NYB/INYHAA ODEPTA
0 3aK/Il0YEHMM AOrOBOPA Ha OKa3aHWe yC/yr Mo OCyLeCcTBAEHMIO Nepesoaos
C ucnonb3osBaHvem cepsuca «Kowenexk»

Pepakuma Ne [2]
3TOT AOKYMEHT nocneaHunit pas obHoeasnca «19» nona 2023 r.

HacToAawas NybanuHas odepta (BkAoUYaa Tapudbl 1 MHble AOKYMEHTbl baHKa, peryanpyolime nopsaaok okasaHus Ycayr; ganee -
«OdepTa») agpecoBaHa HeonpeaenéHHOMY Kpyry ¢usMyeckux Auu, — rpaxkaaH Poccuiickot ®depepauuum, AOCTUTLLMX
BocemMHaguaTuneTHero (18) Bo3pacta (manee — «KnveHT»), n npeacTaBnser coboii odpuumanbHoe Ny6AUYHOE NMpeanoXKeHue
ObuwectBa C OrpaHUYEeHHOM OTBETCTBEHHOCTblO «BbaHK 131» (ganee — «BbaHK») 3aKNO4YUTL AOrOBOP Ha OKasaHMe yCayr no
OCYLLECTB/IEHUIO NEPEBOAOB C UCMO/b30BaHMEM cepBuca «Kowenek»! (ganee — «loroBop») Ha YKa3aHHbIX HUXKE YCNOBUAX.

1. Npeamer orosopa

1.1.

1.2.

1.3.

B cooTtBeTcTBUM € HacToAwmm JoroBopom BaHK 06s3yeTca oKasbiBaTb KAMEHTY ycayrm nNo npeaocTaBAEHUIO
3NEKTPOHHOrO CpeacTBa MJaTeXKa, MOMOJAHEHUID OCTATKA 3/71EKTPOHHbLIX AEHEXHbIX CPeacTB, OCYLLECTBAEHUIO
MNepesoaos?2 n BosspaToB3 c ucnosb3oBaHnem cepsBuca «Kowenek» (ganee — «Ycnyrn»), a KnaneHt ob6s3yetca
onnaymeatb Ycnyru baHka B mopAgKe v Ha ycnosuaAx, NpeaycMOTPEHHbIX HacToAwmm [loroBopom.

O6s3aTenbcTBa baHKa B pamKax HacToswero [loroBopa orpaHuymnsatoTcsa npegocraBneHnem KnmeHTy Yenyru. BaHk He
ABNIAETCA YYAaCTHUKOM CAE/KW, 3aK/I0YEHHON Mexay KAVeHTOM U TpeTbMMu Anuamu, B CNeACTBMM Yero baHk: i) He
KOHTPONMPYET COOTBETCTBME 3aK/O4YeHHOW KaneHTom caenkm TpeboBaHMAM 3aKoHoaaTenbcTBa Poccuitckoi
depepaumm, He NPOBEPSET ee YCI0BUA, a TakKe GAKT U NOCNeACTBUA ee 3aK/IYEHMSA, UCNONHEHUA U PAcTOPXKeHUs, B
TOM uMC/le B YaCTW BO3BpaTa OMMaTbl MO TaKOM cAefKe; ii) He paccmaTpusaeT npeTeH3auu KnaumeHTa, Kacarowmecs
HEeMCnosHeHMA (HeHaaNeXallero MCNoHEHMA) TPETbUMM ANLAMU UX 0653aTEeNbCTB MO CAEKE.

KNuMeHT NoHMMaeT M cornalwaeTcsa, YTO Ha OCTAaTOK 3/IEKTPOHHbIX AEHEXHbIX CPeACTB He PacnpoCTPAHATCA HOPMbI
depnepanbHOro 3akoHa ot 23.12.2003 Ne 177-$3 «O cTpaxoBaHMM BKNagoB B baHKax Poccuiickoit eaepaunmn».

2. Os3HakomneHue c OdepToin

2.1

2.2.

2.3.

2.4.

KNAneHT 06s3aH 03HAKOMUTLCA C YCIOBUAMM HacToalwen OdepTbl 40 OCYyLLeCTBNEHUA LEeNCTBMIA, HanpaB/ieHHbIX Ha
3aKntoyeHune [lorosopa.

O3HakomneHune KnueHta ¢ ycnosuamu OdepTbl 4O MOMEHTa 3aK/todeHus [Jorosopa obecrneynsaeTcs NOCPEACTBOM
pasmelterHna OdepTbl Ha oduumanbHoM caiiTe baHnka no agpecy: https://developer.131.ru/docs/ru/documents/
wallets/, a Takxe Ha oduumanbHOom caiTe cepsuca «Kowenek» no agpecy: https://camosaHaTbie.pd/legal/
walletoffer.pdf, socTyn K KoTopbiM NpeaoCcTaBNAETCA HEOrPAHNUYEHHOMY KPYTy NULL.

MHpopmauma, npegycmoTpeHHasa nyHKTom 25 ctatb 7 degepanbHoro 3akoHa oT 27.06.2011 Ne 161-#3 «O
HaLMOHANbHOMN NNATEXKHOM CUCTEMEY, COAEPKUTCA B HacToAweln OdepTe, a TakKe Ha oduumanbHOM caliTe baHka no
appecy: https://www.131.ru.

KAWeHT rapaHTUpyeT, 4To BCe yCnoBMA HacTosuwero [loroBopa emy MOHATHbl U OH NPUHUMAET ux 6e3ycnoBHO U B
nonHom obbeme. KnneHT 06s3aH BO34eprKaTbCA OT OCYLLECTBNEHMA AENCTBMIA, HAMPaBAEHHbIX Ha 3aKal4eHWe
[Jorosopa, B cnyvae Hecornacua ¢ 1tobbiM U3 ycioBUiA HacToswwen OdepTbl.

3. NopAapok 3akntoueHua forosopa

3.1.

3.2.

3.3.

3akntoueHne [oroBopa BO3MOXHO TO/bKO MPU YCAOBMM MOJHOFO U 6€30roBOPOYHOrO MNPUHATMA KaneHTom Bcex
ycnosuit HactosAwen OdepTsol.

3akntoueHne [loroBopa OCYLWECTBAAETCA MNOCPeACTBOM COBepLIeHUA KAMEHTOM KOHKIOAEHTHbIX [eNCTBUN,
HanpaB/eHHbIX Ha perncTpaumio B cepsuce «Kowenek».

3aK10unTb [JOroBOp MOXKET TONbKO KAMEHT, B OTHOLLIEHMM KOTOPOro onepaTopom CBA3M He NPUOCTAHOB/IEHO OKasaHue
ycnyr cBsa3n (ABOHEHTCKUIA HOMep? He 3a6/10KMpPOBaH).

1 NMporpammHo-annapaTHbIi KomnaeKc, coctoawmi n3 web-caiitos B cetTn UHTepHeT https://camosaHaTble.pd, https://pro.selfwork.ru, a Takxe Mo6UAbHOMO

npunoxeHuns «Kowenek».

2 ,D,GHCTBMH baHKa B pamKax npumeHaemMblx ¢0pM 6e3HaNNYHbIX pacyeToB NO OCYyLWEeCTB/IEHUIO NepeBoaa 3/IEKTPOHHbIX AeHeXXHbIX CpeacTB.

3 [leiictua baHKka B paMKax NpumeHaembix Gopm 6e3HaNNYHbIX PAaCYETOB MO OCYLLECTBEHMIO NepeBoaa AeHeXHbIX CpeacTs 6e3 OTKPbITUA 6aHKOBCKOTO cyeTa

3a CHEeT AeHEeXHbIX CpeacTs, Y4UTbIBaeMbIX baHKOM B KayecTBe oCTaTKa 3N1EKTPOHHbIX AeHEXHbIX CpeacTs KnnenTa.

4 BbigeneHHbii KnneHTy TenedoHHbI HOMEP, 0AHO3HaYHO onpeaensAloLMiA (MAeHTUGULMPYIOWMIA) NOAKAIOYEHHOE K CETU NOABUMKHO CBA3M OnepaTopa CBA3M

nonb3oBaTesibckoe (OKoHeYHoe) obopyaoBaHue KaneHta.



3.4. 3akntoyan HactoAwmi [loroBop KnueHT 3aBepAeT M rapaHTUpyeT BaHKy, 4To KAneHT neincTByeT OT CBOEro MMEeHU U B
CBOMX MHTepecax, a 3aKkatouveHue [oroBopa He CBA3aHO C ocyliecTBieHMem KaneHTom npesnpuHMMATENbCKOM
neAatenbHoctTn (KNMeHT He ABNAETCA MHAMBWAYaANbHbIM NPeAnpUHUMMATENEemM) WAM YacTHOM NPaAKTUKOW, a TaKKe C
ocywecTBieHnem KaneHToM A[eATenbHOCTW, 3anpelleHHOM 3akoHopaTenbcTBOM Poccuiickont ®Pepepauun. Knvewt
NOHMMaeT U cornalwaeTca, YTo baHK nonaraeTca Ha yKasaHHble 3aBepeHua U rapaHTumn. B cayyae nx HegoOCTOBEPHOCTH
BbaHK BnpaBe OTKa3aTbCcA OT UcnonHeHUs [oroBopa U notpeboBaTb OT KaneHTa Bo3MeLLeHUs YObITKOB, MPUYMHEHHbIX
HEeA0CTOBEPHOCTbIO NPEAOCTaBEHHbIX 3aBEPEHNIN U TAPAHTUN.

4. YnpouweHHaa uaeHtupukauma KnmeHras

4.1. KnneHT MOXKeT ucnonb3oBaTb cepBuc «Kowenek» c¢ nposegeHnem uanm 6e3 npoBeaeHUA yMNpoOLLEeHHOMU
naeHTUduKaumnmn.

4.2. foctynHbii ana KnnenTa dyHKUMoHan cepsuca «Kowenek» (AMMUTbI, cnocobbl NONOAHEHMA U NepeBoAa AEHEXKHbIX
cpeacTs) byaeT pasnMuaTbCs B 3aBUCMMOCTM OT MPOXOXAEHUA WAM HENPOXOXAeHWA KAneHTOM ynpoLweHHOM
naeHTMduKaumm.

4.3. YnpouweHHaa ngeHtndukaumsa KnmeHTta ocywectenaetrcs BaHKom B cOOTBETCTBUM ¢ TpeboaHuamM PenepanbHoro
3aKoHa o1 07.08.2001 N 115-®3 "O npoTMBOAENCTBUM Neranmsaumm (OTMbIBaHUIO) AOXOA0B, NOAYYEHHbIX MPECTynHbIM
nytem, u ¢uHaHcMpoBaHUO Teppopusama". [poBefseHWe yNpPOLWEHHON WAEHTUOUKALMM BO3MONKHO TONBKO C
MCNo/sIb30BaHMEM MAcnopTa rpaxaaHuHa Poccuiickolt depepaumm.

4.4. KnueHT BMpaBe NPOUTU YMNPOLLEHHYIO MAEeHTUOMKAuMO Nobbim cnocobom, npeaycmoTpeHHbiM depepanibHbiM
3akoHom oT 07.08.2001 N 115-®3 "O npoTuBogencTBUM neranmsauum (OTMbIBaHUIO) [O0XOA0B, MONYYEHHbIX
NPecTynHbIM NyTem, U GUHAHCUMPOBaAHUIO Teppopusama".

5. MMpepocraBneHue aNeKTPOHHOrO cpeacTBa NaaTexa

5.1. baHK npepgocTasnsetr KAMeHTy HenepCcoHMPUUMPOBAHHOE 3/1EKTPOHHOE CPeaCTBO MaaTexa — cepBuc «Koleneky,

No3BONAIOLWNIN KNMeHTY cocTaBnATb, YAOCTOBEPATb U NepesaBaTb baHKy pacnopaxKeHMA B LensAx NONOAHEHUA OcTaTKa

3NEKTPOHHbIX AEHEXHbIX CPeacTs, ocyliecTsneHma Nepesoaos 1 BosspaTtos.

5.2. MomeHTOM npenocTaBneHns KAnMeHTy 3NeKTPOHHOro cpeacTBa naaTexka ABNAETCA MOMEHT coBeplueHua KnveHTom

[EeNCTBMIA, HAaNPaBAEHHbIX HA 3aK/toYeHWe HacToAwero Jlorosopa.
6. [foctyn K cepsucy «Kowenek»

6.1. Joctyn KnueHTa K cepsucy «Kowenek» u cosepeHne KnveHTom ntobbix AENCTBUIA C MCNONb30BAaHMEM CepBMCa
«Kowwenek» BO3MOMXKHbI UCKNIOUNTENBbHO NOCe ayTeHTUdUKaumm KnmnenTa.

6.2. AyTeHTMMKauma KnneHTa npu goctyne K cepsucy «Kolienek» ocyLLecTBAAETCA NPorpammMHbiM obecnevyeHnem baHka
C MCNONb30BAHWEM aBTOPM3ALMOHHbBIX AaHHbIX KnneHTa - ABOHEHTCKOro Homepa 1 napons.

6.3. KnneHT 06s3aH obecneuynTb XpaHeHME aBTOPWM3AUMOHHbLIX [AaHHbIX CNOCO6OM, WMCKAOYAOWMM BO3MOXKHOCTb
NOIY4EHUA K HAM A0CTYNa TpeTbux NuL. Jltobble aenctemaA ¢ cepamcom «Kolenek», CoBepLIEHHbIE C UCMNOb30BAHNEM
KOPPEKTHbIX aBTOPM3aLMOHHbBIX AaHHbIX KIMeHTa, MpM3HAlTCA coBepLueHHbIMM KaneHTom.

6.4. B cnydyae yTpaTbl AN OTKa3a oT ABOHEHTCKOro HOMepa MK B ciydae coBeplueHua MNMepesopa 6e3 cornacua KnvexTa,
KnneHT 06s3aH HesameanuTeNbHO coobwuTb 06 3Tom BaHKy Mo agpecy 3NeKTPOHHOW MOYTbl, YKasaHHOMY B
HacTosilwem [lorosope, HO B Nt0H6OM cnyyae He nosgHee [AHA, CAeOYHOWEro 3a AHEeM yTpaTbl MAM OTKasa oT
ABOHEHTCKOro Homepa UAKn NonyyYeHus oT baHKa yBegomaeHus o coBeplieHum Mepesoaa.

7. Numntbl

7.1. IMMUTbl Ha OCTaTOK 3NEKTPOHHBIX AeHeXHbIX cpeacTs KnveHTa, a Takxe Ha obuwyio cymmy lNepeBoaos 3aBUCAT OT
NPOXOXKAEHUA AU HENPOXOXKAEHUA KAMEHTOM ynpoleHHOM naeHTndukauum.

7.2. B cnyyae HenpoxoxaeHusa KnMeHTom ynpoweHHON naeHTMdMKaumm:

7.2.1. OCTaTOK 3/1IeKTPOHHbIX AEHEXHbIX CPeACTB B 1060 MOMEHT He MOXKeT npesbiwaTth 15 000 (MATHaguaTH Thicad)
pybneit;
7.2.2. 06wan cymma MNepeBoaos 3a OAMH KaneHAapHbI mecaAw, He MoxKeT npesbiwatb 40 000 (Copok Tbicay) pybnei.

7.3. B cnydae npoxoxaeHna KNMeHTom ynpoLLeHHOW naeHTUbuKaumm:

7.3.1. OCTaTOK 3/1IEKTPOHHbIX AEHEXKHbIX CPeACTB B Nt060 MOMEHT He MoXeT npesbiwaTte 60 000 (LecTbaecaT Tbicay)
pybneit;
7.3.2. obwas cymma MNepeBoaoBs 3a OAMH KaneHAapHbIN mecal, He MoKeT npesblwaTe 200 000 (ABecTu Tbicad) pybnei.

7.4. BaHK Bnpase B OAHOCTOPOHHEM MOPAAKE YCTAaHAaBAMBATb M U3MEHATb JIMMUTbI Ha OKasaHue Ycnyru. JlIumutel moryT
6bITb eXemecsuHble, eXKefHEeBHble, Ha KO/NMYECTBO, CYMMY WM MNEPUOAMYHOCTb OKa3aHWA YCAyrn, a TakkKe Ha
OKasaHue Ycnyru B agpec onpeaeneHHblx Kateropuii nonyyateneit. baHk Bnpase 0TKa3aTb B OKa3aHwuu Ycayru B ciydae,
ecnn B pesynbTaTe OKasaHuAa Ycayrm 6yayT HapylweHbl YCTaHOB/AEHHble BaHKOM nuMUTBI. AKTyasbHas pefakuus

NIMMUTOB pasmelleHa no agpecy: https://developer.131.ru/docs/ru/documents/wallets/.

5 CoBOKYNHOCTb MEPONpPUATUIA MO YCTaHOBAEHMIO onpeaeneHHbIx PesepanbHbim 3akoHoM oT 07.08.2001 N 115-$3 "O npoTMBoaeicTBMM Neranmusaumm
(oTMbIBaHMIO) AOXOA0B, MONYYEHHbIX NPECTYMHbIM NyTem, U PUHAHCUPOBAHUIO TEPPOPU3IMA" CBeAEHMUI 0 KNneHTe U NoATBEPKAEHWIO OCTOBEPHOCTM STUX
cBeAeHUIM cnocobamu, NpesycMOTPEHHbIMU AaHHBIM 3aKOHOM.



7.5.

KnveHT BnpaBe HanpasuTb BaHKy 3aABneHMed ¢ npocbboi YCTaHOBUTb B OTHOWEHUW KAneHTa orpaHuueHue Ha
ocyuiectsienme lMepesogos u(unm) Bo3spaToB, B TOM YMC/AE OrpaHMYEHME Ha MaKCUMasbHYI0 CYMMY OAHOro
MepeBoga u(unun) BosBpaTa, a TakKe orpaHudyeHue [lepeBogoB M(uav) Bo3BpaToB 3a onpefesieHHbl nepuos,
BPEMEHMU.

8. [MopAaaoK yBennyeHUA octaTka 3M1IeKTPOHHbIX AEHEXHbIX CpeacTs

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

B 33aBMCMMOCTU OT MPOXOXKAEHUA WAM HENPOXOXAEHMA KAneHToOM ynpouweHHON uaeHTUdUKaumm KnneHT Bnpase
OCYLLECTB/IATL YBENIMYEHNE OCTATKA 3NEKTPOHHbIX AEHEXKHDbIX CPeACTB Ceayowmmm cnocobamm:

8.1.1. c ucnonb3oBaHMem 6aHKOBCKOro cyeTta KaneHra;

8.1.2. 6e3 ncnonb3oBaHMA HAHKOBCKOro cyeTa, NOCPeACTBOM BHECEHWUA Ha/IMYHbIX AEHEXHbIX CPeacTB B Kaccy baHka?
(npv ycnosum npoxoxaeHna KAneHTom ynpoueHHon naeHtudmrkaumm);

8.1.3. ¢ ucnonb3oBaHMEM BAHKOBCKMX CHETOB U CHETOB y4eTa 3/IEKTPOHHbIX AEeHEXHbIX CPeACTB UHbIX GU3NYECKUX NnL,
B T.4. nocpeactBom CucTemMbl ObICTPbIX MNaTeXel, (Npu ycnoBUM NPOXOXKAEHUA KAMEHTOM YnpOLEeHHOM
naeHTUdUKaumnm);

8.1.4.3a cyeT [OeHEeXHbIX CcpeacTB, NPenoCTaBAAEMbIX WPUANYECKUMWU AULAMU WUAU UHAUBUAYANbHLIMU
npegnpuHumatenammn baHky B nonb3y Kanexra.

baHK BnpaBe No cBOeMy YCMOTPEHMUIO OrpaHMUMBaTb KPYyr AuL, NPefocTaBAAlOWMX AeHEeXHble cpeacTBa B MONb3Y
KnveHnTta B cootBetctBum ¢ n. 8.1.4. [loroBopa, a TaKxe yCTaHaB/AMBaTb U U3MEHATb OrpaHMUYeHUs (MIMMUTbI) pasmepa
OEHEXHbIX CPeacTB, NPefoCcTaBAAeMbIX B N0Nb3y KAMEHTa TaKMM cnocobom.

baHK Bnpase B3MmaTb BO3HarpaxgeHue ¢ KameHTta npu npeaoctaBneHUn UM AeHeXHbIX cpeacTs. Hannumne mn ctaska
BO3HarpaxgeHusa MOryT 3aBMCeTb OT BblbpaHHOro KnueHTom cnocoba npeaocTaBNeHUA LEHEXHbIX CpeacTs.
BosHarpaxaeHue baHKa ycTaHaBAMBaeTcA B COOTBETCTBMM C Tapudamu.

B cnyyae, ecnn B pesynbTaTe yBE/NMYEHWUA OCTATKa 3/IEKTPOHHbLIX AEHEXHbIX CPeacTB8 NPOM30MAeT npeBbllleHune
YCTAHOB/IEHHbIX HacToAWMM [JoroBopom AMMMUTOB, TO BaHK OTKaXKeT KAMEHTY B yBeNMYEeHUU OCTaTKA S/IEKTPOHHbIX
LEeHeXHbIX cpeacTB CBepX YCTaHOBNEHHOro IMMUTA, a AeHeXKHble CpeaCcTBa, NPeaoCcTaBNeHHble CBepPX YCTAHOBAEHHOrO
MmuTa, 6yayT Bo3BpaLLeHbl BAHKOM KpeauTHOM opraHM3aLmMm, OT KOTOPbIX MOCTYNUAN AeHEXHble CpeacTBa.

Mpn BHECEHUWN LeHEXHbIX CPeACTB KAMEHT (MK TpeTbe ANUO) AO/KEH YKa3aTb B HasHauYeHUWU naatexka AGOHEHTCKUIA
HOMep, NPMBA3aHHbIN K cepaucy «Kowenek» KnmenTa.

baHK He ocylecTBAAET HaYNCNAEHME NPOLLEHTOB Ha OCTAaTOK 3N1EKTPOHHbIX AEHEXHbIX cpeacTs KaneHTa.

YBennyeHne OCTaTKa 3NEKTPOHHbIX [EeHEeXHbIX CPeAcTB BO3MOMHO TONbKO pybnamu Poccuitickon Pepepaumu.
YBeninyeHme oCTaTKa 3NEKTPOHHbBIX AEeHEXHbIX CPeACTB OO ApYyroi BaftoTOW He AOMNYCKaeTcs.

9. Yyet aNeKTPOHHDbIX AEHEXHbIX CpeacTs

9.1.

9.2.

9.3.

9.4.

MpepoctaBneHne KaveHTom (MAM TpeTbMM NMLOM) AeHeXHbIX cpefcTs BaHKy BredyeT yyeT BaHKOM oOcCTaTka
3NIEKTPOHHbIX AEHEXHbIX CPeacTB B pybnsx Poccuitckont deaepaumm B nonb3y KnveHta B pasmepe, COOTBETCTBYHOLLEM
CYMMe NpeaoCcTaBNeHHbIX AeHEeXHbIX CPeACTB 3a BbIMETOM BO3HarpaxkaeHua baHka (B cnyyae ero BaMmaHus).

BaHK ocyuiecTBaseT yyYeT NpefoCcTaBAsemMblX KAMeHTOmM (MM TpeTbMMM IMLAMM) LEeHEXHbIX CPeacTB B KayecTse
OCTaTKa 3NEKTPOHHbIX AEeHEXHbIX CPeACTB KNMEeHTOB B MOMEHT:

9.2.1. 3a4McNeHUA AEHENKHbIX CPEACTB HA KOPPECNOHAEHTCKUI cyeT BaHKa;

9.2.2. nony4yeHnss BaHKOM pacnopseHua OT APYroro K/AWEHTa, HaMpaB/lIEHHOrO HA OCYLWeCcTBAeHMA nepeBosa
3NEKTPOHHbIX AEHEXHbIX CPEACTB B N0Nb3y KAMeHTa;

9.2.3. nonyyeHna BaHKOM COOTBETCTBYHOLWEro yBeAOMJEHUA OT HPUAUYECKOTO Auua, WHAUBUAYANBHOTO
npegnpuHumatens, 6aHKOBCKOro NAaTEXHOro areHTa Uau Apyroro onepaTopa No nepeBoay AeHeXHbIX CPeacTs B
COOTBETCTBMMU B COOTBETCTBUM C YCAOBUAMM 3aKTHOUEHHBIX MEXAY HUMW [LOrOBOPOB.

BbaHK ocywecTtBaneT GUKcaumto, yUYeT u XxpaHeHne MHPopMaLMK 06 OCTaTKe 3NEKTPOHHbIX AeHEeXHbIX cpeacts KaneHTa
N UCTOPUMN €ro U3MEHEHMS, O COBEPLLEHHbIX KAMEHTOM onepaumax ¢ MCNoAb30oBaHMEM cepBuca «Kolenek», a TakKe
MHOW MHbOPMALMK, CBA3AHHON C WUCMONHEHMeM HacToswero [oroBopa, B TeYEeHME CPOKa AeNCTBMA HaAcToALLero
[orosopa, a TakxKe B TedeHue naTtv (5) neT nocne fatbl €ro PacTopPIKeHUs.

[JelictBua KnveHTta, HanpaB/ieHHble HAa U3MEHEeHMEe OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX CpeacTB KnueHTa, npusHatoTcA
noatsepxaeHvem KnveHTa ero cornacMa € CYMMOW OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX cpeacts, MHbopmauma o
KOTOPOWM OTpaxkeHa B cepsuce «Kolenek» Ha MOMEHT BPeMEHM, NPeALIecTBYOWMNIA COOTBETCTBYIOLLMM AEeNCTBUAM
KnneHnTa.

10. Mopaaok ocywecteneHun MNepesoaos

6 dopma 3anBneHMa onpeaenseTca BaHKOM B OAHOCTOPOHHEM NOPAAKE M pa3MelueHa no agpecy: https://developer.131.ru/docs/assets/

wallet_limits_application.pdf. baHk Bnpase B 0o4HOCTOPOHHEM BHECYAe6HOM NopAAKe BHOCUTL B GOpMY 3aABeHMA Nt06ble M3MEHEHUA U/UAK AONONHEHWS,
nocpeacTBoM pasmelleHna Hosow GopMbl 3aaBaeHMs no agpecy: https://developer.131.ru/docs/ru/documents/wallets/.

7 Kacca baHka pacnonoxeHwe no agpecy: Poccuiickaa ®egepaums, Pecnybamka TatapctaH, ropog, KasaHb, yamua Hekpacoga, om 38, Bpema paboTbl Kacchl:

paboune aHu, ¢ 09:00 no 18:00 mecTHoMy BpemeHu (nepepbiB Ha o6ea ¢ 13:00 no 14:00). ins noceweHna Kaccbl baHka o6sa3atenbHo TpebyeTca
npeagaputenbHan 3anuco no TenedoHy: 8 (843) 598-31-31.



11.

10.1. KnveHT BnpaBe OCyWECTBAATb C UCMNOJsb3oBaHWEM cepBuca «Koluenek» nwobble MepeBoabl B pybaax Poccuiickoin
depepaymm, cooTBETCTBYIOWME 3aKOHOAATENLCTBY Poccuiickolt ®epepaumn, TpeboBaHMAM HOPMATMBHbLIX MPaBOBbIX
AKTOB YNO/THOMOYEHHbIX FOCYAapPCTBEHHbIX OpraHoB, baHKa Poccun n ycnosuam [orosopa.

10.2. baHkK ocyuwectenneT MNepeBoabl Ha OCHOBAaHMM pacnopsaXKeHui KaneHTa, nepeaaHHbIx Yepes cepeuc «Kowwenek», nytem
O4HOBPEMEHHOIO MNPUHATUMA pacnopaxeHma KaneHTa, ymeHblUEeHWA OCTaTKa 3SNEKTPOHHbIX [OEHEXHbIX CpeacTs
KnueHta M yBennyeHWA ocTaTKa 3/IEKTPOHHbIX AEHEeXHbIX CPeacTB MnosydyaTena cpeactB Ha Cymmy nepeBoa
3NIEKTPOHHbIX AEHEXHbIX CpeacTB MO0 B MHOM CPOK B CAy4asX, YCTAHOBNEHHbIX AEMCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickon deaepauymn.

10.3.MepeyeHb BO3MOXHbIX MOAy4YaTenel, a agpec Kotopblx KaveHT Bnpase ocywectsuTb [lepeBos, 3aBUCUT OT
NPOXOXKAEHUA NN HENPOXOXKAEHUA KAMEHTOM ynpoLeHHOM naeHTnduKkauum:
10.3.1.KnneHT, He npoweawnii yrnpoLLeHHY naeHTMdMKauMIo, BNpaBe OCYLecTBATb [lepeBos, TONbKO B MOAb3y

HOPULNYECKUX UL, UAN MHAUBUAYANbHBIX NPegnpUHUMaTENel.
10.3.2.KnmeHT, npoweawnin ynpoLLeHHY0 uaeHTudMKaLmMio, Bnpase ocywecTsnATb MepeBos B Noab3y HOPUANYECKUX
WL, UHAMBUAYANbHbIX NPEANPUHUMATENEN, a TaKXKe B NOb3Yy APYrnX GU3MUECKUX Aul,
10.4. baHK BnNpaBe OTKasaTb KnueHTy B ocywectBneHuun MepeBoga B ciyyae, ecin B pesynbtate Takoro lMNepesoga byayt
npeBbiWeHbl JIMMUTbI, YCTaHOBAEHHble HacTtoAwum [orosopom. Mpu 3tom KnveHT BnpaBe ocywecTsuTb Bosspar
LEeHEeXHbIX CpeacT8 B COOTBETCTBUM co cT. 11 [lorosopa.
10.5. be30T3bIBHOCTb, 6€3YCNOBHOCTb WM OKOHYaTesIbHOCTb [lepeBofa onpefenseTcs B COOTBETCTBMM C MONOMKEHUAMMU
depnepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HaumMoHanbHOM NaaTexKHoM cucteme".
10.6. baHK He npepocTaBasaeT KnMeHTy BO3MOXHOCTb UCMONb30BaTh cepBuc «Kowenek» B aBBTOHOMHOM pexume.
Bo3BparT AeHeXHbIX cpeacTs
11.1. KnneHT Bnpase B toboe Bpema notpeboBaTb OT baHKa Bo3BpaTa OCTaTKa (ero 4acTu) aNeKTPOHHbIX AeHEXHbIX CPeacTs
KnveHnTa. BaHK ocywectsnsetr Bo3spat B pybnsax Poccuiickoit Pepepauum B cnyvae, ecam Takaa onepauma
cooTBeTCcTBYET TpeboBaHMAM 3aKkoHopaTesnbcTBa Poccuiickon depepaunn, TpeboBaHMAM HOPMATMBHBIX MPABOBbLIX
AKTOB YNO/IHOMOYEHHbIX FOCYAapCTBEHHbIX opraHos, baHka Poccun 1 ycnosuam [Jorosopa.
11.2.Bo3BpaT AEHEXHbIX CPeACTB OCYLLECTBAAETCA HA OCHOBaHMM pacnopsaxeHua KnuveHTa, nepefaHHOro yepes cepsuC
«Kowenek». BaHK ocyuiecTBnsaeT Bo3BpaT B TeyeHWe paboyero AHA, cneayowero 3a AHeM nosydeHua BbaHkom
pacnopsKeHus KnAneHTa, €cnv MHble CPOKM He YCTaHOBNEHbl AEeNCTBYIOWMM 3aKOHOAATENbCTBOM PoccuicKoi
depepaymn.
11.3. JoctynHble gna KnneHTta cnocobbl BosspaTa AeHEXHbIX CPpeacT8 3aBUCAT OT MPOXOXKAEHUA WMAM HEMPOXOXKAEHWUA
KnaneHTom ynpoleHHOM naeHTnduKauumn, a UMeHHo:
11.3.1.neHeXKHble cpeacTBa MOryT ObiTb nepeBeAeHbl Ha OaHKOBCKME cyeTa B MOAb3y HOPULUYECKUX UL, U
WHAMBUAYANbHbIX NpeanpuHUMaTenen;

11.3.2.4eHexHble cpeacTBa MOryT ObiTb HamnpaB/ieHbl Ha McnonHeHue ob6s3atenbcTB KaveHTa nepep, KpeawuTHOMU
opraHusauuen;

11.3.3.neHexHble cpeactBa MoryT 6biTb Ha BaHKOBCKME cyeTa du3nyeckux auy, (B cnyvae npoxoxaeHua KnmeHtom
YNPOLWEHHON naeHTUbMKauum);

11.3.4.0eHexHble cpeacTBa MOryT 6biTb BblAaHbl KNMEHTY Ha/lMuYHbIMKM AeHbramu B Kacce baHka8 npu ycnosuu, 4To
06Lan cymma BblAaBaeMbIX AEHEXKHbIX CPeacTB He npesbiwaeT 5 000 (MATb Tbicad) pybneit B TeuyeHWe ogHOrO
KaneHgapHoro gHa v 40 000 (Copok TbicAd) pybneit B TedyeHMe OAHOro KajeHZapHoro mecaua (B cnydae
NPOXOXKAeHUA KNMeHTOM ynpoLLeHHOM naeHTuduKaumm).

11.4.Bbe30T3bIBHOCTb, 6€3yC/IOBHOCTb M OKOHYaTENbHOCTb BO3BpaTa AeHeXHbIX CPeAcTB Onpeaensercs B COOTBETCTBUW C
nosioxeHnsmu deaepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 "O HaumoHanbHOW NaaTexHol cucteme".

12. bnokuposaHue cepsuca «Kowenek»

12.1. baHK Bnpase 3a6/10KMPOBaTb BO3MOXKHOCTb KnneHTa ncnonb3osaTh cepBuc «Kolenek» B caeayowmx cnyyanx:

12.1.1.8 cny4dae Hannuma y baHka nofo3peHuii B HapyweHum KaneHTom ycnoBuia HacToswero Jlorosopa;

12.1.2.8 cnyyae HannumA y baHKka Nogo3peHuii B HECaHKLMOHMPOBAHHOM gocTyne K cepsucy «Kowenek» KnneHta;

12.1.3.8 cnyyae HaaMuMA HeCTaHAAPTHbLIX UM HEOObIYHO CNOMKHBIX CXEM WCMO/b30BaHMA YCAYrM, OTANYAOLWNUXCA OT
06bIYHOrO MCNONb30BaHMA YCNyrK, XapakTepHoro ans KnvenTos;

12.1.4.8 cnyyae BbiNoAHeHMA BaHKom TpeboBaHWM, YCTAaHOB/IEHHbIX 3aKoHOAATeNbCTBOM Pocculickon depepaumm o
NPOTUBOAENCTBUM NEranmsaumm (OTMbIBAHMIO) AOXOA0B, MOYYEHHbIX MPECTYNHbIM NyTem, U GUHAHCUPOBAHUIO
Teppopuama, MHbiMM depepanbHbIMM 3aKOHaMM, NPOYUMU HOPMATUBHLIMW MPaABOBbIMM akTamu Poccuiickoin
dPepepaymm;

12.1.5.8 cnyyae BbINOAHEHUsA BaHKom TpeboBaHMI YNONHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHOB B COOTBETCTBUM C
3aKoHoZaTeNbcTBOM Poccuitickolt depepaunu;

8 Kacca baHka pacnonoxeHwe no agpecy: Poccuiickaa ®egepaums, Pecnybamka TatapctaH, ropog, KasaHb, yamua Hekpacoga, fom 38, Bpema paboTbl Kacchl:

paboune aHu, ¢ 09:00 no 18:00 mecTHoMy BpemeHu (nepepbiB Ha o6ea ¢ 13:00 no 14:00). ins noceweHnn Kaccbl baHka o6s3atenbHo TpebyeTcs
npeagaputenbHasn 3anuco no TenedoHy: 8 (843) 598-31-31.
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14.

15.
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12.1.6.8 cnyyae coseplueHua NepeBoaoB Ha CyMMY, NPEBbILLAIOLLYIO pa3Mmep OCTaTKA 3/IEKTPOHHbIX AeHEXKHbIX CPeacTs,
B pe3y/bTaTe TEXHWUYECKOM OWMOKN BaHKa;

12.1.7.8 cny4yae yBenMYEeHUA OCTaTKa 3S/IEKTPOHHbIX AEHEMXHbIX CcpeAcTB KnuveHTa 3a cyeT AeHEeXKHbIX CpeacTs,
OTNpPaBNAEHHbIX B pe3yabTaTe HEeCaHKUMOHWPOBAHHOINO WCNONb30BAaHWMA 3NEKTPOHHOIO CpeacTBa njaaTeXa
oTnpasuTens;

12.1.8.8 cnyyae BBegeHus Ntoboi npoueaypbl 6aHKPOTCTBA B OTHOWEHUN KneHTa;

12.1.9.8 cnyyae HannumaA 3aaonxeHHoctn KaneHTta nepes baHkom no ntobomy ob6s3atenscTsy.
12.2. KnueHT Bnpase B ntoboe Bpema 3abN10KMpPOBaTb BO3MOXKHOCTb MCMO/Ib30BaHMA cepBuca «Kolwenek» no cobctBeHHOM
WMHMLMATMBE, HanpaBmB baHKy COOTBETCTBYIOLLEE 3aAB/NEHNE MO 3/EKTPOHHOM NoyTe Ha agpec: smz-claim@131.ru. B
aTom cnyyae baHK ocywectBnseT 610kMpoBaHue cepBuca «Kowenek» gns KnmeHta HesamennMTeNbHO, HO B ito6om
CNydae He no3gHee OAHOro paboyero AHA, CneaylowWwero 3a AHEM MOJyYeHUA COOTBETCTBYHOLLEro 3aAB/JEHMA OT
KnueHTa.
12.3.bnoknpoBaHue cepsuca «Kowenek» paa KnneHta BAeyeT nNpeKpalieHMe BO3MOXHOCTM OCYLLECTBAATL Jtobble
onepauuu, HanpasB/ieHHble Ha yMeHbLUleHMe OCTaTKa 3NeKTPOHHbIX AeHeXHbix cpeacts KnueHTta. B cnyuae, ecnum
610KMpOBaHME OCYLLECTBAAETCA MO WMHWUUMATMBE baHKa, TO TaKXe MOoryT O6biTb 3ab10KMpOBaHAa BO3MOXHOCTb
OCYLLLeCTB/IATb NONOSIHEHME OCTATKA /IEKTPOHHbIX AEHEXHbIX cpeacTB KnneHTa.
OTKas B OKasaHuu Ycnyru
13.1. baHK BnpaBe 0TKa3aTbCA OT OKa3aHuA Ycnyrn KnmeHTty B chegyrowmx cayvanx:
13.1.1.ecnn umetowmeca y baHKka nepcoHanbHble AaHHble KAMeHTa ABNAKOTCA HEMNOAHbIMU U(MAKN) HELOCTOBEPHbLIMM
n(nnn) HepeMCTBUTENbHBIMMU;

13.1.2.npu Hanuumm y baHka nomo3peHunit, YTo Mcnosnb3oBaHWe cepsuca «Kowenek» ocylwectsnserca 6e3 cornacua
KnuneHTa;

13.1.3.ecnm Ycnyra He MoKeT 6biTb OKasaHa KAMeHTy B CBA3WM C HeZOCTaTOUMHOCTbIO CYMMbl OCTaTKa 3/1EKTPOHHbIX
OeHexXHbIX cpeacTB KnveHTa ana ocywecteneHus Nepesoga/BosspaTta, BKAOYas onnaTy BO3HArpaxaeHuna baHka;

13.1.4.npn Hannumm y bBaHKa OCHOBaHMW nonaratb, 4To KnAuMeHT ucnonb3yeTr Ycayrn B Uenax, 3anpelieHHbIX
3aKoHoAaTenbCcTBOM Poccuiickoi ®egepaunu;

13.1.5.npwu HapyweHun KnneHTom ycnosuin HactosAwero [loroBopa;

13.1.6.B MHbIX Cy4asAx, NPeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon Pepepaumm.

MpepocTaBneHue cBegeHUH U SOKYMEHTOB

14.1. baHK BnpaBe 3anpalwmneatb y KaneHta nHPpopmaumio n JOKYMEHTbI B OTHOLLEHUM OKa3biBaeMbix KnveHTty Ycayr, B Tom
yncne NOATBEPIKAAIOLME UCTOUHMK NPOUCXOKAEHUA AEeHEXKHbIX CPEACTB, OCHOBAHME COBEPLUEHMA ONepaumii, a TakxKe
MHbGOPMALMIO M LOKYMEHTbl, MO3BONAIOLWYIO YCTAaHOBUTb BbirogonpuobpeTateneit, B COOTBETCTBUU C
3aKoHoAaTenbCTBOM Poccuiickon Pepepaumm.

14.2.baHK BnpaBe OTKasaTb KAWeHTy B OKasaHuM Ycnyru, B OTHOWEHWW KOTOPOM KAMeHTOM He npenocTaB/ieHbl
3anpawmvBaemble bBaHKOM cBeAeHNA U JOKYMEHTbI, Heobxoaumble ANA GUKCMPOBAHNA MHPOPMALLMM B COOTBETCTBUM C
TpeboBaHusmu PegepanbHoro 3akoHa ot 07.08.2001 N 115-93 «O npoTuBoAenCTBUM neranmnsaumm (OTMbIBaHMIO)
[,0X0Z10B, NOIYYEHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBAHMIO TEppPOpPU3Ma».

BosHarpaxkpeHue baHka

15.1.3a okasaHue Ycayr no HactoAwemy [lorosopy baHK B3umaeT ¢ KnmneHTa BO3Harpa)kaeHue, KOTopoe paccymnTbiBaeTcA
KaK i) onpeaeneHHblit NPOLEHT OT CYMMbl KaXg0ro NomnosHEeHWUA OCTaTKa 3/1EKTPOHHbIX AeHEeXHbIX cpeacTs KnneHTa
n(nnmn) oT cymmbl Kaxkaoro coseplueHHoro Mepesoga v/vav Bosspara u(uau) ii) dMKCMpoBaHHan CTOMMOCTb 3a Kaxaoe
NONO/IHEHME OCTaTKa 3NIEKTPOHHBIX AEHEXHbIX cpeacTs KaveHTa u(Mnm) 3a Kaxaplit coBeplleHHbI Mepesog, u/unm
Bosspart (HAC He obnaraeTca B cooTBeTcTBUM ¢ Nn. 3 n. 3 cT. 149 HK PO).

15.2. Pasamep BO3HarpaKaeHua ykasaHbl B Tapudax baHka (MpunoxkeHme No 1 K HacToAwemy [lorosopy).

15.3.Bo3HarpaxaeHue baHKa B3bimaetca BbaHKOM HenocpeACTBEHHO B MOMEHT YBe/IMYEHMA OCTaTKa 31eKTPOHHbIX
LeHexXHbIx cpeacts KnveHTa maun coseplieHuns lNepesoga nnv Bo3spaTta nmocpeacTBOM ero yaepXaHua U3 ocTaTka
3N1EKTPOHHbIX AEHEXHbIX cpeacTs KnmeHTa.

15.4.KnneHT paet baHKy 6e3ycnoBHOe pacnopskeHue (3apaHee AaHHbIX aKuenT) W nopydyaeT baHKy ocylecTBAATb
YMeHbLUEeHWe OCTaTKa 3N1EeKTPOHHbIX AeHEXKHbIX cpeacTB KaneHTa Ha cymmy Bo3HarpaxkaeHusa baHka ¢ nocnegyowmm
nepeynMcneHmem AeHexHbIXx cpeacts B nonb3ly baHka. Cymma 3apaHee AaHHOro akuenTa COOTBETCTBYET pasmepy
obssaTenbcTB KnneHTa nepes baHkom. KoiiMyecTBo pacyeTHbIX LOKYMEHTOB, NPeabABAAEMbIX K OCTATKY 3/IEKTPOHHbIX
LEHEeXHbIX cpeacts KnmeHTa, He orpaHuyeHo. [lonyckaeTca YaCcTUYHOE UCNONHEHME PacYeTHbIX 4OKYMEHTOB.

15.5.06s3atenbctBa KaneHta no ynsiate baHKy BO3HarpaxAeHWs CUYMTAIOTCA Hagnerawmm obpasom BbIMOSHEHHbIMU C
MOMEHTa yaepKaHna baHKOM BO3HarpakAeHua nu3 oCTaTKa SNEKTPOHHbIX AEHEXHbIX cpeacTB KaneHTa.

Mopaaok yseaomneHna Knmenra

16.1. KAMEHT NMOHMMAET M COrNallaeTcs, YTO HeobXoAMMbIM YCNOBMEM Hag/exalero ucnonHeHus [orosopa sBAseTca
ncnonbzoBaHue KaneHtom ABOHEHTCKOro Homepa AN ocylecTsieHns BaHKkom MHGOPMALMOHHOIO B3aMMOLENCTBUA
¢ Knnentom.
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16.2. HanpasneHne KnueHTy yBegOMAEHUIA, B TOM YMC/Ee O MPUHATUN U(nan) 06 ncnonHeHun pacrnopsaskeHuii KnneHTta m
WHbIX, ocyliecTeaseTca baHkom nocpeactsom otnpaBku KnneHty SMS-coobuueHunii Ha AGOHEHTCKUI Homep.

16.3.HanpaBneHua KAneHTy yBeLOM/IEHWUI, B TOM YMCAe O NPUHATUM U(MAn) 06 UCNONHEHMM pacnopaKeHuin KnneHTa u
WHbIX, MOXET TaKMKe OCyLecTBAATbCA BaHKOM B 31EKTPOHHOM BuAe, NocpeacTBOM oTobparkeHua MHbopmaumu B
cepsuce «Kowenek».

16.4.0653aHHOCTL BaHKa no nepepaye KaveHTy yBegoOMJIEHMIA, B TOM 4ucie O MNpUHATAKM U(uaun) o6 umcnonHeHun
pacnopsKeHuin KnnmeHTa u MHbIX, CYMTAEeTCA Haa/Nexawmum obpasom BbIMOAHEHHOM C MOMEHTA OTNpaBKU KnneHTy
SMS-coobueHns nnm otobparkeHns nHpopmaunm B cepsuce «Koweneky».

16.5.baHK He HeceT OTBETCTBEHHOCTU 3a HenonyvyeHne ABOHEHTOM yBeZoMAeHUN BaHKa B €BA3W C OTcyTCcTBME Y KnneHTa
gocTtyna K ABoHeHTCKOoMy Homepy, Mbo K cepsucy «Kollenek» cpeactsam no HesasBUcAWMM OT baHKa npuumHam, B
TOM UYMCIe, HO HEe OrpaHMYMBasnCh, B CBA3M co cboamm B paboTe NHTepHeTa U ceTeli CBA3W.

OtBeTcTBEHHOCTb CTOPOH

17.1. CTOpOHbI HecyT OTBETCTBEHHOCTb NO [loroBopy B COOTBETCTBMM C AEMNCTBYIOLLMM 3aKOHOZATeNbCTBOM Poccuiickomn
depepaymn.

17.2.baHK He HeceT OTBETCTBEHHOCTU MO CMOPam M PA3HOMIACUAM, BO3HUKAKOLWMM MeXay KnveHTom u nonyyatenem
MNepesoaa B cnydyae, eciv TakMe CNOPbl U Pa3HOMIACUA He OTHOCATCA K npegmeTy HacToswero [oroBopa. KnueHt
0653aH CaMOCTOATE/IbHO pa3peLLaTh Ntobble KOHGNMKTHbIE CUTYauuK ¢ nonyyaTenamu Mepesoaa.

17.3.baHK He HeceT OTBETCTBEHHOCTM 3a MPABMAbHOCTb MHOOPMALMW, YKA3aHHOW B pacrnopsyKeHuax KawveHTa, n He
BO3MeLlaeT KaneHTy yObITKM M He KOMNEHCUMPYET pacxoapl, CBA3aHHbIE C ocyliecTBneHneM MepeBoAoB NO yKasaHHbIM
B PACMNopsXKeHUAX PEKBU3UTaM.

17.4.BaHK He HeceT OTBETCTBEHHOCTM 3a HeHagNeXKallee OKasaHue Ycnyr no JloroBopy BcreactsMe o6CTOATENbCTB
HEenpeoaoNMMON CUAbI, B TOM Yncae B pe3yabTaTe c6oeB B paboTe TEXHUYECKUX CPeACTB, NporpammHoro obecneveHuns
WM KaHaNoB CBA3M, Mpoun3oLleLmx He no BuHe baHKa.

17.5. BaHK He HeceT OTBETCTBEHHOCTU U He Bo3MelLaeT KneHTy yBbITKM, CBA3aHHbIe C NPUOCTAHOBAEHUEM /NpeKpaLLeHMeEM
OKasaHwuA Ycayr B COOTBETCTBMM € ycnoBuamm [lorosopa.

17.6. baHK HeceT OTBETCTBEHHOCTb 33 HapyLleHne CPOKOB OKa3aHuA Ycayr.

17.7.B cnyyae HapyweHua baHkom cpokoB oKasaHuA Ycnyr no [orosopy, KnmeHT BnpaBe notpebosatb oT baHKa ynnathl
HEeYyCTOMKM B pa3mepe HOJMb Le/blX oAHOW aecaTol npoueHTa (0,1%) oT cymMbl PacropssKeHUs, CPOKU UCMNOHEHUA
KOTOPOro OblAW HapylueHbl, 33 KaxAbli KaneHAapHbl AeHb NPOCPOYKM, HO B At0bom ciyyvae He 6onee pecAtu
npoueHToB (10%) oT cymmbl pacrnopseHusa. baHK HeceT OTBETCTBEHHOCTb MO [lOroBopy TO/MbKO MpU HaaNyuuu
[0Ka3aHHOM BUHbI.

17.8.KnneHT 06a3aH BO3MeCTUTb baHKy B NOHOM 0b6beme Ntobble cymmsbl WTpados, COOPOB M HEYCTOEK, HANIOKEHHbIX Ha
baHK LieHTpanbHbiM 6aHKOM Poccuiickoi depepaumm, cyaebHbiMU U(Man) NPaBoOXpPaHUTENbHBIMW OpraHamu n(uam)
WMHbIMM YNOJAHOMOYEHHbIMMU OpPraHamu, U MHbIMM JMLAMKM, B CBA3M C OKalaHuMem baHkom Ycnyr KnuneHnty no
HacToswwemy JloroBopy, a Takxke B cayvyae HapylweHua KnneHtom ycnosuit [loroBopa u 3akoHogatenbcTsa Poccuiickoi
depepaymn.

18. dopc-maxkop

19.

20.

18.1.CTOpOHbI He HecyT OTBETCTBEHHOCTb 33 HEWUCMNOJIHEHUE, HeHagneKallee WAM HecBOEBPEMEHHOE WCMNOJIHEHUe
obAsaTensct8 no [JorosBopy ec/iM 3TO BbI3BAHO BO3HWKHOBEHWEM OOCTOATENLCTB HenpeofonuMmon cuabl. K
ob6CcToATENBCTBAM HEMPEOLOMMON CUAbl B YAaCTHOCTU, HO HE WCKAOYUTENbHO, OTHOCATCA TaKue cobblTWA, KaK
33a6aCcTOBKM W BOEHHblE AEMCTBUA, HABOAHEHMWA, MNOXaPbl, 3eMNETPACEHUA U APYrUe CTUXUIMHbIe BeacTBUA; aNnaeMum,
naHAeMUKN; AEUCTBUA WU pelleHua defepanbHblX, FOCYAapCTBEHHbIX WAM MYHWULUMMAAbHbBIX OPraHoOB, B TOM 4uC/e
cyAebHbIX, NPaBOOXPAHUTENbHbIX M HA/IOFOBbIX OPraHOB, a TaKKe CyAebHbIX NPUCTABOB — UCMONHUTENEN; NPECTYMNHbIe
OENCTBUA TPETBUX NINL, 3 TaKKe Ntobble Apyrue 0bCTOATENbCTBA, Haxo4AWwMecA 3a Npeaenammn pasymHoOro KOHTponA
CTOpOH U BNeKyLLMe 3a 0601 HEBO3MOXHOCTb MCNONHEHMA NPUHATBLIX Ha cebsa 0b6a3aTeNnbCTs.

18.2. lelictBMe 06CTOATENLCTB HENPeogonMMon cuabl CTOPOHbI AO/MKHbI NOATBEPXKAATb LOKYMEHTAMM KOMMETEHTHbIX
opraHos. O HacTyn/ieHun ob6CcToATENLCTB HENPEOA0AMMON cnibl CTOPOHbI 06A3YIOTCA M3BELWATb APYT APYra B CPOK He
nosgHee gecatv (10) paboumnx AHEN OT HACTyNAEHUA YKa3aHHbIX CODbITUN.

18.3.B c/ny4yae HECBOEBPEMEHHOrO WMAM HEMOAHOro yBeAomaeHUsA apyroli CTOpoHbl 06 06CTOATENbCTBAX, YKa3aHHbIX B
HacToAwem nyHKTe, CTOpOHa HeceT OTBETCTBEHHOCTb 33 BO3MOXHble OTpULATE/IbHble MOCNEeACTBUA  AaHHbIX
06CTOATENLCTB, B TOM Yncae GUHAHCOBbIE.

Mopaaok noaauun obpaleHni

19.1. O6paweHns KaneHTta no BONpPocam UCMONHEHWUS UKW HEHAZEXKALWErO UcnoHeHua BaHkom [loroBopa, B TOM Yncie ob
yTpaTe foctyna K cepsucy «Kowenek», npuHumatotca BaHKoM No agpecy sNeKTPOHHOW NoyTbl: smz-claim@131.ru.

19.2. CpoK paccmoTpeHMA 1 OTBETa Ha noctynusLlee oT KnveHTa obpauweHne coctasnseT 30 (TpMALaTb) KaneHAapHbIX AHEN
CO AHA nonyyveHua obpalwieHna BaHKoMm, ecnn 6Honee KOPOTKUIA CPOK He NpesycCMOTPeH 3aKOHOAATeNbCTBOM
Poccuiickon deaepauymn.

MopAaaok paspelleHUA cnopos



21.

22.

23.

20.1. HacTtoAwmi [loroBop NoAafexuT peryinpoBaHUIO U TO/IKOBaHUIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaymn.

20.2.B cny4yae BO3HMKHOBEHMUA Pa3HOMIacKii N0 BONPOCaM UCNONHEHUA ycnoBuid [lorosopa CTOPOHbI MPUHUMAIOT BCE Mepbl
Mo MX paspeLLeHunto NyTem NeperoBopos.

20.3.B cnyyae HEeBO3MOXKHOCTM yperyanpoBaTb pa3HoIIacua NyTémM NeperoBOpoOB, CMOpbl pa3peLlatoTca B cyae No mecTty
HaxoXKaeHua BaHKa, ecnn MHOe He NpPeayCcMOTPEHO 3aKOHOAATeNnbCTBOM Poccuitickon ®Pepepaumn, ¢ npUMeHeHnem
HOPM MaTepuranbHOro M NpoueccyanbHoro npasa Poccuiickon Pepepauyum.

20.4.MncbMeHHbI gocyaebHbI NPEeTEH3UOHHbIA NOPALOK YpPeryiMpoBaHMa cnopoBs ABaseTca obsa3aTtenbHbiM ana CTOpoH.
Cpok oTBeTa Ha npeteH3uio — 10 (AecaTb) KaneHAapHbIX AHEN C MOMeHTa ee nonydeHus. MpeTeHsum KnveHTa
HanpaBnsaoTca KaneHTom Ha BGymaxkHOM HocuTene, noAnucaHHble KaneHTom, no topuanyveckomy agpecy baHka:
420012, Poccuiickaa Pepepaumsa, Pecnybnunka TatapcTaH, ropog KasaHb, yanua Hekpacosa, gom 38.

Cpok peiictBua florosopa

21.1. JoroBop BCTynaeT B CUJIly C MOMEHTA coBeplueHna KaneHTom aencTBnin, HanpaBaeHHbIX Ha 3aKkaouveHue [Jorosopa, u
OeNcTByeT Ao TpuauaTb nepsoro (31) aekabps roaa, B KOTOPOM OH 6bia 3aKAtOMEH, BKAOYUTENLHO. B ciyyae ecam HK
ogHa 13 CTOpPOH He meHee Yem 3a Tpuauathb (30) KaneHaapHbIX AHEN 40 UCTEeYeHMsA CpoKa AeicTBuA [oroBopa He
33aABMT O CBOEM HaMepeHMM OTKas3aTbCA OT NPOANEHWMA Cpoka aeicteua [orosopa, cpok paeicteua [orosopa
aBTOMATMYECKWU TMPONOHTUPYETCA HA Chneaylowmnini KaneHgapHbli rogd. Koanuyectso NpPONOHrauuii He orpaHU4YeHo.
MponoHraums Jorosopa He TpebyeT oT CTOPOH 3aK/A0YEHUA JONONHUTENbHbIX COFNALLEHUN.

21.2.B cny4yae HapyweHunsa KaneHTom ycnosuin Hactosawero Jorosopa baHK Bnpase 0TKa3aTbCcsA OT UCNOHeHUA [Jorosopa B
OOHOCTOPOHHEM, BHecyaebHOM nopagke, yseaommus 06 aTom KaneHTta He meHee Yem 3a 5 (NATb) KaneHZapHbIX gHeN
nocpeACcTBOM OTMPABKMU COOTBETCTBYIOLLErO CO0bLLEHMA HA ABOHEHTCKUIT HOMep.

21.3.KnuneHT Bnpase B ntoboe Bpema OTKas3aTbCA OT UCMOSHeHUA [JoroBopa B O4HOCTOPOHHEM, BHecyaebHOM nopaske,
ysegomm o6 sTom bBaHK He MmeHee 4yem 3a 30 (TpuAuaTtb) KaneHAApHbIX AHEW NOCPeACTBOM OTMPAaBKMU
COOTBETCTBYIOWEro coobuweHns baHKy no aapecy aneKTPOHHOW noyTbl: smz-claim@131.ru. BaHK npuocTaHaBAMBaeT
OKaszaHue Ycnyr KnmeHTy (6n10KupyeT goctyn K cepsucy «Kowenek») B AeHb Nony4eHus oT KnveHTa yBegoMIEHMA O
pacTopeHuun [lorosopa.

21.4. KnneHT BNpase OTKa3aTbCA OT UCNonHeHuA [loroBopa B 04HOCTOPOHHEM, BHecyaebHOM nopagKe B cnyvyae Hecornacus
C BHOCMMbIMK baHKom B [JOroBop M3MeHeHUAMM, NOCPeACTBOM OTMPABKM COOTBETCTBYOWEro coobleHnsa baHKy no
afpecy aNeKTPOHHOW mouTbl: smz-claim@131.ru. B sTom cnyyae [lorosop 6yaeT cuMTaTbCsA PACTOPrHYTbIM B AeHb
BCTYNJIEHMA B CUNY HOBOM pepakumn [loroBopa. baHK npuocTaHaBaMBaeT okasaHue Yenyr KnveHTty (6nokupyet foctyn
K cepsucy «Kowwenek») B geHb NosyyeHns ot KnmeHTa yBeLOMAEHUSA O pacTop:keHun [lorosopa.

21.5. UcTeueHune cpoKa aelicteus [loroBopa uam pactop:keHue Jorosopa no nHuumatmese CToOpoH He ocBoboxkaaeT CTOpOHbI
OT 06533aHHOCTU NPOBECTU BCE B3aMmopacyeTbl N0 0b6a3aTeNbCTBaM, BO3HMKLIMM A0 AaTbl pacTopxeHus [orosopa.
CTopoHbl 06A3yI0TCA NPOM3BECTU BCe B3aMmopacyeTbl No [loroBopy He no3agHee AaTbl NPEKPaLLeHNUA CPOKa AeNcTBUA
Jorosopa.

Mopaaok nusmeHeHua [lorosopa

22.1.baHK Bnpase B 04HOCTOPOHHEM BHecyaebHOM nopagke BHOCUTL B [loroBop /tobble M3MEHeHUA U/UAn JONONHEHMS,
NoCpeacTBOM pasmelleHnsa HosoW pegakumm OdepTtbl Ha oduumanbHom cailte baHka no agpecy: https://
developer.131.ru/docs/ru/documents/wallets/, a Takke Ha caiTte cepsuca «Kowenek» no agpecy: https://
camo3saHnaTble.pd/legal/walletoffer.pdf.

22.2.3meHeHusA B [loroBop BCTyNatoT B CUJTY M NOAJIEXAT NPUMEHEHUIO K NPaBoOTHOWeHUAM CTOPOH No UCTeYEeHUN AeCATH
(10) kaneHpapHbIX gHEeM ¢ AaTbl pasmelleHus HoBoW pegakunm OdepThbl.

22.3.KnneHT 0653aH cCamMoCTOATE/IbHO U CBOEBPEMEHHO 3HAKOMMTLCA C U3MEHEHUAMM, BHOCMMbIMKU B [orosop. KnneHT
BnpaBe IMH60 NONHOCTbIO M 6E30roBOPOYHO NPUHATL BHOCUMble BaHKom B [loroBop M3meHeHus, N1Mbo 0TKa3aTbCsa OT
ncnonHeHma [lorosopa, Hanpasue baHKy yBegomneHne o pactop»keHmn Jorosopa B cooTseTcTBMM C N. 21.4. [lorosBopa.

22.4.MonHoe n 6e30roBopoyHOe nNpuHATUE KnneHTOomM BHOCUMMBbIX baHKoM B [lOroBop W3MEHeHWI ocyliecTBaAeTcA
KAneHTOM nocpencTBOM COBEPLUEHUSA KOHKIOAEHTHbIX [eUCTBUIM Yepe3 cepsBuc «Kowenek» (3aknwoyeHue
OOMNONHUTENBHOTO COMNaLLeHMA K [LoroBopy B 3TOM c/lydae He Tpebyetca).

22.5.B c/nyyae, ecnnM Ha MOMEHT BCTYMJIeHUA HOBOWM pepakumm OdepTbl B cuny KAMEHT He COBEPLUUT KOHKIOAEHTHbE
OeNCTBUA, HaMpaB/ieHHble Ha NosHOe M 6e30roBopoYHoOe MPUHATUE BHOCMMbIX BaHKOM B [oOroBop uameHeHui (n.
22.4.), KAMeHT cuMTaeTcA OTKasaBLUMMCA OT McCnonHeHus [orosopa. B atom cnyyae [orosop 6ygeT pacToprHyT B
COOTBETCTBMM C ycnosmuamu n. 21.4. lorosopa.

MepcoHanbHble paHHble

23.1. BaHkK ocywecTtBasaeT 06paboTKy NepcoHaNbHbIX AaHHbIX KAneHTa B Uenax 3akniouveHua U ucnonHeHus [orosopa B
cooTBeTCTBMM C TpeboBaHuasmM PegepanbHoro 3akoHa ot 27.07.2006 N 152-d3 (pea. ot 31.12.2017) "O
nepcoHasibHbIX AaHHbIX".

23.2.Mpwn 06paboTKe NepcoHaNbHbIX AaHHbIX BaHK NPUHUMAET HeEObX0AMMble NPABOBbIE, OPraHN3aALMOHHbIE U TEXHUYECKNE
Mepbl 41A 3aWNTbl NoAy4aeMblx OT KAMeHTa NepcoHanbHbIX AaHHbIX OT HEMPAaBOMEPHOrO WAW Cy4alHOro AoCTyna K



24.

25.

26.

HUM, YHUYTOXEHNA, U3SMEHEHUA, 6ﬂ0KMpOBaHMFI, KONnpoBaHMA, NpeaocCrtaBneHnA, pacnpocTtpaHeHnA NepCcoHa/ibHbIX
AaHHbIX, @ TaKXKe OT MHbIX HENPAaBOMEPHDbIX ,D,eﬁCTBMVI B OTHOLLIEHWUM Noslydaembix OoT KanmeHTa nepcoHanbHbIX AaHHbIX.

Cornacue Ha 06paboTKy NnepcoHanbHbIX AaHHbIX

24.1.3akno4an HactoAwmin [orosop KnneHT cBoboaHO, cBOel Bosiet M B CBOeM MHTepece AaeT baHKy cornacue Ha
06paboTKy NepcoHasnbHbIX AaHHbIX KAneHTa, Kak aBTomaTMyeckyto 06paboTKy, Tak U 06paboTKy 6e3 Ucnonb3oBaHuUsA
CpeacT8 aBTOMATM3aLLMK, BKAOYAA, HO He OrpaHu4YMBasnch: cbop, 3anmncb, CUCTEMATM3ALMIO, HAKOMIEHWE, XPaHEHMe,
yTouyHeHue (0BbHOB/EeHWEe, M3MEeHeHWe), U3BJeYeHue, UCNoNb30oBaHME, obesnnunsaHue, BNOKMpPOBaAHUE, yaaneHue
nepcoHasbHbIX AaHHbIX KnueHTa, ¢ nepepayelt No BHyTpeHHel ceTu baHKa, ¢ nepefavern no cetm obuwero
nosib3oBaHna NHTepHerT.

24.2.06paboTKka NepcoHanbHbIX AaHHbIX KanMeHTa ocywecTeasetca baHKOM B Lensx: nposegeHusa naeHTuoukaumm (8 Tom
yncne C npuBeYEHMEM TPETbUX /INLL), 3aKNOYEeHMA HacToAwero [loroBopa; NOMyYeHUs MepPCOHANbHbIX AAHHbIX
KnneHTa M3 WHbIX AOCTYNHbIX BaHKy WCTOYHWKOB; BbINOAHEHMA TpeboBaHWI 3aKoHoAATenbcTBa Poccuitckoit
depepaymm; ocywecTsieHMa MHGOPMALMOHHOTO B3aumogenctema ¢ KaneHtom.

24.3.KnneHT paeT cornacve Ha 06paboTKy c/iedylowmx CBOUX MEPCOHaNbHbIX AaHHbIX: GamuanA, MMA, OTYECTBO;
nacnopTHble gaHHble; UHH; agpec; Homep TenedoHa; agpec sNeKTPOHHOW MOYTbI.

24.4.3aknto4an HactoAawmn florosop KaneHT npegoctasnnet baHKy cornacme Ha nepegady naptHepam baHKa nHpopmauunm
o KnneHTte n coeplieHHbIx KnneHTom MepeBogax (B TOM yMciae cymmy, AaTy U BPeMs OCYLLEeCTBAEHMA NepeBoaa, a
TaKXKe AaHHble nosyyaTenen) ¢ uenbto ocylectsaeHmsa BaHKom MHPOPMaLMOHHOIO B3auMoAencTBna ¢ KaneHTtom, B
TOM Yncsie HanpasaeHua KnmeHTy nHdopmauumn o coBeplueHHbIx Nepesoaax.

24.5. KnneHT BbIparkaeT cornacue Ha NoslydyeHue peknambl, NpeocTaBneHne emy MHGOPMALIMK U NPEASIOKEHUA NPOAYKTOB
BaHKa W/UAWM TPeTbuX AWl NyTEM Hanpas/ieHWA Ha ajpeca 3/71eKTPOHHOM MNouTbl, TenedpoHHbIX 0bpaleHnin, SMS-
co0obLLeHMIn Ha ABOHEHTCKUI HOMEP, MO CETU NOABUNKHOMN pagmuoTenedPoHHON CBA3U N MHbIM CNOCOBOM.

24.6. Cornacue KnveHTta Ha 06paboTKy NepcoHabHbIX SAaHHbIX AEMCTBYET B TeUeHWe CpoKa Aencteus [lorosopa, ecan uHoe
He NpeayCcMOTPEHO 3aKOHOAATENbCTBOM Poccuitickont Pepepaunn. B cnyydae npekpalleHma aenctema gorosopa baHk
OCYLLECTBAAET Aa/ibHellee XpaHeHNe NepcoHanbHbIX AaHHbIX KnveHTa B TeyeHue natu (5) ner.

24.7.Cornacne KnueHTa Ha 06paboTKy nNepcoHaNbHbIX [AaHHbIX MOMeT OblTb 0TO3BaHO KiaveHTOM nocpencTBom
HanpaBneHuA B bBaHK NMCbMEHHOro 3asaBaeHMA 06 0T3biBe Cornacus.

24.8.KnneHT 06nA3aH 06HOBAATL NpefocTaBfeHHble BaHKy nepcoHasbHble AaHHble He3ameanuTenbHO Mno $akTy ux
N3MEHEHMUA.

24.9. baHK MMeeT npaBo 3anpawuneaTb, a KnmeHT o0b6asaH npenoctaBnaTb baHKy No ero 3anpocy cBeAeHUA U AOKYMEHTHI,
Heobxogmmble baHKy ana ngeHTMdmKaumm KAneHTa, a TakKe CBeAEHUS N JOKYMEHTbl 06 MCTOYHMKE MPOUCXOXKAEHUA
[OEeHEeXHbIX CpeacTs U(MAM) 3KOHOMMYECKOM LenecoobpasHOCTU NpoBefeHWUs oTaenbHbiXx [lepeBogos, BosspaTos
n(nnn) geatenbHoctn KnmeHTa B Lesom.

Mpouune ycnosus

25.1. HacTtoawwmii [loroBop perynnpyeTtca 3akoHoaaTenbcTBom Poccuiickoin ®eaepaumu.

25.2.Ecnn Kakoe-nubo nonoxeHue Hactosuwero JloroBopa 6yaeT NpU3HAHO HeAEeNCTBUTENbHbIM WAM HE MMELWMM
3aKOHHOM CU/bl B COOTBETCTBMU C 3aKOHOZaTeNbcTBOM Poccuiickoit dPepepaumm, To TaKoe NONOXKEHUE AO0MKHO OblTbh
npvseseHo CTOpOHamMM B COOTBETCTBME C [AENCTBYIOLIMM 3aKOHOAATENbCTBOM, MPU 3TOM AEUCTBUTENbHOCTb U
NPUMEHUMOCTb to60oro Apyroro NnonoxKeHus [lorosopa He 6yaeT 3aTPOHYTa.

25.3.CTOpOoHbl He BMpaBe nepepaTtb CBOWM Mpasa M o0b6sa3aHHOCTM no [loroBopy TpeTbUm nunuam 6e3 npeasapuTesbHOro
NUCbMeEHHOrOo cornacua apyroi CTOpOHbI.

25.4. KnneHT noaTBepKAaeT, UTo He MMeeT BbirogonpuobpetaTtenelt u 6eHedpuumapHbIX BNaSeNbLEB U AeNCTBYET TObKO B
CBOUX JINYHBIX UHTEPECAX.

Peksu3utbl baHKa

O6LwecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO «BbaHK 131»

JInueHsmna baHka Poccmn Ne3538 ot 12.04.2019

OlPH 1191690025746

MHH/KMNN 1655415696 / 165501001

Appec: 420012, Poccuiickaa ®epepaumsa, Pecnybanka TatapctaH, ropog KasaHb, ynmua Hekpacosa, aom 38

TenedoH: 8 (843) 598-31-31



