[orosop
0 NpUeme 31EKTPOHHOrO CPEACTBA NJiaTeXa Npu npojaxe ToBapoBs (pabot/ycayr) B cetn UHTepHeT

r. KaszaHb
Pepakuyma Ne 5 ot 17.05.2024

O6L,ecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «BbaHK 131», uMeHyemoe B AanbHellem «BbaHK», ¢ 04HOIN CTOPOHBI, U AKLO,
YKa3saHHoe B 3afB/IEeHUMM O MOAKAIOYEHMM cailTa KomnaHuu, umeHyemoe B ganbHenwem «KomnaHua», ¢ gpyroit CTOPOHBI,
COBMECTHO MMeHyeMble « CTOPOHbI», 3aK/MH0YMAN HACTOAWMI [JOroBOP O HUXKECeAYIOLEM:

1. Npeamer floroBopa

1.1. Hacrtoswwuin [orosop onpeaenser nopsafok MHOOPMALMOHHO-TEXHOIOIMYECKOrO B3aMMOLENCTBUA mexay baHKom u
KomnaHuel npu ocywwecTsneHnn onnatel ToBapos (pabot/ycnyr), peanunsyemsbix Ha caiite KomnaHumn?, ¢ ncnonbsosaHmem
naaTexHbIx (6aHKOBCKMX) KapT (fanee — «3/1eKTPOHHOE CPEeACTBO NaaTexa»), a TaKkKe NOPSALOK OCYLLEeCTB/EHMSA pPacyeToB
Nno TaKMMm onepaumnsam.

1.2. KomnaHua obasyetca B TeyeHue CPOKa aelicteua [orosopa NpuMHUMaTb B KadyecTBe onnaTbl ToBapos (pabot/ycnyr),
peanusyemblx Ha calite KomnaHWM, SNEKTPOHHble CPeacTBa NaTeXKa B MOpALKE WM Ha YCI0BUAX, NPesyCMOTPEHHbIX
Jorosopom.

1.3. baHK 006s3yeTcA B TeyeHWe CpoKa AeicteuAa [oroBopa oOKasbiBaTb KomnaHum ycayru no uWHGOpMaLMOHHO-
TEXHO/IOTMYECKOMY B3aUMOAEMCTBMIO M OCYLLECTB/IEHUIO PAcYyeToB MO oOnepauusam oniatel ToBapos (pabot/ycayr),
peanusyembix Ha carite KomnaHum, c UICNONb30BaHMEM 3/1EKTPOHHOMO CPEeACTBA NaTexa.

1.4. KomnaHus obasyetcsa onnaumeaTh ycayrn baHKa B nopagKe 1M Ha yCnoBUAX, NPeayCMOTPEHHbIX HAacToAWMM JoroBopom.

1.5. BaHK Bnpase NpuBAEKaTb TPETbUX UL, ANA OKa3aHMA ycayr (nepesayn 4acTu ycayr) no Hactoawemy Jorosopy M okasaHus
baHKy ycnyr no nposepke nHpopmauuu o KomnaHuu. Mpu atom baHK HeceT nepes KomnaHuen oTBETCTBEHHOCTb 3a
fevcteua/6esnencrTane NpUBAEYEHHbIX UM TPETbUX JINL, KaK 33 CBOM COBCTBEHHbIE.

2. Topsapok 3aknyeHus [lorosopa

2.1. HacToawwmi [loroBop COCTOMT U3 camoro [loroBopa v 3aaBaeHMA Ha NOAKNUYeHWe caliTa KomnaHum (aanee — «3aaBieHue»,
MpunoxeHune Ne 1). AKTyanbHaa peaakumsa Jorosopa pasmeuieHa no agpecy: https://developer.131.ru.

2.2. [orosop He sBnaAetca ny6anyHow odepTtoit. [loroBop 3akatovaeTca nyTem cornacoBaHusa CTopoHamu ycnosuit Jjorosopa u
nognucaHma 3aaBneHUA B ABYX 3K3emnaApax. [JoroBop cymMTaeTcA 3aK/OYEeHHbIM C AaTbl, YKa3aHHOM B MOAMNUCAaHHOM
CropoHamu 3aaBneHuu.

3. MopanoK HGOPMaLMOHHO-TEXHO/IOrMYECKOro B3aMMOAEUCTBUA

3.1. UHbopmaLMOHHO-TEXHONOTUYECKOE B3aumogenctame mexay baHkom n KomnaHuel ocywiecTtBnAeTcA KpPyriocyTO4YHO, B
pexnume peanbHOro BpemMeHu B COOTBETCTBUM C:
3.1.1. NpoTokonom nHbopMaumnoHHoro obmeHa (aanee — «API»);
3.1.2. NopagKom 3N1eKTPOHHOTo A0KymeHToobopoTa (aanee — «340»);
3.1.3. OnucaHuem API 1 ncnonbsyembix BaHkom Gopm LOKYMEHTOB (peecTpbl, akTbl U T.4.).
AkTyanbHas pegakuma API, 340, onvcaHus u Gopm SOKYMEHTOB pa3melleHbl No agpecy: https://developer.131.ru/.

3.2. baHK BnpaBe B O4HOCTOPOHHEM MopAAKe BHOCUTb uameHeHusa B APIl, 30 u ncnonb3yemble popmbl AOKyMmeHTOB. Ecnum
BHOCMMbIE M3MEHEHMA MOTYT NOBAUATbL Ha McnonHeHue CTopoHamu cBomx obasatenbcTe no [orosopy, baHK HanpasuTt
KomnaHuu yBegomaeHne He MeHee Yem 3a 5 (nATb) paboumx gHel Jo AaTbl BCTYNAEHUA TaKUX USMEHEHUI B CUAY.

3.3. CTOpOHbl CaMOCTOATE/NIbHO M 33 CBOWM CYET MoAJepXKUBatOT COBCTBEHHYIO amnnapaTHO-TEXHUYECKYIO MHOPACTPYKTypy M
KaHanbl cBA3W, Heobxoammble pana wucnonHenua [orosopa, NpeanpUHMMAOT BO3MOMKHble Mepbl ANA  3aliuTbl
nepegaBaemoi B pamKkax JJorosopa MHGOpMaLUmM OT HECAaHKLMOHNMPOBAHHOTO AOCTYNa, KOMMPOBAHUA U PAacNpPOCTPaHEHWUS,
B TOM YMC/ie, NPefyCMOTPEHHbIE MPAaBUAAMM NAATEKHbIX CUCTEM U 3aKOHOAaTeNbCTBOM Poccuitckon ®epepavmm.

3.4. KomnaHua noHMMaeT u cornalwaeTca, 4To baHK He moXKeT rapaHTUpoBaTb KOMMNaHuMM OTCYTCTBME NepepbiBOB, CBA3AHHbIX C
TEXHUYECKUMW HEWUCMPABHOCTAMW, NpPOBEAEHUEM NPOPUNAKTUYECKMX pPaboT, a TakKe NoAHyi U 6e30WwnboyHyo
paboTtocnocobHocTb APl 1 KaHanoB cBs3un. B cnyvae HeHagnexawero ¢pyHKUMOHUpoBaHUA APl BaHK yBegomut KomnaHuio
C YKa3aHWeM OPUEHTUPOBOYHbIX CODOKOB YCTPAHEHUA HEUCMPABHOCTW.

4. TpeboBaHusa K caiity KomnaHum

4.1. KomnaHusa ob6sa3aHa pa3smecTuTb Ha caiTe KomnaHuu nHdopmaumio B cootBeTcTBun ¢ TpebosaHmamu (MpunoxkeHme Ne 2),
B TOM Yncne Kacatowyroca obecnevyeHna KoHPuaeHUMaNbHOCTM MHPOPMALLMM NoKynaTesnelt n obecneveHna 6e3onacHOCTH
onepaumii onnatol.

4.2. bBaHk Bnpase notpebosaTb 0T KoMnaHUMKM NpeaocTaBMTb ONMCcaHWe Npoueaypbl 3akasa M onaatel ToBapos (pabot/ycayr),
npoueaypbl NpeaocTasieHUa MNokynatenam Tosapos (paboT/ycayr), 4OCTaBKM (€CAM NPMMEHMMO), a TaKXKe npoueayp
OTMeHbI 3aKa3/MoKynKu ToBapos (paborT, ycayr), onepauumii onnathl 1 Bo3spaTta ToBapos (pabot/ycayr).

4.3. KomnaHuA He nmeeT Npasa 3anpawnBaTbh U XPaHUTb KOHOUAEHLMANbHbIE AAaHHbIE 3EKTPOHHOrO CpeacTBa naatexka 6es
Hanuuua geicTeylolero ceptTudukarta cooTseTcTma TpebosaHnam PCl DSS2.

4.4. KomnaHua o6s3aHa no TpeboBaHuto baHKa yaanuTb ¢ caitta KomnaHum nHbopmaumio, He COOTBETCTBYOLYIO TpeboBaHUAM.

4.5. BaHK BnpaBe npefocTaBNATb GaHKaM-NapTHepam, NAATEXHbIM CUCTEMAM (MX yY4aCTHMKaAM MW onepaTopam), a TaKKe
rocyfapCTBeHHbIM OpraHam M WHbIM napTHepam baHKa, B pamKax 3aK/l0YeHHbIX C HUMU AOroBOPOB, U3BECTHYHO BaHKy

! Be6-caiit 8 cetn WHTepHeT, MobuibHOE NpunoXKeHne nan 4atbot KomnaHum, nossonstowee NPUHUMaTb U 06CNYKMBATb 3aKasbl MOKyMaTesiei Ha ToBapbl
(pabotbi/ycnyrm) Komnanuu. Kaskgomy caitty KomnaHuMmn COOTBETCTBYET YHUKA/bHbIN naeHTUdMKaTop — MerchantID. Agpec 1 Ha3BaHMWe caiiTa yKa3blBaloTCA B
3aasneHuu.

2 Payment Card Industry Data Security Standard (PCI DSS) — ctaHzaapT 6e30nacHOCTU AaHHbIX MHAYCTPUM NAATEXKHbIX KapT.
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MHbopmaumio 0 KomnaHum (B TOM 4UMCAE, HO HE WCKAUYUTENbHO pUaMYecknini 1M daKkTUYecKuin agpec, Homep
TenedoHa/dpakca, agpec 3NeKTPOHHOM nouTbl/caiTa, nHPopmaLmio o pykosoamTene KomnaHuu, 6aHKOBCKME PEKBU3UTBI) B
Lensax oKasaHusa ycnyr, obecneyeHua 6e30MacHOCTM M NpenoTBPALLEHMA MOLIEHHWYECTBA, MCNO/b30BAHWUA [AaHHOW
MHPOPMaLMM B Nporpammax 1 cepsucax 6aHKOB-NapTHEPOB M NAATEXKHbIX CUCTEM, a TaK¥Ke B LeNIAX NPOBeAeHNA NPOBEPKU
TAKWX OAHHbIX.

5. BosHarpaxkaeHue baHKa

5.1. BosHarpaxaeHue BaHKa 3a oKkasaHWe ycayr no Hactoawemy JJoroBopy paccyMTbiBAeTCA KaK onpefesieHHbI NPOLEHT OT
pasmepa KaxkaoM coBepLleHHoM onepaummn onaatbl /MM GUKCMPOBaHHANA CTOMMOCTD 3a KaXKAyH COBEPLLEHHYIO OnepaLmio
onnatbl (HAC He obnaraetcs B cooTBeTCTBMM C M. 4 n. 3 cT. 149 HK P®).

5.2. Pasmep Bo3HarparkaeHua baHKa MOXKeT 3aBUCeTb OT TWUMa 3/IEKTPOHHOrO CpeAacTBa MJaTexa, MCNoJb3yemoro npu
CoBepLIeHUN ornepaumm oniatbl TOBapoB (paboT/ycayr), peannsyembix KomnaHuen, a Takxe obuieil cymmbl onepauui
onnaTbl 3a OTYETHLIV Nepunoa,. Pasmep Bo3HarpaxkaeHns baHka yKasaH B 3aABaeHUN.

5.3. B cnyyae, ecnm pasamep Bo3HarpaxkaeHua baHka ByaeT paccumTbiBaTbCA OT 06LWEN CyMMbl onepaunin onnatbl 3a OTYETHbIN
nepuoa, To NPUMEHAIOTCA CaeaytoLine yCaoBua:

5.3.1. paamep BO3HarpaxaeHua baHka B Tekywem OTY4ETHOM Nepuose onpenenserca ucxonsa M3 obuieit cymmbl onepauui
onnatol 3a Npeablaywmii OTY4EeTHbIN Nnepuos;

5.3.2. onpegeneHve pasmepa BO3HArpa)kAeHusa BaHKa OCyLEecTBNAAETCA eXeMeCAYHO, B NepBblit pabounii AeHb HOBOTO
OTyeTHOro nepmnopaa;

5.3.3. npymeHsaemblli pasmep BO3HarpaxkaeHua baHKka He meHseTca B TedeHne OTYETHOro nepuosa, NPUMEHAETCA TONIbKO K
onepaumam onnaTbl B pamkax AaHHoro OTYETHOro nepnoaa 1 He BAMAET Ha npeablaywmne OTYeTHble Nnepuoabl.

5.4. BaHK B3blMaeT CBOE BO3Harpa*kAeHue Mo KaxAoW onepauuu oniatbl M3 CYMMbl BO3MELLEHUA, NOANEKALLEN nepeBoay
KomnaHuu, nytem 3a4eTa TpeboBaHWM, yKasaHHbIX B [orosope. baHK He OcyllecTBAsSET BO3BpaT paHee yAeprKaHHOro
BO3HArpaxAeHus B C/ly4ae OCyLLEecTBNEHUA onepauun Bo3BpaTa, NpM 3TOM, B C/ly4ae OCyLLeCTBNEHUA onepauym OTMeHbI
onnaTel® — paHee yaepxaHHoe BaHKOM BO3HarpaaeHvne Bo3BpallaeTcs.

5.5. BosHarparkaeHue baHKa ynnaumsaeTca KomnaHuwen exegHesHo. [atol wucnosHeHuAa Komnauuwel UHAHCOBbIX
o0b6a3aTenbcTB Nnepes baHKkom cunTaeTca:

5.5.1. pata yaeprkaHuA Bo3HarpakaeHna baHka M3 cymmbl BO3MELLEHUAX;
5.5.2. npy HEBO3MOXHOCTU yaep:KaTb BO3HarparkaeHuve baHka M3 BO3MelLeHMA - JaTa 3a4YNCNEHUA AEHEXKHbIX CPeAcTB Ha
KOppecnoHAEeHTCKUI cyeT baHkKa.

6. [MopAaaok pacyetoB

6.1. BaHK ocyulecTBAfeT WMHPOPMALMOHHO-TEXHONOMMUYECKOE B3aMMOMENCTBME C  LeNblo MofydeHusa asTopusauuu®
COBEpPLUAEMOM OMepaunnm Ha OCHOBaHMM AaHHbIX 006 onepauuu, nosyvyeHHbix oT KomnaHuu. B cnydyae, ecam BantoTa
COBEpPLUAEMOM OMepaummn OTANYAETCA OT Ba/OTbl aBTOPM3aLMM UCMOJIb3YEMOTO 3/IEKTPOHHOIO CpeacTBa naaTeXa, To
KomnaHusa nopyyaeT BaHKy cpopmmpoBaTb 3anpoc Ha aBTOpM3auMto B BbIbpaHHOW KomnaHuel BanoTe Mo BHYTPEHHEMY
Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT OCYLLEeCTB/IEHUA aBTOpPM3auuKn onepaunn. BHyTpeHHMIM Kypc baHKa gosoauTca
00 KomnaHun nocpeactsom API.

6.2. baHK exegHeBHO GOpPMUpPYET peecTp BCeX COBEPLIEHHbIX ONepaLuii 3a NpolweaWwnii KaneHaapHsli geHb (nepuog ¢ 00:00:00
no 23:59:59 no MCK) u Hanpasnatb ero KomnaHun go 11:59:59 no MCK pabouero aHA, cieaylowero 3a AHEM €ero
cocTaBneHun (ykasaH B peectpe). PeecTp popmmpyeTtca BaHKOM Npu HanuMKM XoTa 6bl O4HON onepauumn 3a KaneHaapHbIN
AeHb. PeecTp 3a BbixogHble M NpasgHUYHble AHW PopmupyeTca M HanpasaseTca KomnaHuu B nepsbiit pabounii AeHb,
cneayoLWmii 3a NoCeAHNM BbIXOAHbIM/MPa3AHUYHBIM OHEM.

6.3. B cnyyae HenonyyeHua baHKom B Te4eHMe paboyero AHA, B KOTOPOM COOTBETCTBYOLWMIA peecTp 6bin HanpasaeH KomnaHuu,
MOTMBUPOBAHHbIX BO3PaXKEHW NO NpeacTaBAEHHOMY PEECTpy, PeecTp CYUTAETCA COMNAaCOBAHHbIM U NPUHATBIM KoMmnaHuei
6e3 3amevaHui.

6.4. baHK ocyuwectBnAeT pacyeTbl ¢ KomnaHuel Ha OCHOBAHWW COOTBETCTBYIOLLErO peecTpa B pa3Mepe, pPacCiMTaHHOM Mo
cneagytowen dopmyne:

S = SBo3melleHUA — SyaeprKaHuA

lpe:

S = cymma, nognexawana nepesogy KomnaHuu (paccumTbiBaeTcA Ha OCHOBAaHWW cBefeHWUW, umetowmxca y baHka, ¢

OKpYrAeHnem A0 ABYX 3HAKOB NOC/e 3aNATOM Mo apuPMeTUUYEeCKMm npasuaam).

SBO3MeLLeHUsA = CYMMA CeyHoLLInX onepaLmii, BOWeALWNX B COOTBETCTBYHOLLUIM peecTp, KOTOpaa CKAaAbIBAETCA U3:

e CyMM ofepauuit onaaTtbl, NPoLIeLINX aBTOPM3ALNIO;

® CYMM oOMnepaumii OTMeHbl BO3BpaTa (OTMeEHa paHee NPOW3BEAEHHOW onepauuuM BO3BpaTa, WHULMMPOBAHHAA
KomnaHuen);

e CymMmm, paHee OWMOOYHO yaep)KaHHbIX NMbB0 HenepeBeneHHbIXx BaHKom KomnaHuu u noanexawmx nepesosy nNo
pe3ynbTaTtam nposeaeHHoM CTOPOHaMK CBEPKM B3aUMOPaCHETOB.

Syaep:KaHuA = cymma, noasaexawan ynnate KomnaHuen bBaHKy no onepauunam, BOWeAWNM B COOTBETCTBYHOLLNIN peecTp,

KOTOpas CKNafblBAETCA U3:

e CymMM onepauuii Bo3spaTta (MHUMUMKMpoBaHHaa KomnaHven onepauusa No BO3BPATy NMOKYMNaTeN0 AeHEXHbIX CPeACTB No
paHee npoBeAEHHOM onepaLMm OnaaThl, B CBA3M C ero 0TKa3om OT ToBapa (paboTbi/ycayru));

3 Onepauns oTMEHbI OMNATbI - MHULMMPOBAHHAs OLHOI M3 CTOPOH OTMEHa paHee MPOM3BELEHHOI onepaLyy onnatbl. ONepaLmio OTMEHbI OMNATbI MOXHO
MHULMMPOBATb TO/IbKO B TOT ¥Ke AeHb, Koraa bblna nposeaeHa onepawma onaatbl.

4 ABTOpM3auMA — Mpoueadypa 3anpoca M Mociaeaytowero nosydyeHns baHKom oT 6aHKa-sMWTeHTa paspelleHus Ha NpoBeAeHWe onepauuu onsatbl,
cofeprKalLee Ko aBTopu3aLmm, MAEHTUOULMPYIOLMIA KaxKayo OnepaLmio onaartbl.
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6.5.

6.6.

6.6.
6.6.

6.6.

6.6

6.7.

6.8.

6.9.

6.10.

6.11.

e BO3HarpaxkaeHua baHkKa;

e wTpadOoB U HEYCTOEK, MPEAYCMOTPEHHbIX [JOroBOpoMm;

® CYMM MO paHee coBepLUeHHbIM OnepaLmsam onaaTbl, NPOBEAEHHbIM C HapyLleHWeM YCA0BUIA [lorosopa;

® CYMM MO paHee COBEPLIEHHbIM OMepauuam onaaTbl, 3aABNeHHbIM BaHKamu-aMUTeHTaMK/BaHKammn-NapTHeEPaMK Kak
MOLLEHHUYECKME onepaLmmn® U/Wan Kak HegdeicTBUTeNbHbIe onepaumnn®, 6o NPU3HAHHBIM MAATEXHBIMU CUCTEMAMM
MOLIEHHUYECKUMU;

® CymMM, paHee owWBOYHO nepeBefeHHbIX KOMMaHUM WM MoAneXalmx yAEep)KaHWI No pesynbTaTaM MNpoBefeHHOM
CTopoHamMu CBEPKM B3aMMOPaCYeToB;

e cymm gebutopcKkoli 3aa0mKeHHOCTM KomnaHuu nepes baHKom, BO3HUMKLIEN 3a npeablayLime nepuosbl;

®  UHbIX PUHaAHCOBbLIX 06A3aTENLCTB KOMNaHMK, BbITEKAOLWMX U3 ycnoBui [loroBopa, a TaKKe UHbIX CAENOK, 3aKIH0YEHHDbIX
mexay KomnaHueli u baHkom.

B cnyyae, ecam cymma S, paccumMTaHHas B COOTBETCTBMM C M. 6.4. [JoroBopa Ha OCHOBAHWUW CBEAEHWN, MMetoLmxca y BaHKa,

MMeeT oTpuLaTelbHOoe 3HaYeHMe (To ecTb CyMma, NoA/iexkallas nepedymcieHmto KomnaHum MeHblle CYMMbl, MoAexKallen

ynnate KomnaHuei B nonb3y baHKa), baHK BnpaBe MOJIHOCTbIO MW YAaCTMYHO MOracuTb 06pa3oBaBLIyOCA 4ebUTOPCKyIo

330/1)KEHHOCTb KOMNaHMM NOCPeACTBOM 3a4eT BCTPEYHbIX OAHOPOAHbIX TpeboBaHUI KomnaHuKM K BaHKy, BbITEKAIOLWLMX M3

APYrMX [O0rOBOPOB, 3aK/OYEHHbIX Mexay baHkom u KomnaHuei. B cnyvyae HEBO3MOXKHOCTM MOJIHOCTbIO NOracuTb

[eb6UTOPCKYI0 3340/1KEHHOCTb KOMNaHWM NOCpeaCcTBOM 3aveTa BCTPEUHbIX 04HOPOAHbIX TpeboBaHWMi, BaHK HanpasaseT

KomnaHuun ysegomnerHve o Hanvumm y KomnaHun nebutopcKon 3afonkeHHOCTU nepes BaHkom. KomnaHua obAsaHa

nepeuncantb BaHKy CyMMy BO3HMKLLEW 3a40/MKEHHOCTM B TedeHne 3 (Tpex) paboumx AHel co AHA OTNPaBKM

BblLEYKa3aHHOro yBelOM/IEHUA.

KomnaHwusa cornawaetca, 4tTo baHK He nepeyncnseT feHexHble CpeacTBa No CAefyoWmnm onepaumam:

1. no onepaumam, NpoBeAEHHbIM C HapyLleHWeM yc10BUiA [orosopa;

2.M0 onepauusam, 3asABieHHbIM  6aHKaMMU-aIMUTeHTaMM/GaHKaMu-NapTHepamu/NaaTeXHbIMM  CUCTEMAaMM  Kak

MOLLEHHUYeCKune;
3. No onepaumsam, 3aaBneHHbIM 6aHKammn-amuTeHTamm/6aHKammn-napTHepamm/ Kak HegelCTBUTE bHbIE;

4. no onepaunAm, No KoTopbiM BaHKOM He MosaydeHbl AEeHEXKHble cpeacTsa OT 6aHKa-3MMTEHTa/6aHKa-ﬂapTHepa nnun

NNATEXKHbIX CUCTEM.
BaHK ocyuwectBnfeT pacyeTtbl ¢ KomnaHuMel Ha OCHOBAaHWWM [aHHbIX, YKa3aHHbIX B HanpaBieHHoOM baHKom peectpe
COBEpLUEHHbIX onepauuii, B TeyeHune 2 (gByx) paboumnx gHen co gHA coBeplleHUs onepauuun. BaHK BnpaBe OCyWecTBAATb
pacyeT c KomnaHnen ogHUM UM HECKONBKMMM NIaTeXKaMM, MO YCMOTPEHMUIO NOC/IeAHEro.

KomnaHus obs3aHa B TeyeHue 2 (AByx) paboumx gHen co AHA OCyllecTBAeHUa baHKOM pacyeToB MO COOTBETCTBYIOLLEMY
peecTpy NPoOBEpPUTb MNOJIYHEHHYIO CYMMY AEHEMXKHbIX CPeacTB, U B C/ly4ae Hecornacma ¢ Nosiy4eHHOM CYMMOW, HanpaBUTb B
BaHK MOTMBMpPOBAHHbIE BO3paXKeHUA. B cayyae HenonyvyeHns BaHKOM MOTUBMPOBAHHbLIX BO3PAXKEHWUI B YCTAHOBAEHHbIN
CPOK, noslydeHHas KomnaHuen cymma geHeKHbIX CpeacTB CYUTAETCA cornacoBaHHon KomnaHuel 6e3 3amedaHni, a ycayrm
BaHKa Mo OoCyLLeCTB/AIEHMIO PACYETOB HaZ/1eXKalluMmM 06pa3om OKa3aHHbIMU U NPUHATbIMKM KomnaHue.

Ecan MHoe He yKasaHo B 3asABiAeHWM, TO pacyeTbl ¢ KomnaHuen ocyuwiecteasoTca B BantoTe Poccuitickoint Pepepaumm
6e3HannyHbIM crocobom, NocpeaCcTBOM MEPEYUCAEHUS CYMMbl MiaTeka Ha B6aHKOBCKMIM cyeT KoMnaHuK, yKasaHHbIN B
3aaBneHun. Mo poroBopeHHocTM ¢ KomnaHuelr BaHK MOMKET OCyLecTBAATb pacyeTbl B MHOCTPAHHOM BankoTe Mo
BHYTPeHHeMy Kypcy baHKa, yCTaHOBAEHHOMY Ha MOMEHT NepedyncneHma cymmol nnaterka KomnaHun. BHYTpeHHUI Kypc
baHKa gosoantca o KomnaHum nocpeacrtsom API.

Jatoi ucnonHeHna baHkom obs3aTenbcTBa No pacyetam ¢ KomnaHuel cuMtaeTca aTta CMMCAHUA AEHEeXHbIX CpencTs C
KoppecnoHaeHTCKoro cyeta baHka.

OcyuwectBneHne baHkom pacyetoB ¢ KomnaHuen He Ansetca 6e3yc/oBHbIM NMpu3HaHMEM BaHKOM AeNCTBUTENIbHOCTU
npoBeAeHHbIX onepaymi.

7.

MopAaAoK npuemkm ycayr

7.1.

7.2.

7.3.

CTOpOHbI COrnacoBann, 4TO OTYETHLIM NEPMOAOM B pamKax JloroBopa cumMTaeTca KaNeHAapHbIA mecal, rae nepsoe YMcno
MecsL@ — Hayafo OTYETHOro mepuoaa, NociaefHee YUCNO MecsAlla — KOHeLl, OTYEeTHOro nepuosa (fanee — «OTYETHbIN
nepuoay).

ExxemecsyHo He no3aHee 10 (aecsToro) paboyero AHA KafeHOZApPHOro mecaua, cnepytouiero 3a OT4eTHbIM Nepuoaom, B
KOTOPOM DblNIN OKasaHbl ycayru no Jorosopy, baHK HanpaBaaeT AKT OKasaHHbIX ycnyr (ganee — «AKT») no ¢opme baHka. B
cnyyae, ecnm 3a OTYeTHbIN Nepuos He 6bI10 COBEPLIEHO HM OAHOM Onepauun, To AKT OKasaHHbIX YCAYr He COCTaBAAETCA.
Pasmep BosHarpaxkaeHua baHKa 3a OTYeTHbIM Nnepuog yKasbiBaeTcs B AKTe.

B TeyeHue 3 (Tpex) pabounx aHel ¢ faTbl HanpasaeHWA AKTa KomnaHua o6sa3aHa ero cornacosatb, NOANMUCATL U BEPHYTb
NoAnNUCaHHbIM 3K3emnnap BaHKy WMAM HanpaBWTb MOTUBMPOBAHHLIMA OTKa3 OT ero noanucaHuA. MNpu HanpasneHwun
MOTMBUPOBAHHOIO OTKasa OT nognucaHma AkTa, CTOPOHbI [AOJ/IKHbI YyperyinmpoBaTb BO3HUKLUME pasHOriacua nytem
neperosopos. B cnyyae HenoayyeHUs baHKOM NOANMCAaHHOrO AKTa MAM MOTUBMPOBAHHOMO OTKA3a B YCTAHOBJ/IEHHbIN CPOK,
AKT cymTaeTcA cornacoBaHHbiM KomnaHuwen 6e3 3amedvaHuid, a ycayrn baHka Hagsnexalwmm obpasom OKazaHHbIMU U
NPUHATbIMW KoMnaHuen.

5> MotweHHWyeckas onepauma (Fraud Report) - onepaums, 3asBaeHHas NAaTEXHbIMM CUCTEMAMU U/UAM BAHKOM-IMUTEHTOM M/ BaHKOM-NIapTHEPOM KakK
MOLUEHHMYECKas M/UAM ocropeHHas nokynatesiem. [oCTaTouHbIM MOATBEPKAEHWEM MOLLUEHHMYECKOTO XapaKTepa MPOBEAEHHbIX Onepauuin ABAAIOTCA
3anB/ieHnn 6aHKa-amuTeHTa/6aHKa-napTHepa M/Mam NAATEKHbIX CUCTEM, NONyYeHHble BaHKOM B TOM YMCNe B 3NEKTPOHHOM BUAE MW C UCMONb30BaHNEM
daKCUMUNBbHOM CBA3W.

6 NepeueHb HegeNCTBUTENbHBIX ONEpaLWit yKkasaH 8 MpuaoxeHin Ne 3.
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7.4. CTOpPOHbl 0BMEHNBAIOTCA AOKYMEHTAMU B 31EKTPOHHOM GpopMe C UCNONb30BaHMEM aApPecoB 3/1eKTPOHHOM noutsbl (n. 13.1.)
M YCUNEHHbIX KBaAMPUUMPOBAHHbLIX 3NEKTPOHHbIX MOAMWUCEN, BbIAAHHLIX OAHUM WAW PasHbIMKU aKKpeaUTOBAHHLIMMU
YAOCTOBEPAIOWMMU LeHTpamu. OBMeH AOKYMEHTaMK B 31IEKTPOHHOW dopmMe MOXKeT ocylecTBaaTbcss CTopoHamu yepes
COr/IacOBAHHOrO onepaTopa 3/IEKTPOHHOIO AOKYMeHToobopoTa. Yc/i0BME NMPUMEHAETCA eCAN MHOe He MpenyCcMOTPEeHOo
Jorosopom nnu 3akoHozaTenbcTBom Poccuiickoit ®epepauuu.

7.5. B cnyvae HeobxoammocT KomnaHus B TedeHue 3 (Tpex) pabounx fHeN ¢ AaTbl COrnacoBaHUa AKTa B 3/1eKTPOHHOMN dopme
noAnucbIBaeT U oTnpasaseT baHKy ABa 3K3emMniaApa CornacoBaHHoOro AkTa B bymaxkHown popme. B TeueHune 3 (Tpex) paboumx
OHEN C MOMEHTA nosly4eHns BaHKoM paHee corilacoBaHHOro AKTa B bymarkHou popme, nocieLHUIN OCYLLLECTBAAET OTNPABKY
OZHOrO 3K3emnasapa noanucaHHoro CtopoHamm AKTa B agpec KomnaHuu.

8. MOHUTOPUHT onepaumii

8.1. B uenax BblABAEHMA OMepauunii, Bbi3bIBAOLMX MOAO3PEHME OTHOCUTENILHO WX MPAaBOMEPHOCTU, U MPUHATUA Mep Mo
npeaoTBPaLLEHMIO MOLEHHUYECKUX oMnepaunii, BaHK Bnpase B 1t060e Bpema NpoBepATb cobntoaeHe KomnaHwel yciosuit
Jorosopa, He BMelLMBanAcCh B ee AeATe/IbHOCTb.

8.2. BaHK BMpaBe B 04HOCTOPOHHEM MOpPAAKE NPUOCTAHOBUTb NPOBEAEHWE ONPEeAEIEHHON onepauyumn onnaTbl UAK NPEKPATUTD
npoBeAeHWe onepauuii onaatbl B LEAOM, B TOM YMCAEe MPUOCTAHOBMTb OTMPABKY 3anpoCOB Ha aBTopM3aumilo u/wam
npeKpaTuTb BbinaaTy KoMnaHuu aeHeXHbIX CpeacTs No yXKe NpoBeAeHHbIM Onepaunuam onaaTthbl B CAeAyoWwmx cayyanx:

8.2.1. B cnyyae coseplieHMe Ha caiTe KomnaHMM MOLIEHHMYECKMX onepaumii’ u/uam yyactma/noaospeHve Ha ydactue
KomnaHuum n/vnmn ee paboTHMKOB B HE3aKOHHOMN AEATE/IbHOCTY;

8.2.2. B c/iyyae BbifBAeHMA (AKTOB peanusauMvM WAM MOMbITOK peanusaumm KomnaHuein ToBapos (pabot/ycayr),
HEeCOOTBETCTBYHOLLMX NEepeYHto, yKazaHHOMY KomnaHuel B 3aaBneHuu;

8.2.3. B cniyyae BbifABAeHMA GaAKTOB HeNpaBOMEpPHOro OTKa3a KomnaHuu oT npoBeAeHWA onepauun OTMEHbl UK onepaumi
BO3BPaTa UM B UHbIX C/IY4anX, KOrA4a AeHexXHble cpeacTBa Obliv HEMPABOMEPHO CMCaHbI CO CYETA NOKyNaTens;

8.2.4. B cly4ae HEUCNOIHEHWUS UM HEHAA/IeXKaLLero ucnoaHeHms KomnaHuen o6a3aTenbCTs, NpesycMOTPeHHbIX JoroBopom;

8.2.5. B cnyyae BHeceHMe KomnaHuen nsmeHeHnin B LOMEHHOe MM caliTa 6e3 npeasapuTesibHOro ysegomaeHma baHka;

8.2.6. B ciyyae ocywectsneHne KomnaHueln AeaTenbHOCTU, KOTOPaA MOXKET HaHecTu ywepb penyTtauum baHKa;

8.2.7. noctynneHnsa cooTseTcTBylolwero TpeboBaHMA O 3anpete coBeplieHWA onepaumn oT 6aHKOB-3MUTEHTOB/6aHKOB-
napTHepPOoB/NAaTEXKHbIX CUCTEM;

8.2.8. B cnyyae BbiABneHUA GaKkToOB NpegocTasneHne KomnaHuen baHky HepocToBepHOM MHGOPMaLU;

8.2.9. B cnyyae BbiAB/eHUA GaKTOB HECOOTBETCTBMA canTa KomnaHum TpeboBaHuaM;

8.2.10. npu HeucnonHeHun KomnaHuen o6A3aHHOCTM Mo ynnaTe baHKy AeHEXHbIX CPeacTB B CAyyasX, NpeaycMOTPEHHbIX
Jorosopom;

8.2.11. B cnydae MNpeBbIWEHNA KOHTPOJ/IbHbLIX MOKasaTesiell CyMmbl M/MM KOMMYEcTBa 3aperMcTpMpOBaHHbIX onepaumi
Chargeback® u/unun ysegomnennit Fraud Report B COOTBETCTBMM NPaBUAAMM NAATEXHbBIX CUCTEM U/UAN AMMUTaMK BaHKa;

8.2.12. cymma 1/1Uan KoNMYecTBO 3aperncTpMpoBaHHbIX MOLLEHHUYECKMX ONepaumii 3a KaaeHaapHblii mecal, cocTasuaa 6onee
1% (o4HOro NpoueHTa) oT 06LLei Cymmbl U/MAKM KONMYECTBa ONepaunii onaaTbl B 3STOM MecALLE;

8.2.13. B cnyyae BbifiBNeHMA (aKTOB NPOAAXKM 3anpelleHHbIX ToBapos (paboTt/ycayr) uau ocywecrteneHns KomnaHuen
3anpeLLeHHbIX BUAOB AeATeNbHOCTU®, a TaKkKe BbIABAEHWA C/lydaes NponaraHbl UAKW pacnpocTpaHeHna uHdopmaumm,
3anpeLLeHHOM 3aKoHoaaTebcTBOoM Poccuiickolt ®egepaumm.

8.3. B cnyyae npuocTaHoBAEHMA nepeymcaeHMa KomnaHuM AeHeXHbIX cpeacTB B cooTBeTcTBMM € n. 8.2 [orosopa,
HernepeynucIeHHble AEeHEXKHbIX CPeACcTBa OCTAOTCA B pacnopaKeHun baHKa A0 BO30OHOB/EHMA NEPEYUCIEHUS AEHEKHbIX
cpeacTs KomnaHum B COOTBETCTBMM C ycnoBuamKM [orosopa. B ntobom ciyyae, CpoOK NPUOCTAHOBAEHUS MepevynucieHns
AEHEXKHbIX CPeACTB He A0/KeH npesblwatb 540 (MATUCOT COPOKA) KaneHAApHbIX AHEH C MOMEHTA NPUOCTaHOBAEHMA
nepeyncneHns aeHexHolx cpencrts. KomnaHua nopyyaet baHKy NONHOCTbLIO MM YaCTUYHO MCMOb30BATL BbilleyKa3aHHble
AeHeXHble cpeacTsa (cnucbiBaTh B agpec baHKa) ana ncnonHeHuns ntoboro dpruHaHcoBoro obasatenncTea KomnaHuu nepes
BaHKOM, BbITEKaloOLWero M3 ycnoBuit Hactosuwero [forosopa (n. 6.4., 9.4., 9.6.) 6e3 noayyeHUsa AONOAHUTENbHbIX
pacnopsxeHuii KomnaHuun (3apaHee gaHHbIM akuenT). MpoueHTbl Ha BblleyKa3aHHble AeHeXHble cpeacTBa baHKom He
HauucnawTCcA M He ynnadmsatoTca. KomnaHuA cornawaetca ¢ npasom baHKa ocywecTBAATb YacTMYHOE noraleHus
ob6s3aTenbct8 KomnaHuu nepes baHKOM, NO YCMOTPEHUIO NOCAEAHETO.

8.4. [nA NpUHATMA pelleHuss O BO306HOB/MEHWM MPOBEAEHMA oOnepauuin U/MAnM NepeduncneHns AeHeXHbIX CpeacTe Mo
COBEepLUEHHbIM onepaunam, baHK NpoBOAAT NpoBepKy. B cnyyae, ecnm no utoram nposBepku BaHK He NpUMMeT pelleHne o
BO306HOBNEHMM NPOBEAEHUA OMepaunii U/Man nepevncneHms OeHEeXHbIX CPeACTB MO COBepLIeHHbIM onepaumam, To
HacToAwmn Jorosop ByaeT cuMTaTbCA pacToprHyTbiMm baHKOM B 04HOCTOPOHHEM nopaaKe. B sTom cnyyae baHk 06a3yeTca
BbINNaTUTL KOMNaHuKM aeHexHble cpeacTsa no ucreveHnn 540 (NATUCOT COPOKaA) KaneHAapHbIX AHEN CO AHA NpeKpalLeHuA
nepevyncneHns geHeKHbIX CpeacTB.

8.5. B uenax nposefeHUs MOHUTOPWHIa onepauuii u nposepku cobnogeHna Komnauueit ycnosuin [lorosopa baHk Bnpase
3anpawmneatb y KomnaHum nHpopmaumio:

8.5.1. 0 ToBapax (pabotax/ycnyrax) KomnaHuu, B TOM uucie 06 MCTOUHMKAX MPOMUCXONKAEHWUA peasnv3yemblXx TOBapoB
(paboTax/ycnyrax);

7 [0CTaTOUHbIM MOATBEPIKAEHMEM MOLIEHHUYECKOTO XapaKTepa NPOBeAEHHbIX ONepaLyil ABNAIOTCA 3aABAEHUA 6aHKOB-3MUTEHTOB/6aHKOB-NapTHEPOB 1/1An
NAaTeXHbIX CUCTEM, NONYYeHHble BaHKOM B TOM YMC/Ie B 31EKTPOHHOM BUAE MU C UCMONb30BaHMEeM GaKCUMUABHO CBA3W, UM 3aABAEHMe, NONYYEeHHOe OT
noKynartens.

8 Chargeback (OnpotectoBaHue) — 6e3ycnoBHO UCMONHAEMOE BaHKOM 37eKTPOHHOE TpeboBaHMe 6aHKa-3MUTEHTa/6aHKa-NapTHEPa Ha BO3BPAT LEHEKHbIX
CpeacTB, KOTOPOe BbICTaBNAGTCA HAa OCHOBaHMM NPETEH3MM NoKynaTens.

% MNepedeHb 3anpeLueHHbIX TOBapoB (paboT/ycayr)/BUa0B AEATENbHOCTM onpeaensieTca BaHKOM B OAHOCTOPOHHEM MOPAAKE W pasMelleH Mo agpecy:
https://developer.131.ru.
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8.5.2. 0 coBeplUEHHbIX Onepaunax oniatbl/Bo3sparta, B TOM YMCIE O AOKYMEHTaX, MOATBEPAA0LWMX ONAaTy M NpeaocTaBaeHne

ToBapos. (paboT/ycayr) B ciyyae, ecav Takne LOKYMeHTbl Heobxoanmbl BaHKy 4n1A NpoBeAeHNA MOHUTOPUHIA onepaumuii,
pacciefoBaHna M MpeaynpekaeHnsa MOLEHHUYECKMX Onepauuii, NMoAroToBKM OTBETOB Ha 3anpocbl baHka Poccum,
NNaTeXHbIX CUCTEM, BAHKOB-3IMUTEHTOB, BaHKOB-NAPTHEPOB UK MPABOOXPAHUTE/IbHbIX OPFraHOB, @ TAK¥Ke B UHbIX CyYanX,
npeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickol deaepauuu;

8.5.3. 0 HaMummn y KomnaHuu nnueH3nin/paspelieHnii, cepTMGUKATOB COOTBETCTBMA, aBTOPCKMX NPaB Ha peannsaLmio TOBapos

(paboT/ycnyr), ecnv Takme LOKYMEHTb! 4O/KHbI 6bITb Y KOMNaHMKM B COOTBETCTBUM C TPeBOBAHMAMM 3aKOHOAATENLCTBA
Poccuitickoit deaepauunn n/unv npasnnamm naaTeKHbIX CUCTEM;

8.5.4. 0 Hannuum Yy KOMNaHUM areHTCKMX, KOMMUCCUOHHbIX U WMHbIX O0rosopos, 3aK/IlOY4EHHbIX C MOCTaBLWMKamMKU TOBapoOB

(paboT/ycnyr), ycnyru KoTopbix OniaymMBatoTca Ha caite KomnaHuu;

8.5.5. 0 Hannumm y KomnaHum ceptudmKata cooTBeTcTBus TpeboBaHuam PCl DSS, ecnm Hanmume Takoro ceptuduKaTa 3aaBaeHO

8.6.

8.7.

8.8.

8.9.

8.10.

KomnaHuen nnn 06a3atenbHO B COOTBETCTBMM C NPABMUIAMM NNATEKHbBIX CUCTEM.
KomnaHnusa obs3aHa OCYWECTBAATb XpaHeHUEe AOKYMEHTOB, NOATBEPXKAAlWMX ¢akT onsnatel TOoBapoB (paboT/ycayr)
NMoOKynaTensAmK, 3asBAeHWN NoKynaTenel Ha BO3BPAT CPEACTB, A TAKKE WHbIX [LOKYMEHTOB, MOATBEPMKAAOWMX U
060CHOBbIBAIOWMX (GaKT COBEPLIEHUA oOMepauuii OonsiaTbl/OTMeHbl/BO3BpaTa B TeYeHME CPOKOB, MNPeayCMOTPEHHbIX
3aKoHopaTenbcTBOM Poccuiickon Pepepalmm M NpaBUIaMM NNATEKHbIX CUCTEM.
KomnaHusa ob6s3aHa B TeyeHue 2 (4Byx) paboumx AHEN CO AHA MNOAydYeHUs COOTBETCTBytowero TpeboBaHusA BaHKa,
npenoctasnte bBaHKy pasbACHEHMS W OOKYMEHTbl MO onepauuam onjatbi/oTMeHbl/Bo3BpaTa, 414 NpoBeAeHus
paccnefoBaHMA W NPeaynpeXKAeHUs MOLUEHHWYECKMX Onepauuin UM NOATBEP)KAEHUS COOTBETCTBUA oOnepauui
onnaTbl/oTMeHbl/BO3BpaTa ycioBMam Jorosopa.
KomnaHus 06s3aHa HemepneHHO MHPopMUpPoBaTb BaHK 0 HaIMYMKM NOAO03PEHMI B OTHOLIEHUWN A,EATEIbHOCTM NOKYyNaTeneln,
CBAA3aHHbIX C BO3MOXHOI ferannsaument (0TMbiBaHMEM) A,0X0A0B, NOAYYEHHbIX MPECTYNHbIM NyTem, U dUHAHCMpPOBAHUEM
TEpPPOPMU3MA, C YKaszaHWEM BCEN UMetoLLLEeCA MHopMaLUu.
KomnaHusa obsa3aHa HemeasieHHO MHPOpMMPOBATb BaHK 060 Bcex ¢akTax M NOAO3PEHUAX B KOMMNPOMETALMU AaHHbIX
371eKTPOHHOrO CpeACcTBa NAaTexa, NponsoweaWwmnx Ha cante KomnaHuu.
BaHK BNpase B 04HOCTOPOHHEM MOPAAKE YCTAaHABANBATL U U3MEHATb IMMUTbI HA NPOBEAEHME onepaunii onaatol. JIMMUTbI
MOFYT ObITb eXXeMecCAuyHble, eXXeAHeBHble, Ha KOMMYECTBO, TUN WAM MApameTpbl onepauuit. JIMMUTbI yYUTbIBAOTCA NpU
nposefeHUN onepaumit. baHK BNpaBe OTKasaTb B NPOBEAEHMM ONepauuii B C/yyae, ecnn AaHHAA onepaumu HapywatoT
YCTaHOB/IEHHbIE IMMUTbLI — B 3TOM C/lydae baHK HanpasBuWT cooTBeTCTBYOLLEE YBegoMeHNe KomnaHuu,

9. OtBeTcTBeHHOCTb CTOPOH

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

CTOpOHbI HecyT OTBETCTBEHHOCTb MO [OroBopy B COOTBETCTBMM C AEMCTBYHOLMM 3aKOHOAATENbCTBOM Poccuitckoit
dPepepaumm n ycnosmamu Jjorosopa.

BaHK He HeceT OTBETCTBEHHOCTM 3a 3aJEP*KKY B MpOBeLeHMUN pacyeToB no [1oroBopy, B C/ly4ae ec/iv 3aZepKKa Npom3oLwwna
BCNeAcTBMe 06CTOATENbCTB HEMPeoAoNIMMON CUAbl, B TOM 4YMcie B pesynbTaTte cboeB B paboTe TEXHUYECKUX CPescTs,
nporpaMmmHoro obecneyeHus UAM KaHanoB CBA3U, NPOU3oLLEeALW X He No BMHe baHKa.

BaHK He HeceT OTBETCTBEHHOCTU MO CNOPaM M PAa3HOrNaCcMAM, BO3HUKAOLWMM Mmexay KomnaHuen n nokynatenamu, B cayyae
€C/I1 TaKue Cnopbl U pasHoriacus He oTHOCATCA K npeameTy [lorosopa. KomnaHus o6s3aHa camocToATelbHO paspellaTb
KOHONMKTHbIE CUTyauMM C MOKynaTensMu B  4YacTU  YyperyMpoBaHWA MpPeTeH3uit Mo peannsyembiM ToBapam
(pabotam/ycnyram).

Mpwn HapyweHMn ycTaHOBAEHHOro [loroBOpOM CpOKa nepeBoaa AEeHEeXKHbIX CpeacTs BUHOBHasA CTopoHa no TpeboBaHuUio
Apyroii CTOpoHbl yniaunBaeT HeycToilKy B pasmepe 0,1% (HOAb UenbiX OAHOW AeCATOW MNPOLLEeHTa) OT CYyMMbI,
HenepeBeAeHHOM B CPOK, 3a KaxKAbli KafeHdapHbI AeHb NPOCPOYKU, HO He Bonee cyMmbl 3a40/13KEHHOCTH.

BaHK He HeceT OTBETCTBEHHOCTM U He Bo3MellaeT YobITKM KoMnaHun, cBa3aHHble C NpUocTaHoBAEHMEM /NpeKpaLlieHmem
npoBeAeHUA onepaunin B caydanx, NnpeaycmoTpeHHblx n. 8.2. Jorosopa. KomnaHusa cornacHa, Yto B yKasaHHbIX B M. 8.2.
C/ly4anx He HaCTynaeT NPOCPOYKMN UCMONHEHUA 06A3aTenbcTB baHK nepeg KomnaHuei.

CTOpOHbI AOrOBOPUINCL, YTO B COOTBETCTBMM co CT. 406.1 MparkaaHckoro kogekca Poccuiickon Pepepaumm Komnanus
0b6sA3aHa Bo3mecTUTb BaHKy B nosHom obbeme ntobbie cymmbl WTpadoB, cOOPOB M HEYCTOEK, HA/IOXEeHHbIX Ha BaHkK
nAaTeXHbIMK cuctemamu, LleHTpanbHbim  6aHKom Poccuiickoit ®epepaumn, cyaebHbIMM/NPaBoOXpaHUTENbHbBIMM
opraHamn U/MAM UHBLIMK YNOAHOMOYEHHbIMU OpraHamu, M WHbIMW fiMLAMK, B CBA3W C HapyweHuem KomnaHuein
3aKoHoaaTenbcTBa Poccuinckon deaepaumm, npaBua NaaTeKHbIX CUCTEM U ycaoBuin [Jorosopa.

BaHK He HeceT OTBETCTBEHHOCTb 338 BO3HUKHOBEHWE CUTYaLMit BHe cdepbl ero KOHTPOASA, B YAaCTHOCTU, NPU pPasHOrAacuax u
cnopax mexay KomnaHuel v nokynaTenamu, a Takxe BaHK He HeceT OTBETCTBEHHOCTU/He Bo3MmellaeT yb6bITKU/He
KOMMEHCUMpPYET pacxodbl MO cnopam Mexay KomnaHuel n noKynaTensmu u T.M. Mo Cnopam, CBA3aHHbIM C HapyWweHUAMM
npas noTpebuTenen, NMb60 NONOKEHUI AOrOBOPOB, 3aKNHOUYEHHBIX MEXKAY HUMU.

BaHK He HeceT OTBETCTBEHHOCTM 3a MPaBWJIbHOCTb BAHKOBCKUX PEKBM3UTOB, YKa3aHHbIX KomnaHuel, n He BO3MeLWaeT
KomnaHuu y6bITKM/HE KOMMEHCMpyeT pacxodpl, CBA3aHHbIE C OCYLLECTBJEHMEM pPacyeToB MO YKaszaHHbIM KomnaHuei
6aHKOBCKMM PEKBM3UTAM.

10. MNopapok paspelleHna cnopos

10.1.

10.2.

10.3.

HactoAawumii [loroBop NOANEXWUT PEryIMPOBaHMI0O U TONKOBAHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoccuiicKoi
depepaumn.

B cnyyae BO3HMKHOBEHMA Pa3HOI/acuii Mo BONPOCaM UCMNOHEHUA ycnoBui [lorosopa CTOPOHbI NPUHUMAIOT BCE Mepbl NO
MX paspeLleHunto NyTem Neperosopos.

B cnyyae HEBO3MOXKHOCTU yperyaMpoBaTtb pPasHOraacua NyTém neperoBopoB, CNOpbl paspelatoTcs B ApbutpakHom cyae
Pecnybaunkun TaTapcTaH ¢ NpUMMEHEHNEM HOPM MaTEPMabHONO U NpoLeccyasibHoro npasa Poccuitckon ®epepavmm.
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10.4. NMucbMeHHbIN aocyaebHbii NPeTeH3MOHHbIN NOPAAOK YpPeryMpoBaHua cnopoB asasetca obasatenbHbim. CpoOK OoTBETA Ha
npeteHsuio — 15 (NATHaauaTh) pabounx AHEN C MOMEHTa ee NoayYeHus.

11. dopc-maxkop

11.1. CTopoHbl 0cBO60OXKAAOTCA OT OTBETCTBEHHOCTM 3@ YAaCTMUYHOE MM MOJIHOE HeucCnoJiIHeHWe 0b6A3aTenbcTs no [Jorosopy B
cnyyae HacTynneHua Gopc-MaXKopHbIX OBCTOATENLCTB, TaKMX KaK: CTUXUIUAHbIE U TEXHOTeHHble KaTacTpodbl, BOEHHblE
AeNCTBUA, rPparkaAaHCKMe 6ecnopsagku, anMaeMuu, NaHAEeMUKU, Kpax MUPOBON SKOHOMMUYECKOW M GUHAHCOBOW CUCTEMBI,
NPUHATUE HOPMATUBHbIX AKTOB OrPAHNYUTENBHOMO XapaKTepa 1 T.M.

11.2. Mpu HacTynneHun Gopc-makopHbIx 06cToaTenbcTs, CTOPOHA, MOABEPTHYBLLAACA UX BAUAHWUIO, AONIXKHA B TeuyeHue 3 (Tpex)
Ka/fieH4apHbIX AHen yBeaomuTb 06 sTom apyryto CTOpPOHY, C NpeaoCTaB/leHMEM MOATBEPKAAOLWMX HACTYNIEHUE TAKUX
06cToATENBCTB AOKYMEHTOB. CTOPOHA, MPONYCTUBLLAA CPOK YBEAOMJIEHMA, /IMWIAETCA MpaBa CCblNAaTbCA HA YyKasaHHble
06CTOATENBCTBA, KaK HA OCHOBaHWE, 0CBOOOXKAatoLLEE OT OTBETCTBEHHOCTH.

11.3.Ecnm CTOpPOHbI HE MOFyT WMCMOMHWUTbL CBOM 0b6A3aTesnbcTBa No JloroBopy B CBA3M C HacTyniaeHWem ¢opc-MaxKOpHbIX
obcroaTenbcts 6onee 1 (OgHOro) mecaua noapsaa, To Kaxkaasa u3 CTOpoH BNpaBe OTKa3aTbCcA OT UCMNO/HeHUs [loroBopa B
O HOCTOPOHHEM BHecyAebHOM yBefoMMB 06 3Tom Apyryto CTopoHy 3a 10 (gecATb) KaneHAapHbIX AHEN.

12. KoHduaeHUManbHOCTb

12.1. CTopoHbl AOrOBOPUAUCH, YTO Ntobasa nHGopmaums, nonydyeHHas CTOpoHaMu B pamKax McnosHeHua [Jorosopa, Asasetca
cyry6o KoHOMAEHUMANbHOW UM He MOoA/eXMUT nepesade TPETbUM NIMLEAM 33 UCKJOYEHWEM C/lydYaeB, NpPeayCMOTPEHHbIX
3aKoHopaTenbcTBOM Poccuiickon Pepepaumu.

12.2. CTOpPOHbI A0NKHbI NPUHATL A4 obecneyeHMa COXPAHHOCTM NOJIYYEeHHOM B pamKax [orosopa MHPopmauuunm mepbl, He
MeHbLUME, YeM Te, KOTOpPble OHM MPUHUMAIOT ANA obecnevyeHns COXPaHHOCTM CBOeW COBCTBEHHOM KOHPUAEHLMANBHOM
nHpopmaumu.

12.3. CTopoHbl 06A3y0TCA MCNOb30BaTb NOJlYY4EHHYIO B pamKax [loroBopa KoHOUAEHUMANbHYO MHGOPMALUIO UCKNHOYUTENBHO
ANA HAANEMKALLEro UCNONIHEHMA YCN0BUIA [JoroBopa, U He NCMO/Ib30BaTb €€ A1 KaKMX-IMB0 UHbIX Lenei.

12.4. CtopoHbl 06a3ytoTca cobntoaaTh HacToALME YCAOBUA O KOHOMAEHUMANBHOCTA B TeYeHUe 3 (Tpex) NeT Co AHA NpeKpaLleHnn
AencTeumA HacToswero Jorosopa.

12.5. KomnaHua rapaHTMpyeT, 4To B C/iydae nepesayde baHKy NepcoHanbHbIX AaHHbIX, TaKasa nepegaya byaeT ocyLecTBAATLCA C
cobnopeHnem TpeboBaHMI 3aKoHOZaTeNbCTBa Poccuiickon Pepepaunm o nepcoHasbHbIX AaHHbIX. Mo 3anpocy baHKa
KomnaHus o6s3aHa He3amenanTENbHO NPeLOCTaBUTb AOKYMEHTbI, MOATBEPKAAOWMe cobatogeHne rapaHTUi, yKasaHHble
B 3anpoce baHkKa.

12.6. KomnaHus Bo3meLaeT yobITKM baHKa, cBA3aHHbIe C HeAeNCTBUTE/IbHOCTBIO YKa3aHHbIX rapaHTUA.

12.7. B cnyyae n060oro packpbiTma KoHouaeHUManbHon nHbopmauumn KomnaHus HesameannTeIbHO yBefoMaAeT 06 sTom BaHk,
€C/IM 3TO He NPOTUBOPEYMT 3aKoHoAATeNbCTBY Poccuitickon deaepaunu.

13. YBegomneHusa

13.1.EcnM uHOM nopagoKk He npegycmotpeH [orosopom uaum API, To nobble nMcbma, YBEAOMAEHWUS W AOKYMEHTbI,
nepegasaemble CTOPOHaMM APYr APYTY MO 3/1EKTPOHHON NoyTe, byay CUMTaTbCA HaA/iexKalm o6pa3om OTnpPaBAeHHbIMU U
NOlyYEHHbIMM, EC/IN OHU HanpaBs/ieHbl C/Ha caeaylolme aapec 3/1eKTPOHHOMN NoYTbI:

13.1.1. aapec 3neKTPoHHOM NoYTbl baHKa:
13.1.1.1. Csepka n dunHaHcoBble Bonpocsl: settlement@131.ru;
13.1.1.2. TexHuyecKas nogaepka: tech-support@131.ru;
13.1.1.3. O6uwue Bonpocsbl: accounting@131.ru.

13.1.2. aapeca aneKkTpoHHOM noyTbl KoMnaHWK: yKasaHbl B 3asiBAEHUN.

13.2. CTOpOHbI NPU3HAIOT IOPULMUYECKYIO CUJTY 3@ SIEKTPOHHBIMU MUCbMAMM U AOKYMEHTaMMW, HanpaB/IeHHbIMM NO 3/IEKTPOHHOM
noyte, M MPU3HAKT MX PABHO3HAYHbIMW AOKYMEHTAMM HA OYMarKHbIX HOCUTENAX, MOAMWCAHHbIM COBCTBEHHOPYYHOW
noanucoto. CTOPOHbI rapaHTUPYIOT, YTO TONbKO CaMu CTOPOHbI M YNOJHOMOYEHHbIE UMM NLLA UMEIT AOCTYN K agpecam
3/1eKTPOHHOM NoYTbl, YKa3aHHbIM B N. 13.1. [loroBopa.

13.3. /lto6as 13 CtopoH Bnpase noTpebosaTh OT Apyroi CTOPOHbI NpeaocTaBuTb B popme NMCbMEHHOTO AOKYMEHTA AOKYMEHTbI,
Nnoay4YeHHble Mo 3NeKTPOHHOM noyTte. CTopoHbl 06A3aHbl UCMONHUTL NoA06HOEe TpeboBaHMe B TedeHue 3 (Tpex) paboumx
[AHel co AHA ero NojyyYeHus.

13.4./i3meHeHMe apgpeca 3NeKTPoHHoM noutbl CtopoH (n. 13.1. [oroBopa), OCYLLECTBAAETCS MOCPEACTBOM OTNPaBKU
3/1EKTPOHHOIO CoobLWEHMA C paHee YKa3aHHbIX aipecoB 3NEKTPOHHOM NOoYTbl, COAEPKALLErO YETKOE YKasaHMe Ha HOBbIV
afpec SNeKTPOHHOM NOYTbl A/1A OCYLLECTBAEHUA CBA3MN.

14. Mopapok nsmeHeHua lorosopa

14.1.baHK Bnpase B OAHOCTOPOHHEM BHecyZebHOM nopsaKke BHOCUTL B [Jorosop /itobble M3MEHeHUA M/UAn AONOHEHWS,
nocpeacTBoM pasmelleHmsa no agpecy: https://developer.131.ru HoBol peaakuuu [lorosopa. baHK ysegomut KomnaHuio
06 usmeHeHuun pegakumm [lorosopa, HanpasmMe KomnaHWn COOTBETCTBYIOLLLEE YBEAOMIIEHME.

14.2.HoBaAa pepakuna [loroBopa BCTyNnaeT B CUAY W NOANEXKAT NPUMEHEHUIO K NPaBOOTHOWEHMAM CTOPOH No mucrtedeHun 10
(mecatn) KaneHaapHbIX AHEN C MOMEHTa ee pa3melleHna no aapecy: https:/developer.131.ru.

14.3. KomnaHus o6a3aHa caMoCTOATENIbHO U CBOEBPEMEHHO 3HAKOMMUTBLCA C HOBOM peaakunin [lorosopa. B cayyae HenonyyeHun
BaHKOM A0 BCTYn/JeHMsA B CWAy HOBOWM pefakuuu [loroBopa NUCbMEHHOTO yBefoMAeHWA KOMMaHWM O PacTOpXKeHWUU
[JoroBopa, HoBas pepakuma [orosopa cuutaetca 6€30roBOPOYHO MpUHATON KomnaHuen, npu 3TOM 3aKloveHue
[ONONIHUTENIbHOTO cornalleHus K Jlorosopy He TpebyeTcs.

15. CpoK AeACTBUA U NOPAAOK PACTOPIKEHUA

15.1. loroBop NpU3HAeTCcA 3aK/AOYEHHbIM U BCTyMaeT B CUYy C MOMeHTa nognucaHns CTopoHamu 3asBneHua U AelCTBYeT B
TeyeHue 12 (aBeHapuaTv) KaneHpapHbix mecsaues. Cpok pgencteusa [loroBopa aBTOMaTMYeCKM npoasesaercs Ha 12
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(ABEHaAUATb) KaneH4APHbIX MeCALLEB Ha TEX YKe YCNOBUAX, eCAM HU oaHa n3 CTOpoH He yBegomaseT apyryto CTOpoHy B
NUCbMEHHOW ¢Gopme O CBOEM HEXKeNaHUW MpoaneBaTb CPOK AeicTBuA [loroBopa He meHee yem 33 30 (Tpuauatb)
KaNeHJapHbIX AHEW A0 WMCTeYeHus Ccpoka (B TOM uucie oyepenHoro) ero Aencrsva. KonuuyecTBO MPONOHrauuii He
OrpaHUYeHHO.

15.2. CTOpOHbl UMEOT NPaBo B OAHOCTOPOHHEM NOPAAKE 0TKa3aTbCA OT UCNOHEHUA [loroBopa M pacToprHyTb ero, yBeaomus ob
aToM Apyryto CTopoHy He MmeHee Yem 3a 30 (TpuAaLaTh) KaneHaapHbIX AHelN B TMCbMeEHHOM dopme.

15.3.baHK BnpaBe B O4HOCTOPOHHEM, BHecyAebHOM nopagKe OTKA3aTbCA OT UCMONHeHMA [oroBopa M pacToprHyTb €ro,
yBegomus 06 sTom KomnaHuio 3a 1 (oanH) pabounit aeHb, B ClyYyae BbiABAEHUA B 4eATEbHOCTM KOMMNaHUM NPU3HaKoB
MOLLEHHWYECKOM, MPOTUBOMNPABHON WAM HeobocHOBaHHO Hebe3onacHOM AeATEeNbHOCTM, KOTOPaA MOMKET MpUBECTU K
HapyleHUo YycnoBWMA HacToAwero [JloroBopa u(uau) 3akoHopaTenbctBa Poccuiickoit depepaumn, a TakkKe K
MMYLLLECTBEHHbIM U PENYTALMOHHbIM ybbITKaMm BaHKa.

15.4. baHK BnNpaBe B O4HOCTOPOHHEM, BHecyAebHOM nopagKe OTKasaTbCA OT WMCNOAHeHWs [loroBopa W pPacToprHyTb ero,
yBegomme 06 atom KomnaHuto 3a 5 (nATb) pabounx gHel, B ciyyae OTCYyTCTBMA onepauumii Ha cainTe KomnaHuu B TeueHue
nocneaHux 60 (LecTnaecaTn) KaneHgapHbIX gHEN.

15.5. CTopoHbl 06A3aHbl NpeKkpaTUTb NpoOBeLEeHME Onepaumii Ha canTe KomnaHuMM ¢ MOMEHTa MOJlyYeHUA YBEAOMJIEHUA O
pacToprkeHun JloroBopa. KomnaHua obsasaHa yganutb € cakita nobyo MHGOPMAUMIO, KACalOLLYHOCA BO3MOMXKHOCTU
nposeneHUa onaatbl Yepes baHK.

15.6. PactoprkeHune [loroBopa He 0cBoboKAaeT CTOPOHbI OT 0683aHHOCTM NPOBECTM BCE B3aMMOpPACHeTbl U naaTexu no orosopy
no onepauusam, COBEPLIEHHbIM A0 AaTbl €ro pacTtop)keHus. B cnyyae pactopeHua [orosopa CTOpoHbl 06s3yHOTCA
NpoM3BECTU BCe B3aMMOpacyeTbl U naaTexun no [Jorosopy B TeueHne 365 (TpexcoT wectnaecatn natu) AHen nocne Aatol
pactop:keHua [lorosopa.

16. Mpouwne ycnosua

16.1. Hactoawwmin [oroBop peryanpyerca 3akoHoaaTenbctBom Poccuitickort depepauunu, npasunamm naaTexHbIXx CUCTEM NpU
YyCNOBUM, €CAN OHM He NpoTMBOpeyaT 3akoHogdaTenbctBy Poccuiickoit Pepepaunn. Jlobble ycnoBuMA U NOMOXKEHUA
[Jorosopa, KOTopble MPOTUBOPEYAT NPaBUIaM NIATEXKHBIX CUCTEM (KaK M3BECTHbIX B MOMEHT 3aK/toueHus [LoroBopa, Tak 1
pa3paboTaHHbIX B ByayLiem), f,OMKHbI 6biTb NPUBEAEHBI B COOTBETCTBME NPaBUIAM MIATEKHbBIX CUCTEM.

16.2. Ecnv Kakoe-nnbo nosnoxkeHwe Hactosalero [lorosopa byaeT NPU3HAHO HEAENCTBUTENbHBIM UM HE MMEIOLWMM 3aKOHHOM
CU/bl B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoit depepaunn, To Takoe MONONKEHUE AO0/KHO 6biTb NpUBEeLEHO
CTOpOHaMu B COOTBETCTBUE C AENCTBYIOWMM 3aKOHOLATENbCTBOM, NPU 3TOM AENCTBUTENBHOCTD U MPUMEHUMOCTb NH060ro
Apyroro nonoxeHua [lorosopa He byaeT 3aTpoHyTa.

16.3. Hactoawumii [loroBop cocTaBneH Ha PyCCKOM A3blKE B ABYX 3K3eMMNAAPAx, MMEIOLLMX OANHAKOBYHO HOPUAMYECKYIO CUAY, NO
OZHOMY 3K3eMNAAPY ANA Kaxaol us CTOpoH.

16.4.CtopoHbl He BnpaBe nepefaTb CBOM MpaBa M 06fA3aHHOCTM no [lorosopy TpeTbMm auuam 6e3 npeaBapuTeNbHOro
NUCbMEHHOrO cornacus gpyroi CTopoHbl.

16.5. Bce npunoxeHns K Jorosopy ABAAKOTCA €ro HEOTbeMIEMbIMU YacTAMU. MPUNOKEHMA HA MOMEHT 3aKatoveHus Jlorosopa:

16.5.1. MNpunoxkeHne Ne 1 — «3aaBneHune;
16.5.2. MpunoxkeHne N 2 — «TpeboBaHMA K CaNTy»;
16.5.3. NpunoxkeHne Ne 3 — «[epeyeHb HeAENCTBUTENbHbIX ONepPaLLmniny.

16.6. KomnaHusa 06s3yeTca B TeyeHue 3 (Tpex) pabounx AHei M3BeLaTb baHK B NMCbMeHHOM BUAe O N0BbIX COBbITUAX, KOTOpble
MOFYT NOBAMATb Ha MCNoAHeHWe [JoroBopa, B TOM uYucie 06 M3MEHEHUAX CBOEro HauMEHOBAaHWA, MeCTa HaXOXAEeHUA,
dakTMYeckoro agpeca, 6aHKOBCKMX PEKBM3UTOB, KOHTAKTHbIX AaHHbIX, OTBETCTBEHHbIX JINLAX, U3SMEHEHUM B CTPYKType
cobcTBEHHMKOB, M3MeHeHUN BeHedurLMapHOro BAagenbLa (Npy Haanuum).

16.7. KomnaHus o6s3aHa He peke 1 (ogHOro) pasa B rog, NoATBEPKAATb AENCTBUTENBHOCTb AAHHbIX, NPEACTABEHHbIX B LLesx
3aKknoyeHna lorosopa u B Lenax naeHtudukaumm. OTcyTcTBME YyBEAOMAEHNA OT KOMNaHWM NO UCTeYeHMu rofa c AaThbl
3aKntoueHna [lorosopa M KaxAoro noc/ieaylollero roga o3HavyaeT noatsep:kaeHne KomnaHuen nedcTBUTENBHOCTU M
aKTYaNbHOCTM AaHHbIX, Metowmxca y baHka.

17. PekBu3utbl baHKa

O6LecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO « BAHK 131»

JlnyeHsuna baHka Poccmmn Ne3538 ot 16.05.2024

OlPH 1191690025746

MHH/KNN 1655415696 / 165501001

Appec: 420012, Poccuiickan ®epepaums, Pecnybnmka TatapcTtaH, ropog KasaHb, yanua Hekpacosa, aom 38
Kop/c4. 30101810822029205131

B OTaeneHune-HB Pecny6avka TaTtapcTaH

BWK: 049205131
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MpunoxeHue Ne 1

K [lorosopy o npreme 3N1eKTPOHHOrO CPeACTBa naaTesa
npv npoaaske Tosapos (pabot/ycnyr) B cetn UHTepHeT
(Pepakuma Ne 5 ot 17.05.2024)

3AABNEHUE HA NOAKNIOYEHUE CAUTA KOMIMAHWUU Ne [e] ot [dama 3aknioueHus]

UHdopmauma o caiite KomnaHuu

HAUMEHOBAHWE KOMMNAHUU

(o]

ALIPEC CANTA B UHTEPHET

AOPEC YATBOTA WU HA3BAHUE COU.CETU WU
MECCEHOXEPA

(o]

HAMMEHOBAHUE KATEFOPUN
TOBAPOB/PABOT/YCNYI, PEA/IM3EYMbIX YEPE3
CAUT

(o]

OBLUMIA CPEAHEMECAYHBIA OBOPOT KOMMNAHUU

[e]

ALIPECA 3/IEKTPOHHOM MOYTbI

CBepKa U GpMHAHCOBbIE BONPOChI

[e]

TexHUuecKan NnoaaepsKKa

[e]

O6wue BONpOChI

[e]

Bo3HarpaxxaeHue baHka

Twun aNeKTPOHHOro cpeacTBa NaaTexa Bantota 06wan cymma onepauuii Pasmep Bantota
aBTOpM3auum onnarbl 3a OTYETHbI BO3HarpaxgeHus pacueToB
nepuwop, baHKa 3a
nposeAeHue oAHOM
onepauuu onaatbl
MpeaonnayeHHble KapTbl, IMUTUPOBAHHbIE RUB [o] (o] RUB
KMBW BaHk (AO)
BbaHKoBCcKMe KapTbl Visa, MasterCard, MUP, RUB [o] [o] RUB
amuTMpoBaHHble NMAO CbepbaHK, B TOM yncne
¢ ucnonb3oBaHnem SberPayOnline
BaHKoBckue KapTbl Visa, MasterCard, MUP, RUB [o] [o] RUB
3MUTUPOBAHHbIE MHBIMU POCCUIACKUMMU
KpeguTHbIMW OpraHmn3aumuamm

PekBusutbl KomnaHuu ana ocyuiectsneHusa pacyetos no [lorosopy:

[BantoTa cueta]
[HOmep cueTa]
[Ha3BaHMe 6aHKa]
[BUK]

[Kop.cueT 6aHKa]

MoanucbiBas HacToAwee 3aaBneHne, KomnaHua nogreepKAaaet, 4To KoMnaHMA 03HAaKOMJIEHa M COrNacHa C AeiCTByOWel pegakumet
[lorosopa o npueme 3/1eKTPOHHOrO CPEACTBA NAaTeXKa Npu Npoaake ToBapos (pabot/ycnyr) B cetn UHTepHer (https://developer.131.ru)
M NPUHUMAET ero ycnosuam 6e3 Kakux-m60o nNpPaBoK, OrOBOPOK UAN UCKNIOUYEHMIA.

BbaHk

KomnaHus

JInuensuna baHka Poccum Ne3538 ot 16.05.2024

ynuua Hekpacosa, aom 38

OBLLECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTbBIO «BAHK 131»

OrPH: 1191690025746 UHH/KMN: 1655415696 / 165501001
Apapec: 420012, Poccuiickan Pegepaums, Pecnybavka TatapcTaH, ropog Kasanb, | [MHH/KMN]

Kopcuet 30101810822029205131 8 OtaeneHne-HB Pecnybanka TatapcraH BUK:

[AAPEC KOMNAHUU]

[HA3BAHWE KOMMNAHWN]

[PETUCTPALMOHHbIA HOMEP]

/

049205131

baHk: KomnaHus:
AnekcaHap barabytmHoBuy Maromenos [®KnO]
MNpeacepatens MpasneHua [AonKHOCTb]
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MpunoxxkeHmne Ne 2

K [loroBopy 0 npueme 3/1eKTPOHHOrO CpeAaCcTBa NaaTexKa
npuv npoaaske ToBapos (pabot/ycayr) B cetn UHTepHeT
(Pepgakuma Ne 5 ot 17.05.2024)

TPEGOBAHUA K CAUTY

Hactoswme TpeboBaHua baHka K caiTy KomnaHuu (ganee — TpeboBaHWA) ABNAIOTCA CYLLECTBEHHBIMU YCI0BUAMM A0rOBOPA O Npueme
3/71EKTPOHHOTIO CPeACTBa NaaTexa nNpu npoaaxe Tosapos (pabot/ycnyr) B cetu UHTepHeT. TpeboBaHWA AOMKHbI BbINOAHATLCA KomnaHuein
B NosiHOM o6beme. Peannsyembie KomnaHueli Tosapbl (paboTbl/yciyrn) n cnocobbl X peannsaumm A0KHbI COOTBETCTBOBATb TPE6OBaHMAM
JelicTBytoLEero 3akoHodaTenbcTea Poccuiickoit ®epepaumm, cTpaHbl OCYLLECTBAEHUA AEATENBHOCTM KOMNaHWUKM UM MpaBuaam NAaTeXHbIX
cucTem.

1.

10.

11.

12.

13.

14.

15.

16.

3anpeLeHo pa3melaTb Ha caliTe rpaduyeckyto, TEKCTOBYIO MHOOPMALMIO (B TOM YMC/Ie CKPbITYIO) CeKCyasibHOro, HapKOTMYECKOoro,
NOJIMTUYECKOro, HALMOHAIMCTUYECKOTO XapaKTepa, a TaKKe pasMeLLaTb Ha CailTe CCbIIKM Ha AaHHyo nHGopmMaumio.
Ha cailTe He AO/MKHO ObITb CCbIIOK MAM BaHHEpPOB CAWTOB, @ TaKXKe CCbINOK HGaHHEpPHbIX ceTel, NpoTMBOpevalLmx TpeboBaHMAM
AelcTByloLLero 3akoHogaTenbcTBa Poccuiickoit ®epepaumu, cTpaHbl OCyLLecTBAeHUA peAtenbHocT Komnauwuu, B TOM uucne
noAo03pUTENbHbIX CAalUTOB (Hanpumep, CalTOB ANA B3POCAbIX U T.M.), @ TaKKe CCbINOK BaHHepPHbIX ceTel, B KOTOPbIX MOryT BCM/bITb
6aHHepbl NOA403PUTENBHOIO/3anNpPeLLeHHOro CoaepKaHms.
CaliT He JO/KEH cofeprKaTb BPeAOHOCHbIX NPOrpamm, B TOM YMC/ie NPOrpamm, NO3BO/IAIOLLMX NepexBaTbiBaTb BBOAUMYIO HA caiTe
MHbopMmaLmio.
Ona KomnaHuu, Mmelowmx NyHKTbl BblAauM TOBApPOB, Ha CailTe AO0/KHa ObiTb pasmelwieHa MHPopmauma 06 MX PacnoNoKeHUn
(dakTnueckunit agpec, cxema npoesga).
Ha caitiTe pgomkHa 6biTb pasmeweHa uHbopmauma o KomnaHum (noytosbit agpec, OFPH, WMHH, KOHTaKTHble AaHHble vy,
OTBETCTBEHHbIX 33 O6LLEHME C MOKYNaTeNsMH).
Ha caiite fo/KHbI BbITb pa3melLeHbl JOKYMEHTbl, He0bXoAMMble AR COBEPLUEHMA cAeNKM mexay KomnaHven u nokynatensamu B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHozaTenbcTBa Poccuiickolt Pepepaumu, cTpaHbl OcyllecTBaeHUA ApeatenbHoctn KomnaHum
(moroBopbl-0pepTbl U MHbIE JOKYMEHTI).
Ha caliTe fomkHa 6bITb pasmelleHa MHbopmauma (TeKcToBas, rpapuyeckas) o NMLEH3UAX, pa3pelleHnsax OT NPoU3BOAUTENS UK
rocy4apcTBeHHbIX OPraHOB Ha peasisyemble ToBapbl (paboTbl/ycayru), No3BoaAOLWAA OAHO3HAYHO YCTAaHOBUTL KOMY, KEM, Ha KaKoW
CPOK, Ha KaKoW BUA, AeATeNbHOCTM UM TOBapbl BblAaHbl AaHHbIE AOKYMEHTbI (4N ANLEH3UPYEMON AeATEeNbHOCTU, B COOTBETCTBUM C
3aKoHopgaTenbcTBOM P®).
Ha cante gonkHa 6biTb pasmelleHa MHGOPMALMA O Mepax, BbINOHAeMbIX KomnaHuen no obecneyeHmto 6€30NacHOCTM NaaTeXen ¢
MCNO/Ib30BaHWEM 3/1eKTPOHHOIO CPEACTBA NiaTexa, MHCTPYKLUMA Mo NPOBEAEHUIO NAaTeKel, NpaBuiax Bo3spaTta naatesein/Tosapos
(paboT/ycayr) 1 pelieHnsa CNOPHbIX CUTYyaLMA.
JNlorotunbl NnaTeHbIX cucTeM M BaHKa He AO/KHbI BBOAMTb B 3ab/yXAeHMe NOoKynaTene B OTHOWEHUM TOro, OT Ybero MMeHMU
OCyLLEeCTBAAETCA peanunsauus ToBapos (pabot/ycayr).
Ha caiite He fOMKHO BbITb HePaboTaOWMX CTPAHUL, ; HE AONIKHO BbITb CCbIIOK, Y KOTOPbIX HanpaB/eHWe Nepexona He CoBNajaeT ¢
6U3HeC-N0rMKOIN CaiTa; He JO/KHO ObiTb CCbINOK, Y KOTOPbLIX HanpasJeHWe nepexoda He COBMAJAaeT C 3aABJEHHbIM Ha caliTe; He
[AO/KHO 6bITb CTPAHML,/CCbINOK, MepeHanpaBAfIoWmMX Ha Apyrue caiiTbl (6e3 ABHOro yKasaHua nepeHanpasaeHns).
3anBneHHble KomnaHueit Kateropmm ToBapos (paboT/ycayr), ykasaHHble B 3aABeHUM, LOKHbI COOTBETCTBOBATL KAaTErOpUsAM TOBApOB
(pabot/ycnyr), pasmeleHHbIM Ha caitte KomnaHuu. CaliT fOMKEH COAepsKaTb OMUCaHWE NOTPEBUTENLCKMX XapaKTEPUCTUK U APYrUX
napameTpoB peanusyembix ToBapos (pabot/ycayr). LieHbl (Tapudbl) Ha peanmsyembie ToBapbl (paboTbi/ycnyrm) B o6sa3aTesibHOM
nopsaaKe A0MXKHbI ObITb ONUCaHbI U Pa3MeLLEeHbl B MOJIHOM 06beme U perynsapHo 06HOBAATLCA.
CaliT gonKeH cofepikatb MHOOPMaLMIO O MpesoCTaBeHM TOBapOoB (paboT/ycayr) NoKynaTento, Takyt Kak CPOKM, CNocobbl, a Takke
nobyto apyro MHGopmauumn, HeobxoaMmMyto A8 ACHOrO NPeACTaBAeHUA O MoJyYeHUM ToBapos (paboT/ycayr) nocie coseplueHUs
onepauuu onnatbl.
CaiiT fo/mKeH noagepKuneatb 3awmwéHHoe HTTPS coegnHeHue ¢ Tunom cepTudurKata He HuxKe SSL123 ¢ AelCTBUTENbHBIM CPOKOM
[AeiNcTBMA. NAM COOTBETCTBOBATL TpeboBaHMAM 6e30MacHOCTM CoLManbHOM ceTu/mecceHaKepa.
Ecnv Ha caliTe peanv30BaH IMYHbINA KabuHeT, To:
npouecc ayteHTMdUKaL MM NoKkynaTens AoKeH bbiTb 3awmweH HTTPS;
npoLecc perucTpaLmMm HoBOro NoKkynaTens Ao/xKeH bbiTb 3awmweH HTTPS v 3awuToi oT nogbopa naponei pobotamu;
odpopmeHue NOKynKu ToBapos (paboT/ycayr) (BBOA KOHTAKTHbIX AaHHbIX, BbI6OP AOCTAaBKMU M T.4.) A0KHO 6bITb 3awmiLeHo HTTPS u
3aWnTON OT Noabopa naponei pobotamu).
Ecnu Ha caiiTe OTCYTCTBYET /INYHbIM KabUHeT, To:
odopmneHne NoKynky Toeapos (paboT/ycyr) (BBOA KOHTAKTHbIX AaHHbIX, BbIGOP AOCTABKM U T.4.) OMKHO 6biTb 3awmiweHo HTTPS u
3awmTon oT noabopa naposeit poboTammn UAM COOTBETCTBOBATL TpeboBaHMAM 6e30MacHOCTM coLManbHOM ceTn/mecceHaxKepa.
B cnyuae, ecniv KomnaHua peanunsyet ToBapbl (paboTbl/ycayru), onnata KOTOPbIX OCYLLECTBAAETCA Ha peryiapHoi ocHoBe (Hanpumep:
eXkemecsayHo), To KomnaHusa 06sa3aHa pa3mecTuTb Ha CaiiTe COOTBETCTBYHOLLEE COralleHune c NoKynaTenem, KoTopoe, MOMUMO NPOYero,
OO/IKHO onpefenatTb pasmep M MNepuoAMYHOCTb PeryifpHbiX onepauuii onnaTbl, a TaKKe BO3MOXHOCTb OTKa3a MoKynaTens oT
coBepLIeHNa perynsapHbix onepaunii B ntoboe Bpems. CalT AONKEH NpeaycMaTpMBaTb KOHKPETHbIM M OAHO3HAYHbIN cnocobom
Nnosly4YeHua cornacua NoKynaTena Ha coBeplueHne peryasapHbix onepauunit. KomnaHua obsasaHa no TpebosaHuio BaHKa npegocTasuTb
noATBEpPXKAEHME NONYYEHUA COTNAcKA NOKyNaTenn Ha CoBepLIeHUE pPerynsapHbIX onepauuni.

CrpaHunua 9 ns 10




MpunoxxkeHune Ne 3

K [loroBopy 0 npueme 3/1eKTPOHHOrO CpeAaCcTBa NaaTexKa
npuv npoaaske ToBapos (pabot/ycayr) B cetn UHTepHeT
(Pegakuma Ne 5 ot 17.05.2024)

NEPEYEHb HEQENCTBUTE/IbHbIX ONEPALUIA

HegeiictButenbHas onepaums — onepawms, oTBevaloLan 1tlobomMy U3 HUKeyKasaHHbIX Tpe6oBaHMiA:

onepauus onnatbl, NposeaeHHas 6e3 ncnosb3osaHna TexHonormu 3-D Secure, BNocseaACTBUM ONPOTECTOBaHHAA 6aHKOM-3MUTEHTOM,
H6aHKOM-MapTHEPOM M/WM NAATEXHBIMU CUCTEMAMMN U/UN NOKyNaTeNem;

onepauusa onnatbl, onpoTecToBaHHaa nokynatenem (Chargeback), npeTeHsnoHHana paboTa Mo KOTOpPOM 3aBepliniacb B NOAb3Y
noKkynartens;

onepaums oniatbl, NPoBeAEHHasA C HapyLleHNeM yc0Buin [lorosopa;

ToBap (pabota/ycnyra) npegocTaBneH C HapylweHMem 3aKoHogaTenbctBa Poccuitckoit ®epepauun, cTpaHbl OCYLLECTBAEHUA
AeaTenbHoCcTM KomnaHum u/vnm TpebosaHuit [LoroBopa, NnaTexHbIX CUCTEM;

onepauua 6blna npoBefeHa C MCMO/Ab30BAaHMEM 3/1EKTPOHHOIO CpeacTBa NiaTe)a, No KOTopol 6aHKOM-3IMUTEHTOM W/wuan
NAaTeXHbIMKU cucTeMamu Bbl10 3anpeLLeHo ocyLecTBaeHne NoLo6HbIX onepaunii;

onepaums, No KOTOPOI YCTaHOB/IEHO COBepLUEHNE NPOTUBOMNPABHbIX AEMCTBUI CO CTOPOHbI KomnaHum (Mam ee cOTPYAHUKOB)/TpeTbmX
muy;

onepaums, Mo KOTOPO He 6bin NOAYYEH Kog aBTopU3aLmuy;

onepaums, no Kotopoit KomnaHua He NpefocTaBuaa No 3anpocy baHKa AOKYMEHTbI, NOATBEPKAAIOLLME 3aKN0YEHWNE COTALLIEHUS O
peanusaumu ToBapa (pabot/ycayr), npegocTasneHune u gocTasky (Mpu Haanumm) Tosapos (paboT/ycnyr) NoKynaTento u 03HakoMaeHne
NnoKynaTtens C yCA0BMAMM WMX NpenocTasieHus, nMbo noaTsepKAatolwme NpaBOMEPHOCTb AAHHOM oOnepauun B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM Poccuiickoit degepauyn U NpaBuaaMm NAaTeXHbIX CUCTEM;

3a4y61MpoBaHHan onepawma onaatbl;

CTOMMOCTb TOBapoB (paboT/ycayr), onnadeHHbIX NOKynaTenem, npesbiwaeT 06bIYHYIO LieHy Ha Te e camble ToBapbl (paboTbl/ycayru)
npu nx onaate Ha/IM4YHbIMU AeHbramu;

noKynatenb oniatua Toeapbl (paboTbl/ycayru) apyrum cnocobom (B T.4. APYrMM SNEKTPOHHBIM CPEACTBOM NAaTeXKa UAWM HaAUYHbIMU
AEHeXHbIMU CpeacTBamMm);

KomnaHua npuHMmaeT onnaty 3a ToBapbl (paboTbl/ycayru), peanusyemble TPETbUMMMU MLAMMU;

Cavit KomnaHum He cooTseTcTByeT TpeboBaHmnam [lorosopa.
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