NYB/INYHAA ODEPTA
0 3aK/II0YEHUN A0rOBOPA Ha OKasaHMe yCayr No OCYLLEeCTB/IEHMIO NepeBoaos
C Mcnosib3oBaHnem cepsuca «Kowenek»

Pepakuua Ne 3
3TOT AOKYMEHT nocneaHuii pas obHosnsnca «10» asrycta 2023 r.

Hacrtoswwan MybamuHan odepTa (BKAoYaa Tapudbl M MHbIe OKYMeHTbl BaHKa, perynnpytowme nopagoK okasaHus Yenyr; aanee -
«OdepTa») agpecoBaHa HeonpeaenéHHOMY Kpyry ¢usMyeckux Auy, — rpaxkgaH Poccuiickoit ®degepauuum, AOCTUTLLMX
BoceMHaguaTunetHero (18) Bospacta (manee — «KnueHT»), n npeacrasnaset coboi oduumanbHoe nNyd6aANYHOE MpeaoKeHue
ObuwectBa C OrpaHUYEeHHOM OTBETCTBEHHOCTblO «BbaHK 131» (panee — «BaHK») 3aKNOYUTL OOrMOBOP Ha OKasaHMe YCAyr no
OCYLLLECTB/IEHMIO NEPEBOAOB C MCNONb30BaHNEM cepBuca «Kowenek»! (aanee — «[JoroBop») Ha YKa3aHHbIX HUMXKE YC/IOBUSAX.

1. TMpeamer forosopa

1.1.

1.2.

1.3.

B cootBeTcTBMM C HactoAwmm [JloroBopom baHk 06A3yeTcA oOKasbiBaTb KAWeHTy ycnyrn no npefocTaBieHUIo
3NEKTPOHHOTO CpeacTBa nJaTeXKa, MOMOJAHEHUID OCTATKa 3/1EKTPOHHbLIX AEHEXHbIX CPeacTB, OCYLLECTBAEHUIO
MNepesoaos?2 n BosspaToB3 c ucnosib3oBaHWem cepBuca «Kowenek» (panee — «Ycnyrn»), a KnneHt ob6s3yetcs
onnaumeatb Ycnyrn baHka B mopAgKe v Ha ycnoBumAx, NpeaycMOTPEHHbIX HacToAwmm [loroBopom.

O6s3aTenbcTBa baHKa B pamKax HacToswero [loroBopa orpaHuymnBatoTca npegocraBneHnem KnmeHty Yenyru. BaHk He
ABNIAETCA YYAaCTHUKOM CAEJIKW, 3aK/IOYEHHON Mexay KAVEeHTOM M TpeTbMMU Anuamm, B CIEeACTBUM Yero baHk: i) He
KOHTPONMPYET COOTBETCTBME 3aK/AO4YeHHOW KaneHTom caenkm TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuitckoi
depepaumm, He NPOBEPAET ee YCI0BUA, A TakKe GaKT M NOCNeACTBMA e 3aK/IYEHMA, UCNONHEHMA U PAacTOPXKeHWs, B
TOM uMC/e B YaCTW BO3BpaTa OMAaTbl MO TaKoM cAeske; ii) He paccmaTpusaeT npeTeH3suuM KnueHTa, Kacatowmecs
HEeMCnosIHeHMA (HeHaaNeXallero CNoHEHMA) TPETbUMM NLAMM UX 065A3aTENbCTB MO CAEKE.

KAWEHT NOHMMAET M COrNalaeTca, YTO Ha OCTATOK 3/IEKTPOHHbIX AEHEXHbIX CPeACTB He PacnpoCTPaHAKTCA HOPMbI
depnepanbHoOro 3akoHa ot 23.12.2003 Ne 177-d3 «O cTpaxoBaHMM BKNaaoB B baHKax Poccuiickoit Peaepauunmn».

2. Os3HakomneHue c Odeproii

2.1.

2.2.

2.3.

2.4,

KnneHT 0653aH 03HAKOMMUTBLCA C yCnoBUAMKM HacTosawen OdepTbl A0 OCYLLECTBNIEHMA AEMCTBUIM, HanpaBieHHbIX Ha
3aKk/toueHne [lorosopa.

O3HakomneHune KnueHta ¢ ycnosuamm OdepTbl 4O MOMEHTa 3aKatoyeHun [JoroBopa obecneynmBaeTcs NOCPeacTBOM
pasmelleHna OdepTbl Ha oduumanbHOM caitTe BbaHka no aapecy: https://developer.131.ru/docs/ru/documents/
wallets/, a Takxe Ha oduumanbHom caiTe cepsuca «Kowenek» no agpecy: https://camosaHatbie.pd/legal/
walletoffer.pdf, gocTyn K KOTOpbIM NpeaoCTaBAAETCA HEOTPAHUYEHHOMY KPYry L,

MHbopmauma, npesycmoTpeHHasa nyHKTOm 25 ctatbnm 7 @PepepanbHoOro 3akoHa ot 27.06.2011 Ne 161-d3 «O
HAUMOHaNbHOW NAATEXHON cuCTeMeE, COAEPKUTCA B HacToAwen OdepTe, a TakKe Ha odpuumanbHOM caiiTe baHKa no
agpecy: https://www.131.ru.

KNMEeHT rapaHTMpyeT, 4To BCe YCN0BMA HacTosAwero [oroBopa eMy MOHATHbI U OH NPUHUMAET MX 6e3ycNoBHO U B
nonHom obbeme. KaMeHT 06s3aH BO34eprKaTbCA OT OCYLUECTB/AEHWA AEWCTBMI, HanpaBAeHHbIX Ha 3aKnlo4YeHue
[Loroeopa, B cyyae Hecornacus ¢ NobbiM 13 ycaoBuiA HacTosLwen OdepTbl.

3. TMopAapok 3aknoueHua [lorosopa

3.1.

3.2.

3.3.

3akntoyeHne [oroBopa BO3MOMKHO TO/MbKO MPU YC/NOBMM MOJIHOTO M GE30roBOPOYHOIO MPUHATUA KAMEHTOM Bcex
ycnoBuin Hactoswen OdepTsbl.

3akntoueHne [loroBopa OCYLWECTBAAETCA MNOCPeACTBOM COBEpLEeHUA KAMEHTOM KOHKAAEHTHbIX AeNCTBUN,
HanpaB/eHHbIX Ha PerncTpaumio B cepsuce «Kowenek».

3aKN04nTb [JOroBOP MOXKET TO/IbKO KAMEHT, B OTHOLLIEHMM KOTOPOro 0nepaTopoM CBA3W He NPMOCTAHOB/IEHO OKasaHue
ycnyr cBasn (ABOHEHTCKUIA Homep# He 3a6/10KMpPOoBaH).

1 MporpaMmHo-annapaTHbIN KOMMAEKC, COCTOAWMI M3 web-caiiToB B ceTn UHTepHeT https://camosaHaTble.pd, https://pro.selfwork.ru, a Takxe MO6UALHOMO

npunoxeHmna «Kowenek».

2 [leiicteua BaHKa B pamKax NnpumeHaembix Gopm 6e3HaMUHbIX PacyeToB Mo OCYLLEeCTBAEHMIO NePeBOAa 3NEKTPOHHBIX AEHEMXHbIX CPeACTB.

3 ,ﬂ,el‘/‘ICTBVIﬂ baHKa B pamKax npMmeHAaemMblx ¢OpM 6e3HaNNYHbIX pacyeToB NO OCyLWEeCTBIEHUIO NepeBoaa AeHEeXHbIX CpeacTB 6e3 OTKPbITHA H6aHKOBCKOro cyeTa

32 CYeT AEHEXHbIX CPeACTB, y4UTbiBaeMbIX BaHKOM B KauecTBe OCTaTKa INEKTPOHHbIX AeHeXHbIX cpeacTs KnneHTa.

4 BbigeneHHbli KnneHTy TenedoHHbI HOMEP, 0HO3HaYHO onpeaenaoLMiA (MAeHTUPUUMPYIOLMIA) NOAKAIOUYEHHOE K CETU NOABUKHO CBA3M OnepaTopa CBA3M

nosnb3oBaTenbckoe (OKoHeyHoe) o6opyaoBaHue KnneHTa.


https://www.131.ru/
https://pro.selfwork.ru/

3.4. 3akntoyan HactoAwmi JloroBop KnveHT 3aBepAeT U rapaHTUpyeT BaHKy, 4To KAWeHT neincTByeT OT CBOEro MMEHU U B
CBOMX MHTepecax, a 3aKntuveHue [oroBopa He CBA3AHO C ocyliecTBNeHuMem KaneHTom npesnpuHMMATENbCKOM
neAatenbHoctTn (KAMEeHT He ABAAETCA MHAMBWUAYANbHbIM NPeAnpUHMMATENEM) WAM YacTHOM NPAKTUKOW, a TaKKe C
ocywecTBieHnem KaneHTOM f[eATenbHOCTW, 3anpelleHHOM 3akoHopaTesnbcTBOM Poccuiickont Pepepaumn. KnveHt
NOHUMaEeT 1 cornalaetca, YTo baHK nonaraeTca Ha yKasaHHble 3aBepeHnA U rapaHTUKn. B cnydae nx HeOCTOBEPHOCTU
BaHK BnpaBe OTKa3aTbCA OT UcnonHeHus [orosopa u notpeboBaTb OT KaneHTa Bo3MeLLLeHUs YObITKOB, MPUYMHEHHbIX
HEeA0CTOBEPHOCTbIO NPeAOCTaB/EHHbIX 3aBEPEHUIN U TAPAHTUN.

YnpouweHHasa ngeHtupukaumna Knmenras

4.1. KnneHT MOXKeT ucnonb3oBaTb cepBuc «Kowenek» c¢ nposegeHnem uam 6e3 nposepeHUA ynpOLLEHHOM
naeHTUdUKaumnu.

4.2. [octynHbii ana KnnenTa dyHKUMOHan cepsuca «Kowenek» (AMMUTbI, cnocobbl NOMONHEHUA U NepeBoAa AEHENKHbIX
CpeacTs) byaeT pasnMyaTbCAs B 3aBUCMMOCTM OT MPOXOXAEHWUA MAM HENPOXOXKAeHWA KAMEeHTOM YnpoLleHHOM
naeHTMduKaumm.

4.3. YnpouweHHaa naeHtudumkauma KnmeHta ocywectensetca baHKOM B COOTBETCTBUM € TpeboBaHMAMM PenepanbHOro
3akoHa o1 07.08.2001 N 115-d3 "O npoTuBOAENCTBMM Nerannsaumm (OTMbIBaHNIO) JOXOL0B, MOAYYEHHbIX NPECTYMHbIM
nytem, u o¢uHaHcMpoBaHuio Teppopuama". [lpoBefeHWe YNPOLWEHHON WAEHTUOUKALMM BO3MOMKHO TONBKO C
MCNo/Ib30BaHMEM MAcnopTa rpaxaaHuHa Poccuiickolt depepaunu.

4.4, KnueHT BMpaBe NPOUTU YMNPOLLEHHYIO MAEHTUOMKAuMO NtobbiM cnocobom, npeasycmoTpeHHbiM depepanbHbIM
3akoHom ot 07.08.2001 N 115-®3 "O npoTMBOAEWCTBMM Jfieranmsaumm (OTMbIBaHMIO) [0XOA0B, MOYYEHHbIX
NpPecTynHbIM NyTem, n GUHaHCUMPOBaHUIO Teppopusama’.

MpeaocTaBneHne 3NEKTPOHHOIO CPeACTBA NATEXKA

5.1. BaHK npegoctasafeT KaneHTy HenepcoHMOMLMPOBAHHOE 3NEKTPOHHOE CPeAcTBO niaTexka — cepBuc «Kolenek»,
No3BONAOLWNIN KNMEHTY coCcTaBAATb, YAOCTOBEPATb U NepeAaBaTb baHKy pacnopaXKeHUA B LEensx NonoAHEHUA ocTaTKa

3/1EKTPOHHbIX AEHEXHbIX CPeACTB, ocylecTeneHnsa Nepesogos 1 Bo3spaTos.

5.2. MomeHTOM npepoctasneHma KnuMeHTy 3neKTPOHHOro CpeacTBa NaaTerka ABAAETCA MOMEHT coBepleHua KaneHTom
[EeNCTBMIA, HAaNPaBAEHHbIX HA 3aK/Ilo4eHWe HacToAwero Jlorosopa.

Aoctyn K cepsucy «Kowenek»

6.1. Joctyn KnueHTa K cepsucy «Kowenek» u cosepweHne KnveHTom ntobbix AEUCTBUIA C MCNONb30BAaHMEM CEPBMCA
«Kolwenek» BO3MOXKHbI UCKAKOYMUTENBHO Noc/e ayTeHTuduKauum Knmnenra.

6.2. AyTeHTMMKauma KnneHTa npm goctyne K cepsucy «Kolienek» ocyLLecTBASETCA NPorpammMHbiM obecnevyeHnem baHka
C UCMONb30BaHMEM aBTOPM3ALMOHHbIX AaHHbIX KnneHTa - AGOHEHTCKOro Homepa U napons.

6.3. KnneHt 06s3aH obecneunTb XpaHeHMEe aBTOPM3ALMOHHbLIX [AaHHbIX CNOCOBOM, MCKAOYAOWMM BO3MOXKHOCTb
NONYYEHUA K HUM A0CTyna TpeTbux NuL. JIlobble AeCTBUA ¢ cepBUCOM «KoLleneky, coBepLUeHHble C UCNOIb30BaHMEM
KOPPEKTHbIX aBTOPM3aLMOHHbIX AaHHbIX KaneHTa, npu3HatoTca coBepieHHbIMU KAneHTom.

6.4. B cnydyae yTpaTbl MM OTKa3a oT ABOHEHTCKOro HOMepa MK B ciiydae coBeplueHun MNepesopa 6e3 cornacua KnnexTa,
KnneHT 06s3aH HesamennuTeNbHO CoobwuTb 06 3TOomM BaHKy Mo agpecy 3N1eKTPOHHOW MOYTbl, YKasaHHOMY B
HacTosilwem [loroBope, HO B N06OM c/nyyae He nosgHee [AHA, CAe4yHOWEro 3a AHem yTpaTbl MAM OTKasa oT
ABOHEHTCKOro HoMepa Uan NonyvyeHus ot baHka yBegomieHusa o coseplueHun Mepesoaa.

Nnmntbl

7.1. JIMMUTbI Ha OCTaTOK 3NEKTPOHHbIX AeHEXHbIX cpeacTs KaveHTa, a Take Ha obuwyto cymmy NepeBoaos 3aBUCAT OT
NPOXOXKAEHUA AU HENPOXOXKAEHMA KAMEHTOM ynpoLweHHOM naeHTudmKaumu.

7.2. B cnyyae HenpoxoxaeHua KnneHTom ynpoLeHHON naeHTudmKaumnm:

7.2.1. OCTaTOK 3/1eKTPOHHbIX AEHEXHbIX CPeACTB B 060 MOMEHT He MOXeT npesbiwate 15 000 (MATHaguaTh Thicad)
pybneit;
7.2.2. 06wan cymma MNepeBoaos 3a 0AMH KaneHAapHbI mecau, He MoxKeT npesbiwatb 40 000 (Copok Thicay) pybaeit.

7.3. B cnyyae npoxoraeHua KAnMeHTom ynpoLLeHHoM naeHTudukaumm:

7.3.1. OCTaTOK 3/IEKTPOHHbIX AEHEXHbIX CPpeacTB B Nt060M MOMEHT He moXeT npesbiwaTtb 60 000 (LecTbaecAT Thicay)
pybneit;
7.3.2. 0buan cymma MNepeBoaos 3a 0AMH KaneHAapHbI mecal, He MosKeT npesblwaTb 200 000 (Asectu Thicau) pybaeit.

7.4. BaHK Bnpase B O4HOCTOPOHHEM MOPALKE YCTaHaBAMBATb U U3MEHATb NMMUTbI Ha OKasaHue Ycnyru. JIumutbl moryt
6bITb exemecAyHble, exegHeBHble, Ha KOAMYECTBO, CYMMY WAWU MNEPUOAMYHOCTb OKasaHMA YCAyrM, a TakXKe Ha
OKasaHue Ycnyru B agpec onpeaeneHHblx KaTeropuii nonyyatesneit. baHk Bnpase OTKa3aTb B OKa3aHWu Ycayru B ciyyae,
€CNn B pesy/nbTaTe OKasaHua Ycayrm 6yayT HapylweHbl YCTaHOB/AEHHble BaHKOM AuMMUTBI. AKTyasbHas pefakuums
NIMMUTOB pa3melleHa no aapecy: https://developer.131.ru/docs/ru/documents/wallets/.

5 CoBOKYNHOCTb MepONPUATUI NO YCTaHOBAEHMIO onpeaeneHHbix PesepanbHbiM 3akoHom oT 07.08.2001 N 115-d3 "O npoTusoaeiicTeUM Neranmsaumm

(oTMbIBaHMIO) AOXOL0B, MONYYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPM3MA" CBEAEHMI 0 KNMEHTE U NOATBEPHKAEHWIO OCTOBEPHOCTU 3TUX
cBeAeHui cnocobamu, NpeaycMoTPEHHbBIMM JaHHbIM 3aKOHOM.


https://developer.131.ru/docs/ru/documents/wallets/

7.5.

KnueHT Bnpase HanpasBuTb baHKy 3asaBneHne® ¢ npocbboil ycTaHOBUTb B OTHOWEHWM KAMeHTa orpaHMyYeHue Ha
ocyuiectsieHve [Mepesosos u(uau) Bo3BpaTos, B TOM HMCAE OrpaHMYEHME Ha MaKCMMalbHYH CYMMYy OZHOrO
MepeBoga u(Mnu) BosBpaTa, a TaKKe orpaHudyeHue [epeBosoB u(unu) Bo3BpaToB 3a onpeneneHHbli nepuop,
BPEMEHM.

8. [MopAaaoK yBennyeHUA oCTaTKa 3N1eKTPOHHbIX AEHEXHbIX CpeacTs

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

B 3aBMCMMOCTM OT MPOXOXKAEHUA WUAM HEMPOXOXKAEHWA KAneHTOM ynpolleHHOW uaeHTudukaummn KnuveHT Bnpase
OCYLLECTB/IATL YBE/IMYEHNE OCTATKA 3NEKTPOHHbIX AEHEXKHbIX CPeACTB Ceayowmmmn cnocobamm:

8.1.1. c ucnonb3oBaHMem 6aHKOBCKOro cyeta KnneHTa;

8.1.2. 6e3 ncnonb3oBaHWsA GAHKOBCKOIO cyeTa, NOCPEACTBOM BHECEHMA Ha/IMYHbIX AEHEXHbIX CPeacTB B Kaccy baHKa?
(npu ycnoBumM npoxoxKaeHna KnMeHTom ynpoLeHHON naeHTudmKaumm);

8.1.3. ¢ ucnonb3oBaHMEM BAHKOBCKMX CHETOB U CHETOB y4YeTa 3NEKTPOHHbIX AEeHEXHbIX CPeACTB UHbIX GU3NYECKUX NnL,
B T.4. nocpeactBom CucTembl ObICTPbIX MNaTeXel, (Npu ycnoBUM NPOXOXKAEHUA KAMEHTOM YNpOLWEHHOM
naeHTUdUKaumnm);

8.1.4.3a cyeT AeHEeXHbIX cpeacTB, NPeaoCTaBAAEMbIX OPUANYECKUMU AULAMWU WU WUHOUBUAYANbHBIMMU
npegnpuHumatenamun baHky B nonb3y KamnexTa.

baHK BnpaBe No cBOemMy YCMOTPEHMIO OrpaHMUMBaTb KPYyr AuLl, NPefocTaBAAOWMX AEHEXHble cpeacTBa B MONb3y
KnneHTta B cootBetctBuM ¢ n. 8.1.4. [loroBopa, a TaKXe yCTaHaBAMBaTb U U3MEHATb OFrpaHMYeHUs (AMMUTbI) pasmepa
OEHEXHbIX CPeACTB, MPeAoCcTaBAAEMbIX B M0Nb3Y KAMEHTa TaKMM cnocobom.

baHK Bnpase B3MmaTb BO3HarpaxkgeHue ¢ KaveHTta npu npeaocTtaBneHUn MM AeHEeXHbIX cpeacTs. Hannumne n crtaBka
BO3HarpaxgeHua MoryT 3aBuceTb OT BblbpaHHOro KnueHtom cnocoba npenocTaBNeHUA LEHEXHbIX CPencTs.
BosHarpaxaeHue baHKa ycTaHaBAMBaeTCcA B COOTBETCTBMM C Tapudamu.

B cnyyae, ecnnm B pesynbTaTe yBE/MYEHUA OCTATKA 3/IEKTPOHHbLIX AEHEXHbIX CPpeacTB8 NPOU30OMAET NpeBbllUeHUe
YCTAHOBMIEHHbIX HacToAWwMM [JoroBopom AMMUTOB, TO BaHK OTKa)keT KAMEHTY B yBeNMYEeHUU OCTaTKA S/IEKTPOHHbIX
LEeHeXHbIX cpeacTB CBEpX YCTaHOBNEHHOro IMMNUTA, a AeHeXKHble cpeacTBa, NPeaoCcTaBNeHHble CBePX YCTAHOBAEHHOrO
MMKTa, ByayT BO3BpaLLeHbl BAHKOM KpeauTHOM OpraHM3aLmMm, OT KOTOPbIX MOCTYMUAN AeHEXHble CPeacTBa.

Mpy BHECEHUW AEHEXHbIX cpeacTB KAWEHT (MK TpeTbe ML) JOMKEH YKa3aTb B HAa3HAYeHUU naaTexka ABOHEHTCKUIA
HOoMep, NPMBA3aHHbIN K cepaucy «Kowenek» KnueHra.

BaHK He ocylecTBNAET HaUMCAEHWE NPOLEHTOB Ha OCTATOK 3NIEKTPOHHbIX AEHEXHbIX CpeacTB KnneHTa.

YBenuMueHne ocTaTKa 3/1EKTPOHHbIX AEHEXHbIX CPeACTB BO3MOXHO TOMbKO pybnamu Poccuiickolt depepaunu.
YBennyeHne 0CTaTKka INEKTPOHHbIX AeHEXHbIX CPeACTB NH0O0N Apyroi BaatoTon He AoNycKaeTcs.

9. YueT 3/1eKTPOHHDIX AEHEXKHbIX CPeacTs

9.1.

9.2.

9.3.

9.4.

MpepoctaBneHne KaveHTom (MAM TpeTbMM NMLOM) AeHeXHbIX cpefcTB bBaHKy BedyeT ydyeT BaHKOM oOcCTaTka
3NIEeKTPOHHbIX AEeHEXHbIX CpeacTB B pybnsax Poccuitckon Pepepaumm B nonbsy KnveHta B pasmepe, COOTBETCTBYHOLLEM
CyMMe NpefocTaBNeHHbIX AeHEeXHbIX CPEACTB 33 BbIYETOM BO3HarpaxkaeHna baHka (B cnyyae ero B3umaHus).

BaHK OcCyWwecTBAAET yyeT MNpeaocTaBasemblX KAMEHTOM (MAM TpeTbMMWU NULAMM) LEHEXHbIX CPeACTB B KayecTBe
OCTaTKa 3NEKTPOHHbIX AeHEXHbIX cpeacTB KNMEeHTOB B MOMEHT:

9.2.1. 3a4ncNeHunn AeHEeXKHbIX CPeACTB HA KOPPECNOHAEHTCKUI cyeT baHKa;

9.2.2. nonyyeHna BaHKOmM pacnopaxeHua OT APYroro KAWEeHTa, HamnpaBAeHHOro Ha OcCyllecTBAeHMA nepesoaa
9NIeKTPOHHbIX AEHEXHbIX CPeacTs B Noab3y KAneHTa;

9.2.3. nonyyeHna baHKOM COOTBETCTBYHOLWEro yBeAOM/JEHUA OT HPUAMYECKOro Auua, WHAMBUAYANbHOTO
npegnpuHnumatens, 6aHKOBCKOroO NAATEXHOrO areHTa UAW APyroro onepaTopa No nepeBoay AeHeXHbIX CPeacTs B
COOTBETCTBUWN B COOTBETCTBUMU C YCAOBUAMM 3aKNIOYEHHbIX MEXAY HUMW JOTOBOPOB.

BbaHK ocywecTBaseT GUKcaumto, yYeT 1 XxpaHeHne MHPopMaLMM 06 OCTAaTKe INEKTPOHHbIX AeHEXHbIX cpeacTs KnneHTa
M UCTOPUM ero U3MeHEHUA, O COBEPLUEHHbIX KNneHTOM onepaumax ¢ UCMOb30BaHMEM cepBuca «Kolenek», a Takxe
WMHOM MHGbOPMALMKN, CBA3AHHOM C WUCMOAHEHMEM HacTosAwero [loroBopa, B TeYeHME CpPOKa AEWUCTBMA HACTOSLLErO
[JoroBsopa, a Takxe B TedeHue naTtv (5) neT nocne Aatbl €ro PacToOpPKeHUs.

[JelictBua KnveHTa, HanpaBieHHble HAa U3MEHEHME OCTaTKA SNEKTPOHHbIX AEHEXHbIX cpeacTB KnveHTa, npusHatoTcA
noateepxaeHnem KnuveHTa ero cornacusa C CYMMOM OCTaTKa 3N1EKTPOHHbIX [AEHEXHbIX cpeacTs, MHbopmauuma o
KOTOPOM OTparkeHa B cepBuce «Kolienek» Ha MOMEHT BPeMeHMW, NpeaLlecTBYOWMA COOTBETCTBYOLWUM AEACTBUAM
KnneHTa.

10. Nopapok ocywecreneHus MNepesogos

6 dopma 3anBNeHMA onpeaenaeTca BaHKOM B OHOCTOPOHHEM NOPA/KE M pa3melleHa no agpecy: https://developer.131.ru/docs/assets/

wallet_limits_application.pdf. BaHk Bnpase B 04HOCTOPOHHEM BHeCyAe6HOM NOpsALKe BHOCUTL B GOpMy 3asB/ieHUs Nt0bble M3MeHeHUs U/WUin JONONHEHUs,

NnocpeacTBOM pasmelLeHns HoBow Gopmbl 3aaBaeHUA No agpecy: https://developer.131.ru/docs/ru/documents/wallets/.

7 Kacca baHka pacnonosxeHue no agpecy: Poccuiickas ®enepauma, Pecnybnnka TatapctaH, ropog KasaHb, yamua Hekpacosa, aom 38, spema paboTbl Kacchl:

paboune aHu, ¢ 09:00 no 18:00 mectHoMy BpemeHu (nepepbiB Ha o6ea ¢ 13:00 no 14:00). [ins noceweHunn Kaccbl baHka o6s3atenbHo TpebyeTcs
npeagaputenbHas 3anucb no TenedoHy: 8 (843) 598-31-31.



10.1.KnneHT BnpaBe OCYLECTBAATb C UcCNonb3oBaHMeM cepsuca «Kowenek» nobble MepeBoabl B pybnsax Poccuiickoi
depepaymm, cooTBETCTBYIOWME 3aKOHOAATENLCTBY Poccuiickolt ®epepaunn, TpeboBaHMAM HOPMATUBHbLIX MPaBOBbIX
AKTOB YNO/THOMOYEHHbIX FOCYAapPCTBEHHbIX OpraHoB, baHKa Poccun n ycnosuam Jorosopa.

10.2. baHk ocyLectanset MepeBoabl HA OCHOBaHWKM pacnopsxeHuli KnveHTa, nepefaHHbix Yepes cepBuc «Kowenek», nytem
OAHOBPEMEHHOro MPUHATMA pacnopaXeHUAa KnnMeHTa, YMeHblleHMA OCTaTKa 3SNeKTPOHHbIX AEeHEeXHbIX CcpeacTs
KnueHTa 1 yBennueHuMa ocCTaTKa 3NEKTPOHHbIX AEHEXHbIX CpeacTB MnojaydvaTtens cpencts Ha Cymmy nepesoja
3NIEKTPOHHbIX AEHEXHbIX CpeacTB MO0 B MHOM CPOK B CAy4YasX, YCTAHOBNEHHbIX AEMCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuiickont ®epepaumn.

10.3.MepeyeHb BO3MOXKHbIX MO/y4YaTenen, a agpec KoTopbix KnveHT Bnpase ocyuwecTsuTb [lepeBos, 3aBUCUT OT
NPOXOXKAEHUA AN HENPOXOXKAEHUA KAMEHTOM ynpoLweHHOM naeHTudnKaumu:
10.3.1.KnMeHT, He Npoweawnit ynpoLLeHHY uaeHTUdMKauMio, BNpaBe OCYLecTBAATb [lepeBos TONbKO B MOAb3y

O PUANYECKUX UL, UAN UHAMBUAYANbHBIX NPeANpUHUMATENEN.
10.3.2.KnneHT, npolweaLwmin ynpoLweHHyo naeHTMdMKaumio, Bnpase ocywwecTeasTy MNepesos B Nosb3y OPUANYECKNX
NN, UHAMBUAYANbHbBIX NPEANPUHUMATENEN, A TaKXKe B NOb3Yy APYrUX GU3NUYECKUX NnL,

10.4. baHk BnpaBe oTKasaTb KnneHTy B ocywecTBneHun MNepesoga B cayyae, eciv B pesynbtate Takoro MNepesoga 6yayt
npesbllWeHbl AMMUTbI, YCTaHOBMEHHble HacToAwmMm [lorosopom. [pu 3Tom KnueHT Bnpase ocywecTsuTb Bosspar
LEeHeXHbIX cpeacTs B cooTBeTCcTBUM co cT. 11 [lorosopa.

10.5. be30T3bIBHOCTb, 6€3yC/NI0BHOCTb M OKOHYaTe/NbHOCTb [lepeBoga onpeaensercs B COOTBETCTBUM C MNOSMOMKEHUSMMU
depnepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HauMoHanbHOM NaaTexKHon cucteme".

10.6. baHk He npepocTaBnaeT KAMeHTy BO3MOXHOCTb UCNONBL30BaTb cepBUC «KoLlenek» B aBTOHOMHOM peXxume.

11. Bo3BpaT AeHEeXXHbIX CPeacTs
11.1. KnueHT BnpaBse B Ntoboe Bpema notpeboBaTb oT baHKa Bo3BpaTa ocTaTKa (€ro YacTu) SNEKTPOHHbIX AE€HEXHbIX CPEACTB
KnuneHnTa. BaHK ocywectsnsaetr Bosspat B pybnsx Poccuiickolt depepaumm B cayvae, ecam Takaa onepaums
cooTBeTcTBYET TpeboBaHMAM 3aKkoHopaTesnbcTBa Poccuiickont depepaunn, TPebOBAHWAM HOPMATUMBHBIX MPABOBbLIX
AKTOB YNONHOMOYEHHbIX FOCYAapPCTBEHHbIX OpraHoB, baHka Poccun n ycnosuam [orosopa.
11.2.Bo3BpaT AEHEXHbIX CPeacTB OCYLLeCTBAAETCA Ha OCHOBAHWM pacnopsaxeHua KnneHTa, nepefaHHOro yepes cepBuc
«KoweneKk». BaHK ocyuiecTBnseT Bo3BpaT B TeyeHue paboyero AHA, creaylowero 3a AHEM nosydeHusa BaHKom
pacnopsxeHua KnueHTa, €CNuM WHble CPOKM He YCTaHOB/EHbl AENCTBYHOLWMM 3aKoHOAaTeNbCcTBOM Poccuiickoit
depepaymn.
11.3. OocTynHble ana KnaveHTa cnocobbl Bo3BpaTa AEHEKHbIX CPeACTB 3aBUCAT OT MPOXOXAEHUA WAN HEMPOXOXAEHMUA
KnneHTom ynpoLeHHOM MaAeHTUGUKALUKN, @ UMEHHO:
11.3.1.neHeXHble cpeacTBa MOryT ObiTb nepeBefeHbl Ha 6AHKOBCKME cveTa B MOMb3Yy OPUAMYECKUX UL, U
WHAMBUAYANbHbIX NpeanpuHMmaTenei;

11.3.2.4eHeXHble cpefcTBa MoOryT bbiTb Hampas/ieHbl Ha WCNoAHeHWe obA3aTenbcTB KaveHTa nepen KpeauTHOM
opraHusauuei;

11.3.3.4eHeXKHble cpeacTBa MOryT 6biTb Ha GAHKOBCKME cyeTa GU3IMYECKMX UL, (B CaydYae NpoxoxaeHua KaneHTom
YyNPOLWEHHON naeHTUbMKauum);

11.3.4.neHexHble cpeacTBa MOryT 6biTb BblAaHbl KAWMEHTY HanMYHbIMU AeHbramu B Kacce baHKa® npu ycnosuu, y4to
o6Lan cymma BblAaBaeMbIX AEHEXKHbIX CPeACTB He npesbiwaeT 5 000 (MATb TbicaAd) pybneit B TeyeHWe oAHOro
KaneHaapHoro gHA u 40 000 (Copok Tbicad) pybneit B TeyeHMe OAHOrO KasleHZapHoro mecaua (B ciyyae
NpoxoxaeHusa KnMeHTom ynpoLeHHon naeHtdukaumm).

11.4. Be30T3bIBHOCTb, 6€3yCNIOBHOCTb M OKOHYATENbHOCTb BO3BpaTa AeHEeXHbIX CPeACTB ONpeaenseTcs B COOTBETCTBUM C
nosioxeHunamu deagepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 "O HaumoHanbHOW NaaTexHol cucteme".

12. bnokuposaHue cepsuca «Kowwenek»
12.1. baHkK BnpaBe 3a610KMPOBaTb BO3MOXKHOCTb KiMeHTa ncnonb3oBaTh cepBuc «Kowenek» B CneayroLmx cayvanx:
12.1.1.8 cnyyae Haanuus y baHKa nogo3peHnit B HapyLeHm KnmeHTom ycnoBuin Hactoswero JJorosopa;
12.1.2.8 cnyyae Hanmuma y baHKa Nofo3peHuUi B HECAaHKLMOHMPOBAHHOM AocTyne K cepsucy «Kowenek» KameHTa;
12.1.3.8 cAy4ae HaAMYMA HECTaHZAPTHbLIX MANM HEOBObIYHO CAOMHbIX CXeM WMCMO/b30BaHWUA YCAYr1, OTAMYAIOLLMXCA OT
06bIYHOrO MCNOb30BAHMA YCNyrK, XapakTepHoro ans KnaveHTos;

12.1.4.8 cnyyae BbiNoNHEeHUA BaHKom TpeboBaHWI, YCTaHOBAEHHbIX 3aKOHOZATeNnbCcTBOM Poccuiickolt Pepepaumnm o
NPOTUBOAENCTBUM Neranmsaumm (OTMbIBaHMIO) AOXOA0B, MOAYYEHHbIX MNPECTYNHbIM NyTemM, U GPUHAHCUMPOBAHUIO
Teppopusma, MHbiMU denepanbHbIMM 3aKOHaMM, NPOYUMU HOPMATUBHBIMWU MPABOBbIMU aKTamu Poccuiickoin
depepaymy;

12.1.5.8 cnyyae BbinonHeHUA BaHKOM TpeboBaHWI YNONHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHOB B COOTBETCTBMMU C
3aKoHogaTenbcTBOM Poccuiickon deaepaumu;

8 Kacca baHka pacnonoxeHue no agpecy: Poccuiickan ®epepaumsa, Pecnybanka TatapcTaH, ropog, KasaHb, yanua Hekpacosa, 1om 38, Bpema paboTbl Kacchbl:
paboune aHu, ¢ 09:00 no 18:00 mectHoMy BpemeHu (nepepbiB Ha o6ea ¢ 13:00 no 14:00). [ins noceweHunn Kaccbl baHka o6s3atenbHo TpebyeTcs
npeagaputenbHas 3anucb no TenedoHy: 8 (843) 598-31-31.



13.

14,

15.

16.

12.1.6.8 cnyyae coBeplueHua MNepeBoaoB Ha CymMy, MPEBLILIAIOLLYIO pa3Mmep OCTAaTKA 3/IEKTPOHHbIX AeHEXKHbIX CPeacTs,
B pe3ynbTaTe TeXHUYeCcKoW oWnbKM baHka;

12.1.7.8 cny4ae yBe/MYEHMA OCTaTKa 3/IEKTPOHHbIX AeHeXHblXx cpeact8 KnavMeHTa 3a cyeT [AeHeXHbIX CpeacTs,
OTNpPaBNAEHHbIX B pe3yabTaTe HEeCaHKUMOHWPOBAHHOINO WCNONb30BAaHWMA 3NEKTPOHHOIO CpeacTBa MnJjaTeXa
oTnpasuTens;

12.1.8.8 cnyyae BBeaeHuA ntoboin npouenypbl 6aHKPOTCTBA B OTHOWEHUU KNKeHTa;

12.1.9.8 cnyyae HanmMuusA 3ago0aKeHHoCcTU KnneHTa nepeg baHkom no ntobomy ob6asaTenbCTsy.
12.2. KnueHt Bnpase B ntoboe Bpema 3a6/10KkMpoBaTb BO3MOXKHOCTb MCNONb30BaHMA cepBuca «Kowenek» no cobcTBeHHOW
MHMLMATMBE, HanpaBmne baHKy COOTBETCTBYIOLLEE 3aAB/EHNE MO 3/IEKTPOHHOM NoyTe Ha agpec: smz-claim@131.ru. B
aTom cnyyae baHK ocywectBnseT 610KkMpoBaHue cepBuca «Kowenek» gns KnmeHta HesamenauTenbHO, HO B ito6om
CNy4ae He no3gHee OAHOrO paboyero AHA, CNeaylowWwero 3a AHEM MOJyYeHUA COOTBETCTBYIOLLEro 3aAB/JEHMA OT
KnueHra.
12.3.bnokupoBaHune cepsuca «Kowenek» ana KnaveHTa BneyeT npeKpalleHMe BO3MOXHOCTM OCYLLECTBAATL Ntobble
onepauun, Hanpas/ieHHble Ha yMeHbLUEeHMEe OCTaTKa 3NEeKTPOHHbIX AeHeXHbix cpeacts KnueHta. B cnyuae, ecnum
6/10KMpPOBaHWE OCYLLECTBAAETCA MO MHMUMATMBe baHKa, TO Takke MmoryT 6blTb 3ab/0KMpPOBaHa BO3MOMKHOCTb
OCYLLEeCTBAATb NONOJHEHME OCTaTKa 3NIEKTPOHHbIX AEHEMXHbIX cpeacTs KaneHTa.
OTKas B OKasaHuu Ycnyru
13.1. baHK BNpaBe 0TKa3aTbCA OT OKa3aHua Ycayrn KAnMeHTy B caenyowmx cny4vanx:
13.1.1.ecnv umetowmeca y baHKka nepcoHanbHble AaHHble KnMeHTa ABAAOTCA HEMONHbIMU U(MAKU) HELOCTOBEPHLIMM
n(Mnun) HepencTBUTENbHBIMY;

13.1.2.npu Hannuuun y baHKa Nogo3peHui, YTo Mcnonb3oBaHue cepsuca «Kolenek» ocywectsaseTca 6e3 cornacua
KnneHTa;

13.1.3.ecnn Ycayra He MoXKeT ObiTb OKasaHa KAMEHTy B CBA3WM C HeQOCTAaTOUYHOCTbIO CYMMbl OCTaTKa 3/1EKTPOHHbIX
OeHexXHbIX cpeacTs KnveHTa ans ocywecreneHunn Nepesoga/Bo3spaTta, BKAOYAA onnaTy BO3HarpaxaeHna baHka;

13.1.4.npu Hanmnumm y bBaHKa OCHOBaHWM nonaratb, 4To KnAneHT wucnonb3yer Ycnyrm B UeNAX, 3anpeLleHHbIX
3aKoHozaTenbcTBoM Poccuiickoit ®epepaunu;

13.1.5.npu HapyweHun KaneHTom ycnoBuii HacToswero [lorosopa;

13.1.6.B MHbIX C/ly4asx, NPeayCMOTPEHHbIX 3aKoHoAaTeIbcTBOM Poccuiickoi deaepauun.

MpeaocTtaBneHue cBegeHUt U [OKYMEHTOB

14.1. baHK Bnpase 3anpawmnBaTtb y KnneHta HPopmaunio M AOKYMEHTbl B OTHOLIEHWM OKa3biBaeMblx KnmeHTy Ycnyr, B Tom
yncne NoATBEPKAAIOLLME UCTOYHUK NPOUCXOKAEHUA AEHEXKHDbIX CPEACTB, OCHOBAaHME COBEPLUEHUA ONepPaLMiA, a TaKKe
MHOOPMALMIO U [AOKYMEHTbI, NO3BONAIOLWYK YCTaHOBUTb BbirogonpuobpeTatenein, B8 COOTBETCTBUU C
3aKoHozaTenbcTBOM Poccuiickon Pepepauum.

14.2.baHK BMpaBe OTKas3aTb KiAuMeHTy B OKasaHwu Ycayrn, B OTHOLWEHMM KoTopon KaneHTomM He npefocTaB/eHbl
3anpalumBaemble bBaHKOM cBefeHUA U JOKYMEHTbI, Heobxoaumble ana GUKCMpoBaHUA MHPOPMaLMM B COOTBETCTBUM C
TpeboBaHuamu PegepanbHoro 3akoHa ot 07.08.2001 N 115-¢3 «O npoTuBoAenCTBUM Nerannsaumm (OTMbIBaHUIO)
[,0X0Z10B, MOIYYEHHbIX NPECTYNHbIM NyTeM, U PUHAHCMPOBAHMIO TEPPOPU3MAY.

Bo3HarpaxkgeHue baHka

15.1.3a okasaHue Ycayr no Hactoawemy Jorosopy baHK B3vmaeT ¢ KanMeHTa Bo3HarparkgeHue, KOTOpoe paccymTbiBaeTcA
KaK i) onpeaeneHHbI NPOLEHT OT CYMMbl KaXA0ro NOMOMHEHUA OCTAaTKa 3/IEKTPOHHbIX AeHEXHbIX cpeacTs KnneHTa
n(1Mnn) oT cymmbl KaxKaoro coseplueHHoro MNepesoga n/wnv Bosspata u(uam) ii) duKcMpoBaHHas CTOMMOCTb 3a KaxKaoe
NONO/NIHEHME OCTaTKa 3NEKTPOHHBIX AEHEXKHbIX CpeacTB KaveHTa m(Mnm) 3a Kaxaplit coBeplleHHbli Mepesog, u/unm
Bosspart (HAC He obnaraetca B cooTBeTcTBUM € NN. 3 . 3 cT. 149 HK PO).

15.2. Paamep Bo3HarpaxkaeHus ykasarbl B Tapudax baHka (MpunoxkeHune Ne 1 K HacToswwemy [lorosopy).

15.3. Bo3HarpaxkgeHne baHKa B3bimaeTcAa baHKOM HenocpeACcTBEHHO B MOMEHT YBE/IMYEHUA OCTaTKa 3NEKTPOHHbIX
OeHeXxHbIx cpeacts KnmenTta uam cosepuweHunsa lMepesoga uwnm BosspaTa nocpencTBOM ero yaepskaHuAa U3 OcTaTKa
3NEeKTPOHHbIX AeHEeXHbIX cpeacTs KnneHTa.

15.4.KnueHT paet baHKy 6e3ycnoBHoe pacnopskeHue (3apaHee [AaHHbIX aKUenT) M nopydvaeT BbaHKy oOCyLecTBAATb
YMeHbLUEeHWe OCTaTKa 3N1eKTPOHHbIX AeHEKHbIX cpeacTB KaneHTa Ha cymmy Bo3sHarpaxkaeHua baHka ¢ nocneayowmm
nepevyncneHnem fAeHexHbix cpeacts B noab3ly baHka. Cymma 3apaHee AaHHOrO akuenTa COOTBETCTBYET pa3mepy
ob6s3aTenbcTB KnneHTa nepes baHkom. KonmyecTBo pacyeTHbIX AOKYMEHTOB, NPeabABAAEMbIX K OCTATKY 3/1EKTPOHHbIX
OeHeXxHbIX cpeacts KnneHTa, He orpaHuyeHo. [lonyckaeTca 4aCTUYHOE UCMNONHEHME PacYeTHbIX JOKYMEHTOB.

15.5. 06s3aTenbctBa KnneHta no ynnate baHKy BO3HArpaXkAeHWs CYMTAIOTCA HaZNexalumm o6pa3som BbINMOAHEHHbIMU C
MOMEHTa yaepKaHna baHKOM BO3HarpaxaeHua n3 oCTaTKa 3NEKTPOHHbIX AeHeXHbiX cpeacTs Kanexra.

Nopapok ysegomneHmna KnueHra

16.1. KNMeHT NOHMMaEeT U COrNallaeTca, YTo HeobxoaMMbiM YC/IOBMEM HAA/eXallero UcnonHeHws [loroBopa ABnseTca
ucnonbsoBaHne KaneHtom ABOHEHTCKOro HoMepa ANA ocylwecTBieHna baHkom MHGOPMaLMOHHOMO B3anMoaenCTBUA
¢ Knnentom.



16.2.HanpaBneHne KnneHTty yBeAOM/IEHUI, B TOM YuUC/ie O NPUHATUU U(KMaM) 06 MCNONHEHUWU pacnopsKeHuit KnveHTa u
WHbIX, ocywecTBasaeTcA baHkom nocpeactBom otnpasku Knnenty SMS-coobuieHmnit Ha AGOHEeHTCKUI Homep.

16.3. HanpasneHusa KnneHTy yBegoOM/IEHWI, B TOM YWUCAE O MPUHATUM U(KMAK) 06 UCNONHEHWUU PACNOPsKeHU KnueHta m
WHbIX, MOXET TaKMKe OCyLecTBAATbCA BaHKOM B 3N1EKTPOHHOM BMAeE, NocpeacTBOM oTobparkeHwa MHbopmauuu B
cepsuce «Kowenek».

16.4.06s3aHHOCTb baHKka no nepegaye KAvMeHTy yBeAOMNEHWI, B TOM 4uCae O NPUHATUM uU(uam) o6 UCnosHEeHUU
pacnopsxKeHuin KnnmeHTa u MHbIX, CYMTAEeTCA Haa/Neawmum obpasom BbINMOAHEHHOM C MOMEHTA OTNpaBKU KnueHTy
SMS-coobueHuna nnu otobpaxeHma nHbopmaumm B cepsuce «Kowenek».

16.5. baHK He HeceT OTBETCTBEHHOCTW 3a HenonyyeHue ABOHEHTOM yBeAoMeHUIn baHKa B cBA3M C OTcyTCcTBUE Y KameHTa
pocTtyna K ABoHeHTCKomy Homepy, Mbo K cepsucy «Kolenek» cpeactsam no HesaBUCALWMM OT baHKa npuymHam, B
TOM UYMCAIe, HO He OrpaHMYMBasnCh, B CBA3M co cboamm B paboTe NHTepHeTa 1 ceTeli cBA3M.

17. OTtBercTBeHHOCTb CTOPOH

17.1.CTOpOHbI HecyT OTBETCTBEHHOCTb MO JloroBOopy B COOTBETCTBUM C AEWCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuiickoi
depepauymn.

17.2.baHK He HeceT OTBETCTBEHHOCTW MO CMOPaM WM Pa3HOMACUAM, BO3HUKAOLWUM MexXay KaneHTom M nonyyatenem
MNepeBoaa B cny4yae, eciiv TakMe CNOpbl U Pa3HOIIACUA He OTHOCATCA K npegmeTy HacTosAwero [orosopa. KnueHt
0653aH CaMOCTOATENIbHO pa3peLLaTh Ntobble KOHGNKTHbIE CUTYaumK ¢ noayyaTenamu Mepesoaa.

17.3.baHK He HeceT OTBETCTBEHHOCTM 3a NPAaBUALHOCTb MHGOOPMALMK, YKA3aHHOM B pacnopa)eHuax KnueHTta, n He
BO3MeLLaeT KAneHTy yObITKM M He KOMMNEHCUMPYET pacxoapl, CBA3aHHbIE C OcylecTBneHeM MNepeBoAoB MO yKasaHHbIM
B PACMNOPAMKEHUAX PEKBU3UTAM.

17.4.baHK He HeceT OTBETCTBEHHOCTM 33 HeHajJ/lexallee oOKasaHue Ycnyr no [loroBopy Bc/ieacTeue o6CTOATENbCTB
HenpeoaoaMMON CUAbI, B TOM Yncae B pesyabTaTe cboeB B paboTe TEXHUYECKUX CPeACTB, NPOrpammMHoro obecneveHus
WK KaHa/I0B CBA3K, NpouM3oLueLmnx He no BuHe baHka.

17.5. baHK He HeceT OTBETCTBEHHOCTU M He Bo3MelLaeT KNNeHTy yBbITKM, CBA3AHHbIE C NPUOCTaHOBEHWEM /NpeKpaLleHneM
OKaszaHuA Ycnyr B COOTBETCTBUU C ycaoBMAMM [lorosopa.

17.6. baHK HeceT OTBETCTBEHHOCTb 3a HapyLUEeHMe CPOKOB OKa3aHmAa Ycayr.

17.7.B cny4yae HapylweHua baHKom CpoKoB OKasaHuAa Ycayr no [orosopy, KaneHT BnpaBe notpe6oBaTb oT baHKa ynnatol
HEYCTOMKM B pasmepe HOMb Le/blX OAHOW AecaTol npoueHTa (0,1%) oT cymmbl pacnopsAXKeHUA, CPOKU UCMNONHEHUA
KOTOPOro OblAM HapylueHbl, 33 KaxAbli KaneHAapHbl AeHb NPOCPOYKM, HO B At0bom ciyyvae He 6osnee pecAtu
npoueHToB (10%) oT cymmbl pacrnopseHusa. baHK HeceT OTBETCTBEHHOCTb MO [lOroBopy TO/MbKO MpPWU HaaU4uK
[OKa3aHHOM BUHBbI.

17.8.KnneHT 0653aH Bo3mecTUTb BaHKy B nonHOM obbeme ntobble cymmbl WTpadoB, cOOpoB N HEYCTOEK, HANOKEHHbIX HA
BaHK LleHTpanbHbiMm 6aHKOm Poccuiickoit denepaumm, cyaebHbIMU U(MM) NPaBOOXPaHUTENbHBIMU OpraHammu u(uam)
WHbIMM YNO/SIHOMOYEHHbIMM OpraHamu, M MHbBIMW MLAMM, B CBA3M C OKasaHuem BbaHkom Ycnyr KnueHty no
HacTosLemy [loroBopy, a TaKxe B cayvyae HapylweHua KaneHTom ycnosuit [lorosopa u 3akoHozaTenbCcTsa Poccuiickoit
depepaymn.

18. dopc-maxop

18.1.CTopoHbl He HecyT OTBETCTBEHHOCTb 3@ HEWCMNONIHEHWe, HeHagjexalee WAN HecBOeBpPeMEeHHOe WCMOAHEeHue
ob6na3atenbcts no [loroBopy ecin 3TO BbI3BAHO BO3HWKHOBEHWEM OO6CTOATENbCTB Hemnpeogonnmon cunbl. K
06CTOATENBCTBAM HEMPEOAO/IMMOM CWUAIbl B YAaCTHOCTW, HO HE WCKAYUTE/IbHO, OTHOCATCA Takue cobbiTuA, Kak
3ab6aCTOBKM U BOEHHblE AENCTBUA, HABOAHEHMWSA, NOXKAPbI, 3EMNETPACEHUA U APYrne CTUXUIHbIe BeacTBUA; aNNAEMUN,
naHAemMuun; AencTBUA U peleHna deaepanbHblX, rocyAapCTBEHHbIX WUAWM MYHWUMNANbHLIX OPraHoB, B TOM 4ucnie
cyaebHbIX, NPaBOOXPaHUTENbHbIX M HA/IOFOBbIX OPraHOB, a TaKKe CyAebHbIX MPUCTABOB — UCMONHUTENEN; NPECTYNHbIe
OEeUCTBUA TPEeTbUX NINL, a TakKe Ntobble apyrne ob6CToATENbCTBA, HaxoAAWwMecA 3a Npeaenamm pasymHOro KOHTPonA
CTOpOH 1 BneKyLLMe 3a cObO HEBO3MOXKHOCTb UCMOJIHEHUA NPUHATBIX Ha ceba 06s3aTennCTs.

18.2. [lelicTBnEe 06CTOATENLCTB HEMPEOAONUMON Cubl CTOPOHbI AOMXHbI NOATBEPXKAATb AOKYMEHTAMU KOMMETEHTHbIX
opraHos. O HacTyn/ieHnn ob6CcToATENLCTB HENPEOA0AMMON cnibl CTOPOHbI 0653YHOTCA M3BELWATbL APYr APYra B CPOK He
nosgHee gecaty (10) paboumnx fHeMN OT HACTYNAEHMA YKa3aHHbIX COObITUIA.

18.3.B c/nyyae HeCBOEBPEMEHHOIO MW HEMOJIHOrO yBeLOMJIeHUs Apyroit CTOpoHbl 06 06CTOATENbCTBAX, YKa3aHHbLIX B
HacToAwem nyHKTe, CTOpOHa HeceT OTBETCTBEHHOCTb 33 BO3MOXHble OTpULUaTE/NbHble MOCNEeACTBUA AAHHbIX
06cToATENLCTB, B TOM Ync/ie PUHAHCOBbIE.

19. MopsaaoK nogaumn obpawieHuin

19.1. O6pauieHma KaneHTa No Bonpocam UCNONHEHUA MW HEHAA/NEeXallero ucnonHeHusa baHkom [loroBopa, B Tom yncie o6
yTpaTe goctyna K cepsucy «Kowenek», npuHumatoTcs baHKkom no agpecy sNeKTPOHHOM NoYTbl: smz-claim@131.ru.

19.2. CpoK paccmoTpeHus 1 oTBeTa Ha nocTynusllee oT KnveHTta obpalueHune coctasnaet 30 (TpuAaLaTb) KaseHaapHbIX AHeN
CO AHA nonydvyeHua obpaweHua baHKom, ecnn 6onee KOPOTKUIA CPOK He NpesycMOTPeH 3aKOHOAATe/bCTBOM
Poccuiickon ®epepauun.

20. NopAapokK paspeLwieHUa cnopos



21.

22.

23.

20.1. HacTtoAwmi [loroBop NoaiexuT peryinpoBaHUIO U TOIKOBaHUIO B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuitckoi
depepauymn.

20.2. B cnyyae BOSHMKHOBEHMS pa3HOIIacuii No BONpocam McnonHeHus ycnosuii Jorosopa CTOPOHbI MPUHUMALOT BCE Mepbl
Nno UX paspeLleHunto nyTem neperosopos.

20.3.B cnyyae HEeBO3MOXKHOCTWU YyperynMpoBaTb pasHoriacua NyTém neperosopos, CNOpPbl pa3pellatoTca B cyae no mecrty
HaxoxaeHua baHKa, ecnn MHOe He NpefycMOTpPEeHO 3aKoHoaaTenbcTBom Poccuiickoit ®epepaunn, ¢ npyumeHeHnem
HOPM MaTepuanbHOro M NpoLeccyanbHoro npasa Poccuiickon Pepepaumm.

20.4.TNncbMeHHbIM gocyaebHbI NpeTeH3NOHHDbIN NOPALOK YPerynMpoBaHua cCnopos ABaAeTca obAasatenbHbim ana CTOPOH.
Cpok oTBeTa Ha npeteH3uio — 10 (4ecaTb) KaneHAapHbIX AHEN C MOMeHTa ee nonydyeHusa. MpeTeHsun KnveHTa
HanpaBnsaoTca KaneHTom Ha BymaxkHOM HocuTene, noanucaHHble KaneHTom, no topuauyveckomy agapecy baHka:
420012, Poccuiickaa Pepepaumsa, Pecnybnmka TatapcTaH, ropog KasaHsb, yanua Hekpacoea, gom 38.

Cpok peiictBua Jorosopa

21.1. JoroBop BCTyNnaeT B CUJIly C MOMEHTA coBeplueHUA KAneHTom aencTBUin, HanpaBaeHHbIX Ha 3akatoveHue lorosopa, U
OencTByeT Ao TpuauaTb nepsoro (31) aekabps roaa, B KOTOPOM OH 6bia 3aKtOHEH, BKAOUYUTENBLHO. B Ccyyae ecam HK
ogHa 13 CTOpoH He meHee Yem 3a Tpuauatb (30) KaneHpapHbIX AHEN 40 UCTEYEHMA CPOKa AeicTBuA [orosBopa He
3afBUT O CBOEM HaMepeHUM OTKasaTbCA OT MNPOANEHUA CPOKa AelictBua [lorosopa, cpok paelicteua [orosopa
aBTOMATMYECKWU MPONOHTUPYETCA HA ChAeaylowmnii KaneHgapHbld rof. KoanuyectBo NponoHrauuii He orpaHu4yeHo.
MponoHraums Jorosopa He TpebyeT oT CTOPOH 3aKA0YEHUA JONOAHUTENbHbIX COFNALLEHUN.

21.2.B cnyyae HapyweHusa KnneHTom ycnoBuit Hactosalero /loroBopa baHK BnpaBe OTKasaTbCcA OT ucnonHeHusa Jorosopa B
OOHOCTOPOHHEM, BHecyaebHOM nopagke, yseaomus 06 aTom KnneHTta He meHee Yem 3a 5 (NATb) KaneHAapHbIX gHeln
nocpeacTBOM OTMPaBKM COOTBETCTBYOLLErOo coobLeHnA Ha ABOHEHTCKUIN HoMep.

21.3.KnuneHT Bnpase B ntoboe Bpema OTKasaTbCA OT UCMO/SHeHWA [oroBopa B O4HOCTOPOHHEM, BHecyaebHOM nopaske,
ysegomme o6 3Tom bBaHK He MmeHee yem 3a 30 (TpuAauaTtb) KaneHAAPHbIX AHEN NOCPeACTBOM OTMPABKMU
cooTBeTcTByloWEero coobueHns baHKy no aapecy aneKTPOHHOW NoyTbl: smz-claim@131.ru. BaHK npuocTaHaBAMBaeT
OKasaHue Ycnyr KnveHTy (610KupyeT gocTyn K cepsucy «Kolwenek») B AeHb NosydyeHus oT KnveHTa yBegoMIEHMA O
pactopxeHuu [lorosopa.

21.4. KnneHT BNpaBe 0TKa3aTbCA OT UCNOoIHEHMA JoroBopa B 04HOCTOPOHHEM, BHeCYAebHOM NopagKe B Cayvyae Hecoracus
C BHOCMMbIMK BaHKoM B [JOroBOp M3MeHEHUAMM, NOCPEACTBOM OTMPABKM COOTBETCTBYOLWEr0 cooblieHns baHKy no
agpecy 3/eKTPOHHOM noyTbl: smz-claim@131.ru. B atom cnydae [oroBop 6yaeT cuMTaTbCA PACTOPrHYTbIM B AEHb
BCTYN/IEHMA B CUNY HOBOW pepakumnn [lorosopa. baHK npuocTaHaBamBaeT okasaHue Yenyr KnuneHTty (6nokupyet foctyn
K cepsucy «Kolenek») B geHb NosyyeHns ot KnmeHTa yBeAOMIEHUA O pacTop:keHun [lorosopa.

21.5. UcTteueHue cpoKa aericteuna [loroBopa uam pactop:keHue Jorosopa no uHmumatmee CTOpoH He ocBoboxkaaeT CTOpPOHbI
oT 06A3aHHOCTM MPOBECTU BCe B3aMmopacyeTbl N0 06fA3aTeNbCTBAM, BO3HUMKLLIMM [0 AaTbl pacTtopxeHua [Jorosopa.
CTOpOHbI 06A3yI0TCA NPOM3BECTU BCe B3aMmopacyeTbl No [loroBopy He no3aHee AaTbl NPEKPALLEHNA CPOKa AencTBUA
Jorosopa.

Mopaaok nusmeHeHua [lorosopa

22.1.baHK Bnpase B 04HOCTOPOHHEM BHecyaebHOM nopagKe BHOCUTL B [loroBop /itobble M3MeHeHUA U/Uan JONoNHEHMS,
MocpeacTBOM pasmelleHns HosoW pegakuum OdepTtbl Ha oduumanbHOm caite baHka no agpecy: https://
developer.131.ru/docs/ru/documents/wallets/, a Takxe Ha calite cepsuca «Kowenek» no agpecy: https://
camosaHaTble.pd/legal/walletoffer.pdf.

22.2.3meHeHuA B [loroBop BCTYNAIOT B CUNY M NogNeXaT MPUMEHEHUIO K NpaBooTHOWeHUAM CTOPOH NO UCTeYeHUU AecATU
(10) KaneHZApPHbIX AHEW C AaTbl pasmeLLeHna HoBOM peaakunmn OdepTbl.

22.3.KnneHT 0653aH CaMOCTOATE/IbHO U CBOEBPEMEHHO 3HAKOMUTLCA C U3MEHEHUAMM, BHOCMMbIMKU B [JoroBop. KaneHt
Brnpase Mbo NONHOCTbIO U 6E30roBOPOYHO MPUHATL BHOCUMble BaHKoM B [loroBop nameHeHus, nMbo oTKasaTbCs OT
ncnonHeHna florosopa, Hanpasue baHKy yBegomieHue o pactop»keHun Jorosopa B cooTseTcTBmK ¢ N. 21.4. [loroBopa.

22.4.MonHoe ¥ 6e30roBopoYHOE NPUHATME KnnMeHToM BHOCMMbIX BaHKoM B [OroBop WM3MEHEHWI OCYLLEeCTBAAETCA
KnneHTomM nocpeacTBOM COBEPLIEHUA KOHKNOAEHTHbIX AeWCcTBUM uepe3 cepsuc «Kowenek» (3aknwouveHue
[OMNONHUTENBHOTO COrNalleHma K [LoroBopy B 3TOM c/iyuae He TpebyeTca).

22.5.B cnyyae, ecnm Ha MOMEHT BCTyn/ieHMA HOBOW pepakumu OdepTbl B cuny KAMEHT He COBEPLUMT KOHKAOAEHTHbIE
OEeNUCTBUA, HanpaB/ieHHble Ha NosHoe M 6e30roBopoYHoe MPUHATUE BHOCMMbIX BaHKOM B [JOroBop M3meHeHui (n.
22.4.), KNMeHT cuMTaeTcA OTKa3aBLIMMCA OT MCMonHeHua [orosBopa. B atom cnyyae [orosop 6yaeT pacToprHyT B
COOTBEeTCTBUM C ycnosmamu n. 21.4. lorosopa.

MNepcoHanbHble AaHHbIE

23.1. BaHK ocyuwiectBaseT 06paboTKy NepcoHaNbHbIX AAaHHbIX KAWEHTa B UeNAX 3aKNoveHua U ucnonHeHus [orosopa B
cooTBeTcTBUM C TpeboBaHuasmM PeaepanbHoro 3akoHa ot 27.07.2006 N 152-d3 (pea. ot 31.12.2017) "O
NnepcoHasibHbIX AaHHbIX".

23.2.Mpu 06paboTKe NepcoHaNbHbIX AaHHbIX BaHK NPUHUMaeT HeobXxoaMMble NPaBOBbIe, OPraHN3ALMOHHbIE U TEXHUYECKNE
Mepbl ANA 3aLWMTbl Noy4aeMblX OT KiMeHTa NepcoHanbHbIX AaHHbIX OT HENMPAaBOMEPHOIO MM CAY4alHOro A0CTyna K



24.

25.

26.

HUM, YHUYTOXEeHNA, U3IMEHEHUA, 6ﬂ0KMpOBaHMH, KONnpoBaHMA, npeaocCtaBneHnA, pacnpocTtpaHeHUA NepCcoHa/ibHbIX
AaHHbIX, @ TaKXKe OT MHbIX HENPaBOMEPHDbIX ,D,eﬁCTBMVI B OTHOLIEHWUM Nosyd4aemblx OT KamMeHTa nepcoHanbHbIX AaHHbIX.

Cornacue Ha 06paboTKy NnepcoHanbHbIX AaHHbIX

24.1.3akno4an HactoAwmin [lorosop KaneHT cBoboaHO, CBOEW BoJie M B CBOEM MHTepece AaeT baHKy cornacue Ha
06paboTKy nepcoHanbHbIX AaHHbIX KAMEHTA, Kak aBTOMaTM4ecKyto 06paboTKy, Tak U 06paboTKy 6€3 Mcnonb30BaHUA
CPeAcTB aBTOMATM3aLMKM, BKIKOYAA, HO He orpaHuuYMBanch: cbop, 3anucb, cMcTemaTM3aumio, HaKoOMAEHWe, XpPaHeHue,
yTouyHeHue (0bHOB/MEHWEe, M3MEHEeHWe), U3BNeYeHWe, UCNONb30oBaHME, obesnuunBaHue, BNOKMpPOBAHME, yaaneHue
nepcoHasibHbIX [AaHHbIX KnueHTa, ¢ nepepayelt No BHyTpeHHel ceTu baHKa, ¢ nepefaver no cetm obuwero
nosb3oBaHuna NHTepHerT.

24.2.06paboTKa nNepcoHanbHbIX AaHHbIX KavMeHTa ocywecTeaseTcs baHKOM B Lensx: nposegeHua naeHTMouKaumm (8 Tom
yncne C NpuB/EYEHMEM TPETbUX JINLL), 3aKNOYeHWA HacToAwero [lorosopa; NOMyYEeHUs MepPCOHANbHbIX AAHHbIX
KnneHTa M3 WHbIX AOCTYMHbIX BaHKy WCTOYHWKOB; BbINOAHEHUA TpeboBaHWI 3aKoHOAATENbCTBA Poccuitckoit
Pepepaumm; ocylecTBneHUA MHGOPMALLMOHHOIO B3auMOAENCTBUA ¢ KnneHToMm.

24.3.KnneHT paeT cornacve Ha 06paboTKy c/iedylolwmx CBOUX MEPCOHaNbHbIX [AaHHbIX: GamuUAuA, UMA, OTYECTBO;
nacnopTHble gaHHble; UHH; aapec; Homep TenedoHa; agpec 3SNeKTPOHHOW NOYTbI.

24.4.3akno4an Hactoawmn florosop KaneHT npegoctasnnet baHKy cornacme Ha nepegady naptHepam baHKa nHpopmauum
o KnneHTte n coBeplleHHbIx KnneHTom MepeBogax (B TOM ynuciae cymmy, AaTy U BPemMsa OCYLLEeCTBAEHMA NepeBoAa, a
TaKXKe AaHHble nosyyaTtesnell) c Lenblo ocywecTBaeHns baHKkom MHPOPMaLMOHHOro B3aumogencteusa ¢ KnmeHtom, B
TOM uYuncne HanpasaeHusa KnneHty nHpopmaLumm o cosepLueHHbIx Mepesoaax.

24.5. KnneHT BbIparkaeT cornacue Ha NoslydyeHne peknamol, NPesocTaBneHne emy MHGOPMALMK U NPEASIOKEHUA NPOAYKTOB
BbaHKa M/UAWM TPeTbuX AWl NYTEM HanpaB/ieHWA Ha ajpeca 3/71eKTPOHHOM MNouTbl, TenedoHHbIX obpalieHuin, SMS-
coobLeHnlt Ha ABOHEHTCKMIH HOMEP, MO CETU NOABUKHOM pagnoTenedOHHOMN CBA3M U MHbIM crocobom.

24.6. Cornacme KnmeHTa Ha 06paboTKy NepcoHaNbHbIX AaHHbIX AEMNCTBYET B TEYEHME CPOKA AencTBmA [loroBopa, ecnm nHoe
He nNpeaycMOTPeHO 3akoHodaTenbcTBOoM Poccuitickon Pepepaummn. B cnyvae npekpalleHus geicteua gorosopa baHk
OCYLLLeCTB/IAET Ja/ibHelLIee XpaHeHMe NePCOHabHbIX AaHHbIX KnneHTa B TeyeHue natu (5) ner.

24.7.Cornacne KnueHTa Ha 06paboTKy NEpPCOHaNbHbIX [AaHHbIX MOMeT OblTb 0TO3BaHO KiaveHTOM nocpencTBom
HanpaBneHusa B bBaHK NMCbMEHHOro 3anaBaeHMA 06 OT3biBe cornacus.

24.8.KnneHT 06nA3aH O6HOBAATL NpefocTaBfieHHble BbaHKy nepcoHanbHble AaHHble He3ameaauTenbHo no ¢akTy ux
NU3MEHEHMUA.

24.9. baHK MMeeT npaBo 3anpawunBaTb, a KnmeHT o0b6a3aH npepoctasnaTb baHKy nNo ero 3anpocy cBeaeHUA U AOKYMEHTHI,
Heobxoaumble baHKy ana naeHTMOUKaLMmM KnmeHTa, a TakKe cBeAeHUA U AOKYMEHTbI 06 UCTOUYHMKE NMPOUCXOXKAEHUA
OEHEXHbIX cpeactB U(ManM) sKOHOMMYECKOW UenecoobpasHoOCTM npoBeneHMA OTAe/bHbiX [epesogos, BosspaTtos
n(nnn) geatenbHoctn KnmeHTa B Lesom.

Mpouune ycnosus

25.1. HacTtoAwwmi [loroBop perynmpyercs 3akoHoaaTenbctBom Poccuiickoit ®eaepaumn.

25.2.Ecnn Kakoe-nnbo nonoxeHuwe Hactosiwero JloroBopa 6yaeT NPU3HAHO HeLeNCTBUTENbHbIM WM HE MMEILWMM
3aKOHHOW CMAbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt ®egepaunn, To Takoe NONOKEHUE OONKHO bbb
npvseseHo CTOpOHamMM B COOTBETCTBME C [AENCTBYIOLIMM 3aKOHOAATENbCTBOM, MPU STOM AEUCTBUTENBHOCTL U
NPUMEHUMOCTb 1060ro Apyroro nonoxKeHus [lorosopa He 6yaeT 3aTPOHyTa.

25.3.CTOpOoHbl He BMpaBe MepepaTtb CBOWM MpaBa M 0b6s3aHHOCTM no [lorosopy TpeTbuMm nnuam 6e3 npeasapuTesibHOro
NUCbMeHHOro cornacua apyro CTOpOoHbI.

25.4. KnneHT noaTBepKAaeT, YTO He UMeeT BbirogonpuobpeTateneit n beHepuLMapHbIX BAaLENbLEB U AENCTBYET TONbKO B
CBOWX JINYHBIX MHTEPECaX.

PekBu3utbl baHka

O6LecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTbIO «BbaHK 131»

JInueHsma baHka Poccnm Ne3538 ot 12.04.2019

OrPH 1191690025746

MHH/KMNN 1655415696 / 165501001

Agpec: 420012, Poccuitckaa Pepepaumsa, Pecnybnaunka TatapctaH, ropog, KasaHb, yanua Hekpacosa, gom 38

TenedoH: 8 (843) 598-31-31



