[oroBsop
0 NpUeme 31eKTPOHHOrO CPEACTBA NIaTeXXa Npu Npogake
ToBapos (pabot/ycayr) B cetn UHTepHeT

Online Payment Service Agreement

r. KasaHb
Pepakuma Ne 9 ot 30.12.2025

AKumMoHepHoe obwectBo «baHK 131», UMeHyemoe B Aa/lbHeNLeM
«BaHK», C O4HOW CTOPOHbI, U ANLO, YKa3aHHOe B 3aABNEHUU O
NOAKNKOYEHUN MarasnHa KOMI‘IaHVIVI, nmeHyemoe B ,u,aaneﬁmeM
«KomnaHua», ¢ pgpyroii CTOPOHbI, COBMECTHO WMEHYeMble
«CTOPOHbBI», 3aKA0YNIM HacTOALWLMI JOroBop 0 HUXKeCheayoWwem:

Kazan

Version No. 9 of th of 202_

Bank 131 Joint Stock Company, hereinafter referred to as the
"Bank"”, and the person specified in the Company’s store
Application, hereinafter referred to as the "Company", collectively
referred to as the "Parties", entered into this Agreement as follows:

1. MNpepmert Alorosopa

1. Subject matter

1.1. Hactoswumit JoroBop onpeaenset NopAnoK B3aMmoaencTeusa
mexay baHkom n KomnaHwelt npu ocyliectsieHMM onnatol
ToBapos (pabot/ycnyr), peanusyembix B  MmarasuHel
KomnaHuu, € MCNoib3oBaHWEM 3/EKTPOHHOIO CpeacTBa
nnaTexa, a TaKKe NopAdOK OCYLLECTBNEHUS pPacyeToB Mo
TaKMM onepaumam.

KomnaHusa ob6s3yeTca B Te4eHWe Cpoka Aencrema [orosopa
NPMHMUMaTL B KayecTBe onaaTbl ToBapoe (pabot/ycayr),
peanusyembix KomnaHven B MarasuvHe, 3/1eKTPOHHbIE
cpefcTBa  niatexka B MopAAKe M Ha  YCNOBMAX,
npeaycMoTpeHHbIX [LoroBopom.

BaHKk o06nA3yeTcA B TeueHue cpoka JAekcteua [orosopa
OKa3biBaTb KoMnaHuu ciepyrowme ycayru: i) ocywecTanTb
06paboTKy Bcex TMMOB OMepaLLMii, CBA3aHHbIX C NPOBEAEHNEM
onnatbl TOoBapos (pabot/ycnyr) KomnaHum (onepaumm
onsaTtbl, OTMEHbI, BO3BpaTa, OCMapuBaHue onepaumit); ii)
OCYLLECTBNATL  perncTpaumio  marasvHa KomnaHuum B
NNaTeXHbiX cucTemax W B BHaHKax-napTHepax (npwu
HeobXxooMMOCTU LeiCTBYA OT CBOEro MMEHW, HO 3a CYeT U B
uHTepecax KomnaHwwu); iii) ocywecTBNATb pacyeTbl C
KomnaHuei B NopsgKe M Ha YyCNOBMAX, NPeayCMOTPEHHbIX
HacToalmMMm [loroBopom.

KomnaHusa obsasyeTtca onnaumsath ycayrn baHka B nopagke u
Ha ycnoBusX, NPeAyCMOTPEHHbIX HAacToALWMM [JoroBopom.
BaHK Bnpase NpWBAEKaTb TPETbUX /WL, 1A OKa3aHuA ycayr
(nepepaum yactu ycnyr) no HactoAwemy [orosopy. Mpu aTom
baHK HeceT nepes KomnaHuweli OTBETCTBEHHOCTb 3a
aenctena/6e3nencrTeme NPUBAEUYEHHbIX UM TPETbUX /WL, KaK
3a cBOU cObBCTBEHHDIE.

BaHK BMNpaBe CaMOCTOATE/IbHO ONpeAenATb MNOPALOK W
Cnocobbl OKasaHWs ycayr, B TOM YMCae BbIBUPaTb MapLLIPYTbI U
TEXHONIOTMM Nepesaydn MHOOPMALMN U LOKYMEHTOB, a TaKXe
MapLLPYTbl AeHEXHbIX MOTOKOB.

BaHKk o06nA3yeTcA B TeueHue cpoKa pgelcteusa [lorosopa
y4acTBOBaTb B NepeBoAe AEHEKHbIX CPeACTB OT MoKynatenein
B agpec KomnaHuu (ocyliecTBnaTb cbop M AasbHerwwuii
nepesos), NOCTynawoWMx MO onepauuam onnaatel TOBAapoB
(paboT/ycnyr), peanusyembix B marasmHe KomnaHuu.

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.1. This Agreement shall define interaction between the Bank and
the Company, when the Company accepts payments for
products, works, and services provided on the Company’s
store! using online payment methods, and the related
settlement procedures.

The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services sold by the Company in
the store, pursuant to the terms and procedures as stipulated
by this Agreement.

The Bank undertakes to provide the following services to the
Company during the term of the Agreement: i) to carry out of
processing all types of transactions related to payment for
goods (works/services) of the Company (payment,
cancellation, refund, chargeback); ii) to register the Company's
store in payment systems and in partner banks (acting on his
own behalf, if necessary, but at the expense and in the
interests of the Company); iii) make settlements with the
Company in accordance with the procedure and on the terms
provided for in this Agreement.

The Company shall pay for the Bank's services pursuant to the
terms and procedures as stipulated by this Agreement.

The Bank is entitled to engage third parties to fulfill its
obligations, entirely or in part, under this Agreement. In such
an event, the Bank shall be held liable before the Company for
acts or omissions of the third parties to the same extent as the
Bank is liable for their acts or omissions.

The Bank has the right to independently determine the
procedure and methods of rendering services, including
choosing routes and technologies for transmitting information
and documents, as well as routes for cash flows.

The Bank undertakes to participate in the transfer of funds
from customers to the Company (collection and further
transfer) during the validity period of the Agreement, which
are received for payment of goods (works/services) sold in the
Company's store.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

2. Topsapok 3aknioyeHua [lorosopa

2. Execution of the Agreement

2.1. Hactoawwmii [oroBop coctouMT M3 camoro /[loroBopa w
3aAB/IEHUA Ha NMOAK/YEeHWe marasvHa KomnaHuu (ganee —
«3anBneHune», MpunoxeHne Neo 1). AKTyanbHas peaakums
[Jorosopa pasmelleHa no agpecy:
https://developer.131.ru/documents/payments/.

2.2. [oroBop He saBnsetrca nybamyHol odepTtoi. [dorosop

3aKn4aeTcA nyrtem CornacoBaHuA CTOpOHaMM ycnosmﬁ

2.1. This Agreement consists of the Agreement itself and the

Application for the Company’s store connection
("Application") in the Appendix 1. The current edition of the
Agreement is at:

https://developer.131.ru/documents/payments/.
This Agreement does not constitute a public offer. The
Agreement shall be executed by accepting the Agreement

2.2

1 MimyuiecTBeHHbI KOMMNEKC (BEB-CAWAT B CETU MIHTEPHET, MOBMILHOE NPUIOKEHME 1 MPOYEE), UCTONb3yembili KoMnaHWeil AN peannsaLmy ToBapos
(pabort, ycnyr). Kaxaomy marasuHy KomnaHWmM cOOTBETCTBYET YHUKaNbHbIN naeHTUdMKaTop — MerchantID. Aapec v Ha3BaHWe MarasvHa yKasblBaloTca B
3anBneHuun. A property complex (an Internet website, mobile application, etc.) used by Companies to sell goods (works, services). Each store in the Company
has a unique identifier - MerchantID. The address and name of the store are indicated in the Application.
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[Jorosopa M noanucaHuAa 3asBieHUA B ABYX 3K3eMnaapax.
[oroBop cuMTaeTcA 3aKNYEeHHbIM C AaTbl, YKa3aHHOM B
nognucaHHom CTopoHamu 3aaBAeHUN.

terms by both Parties and signing two copies of the
Application. The Agreement shall be deemed executed
starting from the date specified in the Application signed by
the Parties.

3. Nopagok Bsaumoaenctsua CTopoH

3. Order of interaction between the Parties

3.1. B3aumopencresune mexay baHkoMm " KomnaHuei
OCYLLECTBNAETCA KPYINOCYTOYHO, B pEeXMMEe peanbHoro
BPeMeHM B COOTBETCTBUMU C:

3.1.1. NpoTokonom nHdopmaumoHHoro obmeHa (ganee — «API»);

3.1.2. NopagKoM 3/1EKTPOHHOIO AOKyYMeHToobopoTa (panee —

«340»);
3.1.3. OnucaHmem APl u wucnonb3yembix
JOKYMEHTOB (peecTpbl, aKTbl U T.4.).

AKTyanbHaa pegakuma APl, 3[40, onucaHuAa

OOKYMEHTOB pa3smeLleHbl no

https://developer.131.ru/.

baHK Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHUA

B API, 300 u ucnonb3dyemble Gopmbl JOKYMeEHTOB. Ecau

BHOCMMbIE W3MEHEHWA MOTyT MOBAWUATbL HA WCNONHEHWe

CTopoHamu ceomx 0ba3atenbcTs no Jorosopy, baHK HanpasuT

KomnaHuu ysegomneHne He meHee yem 3a 5 (nATb) pabounx

OHeW [0 AaTbl BCTYNAEHUA TAaKUX USMEHEHWI B CUNY.

CTOpPOHbI CaMOCTOATENbHO U 33 CBOW CYeT MnoafepKuBatoT

COBCTBEHHYIO anNnNapaTHO-TEXHUYECKYD WHPPACTPYKTYpy W

KaHasbl CBA3M, Heobxogumble AnA WUCMOJHeHUsA [lorosopa,

npegnpuHUMaloT  BO3MOMHble  Mepbl  ANA  3aWuThbl

nepegasaemon B pamKax JloroBopa wWHbopmauum OT

HeCaHKLMOHMPOBaHHOIO pocrtyna, KONMpoBaHuA "

pacnpocTpaHeHMA, B TOM  4uCie, NpeaycMOTPEHHbIe

NpaBWiaMyM MNATEXKHbIX CUCTEM U 3aKOHOAATENbCTBOM

Poccuiickon ®epepaumu.

KomnaHuA noHumaeT u cornawaetca, 4Tto baHk He moxert

rapaHTMpOBaTb KomnaHuu oTCyTCTBUE nepepbIBOB,

CBA3AHHbIX C TEXHUYECKMMMU HEUCMNPaABHOCTAMM,

nposegeHnem NPodUAAKTUUECKUX PaboT, a TaKKe NOJHYIO U

6e3ownboUHyto pabotocnocobHocTb APl 1 KaHanos cBA3n. B

cnydae HeHaghnexauwero ¢yHKUMOHMpoBaHusa APl BaHk

yBeaoMnT KOMMNaHWMIO € YKa3aHMEM OpPUEHTUPOBOYHDIX

CPOKOB YCTPAHEHWA HEUCMPABHOCTU.

BaHkom  dopm

n oopm
agpecy:

3.2.

3.3.

3.4.

3.1. The interaction between the Bank and the Company shall be
carried out on a 24-hour basis, in real time, and in adherence
to the following:

3.1.1. The Protocol on Information Exchange (the "API")
3.1.2. The Electronic Document Workflow Rules (the "EWR")

3.1.3. The descriptions of the APl and the documents used by the
Bank (daily reports, monthly reports, etc.).
The up-to-date versions of the APIl, EWR, and aforementioned
descriptions and documents are published at:
https://developer.131.ru/.
The Bank is entitled to make amendments to the API, EWR,
and documents on a unilateral basis. If the amendments made
may affect the way the Parties fulfill their respective
obligations under the Agreement, the Bank shall send the
Company a notice no later than 5 (five) days prior to the
effective date of such amendments.
The Parties shall independently and at their own expense
maintain their own hardware, communications and technical
infrastructure necessary for implementation hereof, take
possible measures to protect data transmitted hereunder
from unauthorized access, copying and distribution, including
those provided for by the rules of payment systems and
Russian Federation legislation.
The Company realizes and accepts that the Bank cannot
guarantee impossibility of interruptions caused by technical
faults or maintenance, or full and fault-free operation of the
APl and communications channels. In the event of an API fault,
the Bank shall notify the Company of such an event and specify
the provisional time the Bank may need to remedy the
situation.

3.2,

3.3.

3.4.

4. Tpeb6osaHua K marasauHy KomnaHuu

4. Requirements for the Company’s store

4.1. KomnaHua o6nA3aHa pasmecTuTb B MmarasmHe KomnaHum
nHdopmaLmio B cooTBETCTBMM ¢ TpeboBaHMAMKZ, B TOM uncne
KacatoLLytocs obecneyeHus KOHPMAEHLMANbHOCTU
nHpopmaLmm noKynatene u obecneyeHua 6He3onacHoOCTU
onepauui onaatol.

BaHK Bnpase noTpeboBaTb OT KomnaHUM nNpesocTaBuTb
onucaHWe npoueaypbl 3akasa WM onnatel  TOBapoBs
(pabot/ycnyr), npouedypbl NPeAOCTaBJEHUA TMOKynaTenam
ToBapoB (paboT/ycayr), AOCTaBKM (€CNM MPUMEHNMO), a TaKKe
npoueayp OTMeHbl 3aka3/MoKynku Tosapoe (pabot, ycayr),
onepalmit onnaTbl M BO3BpaTa ToBapos (pabot/ycayr)3.

4.2.

4.1. The Company shall publish information on the Company’s
store in accordance with the Requirements?, including that
related to ensuring confidentiality of customer data and
payment security.

4.2. The Bank may require the Company to provide the following

descriptions of: order placement, payment for products,
works, or services, shipment of products or provision of
services to customers, delivery (if applicable), and cancellation
of order/purchase, and cancelation of payments and refunds?.

2 TpebosaHusa onpeaenstotca BaHKOM B 04HOCTOPOHHEM MOPALKE U pasmeLLeHbl Mo agpecy:
https://developer.131.ru/assets/payments/131 website requirements.pdf/. baHk Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MeHeHUs B TpebosaHus.
HoBas pesakuma TpeboBaHWiA BCTYNaeT B CUAY U NOANEKUT MPUMEHEHMIO K MPABOOTHOLEHNAM CTOPOH no nctedeHnmn 10 (aecaTv) KaneHaapHbIx gHel ¢

MOMEHTa ee pasmelleHunA.

The Requirements are determined unilaterally by the Bank and posted at: https://developer.131.ru/assets/payments/131 website requirements.pdf/. The

Bank has the right to unilaterally amend the Requirements. The new version of the Requirements comes into force and is subject to application to the legal

relations of the Parties after 10 (ten) calendar days from the date of its posting.

3 Onepauyn Bo3spaTa - MHMLMMPOBaHHas KomnaHuei onepaums (B2C) No BO3BpaTy NOKyNaTesio AEHEKHbIX CPEACTB MO paHee NPoBeASHHOM onepaLym
onnatbl, B CBA3U C €10 OTKA30M OT ToBapa (paboTbl/ycayru). BaHK ocylecTBAsET BO3BPAT AEHEKHbIX CPEACTB BaHKy-NapTHepY (3KBaitepy), naaTexHoMN
cucteme unm 6aHKy-IMUTEHTY He No3aHee paboyero AHA, CeAytowero 3a AHem nocTtynaeHus oT Komnavum nHdbopmaumm o6 onepaumm Bosspara.
Onepauun Bo3BpaTa MOXeT BbITb OCYLLECTB/IEHA TObKO Ha TO e 3/1eKTPOHHOEe CPEeACTBO NIaTexa, C KOTOPOro CoBepLUanach onepawma onaatbl.

Refund operation - a Company-initiated operation (B2C) to return funds to the buyer for a previously performed payment transaction, due to his/her refusal
of the goods (work/service). The Bank shall refund funds to the partner bank (acquirer), payment system or issuing bank no later than the business day
following the day of receipt of information about the refund operation from the Company. The refund operation can only be performed to the same
electronic means of payment from which the payment operation was performed.
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4.3. KomnaHuMa He wmeeT npaBa 3anpalimeath M XpaHutb | 4.3. The Company may not request or store payment (bank) card
KOHOMAeHUMaNbHble AaHHble naaTeXxHol (6aHKOBCKOW) confidential data of the without a valid PCI DSS*compliant
KapTbl  6e3 HannumMa  gencTeylowero  ceptuduKaTta certificate.’
cooTseTcTBusA TpebosaHuam PCl DSS*. 4.4, The Company shall, upon the Bank's request, remove any

4.4. Komnanua obsasaHa no TpebosaHuio baHka yfanutb u3 information that violates the Requirements from the
marasuHa KomnaHum uHdopmaumio, He COOTBETCTBYHOLLYHO Company’s store.

Tpe6osaHuam. 4.5. The Bank is entitled to provide the partnering banks , payment
baHk Brpase NpefocTaBnATbL baHKkam-napTHepam, systems (their participants or operators), government
MAATEXHbIM CUCTEMAM (MX y4aCTHUKaM MW onepatopam), a authorities and other Bank’s partners, within the limits of
Take rocyAiapcTBeHHbIM OpraHam 1 MHbIM napTHepam baHKa, agreements concluded with them, information known to the
B PaMKaX 3aK/II04eHHbIX C HUIMU A0TOBOPOB, U3BECTHYIO BaHKy Bank about the Company (including, but not limited, the legal
nHpopmaumio o KomnaHum (B TOM uucne, HO He and actual address, phone / fax number, e-mail / website
UCKIOUMTE/IbHO IOPUANHECKUI M GaKTUUECKNIt agpec, Homep address, information about the Company management, bank
TenepoHa/dakca, aApec  INEKTPOHHOM  MouTbl/caiiTa, details) in order to provide services, ensure security and
nHpopmaumio o pykosoautene Komnawuu, 6GaHKOBCKMe prevent fraud, use this information for the software and
PEKBM3WUTbI) B  LenAx OKasaHua ycayr, obecnedeHus services of the partnering banks and payment systems, as well
6e3onacHocTH n npeaoTBpalLeHna MmolleHHnyecTBa, as for the verification purposes .

MCMNO/Mb30BaHUA AaHHON uMHbOpMauuM B nNporpammax W

cepBucax baHKOB-NMaPTHEPOB M NAATEXKHbIX CUCTEM, @ TaKKe B

Lensx npoBeneHMA NPOBEPKM TaKUX AAHHbIX.

5. BosHarpaxkpeHue baHKa 5. Bank Fees

5.1. BosHarpaxaeHue baHka 3a oKasaHue ycayr no HactoAwemy | 5.1. The Bank Fee for the services under the Agreement shall be
[oroBopy paccumTbiBaeTCA KaK onpeaesieHHbld NPOUEHT oT calculated as the percentage and/or fixed value from the
pasmepa KasKAoW COBEpLUIEHHOM onepaumu onaatbl u/uam amount of every completed payment. If the Bank's
OUKCUPOBAHHAA CTOMMOCTb 33 KaXXAyl COBEpPLUEHHYIO remuneration is subject to VAT, the Company shall pay the
onepauuio onnatel. Eciv Bo3HarpaxaeHue baHKa obnaraercs VAT on top of the Bank's remuneration.

HOC, To ynnata HAC ocyuwecTtensetrca KomnaHuelr cBepx | 5.2. The amount of the Bank Fee may depend on the type of service
CyMMbl BO3HarpaxaeHusa baHKa. provided, on the type of an online payment method used,

5.2. Pasmep BO3HarpaxkgeHua baHKa MOXeT 3aBuCeTb OT BMAA when paying for the Company's products, works, or services,
OKa3blBaeMOW yCayru, TUna 3IeKTPOHHOTO CPeACcTBa NaaTexa, on the category of Company’s activity, as well as the total
MCMo/Ib3yeMOro Npu CoOBepLLIEHWM ONepaLMu oniaThl TOBapos amount of payment transactions for the Reporting Period. The
(pabot/ycnyr), peanmsyembix KomnaHuein, a Takxe obuiei Bank Fee is specified in the Application.

CyMMbl onepaumin onnatbl 3a OTyeTHbI nepuod. Pasmep | 5.3. If the amount of the Bank's remuneration is calculated from
BO3HarpaxkaeHnsa baHKa yKasaH B 3aABaeHUM. the total amount of payment transactions for the Reporting
5.3. B cny4yae, ecnn pasmep BO3HarpaxaeHus baHka 6byger Period, the following conditions apply:

paccumnTbiBaTbCA OT O6LLe CymMmbl onepauuii onaatbl 3a
OTyYeTHbIN Nepuog, To NPUMEHSAIOTCA CedyloLWwme YCNOBUA:

5.3.1. pasmep Bo3HarpaxkaeHna baHka B TeKkywem OT4YeTHOM

5.3.2.

5.3.3.

5.4.

nepuoae onpegensetrca ucxoaa w3 obwen cymmbl
onepaumii onnaTbl 3a Npeablaywmnii OTYETHbIN Nepuos;
onpegeneHune pa3mepa BO3HarpaskaeHus baHka
OCYLLLECTBNAETCA E€XXeMeCAYHO, B nepsblii pabounit aeHb
HoBoro OT4eTHOro nepuoaa;

NpUMeHAeMbIi  pasmep BO3Harpa)kgewus baHka He
MeHsaeTca B TedeHne OTYETHOro nepuoga, NpUMeHsaeTca
TO/IbKO K Onepaumam onaaTbl B paMKkax AaHHOro OT4eTHoOro
nepMoaa M He BAMAET Ha npegplaywme OTYeTHble
nepuoapl.

BbaHK B3MMaeT CBOe BO3HarpaxAeHue no Kaxzow onepauuu
onnaTtbl U3 CyMMbl BO3MELLEHWA, MoA/exalen nepesoay
KomnaHuu, nytem 3a4yeta TpeboBaHMUM, YKas3aHHbIX B
JoroBope. bBaHK He ocylecTBaseT BO3BpaT paHee
YOEPMKAHHOTO BO3HArpaXAeHus B C/Ayyae OCYLLeCTB/eHMUA
onepauMyM BO3BpaTa, MpuU 3TOM, B CAy4yae OCYLLECTBNEHUSA
onepauumn OTMEHbl onnaThl® — paHee ygepXaHHoe BaHkom
BO3HarpaskaeHue Bo3BpallaeTcs.

5.3.1. the amount of the Bank's remuneration in the current

5.3.2.

5.3.3.

5.4.

5.5.

Reporting period is determined based on the total amount
of payment transactions for the previous Reporting Period;

the amount of the Bank's remuneration is determined
monthly, on the first business day of the new Reporting
Period;

the applicable amount of the Bank's remuneration does not
change during the Reporting Period, applies only to payment
transactions within this Reporting Period and does not affect
previous Reporting Periods.

The Bank shall charge their fee on every payment transaction,
deducting the appropriate amount from the settlement
amount due to the Company, by offsetting the requirements
specified in the Agreement. The Bank does not return their fee
charged in case of a refund, initiated by the Company.
Nevertheless, in the event of a payment cancellation®, the
Bank shall return their fee charged.

The Bank's fee is paid by the Company on a daily basis. The
Company's financial obligations to the Bank shall be deemed
fulfilled on the date:

5.5.1. when the Bank charges their fee by deducting the

appropriate amount from the settlement amount due to the
Company.

4 pCiDSS — cTaHAapT 6€30MacHOCTU AAHHbIX MHAYCTPUM NAATENKHbBIX KapT.
PCI DSS is the payment card industry's data security standard.

> Onepaums OTMEHbI OMNATHI - MHULMMPOBAHHARA OAHOI 13 CTOPOH OTMEHa PaHee NPOM3BEAEHHOM ONepaLMn OnnaThl. ONEPaLMio OTMEHbI OMAATHI MOXKHO
MHULMMPOBATL TOJIbKO B TOT e AieHb, Koraa 6bina npoBeaeHa onepawma onaatbl.
Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be

initiated on the same day the payment was made.
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5.5.

BosHarpaxageHune baHka ynaaymBaeTca KomnaHuel
exegHeBHo. [lato ucnonHeHua KomnaHuelh ¢UHAHCOBLIX
0b6A3aTenbcTB nepes baHKoM cunTaeTca:

5.5.1. pata yaepaHua BoO3HarpaxkgeHma baHKa u3 cymmbl

BO3MelleHnA;

5.5.2. npn HEBO3MOXKHOCTK yaepKaTb BO3HarparkaeHne baHka us

BO3MELLEHUA - AaTa 3a4YNCNEHUA AEHENKHbIX CPeACTB Ha
KOppecnoHAEeHTCKUM cyeT baHKa.

5.5.2. when the Bank Fee is credited to the Bank's correspondent

account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

6. MopapoK pacueTos

6. Settlement

6.1.

6.2.

6.3.

6.4.

BaHK ocyuiecTBAseT aBTopM3aumio® cosepliaemoii onepauum
Ha OCHOBaHUM [JaHHbIX 06 onepauuu, MNOJYYEHHbIX OT
KomnaHuu. B cnyyae, ecam BanioTa COBEPLUAEMOI OnepaLLmum
OT/An4YaeTcA OT BaAKOTbl aBTOPM3aUMKU  UCMOJIb3yeMoro
9/IEKTPOHHOro cpeacTBa nnatexa, To KomnaHuAa nopyyaer
BaHKy cdopmmMpoBaTh 3aNpoc Ha aBTOPU3aLMIO B BbIBpPaHHOM
KomnaHuei BanioTe no BHyTpeHHemy Kypcy bBaHka,
YCTAaHOB/NIEHHOMY Ha MOMEHT OCYLLEeCTB/eHUA aBTOpU3aLumn
onepaumu. BHyTpeHHUI Kypc baHka gosoantca o KomnaHum
nocpeacrsom API.

BbaHK exeaHeBHO dopmupyeT peecTp BCEX COBEPLUEHHbIX
onepauuii 3a npolweawmnii KaneHaapHbi aeHb (nepuog c
00:00:00 no 23:59:59 no MCK) u HanpaBnseT ero KomnaHum
00 11:59:59 no MCK pabouero gHa, cneaytoLlero 3a AHEM ero
cocTaBnieHusa (ykasaH B peectpe). Peectp dopmupyetcs
BaHKOM npu Hanuumm xoTa Obl OfHOM onepauuu 3a
Ka/leHAapHbIA AeHb. PeecTp 3a BbIXOgHble U MpPasgHUYHbIE
OHW dopmupyeTcAa M HanpasnsetcA KomnaHum B nepsbin
pabounit OeHb, cneayrowmi 3a nocnegHum
BbIXOAHbIM/NPA3AHUYHbIM SHEM.

B cnyyae HenonyyeHua baHKOM B TeyeHue paboyero AHsA, B

KOTOPOM  COOTBETCTBYlOWMI peectp 6bll  HanpaBieH
KomnaHuu, MOTUBMPOBAHHbIX BO3pakeHuit no
npeAacTaBieHHOMY peectpy, peectp cuynTaerca

COrNacoBaHHbIM W NPUHATEIM KoMnaHuel 6e3 3ameyvaHunit.
BaHK ocyuiecTBnseT pacyetbl ¢ KomnaHMel Ha OCHOBaHWUU
COOTBETCTBYIOLLErO peecTpa B pa3mepe, pacciUTaHHOM Mo
cnepytouen popmyne:

S = SBo3meLyeHnA — SyaeprKaHua
lpe:
S = cymma, nognexawaa nepesogy KomnaHuu
(paccumTbiBaeTCA Ha OCHOBAHMM CBEAEHMWI, UMEKLLMXCA Y
baHKa, C OKpyrneHvem [0 ABYX 3HAKOB Moc/e 3anAaTow no
apudmeTnYecKMm npasuiam).
SBO3MeLleHUA = CyMMa C/ieZlyoLLmMX onepaLmii, Boweawmnx B
COOTBETCTBYIOLLMNIA peecTp, KOTOopan CKNaAblBAETCA U3:
CYMM onepaumii onaatbl, NpoLIeLnxX aBTop13aLuio;

CYMM onepauuii OTMeHbl BO3BpaTa (OoTmeHa paHee
npov3BefeHHOM onepauun BO3BpaTa, MHMLMUPOBAHHAA
KomnaHueit);

CyMm, paHee owmnboyHo yAepKaHHbIX nmbo
HenepeBeAeHHbIXx BbaHKkom KomnaHum UM nopgnerkawmx

nepesoAy no pesyabtatam nposeaeHHon CTOpoHamMu CBEPKM
B3aMMOPACYETOB.

SyaepXaHua = cymma, nognexawas ynnate KomnaHuen
BaHKy Mo onepauuam, BOWEALWMM B COOTBETCTBYIOLLNIA
peecTp, KOTopan CKAaAblBaeTcA U3:

CYMM onepaumii Bo3BpaTa;

BO3HarpaxaeHua baHka;

WTpadoB M HEYCTOEK, NPeAyCMOTPEHHbIX [LoroBopom;

6.1.

6.2.

6.3.

6.4.

The Bank carries authorization® of the transaction performed
on the basis of the transaction data received from the
Company. If the currency of the transaction differs from the
authorization currency of the online payment methods used,
the Company instructs the Bank to form a request for
authorization in the currency chosen by the Company at the
internal rate of the Bank set at the time of authorization of the
transaction. The internal rate of the Bank is communicated to
the Company through API.

On a daily basis, the Bank creates a report of transactions
performed for the previous calendar day (from 12:00:00 AM
to 11:59:59 PM MST) and shall send it to the Company prior to
11:59:59 PM MST of the business day following the day when
the report was created (the date of creation is specified in the
report). The Bank shall create the report in case of at least one
transaction performed within one calendar day. On weekends
and holidays, the report shall be compiled and then sent to the
Company on the first business day following such a weekend
or holiday.

If the Bank does not receive, during the working day, in which
the relevant register was sent to the Company, motivated
objections to the submitted register, the register is considered
agreed and accepted by the Company without comments.
The Bank shall settle accepted payments as reflected in the
relevant report, in the following way:

S = Srevenue — Sfees,
where:
S is the settlement amount due to the Company (calculated
based on the information available to the Bank with rounding
to 2 decimals).
Srevenue is the amount of the following transactions included
in the corresponding report that comprises the following:
amounts of accepted payments that have passed
authorization stage;
amounts of canceled refunds (canceled refunds that the
Company initiated earlier);
erroneously charged or non-settled funds by the Bank due to
the Company as per the reconciliation carried out by the
Parties.
Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:
amounts of refunds;
Bank Fee;
fines and penalties as stipulated by the Agreement;
amounts of earlier processed payments that were processed
in violation of the Agreement;

6 ABTOpM3aLMA — NpOLLEAYPa 3aMPOCa W NOC/EAYIOLEro NOMYYEHNA BaHKOM OT 6aHKa-3MUTEHTA PA3PELLEHNA HA NPOBEAEHME ONepPaLLUn ONNaTHI,
coaepiKallee Ko aBTopu3aLmm, MAEHTUOMLMPYIOLWLMIA Kaxayto onepaLmio onnartbl.
Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.
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® CYyMM MO paHee COBEPLUEHHbIM oOfepaumMam onnaThbl,
npoBeAeHHbIM C HapyLleHnem ycnosuii [Jorosopa;

e CyMM MO paHee COBEPLUEHHbIM oOnepaumMam onnaaThbl,
3anB/EHHbIM  BaHKammn-asmuTeHTamu/6aHKammu-napTHepamm
KakK MOLLEeHHUYecKune onepauun’ n/mnm KaK
HeadeWcTBUTENbHbIE  onepauun®  nMbo  NpuUsHaHHbLIM
NAATEXHbIMU CUCTEMAMU MOLLUEHHUYECKUMMU;

® CymMM, paHee OWKHBOYHO nepeBefeHHbIXx KomnaHum w
nogiexalmx yaepXKaHuio no pesysbTatam NpoBeAeHHOMU
CTOpOHaMu CBEPKM B3aMMOPacHeToB;

e cymm [AebuTopckoi 3aposiKeHHOCTM KomnaHuu nepeg
BaHKOM, BO3HMKLLEN 33 NpeablayLine nepuoabl;

®  WHbIX GUHAHCOBbIX 06A3aTENLCTB KOMNAHMK, BbITEKAIOLLMX U3

ycnosuit [loroBopa, a TaKKe MHbIX CAENOK, 3aK/YEHHbIX

mexay KomnaHuelt u baHkom.

B cnyuyae, ecnm cymma S, paccuMtaHHas B COOTBETCTBMM C M.

6.4. loroBopa Ha OCHOBaHMM CBEAEHWNN, UMetoLMXCA y baHKa,

MMeeT oTpuuaTeNbHOe 3HayeHue (To ecTb  CymMma,

noanexawasa nepeyncneHnto KomnaHum meHblIe CymMbl,

nognexawen ynnate KomnaHuel B nosb3y baHka), BaHk

BNpaBse NOJIHOCTbIO MAN YaCTUYHO NOracuTb 06pasoBaBLUyOCA

Ae6UTOPCKYI0 33401KeHHOCTb KoMnaHmnm nocpeacTBOM 3a4eT

BCTPEYHbIX OAHOPOAHbIX TpeboBaHW KomnaHuu K bBaHky,

BbITEKAOWMX U3 APYrUX [OrOBOPOB, 3aK/IOYEHHBIX MEXAY

BaHkom 1 KomnaHuei. B cnyyae HEBO3MOXKHOCTM NOIHOCTbIO

noracutb  Ae6UTOPCKYH  33[0/1KEHHOCTb KomnaHuu

nocpescTBOM 3ayeTa BCTPEYHbIX OA4HOPOAHbLIX TPpeboBaHWUM,

baHK HanpaBnAaetr KomnaHwu yBegoMieHME O Hanuuuu y

KomnaHuu pebutopckoi 3aao0/KeHHOCTM nepes, baHKom.

KomnaHusa obssaHa nepeuncamte BaHKy cymmMy BO3HUKLIEN

3a[l0/I3KEHHOCTU B TeyeHue 3 (Tpex) pabouux gHel co AHA

OTNPABKM BbILEYKA3aHHOrO YyBeAOMEHUA.

KomnaHusA cornawaetca, 4tTo baHK He mepeuncnseT eHexHble

CpeAcTBa Mo C/iefyoLWum onepaumnsam:

6.6.1. no onepauuAm, NPOBEAEHHLIM C HapyLleHWEeM YCA0BUM
[orosopa;

6.6.2. no onepauymam, 3aABNEHHbIM 6aHKaMu-
smuTeHTaMm/6aHKammn-napTHepamm/naaTexKHbIMm
CUCTEMAaMM KaK MOLLEHHUYECKNE;

6.6.3. no onepaumam, 3asB/IEHHbIM 6aHKaMu-

smuTeHTamMu/6aHKammn-napTHepamm/naaTesKHbIMM

CUCTEMAMM KaK HeAeNCTBUTE/bHBIE;

no onepauuam, MO KOTOpbIM BaHKOM He noayyYeHbl

AeHexHble cpeacTsa oT 6aHKa-amuTeHTa/6aHKa-napTHepa

WU NNATEXKHbIX CUCTEM.

6.7. BaHK ocywectBaseT pacyetbl ¢ KomnaHuei Ha ocHoBaHUM
OAHHbIX, YKasaHHbIX B HanpaBneHHOM BbaHKom peecTpe
CoBepLUEeHHbIX onepauuii, B TeyeHune 2 (AByx) paboumnx aHen
CO [HA COBeplUeHUsa onepaunn. baHk BnpasBe oCyLecTBAATb
pacyeT ¢ KomnaHuen OAHUM UMM HECKOIBKMMU MNIaTexRamu,
Mo YCMOTPEHUIO NocieSHero.

6.5.

6.6.

6.6.4.

e amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud’” and/or invalidg,
or that the payment systems recognized as fraud;

e amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;

e amounts of the Company's debt to the Bank for the previous
period;

e other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.
If the amount S calculated in accordance with clause 6.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to
fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for

the following transactions:

6.6.1. transactions performed in violation of the Agreement;

6.5.

6.6.

6.6.2. transactions  recognized as  fraud by issuing
banks/partnering banks/payment systems;
6.6.3. transactions  recognized as invalid by issuing

banks/partnering banks/payment systems;
6.6.4. transactions whereby the Bank did not receive funds from
the issuing bank/partnering bank or payment systems.

6.7. The Bank shall settle with the Company, based on the
information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.
The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If
the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.
Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to

6.8.

6.9.

7 MoLweHHunueckas onepaums (Fraud Report) - onepauus, 3asBeHHas NAATEXHbIMU CUCTEMAMM /AN BAHKOM-3MUTEHTOM U/Wn 6aHKOM-NAapPTHEPOM Kak
MOLUEHHMYEeCKan U/Man ocnopeHHan nokynartesnem. [locTaTouHbIM NOATBEPNKAEHMEM MOLIEHHWUYECKOrO XapaKkTepa NpoBeAeHHbIX onepauuii ABAAIOTCA
3anB/1eHun 6aHKa-amuTeHTa/6aHKa-napTHepa u/Mam NAaTeKHbIX CUCTEM, NONYyYeHHble BaHKOM B TOM YMCAE B 3NEKTPOHHOM BUAE UK C UCNO/b30BaHMEM

daKCUMUNBbHOM CBA3W.

Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication.

8 MepeyeHb HeaeNCTBUTENbHBIX ONepaLmit onpeaensetca BaHKoM B 04HOCTOPOHHEM NOPAAKE M pa3MELLEH MO agpecy:
https://developer.131.ru/assets/payments/131 invalid operations list.pdf/. BaHK Bnpase B 04AHOCTOPOHHEM NOPAAKE BHOCUTL M3MEHEHMA B NEPEYEHb.
HoBas pefakuma nepeyHs BCTYNaeT B CUAY U NOA/EKUT NPUMEHEHMIO K NPaBoOTHOLWEHUAM CTOPOH no uctedeHnn 10 (aecaTv) KaneHaapHbix gHew ¢

MOMEHTA ee pa3smelleHunsa.

The list of invalid transactions is determined unilaterally by the Bank and posted at:
https://developer.131.ru/assets/payments/131 invalid operations list.pdf/. The Bank has the right to unilaterally amend the list. The new version of the list
comes into force and is subject to application to the legal relations of the Parties after 10 (ten) calendar days from the date of its publication.
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6.8. KomnaHusa o6sA3aHa B TeueHue 2 (AByx) paboumx AHel co AHA the Company's bank account as specified in the Application.
ocylwecTeneHua BbaHKOM pacyeToB MO COOTBETCTBYHOLLEMY Upon agreement with the Company, the Bank may make
peecTpy NpPoOBEPUTb NOJIYYEHHYIO CYMMY AEHEeXHbIX CPeAcCTB, settlements in foreign currency at the internal rate of the Bank
W B C/ly4ae Hecornacus ¢ Noay4YeHHOM CyMMOM, HanpaBuTb B established at the time of transfer of the payment amount to
BaHK MOTMBMpPOBAHHbIE BO3parkeHUs. B ciyyae HenosyyeHun the Company. The internal rate of the Bank is communicated
BaHKOM MOTMBMPOBAHHbLIX BO3PaXKEHWN B YCTAaHOBJ/IEHHbIN to the Company through API.

CpPOK, nonyyeHHasa KomnaHuel cymma geHexkHbix cpeacts | 6.10.If the transaction authorization currency differs from the
cyMTaeTcA cornacoBaHHoli KomnaHuelr 6e3 3amevaHuit, a currency of settlement, the Company instructs the Bank to
ycnyrn baHKa Mo OCyLWecTBAEHMIO PacyeTOB Hagexalum convert the funds received under the transaction into the
06pa3om OKa3aHHbIMWU U NPUHATbIMU KoMnaHuen. currency of settlement at the internal rate of the Bank

6.9. Ecnm uHoe He yKasaHo B 3asiBeHMU, To pacyeTbl c KomnaHuen established at the moment of transaction authorization

ocyuiecteasoTca B BanwTe  Poccuiickont  depepauumm (clause 6.1.). The internal rate of the Bank is communicated to
6e3HannyHbIM  cnocobom, MOCpPeacTBOM  MeEpevYucneHnn the Company through API.
CYMMbI NnaTerka Ha 6aHKOBCKMIA cueT KomnaHum, yKasaHHbin | 6.11. The date when the Bank's obligations related to settling with
8 3asaBneHuu. Mo goroBopeHHOCTM ¢ KomnaHumen baHK moxeT the Company may be deemed fulfilled shall be the date when
OCYLLEeCTBNATb  pacyeTbl B  WMHOCTPAHHOW  BajTe MO the funds are debited from the Bank's correspondent account.
BHYTPeHHeMy Kypcy baHKa, ycTaHoBneHHOMy Ha MoMmeHT | 6.12.The settlement between the Bank and the Company is not an
nepeyncneHua cymmbl nnatexka KomnaHun. BHyTpeHHWI Kypc unconditional recognition and validation of the processed
baHka gosoantca o KomnaHum nocpeacrtsom API. transactions by the Bank.

6.10. B cnyyae, ecau Bantota aBTopusaLmnm onepaumm otamyaeTca ot
BaNtOTbl  pacyetoB, TOo KomnaHua nopyyaeT  BaHKy
OCYLLECTBUTb KOHBEPTALMIO MOSYYEHHbIX MO COBEPLUEHHOM
onepaumMu [AEHEXHbIX CpeacTB8 B BaNOTy pacyeToB MO
BHYTPeHHeMy Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT
ocywecTBNeHuss  aBTopusauuu  onepaumm  (n.  6.1.).

BHyTpeHHMN Kypc bBaHka pgosoautcA 4o KomnaHuum
nocpeactsom API.

6.11. aTon ucnonHeHua baHKom 06f3aTefNbcTBa NO pacyeTam C
KomnaHuen cuntaetca gata CNUCAHWUA LEeHEeXHbIX CPeacTB C
KOpPpPEeCnoHAEHTCKOro cyeTa baHkKa.

6.12. OcywecTtBneHre baHKom pacyeToB c KomnaHuel He aBaseTca
6€e3yCc/NIOBHbIM  NPU3HaHMeM bBaHKOM  AelcTBUTENIbBHOCTU
NpoBeAEeHHbIX OnepaLui.

7. TopAapoK NpuemKu ycayr 7. Services Provision

7.1. CTopoHbI cornacoBasnu, YTO OTYETHbIM Mepuogom B pamkax | 7.1. The Parties have agreed that the reporting period under the
[oroBopa cuntaeTca KasneHaapHbIi mecau, rae nepBoe YMcio Agreement shall be a calendar month where the first day is the
MecAua — Hayano OTYETHOro nepuoga, nociaeaHee YUCIo beginning of the reporting period, the last day is the end of the
MecAua — KOoHel, oT4eTHoro nepuoga (panee — «OTYETHbIN reporting period (the "Reporting Period").
nepuoay). 7.2. On the monthly basis not later than on the tenth (10th)

7.2. ExXemecAyHo He no3gHee 10 (mecAtoro) pabouero AHA working day of the calendar month following the reporting
KaneHOapHoro mecAua, cnegywowero 3a  OTyeTHbIM period in which services under the Agreement were provided,
neprMoaom, B KOTOpoMm B6bln OKasaHbl ycayrv no [orosopy, the Bank shall send the Service provision report (hereinafter -
BbaHK HanpaBnseT AKT OKasaHHbIX ycayr (ganee — «AKT») no the "Monthly report") according to the Bank's form. If there
dopme baHKa. B cnyuae, ecnv 3a OTyeTHbIN nepuog He 6bis1o were no transaction for the reporting period, no Monthly
COBEpLUEHO HU OLHOW onepaunn, To AKT OKasaHHbIX yCAyr He report is drawn up. The amount of the Bank Fee for the
coctasnsietca. Pasmep BosHarpaxkgeHua baHKa 3a OTyeTHbIl reporting period is specified in the Monthly report.
nepuos ykasblBaetcs B AKTe. 7.3. Within 3 (three) business days from the date of sending the

7.3. B TeueHue 3 (Tpex) pabounx AHeW ¢ AaTbl HanpasieHuUsa AKTa Monthly Report by the Bank, the Company shall approve, sign,
KomnaHus obs3aHa ero corsnacoeaTb, NoAnucatb U BepHYTb and send it back to the Bank, or send to the Bank a reasonable
NoAnUCaHHbIA  3K3emMnasap BaHky  wau HanpaBUTb refusal to sign. In the event of sending a reasonable refusal to
MOTUBMPOBAHHbLIX OTKa3z OT ero noanucaHua. [Mpwu sign the Monthly Report, the Parties shall resolve the disputes
HanpasAeHMM MOTMBMPOBAHHOIO OTKa3a OT NoAnucaHuA AKTa, arisen through negotiation. If the Bank does not receive the
CTOpPOHbI A0JIKHbI YPeryiiMpoBaTb BO3HMKLIME pasHoOriacus signed Monthly Report or a reasonable refusal within the
nytem neperoBopoB. B cnyyae HenonyyeHns BaHKkom prescribed time limit, the Monthly Report shall be deemed
nognucaHHoro AKTa WAM  MOTMBMPOBAHHOIO OTKas3a B unconditionally accepted by the Company and the Bank's
YCTAHOB/IEHHbIN CPOK, AKT CYMTAEeTCs COrnacoBaHHbIM services provided properly and accepted by the Company.
KomnaHueii 6e3 3ameuaHunin, a ycnyrm baHka Hagnexawwmm | 7.4. The Parties shall exchange documents in electronic form with
06pa3om OKasaHHbIMM U NPUHATLIMK KoMnaHuei. the use of email addresses (see Clause 13.1) and reinforced

7.4. CtopoHbl obmeHMBalOTCA [OKYMEHTaMWU B 3/1E€KTPOHHOWM qualified electronic signatures issued by one or different

dopme C UCNONb30BaHMEM afPECOB 3/1IEKTPOHHOM MouThl (M.
13.1.) M YyCUNEHHbIX KBa/MOULMPOBAHHBIX 3NEKTPOHHBbIX
noanuce, BblJaHHbIX OfHNM nnm pasHbIMK
aKKpeaUTOBaHHbIMU YA0CTOBEPAOLWMMN LeHTpamu. ObmeH
AOKYMEHTaMM B 3/1eKTPOHHOM GOpMe MOKET OCYLLECTBAATLCA
CTopoHamu Yyepes COrnacoBaHHOro onepaTopa 3NeKTPOHHOro

accredited certification centers. The Parties may exchange
documents in electronic form through an electronic document
flow operator as chosen by the Parties. This term shall apply
unless otherwise is stipulated by the Agreement or Russian
law.
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7.5.

AOKyMeHTOoO60pOoTa. YcnoBMe MNPUMEHAETCA €CIM MHOe He
npesycmMmoTpeHo
Poccuiickon depepaunu.

B cnyyae Heobxoaumoctn, KomnaHusa B TeuyeHue 3 (Tpex)
pabounx AgHeW c paTbl COrnacoBaHUA AKTa B 3/1€KTPOHHOWM
dbopme nognucbiBaeT n otnpasnseT baHKy ABa 3aK3emnaaApa
cornacoBaHHoro AkTa B bymaxkHoit popme. B TeyeHue 3 (Tpex)
pabounx pHel C MOMeHTa nosydyeHns bBaHKom paHee
cornacoBaHHoro AKTa B 6ymaxHon dopme,
OCYyLLECTBAAET OTNPABKY OA4HOMO 3K3emnaapa noanmcaHHoro
CropoHamu AKTa B agpec KomnaHuu.

[oroBopom MM 3aKOHO4ATE/IbCTBOM

nocnegHuim

7.5. If necessary, the Company shall sign and send to the Bank two
hard copies of the approved Monthly Report within 3 (three)
business days from the date of approval. Within 3 (three)
business days from the date of receiving the hard copy of the
approved Monthly Report by the Bank, the Bank shall send one
of the copies, signed by both Parties, to the Company.

8. MOHUTOPUHT onepayui

8. Transaction Monitoring

8.1. B uenAx BbiABNAEHUA ONepaLuii, Bbi3blBalOLWMX NOAO3PEHME

8.2.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

OTHOCUTE/IbHO WX MPaBOMEPHOCTMH,
npesoTBPALLEHUIO MOLIEHHUYECKUX onepauuii, baHK Bnpase
B toboe Bpems npoBepATb cobntoaeHne KomnaHuei ycnosuia
[JoroBopa, He BMeLLMBAACH B ee AeATEeIbHOCTb.

baHK BnpaBe B OAHOCTOPOHHEM MOpPALKE MNPUOCTAHOBUTb
nposeaeHune
npeKkpaTUTb NpoBeAeHWe onepaLuit onnaTbl B LLEJOM, B TOM
yncae NPUOCTAHOBUTL OTMPABKY 3aNpPOCOB Ha aBTOPU3aLMIO
n/Mnm NpeKkpaTuTb BbiNAaTy KOMNaHMM AeHeXHbIX CPeacTs no
y)Ke NpoBeAeHHbIM onepauuMam onnaTbl
cayyasx:

8.2.1.8

n nNpuHATUA Mep no

onpeneneHHoM onepauuuM  onaaTtbl UK

B CcneayoLmx

CNydae coBeplieHMe B marasvHe  KomnaHuu
MOLLIEHHMYecknx onepaunin® n/uam yuyactma/nogospeHue
Ha yyacTve KomnaHuu u/mam ee paboTHUKOB B HE3aKOHHOM
OeATeNbHOCTH;

B C/lyyae BbiABAEHMA (AKTOB peanusaumMm MAM MONbITOK
peanunsayum KomnaHueit TOBapoB (pabot/ycayr),
HECOOTBETCTBYIOWMX NepeyHto, yKkasaHHomy KomnaHuel B
3aaBneHuu;

B C/yyae BbiABAEHMA GAKTOB HeMpaBOMEPHOro OTKasa
KomnaHuuM oOT npoBefeHUs onepauuum OTMEHbl UK
onepaumii BO3BpaTa Uan B UHbIX CAyYanX, KOr4a AeHeXHble
cpeactea  ObliM  HEMPABOMEPHO CMMCaHbl CO  cyeTa
nokynartens;

B C/ly4ae HEUCMONHEHUA UAN HEHAANEKALEro UCNONHEHMS
KomnaHueit 06a3aTenscTs, NnpeaycMoTpeHHbIX Jorosopom;
B C/lyyae BHeceHWe KomnaHuel M3MeHeHW B AOMeHHoe
MMA  MarasmHa Komnauum 6e3  npeaBapuTeNbHOro
yBefomneHuns baHka;

B C/Ayyae ocywectsneHme KomnaHuen [eaTenbHocTy,
KOTOpas MOXKeT HaHecTu yuepb penytaumm baHka;
nocTynneHua cooTseTcTBytowero TpeboBaHuA o 3anpete
coBeplUeHUa onepaumnm oT 6aHKOB-3MUTeHTOB/6aHKOB-
napTHePOB/NNATEXKHbIX CUCTEM;

B CNy4yae BblfiBNeHUA akToB npegoctaBneHne KomnaHuen
baHKy HegocToBepHOI HPOpPMaLUK;

B C/Ny4yae BbisfiBNeHUA (AKTOB HECOOTBETCTBMA MarasuHa
KomnaHuu TpeboBaHuaMm;

8.2.10. npu HeucnonHeHnn KomnaHuel obA3aHHOCTM MO ynnaTe

baHKy AEeHEeXHbIX cpeacTB B CAyyasax, NpesyCMOTPEHHbIX
Jorosopom;

8.2.11. B cnyyae NpeBbIWEHNS KOHTPOJIbHbIX MOKa3aTeiei CyMmbl

n/uan  Konuyectsa
Chargeback® wu/unn

3apEerncTpMpPoBaHHbIX  onepauuit
yBegomneHnin Fraud Report B

8.1. In order to identify transactions that are suspected to be
inappropriate and take measures to prevent fraud, the Bank is
entitled to monitor fulfilment of the Agreement by the
Company at any time, but without interfering in the
Company's activity.

8.2.

The Bank has the right to unilaterally suspend a certain

payment operation or terminate payment operations in
general, including suspending the sending of authorization
requests and/or terminating the payment of funds to the
Company for already completed payment operations in the
following cases:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.
8.2.7.

8.2.8.

8.2.9.

fraudulent transactions® were made on the Company’s store
and/or the Company and/or their employees
were/suspected to be involved in illegal activities;
identification of facts of or attempts to distribute Company’s
products, works, or services beyond those listed in the
Application;

identification of facts of the Company's inappropriate
refusal to process a cancelation transaction or refund
operations, or other cases when funds were inappropriately
debited from a customer's account;

the Company fails to fulfill or inappropriately fulfills any or
all obligations under the Agreement;

the Company makes changes to the Company’s store
domain name without prior notice to the Bank;

the Company's activities may damage the Bank's reputation;
reception of a claim for transaction termination from
partnering banks/issuing banks/payment systems;
identification of the facts of providing misleading
information to the Bank by the Company;

the Company’s store violates the Requirements;

8.2.10. the Company fails to pay the Bank the required funds in

cases as stipulated by the Agreement;

8.2.11. overrun of the threshold amount and/or number of

registered Chargeback®® transactions and/or Fraud Reports,
in accordance with the rules of payment systems and/or the
Bank's limits;

8.2.12. In case of revealing the fact of sale of prohibited products

(works / services) or the Company performs prohibited
activities!! or is engaged in propaganda or distributing
information recognized as illegal by Russian law.

8.3. In the event of suspension of settlement of funds to the
Company as per Clause 8.2 of the Agreement, the funds not
settled to the Company shall be in the Bank's disposal until

9 loCTaTouHbIM MOATBEPKAEHMEM MOLLIEHHUYECKOrO XapaKTepa NPOBEAEHHbIX ONepaLyi ABNAIOTCA 3aABNEHNA 6aHKOB-IMUTEHTOB/6aHKOB-NapTHEPOB
/WA NNaTEXHbIX CUCTEM, NOJyYeHHble BaHKOM B TOM YMCAe B 31EKTPOHHOM BMAE WM C UCMONb30BaHWEM GaKCUMMUNBLHOM CBA3M, UNW 3aABAEHME,

nony4yeHHOe OT NoKynaTtenA.

Reasonable evidence of the malicious nature of a transaction is the application from the issuing banks/partnering banks and/or confirmations the Bank
received from the payment system via in electronic form, or via fax communication, or via a customer claim.

10 Chargeback (OnpotectoBaHune) — 6e3ycnoBHO UCNoNHAeMOoe baHKOM 371eKTpoHHOe TpeboBaHue 6aHKa-amuTeHTa/6aHKa-NapTHepa Ha BO3BPAT AEHEKHbIX

CpencTs, KOTOPOE BbICTaBNAETCA HA OCHOBAHUK NPETEH3MM NMOKynaTenAa.
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COOTBETCTBMN NpaBuUNaMn  NAATEXKHbIX CUCTEM VI/VII'IVI

AmMmmnTamm baHka;

8.2.12. B cny4yae BbiABAEeHMA (AKTOB MNPOAAXKM 3amnpeLleHHbIX

8.3.

8.4.

8.5.

ToBapoB (pabot/ycayr) unam ocyuwecteneHus KomnaHuein
3anpeLLeHHbIX BUAOB aeAaTenbHocTM!, a Takxke BblABNEHUA
C/lyyaeB NponaraHAbl UK pacnpocTpaHeHUsa MHGopMaLmm,

3anpeLLeHHOM 3aKOHOAaTeIbCTBOM Poccuiickom
®epepaumn.
B cnyyae npuocTtaHoBneHua nepeudncneHma KomnaHuu

OEHEeXHbIX cpeacTts B cooTeeTctBuM ¢ n. 8.2 [orosopa,
HenepeyucseHHble [EHEeXHble CcpeacTBa OCTaldTcA B
pacnopsxeHun baHKa [0 BO30OHOB/AEHUA NepeyncneHun
OEeHeXHbIX cpeacTs KomnaHun B COOTBETCTBUM C YCIOBUAMM
Jorosopa. B nwbom cnyyae, CPOK NPUOCTAHOBAEHMUA
nepeyncneHnsa AeHeXKHbIX CpeacTB He AO0/KEeH NpeBblwaTb
540 (nNATMCOT COpPOKa) KaneHZapHbIX AHEW C MOMEHTa
NPUOCTAHOBNEHUA MNEepPeyYnUCNeHna  [AeHEeXHblX CpeacTs.
KomnaHua nopyyaeT BaHKy MOMIHOCTbIO WAW  YaCTUYHO
MCNO/Ib30BaTb  BbllUeyKa3aHHble  AeHeXHble  cpeacTBa
(cnucbiBaTb B agpec baHKa) gna uvcnonHewus nwboro
¢duHaHcoBoro obssatenbctea Komnanwum nepepn BaHKkom,
BbITEKAOLLErO M3 YC/I0BUIA HacToAwero [orosopa (n. 6.4.,9.4.,

9.6.) 6e3 nosyyYeHUs [OMNONHWUTE/IbHBIX PaCNOPSKEHUN
KomnaHuu (3apaHee paHHbIM akuenT). [lpoueHTbl Ha
BbllLeyKasaHHble  JeHeXHble  cpeactBa  baHkom  He

HauYUCNATCA M He ynaadmsatoTca. KomnaHuAa cornawaerca ¢
npasom baHka ocywecTBAATb YacTUYHOE MoraweHus
obsszaTenbct8 KomnaHuu nepes baHKOM, MO YCMOTPEHUIO
nocnegHero.

OnA nNpuHATMA pelleHna o BO30OHOBNEHWWM NpoOBeAeHUA
onepauuii M/MAM NepeyncneHns AEHEeKHbIX CPeacTB Mo
coBeplUeHHbIM onepauuam, baHk npoBoAAT nposepKy. B
cnyyae, eciv No uToram nposepku baHk He NnpumeTt pelueHue
O BO306HOBAEHMW  NpoBegeHMA  onepauuit  wn/wmam
nepeyncneHna AeHeXKHbix CcpeactB MO COBEpLUEHHbIM
onepaumam, TO Hactoawwmin [orosop 6yaer cumTaTbeA
pacToprHyTbim BaHKOM B OAHOCTOPOHHEM nopAgke. B stom
cnyyvae baHK 06sA3yeTca BbINAaTMTb KomnaHuM AeHexKHble
cpeacTBa no nctevyeHnn 540 (NATUCOT COpOKa) KaneHaapHbIX
OHel CcO [AHA NpeKpaweHWAa MNepeynucieHns AeHEeXKHbIX
cpeacTs.

B uenAx npoBefeHMA MOHWTOPMHIA OMEpPaLUin U NPOBEPKU
cobnopeHns KomnaHuein ycnosuin Jorosopa baHK Bnpase
3anpawusaTtb Y KomnaHuu nHdopmaumio:

8.5.1. o ToBapax (pabotax/ycnyrax) KomnaHuu, B Tom uncie o6

8.5.2.

MCTOYHMKAX MPOUCXONKAEHMA  peanusyembix TOBapoB
(pabotax/ycnyrax);
0 COBEpLIEHHbIX ONepaLLmMAX oniaThbl/BO3BpaTa, B TOM Yncie

o) AOKYMeHTaXx, NOATBEPKAAIOLMNX onnaty "
npegocTasneHe Tosapos (paboT/ycayr) B ciaydae, ecnu
TaKkne AOKYMeHTbl Heobxogumbl BaHKy Ana nposeaeHuA
MOHUTOPUHra onepauui, paccienoBaHus "
npeaynpexXaeHns MOLWEHHUYECKUX onepaunii, NoAroToBKM
OTBETOB Ha 3anpocbl baHKa Poccuu, NaaTeXKHbIX cUCTeM,
6aHKOB-3MUTEHTOB, 6aHKOB-NapTHepPOoB unu
NPaBoOXPaHWUTE/IbHbIX OPraHOB, a TaKXe B MHbIX C/ay4asX,

settlement of funds to the Company as per the Agreement is
resumed. In any event, suspension of settlement of funds may
not last longer than 540 (five hundred and forty) calendar days
starting from the day when they were retained. The Company
entrusts to fully or partially, i.e. pre-authorizes, the Bank with
using the aforementioned funds (write off in favor of the Bank)
to fulfill any of the Company's financial obligations to the Bank
(due to clauses 6.4., 9.4, 9.6 of the Agreement) without any
additional orders from the Company. The aforementioned
funds may not be subject to any interest accrued or paid by
the Bank. The Company agrees with the Bank's right to
partially repay the Company's obligations to the Bank, at the
discretion of the latter.

8.4. To make a decision on resuming processing of transactions

8.5.

and/or settling the processed transactions, the Bank shall
carry out examination. If the Bank cannot arrive at a decision
on resuming processing of transactions and/or settling of the
processed transactions after examination, the Agreement
shall be deemed terminated by consent of the Bank. In this
case, the Bank undertakes to pay funds to the Company after
540 (five hundred and forty) calendar days from the date of
termination of the funds transfer.

For the purposes of monitoring transactions and fulfillment of
the Agreement by the Company, the Bank is entitled to
request the following information from the Company:

8.5.1. information regarding the Company's products, works, or

8.5.2.

8.5.3.

8.5.4.

8.5.5.

services, including information regarding origins of
products, works, or services;

information  regarding completed payment/refund
transactions, including information regarding documents
confirming payments for and supply of products, works, or
services, if the Bank needs such documents to monitor
transactions, investigate and prevent fraudulent
transactions, prepare responses to queries from the Bank of
Russia, payment systems, issuing banks/partnering banks,
or law enforcement authorities, or in other cases as
stipulated by Russian law;

information regarding the Company's licenses/resolution,
compliance certificates, exclusive rights to distribute
products, works, or services, if the Company shall have such
documents in accordance with Russian law and/or payment
system regulations;

information regarding the Company's contracts of agency,
commission contracts, and other contracts the Company
entered into with the suppliers of products, works, or
services, services of which are paid for on the Company’s
store;

whether the Company has the results of verification of
compliance with the requirements of the PCI DSS standard.

8.6. The Company shall store documents, which confirm payments

8.7.

for products, works, or services by customers, customers'
refund claims, and other documents confirming and validating
payments/cancelled transaction/refunds, within the storage
period as stipulated by Russian law and payment system
regulations.

Within 2 (two) business days from the date of receiving a
request from the Bank, the Company shall provide the Bank

Chargeback (Protest) — an electronic request of the issuing bank/partner bank for a refund, which is unconditionally executed by the Bank, which is issued on

the basis of the buyer's claim.

1 NepeyeHsb 3anpeleHHbIx ToBapoB (paboT/ycayr) / BUA0B AEATENLHOCTM onpesenneTcs BaHKOM B OL4HOCTOPOHHEM NOPAAKE 1 PA3MELLEH MO aApecy:
https://developer.131.ru/documents/restricted-business/. baHK Bnpase B 04HOCTOPOHHEM NOPALKE BHOCUTb U3MEHEHMA B NepedeHb, Hanpasme KomnaHum
COOTBETCTBYIOLLEE YBEAOMNEHNE HE MeHee Yem 33 5 (NATb) paboumx gHel 40 AaTbl BCTYNIEHUA USMEHEHUI B CUAY.

The List of Prohibited products (works / services)/Activities is determined unilaterally by the Bank and posted at:
https://developer.131.ru/en/documents/restricted-business/. The Bank has the right to unilaterally amend the list by sending a corresponding notification
to the Company at least 5 (five) business days before the effective date of the amendments.
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8.5.3.0

8.5.4.

8.5.5.0

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.11.1. exxerogHoro

8.11.2. 3anosHeHHOro

npeaycmMmoTPeHHbIX Poccuiickom
depepaumu;

Haan4ymum \

3aKOHOAaTeNbCTBOM

KomnaHnum  nuueH3uit/paspelieHni,
cepTMOUKaTOB  COOTBETCTBMA, aBTOPCKMX MpaB  Ha
peanusauuio  ToBapoB  (pabot/ycayr), ecaM  Takue
OOKYMEHTbI A0/XKHbl 6bITb Y KOMNaHMM B COOTBETCTBUM C
TpeboBaHWAMM 3aKOHOAAaTeNbCTBA Poccuiickon depepaumm
N/MNn NpaBmMaaMm NAaTEXKHbIX CUCTEM;
0 Hannumm y KomnaHuM areHTCKMX, KOMUCCUOHHbBIX U UHbIX
[OroBOPOB, 3aK/AIOYEHHbIX C MOCTABLIMKAMM TOBapoOB
(paboT/ycnyr), ycnyru KoTopbiX OMIaYMBatoTCA B MarasnHe
KomnaHuu;
Haanuum y  KomnaHuu  pesynbTaToB
cooTBeTcTBMA TpeboBaHMaAM cTaHgapTa PCl DSS.
KomnaHusa obs3aHa OCylecTBAATb XPAaHEHME [OKYMEHTOB,
noaTeepxaaowmx ¢Gakr onsiatel ToBapos (pabot/ycayr)
MOKynaTensmu, 3aABNeHN NoKynaTesei Ha BO3BPpaT CPeACTs,

npoBepKu

a TaKXKe UHbIX [OKYMEHTOB, MOATBEP)KAAOWMX U
060CHOBbIBAIOLLLMX dakr coBepLleHun onepauui
onnaTbl/oTMeHbl/BO3BpaTa B TeyeHue CPOKOB,
npeaycMOTPEeHHbIX 3aKOHOZATEeIbCTBOM Poccuiickoi

depepaumm 1 NpaBUAAMM NIATENKHbBIX CUCTEM.

KomnaHus o6s3aHa B TeyeHue 2 (4Byx) paboumnx aHel co aHA
nonyyeHua COOTBETCTBYHOLLETO TpeboBaHwuA BaHKa,
npefocTaBuTb baHKy pPas3bsACHEHWS W AOKYMEHTbl MO
onepaumMam onnatbl/oTMeHbl/BO3BpaTa, 418 NPOBeAEeHUS
paccnefioBaHMA WM NPeaynpeXaeHua  MOLIEHHUYECKUX
onepauuMii U NOATBEP)KAEHWUA COOTBETCTBMA oOnepauui
onnaTbl/oTMeHbl/BO3BpaTa ycaosmam Jlorosopa.

KomnaHusa o6asaHa HemeaseHHO WMHpopmupoBaTb baHK o
HaAM4YMM  MOAO3PEHMIA B  OTHOLIEHUM  AeATeNbHOCTU
MOKynaTenen, CBA3aHHbIX C BO3MOXHOW Jierannsauuen
(oTmbIBaHMEM) [,OXOAOB, NONYYEHHbIX MPECTYMHbIM NyTEM, U
duHaHCcHMpoBaHMEeM  Teppopu3ma, C  YyKasaHuMemM  Bcel
nmetowenca nHeopmaumm.

KomnaHusa obasaHa HemegneHHo MHPopmmnpoBaTb baHK 060
Bcex ¢aKTax M MNOAO3PEHMAX B KOMMNPOMETALMU AaHHbIX
SNEKTPOHHOro CpeacTBa MjaTexka, npousoweawinx B
marasnHe KomnaHuu.

baHK BnpaBe B O4HOCTOPOHHEM MOPAAKE yCTaHaBAMBaTb W
U3MEHATb /IMMUTbI Ha MNpoBefeHMe onepauuii onnaTbl.
NIMMuTbl  MOryT ObiTb  eXKEeMeCAYHble, eXKefHEeBHble, Ha
KONNYecTBO, TUN WX nNapameTpbl onepauui. JIMmuTbl
YUYMTbIBAOTCA MpWM NpoBefeHMM onepauuii. BaHK Bnpase
OTKasaTb B NpoBeAEeHMM onepauui B Cayyae, ecin AaHHan
onepauMyM HapywalT YCTAaHOBAEHHbIE JIMMWUTbI — B 3TOM
cnydae baHK HanpaBUT COOTBETCTBYHOLLEE YBeAOMEHUE
KomnaHuu.

B cnyyae npuvema nnaterkHbix (6aHKOBCKMX) KapT KomnaHua
obszaHa npepoctaBnATb bBaHKy pe3ynbTaTbl MNPOBEPKM
cooTBeTCcTBUA TpeboBaHuAm ctaHgapTa PCl DSS KomnaHuu B
Buae:

oTyeTa MO pe3ynbTatam nNpoBeaeHuA
cepTMdUKaLUMOHHOro ayauTa Ha COoOTBETCTBME
TpeboBaHuam PCl DSS, n exeKBapTa/ibHbIX pPe3y/bTaToB
BHELHero CeTeBOro CKaHMPOBaHMA, MNPOBEAEHHOIO B
cooTtBeTcTBUU ¢ TpebosaHuamu PCl DSS, gna Npeanpuatuii
1-2 ypoBHA No Knaccudukauum nporpammbl 6esonacHoCcTH
MC «Mup»%;

ONPOCHOFO0  /INCTa  CaMOOLEHKM MO
ycTaHoB/ieHHOW ¢opme (exkerogHo) ana Mpeanpuatuin 3-4
YPOBHA W  €XEeKBApTa/ibHbIX pPEe3yNbTaTOB BHELUHEro

8.8.

8.9.

8.10.

8.11.

with the explanations and documents regarding payment
transactions/cancelled transaction/refunds—for the purposes
of investigation and prevention of fraudulent transactions and
verifying compliance of payments/cancelled
transaction/refunds with the terms of the Agreement.

The Company is obliged to notify the Bank of any suspicions
regarding customer activities allegedly related to money
laundering and financing of terrorism, with all available
information.

The Company shall inform the Bank of all the facts and
suspicion of compromising online payment data that occurred
on the Company’s store.

The Bank is entitled to unilaterally set or modify limits
pertinent to payment transactions. Such limits may be
monthly, daily, and per the number, type, or parameters of
transactions. Such limits shall be taken into consideration
when processing payments. The Bank is entitled to refuse to
process a payment transaction if such a transaction violates
the limits. In this case the Bank will send a corresponding
notification to the Company.

In case of acceptance of payment (bank) cards, the
Company is obliged to provide the Bank with the results of the
verification of compliance with the requirements of the PCI
DSS standard of the Company in the form of:

8.11.1. an annual report on the results of the certification audit for

8.11.2.a

compliance with the PCl DSS requirements, and quarterly
results of external network scanning conducted in
accordance with the PCI DSS requirements for Level 1-2
Enterprises according to the classification of the Mir PS
security program?®?;

completed self-assessment questionnaire in the
established form (annually) for Level 3-4 Enterprises and
quarterly results of external network scanning conducted in
accordance with the PCl DSS requirements for Level 3
Enterprises according to the classification of the Mir PS
security program.

12 Mporpamma 6e3onacHoctu MNC «Mup», pasmelleHHas Ha caite https://www.nspk.ru/cards-mir/security/security-program/

The security program of the Mir substation posted on the website https://www.nspk.ru/cards-mir/security/security-program/
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CeTeBOro CKaHMpoBaHMA, NPOBEAEHHOIO B COOTBETCTBMU C
TpebosaHuamu PCl DSS, ans Mpegnpuatnii 3 ypoBHA Mo
Knaccudurkaumm nporpammsl 6esonacHoctm MC «Mup».

9. OrBeTcTBEHHOCTb CTOPOH 9. Liabilities

9.1. CTOopOHbI HEeCYT OTBETCTBEHHOCTb Mo [loroBopy B cooTBeTcTBUM | 9.1. The Parties shall be liable under the Agreement in accordance
c LEeACTBYIOWMM 3aKOHOAaTEeNbCTBOM Poccuiickoi with Russian law and the terms of the Agreement.
depepaumn 1 ycnosmamm [lorosopa. 9.2. The Bank may not be held liable for a delay in settling funds

9.2. BbaHK He HeceT OTBETCTBEHHOCTM 3a 3a4EePrKKY B NPOBEAEHUN under the Agreement if such a delay resulted from
pacyeToB no [lorosopy, B C/ydae ecau 3ageprkKa npomsoLna circumstances beyond the Bank's reasonable control,
BC/eAcTBME OOCTOATENLCTB HENPEOoAO/IMMON CUAbl, B TOM including  malfunction of equipment, software, or
yncne B pesynbTate cboeB B paboTe TEXHUYECKUX CPeacTs, communications channels, which occurred not due to the
nporpaMmmHoro  obecneyeHUa  WAWM  KaHalOB  CBA3W, Bank's fault.
npousoweaLmnx He no BuHe baHka. 9.3. The Bank may not be liable for disputes between the Company

9.3. baHK He HeceT OTBETCTBEHHOCTM MO CNOpPam M pasHoraacnAaAm, and customers if such disputes do not fall within the subject
BO3HMKaKOLWMM Mexay KomnaHuel n nokynaTenamm, B caydae matter of the Agreement. The Company shall, on its own and
€C/IN TaKue Cnopbl 1 pa3HoriacMa He OTHOCATCA K npeameTy its own expense, resolve disputes with customers that arise
[Jorosopa. KomnaHua ob6s3aHa camocToATeNIbHO paspellaTb from claims regarding products, works, or services.
KOHQ/IMKTHbIE  CUTyauum € nokynatenamu B 4actm | 9.4, If one of the Parties violates the term of settling funds as
YPerynimpoBaHua MpeTeH3nili No peannsyembiM TOBapam stipulated by the Agreement, the Party in fault shall, by
(paboTtam/ycnyram). request of the other Party, pay the penalty that amounts to

9.4. Mpn HapyweHun ycTaHoBAeHHOro [loroBopom CpoKa 0.1 (one-tenth) percent of the amount not transferred on
nepesoJa [eHeXHbIX cpeacts BuHOBHaA CropoHa no time, for every calendar day of overdue, but not more than the
TpeboBaHuto apyroi CTOPOHbI YNAQYMBAET HEYCTOMKY B amount payable.
pasmepe 0,1% (Honb uenbix OAHON AecaTol npoueHTta) oT | 9.5. The Bank may not be liable and does not issue refund for the
CYMMbl, HENepeBeAeHHOW B CPOK, 3@ Ka bl KaneHaapHbiii Company's losses related to suspension or termination of
AEHb NPOCPOUKM, HO He Bonee CyMMbl 33J,0/IKEHHOCTU. transactions processing in cases as stipulated in Clause 8.2. of

9.5. BaHK He HeceT OTBETCTBEHHOCTU U He BO3MeLllaeT y6biTKM the Agreement. The Company agrees that in cases specified in
KomnaHuuy, CBA3aHHble c NpUoCcTaHOBAEHMEM clause 8.2. there is no delay in fulfilling the Bank's obligations
/NpeKkpalieHnem nposBedeHUsa  onepaunii B Cayvasx, to the Company.
npeaycmoTpeHHbIx n. 8.2. loroBopa. KomnaHua cornacHa, 4to | 9.6. The Parties have agreed that, in accordance with Article 406.1
B YKasaHHbIXx B M. 8.2. C/y4aAx He HacCTynaer MNpPOCPOYKK of the Civil Code of the Russian Federation, the Company is
ncnonHeHmna obasatenbcts baHk nepes KomnaHueii. obliged to reimburse the Bank in full for any amounts of

9.6. CTOpPOHbI 40OroBOPUANCL, YTO B COOTBETCTBMWM co CT. 406.1 processed transactions, fines, fees and penalties imposed on
lpaxpaHckoro kofekca Poccwitckon ®esepauumn KomnaHus the Bank by payment systems, partner banks, the Central Bank
obna3aHa Bo3mecTUTb baHKy B NoNHOM obbeme /itobble cymmbl of the Russian Federation, judicial/law enforcement agencies
obpaboTaHHbIX onepauuii, WTpados, cOOPOB M HeycToek, and/or other authorized bodies, and by other persons, in
HaNIoXeHHbIX Ha baHK nmnaTe)kHbIMM cucTemamu, BaHKamu- connection with the Bank's performance of this Agreement in
napTHepamu, LleHTpanbHbIM 6aHKOM Poccuitckoi the amount of the amounts paid or collected from the Bank.
depepauum, cyaebHbIMM/ MPaBOOXpaHUTENbHBIMK OpraHamu | 9.7. The Bank may not be liable for any circumstances beyond their
W/MAN  MHBIMM  YNOHOMOYEHHBIMW OPraHaMu, M WHbIMM reasonable control, including those arising from disputes
muamu, B CBA3M C uMCMNoOJIHeHMeM baHKom HacTtoAlero between the Company and customers; nor may the Bank be
[orosopa B pasmepe CyMM, ynaauyeHHbIX UK B3bICKaHHbIX C liable or compensate for losses or expenses related to disputes
baHkKa. between the Company and customers, including disputes

9.7. BaHK He HeceT OTBETCTBEHHOCTb 32 BO3HUKHOBEHME CUTyaLUI related to violation of consumer rights or provisions of
BHe cdepbl ero KOHTPOAA, B YaCTHOCTM, NMPU PaA3HOrNACUAX U agreements entered into by the Company and customers.
cnopax mexay KomnaHnen n nokynatenamu, a Takxe bank He | 9.8. The Bank is not responsible for the correctness of the bank
HeceT  OTBETCTBEHHOCTW/He BO3MelaeT  ybbITKK/He account details specified by the Company and does not
KOMMEHCMPYET pacxoZbl Mo crnopam mexay KomnaHueln u reimburse the Company for losses / does not compensate for
nokynaTteaamu 1 T.M. No cnopam, CBA3aHHbIM C HapyLeHNnaAMmn the costs associated with making settlements using the bank
npas notpebuteneii, AMBO MNONONKEHWA  [OrOBOPOB, account details specified by the Company.
3aK/IIOYEHHbIX MEXKAY HUMMU. 9.9. The Company undertakes to reimburse the Bank for losses

9.8. BaHK He HeceT OTBETCTBEHHOCTU 3a NPaBUAbHOCTb GAHKOBCKMX caused by non-fulfillment or improper fulfillment of this
PEKBU3UTOB, YyKasaHHbIXx KomnaHwel, M He Bo3mMelLlaeT Agreement.
KomnaHuu ybbITKM/HEe KOMNEeHCUMpPYeT pacxoabl, CBA3aHHbIe C
OCYLLECTB/IEHMEM pPacyeToB MO YKasaHHbIM KomnaHwuel
6aHKOBCKMM PEKBU3UTAM.

9.9. KomnaHmns  o06A3yetcA  BO3MecTUTb  BaHKy  yObITKM,
NPUYMHEHHbIE  HEUCMNOJSIHEHMEM  WAM  HeHaANeXalum
McnosHeHMem HacTosLero [lorosopa.

10. MopAaAokK paspelueHUs Cnopos 10. Disputes Resolution

10.1. HactoAawmm

[orosop  nognexut
TO/NIKOBaHUIO B COOTBETCTBUM  C
Poccuiickon depepaumu.

PeryiMpoBaHuio U
3aKOHOZATeIbCTBOM

10.1.The Agreement shall

be
accordance with Russian law.

regulated and interpreted in

10.2.In the event of any disputes related to performance of the

Agreement, the Parties shall take all the reasonable measures
to resolve such disputes through negotiation.
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10.2.B cnyyae BO3HWMKHOBEHMA pasHOrnAacMih Mo BoOMpocam
ucnosnHeHusa ycnosuii Jlorosopa CTOpPOHbI NPUHMMAOT BCE
MepbI MO X pa3peLleEHUIO NYTEM NEPErOBOPOB.

10.3. B cnyyae HEBO3MOXKHOCTM YperyampoBaTb pasHoraacma nyTém
neperoBOpoB, CMOpbl paspelwatoTca B ApbutpaxkHom cyae
Pecnybaunku TaTtapcTaH c npumeHeHnem HOpM
maTepuasbHOrO W MnpoleccyanbHoro npaea Poccuiickoit
Pepepaumn.

10.4.TInCbMEHHbIN  JOCYAebHbI  NPETEH3MOHHbIA  MOPAAOK
yperynMpoBaHua Cnopos sBasetca o0b6s3atenbHbiM. CpoK
oTBeTa Ha npeTeHsuto — 15 (NAaTHaguaTb) paboumx gHen c
MOMEHTa ee NoJIly4YeHuA.

10.3. Ifitis impossible to resolve a dispute through negotiation,

such a dispute shall be resolved at the Arbitration Court of the

Republic of Tatarstan, in compliance with Russian substantive

and procedural law.

10.4. Written pre-trial dispute settlement procedures are
mandatory. The term of reply to a claim is 15 (fifteen) working

days from the moment of its receipt.

11. dopc-maxkop

11. Force Majeure

11.1. CTOpOHbI 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3a
YacTUYHOE MWAW MOJIHOE HEUCNoNHeHWe 06A3aTenbcTB No
[Jorosopy B pe3synbtaTe HacTynneHus Gopc-MaxKopHbIX
06cToATENbCTB, T.€. 06CTOATENLCTB HEMPEOA0/IMMON CUbI U
Yype3BblYANMHOTO XapaKTepa, Kotopble CTOpPOHAa He Morna
npeaBuAeTb U NPeaoTBPaTUTb PasyMHbIMU MepamM, TaKux
KaK: CTUXWAHbIE W TeXHOTeHHble KaTacTpodbl, BOEHHble
AENCTBUA, rpaXkAaHCKUe Becnopaaku, aNuaemMnn, naHaemmm,
KpaX MWPOBOI 3KOHOMMYECKOM M (PUHAHCOBON CUCTEMBDI,
NPUHATUE TOCYAapCTBOM, B KOTOpOM ydperkaeHa CTOpOHa,
HOPMATMBHbIX  aKTOB  OFPaHUYMUTENIbHOTO  XapakTepa,
OelcTBME  KOTOpbIX  3anpewaer  MAM  CYLWLEeCTBEHHO
OrpaHnYMBaEeT UCMOJIHEHME TaKon CTOPOHOW MPUHATBLIX Ha
cebna 06s3aTeNnbCTB U T.M.

11.2. Mpwn HacTynaeHnn popc-maxKopHbIx obcTosTenbcTs, CTOpoHa,
NOABEPTHYBLUAACA UX BAUAHWUIO, AOMKHA B TeyeHue 3 (Tpex)
KaneHZapHbIX AHel yBegomuTb 06 sTom apyryto CTOpOoHy, €
npefocTaBieHneM MNOATBEPKAAIOWMX HACTYMJIEHNE TaKuUX
0bcToATeNbCTB AOKYMeHTOB. CTOpPOHA, NMPOMyCTMBLUAA CPOK
yBEAOMJIEHUSA, JINIAETCA MpaBa CCbINATbCA Ha YKa3aHHble
0b6CcTOATENbCTBA, KAK Ha OCHOBaHME, OcBObOXKAalolee OT
OTBETCTBEHHOCTM.

11.3.Ecnn CTOPOHbI HE MOTYT UCMO/IHUTL CBOM 0bA3aTenbcTBa Mo
[JoroBopy B cBA3M C HacTynieHnem GopC-MarKOpPHbIX
obcroaTenbcts 6onee 1 (OgHoro) mecaua noapaa, To Kaxaan
n3 CTOpoH BnpaBe OTKa3aTbCA OT WMCMOAHeHWA [orosopa B
OZHOCTOPOHHEM BHecyaebHom yBegomm 06 3ToM Apyryto
CTopoHy 3a 10 (aecaTb) KaneHaapHbIX AHEN.

11.1.The Parties shall be released from liability for partial or
complete failure to fulfill their obligations under the
Agreement as a result of force majeure circumstances, i.e.
circumstances beyond the Party's control and of an
extraordinary nature that the Party could not foresee and
prevent by reasonable measures, such as: natural and man-
made disasters, military actions, civil unrest, epidemics,
pandemics, the collapse of the global economic and financial
system, the adoption by the state in which the Party is
established of restrictive regulations, the effect of which
prohibits or significantly limits the performance by such Party
of its obligations, etc.

Upon occurrence of force majeure circumstances, the Party
affected by such circumstances shall, within 3 (three) calendar
days, notify the other Party about it, providing documents
confirming occurrence of such circumstances. The party that
missed the notice period shall be deprived of the right to
invoke the said circumstances as an exemption from liability.
If the Parties cannot fulfill their obligations hereunder in
connection with occurrence of force majeure more than 1
(one) month in a row, each of the Parties has the right to
refuse execution hereof in unilateral out of court order having
notified other Party about it 10 (ten) calendar days in advance.

11.2.

11.3.

12. KoHduaeHUManbHOCTb

12. Confidential Information

12.1.CTopoHbl  goroBopuaucb, 4to nwobas  MHPopmauus,
nonyyeHHaa CTopoHamu B pamKax ucnosiHeHWA [lorosopa,
AsnAeTcA cyrybo KoHPUAEHLMANbHOM U He NOANEXUT
nepegaye TPeTbMM /IMLAM 33 WCK/IOYEHMEM C/lyYaEes,
npenycMmoTPEHHbIX 3aKOHO4ATENLCTBOM Poccuiickoi
depepaumm.

12.2. CTOpOHbI A0MKHbI NPUHATL A1a obecneyeHns COXpaHHOCTU
nosiydeHHoM B pamKkax Jlorosopa WMHPopmauuun mepbl, He
MeHblUME, 4Yem Te, KOTOpble OHM MNPUHUMADT ANA
obecneyeHus COXPaHHOCTH cBoel cobcTBEHHOM
KoHPUAeHUNANbHOM MHPOPMALMN.

12.3. CTopoHbl 0653yOTCA MCMNO/Ib30BaTb MOJIYYEHHYIO B pPamKax
[Jorosopa KOHOUAEHUMANBHYIO MHbOopMaLmto
WUCKAIOYUTENBHO AR HAA/Ieallero MCMOSHEHUA YCA0BUN
[orosopa, M He WMCcNo/ib30BaTb e€e ANA KaKUX-MBO MHbIX
uenen.

12.4.CTopoHbl 06a3yl0TCA cobAOA4ATb HacToAWMe YCNOBMA O
KOHPMAEHLUMANbHOCTM B TeyeHue 3 (Tpex) NneT co AHA
npekpaLLeHns AeicTBnA HacToalero [lorosopa.

12.5.KomnaHna rapaHTupyeT, 4To B C/ay4vae nepepadvye baHKy
NepCcoHasbHbIX [LAHHBIX, Takas nepegaya bynet
OCYyLLEeCTBAATLCA c cobnofeHnem TpeboBaHUM
3aKoHopgaTenbcTBa Poccuiickon ®epepaunn o nepcoHanbHbIX

12.1.The Parties have agreed that any information the Parties
receive under the Agreement shall be deemed strictly
confidential and may not be disclosed to any third party unless
otherwise stipulated by Russian law.

12.2.To ensure integrity and confidentiality of information received
under the Agreement, the Parties shall take the appropriate
measures greater than or comparable to those they take to
ensure integrity and confidentiality of their own sensitive
information.

12.3.The Parties undertake not to use confidential information they
receive under the Agreement for any purposes other than
those related to performance of the Agreement.

12.4.The Parties undertake to adhere to the privacy provisions
provided herein for 3 (three) years since termination of the
Agreement.

12.5.The Company guarantees that, if the Company discloses any
personal data to the Bank, such disclosure shall be carried out
in full compliance with the personal data legislation of Russia.
By the Bank's request, the Company shall immediately provide
documents, in the scope as required by the Bank, confirming
fulfillment of the guarantees. / The Bank processes personal
data on the basis of the Consent, as well as in accordance with
the Policy regarding the processing of personal data in JSC
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paHHbiXx. Mo  3anpocy bBaHka KomnaHua  ob6sa3aHa
Hes3ameLIMTeNbHO npefocTaBUTb JOKYMEHTbI,
noarsepkaatowme cobnogeHne rapaHTUM, YKasaHHbIX B
3anpoce  baHKa./ bBaHK  ocywecTtBnser  06paboTKy
NepcoHasbHbIX AaHHbIX HA OCHOBaHWW CornacuA, a TakXKe B
cootBeTcTBUM € [OAUTMKOM B OTHOWEHUN 0O6PabOTKM
NnepcoHasbHbIX AaHHbIX B AO «BbaHK 131», pasmelieHHON Ha
canTe BaHka no CCblNIKe
https://131.ru/personal_data_processing_policy.

12.6.KomnaHmna Bo3mewaeT Yy6bITKM baHKa, CBA3aHHble C
HeeNCTBUTEIbHOCTBIO YKa3aHHbIX rapaHTUMA.

12.7.B  cnyyae nwoboro  packpbiTMA  KOHOMAEHUMANbHOMU
nHpopmaumnm KomnaHua HesamenauTenbHO yBepomaseT ob
aTom baHK, eciM 3T0 He NMPOTUBOPEYUT 3aKOHOAATENbCTBY
Poccuiickon ®epepavmu.

Bank 131, posted on the Bank's website at the link
https://131.ru/personal_data_processing_policy.

12.6.The Company shall reimburse the Bank all the Bank's losses
related to ineffectiveness of the guarantees.

12.7.In any event of disclosing confidential information, the
Company shall immediately notify the Bank of such an event,

unless it violates Russian law.

13. YBegomneHus

13. Notifications

13.1.Ecnv MHOM nopsagok He npeaycmoTtpeH [orosopom mau API,
TO ntobble  NUCbMA, YBEAOMJIEHUMA W OOKYMEHTbI,
nepepasaemble CTOPOHamMM A[pyr ApYry MO 3/IEKTPOHHOM
noure, oyay cymTaTbeA Hagnexawmm obpasom
OTNPaBAEHHbIMWU W MNOAYYEHHbIMW, €CAN OHW HanpasfeHbl
c/Ha cnepgytowme agpec 31eKTPOHHOM NOYTbI:

13.1.1. agpec aneKTPoHHOM NouyTbl baHKa:

13.1.1.1. CsepKa v ¢puHaHcoBble Bonpockl: settlement@131.ru
13.1.1.2. TexHuYecKas nogaep:kkKa: tech-support@131.ru
13.1.1.3. O6wwme Bonpocsl: accounting@131.ru.

13.1.2. agpeca 3NeKTPOHHOM no4yTbl KomnaHuu:

3anaBneHuun.

13.2. CTOpOHbI NPU3HAKOT OPUAMYECKYID CUAY 3a INEKTPOHHbIMMU
n1Mcbmamu W OOKYMeHTamu,  HanpasAeHHbIMMU no
SNIEKTPOHHOW MOoYTe, W MNPU3HAT MX PABHO3HAYHbIMMU
OOKYMEHTAMM Ha OyMaXKHbIX HOCUTENAX, MNOLMNUCAHHbBIM
cOb6CTBEHHOPYYHOM noanucbto. CTOPOHbI rapaHTUPYOT, YTO
TONbKO camu CTOPOHbI U YNONHOMOYEHHbIE UMW INLLA UMEIOT
[OCTYN K afipecam 3/IeKTPOHHOM MoYTbl, yKa3aHHbIM B n. 13.1.
Lorosopa.

13.3./liobas n3 CtopoH BnpaBe noTpeboBaTb OT Apyroii CTOPOHbI
npefoctaButb B ¢dopmMe  NMUCbMEHHOTO  [OKYMEHTa
OOKYMEHTbI, MOJIy4eHHbIe MO 31eKTPOHHOM noyTe. CTOPOHbI
06A3aHbl UCNoNHUTL nogobHoe TpeboBaHue B TeyeHue 3
(Tpex) pabounx aHen co AHA ero NoayYeHus.

13.4.3meHeHMe aapeca 3/1eKTpPoHHoW noytbl CtopoH (nm. 13.1.
[Jorosopa), OCyLLecTBNAeTCA  NOCPeACcTBOM  OTMNPaBKMU
3N1EKTPOHHOIO COOBLEHNA C paHee YKas3aHHbIX aapecos
3NIEKTPOHHOW MOYTbl, COLEPMKALLErO YETKoe yKasaHue Ha
HOBbIN aApPeC 3/IEKTPOHHOM MNOYTbI /15 OCYLLECTB/IEHUSA CBA3M.

YKa3aHbl B

13.1.Unless otherwise stipulated by the Agreement or API, any
messages, notices, and documents the Parties send to each
other via email, shall be deemed appropriately sent and
received, provided that they are sent to/from the following
email addresses:

13.1.1. the Bank's emails:
13.1.1.1. Reconciliations & Finance: settlement@131.ru
13.1.1.2. Technical Support: tech-support@131.ru
13.1.1.3. General: accounting@131.ru
13.1.2. the Company's emails: specified in the Application.
13.2.The Parties accept legal force of electronic messages and
documents sent via email and accept that legal force of such
documents is equal to legal force of hard, manually-signed
copies of the corresponding documents. The Parties guarantee
that only the Parties and their respective representatives shall
have access to the email addresses specified in Clause 13.1. of
the Agreement.

Either Party is entitled to request the other Party to provide

hard copies of documents sent via email. The Party that

received such a request shall fulfill it within 3 (three) business
days from the date of receiving such a request.

13.4. The email address (or email addresses) of the Party, specified
in Clause 13.1 of the Agreement, may be changed by sending
an email message from the email address initially specified in
the Agreement, containing explicit specification of the new
email address to be used for communication.

13.3.

14. NopapoK nsmeHeHusa florosopa

14. Changing Agreement procedure

14.1.baHK BMNpaBe B OAHOCTOPOHHEM BHecygebHOM nopaake
BHOCUTbL B [orosop ntobble U3MEHEHMA WU/UN AOMNONHEHUS,
nocpeacTsom pa3meLleHns no agpecy:
https://developer.131.ru/documents/payments/ HOBOW
penakumn [lorosopa.

14.2.HoBasa pepgakuua [loroBopa BCTynaeTr B CUAY W MNOONEXUT
NPMMEHEHUIO K NpaBooTHoweHnAM CTOpoH no ucrevyeHumn 10
(mecaTn) KaneHaapHbIX AHEN C MOMEHTa ee pasmeLleHuA no
aapecy: https://developer.131.ru/documents/payments/.

14.3.KomnaHua oba3aHa camoCTOATE/IbHO W CBOEBPEMEHHO
3HAaKOMUTLCA C HOBOM pefakuuii [orosopa. B cnyuae
Henony4yeHua baHKoM A0 BCTYN/AEHMA B CUNY HOBOM peaaKkumum
[Jorosopa nucbmeHHoro ysegomaeHua KomnaHuu o
pactop)eHun [loroBopa, HoBaa pefakuma J[lorosopa
cumTaeTcA 6e30roBOPOYHO NPUHATON KomnaHwen, npu aTom
3aK/0YeHNe OONONHUTENbHOrO cornaweHua K Jorosopy He
TpebyeTcs.

14.1. The Bank has the right to unilaterally and out of court make
any changes and / or additions to the Agreement by posting a new
version of the Agreement at the address:
https://developer.131.ru/documents/payments/.

14.2. The new version of the Agreement shall enter into force and
shall be applied to the legal relations of the Parties upon the
expiration of 10 (ten) calendar days from the date of its posting at
the address: https://developer.131.ru/documents/payments/.
14.3. The Company is obliged to independently and timely
familiarize itself with the new edition of the Agreement. If the Bank
does not receive a written notice to the Company about termination
of the Agreement before the new version of the Agreement comes
into force, the new version of the Agreement is considered
unconditionally accepted by the Company, and the conclusion of an
additional agreement to the Agreement is not required.

15. CpoK AeicTBUA U NOPASOK PACTOPIKEHUA

15. Term and Termination
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15.1. loroBop npu3HaeTcA 3aKAOYEHHbIM W BCTYMaeT B CUAy C
MOMeHTa nognucaHma CTopoHamum 3asBneHuA 1 gencTeyeT B
TeyeHne 12 (pBeHaauaTy) KaneHAapHbix MecAues. Cpok
aevicteua [loroBopa aBTOMATUYeCKM npoanesaetca Ha 12
(ABEHaAUaTb) KaneHAAPHbIX MECALEB Ha TEX e YCA0BUAX,
ecnv Hu ogHa n3 CTopoH He yBegomnsaeT apyryto CTOpoHy B
NUCbMEHHOM GopMe O CBOEM HeXKenaHUW NpoasieBaTb CPOK
aencreua [loroBopa He meHee Yem 33 30 (Tpuauatob)
KaneH4apHbIX AHeW [0 WCTeyeHua cpoka (B Tom uwucne
oyepeaHOro) ero AencTeua. KoanMyecTBO MPO/SOHrauuii He
OrpaHUYeHHo.

15.2.CTOpoHbl UMET npaBo B OAHOCTOPOHHEM nopAaaKe
0TKa3aTbCA OT MCNoaHeHWsa [orosopa M pacToOprHyTb €ro,
yBegommns 06 3atom apyryto CTOpoHy He meHee yem 3a 30
(TPMAuaTb) KaneHAAPHbIX AHEWN B NMCbMEHHOU dpopme.

15.3.baHK BnpaBe B OAHOCTOPOHHEM, BHecyaebHom nopsake
OTKasaTbCA OT MCMoJiHeHWA [loroBopa W pPacTOPrHyTb €ro,
yBegomus 06 atom KomnaHuto 3a 1 (oguH) pabounit geHb, B
cnyvae BbiiBNeHMA B AeATenbHocTM KomnaHwu npu3HaKoB
MOLIEHHWYECKOW, NPOTUBOMPABHON MWANM HeobOCHOBAaHHO
Hebe30nacHOW AeATe/IbHOCTU, KOTOpas MOMKET MPUBECTU K
HapyleHUOo ycnoBui  HacToswero [lorosopa wu(uam)
3aKoHogaTtenbcTBa Poccuiickon ®depepauuun, a TaKkKe K
MMYLLECTBEHHbIM M penyTaLMOHHbIM YObITKam BaHKa.

15.4.baHK BnpaBe B OAHOCTOPOHHeEM, BHecygebHom nopsake
0TKa3aTbCA OT McnonHeHWsa [oroBopa W pPacToOprHyTb €ro,
yBegommns 06 aTom KomnaHuio 3a 5 (natb) pabounx aHewn, B
cnyvae OTCYTCTBMA onepauuit B maradvHe Komnawuu B
TeyeHue nocneaHux 60 (LecTnaecaTn) KaneHaapHbIX AHEN.

15.5. CTopoHbl 06A3aHbl NpeKkpaTUTb NpoBeAeHWe onepaunin B
marasvHe KomnaHum ¢ MOMeHTa Noay4yeHusa yBeaOMIEHUA O
pactopeHun [oroBopa. KomnaHusa obsAsaHa ypanuTb u3
MmarasuHa ntobyro MHGOPMALLMIO, KacatoLLyOCA BO3MOMXKHOCTH
nposeaeHna onnatbl Yepes baHk.

15.6. PactopskeHne [oroBopa He ocBoboxaaer CTOpoOHbl OT
0653aHHOCTM MPOBECTM BCE B3aMMOPACYETbl U MAATEXWU MO
[Jorosopy no onepauuam, COBEPLUEHHbIM AO JAaTbl €ro
pactopxeHua. B cnyyae pacTtopkeHusa [loroBopa CTOpOHbI
06A3yI0TCA NPOM3BECTM BCE B3aMMOPACYETbl M NJATEXM MO
Jorosopy B TeyeHue 365 (TPexcoT WecTUAECATU NATU) AHeN
nocne AaTbl pactopeHus Jlorosopa.

15.1. The Agreement shall be deemed concluded and shall come
into force upon its signing by the Parties and shall be valid for
twelve (12) calendar months. The Agreement shall be
automatically extended for twelve (12) calendar months on
the same terms and conditions unless either Party notifies the
other Party in writing of its reluctance to extend the

Agreement at least thirty calendar (30) days prior to the

expiration of the Agreement (including the next one). The

number of extensions is not limited.

15.2.Each Party is entitled to unilaterally refuse to execute the
Agreement and terminate it, provided that such a Party
notifies the other Party thereof prior at least 30 (thirty)
calendar days in writing.

15.3. The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 1 (one)
business day in advance, if signs of fraudulent, illegal or
unreasonably unsafe activity are detected in the Company's
activities, which may lead to a violation of the terms of this
Agreement and (or) the legislation of the Russian Federation,
as well as property and reputational losses of the Bank.

15.4.The Bank has the right to unilaterally, out of court, cancel the
Agreement and terminate it by notifying the Company 5 (five)
business days in advance, if there are no transactions on the
Company's store within the last 60 (sixty) calendar days.

15.5.The Parties shall terminate processing of transactions on the
Company's store once receiving the Agreement termination
notice. The Company shall remove any information pertinent
to processing of payment transactions through the Bank from
the store.

15.6. Termination of the Agreement may not exempt the Parties
from their obligations to settle under the Agreement on
transactions performed before the date of termination. In the
event of termination of the Agreement, the Parties shall settle
all the funds under the Agreement within 365 (three hundred
and sixty-five) days after the date of termination.

16. MNpouwme ycnosusa

16. Other conditions

16.1. HactoAawmn [loroBop peryaMpyetca 3aKOHOAATe/bCTBOM
Poccuitckoit denepaumm, npasuaamm NAaTEKHbIX
cuctem/6aHKOB-NapTHEPOB MPU  YC/IOBMM, €CAM OHU  He
NpoTMBOpeYaT 3aKoHoaaTenbcTBy Poccuiickon deaepauunu.
Nobble ycnoBuMa UM nosoxeHus [orosopa, KoTopble
npoTMBOpeYaT MpaBuaaM  MAaTEXHbIX  cucTtem/6GaHKoOB-
NapTHEPOB (KaK M3BECTHbIX B MOMEHT 3aK/toueHus Jorosopa,
TaK 1 pa3paboTaHHbIX B ByayLiem), A0MKHbI 6bITb NpUBEAEHbI
B COOTBETCTBME MNpaBMAam MAaTEXHbIX cucTtem/6GaHKoB-
napTHeEpPOB.

16.2.Ecnn Kakoe-nnMbo nosoxkeHue Hactoswero [orosopa byaer
NPU3HAHO HEeAENCTBUTENbHBIM UMW HE UMEIOLLMM 3aKOHHOWM
CWIbl B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PoccuiicKol
depnepalumm, TO TaKoe NONOKEHME AOMKHO ObITb NPUBEAEHO
CTtopoHamu B COOTBETCTBME C AencTByOLWMM
3aKOHOAATENBCTBOM, MpPUM  3TOM  AEUCTBUTENbHOCTb U
NPUMeEHMMOCTb Ntoboro Apyroro nonoxeHua [orosopa He
6yaneT 3aTpoHyTa.

16.3. Hactoswumi [oroBop cocTaB/ieH Ha PYCCKOM M AHM/IMACKOM
A3blKaX B [ABYX 3K3eMnaapax, WMelWwux OAUHAKOBYIO
IOPUANYECKYIO CUANY. B cnyyae BO3HMKHOBEHWMA NPOTUBOPEUNIA
Mexay  Tekctamu  [loroBopa  Ha  pasHbIX  A3bIKAX,
NPUOPUTETHBIM CHUTAETCA TEKCT HA PYCCKOM A3bIKe.

16.1.The Agreement shall be regulated by Russian law and
payment/partner banks system rules, provided that the latter
are compliant with Russian law. Any provisions and terms of
the Agreements that are inconsistent with payment
system/partner banks rules (both rules known as of the date
of agreement and those developed after that date) shall be
brought into conformity with payment system/partner banks
rules.

16.2.If any provision of this Agreement is found to be invalid or
unenforceable in accordance with the legislation of the
Russian Federation, then such provision must be brought in
line with the current legislation by the Parties, while the
validity and applicability of any other provision of the
Agreement will not be affected.

16.3.The Agreement is executed in Russian and English, in two
copies of equal legal effect. In the event of conflict between
the Agreement versions in different languages, the text in
Russian shall be considered priority.

16.4.None of the Parties may assign their respective rights or
obligations under the Agreement to any third party without
prior written consent of the other Party.

16.5. All Appendixes to the Agreement shall be deemed integral
parts thereof. As of the date of agreement:
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16.4. CTopoHbI He BNpaBe nepeaaTb CBOM Npasa M 06A3aHHOCTM Mo
[Jorosopy Tpetbum  anuam  6e3  npeaBapuTesbHOro
NMUCbMEHHOrO coracua apyroit CTOpoHbI.

16.5. Bce npunoxxeHua K JJoroBopy ABAAIOTCA €ro HeoTbeMaeMbIMU
yactamu. MpunoxkeHma Ha MOMEHT 3aktoueHna Jlorosopa:

16.5.1. MpunoxkeHne Ne 1 — «3aasneHunen.

16.6. KomnaHua obssyetcs B TeuyeHue 3 (Tpex) paboumx AHel
n3Bewartb baHK B NUCbMeEHHOM BuAe O obbix cObObITUAX,
KOTOpble MOFYT MOBAUATb Ha MCNoAHeHWe [loroBopa, B TOM

yncne o6 M3MEHEHMAX CBOEro HaMMeHOBaHMA, MecTa
HaxoXxaeHua, d)aKTW'IeCKOI'O agpeca, 6aHKOBCKMX
PEKBU3UTOB, KOHTAKTHbIX [aHHbIX, OTBETCTBEHHbIX /ULAX,
M3IMEHEHUN B  CTPYKType CO6CTBEHHVIKOB, NU3IMEHEHUN

6eHeduuUMapHOro Bnaaenbua (Npu Hannuumm).

16.7.KomnaHusa obsasaHa He pexe 1 (ogHoro) pasa B rog
noATBEPKAATb AENCTBUTENbHOCTD AaHHbIX, NPeACTaBAEHHbIX
B LLeNAX 3aKAtoyeHus [loroBopa v B LeNax MAeHTUGUKauuu.
OTcyTcTBME YyBEAOMAEHUA OT KOMNAHWM MO UcTeYeHun roga ¢
OaTbl 3aKnouveHna [loroBopa 1 Kaxaoro nocaeaytowero roaa
0O3HayaeT noaTeepKaeHue KomnaHuen oeicTBUTENBHOCTU U
AKTyaNbHOCTU AAHHbIX, UMetoLmxca y baHka.

16.8. MoanucbiBasa [lorosop, KomnaHua aaeT cornacue (paspeluaer)
BaHKy ucnonb3oBaTb TOBapHble 3HAKM, JIOrOTUMbI, 3HAKWU
obcnyRuBaHusa, pUpMeHHOE HaMMeHOBaHME, KOMMeEPYECKoe
ob03HayeHWe W  WHble cpeacTBa  WMHAMBUAYANU3aLUK
KomnaHuu nyTem pacnpocTpaHeHus/pasmelteHns BaHkom
nHpopmaumm o Tom, yto KomnaHua sasnsetcs (saBnanacb)
KAneHTom baHKa, B rnobanbHon cetn UNHTepHET n apyrumm
3aKOHHbIMKW cnocobamu, B T.4. B Npe3eHTaumax, bpoLutopax,
6yKneTax, IMCTOBKAX, Ha MHTEePHeT-calTax baHKa, MObUIbHOM
npunoxeHnn baHKa. HacToAwee cornacne He ABAAeTcA
JNLLEH3NOHHbIM AOrOBOPOM, B CBA3M C Yem ynnaaTa baHkom
NNUEH3NOHHOIo BO3HarpaxaeHusa KomnaHnun 3a
MUCNONb30BaHWE TOBApHOrO 3HaKa U  WHbIX CPeAacTB
nHansnayanusaumm KomnaHum He npegycmoTpeHa. Cornacme
BblAAHO HECCPOYHO U MOXKET BbITb 0TO3BaHO B t0H6OE Bpems
no nHuumatnee KomnaHumu.

16.5.1. Appendix 1 — Application.

16.6. The Company undertakes to, within 3 (three) business days,
notify the Bank in writing of any events that may affect
performance of the Agreement, including changes to the
company name, legal and mail address, bank details, contact
details, persons in charge, ownership structure, and beneficial
owner (if any).

16.7.The Company is obliged at least 1 (once) time a year to confirm
the validity of the data provided for the purpose of concluding
the Agreement and for identification purposes. The absence
of notification from the Company after a year from the date of
the conclusion of the Agreement and each subsequent year
means confirmation by the Company of the validity and
relevance of the data available to the Bank.

16.8. By signing the Agreement, the Company consents (permits)
the Bank to use the Company's trademarks, logos, service
marks, trade name, commercial designation, and other means
of individualization by distributing/posting information about
the Company's status as a client of the Bank online and
through other legal means, including in presentations,
brochures, booklets, leaflets, on the Bank's websites, and the
Bank's mobile app. This consent is not a license agreement,
and therefore the Bank will not pay a license fee to the
Company for the use of the trademark or other means of
individualization. This consent is granted for an indefinite
period and may be revoked at any time by the Company.

17. PekBu3uTtbl baHKa

17. Bank’s details

AKLMOHepHoe obwecTBo «baHK 131»

JlnyeHsuna baHka Poccmmn Ne3538 ot 29.11.2024

OlPH 1241600056390

MHH/KMNN 1655505780 / 165501001 Aapec: 420012, Poccuiickan
depepaumsn, Pecnybnvka TaTapcTaH, ropog KasaHb, yamua
Hekpacosa, gom 38

Kopp. c4. 30101810822029205131 8 OnepauMOHHO-KaccoBom
ueHTpe Ne 6 Bonro-Batckoro rnasHoro ynpasaeHua LleHTpanbHOro
6aHKa Poccuiickon depepaumm

BMK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024
OGRN (Primary State Registration Number) 1241600056390
INN (Taxpayer Identification Number)/KPP (Tax Registration
Reason Code) 1655505780 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,
Russia 420012

Correspondent account 30101810822029205131 in the
Transaction and Cash Center No. 6 of the Volgo-Vyatsky Main
Directorate of the Central Bank of the Russian Federation

BIC (Bank Identification Code): 049205131
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Mpunoxxenne Ne 1 / Appendix 1

K JloroBopy 0 npueme 3/1eKTPOHHOIO CpeLCTBa NaaTexa

npv npoaaske Ttosapos (pabot/ycnyr) 8 cetn UHTepHeT (Pegakuma Ne 9 ot . .2025)
/ to the Online Payment Service Agreement (Version No.9 of ___thof ___ 2025)

3AABNIEHUE HA NOAKNKOYEHUE MATASUHA KOMNAHUMU Ne [e] oT [gaTa 3aKknoueHus]
/ COMPANY’S STORE APPLICATION Ne [e] ot [date of conclusion]

NHpopmauma o marasuHe KomnaHuu / Company’s Store Details

HAUMEHOBAHUE KOMMNAHWU / COMPANY NAME [o]

AQPEC MATA3UHA B UHTEPHET / WEB ADDRESS [o]

ALPEC YATBOTA U HA3SBAHMUE COU.CETU MU
MECCEH}EPA / CHATBOT ADDRESS AND THE [o]
NAME OF THE SOCIAL NETWORK OR MESSENGER

HAUMEHOBAHUE KATETOPUWA
TOBAPOB/PABOT/YCNYT, PEAJIU3YEMbIX YEPE3
MATA3UH / CATEGORIES OF PRODUCTS, WORKS, OR [o]
SERVICES DISTRIBUTED THROUGH THE COMPANY’S
STORE

OBLUMIA CPEAHEMECAYHbIA OBOPOT KOMMNAHUU /

AVERAGE MONTHLY REVENUE [e]

CsepKa 1 ¢puHaHCcoBble BONpochbl /
Reconciliation and Settlement

[o]

AZIPECA 3/IEKTPOHHOM NOYTbI / EMAIL ADDRESSES

TexHuueckan nogaepskka / Tech support [e]
O6wue Bonpocbl / General questions [e]
BosHarpaxkgeHue baHka / Bank Fee
Tun 3N1eKTPOHHOrO cpeacTBa nnaTexa / Bantota 06was cymma Pasmep Bantota
Online payment method asTopusauum / onepauuii onnatbl 3a BO3HArpaXkaeHus pacuetos/
Authorization OTyeTHbIN nepuog, / baHKa 3a nposegeHue Settlement
currency Total amount of OAHOM onepauumn currency
payment transactions onnartbl / Bank Fee per
for the Reporting transaction
Period

SberPayOnline RUB [e] [®](Be3 yueTta HAC/ RUB

Excluding VAT)
BbaHKoBckue KapTbl Visa, MasterCard, RUB [o] [®](Be3 yueTta HAC/ RUB

MMWP, saMUTUpPOBaHHbIE POCCUINCKUMU Excluding VAT)

KpeamuTHbIMKM opraHusaumamm / Bank
cards Visa, MasterCard, MIR issued by
russian credit institutions

TPay RUB [o] [#](Be3 yuera HAC/ RUB

Excluding VAT)
Kowenek OMoney/ YooMoney wallet RUB [o] [®](Be3 yueta HAC/ RUB

Excluding VAT)
Cucrema 6bicTpbix nnatexen / Faster RUB [o] [#](HAC He RUB

payments system (C2B) obnaraetcsa/ VAT is not
charged)13

PekBu3uTbl KomnaHum gns ocyuwecteneHus pacyeTtos no floroeopy/Company’s bank account:
[BantoTa cueta/currency]

[Homep cueTa/bank account]

[Ha3BaHue 6aHKa/bank name]

[BUK/SWIFT]

[Kop. cueT 6aHKa/bank account]

MoanucbiBas HacToswee 3aaBneHne, KomnaHua nogreepKaaet, 4To KOMNaHWMA O3HAaKOM/IEHA U COr/IacHa € AeWCTBYIOLEN peaaKkLmei
[orosopa O npueme 3/EKTPOHHOIO CPeAcTBa nnateXka npu  npoga)ke Tosapos (pabot/ycnyr) B cetm WUHTepHer
(https://developer.131.ru/documents/payments/) u npuHMMmaet ero ycnosua 6e3 KakMx-nM6o nNpaBoK, OroBOPOK UM UCKNIOUEHUIA.

By signing this Application, the Company confirms that the Company is familiar with and agrees with the current version of the Agreement
on the acceptance of online payments for the sale of products (works / services) on the Internet
(https://developer.131.ru/documents/payments/) and accepts its terms without any or amendments, qualifications or exceptions.

13 HAC He obnaraetca B cootBeTcTBMM € nn. 3 n. 3 cT. 149 HK P®/ VAT is not subject to tax in accordance with subparagraph 3 of paragraph
3 of Article 149 of the Tax Code of the Russian Federation.
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BbaHK/Bank Komnanua/Company
AKUMOHepHoe 06LwecTBo «baHk 131» [HA3BAHWUE KOMMNAHWW]
JInueHsuna baHka Poccum Ne3538 ot 29.11.2024 [ALPEC KOMMNAHWU]

OlPH 1241600056390 [PEFVICTPALJ,VIOHHbIVI HOMEP]
WMHH/KNM 1655505780 / 165501001 [MHH/KNN]

Appec: 420012, Poccuiickan Pepepaums, Pecnybnuka TatapctaH, ropog,
KasaHb, ynnua Hekpacosa, gom 38

Kopp. c4. 30101810822029205131 B OnepaunoHHO-KaccoBom LeHTpe Ne 6
Bonro-Batckoro rnasHoro ynpasneHus LleHTpanbHoro 6aHka Poccuiickoi
Ddepepaunn

BMK: 049205131

Bank 131 Joint Stock Company

License of the Bank of Russia No. 3538 dated November 29, 2024

OGRN 1241600056390 INN/KPP 1655505780/ 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russia 420012

Correspondent account 30101810822029205131 in the Transaction and Cash
Center No. 6 of the Volgo-Vyatsky Main Directorate of the Central Bank of the
Russian Federation

BIC: 049205131

[COMPANY NAME]

[COMPANY ADDRESS]

[COMPANY REGISTRATION NUMBER]
[INN (Taxpayer Identification Number]

BaHk / Bank:
[®MNO/ Full Name]

[AonskHocTb / Position]

KomnaHus / Company:
[®NO/ Full Name]

[AonskHocTb / Position]
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