NYB/IMYHAA OPEPTA
0 3aKNl04YeHMM A0roBopa Ha OKasaHWe yCayr no OcyLLecTB/eH1Io NepeBoaos
C MCnosib30BaHNEM cepBuca «Kowenexk»

Pepakuma Ne [1]
3TOT [OKYMEHT nocnenHuii pas obHosnAnca «14» despana 2023 r.

Hacrtoswwas Myb6anuHan odepta (BkAOYasa Tapudbl M UHbIe AOKYMeHTbI BaHKa, peryanpytowme nopagok okasaHus Ycnyr; aanee -
«OdepTa») apgpecoBaHa HeonpeaenéHHoMy Kpyry ou3MUYecKux vy, — rpaxaaH Poccuiickoit depepaumu, LOCTUMLINX
BoceMHaguatunetHero (18) Bo3pacTa (manee — «KnneHTt»), U npeactasaset cobolt oduumnanbHoe nybanYHOE NpeanoxkeHue
O6buiectBa C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «BbaHK 131» (panee — «BaHK») 3aK/AO4YMTb AOrOBOP Ha OKasaHue ycayr no
OCYLLLECTB/IEHMIO NEPEBOAOB C UCMONb30BaHMeM cepBuca «Kowenek»! (aanee — «[JoroBop») Ha yKasaHHbIX HUXKE YCNOBUAX.

1. TMpeamet [lorosopa

1.1.

1.2.

1.3.

B cootBetcTBMM € HacTtoAwMm [orosopom BbaHk 06a3yeTca OKasbiBaTb KAWEHTYy ycayrv no npepoctaBieHUio
3/IEKTPOHHOIO cpeacTBa NJaTeXa, MNOMOJHEHUKD OCTaTKa 3NEKTPOHHbIX [AEHEMHbIX CpeacTs, OCYLECTBAEHUIO
NMepesogos? n Bosspatos® c ucnonb3oBaHMem cepsuca «Kowenek» (manee — «Ycayrm»), a Kamewt obsasyertcs
onnauusatb Ycnyrn baHka B nopaaKe 1 Ha YCA0BUAX, NPeayCMOTPEHHbIX HacToAwmMM Jorosopom.

Ob6nA3zaTtenbcTBa baHKa B pamKax HacToswero [Jorosopa orpaHUuYMBatoTca npegocrasneHnem KameHty Yeayrn, baHk He
ABNAETCA YY4AaCTHUKOM CLE/IKM, 3aKA0UYEHHON Mexay KAMEeHTOM M TPeTbUMU Nnuamu, B cneactsmm vyero baHk: i) He
KOHTPO/NIMPYET COOTBETCTBME 3aK/touYeHHoW KiaveHTom caenku TpeboBaHMAM 3aKoHOZATenbCTBa Poccuiickoi
Pepepaumm, He NPOBEPAET ee YC/I0BUA, A TaKKe GaKT U NOCNeACTBUA ee 3aKNI0HEHUA, UCMONHEHUA U PAcTOPXKEHUA, B
TOM YMC/le B YacTW BO3BpaTa OMnaThl MO TAKOMW cAesKe; ii) He paccmaTpuBaeT npeTeHauu KnumeHTa, Kacatowmecs
HeucnosHeHUs (HEHaANEXKALLEro UCNOIHEHUSA) TPETbUMM INLLAMM UX 06A3aTENBCTB MO CAENKE.

KNMeHT NoOHMMaeT 1 cornawaeTca, YTO Ha OCTAaTOK 3JIEKTPOHHbIX AeHEeXHbIX CPeAcTB He PacnpoCTPaHAKTCA HOPMbI
depepanbHoro 3akoHa ot 23.12.2003 Ne 177-93 «O cTpaxoBaHMM BKAaf0B B 6aHKax Poccuinickon depepaumm».

2. 0OsHakomneHue c OdepToi

2.1

2.2.

2.3.

2.4,

KnveHT 06A3aH 03HAaKOMMUTLCA € YCNOBUAMM HacToswel OdepTbl 4O OCYLW,ECTBAEHUA LEWCTBUI, HANPaBAEHHbIX Ha
3aKntoveHune Jorosopa.

OsHakomneHune KnmeHTta c ycnosuamu OdepTbl 4O MOMEHTa 3aKatoyeHua [oroBopa obecneumBaercs NocpescTBOM
pasmeLlyeHun OdepTbl Ha oduuManbLHOM calite baHKa no aapecy:
https://developer.131.ru/docs/ru/documents/wallets/, a Takke Ha oduumanbHOM caiTe cepBuca «Kolenek» no
agpecy: https://camosanaTbie.pd/legal/walletoffer.pdf, gocTyn K KOTOpbIM NpPeaOCTaBAAETCA HEOTPAHUYEHHOMY KPYTy
mu,

MHbopmauma, npeaycmoTpeHHaa nyHKTom 25 ctatbm 7 PegepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O
HaUMOHANbHOM NAATEXKHOW cUCTEMEY, COA4EPKMUTCA B HacToAweln OdepTe, a TakKe Ha odnuUManbHOM caliTe baHKa no
aapecy: https://www.131.ru.

KNMeHT rapaHTUpYeT, 4To BCe YCNOBUA HacToAwero [loroBopa eMy NOHATHbI M OH NPUHUMAET UX 6€3YCN0BHO U B MOJHOM
obbeme. KnumeHT 0653aH BO34eprKaTbCA OT OCYLLECTBNEHUA AENCTBUIA, HanpaB/AeHHbIX Ha 3akal4yeHue [orosopa, B
c/lyyae Hecornacusa ¢ 1tobbim 13 ycnosuii HacToswen OdepTbl.

3. NopAapok 3akntoueHus [lorosopa

3.1

3.2.

3.3.

3.4.

3akntodeHne [loroBopa BO3MOXKHO TO/IbKO NPW YCAOBUM NOSHOMO M 6€30roBOPOYHOr0 MPUHATUA KaneHTom Bcex
ycnosui HacToswen OdepTbl.

3akntodeHne [oroBopa OCyWEecTBAAETCA MNOCPeAcTBOM coBeplleHuA KAMEeHTOM  KOHKAOAEHTHbIX  AEUCTBUN,
HanpaB/eHHbIX Ha pernucTpaumio B cepsuce «Kowenek».

3aknt0unTb JOroBop MOXKET TO/IbKO KAMEHT, B OTHOLIEHUW KOTOPOFro OMepaTopoM CBA3W HE NMPUOCTAHOBIEHO OKa3aHWe
yenyr ceasun (ABOHeHTCKM Homep” He 3a610KMpoBaH).

3akntovan HacToswmii [loroBop KnneHT 3aBepseT v rapaHTupyeT baHky, uto KnMeHT AeicTBYeT OT CBOEro MMeHU U B
CBOMX MHTepecax, a 3aKnwueHuwe [loroBopa He CBSA3aHO C ocylecTBieHMem KaMeHTOM npeanpuHUMATENbCKOM
AeatenbHoctn (KNMeHT He ABNSeTcA MHAMBUAYANbHBLIM NPeanpuHUMATENeM) WMAW YaCTHOM NPAKTUKOW, a TaKKe C
ocywectBneHnem KaveHTOM p[eATenbHOCTM, 3anpelieHHOW 3aKoHoZaTenbcTBom Poccuitickon depepaumu. KnneHt
NMOHMMaET M cornawaeTca, YTo baHK nonaraeTcA Ha yKasaHHble 3aBepeHua U rapaHTMuK. B cayyae Mx HeAOCTOBEPHOCTU
BaHK BnpaBe oTKa3aTbCA OT UcnoiHeHUa [loroBopa n notpebosatb oT KaveHTa Bo3melLeHUs YObITKOB, MPUYMHEHHbIX
He0CTOBEPHOCTbIO MPEAOCTaBAEHHbIX 3aBEPEHUI U rapaHTUi.

1 MporpammHo-annapaTHbI KOMMAEKC, cocToAwmi u3 web-caittoB B ceTn UHTepHeT https://camosaHaTbie.pd, https://pro.selfwork.ru, a Takxe mobunbHoro
npunoxeHus «KoLwenek».

2 Nleiicteua BaHKa B pamKax NPUMEHSEMbIX GOPM BE3HAMMUHBIX PACYETOB MO OCYLLECTBNEHMIO NEPEBOAA SNEKTPOHHbIX AEHEKHbIX CPEACTB.

3 ﬂeﬁCTBMH baHKa B pamkax npumeHaembIx ¢0pM 6e3HaNNYHbIX pacyeToB NO OCYyLEeCTB/IEHUIO NepeBoda AeHEeXHbIX CpeacTs 6e3 OTKPbITHA 6aHKOBCKOro cyeTa
33 CYET JeHEeXHbIX CPeACTB, y4UTbIBaeMbIX BaHKOM B KauecTBe OCTaTKa 3/IEKTPOHHbIX AEHEXKHbIX CpeacTs KaneHTa.

4 BoigeneHHblit KnneHTy TenedoHHbI HOMEp, OAHO3HAYHO OMpPeAEns oM (MAEHTUGULMPYIOLLMIT) MOAKMIOYEHHOE K CETH NOABUKHON CBA3W ONepaTopa CBA3N
nonb3osaTesibckoe (OKoHe4YHoe) o6opyaoBaHue KanenTa.


https://www.131.ru/
https://pro.selfwork.ru/

YnpouweHHan ngeHtnourkauma Knnenra®

4.1. KnueHT MOXKEeT UCNoNb30BaTh cepBUC «Kolenek» ¢ nposeseHnem nnun 6e3 nposeseHUA yNpoLeHHON naeHTUdMKaLU.

4.2. foctynHbii ana KnveHta dyHKUMOHan cepsuca «Kowenek» (AMMUTbI, cnocobbl NONONHEHUA U NEPEBOAA AEHEKHbIX
cpencTs) byaer pasaMyaTbCAa B 3aBUCMMOCTM OT MPOXOMAEHWA WAM HEMpOXOXKAeHWs KAMeHTOM ynpolieHHOM
naeHTMdmnKaumm.

4.3. YnpouweHHaa naeHTudmrkauma KnmeHTa ocyuwiectensetca baHKom B cooTBeTcTBMM C TpebosBaHuamu PepepanbHoro
3aKkoHa o1 07.08.2001 N 115-®3 "O npoTuBOAENCTBMM Nerannsaumnm (OTMbIBaHMIO) AOXOA0B, NONYYEHHbIX MPECTYMHbIM
nytem, u ¢uHaHcuMpoBaHuio Teppopuama'. lpoBeaeHWe YMNpOLWEeHHOW WAEHTUOUKALMM BO3MOMKHO TONBbKO C
MCMNoNb30BaHMEM MacnopTa rpaxgaHuHa Poccuitickoin Pepepaunn.

4.4. KnueHT BNpaBe NPOUTH YNPOLLLEHHYIO AEHTUDUKALMIO N10ObIM cnocobom, NpeaycmMoTpeHHbIM PeaepanbHbIM 3aKOHOM
o7 07.08.2001 N 115-$3 "O npoTMBOAENCTBMM Nerannsaumm (OTMbIBaHWIO) LOXOA0B, NOYHEHHbIX NPECTYMHbIM NYTEM,
1 pUHaHCMpOoBaHMIO Teppopusma’.

MNpeaocraBneHne 3NEKTPOHHOrO CPEeACTBA NaaTexa

5.1. baHK npepoctaBnsetr KAneHTy HenepCcoHMOULMPOBAHHOE 3NEKTPOHHOE CPenCTBO MnaTeXa — cepBUC «Kolenek»,
No3BOALWNI KNMEeHTY coCTaBAATb, YAOCTOBEPATL M NepeaaBaTb baHKy pacnopsKeHus B Lenax nornosHeHUA OCTaTKa
3/IEKTPOHHbIX AEHEXKHbIX CPeacTs, ocyllectsneHma MNepesoaos n BosspaTtos.

5.2. MomeHTOM npeaoctaBaeHnAa KNMeHTy 3N1eKTPOHHOro cpeacTBa Mn/iaTeXa ABAAETCA MOMEHT coBepleHua KnneHtom
[eNCTBUIA, HanpaBAeHHbIX Ha 3aKtoYeHue HacToAwero Jorosopa.

Doctyn K cepsucy «Kowenek»

6.1. Joctyn KnueHTa K cepeucy «Kowenek» u cosepleHne KnmeHTom ntobbix AEeNCTBMIA C MCNO/b30OBAHWEM CepBuCa
«Kowwenek» BO3MOXHbI UCKNIOUMTEIbHO Nocne ayTeHTUdMKaumm KnmeHrta.

6.2. AyteHTuduKauma KnmeHTta npu gocTtyne K cepBucy «Koluenek» ocywecTBAfeTcA NporpammHbim obecneyeHmem baHka ¢
MCMO/Ib30BAaHNEM aBTOPU3ALLMOHHbIX AaHHbIX KaneHTa - AGOHEHTCKOro Homepa 1 napons.

6.3. KnneHT 0653aH obecneynTb XpaHeHWEe aBTOPU3ALMOHHbIX AaHHbIX CNOCOBOM, UCKIOYAOLWMM BO3MOXKHOCTb NOJTyYeHUs
K HUM A0CTyna TpeTbux nuL. Jllobble AencTBmA ¢ cepBUcom «Kollenek», COBEPLLEHHbIE C UCNOJIb30BaHUEM KOPPEKTHbIX
ABTOPM3ALMOHHbIX AaHHbIX K1MeHTa, Npu3HaloTcA coBeplueHHbIMU KnneHTom.

6.4. B cnyyae yTpaTbl UaM oTKasa oT ABOHEHTCKOro Homepa uau B ciy4vae coseplleHus Mepesoga 6e3 cornacua KamexTa,
KnueHT 0653aH He3ameanTeNbHO coobWmMTL 06 3TOM BaHKY No agpecy SNeKTPOHHOM NOYTbI, yKa3aHHOMY B HAaCTOALLEM
[JoroBsope, HO B Nt06oM Cnyyae He No3gHee AHA, Chefytowero 3a AHeM yTpaTbl AN 0TKa3a oT ABOHEHTCKOro Homepa
unun nonyyeHma ot baHka ysegomneHus o cosepweHumn Mepesoaa.

Nnmutbl

7.1. JMMUTbI HA OCTaTOK 3NIEKTPOHHbIX AEHEXHbIX CPeacTB KAMeHTa, a TakKe Ha obuwyto cymmy MepeBofoB 3aBUCAT OT
NPOXOXKAEHUA NN HENPOXOXKAEHUA KAMEHTOM ynpoLLeHHON naeHTUbUKaumm.

7.2. B cny4yae HenpoxoxaeHna KAneHTomM ynpoLLeHHOM naeHTudUKaumm:

7.2.1. OCTATOK 3N1EKTPOHHbIX AEHEXHbIX CPEACTB B 06O MOMEHT He MOXKeT npesbiwaTte 15 000 (MATHagLaTH Thicay)
pybnei;
7.2.2. 06wan cymma MNepeBoaoBs 3a 0AMH KaneHAapHbI mecal, He MoxeT npesbiwatb 40 000 (CopoK Thicady) pybaei.

7.3. B cnyyae npoxoxaeHus KnmeHTom ynpoLeHHon naeHTMduKaumm:

7.3.1. OCTaTOK 3/IEKTPOHHbIX AEHENKHbIX CPEeACTB B 11060 MOMEHT He MoXKeT npesbiwaTtb 60 000 (LecTbaecaT Thicad)
py6nei;
7.3.2. obwan cymma MNepeBoaoBs 3a 0AMH KaneHAapHbIN Mmecal, He MoKeT npesbiwaTb 200 000 (ABecTn Tbicad) pybnei.

7.4. BaHK BNpase B 04HOCTOPOHHEM NOPSAAKE YCTAaHABAMBATL M U3MEHATbL IMMUTbI HA OKa3zaHue Ycayrn. JIMMUTbl MOryT 6bI1Tb
exemecsayHble, eXxegHeBHble, Ha KONMYEeCTBO, CYMMY WM MEPUOAMYHOCTb OKasaHMA YCAyrn, a TakKe Ha OKas3aHue
Ycnyru B agpec onpeaeneHHbIX KaTeropuin noayyatenei. baHk BnpaBe 0TKasaTb B OKasaHuu Ycayru B c/yyae, eciv B
pe3ynbTaTe OKasaHuAa Ycayrm 6yayT HapylleHbl ycTaHOB/AEHHble BaHKOM numuTbl. AKTyanbHas pefakums AMMUTOB
pa3smeLlleHa no agpecy: https://developer.131.ru/docs/ru/documents/wallets/.

7.5. KnveHT Bnpase HanpasuTb baHKy 3asBneHne® ¢ npocbboil yCTaHOBUTb B OTHOWEHMM KAnMeHTa orpaHuyeHue Ha
ocywecTneHue Mepesogos U(uam) Bo3BpaTos, B TOM YMCIE OFpaHUYEHNE HA MAaKCMMabHYIO CymMy ogHoro Mepesosa
n(nnun) Bosspara, a TakKe orpaHuyeHue Mepesoaos U(nam) Bo3BpaTos 3a onpeaesieHHbll Nepnog BpeMeHu.

NopAapoK yBennyeHUA ocTaTka 3/IeKTPOHHbIX A€HEXHbIX CPpeAcTB

8.1. B 3aBUCMMOCTU OT MPOXONKAEHUA WAU HENPOXOXAEHWUA KAMeHTOM ynpolleHHOW uaeHTudukaumm KnveHT Bnpase
OCYLLECTBATb YBE/IMYEHNE OCTATKA 3/1IEKTPOHHbIX AEHEXKHbIX CPEACTB ceayolmMmn cnocobamu:

8.1.1. c ucnonb3oBaHnem BaHKOBCKOro cyeTa KaneHTa;

5 COBOKYMHOCTb MePONpPUATUIA NO YCTAaHOBAEHUIO onpeaeneHHbix PeaepanbHbim 3akoHom oT 07.08.2001 N 115-d3 "O npoTMBOAENCTBMM Nerannsaumm
(oTMbIBaHMIO) 4OXOA0B, MONYHEHHbIX NPECTYMHbIM NyTEM, M GUHAHCMPOBAHMIO Teppopusma’ cBeaeHMt 0 KnneHTe M NOATBEPKAEHMIO AOCTOBEPHOCTU 3TUX
cBeAeHuii cnocobamu, NpesycMOTPEHHbIMU AaHHBIM 33aKOHOM.

6 dopma 3anBneHns onpesensetcs BaHKOM B O4HOCTOPOHHEM MOPAAKE M PasmeLLeHa no aapecy: [8]. BaHK Bpase B O4HOCTOPOHHEM BHECYAEGHOM NOPAAKE
BHOCUTb B GOPMY 3asB/IeHMA N06ble M3MEHEHMA U/WUAN AOMNONHEHWA, NOCPEACTBOM pasMeLLEHMA HOBOM GpopMmbl 3asB/ieHM No aapecy: [o].


https://developer.131.ru/docs/ru/documents/wallets/

9.

10.

8.1.2. 6e3 ncnonb3oBaHMA BaHKOBCKOrO cueTa, NOCPEACTBOM BHECEHMA HAa/MMUHbIX AEHEMXHbIX CPeacTB B Kaccy baHka’
(npu ycnoeum npoxoxkaeHna KAneHTom ynpoLLeHHOW MAeHTUdUKaLmmn);

8.1.3. ¢ ucnonb3oBaHMEM BGAHKOBCKMX CYETOB WHbIX GU3MYECKUX Aul, (NpYM yCAoBUM MNpoxoxaeHus KaneHTom
YNPOLWEHHON naeHTUbMKaLmm);

8.1.4.32 cyeT [AeHeXHblXx CpeacTs, nNpefocTaBAAeMblX OPUANYECKUMU  AULAMU  UAW  UHAMBUAYANbHbIMU
npegnpuHumatenammn baHky B nonb3y KnmeHta.

8.2. baHK BnpaBe MO CBOEMY YCMOTPEHWUIO OrpPaHWMUMBATL KPYr Jivl, NPefoCTaBAAOWMX AEHEXHble CpeAcTBa B MOAb3y
KnueHta B cooTtBeTcTBUM C N. 8.1.4. [loroBopa, a TaKXKe yCTaHaBAMBaTb U U3MEHATb OrpaHMYeHUs (MMMUTbI) pasmepa
OEHEXHbIX CPeACTB, NPeAoCTaBAAEMbIX B N0Ab3Yy KAneHTa Takum cnocobom.

8.3. baHK Bnpase B3MMaTb BO3HarpaxgeHue ¢ KaneHTa npu npenoctaBneHUn MM eHeXHbIX cpeacTB. Hannune n ctaBka
BO3HarpaxAeHua MOryT 3aBWceTb OT BblbpaHHOro KaneHTom cnocoba npefoCcTaBAEHUA [AEHEXHbIX CPeacTs.
BosHarpakaeHue baHKa yctaHaBauBaeTca B cooTBeTcTBMM ¢ Tapudamu.

8.4. B cnyyae, ecnn B pesynbTaTe YBE/AMYEHUA OCTATKA 3/IEKTPOHHbIX AEHEXHbIX CPeACTB MPOU30OMAET MNpeBbileHMe
YCTQHOBJIEHHbIX HacToAwMM [oroBopom AMMUTOB, TO baHK OTKaxkeT KAneHTy B yBe/IMYEHMM OCTaTKa 3/IEKTPOHHbIX
OEHEXHbIX CPeACTB CBEPX YCTAHOBEHHOIO IMMUTA, @ AEHEXKHbIe CPeacTBa, MPeAoCTaB/IEHHbIe CBEPX YCTAHOB/IEHHOIO
nMmuTa, byayT Bo3BpalleHbl BaHKOM KpeaUTHOM opraHM3aumm, OT KOTOPbIX NOCTYNWUIM AEHEXKHbIE CpeacTBa.

8.5. Mpun BHECEHUWN AeHEeXHbIX cpeacTB KANEHT (Man TpeTbe NMLLO) AOKEH YKa3aTb B Ha3HAYeHMM nnaTteka ABOHEHTCKUI
HOMep, NpMBA3aHHbIN K cepaucy «Kowenek» Knnenra.

8.6. baHK He ocyllecTBaAeT HauUMCAeHMe NPOLLEHTOB Ha OCTAaTOK 3/IEKTPOHHbIX AeHEXHbIX cpeacTs KaneHTa.

8.7. YBennyeHMe ocTaTKa 3/1EKTPOHHbIX AEHEXHbIX CPeACcTB BO3MOMKHO TO/MbKO pybaamu Pocculickolt depepaumu.
YBenuueHune octaTka 3/1eKTPOHHbIX AeHeXHbIX cpeacTs 060l Apyroi BaAtoTOM He foMNyCKaeTcA.

YyeT aN1eKTPOHHbIX AEHEXHbIX CpeacTB

9.1. MpepoctaBneHne KaveHTOM (MAM TpPeTbUM NMLOM) [eHeXHbIX cpelcTB BbaHKy BneveT yyeT BbaHKOM oOcCTaTKa
3/IEKTPOHHbIX AlEHEXKHbIX CPeacTB B pybaax Poccuiickon Gepepaunn B nonb3y KaneHTa B pasmepe, COOTBETCTBYIOLEM
CYMMe NpefoCTaB/IeHHbIX AEHEKHbIX CPeACTB 3a BblYEeTOM BO3HarpaxaeHua baHka (B cnyyae ero saumaHus).

9.2. BaHK OCyLLeCTBASET yUeT npeaocTaBasembix KNMeHTOM (MK TpETbUMM IMLLAMM) AEHENKHbIX CPeACTB B KaYecTBe OCTaTKa
3NIEeKTPOHHbIX AeHEeXHbIX cpeacTs KNMeHTOB B MOMEHT:

9.2.1. 3a4MCNEHUA AEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cyeT baHKa;

9.2.2. nonyyeHna BaHKOM pacrnopaxeHua OT APYroro KJAWeHTa, HanpaB/eHHOro Ha OCYLWeCcTBAeHUA MepeBoja
3NEKTPOHHbIX AEHEXHbIX CpeacTB B Nonb3y KnaneHTa;

9.2.3. nonyyeHna BaHKOM COOTBETCTBYIOLWLErO YyBEeAOMJEHWMA OT OpUAMYECKOro Avua, WHAMBUAYANbHOTO
npeanpuHUmaTens, 6aHKOBCKOTO NIATEXHOIo areHTa AW Apyroro onepaTopa no nepeBoay AeHeXHbIX CPeacTs B
COOTBETCTBUM B COOTBETCTBUU C YCIOBUAMM 3aKTIOUEHHbIX MEXAY HUMU AOTOBOPOB.

9.3. BaHK ocylectsaseT GUKcaumio, y4eT n xpaHeHne MHPopmaLmMm 06 ocTaTKe 3NEKTPOHHbIX AeHEXHbIX cpeacTs KnmeHTta
M UCTOPUUN ero U3MeHeHMUA, O coBeplleHHbIX KIMeHTOM onepauuax C Cnosib3oBaHnem cepsuca «Kowenek», a Takxke
WMHOW MHOPOPMALMM, CBA3AHHOW C MCMONHEHWeM HacTosAwero [loroBopa, B TeYeHMe CPOoKa AEeUCTBUA HACTOALWEro
[orosopa, a TaKKe B TedyeHue nATH (5) neT nocne AaTbl €ro pacTopKeHus.

9.4. [eictBua KnneHTa, HanpasaeHHble Ha U3MEHEHME OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX cpeacTB KaneHTa, npusHaroTca
noaTeepKAeHMem KnmeHTa ero cornacusa ¢ CyMMOM OCTaTKa 3/1EKTPOHHbIX AEHEXKHbIX CpeacTB, UHPOPMaLLMA O KOTOPO
OoTpaxeHa B cepsuce «Kolwenek» Ha MOMEHT BpEMEHMU, NPeLLECTBYIOWMIA COOTBETCTBYIOWMM AeNcTBUAM KnneHTa.

Nopapok ocywecreneHus Nepesopnos

10.1. KnvMeHT BhpaBe OCYLLeCTBAATb C Mchnosb3oBaHMemM cepsuca «Kowenek» nobble Mepesoabl B pybasax Poccuitckol
depepaumm, cooTBETCTBYIOLLME 3aKOHOAATENLCTBY Poccuinckon Pepepaumm, TpeboBaHUAM HOPMATUBHBIX NMPaBOBbIX
AKTOB YMOJIHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB, baHka Poccun n ychosuam [lorosopa.

10.2. baHK ocywecTeaseT [epeBoabl HA OCHOBAaHWUW pacnopsAXKeHUn KnveHTa, nepeaaHHbIx Yyepes cepsuc «Kowenek», nytem
OAHOBPEMEHHOr0 NPUHATUA pacnopaxKeHna KnneHTa, ymeHbLleHWA 0CTaTKa 3/1IEKTPOHHbIX AeHEXHbIX cpeacTs KnneHTa
M YBEAUYEHUA OCTaTKa I/IEKTPOHHbIX AEHEMHbIX CPeACcTB MoJsyyaTensa cpeactB Ha CyMMy nepeBofa 3/1eKTPOHHbIX
OEeHeXHbIX cpeacTB MO0 B MHOM CPOK B C/Ay4aaX, YCTAHOB/IEHHbIX AENCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuinckoit
depepaumn.

10.3.MepeyeHb BO3MOMHbIX MNoO/yyaTenei, a agpec KoTopbix KaveHT BnpaBe ocyuwectButb [epesBos, 3aBUCUT OT
NPOXOXAEHUA NN HENPOXOXKAEHUA KAMEHTOM ynpoLeHHOM naeHTUdUKaLmu:

10.3.1. KnueHT, He npoweawmnii yNpoLweHHY0 UaeHTUPUKaLMIO, BNpaBe OCywecTBATb [lepeBos TO/IbKO B NOb3y
O PUANYECKUX UL, UAN UHOUBUAYANBHbBIX NPeanpUHUMaTENEN.

10.3.2. KnueHT, npoweawnii ynpoLLeHHY0 MAEHTUPUKALMIO, BPaBe OCYLLECTBAATb [epeBo, B N0b3y HPUANYECKUX
VL, UHAMBUAYANbHbIX NpeanpUHUMATENEN, @ TaKKe B NOMIb3Y APYruX GU3NYECKUX NULL.

10.4. baHkK BnpaBe 0TKa3aTb KaueHTy B ocylwectBneHnn MNepesosa B cnyyae, ecan B pesynbtaTe Takoro lNepesoaa byayt
npesbllleHbl AMMUTbI, YCTaHOBAEHHble HacToAwmMm [lorosopom. Mpu 3Tom KnueHT Bnpase ocywecTsutb Bosspar
OEeHeXHbIX CpeaCcTB B COOTBETCTBUM O cT. 11 [lorosopa.

7 Kacca baHka pacnonoxeHwue no agpecy: Poccuiickas Peaepaumsa, Pecnybnuka TaTapctaH, ropog KasaHb, yavmua Hekpacosa, aom 38, Bpema paboTbl Kaccbl:
paboune gHu, ¢ 09:00 no 18:00 mecTHOMY BpemeH#M (nepepbiB Ha 06eg, ¢ 13:00 no 14:00). [ina noceweHns Kaccbl baHka obasaTtensHo Tpebyetca
npeggaputenbHas 3anucb no tenedoHy: 8 (843) 598-31-31.



10.5. Be30T3bIBHOCTb, 6€3yC/IOBHOCTL M OKOH4YaTesbHOCTbL [lepeBoga onpegenserca B COOTBETCTBUM C MOJNOMKEHUAMMU
depepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HauMoHanbHOM NaaTexKHoM cucteme".

10.6. baHK He npegocTaBaseT KNMeHTy BO3SMOXKHOCTb MCMO/1b30BaTb CepBUC «KoLwwenek» B aBBTOHOMHOM peXxume.

11. BosBpar AeHEeXHbIX cpeacTs

11.1. KnueHT Bnpase B ntoboe Bpems noTpebosaTh OT baHKa Bo3BpaTta ocTaTKa (ero 4actu) aNeKTPOHHbIX AEHEXHbIX CPEACTB
KnneHTta. baHK ocyuwiectsnseT Bo3spat B pybaax Poccuiickon ®Pepepaumnm B cayyae, eciv Takaa onepaumsa COOTBETCTByET
TpeboBaHMaM 3akoHopaTenbcTBa Poccuiickon ®Pepepaumn, TpebOBaHMAM HOPMATMBHbLIX MPABOBbIX aKTOB
YNOJNHOMOYEHHbIX rOCYyAapCTBEHHbIX OpraHos, baHka Poccumn n ycnosuam [lorosopa.

11.2.Bo3BpaT OEHEXHbIX CPeacTB OCYLLECTBAAETCA Ha OCHOBaHMM pacnopsaxeHua KnaneHta, nepefaHHOro yepes cepsuc
«Kowenek». baHK ocywecTBnseT BosspaT B TedeHue paboyero gHs, crepyrolero 3a AHemM nosyyeHus BaHKkom
pacnopsxeHua KaneHTa, ecan UHble CPOKM He YCTaHOBAEHbl AEWNCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoi
dPepepaumn.

11.3. AoctynHble ana KnueHta cnocobbl Bo3BpaTa AeHEXHbIX CPeACTB 3aBMCAT OT MPOXOXKAEHWUA WM HEMPOXOXKAEHUA
KnneHTOM ynpoLueHHOM AeHTUDUKALMM, @ UMEHHO:

11.3.1. peHexHble cpenctBa Moryt ObiTb nepeBefeHbl Ha OAHKOBCKME cyeTa B MOJIb3Y HPUANYECKUX NUL W
WHAMBUAYANbHbIX NpeanpuHumaTenei;

11.3.2. peHexHble cpeacTBa MOryT ObiTb HanpaBfeHbl Ha MCNosHeHWe obasaTenbcT8 KaveHTa nepen KpeauTHOM
opraHusauuen;

11.3.3. peHexHble cpencTBa MoryT 6biTb Ha BaHKOBCKME cyeTa GU3MYECKMX AnL, (B Ciydae NpoxoxKaeHUs KaveHTom
yNpOLWEeHHON naeHTubMKaumm);

11.3.4. geHexHble cpeAcTBa MOryT BbiTb BblAaHbl KAMEHTY HalMUYHbIMK AeHbramm B Kacce baHka® npu ycnosuu, uto
06Lan cymma BblaBaeMbIX AEHEXHbIX CPeACTB He npesbiwaet 5000 (MATb TbicAy) pybneit B TeyeHWe OLHOMO
KaneHgapHoro aHa u 40 000 (Copok Tbicay) pybnieit B TeyeHMe OAHOro KaneHAapHoro mecAua (B caydae
NpPoxoxaeHusa KAneHTom ynpoLeHHON naeHTUduKaLmm).

11.4. Be30T3bIBHOCTb, 6€3yCNOBHOCTb M OKOHYATeNbHOCTb BO3BpaTa AeHEeXHbIX CPeACTB OnpenenseTca B COOTBETCTBUU C
nonoxeHnamm ®enepanbHoro 3akoHa oT 27.06.2011 Ne 161-d3 "O HaumoHanbHOW NaaTeXKHoW cucteme".

12. bnokuposaHue cepBuca «Kowenek»

12.1. baHK BnpaBe 3a6/10KNMPOBATb BO3MOXKHOCTb K/IMEHTa MCNob30BaTh cepBuUC «Kowenek» B Cneayowmx ciyyasx:

12.1.1. B cnyyae Hanmums y baHKa noao3peHuii B HapyweHnn KnmeHTom ycnosuii HacTosawero Jorosopa;

12.1.2. B cnyyae Hanmuma y baHKa NoAo03peHunit B HECAHKLIMOHMPOBAHHOM A0CTynNe K cepBucy «Kowwenek» Knnenra;

12.1.3. B C/ly4ae HaNMUYMA HECTAHAAPTHBIX UNN HEOOLIYHO C/IOXKHbBIX CXEM MCMNO/Ib30BaHUA YCNYru, OTaMYatoWwmxca oT
06bIYHOro MCNOIb30BaHUA YCAYIK, XapaKTepHoro aaa KnmeHTos;

12.1.4. B cnyvae BbINONHEHUA BaHKOM TpeboBaHMI, yCTaHOBAEHHbIX 3aKOHOAATENLCTBOM Poccuitickon Pepepaumm o
NPOTUBOLENCTBUN Nlerann3aunmn (OTMbIBAHMUIO) AOXOLAOB, NOYYEHHbIX NPECTYMHbIM NyTeMm, U GUHAHCUPOBAHUIO
Teppopusma, UHbIMKU deaepanbHbIMM 3aKOHAMMK, MPOYMMMU HOPMATUBHLIMW MPABOBbIMM aKTamu Poccuitckoi
dPepepaumy;

12.1.5. B cnyyae BbINOAHEHUsAs BaHKom TpeboBaHM YNONHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHOB B COOTBETCTBUM C
3aKoHopgaTenbcTBOM Poccuiickon degepaumu;

12.1.6. B cnyyae cosepuweHusa lepeBoAoOB Ha CyMMy, MPEBLIWAOLWYIO pPa3mep OCTaTKa 3NEeKTPOHHbIX AEHEeXHbIX
CPeACTB, B pe3y/ibTaTe TEXHUYECKON OLWMOKM BaHKa;

12.1.7. B cnyyae yBenMYEHUA OCTATKa 3S/IEKTPOHHbIX AEHEeXHbIX cpeAcTB KameHTa 3a cueT AeHEeXHbIX CpeacTs,
OTMpPaBNEHHbIX B pe3y/bTaTeé HECAaHKLUMOHUPOBAHHOIO WCMNONb30BAaHMA 31EKTPOHHOrO CpeacTBa NaaTea
oTnpasuTens;

12.1.8. B cnyyae BBeaeHuA ntoboin npoueaypbl 6aHKPOTCTBA B OTHOWeEHUN KnneHTa;

12.1.9. B cnyyae HanMumsa 3ag0mkeHHocTn KaneHTta nepes baHkom no ntobomy 06A3aTennCcTsy.

12.2. KnueHT Bnpase B Ntoboe Bpems 3ab6/10KMPOBaTb BOSMOXKHOCTb MCNONb30BaHMA cepBuca «Kowenek» no cobcTBeHHOM
MHMUMATMBE, HanpaBmB BaHKy cooTBeTCTBYlOWLEE 3aAB/IeHNE MO 3N1eKTPOHHOMN noyTe Ha agpec: smz-claim@131.ru. B
3Tom cnydae baHK ocyuwectenset 610kMpoBaHMe cepBuca «Kolwenek» ana KnmeHta HesameaanTenbHO, HO B to6om
cnyyae He nosgHee oaHoro paboyero AHA, caeayoLWero 3a iHEM NOAYYEeHUA COOTBETCTBYHOLLLErO 3aABAeHNUA OT KaneHTa.

12.3. bnoknpoBaHune cepsuca «Kowenek» ana KaveHTa BAeYeT NpeKkpalleHWe BO3MOMKHOCTM OCYLLecTBAATb Ntobble
onepauuu, HanpasfeHHble Ha YMeHbLUeHWe OCTaTKa 3NEKTPOHHbIX AeHeXHbiX cpeacTB KnueHTta. B cnyyae, ecau
6/10KMPOBaHNE OCYLLECTBAAETCA MO MHMUMATMBe baHKa, TO TaKke MoryT 6biTb 3abnokvMpoBaHa BO3MOXKHOCTb
OCYLLEeCTBAATb NONOJIHEHME OCTaTKa 3/IEKTPOHHbIX AeHEeXKHbIX cpeacTs KnmeHTa.

13. OTKas B OKasaHuu Ycnyru

13.1. baHkK BNpaBe OTKa3aTbCA OT OKa3aHuA Ycayrn KnneHTy B cneytowmx cayyanx:

13.1.1. ecnu umetowmecsa y baHKa nepcoHanbHble AaHHble KAneHTa ABAAIOTCA HENOAHbIMU U(MNK) HELOCTOBEPHLIMM
u(nnun) HeaencTBUTENbHBIMY;

13.1.2. npu Hannumn y BaHKka NoAo03peHnin, YTo MCNoib3oBaHWe cepBuca «Kowenek» ocyuwectsasetca 6e3 cornacua
KnueHTa;

8 Kacca baHka pacnonoxeHwue no agpecy: Poccuiickas Peaepaumsa, Pecnybaunka TatapctaH, ropoa KasaHb, yavua Hekpacosa, fom 38, Bpema paboTbl Kacchl:
paboune gHu, ¢ 09:00 no 18:00 mecTHOMY BpemeH#M (nepepbiB Ha 06eg, ¢ 13:00 no 14:00). [ina noceweHus Kaccbl baHka obasaTtensHo Tpebyetca
npeggaputenbHas 3anucb no tenedoHy: 8 (843) 598-31-31.
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13.1.3. ecnm Ycnyra He MOKeT ObiTb OKa3aHa KnuMeHTy B CBA3M C HEAOCTAaTOMHOCTbIO CYMMbl OCTaTKa 3/1EKTPOHHbIX
[AeHeXHbIX cpeacTB KnaveHTa ana ocyuiecteneHns MNepesoaa/Bo3Bpata, BKAOYAA ONAaTy BO3HarpaxaeHus baHka;

13.1.4. npu Hannuum y baHKa OCHOBaHMIK nosaraTb, 4To KAMeHT ucnonbsyetr Ycnyrm B uUensax, 3anpeLeHHbIX
3aKoHOZaTenbCTBOM Poccuiickoit Pepepaunm;

13.1.5. npu HapyweHun KnmeHTom ycioBuit HacTtosAwero [loroeopa;

13.1.6. B MHbIX Cy4Yasx, NPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon degepaunu.

MpepocTaBneHne cBeAeHUA U AOKYMEHTOB

14.1. baHkK BNpaBe 3anpawunBatb y KaneHTa MHPOPMaLMIO U JOKYMEHTbI B OTHOLIEHWW OKasblBaemMbIx KaneHTty Ycayr, B Tom
ymncie NoATBEPHKAAIOLUNE UCTOYHUK MPOUCXOKAEHUA AEHENKHbBIX CPEACTB, OCHOBAHWE COBEPLUEHUA ONepaL i, a TakKe
MHPOPMALMIO UM AOKYMEHTbl, MO3BO/AIOLWY YCTaHOBUTb  Bblirogonpuobpertateneii, B COOTBETCTBUMM C
3aKoHOZAaTeNnbCTBOM Poccuiickoit Depepaunm.

14.2.baHK BnpaBe OTKas3aTb KAMEHTYy B OKasaHMM YCayru, B OTHOLIEHUMM KOTOopon KAMEeHTOM He npenocTaBieHbl
3anpawmnBaemble BaHKOM cBeAEeHUA N AOKYMEHTbI, Heobxoanmble ansa GUKcMpoBaHMA MHGOPMALMKM B COOTBETCTBUM C
TpeboBaHnammn PeasepanbHoro 3akoHa ot 07.08.2001 N 115-d3 «O npoTuBOAENCTBUM Nerannsaumnmn (OTMbIBaHMIO)
[0X0A08, NOJIYYEHHbIX NPECTYMNHbIM NyTEM, U GUHAHCUPOBAHUIO TEPPOPUIMA».

Bo3HarpaxkaeHue baHKa

15.1. 3a okasaHue Ycayr no HactoAwemy [lorosopy baHK B3bimaeT ¢ KnneHTa BO3HarpakaeHue, KOTopoe paccymnTbiBaeTcA Kak
i) onpeseneHHbIN NPOLLEHT OT CYMMbI KaXKA0ro NOMOIHEHUA OCTAaTKA 3/IEKTPOHHbIX AEHEXHbIX cpeacTs KnneHTa n(nam)
OT CYMMbl Kax4oro cosepueHHoro lepesoga w/van BosspaTta u(uau) ii) GUKCMpOBaHHAA CTOMMOCTb 3a Kaxgoe
NONOJIHEHME OCTaTKa 3/NEKTPOHHbIX AEHEXHbIX CPeacTB KaneHTa u(uam) 3a Kaablii coBeplueHHbli Mepesog, w/van
Bosspart (HAC He obnaraeTtca B cooTBeTCTBMM C NN. 3 . 3 cT. 149 HK POD).

15.2. Pa3amep BO3HarpaxgeHua yKkasaHol B Tapudax baHka (Mpunoxenre Ne 1 K HacToAwemy [orosopy).

15.3. BosHarpaxkgeHne baHKa B3bimaeTcA BbaHKOM HenocpeaCcTBEHHO B MOMEHT YyBe/IMYEHMA OCTaTKa 3NeKTPOHHbIX
OeHeXxHbIx cpeacts Knnenta mnu coseplweHua lNepesoga nan BosspaTa nocpeacTBOM ero yaep’KaHua M3 OocCTaTKa
3NeKTPOHHbIX AeHeXHbIx cpeacts KanenTa.

15.4.KnueHT paet BaHky 6e3ycnoBHOe pacrnops)keHWe (3apaHee JaHHbIX akuUenT) M nopyyaeT BaHKy ocyliectBaaTb
YMeHbLLEeHMWe OCTaTKa 3NEKTPOHHbIX AeHEXHbIX cpeacTs KaneHTa Ha cymmy Bo3HarpaxkaeHusa baHKa ¢ nocneayowmm
nepeymMcneHnem LeHeXKHbIX cpeacTB B nosnb3y baHka. Cymma 3apaHee [JaHHOrO akuenTa COOTBETCTBYeT pasmepy
o0b6a3atenbcTB KnveHTa nepes baHKom. KOAMYecTBO pacyeTHbIX JOKYMEHTOB, NPeabABASEMbIX K OCTaTKy 3/IEKTPOHHbIX
OEeHeXHbIX cpeacTB KnneHTa, He orpaHuyeHo. [lonycKkaeTca YacTUYHOE UCNOIHEHME PACUYETHbIX JOKYMEHTOB.

15.5. 06s3aTenbctBa KnmeHta no ynnate baHKy BO3HArparKAEHWs CUMTAOTCA Hagaexallmm 06pasom BbIMOAHEHHbIMU C
MOMEHTa yaeprKaHna baHKoM BO3HarpaXkAeHua U3 0CTaTKa 3/1eKTPOHHbIX AeHEXHbIX cpeacTs KaneHTa.

Nopapok ysepomneHusa KnmeHra

16.1. KAMEHT NOHMMAET U COrnaWaeTcs, YTO HEOBXOAMMbIM YC/OBUEM HaAZNEXKALLEro MCNosHeHua [lorosopa asasetca
ncnosnb3osaHne KnneHtom AGOHEHTCKOro Homepa A/1A OCyLLecTBaieHUA BaHKOM MHGOPMALMOHHOIO B3aMMOAENCTBMA C
KnneHtom.

16.2. HanpaBneHve KaneHTy yBeAOMAEHUI, B TOM YMCae O NPUHATUN U(MAK) 06 UCNONHEHUWU pacropsXeHui KnueHTta u
WHbIX, ocyLliecTaseTca baHKkom nocpeacteom oTnpaBku KaneHTty SMS-coobuieHmnii Ha AGOHEHTCKUIA HoOMep.

16.3. HanpasneHua KnueHTy yBe4OMNEHWI, B TOM YMCAIE O MPUHATUN U(MAK) 06 CNONHEHUM pacnopsaxKeHUi KnMeHTa u UHbIX,
MOMKET TaK¥Ke OCyLLecTBNATbCA BaHKOM B 3/1€KTPOHHOM BMAE, NOCPEACTBOM OTObpaKeHMa nHbopmauun B cepsuce
«Kowenek».

16.4.0653aHHOCTL baHKa no nepegadye KAneHTy yBeAOMAEHWH, B TOM 4Yucae O MPUHATAKU U(MAM) 06 MCNONHEHUU
pacnopseHuit KaneHTa u NHbIX, CYNTAETCA HageKalwMm 06pa3om BbINONHEHHON C MOMEHTA OTNpaBKK KnneHty SMS-
coobueHuna uam otobpaxeHua nHoopmaumm B cepsuce «Koweneky.

16.5. baHK He HeceT OTBETCTBEHHOCTM 3a HenosyvyeHne ABOHEHTOM yBeZOMNeHU BaHKa B CBA3W C OTcyTcTBME Y KnneHTa
[ocTyna K ABoHeHTCKomy Homepy, nbo K cepsucy «Kolenek» cpeacrTsam No HE3aBUCALLMM OT BaHKa NPUYMHAM, B TOM
yuncne, Ho He OrpaHNYMBanACh, B CBA3N co cboamu B paboTte MIHTepHeTa U ceTei cBA3MN.

OtBeTcTBEHHOCTb CTOPOH

17.1. CTOpOHbI HecyT OTBETCTBEHHOCTb Mo [orosBopy B COOTBETCTBMWM C AEMCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoi
dPepepaumn.

17.2.baHK He HeceT OTBETCTBEHHOCTW MO CNOPaAM M PA3HOINACUAM, BO3HUKAOWMM mexay KaneHTom u nosaydatenem
MepeBoaa B cnyyae, eCAn TakMe Cropbl U PasHOMNacUA He OTHOCATCA K NpeameTy HacToAwero [lorosopa. KaneHT obasaH
CaMOCTOATENIbHO pa3peLlaTb Ntobble KOHGAMKTHbIE CUTYaL MK € nonyvaTtenamu Mepesosa.

17.3.baHK He HeceT OTBETCTBEHHOCTM 3a MNPABUALHOCTb MHGOPMALMK, YKa3aHHOM B pacrnopaxeHuax KnueHta, u He
Bo3MeLLaeT KnmMeHTy y6bITKM M HE KOMMEHCUPYET PAacxo/bl, CBA3AHHbIE C ocylecTBNeHnem MepeBooB MO YKa3aHHbIM
B PACNOPAMXKEHUAX PEKBU3UTAM.

17.4.baHK He HeceT OTBETCTBEHHOCTM 33 HeHajJ/exallee okasaHue Ycayr no [orosopy Bcneactsue obcToATENbCTB
HEenpeosoNMMOM CUbl, B TOM YMC/e B pe3ynbTaTe cboeB B paboTe TEXHUYECKUX CPeACTB, NPOrpaMmMHOro obecneveHus
WM KaHaNoB CBA3W, MpoM3oLWeaWwnx He no BUHe baHka.

17.5. BaHK He HeceT OTBETCTBEHHOCTU U He Bo3MelLaeT KANeHTy yObITKM, CBA3aHHbIE C MPUOCTAaHOB/IEHWEM /NpeKpaLleHnem
OKasaHuA Ycnyr B COOTBETCTBUM € ycnosmuamm [lorosopa.

17.6. baHK HeceT OTBETCTBEHHOCTb 33 HapyLUEHME CPOKOB OKalaHua Ycayr.
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17.7.B cnyyae HapylweHns BaHKom cpoKoB OKasaHua Ycayr no Jorosopy, KaneHT Bnpase notpebosBaTb OT baHKa ynnatol
HEeyCTOMKM B pasmepe HoJb Lesblx ogHON aecaton npoueHTa (0,1%) oT cymmbl PacropsaKeHUn, CPOKM UCMONHEHUA
KOTOPOro OblAM HapyLleHbl, 33 KaXKAblM KafeHOapHbI AeHb MPOCPOYKKU, HO B Nt0bom cryvae He bBonee aecatu
npoueHToB (10%) oT cymmbl pacnopskeHusa. BaHK HeceT OTBETCTBEHHOCTb Mo [OroBopy TO/MbKO MPWU HaaMyuuu
[OKa3aHHOW BUHbI.

17.8. KnueHt 06q3aH Bo3amecTnTb baHKy B nonHom obbeme ntobbie cymmbl wTpados, c6OPOB M HEYCTOEK, HANOMKEHHbIX Ha
BaHK LleHTpanbHbiM 6aHKOM Poccuiickon Peaepaumm, cyaebHbiMU U(MM) NPAaBOOXPaHUTENbHBLIMU OpraHamun u(uam)
MHBIMUW YNONHOMOYEHHbIMW OPraHamMm, U UHbIMW NIMLLAMMU, B CBA3M C OKasaHuem baHkom Ycnyr KnneHTty no Hactoawemy
JoroBopy, a TakXe B c/ly4ae HapyweHua KnmeHTom ycnosuii JJorosopa 1 3akoHogaTenbcTBa Poccuiickont Pepepauyum.

®dopc-maxop

18.1.CTOpOHbI He HecyT OTBETCTBEHHOCTb 33 HEUCNOJHEHWe, HeHaasiexallee WIN HeCcBOeBPeMeHHOe WCNoJIHeHue
obssaTenbcTB Mo [loroBopy eciM 3TO BbI3BAaHO BO3HWKHOBEHMEM OOCTOATENLCTB HenpeoaosMmon cunbl. K
06CcTOATENBCTBAM HENPEOAOAMMON CUbI B YAaCTHOCTU, HO HE WCKAOYMTENIbHO, OTHOCATCA Takue cobbITUA, Kak
3a6acTOBKM U BOEHHble AEUCTBUA, HABOAHEHMA, NOXKapPbl, 3EMIETPACEHUA U APYIUe CTUXUMHbIE BeACTBUSA; SNMAEMUM,
naHAeMuun; AencTBus u peweHna denepanbHblX, rOCYSAPCTBEHHbIX MM MYHWLMNANAbHbBIX OPraHoOB, B TOM 4ucC/e
CyZebHbIX, MPAaBOOXPAHUTE/IbHbIX M HANOTOBbIX OPraHOB, a TaKXe cyAebHbIX MPUCTAaBOB — UCNOJHUTENEN; NPECTYNHbIe
AeNCTBUA TPETbUX NNL, A TaKKe tobble apyrne obcToATENLCTBA, HaxoAALWMecA 3a NpeaesamMu PasyMHOro KOHTPons
CTOPOH 1 BNeKyLue 3a 060 HEBO3MOXKHOCTb UCMOIHEHUA NPUHATBLIX HA cebsa 06a3aTeNbCTB.

18.2. lelicTBne 0BCTOATENLCTB HEMPEOAOAMMON cuabl CTOPOHbI AONKHbI MOATBEP)KAATb LOKYMEHTAMM KOMNETEHTHbIX
opraHos. O HacTynneHnn obCTOATENBCTB HENPEOAO0ANMOIM cubl CTOPOHbI 0653YHOTCA M3BELATh APYr APYra B CPOK He
nosgHee gecat (10) paboumnx AHei OT HACTyNAeHMA YKa3aHHbIX COBbITUIA.

18.3.B c/nyyae HeCBOEBPEMEHHOIO WM HEMOJIHOrO yBedoMeHuA apyroit CTOpoHbl 06 06CTOATENbCTBAX, YKa3aHHbIX B
HacToAwem nyHKTe, CTOpOHa HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuUaATe/IbHble MOCNeACTBUA  [AAHHbIX
06CTOATENLCTB, B TOM Yncne GpUHAHCOBDIE.

NopAagok nogauu obpaieHuit

19.1. O6pauieHna KamMeHTa no Bonpocam UCNOJIHEHUA UAK HEHaA1eXKalllero ncnosiHeHna baHkom [loroesopa, B Tom uncse ob
yTpaTe gocTyna K cepsucy «Kowenek», npuHMmatroTca baHKOM Mo aapecy 31eKTPOHHOM noyTbl: smz-claim@131.ru.

19.2. CpoK paccmoTpeHus 1 oTBeTa Ha nocTynusluee oT KaveHTa obpalueHue cocTasnset 30 (TpuauaTtb) KaneHaapHbIx AHewn
CO AHA nosy4yeHus obpalleHnsa baHKkom, ecnv 6onee KOPOTKMIA CPOK He NpeayCMOTPEH 3aKoHOAAaTeIbCTBOM Poccuiickom
Pepepaumn.

MNopApok paspeleHnsa cnopos

20.1. HacTtoAwmi Jorosop NoAanexuT peryiimpoBaHUIO M TONIKOBaHUIO B COOTBETCTBMWU C 3aKOHOoAaTenbCcTBOM Poccuiickoi
depepaumn.

20.2. B cny4yae BOSHMKHOBEHMA pPa3HOr/Iacuit No BONpocam UCNoNHeHUA ycnosuii [lorosopa CTOPOHbI NPUHUMALOT BCe Mepbl
Nno VX PaspeLLeHnto NyTem NeperoBopos.

20.3.B cnyyae HEBO3MOXKHOCTU yperynmpoBaTtb pa3HOriIacua NyTém NeperoBopoB, CMOPbI pas3peLlatoTca B cyae No mecTy
HaxoXaeHuAa BaHKa, ecnn MHOe He nNpeaycCMOTPEHO 3aKoHOAaTenbCcTBOM Poccuiickon Pepepaummn, ¢ npumeHeHnem
HOPM MaTepuanbHOro 1 NpoLeccyanbHOro npasa Poccuiickon ®eaepauuu.

20.4.NMUCbMEHHbIN A0CYAebHbIV NPeTEH3MOHHbIM NOPSALOK YPEryanpoBaHus cnopos ABaseTcs obasatenbHbim ana CTOpoH.
Cpok oTBeTa Ha npeteH3uto — 10 (gecATb) KaneHAApHbIX AHEM C MOMeHTa ee nonydyeHus. MpeTeH3un KnueHTta
HanpasnsatoTcA KaneHTom Ha BymaxkHOM HocuTene, nofnucaHHble KnveHTOMm, no topuguyeckomy agpecy baHka:
420012, Poccuiickan degepaums, Pecnybnmnka TaTapctaH, ropos KasaHb, yanua Hekpacosa, gom 38.

Cpok peiictBua loroBopa

21.1. loroBop BCTYNnaeT B CUly C MOMEHTa coBeplleHnsa KaMeHToM AelCTBUIA, HanpaBAeHHbIX Ha 3akntoueHne [lorosopa, u
fAencTeyeT fo Tpuauatb nepsoro (31) aekabps roga, B KOTOPOM OH BblN 3aKNHOYEH, BKIOUYUTENIbHO. B ciyyae ecnm Hu
op4Ha 13 CTOPOH He MeHee YeM 3a TpuauaTtb (30) KaneHZapHbIX AHEN L0 UCTeYeHMA CPOKA AelcTBUA JoroBopa He 3adBuUT
0 CBOEM HAaMepEeHUWU OTKA3aTbCA OT NPOLJIEHUA CPOKa AeicTemA [JoroBopa, CPoK AeicTemA [JoroBopa aBTOMATUYECKM
NPONOHIMPYETCA HA CAefyloWMA KaneHAapHbld rog. KonumyectBo NposioHrauumii He orpaHu4yeHo. [MponoHrauma
Jorosopa He TpebyeT oT CTOPOH 3aKAt0HEHUA AONOAHUTENbHbIX COrNALIEHUN.

21.2. B cnyyae HapyweHus KnveHTom ycnoBuid HacToswero Jorosopa baHk BnpaBe 0TKasaTbca OT MCNoAHeHUs [loroBopa B
OAHOCTOPOHHEM, BHecyaebHOM nopaake, yBefLoMmns 06 sTom KaneHTa He meHee Yyem 3a 5 (NATb) KaneHZapHbIX AHEN
nocpeAcTBOM OTNPaBKM COOTBETCTBYHOLLErO coobueHna Ha ABOHEHTCKUI HOMep.

21.3. KnneHT BnpaBe B nt0boe Bpems OTKasaTbCA OT UCMOSHEeHUA [loroBopa B OA4HOCTOPOHHEM, BHecyaebHOM nopAskKe,
ysegomus 06 3Tom bBaHK He MeHee 4yem 3a 30 (TpuALaTb) KaneHZAPHbIX AHENM MNOCPEACTBOM OTMNPaABKU
cooTBeTCcTBYloWEero coobuweHna baHKy No agpecy 3NeKTPOHHOM noudTbl: smz-claim@131.ru. baHKk npuocTtaHaBauBaeT
OKasaHue Ycnyr KaneHty (baokupyeT AocTyn K cepsucy «Koluenek») B AeHb nosydeHuns oT KaneHTta yBeAomMNeHUs o
pacToprkeHuun Jorosopa.

21.4. KnneHT BNpaBe 0TKa3aTbCA OT UCMONIHEHUA [loroBopa B O4HOCTOPOHHEM, BHecyae bHOM nopagKe B Cyvyae Hecornacus
€ BHOCMMbIMK BaHKoM B [lOroBOp M3MeHeHMAMM, NOCPEACTBOM OTNPaABKM COOTBETCTBYOWEro coobuieHns baHKy no
afpecy 3NeKTPOHHOW nouTbl: smz-claim@131.ru. B sTom cnyvae [Jorosop byaeT cunTaTbCA PacTOPrHyTbIM B AEHb
BCTYN/JIEHUA B CU/IY HOBOM peaakumm [lorosopa. baHK npuocTtaHaBanBaeT okasaHue Ycayr KnueHty (61okupyeT goctyn
K cepBucy «Kowenek») B eHb NonyyeHns oT KaneHTa yBeLOMIEHUS O pacTop:keHun [orosopa.
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21.5. AcTeueHune cpoKa geiictema [JoroBopa uamn pactopxeHue orosopa no nHnuymatnee CTopoH He ocBo 6ok aaeT CTOPOHbI
OT 06A33aHHOCTM NPOBECTU BCE B3aMMoOpacyeTbl No 06A3aTeNbCTBaM, BO3HUKWWM A0 AaTbl pacTopkeHusa [orosopa.
CTOpOHbI 06A3yt0TCA NPOM3BECTU BCE B3aMMoOpacyeTbl No [JoroBopy He no3aHee AaTbl NPEKPALLEHUA CPOKA AENCTBUA
Jorosopa.

Mopaaok usmeHeHua florosopa

22.1. baHK Bnpase B 04HOCTOPOHHEM BHecyaebHOM nopsaKe BHOCMTL B [lorosop /tobble U3MeHEHUA U/UAn AO0NONHEHUS,
nocpeacTBOM  pasMelleHuMa HoBoM  pepakuum  OdepTbl Ha oduumManbHOM cailTe baHka no  agpecy:
https://developer.131.ru/docs/ru/documents/wallets/, a Takxe Ha caiTe cepsuca «Kowenek» no agpecy:
https://camoszaHaTbie.pd/legal/walletoffer.pdf.

22.2.3meHeHuMA B [LoroBop BCTYNAtOT B CU/Y U NOANEKAT NPUMEHEHMIO K NPABOOTHOWEHMAM CTOPOH N0 UCTEYEHUN AeCATU
(10) kaneHaapHbIX AHEN C AaTbl pa3melleHMsa HoBoW pegakumm OdepTsbl.

22.3. KnneHT 06s3aH camoCTOATEIbHO U CBOEBPEMEHHO 3HAaKOMMUTHCA C M3MEHEHUAMM, BHOCUMbIMK B Jlorosop. KnueHT
Brnpase AM60 NoAHOCTbIO U 6e30roBOPOYHO NPUHATL BHOCMMble BaHKom B [loroBop M3MeHeHus, 1Mbo 0TKasaTbca OT
ncnonHeHua orosopa, Hanpasme baHKy yBegomneHue o pactop»keHuun JJorosopa B cooTseTcTeum ¢ n. 21.4. lorosopa.

22.4.MonHoe 1 6e30roBopoyHOE NPUHATUE KAMeHTOM BHOCMMbIX BaHKoM B [JoroBop nsmeHeHun ocyluecteasetca KnmeHtom
NnocpeacTBOM COBEPLUEHUA KOHKAIOAEHTHbIX AelCTBUI yepes cepBuc «Kolenek» (3aKnoyeHne AOMOAHUTENbHOIO
cornaweHus K [loroBopy B 3TOM cny4yae He TpebyeTcs).

22.5.B cnyyae, ecnm Ha MOMEHT BCTYNAeHUA HOBOM peaakuum OdepTbl B cuay KAMEHT He COBEPLUMT KOHKNOAEHTHbIe
[AeNCTBUA, HanpaB/eHHble Ha NoIHOe U 6e30roBopPoYHOE NPUHATUE BHOCUMBbIX BaHKOM B [LloroBop nsmeHeHui (n. 22.4.),
KNMeHT cumTaeTca OTKasaBLLIMMCA OT UcnosiHeHuA Jorosopa. B atom cayyae [lorosop 6yAeT pacToprHyT B COOTBETCTBUM
cycnosmamm n. 21.4. forosopa.

MepcoHanbHble AaHHbIe

23.1. baHK ocyuwectsnAeT 06paboTKy nepcoHasbHbIX AaHHbIX KAMeHTa B uenax 3aKAl4YeHWs U ucnonHeHus [lorosopa B
cooTBeTcTBUM € TpeboBaHuamu degepanbHOro 3akoHa ot 27.07.2006 N 152-d3 (pea. o1 31.12.2017) "O nepcoHanbHbIx
OaHHbIX".

23.2.Mpun 06paboTKe NepcoHanbHbIX AaHHbIX BaHK NpUHMMaeT HeobxoAMMble NPABOBbLIE, OPraHN3aLMOHHbIE U TEXHUYECKMNE
Mepbl 4/1A 3aLWnTbl Noay4aeMblix OT KAMeHTa NepcoHaNbHbIX AAaHHbIX OT HEMPAaBOMEPHOrO WK Cy4alHOro AocTyna K
HUM, YHUUYTOXKEHUA, N3MEHEHUA, BNIOKMPOBAHMA, KONMMPOBAHMA, NPELOCTaBAEHNA, PACMPOCTPAHEHUA NEPCOHANbHbIX
OAHHbIX, @ TaKXKe OT MHbIX HEMPABOMEPHbIX AEWCTBUI B OTHOLWEHUN NONYyYaeMblx OT KIMeHTa NepcoHanbHbIX AaHHbIX.

Cornacue Ha 06paboTKy NepcoHasIbHbIX AAHHbIX

24.1. 3aknto4an HacToawmin Jorosop KnveHT cBob6oaHO, cBOEM BOSIEN U B CBOEM MHTepece AaeT baHKy cornacue Ha 06paboTky
NepcoHanbHbIX AaHHbIX KAMeHTa, Kak aBTOMATUYeCcKylo 06paboTKy, Tak U 06paboTKy 6e3 MCnonb3oBaHMA CPeacTs
aBTOMaTM3aLMK, BKIOYAsA, HO He orpaHMuMBasch: cbop, 3anmcb, CUCTEMATU3ALMIO, HAKOMEHWNE, XPaHEHWUE, YTOYHEHWE
(o6bHOBNEHME, N3MEHEHWE), U3BNIEYEHME, UCMOb30BaHME, 06e3MumMBaHne, 6NOKMpOBaHMeE, yaaneHne NepcoHanbHbIX
AaHHbIX KnneHTa, ¢ nepefayeit no BHyTpeHHeW ceTn baHKa, ¢ nepeaayei no cetTn obLLero nosb3oBaHna UHTepHeT.

24.2.06paboTKa nepcoHanbHbIX AaHHbIX KaneHTa ocywecTeasetcs baHKom B Lenax: nposeaeHuns naeHtudmkaumm (8 Tom
yucne c NpUBAEYEHMEM TPETLUX NIULY), 3aKN0YEHUA HacToALWwero [loroBopa; Noay4eHMA NepcoHaNbHbIX AaHHbIX KaMeHTa
M3 MHbIX AOCTYNHbIX BaHKy MCTOYHMKOB; BbINONHEHWs TpeboBaHWI 3akoHozaTenbcTBa Poccuiickoit dPepepaumuy;
OCyLLeCTBNEHUS MHPOPMALMOHHOTO B3aMmoaencTena ¢ KnmeHtom.

24.3. KnneHT gaeT cornacue Ha 06paboTKy cneaytowmx CBOMX NepPCoHaNbHbIX aHHbIX: daMUAnsA, UMA, OTYECTBO; NacnopTHble
AaHHble; UHH; agpec; Homep TenedpoHa; agpec 3NeKTPOHHOW NOYTbI.

24.4.3aknto4an HacToAwmin Jorosop KaveHT npegocrasnseT baHKy cornacue Ha nepegady naptHepam baHka MHPopmaLmm
0 KnueHTte u coseplueHHbIx KnveHTom MNepeBogax (B TOM yucne cymmy, AaTy U BpeMs OCYLLEeCTBJEHUA NepeBosa, a
TaK)Ke ZaHHble nosyyaTeneit) ¢ uenbko ocyliectsneHma baHKkom MHPOPMaLMOHHOTO B3aUMOAeNCcTBUA ¢ KaneHTom, B
TOM yncsie HanpasaeHua KnneHTy nHdopmaumm o coBeplueHHbIx NepeBoaax.

24.5. KAneHT BblpakaeT cornacue Ha nosiyyeHne pekiambl, NpeaoctaBieHme emy MHGOPMALMKN U NpesioKeHna NpoayKToB
BaHKa n/uan TpeTbUX AUL, NyTEM HanpaBAEHMSA Ha aApeca 3/NEKTPOHHOW MoYTbl, TenedoHHbIX obpalieHnii, SMS-
coobuweHnit Ha ABOHEHTCKUIA Homep, MO CeTU NOABUKHOM paamnoTenePoHHOM CBA3U U UHbIM Cocobom.

24.6. Cornacve KnveHTa Ha 06paboTKy NepcoHabHbIX AAaHHbIX AEeICTBYET B TeYeHWe CpoKa Aeinctaua [loroBopa, ecam nHoe
He NpeaycMOTPeHO 3aKoHOAaTeNbCTBOM Poccuiickon ®epepaumnn. B cnyyae npekpalweHua genctsuna gorosopa baHk
OCYLLEeCTBAAET Aa/ibHeNLIEee XpaHEHWE NePCOHasbHbIX AaHHbIX KaveHTa B TedeHue natu (5) neT.

24.7.Cornacue KnneHta Ha 06paboTKy NepcoHasbHbIX AaHHbIX MOXKET 6bITb 0TO3BaHO K1MeHTOM nocpeAcTBOM HanpasaeHUs
8 baHK nucbmeHHOro 3anBneHUA 06 0T3bIBe cornacus.

24.8.KnneHT o6nA3aH 0B6HOBNATL NpefocTaB/ieHHble BbaHKy nepcoHasbHble AaHHble He3ameanuTenbHo no ¢akTy ux
N3MEHEHMUS.

24.9.baHK MMmeeT nNpaBo 3anpawmnBaTb, a KaveHT 06a3aH npefocTaBaaTb baHKy Mo ero 3anpocy cBegeHuAa U AOKYMEHTbI,
Heobxogumble BaHKy ana naeHTMPUKaLMM KnneHTa, a TakkKe CBeAeHMNA U LOKYMEHTbl 06 MCTOYHMKE MPOUCXOXKAEHUA
AEHEXHbIX CPeACTB U(MAKN) SKOHOMUYECKON LenecoobpasHOCTN NpoBeaAeHNA oTAeNbHbIX [epeBoaos, BosspaTos n(uaum)
AeatenbHocTn KnneHTa B LesIoMm.

Mpouune ycnosus

25.1. HacTtoawumit [loroBop perynmpyeTtcsa 3akoHogatenbctBom Poccuiickoit ®egepaumnm.
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25.2. Ecnmn Kakoe-nnbo nonoxKeHue HactosAwero Jorosopa 6yaeTt npMsHaHO HeAeNCTBUTENBHBIM UM HE MMEIOLLIMM 3aKOHHOM
CU/bl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoint ®epepaumn, To Takoe NONONKEHUE AO0NKHO BbITb NpUBEAEHO
CTOpoHaMu B COOTBETCTBME C AEWCTBYIOLLMM 3aKOHOAATE/IbCTBOM, MPU 3TOM AENCTBUTENBHOCTb U MPUMEHUMOCTb
ntoboro apyroro nosaoxeHua [lorosopa He byaeT 3aTpoHyTa.

25.3.CTOpOoHbl He Bhpase nepenaTtb CBOWM npaBa M 06A3aHHOCTM No [JorosBopy TpeTbMm Avuam 6e3 npeaBapuTesbHOro
NUCbMEHHOTO cornacus gpyroii CTopoHbI.

25.4. KnneHT noATBEPKAAET, UTO HE UMEET BbirogonpuobpeTtaTtenein u beHedpuLMapHbIX BAage/bLEB U AENCTBYET TONbKO B
CBOMX JINYHBIX MHTEPECAX.

PekBu3nTbl baHKa

O6wWecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «BaHK 131»

JlnueHsuna baHka Poccnm Ne3538 ot 12.04.2019

OrPH 1191690025746

MHH/KNN 1655415696 / 165501001

Appec: 420012, Poccuitckaa depepaums, Pecnybamka TaTapctaH, ropog KasaHb, yanua Hekpacosa, gom 38

TenedoH: 8 (843) 598-31-31



