Mo6bunbHaa nognuco baHka 131

PyKO BOACTBO MO 3KCNayaTaunu
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Y10 Takoe MobuibHaA Nnoanuch

MobuabHaa nognucb — 3TO TEXHOOIMUS, KOTOPas MO3BOAAET MCMO/b30BaTb MOBUAbHbLIN TenedoH B
KaQuecTBe HAAEXHOTO CPeacTBa MAEHTUOMKALMKU MPU MOSYYEHUU SNEKTPOHHbIX cepBucoB. CKayante
npunoxeHune «baHk 131. Uudposaa noanucb» Ans MOOUAbHbLIX YCTPOMUCTB Ha 6Hasle onepaLMoOHHbIX
cuctem Android u iOS (Apple iPhone), ¢ KOTOpbIM Bbl CMOXeTe N1erko 3aTh B MHTEpPHeT-6aHK, a TaKXke
nognucatb M OTNPaBUTb 3/IEKTPOHHbIN AOKYMeHT B BaHK HenocpeacTBEHHO C 3KpPaHa MOOBMAbHOro
TenedoHa.



C yero Ha4yaTb

Y106bl MCNO/Ib30BaTh NPUJIOKEHNE MOBUIBbHOM NoanucK, ybeauTech, YTo Balle YCTPONCTBO:

e paboTaeT Ha OAHOM M3 ONepPaLMOHHbIX CUCTEM:
o Android He HwKe Tpéx nocneaHux Bepcuil. Homep BepcuM MOXMKHO MpPOBEPUTHL B
HacTponKax TenedpoHa B MeHto Hactpoiku -> 06 ycrpoiictse -> Bepcua OC;
o i0S (Apple iPhone) He HUXe Tpéx nocneaHNx Bepcuii. Homep Bepcnmn MOXKHO NPoBEpPUTHL B
HacTpoiKax TenepoHa HacTpoiiku -> OcHoBHble -> 06 aTom ycTpoiictBe -> Bepcusa MO.
® noaaepxuBaet cepauckl Google unn Apple.
ObpaTute BHUMaHKeE, 4TO MObuabHbIE ycTpolicTBa Huawei He noaaep»KmBatoT cepsuckl Google.

B npoTneBHOM ciydae paboTa NPUNOKEHUA HE rapaHTUpyeTCca.

Al'lepep, HAYaN0M MCMO/Ib30BAHUS NPUNOKEHNS MOOUABHOM NOANNCH:

e [lpoBepbTe NOAKAOYEHNE Baero TenedpoHa K MHTEPHeTY.
e [lpoBepbTe HAaCTPOMKM NOMYHYEHMA NYLI-YBEAOMIEHNI — OHWN A0/KHbI BbITb BKAOUYEHbI.

MpoBepuTb HAaCTPOIMKM NOAYyYEHUS NYLI-yBEAOMIEHUI MOXKHO:

e Ha tenedore c OC Android: B meHto HacTpoiiku -> YBegoMAeHUA U CTPOKA COCTOAHUA -> BaHK
131. Unudposasa nognucb -> PaspeLintb yBegomMIeHUA.

e Ha tenedoHe c OCiOS (iPhone): B meHlo HacTpoiiku -> YBegomneHua -> baHk 131. Uudposas
noanuco -> [lonyck yBeAOMJIEHUIA.



YCcTaHOBKa NpuIoXeHnA

Y1060l YCTAHOBUTL MNPUIOKEHME MODUABHOM NOANUCK Ha TenedOH, OTKPONTE MarasmH NpUAoXKeHui: Play
Market nan App Store. BeeguTe B CTpPOKe MOWMCKA Ha3BaHWe NpunoxeHua «baHnk 131. Ludposan
noAnNMCb» N YCTaHOBUTE NPUIONKEHME HA YCTPOMCTBO.

baHk 131. LUudposas

noanucb
% Bepcusa 1.0.0 (3)

OTKPbITb

WIKOHKa npunoxceHusa 8 mapkeme

Mpw nepBOM 3anycke NpuUNoXKeHUA 0b6A3aTeNbHO HaxkmuTe PaspewnTb 41A NosydeHusa yBegOMIEHUI O
noANUCbIBaEMbIX SOKYMEHTaX:

MpunoxeHue «baHk 131.
LUundposas nognucb»
3anpalumMBaeT paspelueHue
Ha oTnpaBky Bam

yBeAOMNEHUN.

YBegomneHusa MoryT cogepxaTtb

HanoOMUHaHUA, 3BYKW U HaKNenku

3Ha4ykoB. VX KoHdUrypuposaHue
BO3MOXHO B HacTpoWkax.

3anpeTuTtb PaspelmnTb

PaspeweHue 0715 pabomsi ¢ ygedoMAeHUAMU

Mocne ycTaHOBKM NPUIOXKEHWNA 3aperncTpupyiTe Kawod mobunbHon noanuck (nogpobHee B cieaytolem
pasgene).

A O6paTtuTe BHUMaHME:

Ecnn Bbl NepeycTaHOBMAN MOBUNLHOE NPUNONKEHNE UAWN YCTAHOBWUAWN €ro Ha Apyroi TenedoH, To Bam
notpebyetca obpatutca B baHk 131 gns nNonyyYyeHUa HOBOro Kakoda Mob6uAbHOW noanucu. CTapbim
KNH0YOM BOCMNO/1b30BaTbCA bosblUe Heb3A.



3aperncTpmpoBaTb KAto4 B MOBUAbHOM MPUIOXKEHMM Bbl CMOXKETE MOC/Ae NoANUCAHNA AKTa NPU3HAHMA
KN04a NPOBEPKM 3NEKTPOHHOM noanucn. CoTpyaHMK baHKa coobwmMT Bam, KOrga MOXKHO NPUCTYNUTb K
perncTpaumm Katoya B NpUIoKEHUN,

Perncrpauma Kntoya nonb3osaTtena

Lna pernctpaunm Kntova:

1. OTtKpoiTe MOBUNbHOE NPUNOKEHME N HAXKMUTE AKTMBMPOBATb HOBbI KAKOY B HUXKHEN YacTu
3KpaHa.

2. BBeawuTe NOTMH U Naposb, KoTopbie Bbl noay4ynan 8 CMC-coobLeHnn, nam Balln TEKyLIUE IOTUH
M naponb (ecnu Bbl NepekaodaeTecb Ha MobubHY0 nognuck ¢ CMC-noanuciu).

3. TMpouynTainTe AULLEH3IMOHHOE COrnaleHne No cCblJKe U NoATBEPAUTE CBOE corsiacue, NocTaBuB
ranoyky. Ecnm Bbl He NpMMeTe IMLEH3MOHHOE COrNalleHne, Bbl HE CMOXKETE NPOAOIKNUTL paboTy
€ MOBUIbHOM NOANUCHIO.

4. Haxmute KHONKy Bxogp,.

R ]
¥ < AOBABMEHWE HOBOTO K/TIOYA < AOBABNEHUE HOBOIO K/TIOYA
NorvH Norux
Maponb Maponb
an HUMEI yCII W nps

AKTUBMPOBATH HOBbIN KNIOY

,ﬂO6GGﬂ€HU€ HOB8020 Ksro4a



5. Ha 3akpaHe gobaBneHna HOBOIO K/to4a HaXkMuTe AKTUBMPOBATb.
6. 3apaitte MNH-KoA 13 4-x UMpP U 3aNOMHUTE ero.

A Obpartnte BHUMaAHMKE:

MUH-koa n3meHUTb Henb3A. Ecnum Bbl 3abbian MNH-Koa, obpatuTtech B baHk 131 ana noayyeHUA HOBOro
K/1l04a MOBUIbHOM nognucu.

< AOBABJIEHUE HOBOIO K/THOYA < YCTAHOBKA MNMUH-KOOA

3 omHuTe NMMNH-Koa
N He coolouanTe ero HUKOmMy

AKTUBMPOBATH 1

N
© 0 O N
X © O W

Axkmueayus Karo4a u 8800 MNH-koda



7. Hacneaytoulem sKkpaHe Ao6aBbTe Ha3BaHUE KtoYa, Mo KOTOPbIM OH ByaeT oTobparkaTbCa Ha
rNaBHOM 3KpaHe, U HaskmuTe FoToBo. KNtou NoABUTCA B CNMCKE KAoYen.

< HAUMEHOBAHMUE K/TIOYA

HanmMeHoBaHue knio4va

Kniou 1

En

AKTMBMPOBATb HOBbIW K/TOM

HaszeaHue Knao4ya

Mocne perucrpauum Kiawoda MobunbHOM nognucu coobwmte o6 3Tom coTpyaHuKy BaHka 131. Ml
noATBEPAVM PErUCTPALLMIO KAOYa M 3aBepliMM ero HacTpoiKy. CoTpyaHMK baHka coobwuTt Bam o
rOTOBHOCTM K MCMONb30BAHUIO Kt04a MOBMABHOM Noanuciu.



[NepenmeHoBaHMe KAtOYa NO/Ib30BaTENA

YT106bl UI3MEHUTL Ha3BaHMeE K/toYa NOJIb30BaTENsA, HAXKMUTE HA 3HAYOK B Bnae pyydyku cnpasa OT Ha3BaHUA

Ktoya. Beegute HoBoe Ha3BaHMe N HaxkmuTe FOTOBO.

Ru

Kniou 1

En

Bepcusa: 1.3.C

AKTUBMPOBATb HOBbIN KHOY

HepeumeHosaHue Kaw4a



KaKk BOWTM B HTEpHET-6aHK

[na Toro 4to6bl UCNOAB30BaTh MOBUIILHYIO NOAMUCH AJ1A BXOAa B UHTEPHET-6aHK:

1. Ha aKpaHe Bxo4a B MHTepHeT-6aHK BBeAMTE IOTMH U Mapoab, HaxmuTe Boitu. MosasuTca oKHO
O¥WAAHUA MOATBEPKAEHUSA Yepe3 MOOUbHYIO NOAMWUCb, @ HA Baw TenedOoH MOCTYNUT MyL-
yBeZLLOMJIEHWNE A/1A NOATBEPKAEHMA BXOAA B CUCTEMY.

Bxop, B UHTEpHET-6aHK

BoiTtun no cmc/MobunbHOU NognucuK v

NoruH

Maponb o

Bg00 s102uHa u naposns

Bxop B cucremy

N

MoareepxaeHne onepauum yepes
MOBUNBbHYIO NoANKUCH

OTtmeHa

OxcudaHue nodmeepxoeHus onepayuu



2.

BaHk 131... - » ... - Ceituac ‘®

Mo6unbHasa nognucb

\

OXXupaeTcs NoATBEPXAeHUe

YeedomneHue Ha 3KkpaHe mesnegpoHa

HakmuTte Ha 310 yBefoMaeHMe. B npuiokeHMn mobunbHOM NOANUCH OTKPOETCS 3KPaH BBOAA

NMNH-koaa.

BBEAWUTE MNUH-KOA

BeeguTe MUH-kop,

OI010
OIOI0IO,
-HOIOIO0

Beoo MNH-koda
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Mocne Beoaa MNMH-koaa oTobpasnTca aKpaH NoATBepP:KAEHUA BXoAa B MHTepHET-6aHK — Haxkmute

Moanucatb.

NoAnMCAHKUE

Bxoa B nnyHbIN KabuHeT VIHTepHeT-6aHKa

OTMEHA

Il

@)

MOANUCATb
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Kak nognucaTtb JOKYMEHT B UHTEpHET-6aHKe

MoanucaHne 0gHOro JOKYMEHTA

1. 3anonHuTe HeobxoaMMble NOAA AOKYMEHTA B UHTEpPHET-0aHKe 1 HaxkmuTe Janbue.
Ha TenedoH, Ha KOTOPOM YCTaHOB/IEHO NpunoxKeHune «baHk 131. Unudposaa noganuncb», nocTynut
nyw-ysefom/eHue.

2. OTKpoiiTe 3TO yBEAOMAEHWE, BBEAUTE B NpUaoKeHun ceon MNMUH-kog n HaxkmuTe Mognucatb —
npuioXKeHne Ha TesiepoHe CBEPHETCSA, a Ha 3KpaHe MHTepHeT-6aHKa oTobpasutca nHbopmaumn
06 ycnewHom nognucaHnm SOKyMeHTa.

Ecnv Bbl HeZaBHO yXKe 3anycKanu MPUIOXKeHWe, TO MPOCTO OTKpoiTe ero 6e3 Beoga MNH-kopa. B
NPUNOXKEHUM 0TOOPa3UTCA IKPaH NoATBEPKAEHMA ONepPaLLMmn o CNTMCKOM PEKBU3UTOB.

Ecnu Bbl He XOTWUTE NOANUCHIBATb AOKYMEHT, HarkmuTe OTMEHa Ha 3KpaHe NoATBEPKAEeHMUA onepaunn B
UHTEpHET-6aHKe AN B NPUNOXKEHMM Ha TenedoHe. MNpn ycnewHoM OTMEHE Ha 3KpaHe NoATBEPKAEHUA
onepaumn B MHTepHeT-6aHKe oTobpasuTca coobuieHne «Onepaumns OTKAOHEHa», a Ha TenedoH ¢
onepauMoHHON cuctemoit i0OS nocTynut yBegomseHne 06 oTmeHe onepauuun. Ha TenedoH ¢
onepaumnoHHom cuctemoit Android ysegomneHumsa o6 oTmeHe He NocTynaoT.

21:32

2
&

ol 54%
NoANMUCAHUE

Tvun gokymeHTa
MnaTexHoe nopy4yeHue

Homep
9

Darta
15.09.2022

Cymma
300.00 RUB

HasHaueHKe nnatexa
Bapueap
B T.4. HAC 20% 50.00

Cyet nnartenbluUKa
40702810100000000824

CyeT nony4yatena
40702810800000000001

HavmeHoBaHuWe nonyvyaTens
KnueHT 1000040078398257

WMHH nonyvyatens
1655392801

KM nonyyatens
165501001

OTMEHA NnoarnucATb

lodnucaHue dokymeHma

12



MoanucaHne HeCKONbKNX JOKYMEHTOB

TaKKe Bbl MOXKeTe 04HOBPEMEHHO NOAMNUCHIBaTb HECKOIbKO paHee Co3A4aHHbIX A0KYMEHTOB. A 3Toro:

1. B wuHTepHeT-6aHKe 3aiaunTe B pasaen Uctopua onepaumnii n nepengmte Ha BKnagky Ha nognucb
— OTKPOETCA 3KpaH CO CMMCKOM AOKYMEHTOB, KOTOPbIE Y¥Ke CO34aHbl, HO eLlwé He NoANMCcaHbI.

2. Bblgenute rano4yKkom Hy»KHble BaM AOKYMEHTbI M HaxkKmuTe Mognucatb BHU3Y CNMCKa.
3. NopaTteepanTe NnoanucaHme AOKYMeHTOB HaxkaTuem OK B OKHe noatsep»KaeHua. B cneaytowem
OKHe elLLé pa3 NpoBepbTe COCTaB U NOAPOOHOCTU AOKYMEHTOB U HaxkmuTe [anee.

4. OTKponTe NyLw-yBeaoM/IeHME, KOTOpoe NocTynuao Ha TenedoH, seeante MNMNUH-koa, eweé pas
npoBepbTe NOANMCbIBaeMble onepaLnm, u HaxxkmuTe Moanucatb. NpunoxeHne 3akpoeTcs, a
AOKYMEHTbI, KOTOPbIE Bbl NOANMCAIN, NOABATCA B MIHTepHeT-6aHKe B cnucke Uctopua onepauui
co ctatycom «MpuHaT» nnum «OTnpassieH B 6aHK».

McTopusa onepauun
Bce [Moctynnexuns Cnucanus B obpaboTke
Movck Cuet oTnpasu
Mouek Q
Mepuoa,
3anepuop v
Ne DATA T™n
10 15.09.22 Py6nesbii nnatex
1 26.08.22 OGMeH BanioTbl
5 26.08.22 PyGneBbli nnarex
4 26.08.22 PyGneBbli nnarex

Hanognuce @ Opyrve

Tens Tun fokymenTa

BbibepuTe CUeT oTNpaBuTens v Bbibepute TN

KOHTPAFEHT

Knnent 1000040078398257
Baven B T.4. HAC 20% 64.67

00BLWEeCTBO ¢ OrpaHNYeHHON oTBeTCTBEHHOCTRIO "elMH"
biTbiBKMBG B T.4.HAC 20% 55.50

O0BLWEeCTBO ¢ OrpaHNYeHHON oTBeTCTBEHHOCTRIO "elMH"
BauTbisn B T.4. HOC 20% 33.33

PacLumpeHHbii dunbTp

CYMMA CTATYC

-388,00°

+1,67$

-333,00¢

-200,00

A O6paTtuTe BHUMaHME:

Ucmopus onepayuli

Bbl He cmoXeTe nognucaTb AOKYMEHTbI, co34aHHble 6onee yem 10 gHelt Ha3aa,. Takne AOKYMEHTbI

HEO6XOAMMO CHa4asa OTKPbITb Ha peaaKTupoBaHne n 0bHOBUTL Aarty.
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Bank 131 Mobile Signature

User Guide
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What mobile signature is

Mobile signature is a service that enables you to log into online banking and carry out your transactions
using your smartphone. To use this service, install the Bank’s mobile signature app for mobile devices
running on Android and iOS (Apple iPhone). It will give you fast and easy access to online banking and
allow you to sign and send electronic documents to the Bank from your smartphone.

15



Getting started

To use the mobile signature app, make sure that your smartphone:

e isrunning on one of the following operating systems:
o Android, three latest versions. You can check your Android version in the smartphone
settings: Settings -> About phone -> Android version;
o i0S, three latest versions. You can check your iOS version by going to Settings -> General
-> About -> Software version.
e supports Google or Apple services.

Note that Huawei mobile devices do not support Google services.

Otherwise, we cannot guarantee that the app will work properly.

ABefore using the mobile signature app:

e Make sure your phone has an internet connection.
e Check that push notifications are enabled.

How to check notification settings:

e Android: Settings -> Notifications -> App settings -> baHk 131. Liudpposasa noanuco -> Allow
notifications.
e iOS (iPhone): Settings -> Notifications -> baHk 131. Liudposaa nognucb -> Allow notifications.

16



To install mobile signature on your phone, visit your app store (Play Market or App Store). Find the app
bank 131. Lugpposas nodnuce app and install it.

How to install the app

baHk 131. Uudpposas

noanucb
% Bepcus 1.0.0 (3)

OTKPbITb

App’s icon

At the first launch, allow notifications from the app:

MpunoxeHue «baHk 131.
LUudpoas nognucb»
3anpalumBaeT paspelueHue
Ha oTnpaBKy Bam

yBeAOMNIEHUN.

YBegoMneHus MoryT coaepxatb

HaNoOMWHaHUS, 3BYKWU U HaKNeuKu

3Ha4koB. X KOHPUrypupoBaHue
BO3MOXHO B HacTpoiikax.

3anpeTuTtb PaspelumnTb

Allowing notifications

Once the app is installed, register your mobile signature key (see the next section).

A Note:

If you reinstall or install the app on a different device, you need to contact Bank 131 to get a new mobile
signature key. You won't be able to use the previous one.

17



How to register your user key

You can register your key in the mobile app after signing the Act of recognition for the electronic signature
verification key. The Bank’s employee will notify you when you can do this.

How to register the key:

1. Open the app and tap Activate new key at the bottom of the screen.

2. Enter the login and password you received in the SMS message from the Bank or your current
ones (if you’re switching to mobile signature from SMS signature).

3. Read the License Agreement carefully and check the checkbox next to the link to confirm your
agreement with the terms. Your agreement with the terms is required to continue working with
the app.

4. TapSignin.

En < T < NEW KEY

Login Login

Password Password

e

Activate new key

Adding a new key

18



5. On the key adding screen, tap Activate.
6. Enter a 4-digit PIN code and remember it.

A Note:

You cannot change the PIN code. If you forget it, contact the Bank to get a new mobile signature key.

24 NEW KEY

PIN CODE SETUP

Remember your PIN code
and do not tell it to anyone

© 0 o1 N

X © O W

Key activation and PIN code

19



7. On the next screen, enter the key name displayed on the main screen and tap Done. The new

key appears in the list of keys.

< KEY NAME

Enter the key name

Key name

Key 1

Activate new key

Ru

En

Once you have registered the mobile signature key, notify the Bank’s employee about it. We will approve
the registration and complete the configuration. The Bank’s employee will then notify you when the key

is ready to use.

20



To rename a key, tap the pencil icon next to the required key name. Enter a new name and tap Done.

Changing key names

Ru En
Key 1 /7
Version: 1.3.0
Activate new key

Renaming a key

21



To use your mobile signature to access the online bank, do the following:

1.

How to log into online banking

On the login page, enter your login and password and click Log in. You will see the verification
window and get a notification on your phone asking you to confirm logging into our system.

Log into Online Banking

Via text message/Mobile signature

10014658

e

o

Login page

Entering the system

b
/

Confirm via
mobile signature

Cancel

Confirmation pending

22



Notification

2. Tap the notification. The app will prompt you to enter your PIN.

ENTER YOUR PIN

ol
Enter your PIN code

N
© 00 O N
x) © O W

Enter PIN

After you enter the PIN, you will see the confirmation screen. Tap Sign.

23



Log into online banking

CANCEL

SIGN

24



How to sign documents in the online bank

Signing a single document

1. Fillinthe required fields in a document and click Next.
You will receive a notification from the mobile signature app on your device.

2. Tap the notification, enter your PIN, and tap Sign. The app’s window will close, and you will see
that the document has been signed successfully in the online bank.

If you have run the app recently, you can open it without entering the PIN. You will see a confirmation
screen with the transaction details.

If you don’t want to sign the document, click Cancel on the confirmation screen in the online bank or your
mobile app. You will see the ‘Transaction canceled’ message. If you use an iPhone, you will also get a
notification about cancellation; Android devices do not receive such notifications.

SIGN

Tun gokymeHTa
lMnaTexHoe nopy4veHue

Homep
23

[ata
21.09.2023

Cymma
1000.00 RUB

Ha3HayeHue nnatexa

TecTt

B T.4. HOC 20% 166.67

CueTt nnartenbumka

Cuet nonyvatens
HanmMeHoBaHue nony4vyarens
KnuenTt

NHH nonyyaTtens

KM nonyyatens

BUK 6aHka nonvyaTtens

Document signing

25



Signing several documents

You can also sign several existing documents at once:

1.

Open Transaction history in the online bank and go to the To sign tab. You will see the list of the
existing documents that have not been signed yet.

Select the document you need and click Sign at the bottom of the list.

Click OK to confirm the signature. Check the documents’ details in the next window and click
Next.

Open the notification you received on your phone, enter your PIN, check the transactions you
are signing, and click Sign. The app will close, and the documents you have just signed will
appear in Transaction history in the Accepted or Sent to the Bank status.

Transaction history

All Credits Debits  Processing g Tosign €O  Other

Q Select an account v All transations v Select a period v Resetfilters

02 0n S -300,00 ¢
4 311022 Outgoing payment -555,00p

-300,00¢
’ tgoing payment -20.00¢

+1,67%

Transaction history

A Note:

You cannot sign documents created more than ten days ago. For older documents, open them for
editing and update the date.

26



