxe
ToBapos (pabot/ycayr) B cetn UHTepHeT
(c yuactuem nposaiigepa)

Online Payment Service Agreement No [e] dated [e]
(with the participation of the provider)

r. KazaHb

AKumMoHepHoe obwectBo «baHK 131», UMeHyemoe B Aa/lbHeNLeM
«BaHK», B nnue [®], AelcTBYOWEro Ha OCHOBAaHWK [®], c ogHOM
CTOpPOHbl, U  [KomnaHus]l, vmeHyemoe B  JajibHeWWwem
«KomnaHua», B nuue [®], geicreytoulero Ha OcHOBaHuu [e], ¢
Apyroii CTopoHbl, COBMECTHO MMeHyemble « CTOPOHbI», 3aK1t04NAN
HacToALmMIi JoroBop 0 HUXKECNeAYoWeEM:

Kazan

Bank 131 Joint Stock Company, hereinafter referred to as the
"Bank", represented by [®] acting on the basis of [e], on the one
hand, and [Company], hereinafter referred to as the "Company",
represented by [e] acting on the basis of [e], on the other hand,
collectively referred to as the "Parties", entered into this
Agreement as follows:

1. MNpepmert florosopa

1. Subject matter

1.1. Hactoswumit JoroBop onpeaenser nopAanoK B3aMmoaencTeusa
mexay baHkom n KomnaHwelt npu ocyliectsieHMM onnatol
ToBapos  (pabot/ycnyr), peanusyembix B  MarasuHel
KomnaHuu, ¢ MCNoib30BaHWEM 3/1EKTPOHHOIO CpeacTBa
nnaTexa, a TaKKe NopAJOK OCYLECTBJEHUS pPacyeToB Mo
TaKMM onepaumam.

KomnaHusa obasyetcs B TeueHWe cpoka pewncteus [orosopa
NPMHMUMaTL B KadyecTBe onaaTbl ToBapoe (pabot/ycayr),
peanusyembix KomnaHven B MarasuvHe, 3/1€KTPOHHbIE
cpenctBa  naaTea B MOpsAAKE M Ha  YC/IOBUSAX,
npesycMoTpeHHbIX [lorosopom.

BaHK o0b6A3yeTcA B TeyeHMe cpoKa Aelicteua Jorosopa
OKa3biBaTb KoMnaHuu ciepyrowme ycnyru: i) ocywecTBanTb
06paboTKy BCEX TUMOB ONEPALLMIA, CBA3AHHbIX C NPOBEAEHNEM
onnatbl TOBapos (pabot/ycnyr) KomnaHum (onepaumm
onsaTtbl, OTMEHbI, BO3BpaTa, OCMapuBaHuWe ornepauuit); ii)
OCYLLEeCTBNATb  Perucrpaumio  marasvHa KomnaHwu B
NNaTexHblXx cucTemax W B HaHKax-napTHepax (npwu
HeobXxo4MMOCTH LeiCTBYsA OT CBOEro MMEHM, HO 3a CYeT U B
uHTepecax KomnaHwwu); iii) ocywecTBnNATb pacyeTbl C
KomnaHuen B nopsake M Ha yCA0OBUAX, MPenyCMOTPEHHbIX
HacToalwmMm [loroBopom.

KomnaHusa obsasyetcs onnaunsaTtbh ycayrn baHka B nopagke w
Ha yCcnoBusX, NPeAyCMOTPEHHbIX HAacTOALWMM [oroBopom.
BaHK BNpaBe MpuB/ieKaTb TPETbUX JULL O1A OKas3aHuA ycayr
(nepepaum yactu ycnyr) no HactoAwemy [orosopy. Mpu aTom
baHK HeceT nepes KomnaHuelt OTBETCTBEHHOCTb 3a
Aencteuna/6esgeincTeme NPUBAEUYEHHbIX UM TPETbUX /UL, KaK
3a cBOM cOBCTBEHHDIE.

BaHK BMNpaBe CaMOCTOATE/IbHO ONpeAenATb MOPALOK W
Cnocobbl OKasaHWsA ycayr, B TOM YMCie BbIBUPaTb MapLLIPYTbI U
TEeXHONOrMM nepesadn MHGOPMaLUN U AOKYMEHTOB, a TaKKe
MapLLPYTbl AeHEXHbIX MOTOKOB.

baHK o0b6A3yeTcAa B TeyeHMe Cpoka pAencteua [orosopa
y4acTBOBaTb B NEPeBOAE AEHEXKHbIX CPeACTB OT NOKynaTenemn
B agpec KomnaHuu (ocywectsnatb cbop M AanbHedwni
nepesos), NOCTynawoWMx MO onepauuam onnaaTtel TOBAapoOB
(pabot/ycnyr), peanusyembix B marasvHe KomnaHuu.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.1. This Agreement shall define interaction between the Bank and
the Company, when the Company accepts payments for
products, works, and services provided on the Company’s
store! using online payment methods, and the related
settlement procedures.

1.2. The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services sold by the Company in
the store, pursuant to the terms and procedures as stipulated
by this Agreement.

1.3. The Bank undertakes to provide the following services to the

Company during the term of the Agreement: i) to carry out of

processing all types of transactions related to payment for

goods (works/services) of the Company (payment,
cancellation, refund, chargeback); ii) to register the Company's
store in payment systems and in partner banks (acting on his
own behalf, if necessary, but at the expense and in the
interests of the Company); iii) make settlements with the

Company in accordance with the procedure and on the terms

provided for in this Agreement.

The Company shall pay for the Bank's services pursuant to the

terms and procedures as stipulated by this Agreement.

1.5. The Bank is entitled to engage third parties to fulfill its

obligations, entirely or in part, under this Agreement. In such

an event, the Bank shall be held liable before the Company for
acts or omissions of the third parties to the same extent as the

Bank is liable for their acts or omissions.

The Bank has the right to independently determine the

procedure and methods of rendering services, including

choosing routes and technologies for transmitting information
and documents, as well as routes for cash flows.

The Bank undertakes to participate in the transfer of funds

from customers to the Company (collection and further

transfer) during the validity period of the Agreement, which
are received for payment of goods (works/services) sold in the

Company's store.

1.4.

1.6.

1.7.

2. Nopsagok Bzaumoaencteua CTOpoH

2. Order of interaction between the Parties

2.1. Bsaumopgencreune mexay BaHkom 7 KomnaHueit
OCYLLECTBNAETCA KPYI/NIOCYTOYHO, B pPeXnme peasnbHoro
BpemMeHu, nocpeactsom obmeHa  uMHbopmaumen wm
3N1EKTPOHHbIMM  COOBLLEHUAMW 4epe3 onepaTopa  ycayr
WHPopMaLMoHHOrO  obmeHa OO0 [e] (panee -
«MpoBaiaep»).

2.1. The interaction between the Bank and the Company is carried
out on a 24-hour basis, in real time through information
exchange and electronic messages through the service
provider's information exchange LLC [®] (the "Provider").

LYmywiecTBeHHBI KOMMNEKE (BeB-CAWAT B CeTM MHTEPHET, MOBU/IbHOE MPUIOKEHNE 1 MPOYEE), UCNIONb3yeMbIil KoMNaHMWeil 4na peannsaLmm ToBapos (pabor,
ycnyr). Kaxgomy marasmHy KomnaHuM COOTBETCTBYET YHUKaNbHbIN naeHTudukaTop — MerchantlD. Aapec 1 Ha3BaHMe MarasuHa yKasblBatloTcA B 3asBAeHUN.
A property complex (an Internet website, mobile application, etc.) used by Companies to sell goods (works, services). Each store in the Company has a unique
identifier - MerchantID. The address and name of the store are indicated in the Application.
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2.2,

NHPOpMaLMOHHO-TEXHOIOMMYECKOE B3aUMOLENCTBME MeXAY
BaHkom 1 KomnaHue ocyLecTBaseTca B COOTBETCTBUM C:

2.2.1. MNpoToKosoM MHPOPMaLMOHHOro obMeHa (ganee — «API»);
2.2.2. MNopsAKOM 3/1EKTPOHHOIO AOKYMeHToobopoTa (ganee —

2.2.3. Onncannem APl un

«340»);
ucnonbyemblx baHkom  dopm

[OOKYMEHTOB (peecTpbl, akTbl U T.4,.).

2.2.

Information and technological interaction between the Bank
and the Company is carried out in accordance with the
following:

2.2.1. The Protocol on Information Exchange (the "API")
2.2.2. The Electronic Document Workflow Rules (the "EWR")
2.2.3. The descriptions of the APl and the documents used by the

Bank (daily reports, monthly reports, etc.).

AkTyanbHaa pegakuma APl, 300, onucaHna u dopm The up-to-date versions of the API, EWR, and aforementioned
[OKYMEHTOB pa3melLeHbl no agpecy: descriptions and documents are  published at:
https://developer.131.ru/. https://developer.131.ru/.

2.3. KomnaHus o6nA3aHa camocTosTenbHo M 3a cBoW cyeT | 2.3. The Company is obliged to independently and at its own
OCYLLECTBUTb NOAKAIOYEHWE (MHTErpauuio) K cuctemam expense connect (integrate) to the Provider's information and
obmeHa WHPopMauUMen U 3NEKTPOHHbIMU COOBLLEHMAMM electronic message exchange systems, including the software
MpoBangepa, BK/IlOYasA NPOrpaMMHO-TEXHUYECKYIO and technical infrastructure and communication channels
MHPPACTPYKTYpy M KaHanbl  CBA3M,  WUCNOJIb3yemble used by the Provider to ensure information and technological
Mposaitgepom  ana  obecneyeHna  MHPOPMALMOHHO- interaction between the Bank and the Company.
TEXHO/IOTMYECKOTO B3aUMOAEWCTBUA Mexay baHkom u | 2.4. After connection (integration) The Bank and the Company sign
KomnaHuew. an Act of initiation of information and Technological

2.4. Mocne nogknawdeHua (MHTerpaumm) KomnaHum K cuctemam interaction?, in which they confirm the readiness of the Parties
obmeHa WHPopMaumen U 3NEKTPOHHbIMU COOBLLEHMAMM to exchange information and electronic messages through the
MpoBaiifepa W YCNEWHOro 3aBepLlUIeHUA TecTMpOoBaHWUA Provider.

MHbopMaLMoHHOro obmeHa, baHK n KomnaHua nognuceisatot | 2.5. The Bank is entitled to make amendments to the API, EWR,
AKT Havana NHPOPMALIMOHHO-TEXHOIOFMYECKOTO and documents on a unilateral basis. If the amendments made
B3aMMOZENCTBMA?, B KOTOPOM MOATBEPXAA0T TOTOBHOCTb may affect the way the Parties fulfill their respective
CTOpoH K o06meHy uWHbOpmauMein U INEKTPOHHbIMMU obligations under the Agreement, the Bank shall send the
coobuieHnamun yepes MNposaligepa. Company a notice no later than 5 (five) days prior to the
2.5. BaHK BMnpase B 0AHOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHUA effective date of such amendments.
B APl, 9400 u ucnonbzyemble ¢dopmbl AoKymeHToB. Ecau | 2.6. The Parties shall independently and at their own expense
BHOCMMbIE W3MEHEHWSA MOTyT MOBAUATbL HA WCNONHEHUE maintain their own hardware, communications and technical
CtopoHamu cBomx ob6asaTenbcTs no Jlorosopy, baHk HanpasuT infrastructure necessary for implementation hereof, take
KomnaHuu ysegomneHne He meHee Yyem 3a 5 (nATtb) pabounx possible measures to protect data transmitted hereunder
OHEeW [0 AaTbl BCTYNAEHUA TaKUX USMEHEHWI B CUAY. from unauthorized access, copying and distribution, including

2.6. CTOpOHbI CaMOCTOATE/IbHO M 3a CBOWM CYeT NoALEpPrKMBAIOT those provided for by the rules of payment systems and

COBCTBEHHYIO annapaTHO-TEXHUYECKYID WHPPACTPYKTYpy U Russian Federation legislation.
KaHanbl cBA3M, Heobxoaumbie Ana wucnonHenus [orosopa, | 2.7. The Company realizes and accepts that the Bank cannot
NpeaAnpUHUMalOT  BO3MOXHble  Mepbl  ANA  3aWuThl guarantee impossibility of interruptions caused by technical
nepegasaemon B pamKax JloroBopa WHbopmauum OT faults or maintenance, or full and fault-free operation of the
HeCaHKLMOHMPOBaHHOIO pocrtyna, KOMMpOBaHMA " APl and communications channels. In the event of an API fault,
pacnpocTpaHeHMsa, B TOM 4uC/le, NpPeaycMOTPeHHbIe the Bank shall notify the Company of such an event and specify
npaBW/aMn MNATEXKHbIX CUCTEM M 33aKOHOAATE/IbCTBOM the provisional time the Bank may need to remedy the
Poccuiickon ®epepaunu. situation.

2.7. KomnaHuAa NOHWMMAeT WM cornawaetca, 4to BaHKk He moxkeT

rapaHTMpoBaTb KomnaHuu oTCyTCTBUE nepepbIBOB,
CBA3aHHbIX c TEeXHUYECKMMM HEMUCNpPaBHOCTAMM,
nposefeHvemM NpPodUNaKTUUECKMX PaboT, a TaKKe NOJHY U
6e3ownboyHyto pabotocnocobHocTb APl 1 KaHanos cBsA3u. B
cnyvyae HeHagsexauiero ¢yHKumMoHupoBaHus APl BaHK
yBegomut KomnaHUIO C  yKasaHMeM OPMEHTUPOBOYHbIX
CPOKOB YCTPAHEHWUS HEMCMNPABHOCTM.
3. Tpe6oBaHuA K marasamHy KomnaHuu 3. Requirements for the Company’s store
3.1. KomnaHua ob6s3aHa pasmecTuTb B MarasmHe KomnaHuu | 3.1. The Company shall publish information on the Company’s

nHpopmaLmio B cooTeeTCTBUM ¢ TpebosaHmamK®, B TOM uncne
KacatoLlytocs obecneyeHun KOHOUAEHLMANbHOCTH
MHbOpPMaLMM noKynaTeneir M obecneyeHnss 6e30MaCHOCTU
onepauuii onaatbl.

store in accordance with the Requirements3, including that
related to ensuring confidentiality of customer data and
payment security.

2 dopma AKTa Hayana MHGOPMALMOHHO-TEXHONOTMYECKOTO B3aMMOAEWCTBMA onpeaenseTca bBaHKom B O4HOCTOPOHHEM MOPAZKE M PasMELLEHa NO agpecy:
https://developer.131.ru/. / The form of the Act of initiation of information and Technological interaction is determined unilaterally by the Bank and posted

at: https://developer.131.ru /.

3 TpeboBaHus onpeaenatoTca BaHKOM B OLHOCTOPOHHEM MOPALKE M Pa3MELLEHbI NO agpecy:
https://developer.131.ru/assets/payments/131 website requirements.pdf/. bBaHK Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MeHeHUA B TpeboBaHuA.
HoBas peaakuua TpeboBaHWI BCTyNaeT B CUAY U NOANEKUT NPUMEHEHUIO K NPaBOOTHOLWEHMAM CTOPOH no uctedeHun 10 (gecaTu) KaneHAapHbIX gHeN ¢

MOMEHTA ee pa3smelleHunsa.

The Requirements are determined unilaterally by the Bank and posted at: https://developer.131.ru/assets/payments/131 website requirements.pdf/. The

Bank has the right to unilaterally amend the Requirements. The new version of the Requirements comes into force and is subject to application to the legal

relations of the Parties after 10 (ten) calendar days from the date of its posting.
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3.2. baHK BnpaBe noTtpeboBatb OT KomnaHum npepgoctaButb | 3.2. The Bank may require the Company to provide the following
onucaHMe npoueaypbl 3aKasa W onaaTbl TOBapoB descriptions of: order placement, payment for products,
(paboT/ycnyr), npoueaypbl npeaocTaBiAeHMA MOKynaTenam works, or services, shipment of products or provision of
ToBapoB (paboT/ycayr), 4OCTaBKK (€CAU NPUMEHNMO), a TaKKe services to customers, delivery (if applicable), and cancellation
npoueayp OTMeHbl 3aKa3/MoKynku ToBapoB (paboT, ycayr), of order/purchase, and cancelation of payments and refunds®.
onepauuii onaatbl M Bo3BpaTa ToBapos (pabot/ycayr)*. 3.3. The Company may not request or store payment (bank) card

3.3. KomnaHus He wuMeeT npaBa 3anpawmnBatb W XpaHUTb confidential data of the without a valid PCl DSS*>-compliant
KOHPMAEHLMANbHbIE AaHHble NAaTeXHOW (6aHKOBCKOW) certificate.’

Kaptbl  6e3  HannumA  pencteylowero  ceptudukata | 3.4. The Company shall, upon the Bank's request, remove any
cootseTcTBMA TpeGosaHuam PCI DSS>. information that violates the Requirements from the

3.4. KomnaHusa o6nasaHa no TpeboBaHuio baHKka ypanuTb M3 Company’s store.
marasvHa KomnaHun uHpopmauumio, He cooTeeTCTBytowyto | 3.5. The Bankis entitled to provide the partnering banks , payment
Tpe6osaHuam. systems (their participants or operators), government
baHK Bnpase npenocTaBaATb H6aHKkam-napTHepam, authorities and other Bank’s partners, within the limits of
NAaTEXHbIM CMCTEMAM (MX yyacTHMKaM MM onepaTopam), a agreements concluded with them, information known to the
TaKe rocyaapCTBEHHbIM OpraHam U MHbIM NapTHepam baHka, Bank about the Company (including, but not limited, the legal
B pamKax 3aK/04EHHbIX C HUMU fOTOBOPOB, U3BECTHYIO BaHKy and actual address, phone / fax number, e-mail / website
nHpopmaumio o KomnaHum (B TOM uucne, HO He address, information about the Company management, bank
UCKIOUMTE/IBHO IOPUANHECKUI M GaKTUUECKNIt agpec, Homep details) in order to provide services, ensure security and
TenepoHa/dakca, aApec  INEKTPOHHOM  MouTbl/caiiTa, prevent fraud, use this information for the software and
nHpopmaumio o pykosogutene KomnaHuu, 6GaHKOBCKMe services of the partnering banks and payment systems, as well
peKBVI3VITbI) B uenAax OKas3aHuA  YCAayr, obecnevyeHus as for the verification purposes .
6e3onacHOCTM M NpefoTBPalLeHUs  MOLUEHHMYEeCTBa,

MCMNO/Mb30BaHUA AaHHON uMHbOpPMauun B nNporpammax W
cepBucax 6aHKOB-NAapPTHEPOB U MIATEXKHbIX CUCTEM, @ TaKKe B
Lensx nposeseHusa NPOBEPKN TaKUX LAHHbIX.

4. BosHarpaxgeHue baHka 4. Bank Fees

4.1. BosHarpaxgeHue baHKa 3a okasaHue ycayr no Hactoswemy | 4.1. The Bank Fee for the services under the Agreement shall be
[oroBopy paccumTbiBaeTCA KaK onpeaesieHHbld NPOUEHT oT calculated as the percentage and/or fixed value from the
pasmepa KaKgoW COBEpLUIEHHOM onepaumu onaatbl u/uam amount of every completed payment. If the Bank's
OUKCUPOBAHHAA CTOMMOCTb 33 KaXXAyl0 COBEpPLUEHHYIO remuneration is subject to VAT, the Company shall pay the
onepauuio onnatel. Eciv Bo3HarpaxaeHue baHka obnaraercs VAT on top of the Bank's remuneration.

HOC, To ynnata HAC ocyuwecTtensetrcas KomnaHuelr ceepx | 4.2. The amount of the Bank Fee may depend on the type of service
CyMMbl BO3HarpaxaeHusa baHKa. provided, on the type of an online payment method used,

4.2. Paszmep Bo3HarparkgeHunAa baHKa MOXKeT 3aBuceTb OT BMAA when paying for the Company's products, works, or services,
OKasblBaeMOW YyC/iyrM, OT TUMA 3/IEKTPOHHOIO CcpeacTBa on the category of Company’s activity, as well as the total
nnaTe)a, WCNONAb3yeMOro Mpu COBEPLIEHUU onepauuu amount of payment transactions for the Reporting Period. The
onnaTbl ToBapos (pabot/ycayr), peannsyembix KomnaHuen, a Bank Fee is specified in the Application.

Takke obuwei cymmbl onepaumit onnatbl 3a OtyeTHbM | 4.3. If the amount of the Bank's remuneration is calculated from
nepuos. Pasmep Bo3HarpaxkaeHuss baHKa YyKasaH B the total amount of payment transactions for the Reporting
3anaBneHuu. Period, the following conditions apply:

4.3. B cnyyae, ecnu pasmep Bo3HarpaxaeHua baHnka 6yager | 4.3.1. the amount of the Bank's remuneration in the current

paccuMTbiBaTbCA OT 06LEel CymMmmbl onepauuii oniatbl 3a
OTyYeTHbIN Nepuog, To NPUMEHSAIOTCA CedyloLWwme YCNOBUA:

4.3.1. pasamep BO3HarpaxgeHua baHka B Tekywem OTYeTHOM

4.3.2.

4.3.3.

nepuoge onpegenserca ucxoaa u3  obuwen  cymmbl
onepauuii onnaTtbl 3a NpeablayLmii OTYETHbIN Nepuoa;
onpeaeneHune pasmepa BO3HarpaxaeHun baHKa
OCYLLLECTB/IACTCA €KeMeCAYHO, B Nepsblii pabounin geHb
HoBoro OTYeTHOro NepuoAa;

NPpUMeHsemMblii  pasmep BoO3HarpaxgeHus baHKa He
MeHseTcs B TeuyeHne OTYETHOro nepuopa, NpUMeHseTcs
TO/IbKO K Onepauusam onaathbl B paMKax AaHHOro OTYETHOro

4.3.2.

433

4.4,

Reporting period is determined based on the total amount
of payment transactions for the previous Reporting Period;
the amount of the Bank's remuneration is determined
monthly, on the first business day of the new Reporting
Period;

. the applicable amount of the Bank's remuneration does not
change during the Reporting Period, applies only to payment
transactions within this Reporting Period and does not affect
previous Reporting Periods.

The Bank shall charge their fee on every payment transaction,

deducting the appropriate amount from the settlement

4 Onepauun Bo3BpaTa - MHULMMPOBaHHas KomnaHuelt onepaums (B2C) No BO3BPATY MOKyNaTesio AEHEXHbIX CPEACTB MO paHee NPOBEAEHHOI onepaLyum
onnatbl, B CBA3M C €ro 0TKa3oM OT ToBapa (paboTbl/ycyru). BaHK OCyLLecTBAAET BO3BPAT AEHEKHbIX CPeACTB 6aHKy-NapTHepy (3KBaiepy), nnaTexHoi cucteme
UK 6aHKY-3MUTEHTY He No3aHee paboyero AHSA, ceaytoLwero 3a AHemM NocTynaeHna ot KomnaHumn nHdopmaumm o6 onepauym Bosspata. Onepaums Bo3spaTa
MOKeT BbITb OCYLLECTB/EHa TO/IbKO Ha TO e 3/1eKTPOHHOEe CPeACTBO NIaTeXa, C KOTOPOro CoBepLUanach onepawma onaatbl.

Refund operation - a Company-initiated operation (B2C) to return funds to the buyer for a previously performed payment transaction, due to his/her refusal
of the goods (work/service). The Bank shall refund funds to the partner bank (acquirer), payment system or issuing bank no later than the business day
following the day of receipt of information about the refund operation from the Company. The refund operation can only be performed to the same electronic

means of payment from which the payment operation was performed.

5 pCI DSS — CTaHAapT 6€30MacHOCTU AaHHbIX MHAYCTPUM NAATEXKHbIX KapT. PCI DSS is the payment card industry's data security standard.
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4.4.

4.5.

nepvoaa M He BAMAET Ha npegplaywme OTYeTHble

nepuoapl.
BaHK B3MMaeT cBOe BO3HarpaxAeHue no Kaxaow onepauun
on/iaTbl U3 CYMMbl BO3MELLEHUA, MOANENalen nepesosy
KomnaHuu, nytem 3ayeta TpebOBaHWM, yKasaHHbIX B
Jorosope. baHK He ocywecTBaseT BO3BpaT  paHee
YOEP)KAaHHOTO BO3HArpaXKAeHua B C/Ay4yae OCYyLLecTB/IeHUA
onepauum BO3BpaTa, NpuM 3TOM, B C/lyYyae OCYLLECTB/EHMA
onepaLmmu oTMeHbl onnaTthl® — paHee yaepaHHoe BaHKom
BO3HarpageHue Bo3BpalLaeTcs.
BosHarpaxkgeHue baHka ynnaymsaeTtca KomnaHueit
exxepHeBHo. [aTol ucnonHeHua KomnaHuen ¢uHaHCOBbLIX
ob6s3aTenbcTB nepes baHkom cunTaetca:

4.5.1. pata ygepraHWA BO3HarpaxkgeHua baHka w3  cymmbl

BO3MELLLEHUS;

4.5.2. npy HEBO3MOXHOCTW yAeprKaTb BO3HarpaxkaeHue baHka us

BO3MELLEHUA - AaTa 3a4YUC/IEHUA [AEHEXHbIX CPeacTB Ha
KOppecnoHAEHTCKUM cyeT baHKa.

4.5.

amount due to the Company, by offsetting the requirements
specified in the Agreement. The Bank does not return their fee
charged in case of a refund, initiated by the Company.
Nevertheless, in the event of a payment cancellation®, the
Bank shall return their fee charged.

The Bank's fee is paid by the Company on a daily basis. The
Company's financial obligations to the Bank shall be deemed
fulfilled on the date:

4.5.1. when the Bank charges their fee by deducting the

appropriate amount from the settlement amount due to the
Company.

4.5.2. when the Bank Fee is credited to the Bank's correspondent

account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

5. Mopaaok pacyetos 5. Settlement

5.1. BaHK ocyuiecTBnAaeT aBTopu3aumio’ coseplaemoit onepauum | 5.1. The Bank carries authorization’ of the transaction performed
Ha OCHOBaHUM [JaHHbIX 06 onepauuu, MNOJYYEHHbIX OT on the basis of the transaction data received from the
KomnaHuu. B cnyyae, ecam BanoTa COBEPLUAEMOI onepauum Company. If the currency of the transaction differs from the
OT/NIMYaeTCA OT BaNtOTbl aBTOPM3ALMU  WMCMNO/b3YEMOrO authorization currency of the online payment methods used,
3/IeKTPOHHOIO CcpeacTBa naaTexa, To KomnaHusa nopydaer the Company instructs the Bank to form a request for
BaHKy cdopmmnpoBaTb 3anNpoc Ha aBTOPU3aLMIO B BbIbBpaHHOWM authorization in the currency chosen by the Company at the
KomnaHuei BanioTe no BHyTPeHHemy Kypcy bBaHKa, internal rate of the Bank set at the time of authorization of the
YCTaHOB/IEHHOMY Ha MOMEHT OCYLLEeCTBAEHUA aBTopuM3aLuu transaction. The internal rate of the Bank is communicated to
onepaymn. BHyTpeHHUI Kypc baHKa gosoamTca Ao KomnaHum the Company through API.
nocpeactesom API. 5.2. On a daily basis, the Bank creates a report of transactions

5.2. baHK exeaHeBHO (OpPMUPYET pPeecTp BCEX COBEPLUEHHbIX performed for the previous calendar day (from 12:00:00 AM
onepauuii 3a npoweawnii KaneHgapHbli aeHb (nepuopg ¢ to 11:59:59 PM MST) and shall send it to the Company prior to
00:00:00 no 23:59:59 no MCK) u HanpasnseT ero KomnaHuu 11:59:59 PM MST of the business day following the day when
00 11:59:59 no MCK paboyero gHa, cneaytowero 3a AHEM ero the report was created (the date of creation is specified in the
coctaBneHuns (ykasaH B peecTpe). Peectp <dopmupyertca report). The Bank shall create the report in case of at least one
BaHKOM npu HanuuuMu xoTA 6bl OAHOW onepauuu 3a transaction performed within one calendar day. On weekends
KafieHaapHblA AeHb. PeecTp 3a BbixogHble U MpasgHUYHbIE and holidays, the report shall be compiled and then sent to the
OHU dopmupyeTca M Hanpasnsetcds KomnaHuu B nepBbii Company on the first business day following such a weekend
pabouuni OeHb, cneayrowmi 3a nocnegHum or holiday.
BbIXOAHbIM/NPa3AHNYHbIM AHEM. 5.3. If the Bank does not receive, during the working day, in which

5.3. B c/nyyae HenonyyeHus bBaHKOm B TeyeHue paboyero AHs, B the relevant register was sent to the Company, motivated
KOTOPOM  COOTBETCTByLOWMI peecTp 6bl1  Hanpas/seH objections to the submitted register, the register is considered
KomnaHuu, MOTUBUPOBAHHbIX BO3paKeHui no agreed and accepted by the Company without comments.
npeacTaBAeHHOMY peecTpy, peecTtp cumtaetca | 5.4. The Bank shall settle accepted payments as reflected in the
COrNacoBaHHbIM U NMPUHATLBIM KomnaHuel 6e3 3amedaHuit. relevant report, in the following way:

5.4. BaHK ocylwecTBaseT pacyetbl ¢ KomnaHuei Ha OCHOBaHWUM S = Srevenue — Sfees,

COOTBETCTBYIOLLErO peecTpa B pasmepe, PacCYUTaHHOM Mo
cneayoleit popmyne:

S = SBo3meLyeHnA — SyaeprKaHua
lpe:
S = cymma, noanexawaa nepesogy KomnaHuu
(paccunTbiBaEeTCA HAa OCHOBAHMM CBEAEHMWI, UMEOLMXCA Y
BaHKa, C OKpyrneHvem A0 ABYX 3HAKOB Noc/sie 3anATon no
apudMeTUYEeCKMM NpaBunam).
SBO3MeLLEeHUA = CYMMa CNefyoLLmX onepaLuuii, Boweawmx 8
COOTBETCTBYIOLNIA peecTp, KOTOpan CKNaAblBAETCA U3:
CYMM OMepaLmit onaathbl, Npoweawnx aBTopusaLmio;

where:

S is the settlement amount due to the Company (calculated
based on the information available to the Bank with rounding
to 2 decimals).

Srevenue is the amount of the following transactions included
in the corresponding report that comprises the following:
amounts of accepted payments that have passed
authorization stage;

amounts of canceled refunds (canceled refunds that the
Company initiated earlier);

6 Onepauua oTMeHbI OMAATI - MHULMMPOBAHHAsA O4HOM M3 CTOPOH OTMEHa paHee NPOM3BeAEHHOM OnepaLum onnaThl. ONepaLmio OTMEHbI OMNaTbl MOMKHO
MHULMUPOBATL TOJIbKO B TOT e fieHb, KOoraa bblia NpoBeAeHa onepaLmsa onaatbl.
Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be initiated

on the same day the payment was made.

7 ABTOPM3aLMA — NPOLLEAYPa 3aMPOCa W NOC/EAYIOLLEro MOMYYEHNA BaHKOM OT 6aHKa-3MUTEHTA PA3PELLEHNA HA NPOBEAEHIUE ONePaLLMn ONNaTHI,
coaepiKallee Ko aBTopu3aLmm, MAEHTUOMLMPYIOLWLMIA Kaxayto onepaLmio onnartbl.
Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.
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5.5.

5.6.

CyMM oOnepauuii OTMeHbl BO3BpaTa (oTmeHa paHee
npousBefeHHON onepauMn BO3BPaTa, WHULMUPOBAHHAA
KomnaHueit);

Cymm, paHee owmnboyHo yaeprKaHHbIX nmnbo
HenepeseaeHHbIx baHKom Komnauun un  nognexalmx

nepesoAy no pesysabTaTam nposegeHHo CTOpoHaMU CBEPKK
B3aMMOpPACYETOB.

SyaeprKaHMA = cymma, nognexkawas ynnate KomnaHuen
baHKy no onepauusm, BOWEAWMM B COOTBETCTBYHOLLUNA
peecTp, KOTopasA CKNaAbIBAETCA U3:

CyMM onepauuii BO3BpaTa;

BO3HarpaxaeHua baHka;

WTPadoB M HEYCTOEK, NPeAyCMOTPEHHbIX [loroBopom;

CYMM MO paHee COBEPLWEHHbIM OMepauvam OnaThbl,
npoBeAeHHbIM C HapyLleHnem ycnosuii [Jorosopa;

CYMM MO paHee COBEPLWEHHbIM OMepauvam OnaThbl,
3aAB/IeHHbIM  BaHKaMU-aMUTEHTaMUK/BaHKaMKU-NapTHepamm
KaK MOLIEHHUYECKme onepauun® n/mnn KaK
HedelcTBuTeNbHble  onepaunn®  AnMbBoO  MNPU3HaHHLIM
NAATEXHbIMU CUCTEMAMM MOLLEHHUYECKUMU;

CyMM, paHee oOWKBOYHO nepeBefeHHbIX KomnaHum w
nogiexawmx yaepXaHuio no pesysbTatam NpoBeAeHHOMU
CTOpOHaMu CBEPKM B3aMMOPaCYeToB;

cymm  aebutopckolt  3agosKeHHOCTM  KomnaHuum
BaHKOM, BO3HMKLIEN 33 NpeapblayLme nepmoapl;
MHbIX PUHAHCOBbIX 06A3aTeNbCTB KOMNaHMW, BbITEKAOLWMX U3
ycnosuin [loroBopa, a TaKKe WHbIX CAE/OK, 3aK/IH0YEHHbIX
mexay KomnaHuel n baHkom.

B cnyuyae, ecnm cymma S, paccuyMTaHHas B COOTBETCTBMM C M.
5.4. [loroBopa Ha OCHOBaHMM CBeAEHUI, MMetoLwmxca y baHKa,
MMeeT OTpuuUaTeNbHOE 3HayeHWe (TO ecTb CymMMa,
noanexawasa nepeyncneHnto KomnaHumM meHblIe CymMMbl,
noanexauweir ynnate KomnaHveit B nonb3dy baHKa), BaHk
BMNpaBe NO/HOCTbIO UM YacTUYHO NoracuMTb obpasoBaBLIytOCA
nebuTopcKyto 3aa0nKeHHOCTb KomnaHnn nocpeacTBom 3a4eT
BCTPEYHbIX OAHOPOAHbLIX TpeboBaHWM KomnaHuM K BaHky,
BbITEKAOWMX U3 APYrUX [O0rOBOPOB, 3aK/AOYEHHbIX MeEXKAY
BaHkom 1 KomnaHuelt. B cnyvae HEBO3MOXKHOCTM NOAHOCTbIO
noracutb  AebUTOPCKyHO 33,0/T)KEHHOCTb KomnaHuu
nocpeacTBOM 3a4yeTa BCTPEYHbIX O4HOPOAHbLIX TpeboBaHUM,
baHK HanpasnseTr KomnaHwu yBefoOMAEHME O Hanuuum y
KomnaHun pebutopckol 3ago/KeHHOCTM nepes baHkom.
KomnaHusa ob6A3aHa nepeuncantb BaHKy CymMmy BO3HMKLLEMN
330/1)KEHHOCTU B TedyeHue 3 (Tpex) paboumx gHen co AHA
OTNPABKM BblLEYKAa3aHHOro yBeA0MNEHMA.

KomnaHusa cornawaetca, 4tTo baHK He nepeuncaseT eHexHble
CpeAcTBa Mo C/iefyroLWmum onepaunsam:

nepep,

5.6.1. no onepauuAm, NPOBEAEHHbIM C HapyLeHWeMm YCA0BUM

5.6.2. no

Jorosopa;

onepaymam, 3afB/IEHHbIM 6aHKamm-
amuTeHTaMK/6aHKamMmn-NnapTHepammn/naaTesKHbIMm
CMCTEMAMM KaK MOLLEHHUYECKHNE;

5.5.

5.6.

erroneously charged or non-settled funds by the Bank due to
the Company as per the reconciliation carried out by the
Parties.

Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:

amounts of refunds;

Bank Fee;

fines and penalties as stipulated by the Agreement;

amounts of earlier processed payments that were processed
in violation of the Agreement;

amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud® and/or invalid®,
or that the payment systems recognized as fraud;

amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;

amounts of the Company's debt to the Bank for the previous
period;

other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.

If the amount S calculated in accordance with clause 5.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to
fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for
the following transactions:

5.6.1. transactions performed in violation of the Agreement;

5.6.2. transactions  recognized as  fraud by issuing
banks/partnering banks/payment systems;
5.6.3. transactions  recognized as invalid by issuing

banks/partnering banks/payment systems;

5.6.4. transactions whereby the Bank did not receive funds from

5.7.

the issuing bank/partnering bank or payment systems.
The Bank shall settle with the Company, based on the
information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.

8 MouweHHunueckas onepaums (Fraud Report) - onepauus, 3asBAeHHAs MNATEKHBIMW CUCTEMAMU W/WK GaHKOM-3MUTEHTOM W/WK BaHKOM-NapTHEPOM Kak
MOLUEHHMYEeCKas U/MAM ocnopeHHas nokynatenem. [OoCTaToYHbIM NOATBEPNKAEHMEM MOLIEHHMYECKOrO XapaKkTepa NPOBEeAEHHbIX onepauuii ABAAKTCA
3anB/ieHun 6aHKa-amuTeHTa/6aHKa-napTHepa M/MaM NAATEKHbIX CUCTEM, NOAyYeHHble BaHKOM B TOM YMCNe B 3NEKTPOHHOM BUAE MW C UCMONb30BaHNEM

daKCUMUNBbHOM CBA3W.

Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication.

° MepeyeHb HeAeNCTBUTEIbHBIX ONepaLmit onpeaensetcs BaHKOM B 04HOCTOPOHHEM NOPAAKE M PasMELLEH MO agpecy:
https://developer.131.ru/assets/payments/131 invalid operations list.pdf/. BaHK Bnpase B 04AHOCTOPOHHEM NOPAAKE BHOCUTL M3MEHEHMA B NEPEYEHb.
HoBas pefakuma nepeyHs BCTYNaeT B CUAY U NOA/EKUT NPUMEHEHMIO K NPaBoOTHOLWEHUAM CTOPOH no uctedeHnn 10 (aecaTv) KaneHaapHbix gHew ¢

MOMEHTA ee pa3melleHunsa.

The list of invalid transactions is determined unilaterally by the Bank and posted at:
https://developer.131.ru/assets/payments/131 invalid operations list.pdf/. The Bank has the right to unilaterally amend the list. The new version of the list
comes into force and is subject to application to the legal relations of the Parties after 10 (ten) calendar days from the date of its publication.
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5.6.3. no

5.6.4. no onepauyuam,

5.7.

5.8.

5.9.

5.10.

5.11.

5.12

onepaumam, 3asBJ/IEHHbIM 6aHKamu-
amuTeHTaMu/6aHKammu-napTHepammn/niaTeskHbiMm
CUCTEMAMM KaK HeaelCTBUTENbHbIE;
no KoTopbiM bBaHKOM He nosyyeHbl
AeHexHble cpeacTBa oT baHKa-amuTeHTa/6aHKa-napTHepa
WAV NNATEXKHBIX CUCTEM.
BaHK ocyuectsnseT pacyeTbl ¢ KomnaHuMen Ha OCHOBaHWM
OaHHbIX, YKa3aHHbIX B HanpaBieHHOM BaHKom peecTpe
COBEpPLUEHHbIX onepauuii, B TeyeHne 2 (aByx) paboumnx aHen
CO [HA COBEepLlIeHUs onepaunn. baHK BNpaBe oCyLecTBAATb
pacyeT ¢ KomnaHuen ogHUM UAN HECKO/IbKMMU NAaTEXaAMMU,
Mo YCMOTPEHMIO NocaeaHero.
KomnaHus obna3aHa B TeyeHue 2 (4Byx) pabounx aHen co AHA
ocywectsnieHns BbaHKOM pacyeToB MO COOTBETCTBYOLLEMY
peecTpy NpoBEPUTb MOJYHEHHYIO CYMMY AEHEXHbIX CPeACTs,
M B C/ly4ae Hecornacua € Noay4yeHHOM CYMMOM, HanpasuTb B
baHK mOTMBMpPOBaHHbIe BO3paXKeHuA. B cayyae HenonyyeHuA
BaHKOM MOTMBMPOBAHHbIX BO3Pa*KEHWW B YCTAHOBAEHHbIN
CPOK, nonydyeHHasa KomnaHuen cymma AEHEeXHbIX CpeacTs
CYUMTaeTcA cornacoBaHHo KomnaHuel 6e3 3amevaHul, a
ycnyrm BaHKa No OCyLLecTBAEHMIO PacYeToB HaANEKALUM
06pa3om OKazaHHbIMMK U NPUHATBIMU KoMnaHuen.
Ecnv nHoe He yKka3aHo B 3aABaeHMK, To pacyeTbl c KomnaHuen
ocywecTtBnaTcA B BanTe Poccuitickon  Pepepaumm
6e3HannyHbIM cnocobom, NOCpPeacTBOM  MepeyncneHus
CyMMbl NnaTea Ha 6aHKOBCKMI cyeT KoMMNaHWW, yKasaHHbIN
8 3aaBneHuu. Mo gorosopeHHocTM ¢ KomnaHuen baHk moxeT
OCYLLECTBNATL  pacyeTbl B  MHOCTPAHHOW BanTe Mo
BHYTpeHHeMy Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT
nepeyncieHns cymmol naatexa KomnaHuu. BHyTpeHHUI Kypc
baHka gosoantca o KomnaHuu nocpeactsom API.
B cnyyae, ecnv BantoTa aBTopuM3aLmMm onepaumm oTaM4aeTca ot
BaNtOTbl  pacyeToB, To KomnaHua nopyyaeT  BaHKy
OCYLLECTBUTb KOHBEPTALMIO MOSYYEHHbIX MO COBEPLUEHHOM
onepaumMu [AeHEeXHbIX CpeacT8 B BaAOTYy pacyeToB MO
BHYTpeHHeMy Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT
ocywecTBneHus  aBTopusaumuM  onepaumm (0. 5.1.).
BHyTpeHHMIt Kypc bBaHka poBoautcA go  KomnaHwuwu
nocpeactsom API.
[atoin ucnonHeHna baHKom obA3aTenbcTBa NO pacyeTam C
KomnaHuen cuntaetca fata CNUCAHWUA LEeHEeXHbIX CPeacTB C
KOppecnoHAeHTCKoro cyeTa baHka.

.OcywectBneHmne baHKom pacyeTos C KomnaHuelt He aBnsaeTca

6e3ycnoBHbIM  MpusHaHMem bBaHKOmM  4eNcTBUTE/IbHOCTM
NpoBeAeHHbIX OnepaLmii.

5.8.

5.9.

5.10.

5.11.

5.12.

The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If
the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.

Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to
the Company's bank account as specified in the Application.
Upon agreement with the Company, the Bank may make
settlements in foreign currency at the internal rate of the Bank
established at the time of transfer of the payment amount to
the Company. The internal rate of the Bank is communicated
to the Company through API.

If the transaction authorization currency differs from the
currency of settlement, the Company instructs the Bank to
convert the funds received under the transaction into the
currency of settlement at the internal rate of the Bank
established at the moment of transaction authorization
(clause 5.1.). The internal rate of the Bank is communicated to
the Company through API.

The date when the Bank's obligations related to settling with
the Company may be deemed fulfilled shall be the date when
the funds are debited from the Bank's correspondent account.
The settlement between the Bank and the Company is not an
unconditional recognition and validation of the processed
transactions by the Bank.

6. MopapoKk npuemku ycnyr

6. Services Provision

6.1.

6.2.

6.3.

CTOpPOHbI COrNIacoBaam, YTo OTYETHLIM NMEPUOAOM B PaMKax
[loroBopa cuntaeTca KaneHaapHblil Mecau, rae nepsoe Yncio
MecAla — Ha4vano OTYeTHOro nepuoga, MociaefHee 4YUCIO
MecAla — KoHel, oTyeTHoro nepuoga (ganee — «OTYETHbIN

nepuoay).
ExxemecayHo He nosgHee 10 (mecaTtoro) pabovero AHA
KaneHZapHoro mecaua, cneaywowero 3a  OTYETHbIM

nepuoaom, B KOTOpom Oblaiv OKasaHbl ycayru no [orosopy,
BaHK HanpaBnAaeT AKT OKa3aHHbIX yCAyr (fanee — «AKT») no
dopme baHKa. B cnyyae, ecnm 3a OTyeTHbIN Nnepuog He 6bi1o
COBEpLUEHO HU OLHOW onepauun, To AKT OKasaHHbIX YCAYT He
cocTtasnsetca. Paamep BosHarpaxkaeHus baHKa 3a OTYeTHbIN
nepuos yKkasbiBaeTca B AKTe.

B TeueHume 3 (Tpex) paboumnx aHewn c gatbl HanpasaeHUs AKTa
KomnaHusa obasaHa ero cornacosatb, NOANUCATb U BEPHYTb
NOAMUCAHHbIK  3k3emnnap  baHky  wau HanpasuTb
MOTUBMPOBAHHBIN  OTKa3 OT ero nognucanus. [pu
HanpasaeHWN MOTUBMPOBAHHOTO OTKA3a OT NOANMCAHUA AKTa,
CTOpPOHbI A0/IXKHbI YpPerynMpoBaTb BO3HMKLIME pPa3HOriacus

6.1.

6.2.

6.3.

The Parties have agreed that the reporting period under the
Agreement shall be a calendar month where the first day is the
beginning of the reporting period, the last day is the end of the
reporting period (the "Reporting Period").

On the monthly basis not later than on the tenth (10th)
working day of the calendar month following the reporting
period in which services under the Agreement were provided,
the Bank shall send the Service provision report (hereinafter -
the "Monthly report") according to the Bank's form. If there
were no transaction for the reporting period, no Monthly
report is drawn up. The amount of the Bank Fee for the
reporting period is specified in the Monthly report.

Within 3 (three) business days from the date of sending the
Monthly Report by the Bank, the Company shall approve, sign,
and send it back to the Bank, or send to the Bank a reasonable
refusal to sign. In the event of sending a reasonable refusal to
sign the Monthly Report, the Parties shall resolve the disputes
arisen through negotiation. If the Bank does not receive the
signed Monthly Report or a reasonable refusal within the
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nytem neperosopos. B cnyyae HenonydyeHnAa bBaHKkom
noanucaHHoro AKTa WAM  MOTUBMPOBAHHOIO OTKasa B
YCTAHOB/IEHHbIN  CPOK, AKT CYMTAETCA COr/IacOBaHHbIM

prescribed time limit, the Monthly Report shall be deemed
unconditionally accepted by the Company and the Bank's
services provided properly and accepted by the Company.

KomnaHueit 6e3 3ameyaHuit, a ycnyrm baHka Hagnexawum | 6.4. The Parties shall exchange documents in electronic form with
06pa3om OKazaHHbIMU U MPUHATBIMM KomnaHuen. the use of email addresses (see Clause 12.1) and reinforced
6.4. CTOpOHbl OOMEHMBAIOTCA [OKYMEHTaMW B 3/1IEKTPOHHOM qualified electronic signatures issued by one or different
dopme c MCcnonb3oBaHMEM afpPECcOB 3/IEKTPOHHOM NoYThbl (. accredited certification centers. The Parties may exchange
12.1.) ¥ yCUNEHHbIX KBAaNUOUUMPOBAHHbLIX 3/EKTPOHHbIX documents in electronic form through an electronic document
noanucen, BblAAHHbIX OAHUM nnm pasHbiMmu flow operator as chosen by the Parties. This term shall apply
AKKPeAMTOBAHHbIMW YAOCTOBEPAOWMMN LeHTpamu. ObmeH unless otherwise is stipulated by the Agreement or Russian
AOKYMEHTaMM B 3/1eKTPOHHON GOpPME MOKET OCYLLECTBAATLCA law.
CTOopoHaMM Yepes CornacoBaHHOMO onepaTtopa anekTpoHHoro | 6.5. If necessary, the Company shall sign and send to the Bank two
OOKYMeHTo060poTa. Yc/NoBME NMPUMEHAETCS €C/IM MHOE He hard copies of the approved Monthly Report within 3 (three)
npeaycmoTpeHo  [loroBopoM  WAM  3aKOHOAATENLCTBOM business days from the date of approval. Within 3 (three)
Poccuiickon depepaunu. business days from the date of receiving the hard copy of the

6.5. B cnyuae HeobxogumocTv, KomnaHuua B TeyeHue 3 (Tpex) approved Monthly Report by the Bank, the Bank shall send one
pabounx AgHeWl c paTbl COrnacoBaHUA AKTa B 3/1EKTPOHHOWM of the copies, signed by both Parties, to the Company.
dopme nognucbiBaeT u oTnpasaseT baHKy ABa 3aK3emnaapa
cornacoBaHHoro AkTa B bymarkHol popme. B TeueHue 3 (Tpex)
pabounx pHeW C MOMeHTa nosyvyeHuss BaHKom paHee
cornacoBaHHoro AKTa B 6ymaxkHoW d¢opme, nocnegHui
OCYLLEeCTB/AET OTNPABKY OLHOIO 3K3eMmnispa NoAnucaHHOro
CropoHamu AKTa B agpec KomnaHuu.

7. MOHUTOPUHT onepauui 7. Transaction Monitoring

7.1. B uenax BblfABAEHMA onepauui, Bbi3biBatowmx nogospeHue | 7.1. In order to identify transactions that are suspected to be
OTHOCUTE/IbHO WX MPABOMEPHOCTU, WU MPUHATUMA Mep Mo inappropriate and take measures to prevent fraud, the Bank is
npeAoTBPaLLEHUIO MOLWEHHUYECKMX onepaunini, baHK Bnpase entitled to monitor fulfilment of the Agreement by the
B toboe Bpems npoBepATb cobtoaeHne KomnaHuei ycnosuit Company at any time, but without interfering in the
Jorosopa, He BMeLUNBaACH B ee AeATEe/IbHOCTb. Company's activity.

7.2. baHK BnpaBe B OAHOCTOPOHHEM MopAAKe npuocTaHoBUTb | 7.2. The Bank has the right to unilaterally suspend a certain
nposefieHWe oOnpefesneHHOM onepauuMuM  onaatel WU payment operation or terminate payment operations in
NpeKkpaTUTb NPOBeAEeHNE ONepaunin onaaTtbl B LLESIOM, B TOM general, including suspending the sending of authorization
ynce NPUOCTAaHOBWTL OTMPABKY 3aMpOCOB Ha aBTOPU3ALUIO requests and/or terminating the payment of funds to the
n/Mnm NpeKkpaTuTb BbiNAaTy KOMNaHMM AeHeXHbIX CPeacTs No Company for already completed payment operations in the
y)Ke NpoBeAEeHHbIM Onepauuam onaatel B  CAeAyHOLMUX following cases:
cnydasx: 7.2.1. fraudulent transactions!® were made on the Company’s

7.2.1.8 cnyyae cosepweHnme B  MmarasmHe  KomnaHuu store and/or the Company and/or their employees
MOLLIEHHMYecknx onepaumnii’® n/muam yyactua/nogosperue were/suspected to be involved in illegal activities;
Ha yyacTve KomnaHuu n/mam ee paboTHUKOB B HE3aKOHHOM 7.2.2. identification of facts of or attempts to distribute Company’s
[EeATeNnbHOCTY; products, works, or services beyond those listed in the
7.2.2. B c/y4ae BbifBAEHMA (GaAKTOB peanvs3aumm Uan MnonbITOK Application;
peanunsauymm KomnaHueit TOBapoB (pabot/ycnyr), 7.2.3. identification of facts of the Company's inappropriate
HECOOTBETCTBYIOLWMX NepeyHto, yKasaHHomy KomnaHuel B refusal to process a cancelation transaction or refund
3anBneHuu; operations, or other cases when funds were inappropriately
7.2.3.B cnyyae BbisiBAeHMA (aKTOB HENpPaBOMEPHOro OTKasa debited from a customer's account;
KomnaHumM oT npoBeaeHnA onepauun OTMEHbl WU 7.2.4. the Company fails to fulfill or inappropriately fulfills any or
onepaumii Bo3BpaTa Win B MHbIX CAyYanAx, KOrAa AeHeXHble all obligations under the Agreement;
cpeactea  6blnM  HENMpaBOMEPHO chucaHbl co cyeta | 7.2.5.the Company makes changes to the Company’s store
noKkynaTens; domain name without prior notice to the Bank;
7.2.4. B cnydae HEUCMNONHEHNA UAM HEHAA1eXKaLLEero NCNOIHEHMA 7.2.6. the Company's activities may damage the Bank's reputation;
KomnaHuei o6sa3aTenbcTs, NpeaycMoTpeHHbIX [JloroBopom; 7.2.7. reception of a claim for transaction termination from
7.2.5. B cnyyae BHeceHMe KomnaHueh M3MEHEHWN B AOMEHHOe partnering banks/issuing banks/payment systems;
uma marasmHa KomnaHum 6e3 npeaaputenbHoro | 7.2.8.identification of the facts of providing misleading
yBegomneHusa baHka; information to the Bank by the Company;
7.2.6.8 cnyyae ocywectBneHne KomnaHuen pesTenbHoOCTy, 7.2.9. the Company’s store violates the Requirements;
KOTOpas MOXET HaHecTU yLepb penytaumm baHka; 7.2.10. the Company fails to pay the Bank the required funds in
7.2.7. nocTynneHmMa cooTBeTCTBylowWwero TpeboBaHMAa O 3anpeTte cases as stipulated by the Agreement;

coseplleHUs onepaumm oOT 6aHKOB-aMUTEHTOB/6aHKOB-
napTHepPOoB/NNaTeXKHbIX CUCTEM;

7.2.11. overrun of the threshold amount and/or number of

registered Chargeback®! transactions and/or Fraud Reports,

10 [ocTaToyHbIM NOATBEPKAEHMEM MOLUEHHWYECKOro XapakTtepa NpoBeAeHHbIX onepau,mﬁ ABNAKOTCA 3aAB/IEHUA 66HKOB-3MMTEHTOB/63HKOB-I'IapTHepOB
VI/VIJ'IVI NAATEXHbIX CUCTEM, NOJyYyeHHble BaHKOM B TOM 4ucne B 3NEKTPOHHOM BMAE WAW C UCNO/b30BaHMEM d)aKCMMMﬂbHOVI CBA3U, UAN 3aAsBsieHune,

nony4yeHHoe OT NoKynaTtena.

Reasonable evidence of the malicious nature of a transaction is the application from the issuing banks/partnering banks and/or confirmations the Bank
received from the payment system via in electronic form, or via fax communication, or via a customer claim.
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7.2.8. B ciydae BbiABAeHMA GaKToB npegocTaBaeHne KomnaHuemn
BaHKy HegocToBepHoOM MHPopMaLmu;

7.2.9. B cnyyae BbiaBNeHWA ¢GAKTOB HECOOTBETCTBMA MarasmHa
KomnaHuu TpeboBaHUAM;

7.2.10. npu HeucnonHeHnn KomnaHuel o0b6A3aHHOCTM MO ynaaTe
baHKy AeHEeXHbIX cpeacTB B CNyyasx, NpesyCMOTPEHHbIX
Jorosopom;

7.2.11. B cnyyae NpeBbllLEHNA KOHTPOJIbHbIX NOKa3aTesel Cymmbl

M/MAM  KOAWMYecTBa  3aperucTpupoBaHHbIX  onepauui
Chargeback!® wu/wnn ysegomnennit Fraud Report B
COOTBETCTBMM MpPaBMAaMM  MAATEXHbIX CUCTEM  W/UAu

AMmmnTamm baHka;

7.2.12. B cny4yae BbiABAEHMA (AKTOB NPOAAXKM 3aMpeLeHHbIX
ToBapoB (pabot/ycayr) uam ocyuiecteneHus KomnaHuein
3anpeLLeHHbIX BUAOB AeATenbHOCTM?, a TakkKe BblABNEHNA
C/ly4aeB nponaraHAbl UM PacnpoCcTpaHeHUa MHpopmMaLmm,

3anpeLLeHHoM 3aKOHO4aTe/IbCTBOM Poccuiickom
®epepaumn.
7.3. B cnyyae npuocTaHoBneHUA nepeuncneHna KomnaHum

OEHeXHbIX cpeacTs B cOOTBeTcTBMM € n. 7.2 [orosopa,
HenepeuyncneHHble AeHexHble CcpeacTBa  OCTalOTCA B
pacnopsykeHnn bBaHKa [0 BO30OHOB/AEHMA NepeyncseHus
OeHexHbIx cpeacts KomnaHnu B COOTBETCTBUM C YCAOBUAMM
Jorosopa. B nbom ciyyae, CpPoOK NPUOCTAHOBIEHWUA
nepeyYncneHnsa AeHeXKHbIX CPpeacTB He AO0/KEeH MpeBblwaTb
540 (NATMCOT CcOpOKa) KaneHAapHblX AHEM C MOMEHTa
NPUOCTAaHOBNEHUA  MNepeynucneHma  [eHexHblX CpeacTs.
KomnaHua nopyyaeT BaHKy MOAHOCTbIO WAW YaCTUYHO
MCNONb30BaTb  BbllWeEYKa3aHHble  AeHeXHble  cpeacTsa
(cnucbiBaTb B agpec baHKa) Aana ucnonHeHwua nawboro
¢duHaHcoBoro obszatenbctBa KomnaHum nepepn BaHkom,
BbITEKAOLLErO M3 YC0BMIA HacToAwero [lorosopa (n. 5.4., 8.4.,

8.6.) 6e3 nosnyyeHUa [OMNONHWUTE/bHbLIX PaACNOPANKEHUN
Komnauuu (3apaHee AaHHbIM akuenT). [poueHTbl Ha
BbllUEYKa3aHHble  AeHeHble  cpeactBa  baHkom  He

HAYUCNAIOTCA M He yniaumBatoTca. KomnaHua cornaluaeTca ¢
npasom baHKa OCyLEeCTBAATb YacTUYHOE MoraleHus
obnA3zaTtenscte Komnavum nepes baHKOM, MO YCMOTPEHUIO
nocneaHero.

Ona nNpuHATUA peleHMs O BO30OHOBNEHMM NpPOBeAeHMUs
onepaumii  U/MAN NepeyncneHns AeHeXKHbIX cpeacTs Mo
COBepLEHHbIM Onepaumam, baHK NpoBOAAT npoBepky. B
c/lyyae, ecam No UToram NPoBepkun baHK He NpUMeT pelueHune
0 BO306HOBAEHMM  MpoBeAeHWA  onepaumit  u/uam
MepeYnCNeHnn AEeHEeXHbIX CPeACTB MO  COBEPLUEHHbIM
onepauuam, TO HactoAwmi [Jorosop 6yaeT cumTaTbeA
pacToprHyTbiM BaHKOM B OAHOCTOPOHHEM nopsaake. B atom
cnyyae baHK 06A3yeTcA BbINIaTUTL KomnaHWu AeHexkHble
cpepcTBa no mcteyeHnn 540 (NATUCOT COPOKa) KaneHAapHbIX
OHEeN CO [AHA NpeKpaleHUa nepeyvncneHms AeHexHbIX
cpencTs.

B uensx nposeaeHWs MOHUTOPUHIA Onepauuili U NPOBepKu
cobntogeHuns KomnaHuelt ycnosuii [lorosopa baHK Bnpase
3anpawwueatb y KomnaHuu nHdopmaumio:

7.4.

7.5.

in accordance with the rules of payment systems and/or the
Bank's limits;

7.2.12. In case of revealing the fact of sale of prohibited products
(works / services) or the Company performs prohibited
activities'® or is engaged in propaganda or distributing
information recognized as illegal by Russian law.

7.3. In the event of suspension of settlement of funds to the
Company as per Clause 7.2 of the Agreement, the funds not
settled to the Company shall be in the Bank's disposal until
settlement of funds to the Company as per the Agreement is
resumed. In any event, suspension of settlement of funds may
not last longer than 540 (five hundred and forty) calendar days
starting from the day when they were retained. The Company
entrusts to fully or partially, i.e. pre-authorizes, the Bank with
using the aforementioned funds (write off in favor of the Bank)
to fulfill any of the Company's financial obligations to the Bank
(due to clauses 5.4., 8.4, 8.6 of the Agreement) without any
additional orders from the Company. The aforementioned
funds may not be subject to any interest accrued or paid by
the Bank. The Company agrees with the Bank's right to
partially repay the Company's obligations to the Bank, at the
discretion of the latter.

To make a decision on resuming processing of transactions
and/or settling the processed transactions, the Bank shall
carry out examination. If the Bank cannot arrive at a decision
on resuming processing of transactions and/or settling of the
processed transactions after examination, the Agreement
shall be deemed terminated by consent of the Bank. In this
case, the Bank undertakes to pay funds to the Company after
540 (five hundred and forty) calendar days from the date of
termination of the funds transfer.

For the purposes of monitoring transactions and fulfillment of
the Agreement by the Company, the Bank is entitled to
request the following information from the Company:

7.5.1. information regarding the Company's products, works, or
services, including information regarding origins of
products, works, or services;

information  regarding completed payment/refund
transactions, including information regarding documents
confirming payments for and supply of products, works, or
services, if the Bank needs such documents to monitor
transactions, investigate and prevent fraudulent
transactions, prepare responses to queries from the Bank of
Russia, payment systems, issuing banks/partnering banks,
or law enforcement authorities, or in other cases as
stipulated by Russian law;

information regarding the Company's licenses/resolution,
compliance certificates, exclusive rights to distribute
products, works, or services, if the Company shall have such
documents in accordance with Russian law and/or payment
system regulations;

information regarding the Company's contracts of agency,
commission contracts, and other contracts the Company
entered into with the suppliers of products, works, or
services, services of which are paid for on the Company’s
store;

7.4.

7.5.

7.5.2.

7.5.3.

7.5.4.

11 Chargeback (OnpotectosaHme) — 6e3ycN0BHO MCMONHAEMOE BaHKOM 3N1eKTpOHHOE Tpe6oBaHMe GaHKa-aMUTeHTa/6aHKa-NapTHEPa Ha BO3BPAT AEHEKHbIX

CpeacTs, KOTOpOe BbICTaB/AETCA HAa OCHOBaHUU NpeTeH3nn NoKynaTena.

Chargeback (Protest) —an electronic request of the issuing bank/partner bank for a refund, which is unconditionally executed by the Bank, which is issued on

the basis of the buyer's claim.

12 Nepeyensb 3anpelueHHbIx ToBapoB (paboT/ycayr) / BUA0B AEATENLHOCTM onpeaenaeTcs BaHKoM B O4HOCTOPOHHEM NOPSALKE 1 Pa3MELLEH MO aAPecy:
https://developer.131.ru/documents/restricted-business/. baHK Bnpase B 04HOCTOPOHHEM NOPALKE BHOCUTb U3MEHEHMA B NepedeHb, Hanpasme KomnaHum
COOTBETCTBYIOLLEE YBEAOMNEHNE HE MeHee YeM 33 5 (NATb) pabounx AHeNn A0 AaTbl BCTYNIEHUA U3MEHEHUI B CUAY.

The List of Prohibited products (works / services)/Activities is determined unilaterally by the Bank and posted at:
https://developer.131.ru/en/documents/restricted-business/. The Bank has the right to unilaterally amend the list by sending a corresponding notification
to the Company at least 5 (five) business days before the effective date of the amendments.
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7.5.1. o ToBapax (pabortax/ycnyrax) KomnaHum, B Tom uncne ob

7.5.2.

753.0

7.5.4.

7.5.5.0

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

MCTOYHMKAX  MPOMCXOXKAEHMA
(pabotax/ycnyrax);

0 COoBepLUeHHbIX onepaumax onnathl/Bo3spaTa, B TOM Ynucie
o] OOKYMEeHTaX, NOATBEPXKAAOLLNX onnaarty 7
npeaoctasieHne Tosapos (pabot/ycnyr) B caydae, ecnu
Takue [AOKYMEHTbl Heobxogumbl BaHKy gns nposeaeHuA
MOHUTOPUHTA onepauyui, paccnenoBaHus 7]
npeaynpexaeHua MOLWEeHHUYECKUX OMNEPaLLMi, MOATOTOBKM
OTBETOB Ha 3anpocbl baHKa Poccun, nnaTexHbIX cUCTeM,
6aHKOB-3MUTEHTOB, 6aHKOB-NapTHePOB nam
NPaBOOXPaHUTE/IbHbIX OPraHOB, @ TaKXe B MHbIX Cay4vasnx,
npeaycMOTPEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickom
dPepepaumy;
Hanuuum y

peanusyemblXx TOBapoB

KomnaHmm  nunueHsuii/paspelieHmis,
CcepTUOMKATOB  COOTBETCTBMA, aABTOPCKMX MpaB  Ha
peanusauuio  Tosapos  (pabot/ycayr), ecim  Takue
[OKYMEHTbI A0/IKHbI 6bITb Y KOMNaHWKM B COOTBETCTBUU C
TpeboBaHWAMM 3aKOHOAAaTeNbCTBA Poccuiickon depepaumm
n/Mnu NpaBmMaaMm NNATEXKHbIX CUCTEM;
0 HannunMm y KomnaHuMm areHTCKUX, KOMUCCUOHHbBIX U UHBIX
L0rOBOPOB, 3aK/OYEHHbIX € MNOCTaBWMKamMM TOBapoOB
(paboT/ycnyr), ycnyrm KOTOpbIX OMIa4MBaOTCA B MarasmHe
KomnaHuuy;
Hanmumm y  KomnaHuu  pesynbTaTos
cooTBeTcTBMA TpeboBaHuaM cTaHgapTa PCI DSS.
KomnaHusa obA3aHa ocCywecTBAATb XPaHEHWE [AOKYMEHTOB,
noaTeepKaatolwmx ¢akT onsaatel ToBapoB (pabot/ycayr)
NoKynaTenAmu, 3aABeHMI NOKyNaTenei Ha BO3BPAT CPEACTB,

NpoBepKH

a TaKXKe MHbIX [JOKYMEHTOB, NOATBEPXKAAOWMX U
060CHOBbIBAOLLMX dakT coBepLeHuns onepauum
onnaTbl/oTMeHbI/BO3BpaTa B TeyeHue CPOKOB,
npeaycMoTPEHHbIX 3aKOHOAATE/IbCTBOM Poccuiickoii

depepaumm 1 NpaBUAAMM NNATEKHDBIX CUCTEM.

KomnaHus obnasaHa B TedeHue 2 (4Byx) pabounx gHen co AHA
nony4yeHun cooTBeTcTBylOWero  TpeboBaHuA BaHKa,
npefocTaBuTb bBaHKy pasbACHEHUA W LOKYMEHTbl Mo
onepauuam onaaTtbl/0TMeHbl/BO3BpaTa, ANA NPOBELEHMS
paccnefoBaHua U NPeaynpexaeHus  MOLIEHHUYECKMUX
onepaumuii M NOATBEP)KAEHUSA COOTBETCTBMS  onepaLumi
onnaTbl/oTMeHbl/BO3BpaTa ycaosmam Jlorosopa.

KomnaHusa ob6s3aHa HemepsneHHO WHPopmmpoBaTb BaHK o
HaM4MM  NOJO3PEHUI B OTHOLWEHUW  AeATeNIbHOCTU
noKynatenein, CBA3aHHbIX C BO3MOXHOMW sneranusauuen
(oTmbIBaHMEM) A,OXOA0B, NONYYEHHbIX NPECTYMHbIM NyTEM, U
dUHaHCMpoBaHMEM  TeppopM3ma, C  YKasaHuem  BCeW
nmetowenica MHpopmaLmu.

KomnaHusa obasaHa HemegneHHo MHPopmmnpoBaTb baHK 060
BCcex ¢aKTax W MNOLO3PEHMAX B KOMNPOMETALMMU AAHHbIX
3NEKTPOHHOrO CpeacTBa  MJaTeXka, nNpousoweawnx B
marasuHe KomnaHuu.

BaHK BrpaBe B OLHOCTOPOHHEM MOPAAKE YCTAaHAaBAUBATbL W
M3MEHATb JUMUTBI Ha MpoOBeAeHWe onepauuii onnaTbl.
NIumuTel  MOryT 6biTb  eXKeMecCAYHble, eXKeAHEeBHble, Ha
KO/MIMYeCTBO, TUN WAM NapameTpbl onepauuin. JIumuTbl
YUUTbIBAIOTCA MNpWU NpoBeAeHMM onepaumit. BaHK Bnpase
OTKasaTb B NPOBEAEHMM OMepauui B cayyae, eciu AaHHan
onepaumMy HapywalT YCTaHOB/NEHHbIE JMMUTbI — B 3TOM
cnydae bBaHK HanpaBUT COOTBETCTBYHOLLEE YBeAOMEHUE
KomnaHuu.

B cnyyae npuvema nnaterkHbix (6aHKOBCKMX) KapT KomnaHuA
obs3aHa npepocTaBnATb bBaHKy pe3ynbTaTbl MPOBEPKM
cooTBeTCcTBUA TpeboBaHMaM cTaHgapTa PCl DSS KomnaHuu B
BUAe:

7.5.5. whether the Company has the results of verification of

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

compliance with the requirements of the PCI DSS standard.
The Company shall store documents, which confirm payments
for products, works, or services by customers, customers'
refund claims, and other documents confirming and validating
payments/cancelled transaction/refunds, within the storage
period as stipulated by Russian law and payment system
regulations.
Within 2 (two) business days from the date of receiving a
request from the Bank, the Company shall provide the Bank
with the explanations and documents regarding payment
transactions/cancelled transaction/refunds—for the purposes
of investigation and prevention of fraudulent transactions and
verifying compliance of payments/cancelled
transaction/refunds with the terms of the Agreement.
The Company is obliged to notify the Bank of any suspicions
regarding customer activities allegedly related to money
laundering and financing of terrorism, with all available
information.
The Company shall inform the Bank of all the facts and
suspicion of compromising online payment data that occurred
on the Company’s store.
The Bank is entitled to unilaterally set or modify limits
pertinent to payment transactions. Such limits may be
monthly, daily, and per the number, type, or parameters of
transactions. Such limits shall be taken into consideration
when processing payments. The Bank is entitled to refuse to
process a payment transaction if such a transaction violates
the limits. In this case the Bank will send a corresponding
notification to the Company.
In case of acceptance of payment (bank) cards, the
Company is obliged to provide the Bank with the results of the
verification of compliance with the requirements of the PCI
DSS standard of the Company in the form of:

7.11.1. an annual report on the results of the certification audit for

7.112.a

compliance with the PCl DSS requirements, and quarterly
results of external network scanning conducted in
accordance with the PCI DSS requirements for Level 1-2
Enterprises according to the classification of the Mir PS
security program?®3;

completed self-assessment questionnaire in the
established form (annually) for Level 3-4 Enterprises and
quarterly results of external network scanning conducted in
accordance with the PCl DSS requirements for Level 3
Enterprises according to the classification of the Mir PS
security program.
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7.11.1. exXerogHoro

7.11.2. 3anonHeHHOro

oTy4eTa nNO pe3ynbTaTam NpoBeaeHus
cepTUPMKaLMOHHOrO ayauTa Ha cooTBeTCTBUE
TpeboBaHuam PCl DSS, n exeKkBapTa/ibHbIX pPe3y/bTaToB
BHELWHero CceTeBOro0 CKaHMPOBaHUA, MPOBEAEHHOro B
cooTBeTcTBMM C TpeboBaHuamu PCl DSS, ana MNpeanpustuit
1-2 ypoBHs no KnaccuduKaumm nporpammbl 6esonacHocTH
MC «Mup»*3;

OMPOCHOr0  /INCTa  CaMOOLLEHKW  NO
ycTaHoB/ieHHOW dopme (exkeroaHo) ana Mpeanpuatnin 3-4
YPOBHA U  €XEeKBapTa/ibHbIX pPe3y/NbTaTOB  BHELIHEero
CeTeBOro CKaHMpPOBaHMWA, NPOBEAEHHOro B COOTBETCTBUM C
TpeboBaHuamu PCl DSS, ans Mpeanpuatuii 3 ypoBHA Mo
KnaccumKkaumm nporpammsl 6esonacHoctu MC «Mup».

8. OrtBeTcTBEHHOCTb CTOPOH

8.

Liabilities

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

CTOPOHbI HECYT OTBETCTBEHHOCTb M0 [JOroBOpYy B COOTBETCTBUM
c LEeNCTBYIOWMM 3aKOHO4ATENbCTBOM Poccuiickoi
depepaumm 1 ycnosmamm lorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a 3aJEePKKY B MPOBEAEHUN
pacyeToB no [loroBopy, B C/ly4ae ecaun 3afeprKKa npounsowna
BCNeACTBME O6CTOATE/NIbCTB HEMPEeogo/IMMON CU/bl, B TOM
ynucne B pesynbtaTe cboeB B paboTe TEXHUYECKMX CPEACTB,
nporpammHoro  obecrneyeHWsa  WAW  KaHaNOB  CBSA3M,
npousoLeawmnx He no BuHe baHKa.

BaHK He HeceT OTBETCTBEHHOCTU MO CNOPam W pPasHOraacuam,
BO3HUMKAOLWMM MeXay KomnaHuel 1 noKkynaTensmu, B ciydae
€C/I1 TaKMe Cropbl U PasHOr/acua He OTHOCATCA K Npeamety
[Jorosopa. KomnaHua obA3aHa camocTonaTesIbHO paspellaTb
KOHQ/AMKTHbIE  CUTyauMm C  NOKynaTenamuM B 4acTu
YPErynMpoBaHUA NpeTeHsui Mo peasnv3yemblim ToBapam

(paboTtam/ycnyram).
Mpu HapyweHWM ycTaHOBAEHHOro [loroBopom  CpoKa
nepeBoda [JeHEXHbIX CpeacT8 BWHOBHAA CTopoHa no

TpeboBaHuio apyroi CTOPOHbI yNAauMBaeT HEYCTOMKY B
pasmepe 0,1% (Honb LENbIX OQHOM AECATON NpoueHTa) oT
CYMMbI, HenepeBeaeHHON B CPOK, 32 KaxKAbI KafeHAapHbIN
AEeHb NPOCPOYKM, HO He Bonee CyMMbl 3aL0/1XKEHHOCTH.

BaHK He HeceT OTBETCTBEHHOCTM W He BO3MeLLAeT YObITKK
Komnanuw, CBA3aHHbIE c NPUOCTaHOBNEHMNEM
/NpekpalieHvem nposegeHUs  onepauuit B CAy4asx,
npeaycmoTpeHHbIX n. 7.2. [lorosopa. KomnaHmA cornacHa, 4To
B YKa3aHHbIX B N. 7.2. C/ly4aAax He HacTynaeT NPOCPOYKMU
ncnonHeHus obasatenbcts baHk nepes KomnaHuen.
CTOpOHbI A0roBOPUAKCL, YTO B cooTBeTcTBuM co cT. 406.1
lpaxpaHcKkoro Koaekca Poccuiickoh ®Pepepaumm KomnaHuma
o6s3aHa Bo3mecTUTb baHKy B nosHOM 06beme ntobble cymmbl
0bpaboTaHHbIX onepauui, WTpadoB, COOPOB U HEYCTOEK,
Ha/NIOXKEHHbIX Ha BbaHK nnaTeXxHbiMu cucTemamm, baHKamu-
napTHepamu, LleHTpanbHbIM 6aHKOM Poccuiickon
depepaumm, cyaebHbiMn/ NpaBoOXpaHUTENbHBIMU OpraHamm
M/MAN UHBIMM YNONHOMOYEHHBIMW OpraHammu, W MHbIMK
Muamn, B CBA3M C UcnosiHeHMem baHKom HacToAuero
[Jorosopa B pasamepe CyMM, yNnaa4yeHHbIX WK B3bICKAHHbIX C
baHka.

BaHK He HeceT OTBETCTBEHHOCTb 3@ BO3SHUKHOBEHMWE CUTYaLLUIA
BHe cdepbl ero KOHTPOA, B YaCTHOCTM, NPU Pa3HOrNaCUAX U
cnopax mexay KomnaHuei n nokynatenamu, a Takxke baHk He
HeceT OTBETCTBEHHOCTU/He BO3MeLLaeT y6bITKK/He
KOMMEHCMPYET pacxosbl Mo cnopam mexay KomnaHuel u
NOKynaTeNAMM U T.M. NO CNOPaM, CBA3AHHbIM C HAPYLUEHUAMM
npas noTpebutenein, nMbBO NOJIOKEHUIA  [AOrOBOPOB,
3aK/IIOYEHHbIX MEXAY HUMMU.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

The Parties shall be liable under the Agreement in accordance
with Russian law and the terms of the Agreement.

The Bank may not be held liable for a delay in settling funds
under the Agreement if such a delay resulted from
circumstances beyond the Bank's reasonable control,
including malfunction of equipment, software, or
communications channels, which occurred not due to the
Bank's fault.

The Bank may not be liable for disputes between the Company
and customers if such disputes do not fall within the subject
matter of the Agreement. The Company shall, on its own and
its own expense, resolve disputes with customers that arise
from claims regarding products, works, or services.

If one of the Parties violates the term of settling funds as
stipulated by the Agreement, the Party in fault shall, by
request of the other Party, pay the penalty that amounts to
0.1 (one-tenth) percent of the amount not transferred on
time, for every calendar day of overdue, but not more than the
amount payable.

The Bank may not be liable and does not issue refund for the
Company's losses related to suspension or termination of
transactions processing in cases as stipulated in Clause 7.2. of
the Agreement. The Company agrees that in cases specified in
clause 7.2. there is no delay in fulfilling the Bank's obligations
to the Company.

The Parties have agreed that, in accordance with Article 406.1
of the Civil Code of the Russian Federation, the Company is
obliged to reimburse the Bank in full for any amounts of
processed transactions, fines, fees and penalties imposed on
the Bank by payment systems, partner banks, the Central Bank
of the Russian Federation, judicial/law enforcement agencies
and/or other authorized bodies, and by other persons, in
connection with the Bank's performance of this Agreement in
the amount of the amounts paid or collected from the Bank.
The Bank may not be liable for any circumstances beyond their
reasonable control, including those arising from disputes
between the Company and customers; nor may the Bank be
liable or compensate for losses or expenses related to disputes
between the Company and customers, including disputes
related to violation of consumer rights or provisions of
agreements entered into by the Company and customers.
The Bank is not responsible for the correctness of the bank
account details specified by the Company and does not
reimburse the Company for losses / does not compensate for
the costs associated with making settlements using the bank
account details specified by the Company.

13 Mporpamma 6e3onacHoctu MNC «Mup», pasmelleHHas Ha caite https://www.nspk.ru/cards-mir/security/security-program/

The security program of the Mir substation posted on the website https://www.nspk.ru/cards-mir/security/security-program/
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8.8. BaHK He HeceT OTBETCTBEHHOCTM 3a NpaBUAbHOCTb 6aHKoBCKMX | 8.9. The Company undertakes to reimburse the Bank for losses
PEKBU3UTOB, YKasaHHbIX KomnaHuen, M He BO3mellaeT caused by non-fulfillment or improper fulfilment of this
KomnaHum ybbITKM/HE KOMMEHCMPYET pacxoabl, CBA3aHHbIe C Agreement.

OCYLLECTB/IEHMEM pPacyeToB MO YKasaHHbIM KomnaHwuel
6aHKOBCKMM PEKBU3UTAM.

8.9. KomnaHusa  obssyetcs BO3MEeCTUTb  baHKy  yObITKM,
NPUYUHEHHbIE  HEUCNOSIHEHMEM  WAM  HeHaANeXalum
McnosHeHMem HacTosLero [lorosopa.

9. MopAapoK paspelueHUs cCNOpos 9. Disputes Resolution

9.1. Hactoawmin  [OdoroBop nognexut perynauposaHuio 1 | 9.1. The Agreement shall be regulated and interpreted in
TONKOBAHUIO B  COOTBETCTBMM C  3aKOHOAATE/IbCTBOM accordance with Russian law.

Poccuiickon depepaunu. 9.2. In the event of any disputes related to performance of the

9.2. B c/yyae BO3HWKHOBEHMA pasHOr/iacMi Mo BOMpocam Agreement, the Parties shall take all the reasonable measures
nucnosiHeHusa ycnosuit [lorosopa CTOpPOHbI NMPUHMMAOT BCe to resolve such disputes through negotiation.

Mepbl MO MUX pa3peLlleHnto NyTem NeperoBopos. 9.3. If it is impossible to resolve a dispute through negotiation,

9.3. B cnyyae HEBO3MOXKHOCTM yperyiMpoBaTb pa3HOrnacmua nyTém such a dispute shall be resolved at the Arbitration Court of the
neperoBopoB, CMNopbl paspellatoTca B ApbutpaxkHom cyge Republic of Tatarstan, in compliance with Russian substantive
Pecny6aunkm TaTapcrtaH c npumeHeHnem HOpM and procedural law.

MaTepuanbHOro W npoueccyanbHoro npasa Poccuitickol | 9.4. Written pre-trial dispute settlement procedures are
depepaumnn. mandatory. The term of reply to a claim is 15 (fifteen) working

9.4. TUCbMeHHbIA  AocyAebHbIi  NPETEH3MOHHbIM  NOPAAOoK days from the moment of its receipt.

YPerynmpoBaHua crnoposB snsnaseTca obasatenbHbiM. CpokK
oTBeTa Ha npeTeHsuio — 15 (NAaTHaguaTb) paboumx AHen c
MOMEHTa ee NoNyYeHUs.

10. dopc-maxxop 10. Force Majeure

10.1. CTopoHbl 0CBO6OXKAAIOTCA OT OTBETCTBEHHOCTM 3a YacTMyHoe | 10.1.The Parties shall be released from liability for partial or
WAN MONHOE HeucnosiHeHWe obs3atenbcT8 no [orosopy B complete failure to fulfill their obligations under the
pesynbTaTe HacTynieHus ¢opc-marKopHbIX OBCTOATENLCTB, Agreement as a result of force majeure circumstances, i.e.
T.e. 06CTOATENLCTB HENPEOAOIMMON CUbI U YPE3BbIMANHOTO circumstances beyond the Party's control and of an
XapakTepa, KoTopble CTOpOHa He Morna npeasuaeTb WM extraordinary nature that the Party could not foresee and
NpesoTBPATUTL PAa3yMHbIMU MEPAMM, TaKMX KaK: CTUXUIHbIE prevent by reasonable measures, such as: natural and man-
M TEeXHOTeHHble  KaTacTpodbl, BOEHHble  AEWUCTBUA, made disasters, military actions, civil unrest, epidemics,
rpaxgaHckue 6ecnopagku, 3NUMAEMUM, MNaHAEMMM, Kpax pandemics, the collapse of the global economic and financial
MUWPOBOM S3KOHOMUYECKON U GUHAHCOBOM CUCTEMBI, TPUHATUE system, the adoption by the state in which the Party is
rocyapcTeom, B KoTopom  yupexgeHa  CTOpoHa, established of restrictive regulations, the effect of which
HOPMaTMBHbIX  aKTOB  OlPaHMYUTENbHOIO  XapakTepa, prohibits or significantly limits the performance by such Party
AEeNCTBME  KOTOpbIX  3anpeliaeTr  WAM  CYLW,ecTBEHHO of its obligations, etc.
orpaHu4YMBaeT UcnosiHeHMe Takon CTopoHoi npuHATbIX Ha | 10.2.Upon occurrence of force majeure circumstances, the Party
ceba 06a3aTenbCTB U T.M. affected by such circumstances shall, within 3 (three) calendar

10.2. Mpwn HacTynaeHnn popc-marKopHbIx obctosTenbcts, CTOpOHa, days, notify the other Party about it, providing documents
NOABEPTHYBLUIAACA WX BAUAHWIO, A0NKHA B TeyeHue 3 (Tpex) confirming occurrence of such circumstances. The party that
Ka/leHAapHbIX AHel yBeaomMUTb 06 sTom Apyryto CTOpOHY, C missed the notice period shall be deprived of the right to
npeaocTaBNeHMEM MOATBEPXKAAOWMX HACTYNAEHUE TaKuX invoke the said circumstances as an exemption from liability.
obcToATeNbCTB AOKYyMeHToB. CTopoHa, nponyctuewana cpok | 10.3.If the Parties cannot fulfill their obligations hereunder in
YyBEAOM/IEHUSA, NNLLAETCS NpaBa CCbINATbCA Ha YKasaHHble connection with occurrence of force majeure more than 1
obcToATeNbCTBa, KaK Ha OCHOBaHWe, ocBobokaawoliee oOT (one) month in a row, each of the Parties has the right to
OTBETCTBEHHOCTH. refuse execution hereof in unilateral out of court order having

10.3. Ecnv CTOpOHbI He MOTYT UCMOAHUTL CBOM 06A3aTenbCcTBa No notified other Party about it 10 (ten) calendar days in advance.
[oroBopy B CBA3M C HacTynieHnem QoOpPC-MarKOpHbIX
obcToaTenscTs 6onee 1 (OgHoro) mecaua noapsaa, To Kaxaas
n3 CTOpOH BNpaBe OTKA3aTbCA OT UCMONHeHMs [lorosopa B
O[HOCTOPOHHEM BHecypebHom yBegomue 06 3TOM Apyryto
CtopoHy 3a 10 (gecaTb) KaneHAapHbIX AHEN.

11. KoHduaeHuManbHOCTb 11. Confidential Information

11.1.

11.2.

CTOpOHbI ~ AOrOBOpPMAUCL, 4YTO Ntobas  MHPopmauus,
nosiyyeHHas CTopoHamMu B pamMKax McrnosiHeHusa [lorosopa,
ABnsetrca cyrybo KOHOMAEHUMANbHOW U He MoaNeXuT
nepegaye TPeTbMM JIMUAM 33 WCK/IOYEHMEM CJIyYaEes,
npeaycMoTPEHHbIX 3aKOHOAaTENbCTBOM Poccuiickoi
depepaumn.

CTOPOHbI A0NXHbI NPUHATL AnA obecneyeHUs COXPaHHOCTU
nosiydeHHOM B pamKax JloroBopa WMHdpopmauuu mepbl, He
MEHbLLUME, YeM Te, KOTOpble OHM MPUHUMAIOT ANA
obecneyeHusn COXpPaHHOCTU cBoel cobcTBEHHOM
KOHOMAEHLMANbHOM MHOPMaLLUW.

11.1.The Parties have agreed that any information the Parties

11.2.

receive under the Agreement shall be deemed strictly
confidential and may not be disclosed to any third party unless
otherwise stipulated by Russian law.

To ensure integrity and confidentiality of information received
under the Agreement, the Parties shall take the appropriate
measures greater than or comparable to those they take to
ensure integrity and confidentiality of their own sensitive
information.
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11.3.CTopoHbl 0653yt0TCA MCMONb30BaTb MOJIYYEHHYIO B PaMKax
[oroBsopa KOHPUAEHLUMANbHYIO nHpopmauuto
WUCKNIOYUTENIBHO AN HAZNEeXKallero MCNONHEHUs YC/0BUIA
[orosopa, U He WcnNosb3oBaTb ee ANA KaKUx-1Mbo WHbIX
uenen.

11.4.CtopoHbl 06f3ytoTCcA cobntogaTb HaAcTosWME YCNOBUA O
KOHPMAEHUMANbHOCTM B TeyeHue 3 (Tpex) NneT co AHA
npeKpalLeHna AeicTBuaA HacToswero JJorosopa.

11.5.KomnaHna rapaHTUpyeT, 4TOo B Cc/y4vae nepegadvye baHKky
NepCcoHasbHbIX LAHHBIX, Takas nepepaya byaet
OCYLLECTBAATLCA o cobnogeHnem TpeboBaHUM
3aKoHoAaTenbcTBa Poccuitickon degepaumm o NepcoHanbHbIX
AaHHbix. Mo 3anpocy bBaHka KomnaHua  ob6nAsaHa
He3ameaNUTeNbHO npeaocTaBuTb OOKYMEHTDI,
noATeepKAaalolmne cobaogeHne rapaHTUA, YKasaHHbIX B
3anpoce  baHka./ BaHKk  ocywecTBaseT  06paboTKy
NMepCcoHasbHbIX AaHHbIX HA OCHOBaHWKW Cornacua, a TakKe B
cootBeTcTBMM C [OAUTMKOM B OTHOWeEHUN 06paboTKK
NnepcoHasbHbIX AaHHbIX B AO «baHK 131», pasmelleHHOM Ha
calite baHka no CCblNKe
https://131.ru/personal_data_processing_policy.

11.6.KomnaHua Bo3mewaet Yy6bITKM bBaHKa, CBA3aHHble C
HeAelCTBUTE/IbHOCTBIO YKa3aHHbIX rapaHTUi.

11.7.B  cnyyae noboro  packpbitMa  KOHOUAEHUMaNbHOWM
nHpopmaumm KomnaHua He3ameaMTeNbHO yBeAOMANSAET 06
aTom baHK, eciM 370 He NMPOTUBOPEYMT 3aKOHOAATEeNbCTBY
Poccuiickon ®epepaunu.

11.3. The Parties undertake not to use confidential information they
receive under the Agreement for any purposes other than
those related to performance of the Agreement.

11.4.The Parties undertake to adhere to the privacy provisions
provided herein for 3 (three) years since termination of the
Agreement.

11.5.The Company guarantees that, if the Company discloses any
personal data to the Bank, such disclosure shall be carried out
in full compliance with the personal data legislation of Russia.
By the Bank's request, the Company shall immediately provide
documents, in the scope as required by the Bank, confirming
fulfillment of the guarantees./ The Bank processes personal
data on the basis of the Consent, as well as in accordance with
the Policy regarding the processing of personal data in JSC
Bank 131, posted on the Bank's website at the link
https://131.ru/personal_data_processing_policy.

11.6. The Company shall reimburse the Bank all the Bank's losses
related to ineffectiveness of the guarantees.

11.7.In any event of disclosing confidential information, the
Company shall immediately notify the Bank of such an event,
unless it violates Russian law.

12. YBepomneHus

12. Notifications

12.1. Ecnm nHoM nopaaok He npeaycmoTpeH [Jorosopom unu API,
TO nobble  NUCbMa, YBEAOMJEHMS W AOKYMEHTbI,
nepefasaemble CTOpOHamMu ApPYyr APYry MO 3/1eKTPOHHOWM
noure, byay cymTaThCA HaZ/1exalmnm obpasom
OTNPABAEHHBIMU WU MOJYYEHHBIMW, €CN OHWU HaMnpasJieHbl
c/Ha cnepytowme agpec 31eKTPOHHOM NOYTLI:

12.1.1. agpec aneKTPoHHOM NouyTbl baHKa:

12.1.1.1. Csepka v PpuHaHcoBble Bonpocskl: settlement@131.ru
12.1.1.2. TexHu4yeckaa nogaeprkka: tech-support@131.ru
12.1.1.3. O6wwe Bonpockl: accounting@131.ru.

12.1.2. agpeca 31eKTPOHHOM nouTbl KomnaHuu:

3aaBneHun.

12.2. CTOpOHbI NPU3HAIOT IOPUAMYECKYIO CUY 3a INEKTPOHHbIMU
NMMCbMaMW U [OKYMEHTaMK,  HanpaB/iieHHbIMM  NO
SNEKTPOHHOW MoYTe, W MNPU3HAT MX PABHO3HAYHbIMMU
OOKYMEHTaMKM Ha BymaXKHbIX HOCUTEeNsAX, NoAMNMCAHHbLIM
cObCTBEHHOPYYHOM noanucbto. CTOPOHbI rapaHTUPYOT, 4YTO
TONbKO camu CTOPOHbI M YNOTHOMOYEHHbIE UMW NLA UMEIOT
AOCTYN K aapecam 31eKTPOHHOW NOYTbI, yKasaHHbIM B M. 12.1.
Jorosopa.

12.3.liobas n3 CTopoH BnpaBe noTpeboBaTb OT Apyroii CTOPOHbI
npefoctaButb B ¢dopme  MUCbMEHHOTO  JOKYMEHTa
OOKYMEHTbI, NMOJIy4eHHblIe MO 31EKTPOHHOM nouTe. CTOPOHbI
06s3aHbl UCMONHUTL NofobHoe TpeboBaHWe B TeueHwe 3
(Tpex) paboumnx gHel co AHA ero nNosyyYeHus.

12.4.A3meHeHMe agapeca 3/eKTPoHHoW noutbl CtopoH (nm. 12.1.
[Jorosopa), OCyL,ecTBAAETCA  NOCPeACcTBOM  OTMNPaBKMU
3NEKTPOHHOro coobleHnAa € paHee YKasaHHbIX afpecos
SNEKTPOHHOM MOYTbl, COZEPXKALLErO YEeTKoe YyKa3aHwe Ha
HOBbIN aApec 3/IeKTPOHHOM NOYTbLI A5 OCYLLECTBAEHNA CBA3MN.

YKa3aHbl B

12.1.Unless otherwise stipulated by the Agreement or API, any
messages, notices, and documents the Parties send to each
other via email, shall be deemed appropriately sent and
received, provided that they are sent to/from the following
email addresses:
12.1.1. the Bank's emails:
12.1.1.1. Reconciliations & Finance: settlement@131.ru
12.1.1.2. Technical Support: tech-support@131.ru
12.1.1.3. General: accounting@131.ru
12.1.2. the Company's emails: specified in the Application
12.2.The Parties accept legal force of electronic messages and
documents sent via email and accept that legal force of such
documents is equal to legal force of hard, manually-signed
copies of the corresponding documents. The Parties guarantee
that only the Parties and their respective representatives shall
have access to the email addresses specified in Clause 12.1. of
the Agreement.
12.3.Either Party is entitled to request the other Party to provide
hard copies of documents sent via email. The Party that
received such a request shall fulfill it within 3 (three) business
days from the date of receiving such a request.
12.4.The email address (or email addresses) of the Party, specified
in Clause 12.1 of the Agreement, may be changed by sending
an email message from the email address initially specified in
the Agreement, containing explicit specification of the new
email address to be used for communication.

13. CpokK peiicTBUA, U3MEHEeHUe 1 pacTopyKeHue [loroBopa

13. Term, modification and termination of the Agreement

13.1. JoroBop NpU3HAETCA 3aKAOYEHHbIM W BCTYNaetT B CUAy C
MOMeHTa nognucaHua CTopoHammn 3asBNEHUA U AEUCTBYET B
TeyeHne 12 (ABeHaguaT) KaneHAapHbix mecsaues. Cpok
Aevicteua [loroBopa aBTOMATUYeCKM npoanesaetca Ha 12
(ABEeHaAUaTb) KaneHAAPHbIX MECALEB Ha TEX e YCN0BUAX,
ecnn Hu ogHa n3 CTOpoH He ysegomaseT apyryto CTOpoHy B

13.1.The Agreement shall be deemed concluded and shall come
into force upon its signing by the Parties and shall be valid for
twelve (12) calendar months. The Agreement shall be
automatically extended for twelve (12) calendar months on
the same terms and conditions unless either Party notifies the
other Party in writing of its reluctance to extend the

CrpaHuua/Page 12 ns/of 17



mailto:settlement@131.ru
mailto:tech-support@131.ru
mailto:accounting@131.ru
mailto:settlement@131.ru
mailto:tech-support@131.ru
mailto:accounting@131.ru

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

nUcbmeHHoOM Gopme O CBOEeM HeXenaHUW npognesBaTb CPOK
pevictemua [loroBopa He MeHee yem 3a 30 (Tpuauathb)
KaneHZapHbIX AHEeW [0 WCTeyeHua Ccpoka (B Tom uwucne
oyepesHOro) ero AencTBua. KonnMyectBo MNpPOSOHrauuii He
OorpaHUYeHHo.

Bce U3meHeHUsA U AONONAHeHMA K [oroBopy AeNCTBUTENbHbI
JMIb B TOM C/ly4ae, €C/IM OHWU COBepLUeHbl B MUCbMEHHOM
dopme B BMAE LONOJHUTENBHOTO COrNaleHns K Jorosopy u
NOAMMCaHbl  YNOJIHOMOYEHHbIMU MPEACTAaBUTENAMU  BCEX
CTOpPOH, 32 UCKOYEHMEM C/TyYaEeB, NPAMO NPEAYCMOTPEHHbIX
Jorosopom.

CTOpPOHbI  MMEIT MNpPaBoO B OAHOCTOPOHHEM MOPAAKe
OTKa3aTbCA OT WMCMoAHeHUA [oroBopa W pPacTOPrHyTb €ro,
yBegommns 06 3atom apyryto CTOpoHy He meHee yem 3a 30
(TPUAaLaTh) KaneHaapHbIX AHEN B MUCbMEHHOM popme.

BaHK BnpaBe B OAHOCTOPOHHEM, BHecygebHOM nopagke
OTKa3aTbCA OT MCMnonHeHusa [oroBopa W pacToprHyTb €ro,
yBegomus 06 atom KomnaHuio 3a 1 (oguH) pabounit geHb, B
C/ly4ae BbISIBNEHWUA B AeATeNbHOCTM KomMnaHuM MpU3HaKoB
MOLIEHHWYECKOW, NPOTUBOMPABHON MANM HeobOCHOBAHHO
Hebe30nacHOW AeATe/IbHOCTU, KOTOpas MOMKEeT MPUBECTU K
HapyweHuto  ycioBui  HacToswero [orosopa  u(uau)
3aKoHogaTtenbcTBa Poccuiickon ®depepaumun, a TaKkKe K
MMYLLLECTBEHHbIM M penyTaLMoHHbIM yBbiTKam baHKa.

BaHK BnpaBe B OAHOCTOPOHHEM, BHecyzZebHOM mnopagKe
OTKaszaTbCA OT MCMONHeHuA [orosopa M pPacToOprHyTb €ero,
yBegommns 06 aTom KomnaHuio 3a 5 (natb) pabounx aHewn, B
C/ly4ae OTCyTCTBMA onepauuin B MmarasumHe KomnaHuu B
TeyeHue nocneaHux 60 (LecTnaecaTn) KaneHaapHbIX AHEN.
CTOpOoHbl 06M3aHbl NpeKkpaTUTb NpPOoBeAeHWEe onepauuin B
marasuHe KomnaHMM ¢ MOMEHTa NoNyYeHns yBeAOMIEHUS O
pacTop:keHun [orosopa. KomnaHua obs3aHa yAanuTb U3
MarasuHa N6y MHPOPMaLMIO, KacatoLLyCA BO3MOXKHOCTM
npoBeaeHua onaaTtbl Yepes baHk.

PactopkeHne [JloroBopa He ocBoboxaaeT CTOPOHbI OT
0653aHHOCTM MPOBECTM BCE B3aMMOPACYETbl U MAATEXWU MO
[Jorosopy no onepauuam, COBEPLUEHHbIM [0 AaTbl €ro
pacTop:eHus. B cnyyae pactoprkeHus [orosopa CTOPOHbI
06A3yl0TCA NPOM3BECTU BCE B3aMMOPACYETbl U MAATEXMU MO
Jorosopy B TeyeHue 365 (TpexcoT WecTUAEeCATU NATU) AHeN
nocne AaTbl pactopeHus [lorosopa.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

Agreement at least thirty calendar (30) days prior to the
expiration of the Agreement (including the next one). The
number of extensions is not limited.

All amendments and additions to the Agreement are valid only
if they are made in writing in the form of an additional
agreement to the Agreement and signed by authorized
representatives of all Parties, except for cases expressly
provided for in the Agreement.

Each Party is entitled to unilaterally refuse to execute the
Agreement and terminate it, provided that such a Party
notifies the other Party thereof prior at least 30 (thirty)
calendar days in writing.

The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 1 (one)
business day in advance, if signs of fraudulent, illegal or
unreasonably unsafe activity are detected in the Company's
activities, which may lead to a violation of the terms of this
Agreement and (or) the legislation of the Russian Federation,
as well as property and reputational losses of the Bank.

The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 5 (five)
business days in advance, if there are no transactions on the
Company's store within the last 60 (sixty) calendar days.

The Parties shall terminate processing of transactions on the
Company's store once receiving the Agreement termination
notice. The Company shall remove any information pertinent
to processing of payment transactions through the Bank from
the store.

Termination of the Agreement may not exempt the Parties
from their obligations to settle under the Agreement on
transactions performed before the date of termination. In the
event of termination of the Agreement, the Parties shall settle
all the funds under the Agreement within 365 (three hundred
and sixty-five) days after the date of termination.

14. MNpouwme ycnosusa

14. Other conditions

14.1.

14.2.

14.3.

Hactoawmii  [oroBop peryavpyercs 3aKOHOAATE/NbCTBOM
Poccuitckoit denepaumm, npasuaamm NAaTeXKHbIX
cuctem/6aHKOB-NapTHEPOB MNPU  YCNIOBMM, €CAM OHU He
npoTMBOpeYaT 3akoHoaaTenbcTsy Poccuitickon depepauum.
Nobble ycnoBuMa UM nosoxeHus [orosopa, KoTopble
npoTMBOpeYaT MpaBuaaM  MAaTeXHbIX  cumctem/6GaHKoOB-
napTHEpPOB (KaK M3BECTHbIX B MOMEHT 3aK/1to4eHuns [Jorosopa,
TaK 1 pa3paboTaHHbIX B ByayLiem), A0MKHbI 6bITb NpUBEAEHbI
B COOTBETCTBME MNpaBMAam MAaTeXHbIX cucTtem/6aHKoB-
napTHepos.

Ecnm Kakoe-nubo nonoxkeHwe Hactoswero [lorosopa byaer
NPU3HAaHO HEAENCTBUTENbHBIM MW HE UMEIOLLMM 3aKOHHOWM
CWIbl B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PoccuiicKoM
denepaumm, To TaKoe NONOKEHUE AOMKHO BbITb NPUBEAEHO
CTopoHamu B COOTBETCTBME c AEeNCTBYIOWNM
3aKOHOAATENbCTBOM, MNpU  3TOM  AEeNCTBUTENbHOCTb U
NPUMEHMMOCTb N0BOro Apyroro nonoxkeHus [orosopa He
6yaeT 3aTpPoHyTa.

Hactoawmit JJoroBop cocTaBAeH Ha PYCCKOM W aHFIMIACKOM
A3blKax B ABYX 3K3eMNaApax, MMELWMX OAUHAKOBYHO
IOPUANYECKYIO CUAY. B ciyyae BO3HMKHOBEHWMA NPOTUBOPEYNI

14.1.

14.2

14.3.

14.4.

The Agreement shall be regulated by Russian law and
payment/partner banks system rules, provided that the latter
are compliant with Russian law. Any provisions and terms of
the Agreements that are inconsistent with payment
system/partner banks rules (both rules known as of the date
of agreement and those developed after that date) shall be
brought into conformity with payment system/partner banks
rules.

.If any provision of this Agreement is found to be invalid or

unenforceable in accordance with the legislation of the
Russian Federation, then such provision must be brought in
line with the current legislation by the Parties, while the
validity and applicability of any other provision of the
Agreement will not be affected.

The Agreement is executed in Russian and English, in two
copies of equal legal effect. In the event of conflict between
the Agreement versions in different languages, the text in
Russian shall be considered priority.

None of the Parties may assign their respective rights or
obligations under the Agreement to any third party without
prior written consent of the other Party.
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MeXay  TekcTamu  [loroBopa  Ha  pasHbIX
NPUOPUTETHBIM CHUTAETCA TEKCT HA PYCCKOM A3bIKeE.

14.4. CTopoHbl He BnpaBe nepeaaTtb CBOW NpaBa M 06A3aHHOCTM MO
Jorosopy  TpeTbMm  nAuuam  6e3  npeaBapuUTeNbHOrO
NMUCbMEHHOTO cornacua Apyroi CTOpOoHbl.

14.5. Bce npunoxxeHua K JJoroBopy ABAAIOTCA €ro HeoTbeMaeMbIMU
Yyactamu. MpunoxkeHma Ha MOMEHT 3aktoueHna Jlorosopa:

14.5.1. Npunoxenue N2 1 — «3aasneHner.

14.6. KomnaHusa o6s3yeTca B TeudeHue 3 (Tpex) paboumx gHei
n3Bewartb baHK B NMUCbMEHHOM BuAe O NobbiXx cOObITUSAX,
KOTOpble MOFYT MOBAUATb Ha McnonHeHue [loroBopa, B TOM

A3bIKax,

yncne o6 M3MEHEeHMAX CBOEro HauMMeHOBaHMA, MecTa
HaXoXKaeHus, dbaKTMyeckoro aapeca, 6aHKOBCKMX
PEKBU3UTOB, KOHTAKTHbIX [AAaHHbIX, OTBETCTBEHHbIX JNLLAX,
M3MEHEHUN B CTPYKTYpe COOGCTBEHHWKOB, W3MEHEHWUU

6eHeduumnapHoro Bnagenbua (Npu Hanuumm).

14.7.KomnaHusa obsasaHa He pexe 1 (ogHoro) pasa B rog
NOATBEPKAATb AEUCTBUTENbHOCTb AAHHbIX, NPEACTaBAEHHbIX
B LEeNAX 3aKntoveHna [lorosopa M B Lenax uaeHTMbuKauuu.
OTcyTcTeue yBefomaeHus oT KomnaHWmM No UCTeYeHMM roaa ¢
AaTbl 3aKto4eHUs [Jorosopa 1 Kaxaoro nocneayoLwero roaa
03HavaeT noaTteepKaeHne KomnaHuen AencTBUTENbHOCTU U
aKTya/IbHOCTU JaHHbIX, UMetoWwnxca y baHka.

MoanucbiBas  [orosop, KomnaHus  paeT  cornacue
(paspewaeTt) bBaHKy WCMNO/b30BaTb TOBapHble  3HaKW,
JIOroTUNbI, 3HaKu o6CcnyKnBaHuA, d1pmeHHoe
HauMeHoBaHMe, KOMMep4yeckoe 0603Ha4YeHMe W WHble
cpefacTsa MHOMBMAYaAN3ALUN KomnaHuu nytem
pacnpocTpaHeHus/pasmeLLeHns baHkom MHGOpMaLLMKM O TOM,
yto KomnaHus sBnseTtcA (ABNANacb) KAMEHTOM baHKa, B
rnobanbHo ceTM WHTepHET W APYrMMU  3aKOHHbIMM
cnocobamu, B T.4. B npeseHTauusax, bpolwtopax, byknetax,
JINCTOBKAX, Ha MWHTepHeT-caiTax baHKa, MobuabHOM
npunoxkeHun baHKa. HacToswee cornacve He ABAseTca
JIMLEH3MOHHbIM [LOrOBOPOM, B CBA3M C Yem ynsiata baHkom
JIMLEH3MOHHOrO BO3HarpaxgeHus KomnaHuu 3a
UCMoONIb30BaHNEe TOBApHOrO 3HAKa WM MHbIX CPeAcTB
WHAMBUAYanu3aumm KomnaHum He npeaycmoTpeHa. Cornacue
BblJAHO BECCPOYHO M MOXKET BbITb OTO3BaHO B toboe Bpems
no uHnumnaTMee KomnaHuu.

14.8.

14.5. All Appendixes to the Agreement shall be deemed integral

parts thereof. As of the date of agreement:
14.5.1. Appendix 1 — Application.

14.6. The Company undertakes to, within 3 (three) business days,
notify the Bank in writing of any events that may affect
performance of the Agreement, including changes to the
company name, legal and mail address, bank details, contact
details, persons in charge, ownership structure, and beneficial
owner (if any).

14.7.The Company is obliged at least 1 (once) time a year to confirm
the validity of the data provided for the purpose of concluding
the Agreement and for identification purposes. The absence
of notification from the Company after a year from the date of
the conclusion of the Agreement and each subsequent year
means confirmation by the Company of the validity and
relevance of the data available to the Bank.

14.8. By signing the Agreement, the Company consents (permits)
the Bank to use the Company's trademarks, logos, service
marks, trade name, commercial designation, and other means
of individualization by distributing/posting information about
the Company's status as a client of the Bank online and
through other legal means, including in presentations,
brochures, booklets, leaflets, on the Bank's websites, and the
Bank's mobile app. This consent is not a license agreement,
and therefore the Bank will not pay a license fee to the
Company for the use of the trademark or other means of
individualization. This consent is granted for an indefinite
period and may be revoked at any time by the Company.

15. PekBu3utbl CTopoH

15. Details of the Parties

baHk

AKuMoOHepHoe obuiectBo «baHk 131»

Jlnuensmna banka Poccnm Ne 3538 o1 29.11.2024

OlPH 1241600056390

MHH/KNN 1655505780 / 165501001

Appec: 420012, Poccuiickan degepaums, Pecnybnmnka TatapcTaH,
ropog KasaHb, yanua Hekpacosa, gom 38

Kopp. c4. 30101810822029205131 8 OnepauMOHHO-KaccoBoOm
ueHTpe N2 6 Bonro-BAtckoro rnaBHoOro ynpasaeHua LleHTpanbHOro
6aHKa Poccuiickon deaepaumn

BUK: 049205131

KomnaHusa

[HA3BAHUE KOMIAHUW]
[AAPEC KOMITAHWU]
[PETUCTPALIMOHHbIN HOMEP]
[MHH/KMM]

[BAHKOBCKUWE PEKBU3UTBI]

Bank

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024
OGRN (Primary State Registration Number) 1241600056390
INN (Taxpayer Identification Number)/KPP (Tax Registration
Reason Code) 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,
Russia 420012

Correspondent Account 30101810822029205131

in the Transaction and Cash Center No. 6 of the Volgo-Vyatsky
Main Directorate of the Central Bank of the Russian Federation
BIC (Russian Central Bank Identification Code): 049205131

Company

[Company name]
[Address]
[Registration number]
[TIN]

[Bank details]

baHk / Bank:

[®NO/ Full Name]

KomnaHus / Company:

[®NO/ Full Name]
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[AomkHocTb / Position]

[AonkHocTb / Position]
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Mpunoxenne Ne 1 / Appendix 1

K [lorosopy Ne [e] oT [®] 0 Nnpueme 3/1eKTPOHHOIo CpeaCcTBa NiaTexa

npu npogaxe Toeapos (pabot/ycayr) B cetn MHTepHeT (c yyacTmem nposaiigepa)

/ to the Online Payment Service Agreement No. [e] dated [e] (with the participation of the provider)

3AABJIEHUE HA NOAKNHOYEHUE MATASUHA KOMNAHUU
/ COMPANY’S STORE APPLICATION
NHpopmauma o marasmHe KomnaHum / Company’s Store Details

HAMMEHOBAHWE KOMMAHUW / COMPANY

NAME L]

AAPEC MATA3VHA B MHTEPHET / WEB

[e]
ADDRESS

ALPEC YATBOTA N HA3BAHMUE COL.CETU UK
MECCEHAXEPA / CHATBOT ADDRESS AND THE
NAME OF THE SOCIAL NETWORK OR
MESSENGER

(o]

HAUMEHOBAHMUE KATEFOPUIA
TOBAPOB/PABOT/YCNYT, PEAJIN3YEMbIX
YEPE3 MATA3UH / CATEGORIES OF PRODUCTS, [o]
WORKS, OR SERVICES DISTRIBUTED THROUGH
THE COMPANY’S STORE

OB CPEAHEMECAYHbIA OEOPOT

.
KOMMAHWUWN / AVERAGE MONTHLY REVENUE [e]

CsepKa U puHaHcoBble Bonpocb! / (o]
[ ]

Reconciliation and Settlement

ALOPECA 3NEKTPOHHOM MOYTbHI / EMAIL
TexHuueckas nogaep:kka / Tech

ADDRESSES [o]
support

06wue sonpocobl / General questions [o]

BosHarpaxkgeHue baHka / Bank Fee

Tun 3N1eKTPOHHOrO cpeacTBa nnaTexa / Bantota 06wan cymma Pasmep Bantota
Online payment method asTopusauum / onepauuii onnatbl 3a BO3HArpaXkaeHus pacuetos/
Authorization OTyeTHbIN nepuog, / baHKa 3a nposegeHue Settlement
currency Total amount of oAHOM onepauun currency
payment transactions onnartbl / Bank Fee per
for the Reporting transaction
Period
SberPayOnline RUB [o] [e](Be3 yueTa HAC/ RUB
Excluding VAT)
BaHKoBckue KapTbl Visa, MasterCard, RUB [o] [e](Be3 yueTa HAC/ RUB
MWP, sSMUTUPOBAHHbIE POCCUACKMMU Excluding VAT)

KpeauTHbIMM opraHmsauuamu / Bank
cards Visa, MasterCard, MIR issued by
russian credit institutions

TPay RUB [o] [#](Bes yueTa HAC/ RUB
Excluding VAT)
Kowenek OMoney/ YooMoney wallet RUB [o] [®](Be3 yueta HAC/ RUB
Excluding VAT)
Cuctema 6bIcTpbIX NnaTexen / Faster RUB (o] [e](HAC He RUB
payments system (C2B) obnaraetcsa/ VAT is not
charged)*

Pekeusntbl KomnaHum gns ocyuectenieHus pacyeTtos no floroeopy/Company’s bank account:
[BanioTta cueta/currency]

[Homep cueta/bank account]

[Ha3BaHue 6aHKa/bank name]

[BUK/SWIFT]

[kop. cuet 6aHKa/bank account]

14 HAC He o6naraeTcs B cooTBeTCTBMM € NM. 3 n. 3 cT. 149 HK Pd/ VAT is not subject to tax in accordance with subparagraph 3 of paragraph
3 of Article 149 of the Tax Code of the Russian Federation.
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BaHk/Bank

KomnaHusa/Company

AKUMOHepHoe 06LwecTBo «baHk 131»

JInueH3una baHka Poccnmn Ne3538 01 29.11.2024 r.

OlPH 1241600056390

MHH/KMNM 1655505780/165501001

Appec: 420012, Poccuiickaa ®epepaunn, Pecnybnmka TatapcTaH,
ropog KasaHb, yamua Hekpacosa, gom 38

Kopp. cy. 30101810822029205131 B OnepaunMoOHHO-KAaCCOBOM LieHTpe
Ne 6 Bonro-BaTckoro rnagHoro ynpasneHusa LieHTpanbHoro 6aHka
Poccuiickolt depepaunm

BMK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024
OGRN 1241600056390 INN/KPP 1655505780 / 165501001
Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russia 420012

Correspondent account 30101810822029205131 in the Transaction
and Cash Center No. 6 of the Volgo-Vyatsky Main Directorate of the
Central Bank of the Russian Federation

BIC (Russian Central Bank Identification Code): 049205131

[HA3BAHWE KOMMAHWM]
[ALPEC KOMMAHUN]
[PETUCTPALMOHHbIN HOMEP]
[MHH/KNM]

[COMPANY NAME]

[COMPANY ADDRESS]

[COMPANY REGISTRATION NUMBER]
[INN (Taxpayer Identification Number]

BaHK / Bank:

[®NO/ Full Name]

[AonskHocTb / Position]

Komnatus / Company:

[®NO/ Full Name]

[AomkHocTb / Position]
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