NYBZINYHAA OPEPTA
0 3aK/II04EHMM AOrOBOPa Ha OKasaHue YCayr No OCyLLEeCTBJAEHMIO NepeBoaos

C Ucnonb3oBaHMEM cepBUCa «Kowenek»

Pegakuma Ne 9

3TOT AOKYMEHT NocneaHuii pas obHoBaancsA «01» ceHTABpPA 2025 .

Hactosawan MNybanyHas odepta (BKkAoYas Tapudbl U UHble AOKYMeHTbl BaHKa, peryaupylolme nopaLoK oKasaHus
Yenyr; panee - «Odepta») afpecoBaHa HeonpeaenéHHOMY Kpyry Ou3MUYeckux Aul, — rpaxpaH Poccuiickoi
depepaunm, pocTurimx BocemHaguatunetHero (18) Bospacta (manee — «KnueHT»), u npepcrasnser coboit
oduumanbHoe nybanuHoe npeanoxkeHne AKuMoHepHoro obuiectBa «baHk 131» (manee — «baHK») 3aknOuUNUTb
[l0rOBOP Ha OKasaHMe yCNyr No OCyLECTB/EHUIO NEepPeBOAOB C MUCNo/b30BaHMeM cepBuca «Kowenek»! (ganee —
«[loroBop») Ha yKasaHHbIX HUMKe YC0BMSAX.

1. Npeamet [lorosopa

1.1 B cooTBeTCTBMM € HacToAWwmMM [loroBopom BaHK 06a3yeTcsa OKasbiBaTb KAMEHTY ycayr no npegocTaBieHunto
3NEKTPOHHOrO CPeAcTBa NAATENA, MNOMOJIHEHWIO OCTaTKa 3/IEKTPOHHbIX JEHEXHbIX CPeAacTs,
ocyuiecteneHuio MNepesoaos? n Bosspatos® ¢ ucnonb3oBaHnem cepsuca «Kolenek» (nanee — «Ycnyrm»),
a KnueHT 06asyeTtcs onnaumnsatb Ycayru baHKa B nopsaKe M Ha YCAOBUAX, MPeayCMOTPEHHbIX HACTOALLMM
Jorosopom.

1.2. ObnaszatenbcTBa baHKa B pamkax Hactoslwero [loroBopa OrpaHuMYMBaloTCA MNpeaocTaBieHnem KnueHTy
Ycnyrn. baHK He ABNAETCA YH4AaCTHUKOM CAENKW, 3aKN0HEHHON mexay KAneHTom 1 TpeTbumn anuamu, B
CNeacTBum yero baHK: i) He KOHTPOAMPYET COOTBETCTBME 3aK/NOUYEHHOW KaneHTom caenku TpeboBaHMam
3aKoHopgaTenbcTBa Poccuitickor deaepauun, He NPoOBepPAET ee YyCI0BUA, a TakKe GaKT U nocneacTeuns ee
3aKNIOYEHNA, UCNONHEHUS U PACTOPMKEHUA, B TOM YMC/e B YAaCTW BO3BPATa OMNJIaTbl NO TaKOM caenke; ii) He
paccmaTpuBaeT npeTeH3uMuM KAuWeHTa, Kacatowmecs HEeWCnosHeHUs (HeHaaNeXKalero WCNoNAHEHMUS)
TPETBUMU INLLAMM X 06A3ATENBLCTB NO CAENKE.

1.3. KnueHT noaTtBep»aaeT, Yto yBeA0M/IEH U COTNIACeH, YTO SNEKTPOHHbIE AEHEXKHbIE CPEACTBA HE NoANeXaT
CTpaxoBaHuto baHKkom B cooTBeTcTBUM ¢ DesepasibHbIM 3aKoHOM 0T 23.12.2003 N 177-d3 «O cTpaxoBaHum
BKNaAoB B 6aHKax Poccuiickon depepaumu.

2. OsHakomneHue c OdepToii
2.1 KnveHT 06s3aH O03HAaKOMUTLCA C YCNOBUMAMM HactoAwel OdepTbl [0 OCYLLECTBAEHWA [eNCTBUN,
HanpaB/eHHbIX Ha 3aKnloyveHue [lorosopa.
2.2. O3HakomneHne KnueHta c ycnosuamu OdepTbl 4O MOMEHTa 3akatoueHua [orosopa obecneunsaeTcs
nocpeactsom  pasmeuwieHna  Odeptol  Ha  obuumanbHom  cavte  baHka no  agpecy:
https://developer.131.ru/docs/ru/documents/wallets/, a Takke Ha oduuManbHOM caitTe cepsuca

«Kowenek» no aapecy: https://camosansaTbie.pd/legal/walletoffer.pdf, amoctyn K  KoTopbim

npeaocTaBaseTcA HeoOrpaHUYEHHOMY KpYyry auu,

2.3. NHbopmauma, npegycMmoTpeHHaa NyHKTom 25 ctatbm 7 PesepanbHOro 3akoHa ot 27.06.2011 Ne 161-$3 «O
HALMOHaNbHOW NAATEXHOM CUCTEMEY, COAEPKUTCA B HacToAlen OdepTe, a TaKKe Ha odpuLMaIbHOM caliTe
BbaHKa no agpecy: https://www.131.ru.

1 MNporpammHo-annapaTtHbii KOMMAEKC, COCTOAWMIA U3 web-caitToB B ceTu MHTepHeT https://camosaHsaTble.pd, https://pro.selfwork.ru, a Takke mobuabHOro
npunoxenua «Kowenek».

2 [leiicTBuA BaHKa B pamKax npumeHAeMblX popm Be3HaNNYHbIX PacyeToB MO OCYLLECTBNEHUIO NePeBOAA INEKTPOHHBIX AEHEXKHbIX CPeACTB.

3 fletictBMA baHKa B pamKax npumeHaembix Gopm 6e3HaMUYHbIX PacYeTOB MO OCYLLECTBIEHUIO NepeBoa AeHeXHbIX cpeacTs 6e3 OTKpbITUA GaHKOBCKOro cyeTa 3a cyeT
[eHeXHbIX CPeACTB, yunTbiBaemMbix BaHKOM B KayecTBe OCTaTKa 3NEKTPOHHbIX AeHeXHbIX cpeacTs KaneHTa.
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2.4.

Knnent rapaHTUpyeT, 4YTo BCE YyCNOoBMA HacCToALlEero ﬂ,orosopa €My MNOHATHbl U OH NPUHUMAET UX
6€3yC/'IOBHO M B nonHom obbeme. KnuneHT o6sa3aH BO34epXKaTbCA OT OCywecTBneHnA ,D,eﬁCTBMl;'I,
HanpaB/1€HHbIX Ha 3aKNo4YeHne Jlorosopa, B c/ly4ae Hecornacua c Nobbim 13 ycnoamﬁ HaCTOFILLI,el‘;I Od)eprI.

3. Nopapok 3aknoueHna [lorosopa

3.1

3.2.

3.3.

3.4.

3.5.

3akntoueHue [loroBopa BO3MOKHO TO/IbKO MPU YC0BUM NOAHOTO U 6€30roBOPOYHOro NPUHATUA KnneHTom
BCeX ycnoBuit Hactosawen OdpepTol.

3akntoueHme [1orosopa ocyLLeCcTBAAETCA NOCPEACTBOM COBEPLUEHUA KNMEHTOM KOHKIOAEHTHbIX AeMCTBUN,
HanpaB/eHHbIX Ha pernucTpaumio B cepsuce «Kolenek».

3aknounTb [loroBop MOMKET TO/NbKO KAMEHT, B OTHOWEHUW KOTOPOro OMEepaTopoM CBA3M He
NPMOCTaHOB/IEHO OKa3aHue ycayr cBasn (ABOHEHTCKMIA Homep* He 3a610KMpoBaH).

3akntoyan Hactoalwmi [loroBop KnnMeHT 3aBepaeT u rapaHTupyeT baHKy, 4To KAneHT geiicTeyeT oT cBoero
MMEHM U B CBOMX MHTEpecax, a 3akntouveHue [loroBopa He CBA3aHO C ocyuiecTBieHneM KnaneHTom
npeanpUHUMATENbCKON AeATeNbHOCTU (KAMEHT He ABAAETCA MHAMBUAYAAbHBIM NPeAnpUHUMaTENEeM) Unu
YacTHOM NpPaKTUKOM, a TaKKe C ocyuwectsieHnem KaveHTOM [eATenbHocTM, 3anpeLleHHOM
3aKoHogzaTenbcTBom Poccuiickolt ®epepaumun. KnneHT noHMMAeT v cornaluaetca, 4to baHk nonaraertca Ha
YKa3aHHble 3aBepeHus 1 rapaHTuun. B cnyyae nx HegoctoBepHocTM BaHK BNpaBe 0TKa3aTbCA OT UCNOIHEHNA
[Jorosopa u notpebosBaTb OT KnneHTa BO3MeLLEHUA YObITKOB, MPUYMHEHHbLIX HEAOCTOBEPHOCTbIO
NpeAoCcTaBNeHHbIX 3aBEPEHUIN U rapaHTUIA.

B cnyvasx, npeaycmoTpeHHbIX nosoxeHuamu depepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 "O
HaUMOHANbHOW nnaTexXHoW cucteme", BaHK oTKasbiBaeT KaueHTy B 3akntoueHuu [lorosopa, 0 4Yem
yBegomnaeT KaneHTa ¢ yKasaHMeM NPUUMHbI TaKOro OTKasa.

4. YnpouweHHas ugeHtudukaumsa Knmenra®

4.1.

4.2.

4.3.

4.4.

KAneHT MoXKeT Mcnosib3oBaTb cepBuc «Koluenek» ¢ npoBegeHnem uMan 6e3 nposeseHUs YynpoLLEHHOM
naeHTUGUKaLnu.

JocTtynHbin gnsa KnneHTta dyHKLMOHaAn cepBuca «Kowenek» (AMMUTbI, cnocobbl MONOIHEHUA U NepeBoa
OEHEXHbIX CpeacTB) ByaeT pasinyaTbCa B 3aBUCMMOCTM OT MPOXONKAEHUA NN HEMPOXOXKAEHUA KnneHTom
yNpoLeHHON naeHTUdUKaLMN.

YnpoleHHas uaeHTMdMKauma KnmeHTa ocylectsnsetrca baHKOM B COOTBETCTBMM C TpeboBaHWAMM
depepanbHoro 3akoHa or 07.08.2001 N 115-®3 "O npoTMBOAENCTBUM feraansaummn (OTMbIBAHMIO)
[,0X0A0B, NOMIYYEHHbIX MPECTYNHbIM NyTem, U dUHAHCMPOBAHMIO Teppopmama”. MpoBegeHMe YNpPOoLLEHHOM
NMAEHTUPUKALUM BOSMOMKHO TOJIbKO C UCMO/Ib30BaHWEM MacrnopTa rpaxkaaHuHa Poccuiickoit ®epepayum.
KAneHT BhpaBe nNpPOWTU YNPOLWEHHYIO waeHTUdUKaumio Aobbim cnocobom, npesycMOTPEHHbIM
denepanbHbim 3akoHOM oT 07.08.2001 N 115-®3 "O npoTuBoAeNCTBUM Neranmsaumm (OTMbIBAHMIO)
[,0X0A0B, NOMYYEHHbIX NPECTYMNHbIM NyTemM, U GUHAHCUMPOBAHMULIO Teppopuama‘.

5. MpepocTaBneHne 3SN1eKTPOHHOrO CPeACTBA NaaTexKa

5.1.

5.2.

baHK npenocrasnaeTr K/'IMEHTV HerlepCOHMCbMLI,MpOBaHHOG 9/IEKTPOHHOE CpencTBO naaTteXXa — cepBuc
«Kowenek», ﬂOSBOﬂﬂiOLLI,MVI KI'IMEHTV COCTaBNATb, YAOCTOBEPATbL U NepeaBaTb EaHKy pacnopAxXeHnAa B
LenAax NnonoNHeHNA OCTaTKa 3NIEKTPOHHbIX AeHEXHbIX CpeacTs, OCyLWeCTB/IEHNA I'IepeBo,qos n BOSBpaTOB.
MomeHTOM npenocrasneHnAa Knnenty 9/1EKTPOHHOIo CpeacTBa naaTeXa ABAAETCA MOMEHT CoBepLlUeHnA
Knnentom ,CI,EVICTBMI;'I, HanpaB/1IeHHbIX Ha 3aK/1l04eHne HacToAlwero Ll,orosopa.

6. Doctyn K cepsucy «Kowenek»

4 BblgeneHHbll KameHTy TenedoHHbI HOMEpP, OAHO3HAYHO Onpeaensowmnii (MAEHTUGULMPYIOLWMI) NOAKNIOYEHHOE K CETU MOABMMKHOM CBA3M onepaTtopa CBA3u

nonb3oBaTesibckoe (OKoHeuHoe) o6opyaoBaHue KaneHTa.

5 COBOKYMHOCTb MEPOMNPUATUIA MO YCTaHOBAEHMIO onpeaeneHHbix PeaepansHbiM 3akoHom oT 07.08.2001 N 115-d3 "O npoTuBoaeicTBUMM Neranmsaumm (OTMbIBaHMIO)
[,0XO0,0B, MONYYEHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBAHMIO Teppopu3ma” cBeaeHui o KnneHTe M NOATBEPKAEHUIO [OCTOBEPHOCTH 3TUX CBeAEHMI cnocobamum,
npeaycMOTPEHHbIMU JaHHbIM 3aKOHOM.



6.1.

6.2.

6.3.

6.4.

6.5.

Joctyn KnueHta K cepsucy «Kowenek» n coseplieHre KnveHTom ntobbix AeUCTBUI C UCNONb30BAHUEM
cepsuca «Kowenek» BO3MOXKHbI UCKNHOUNTENBHO Nocae ayTeHTuduKaunmn KnmeHra.

AyTeHTUOUKauma KnveHTa npu poctyne K cepsucy «Kowenek» OCyLLecTBAAETCA NPOrpamMHbIM
obecneyeHmem baHKa C MCNO/Ib30BaHNEM aBTOPM3ALMOHHbIX AaHHbIX KaneHTa - ABOHEHTCKOro Homepa U
napons.

KnneHT o06s3aH obecneuynTb XpaHeHMEe aBTOPU3ALMOHHbLIX AaHHbIX CMNOCOOOM, WCK/OYAIOLWMM
BO3MOXHOCTb MOJIYYEHUA K HUM AOCTyna TPeTbux auu,. Jliobble aeicteua c cepBucom «Koluenek»,
COBEpLUEHHblIE C WCMNO/Ib30BAaHMEM KOPPEKTHbIX aBTOPU3ALMOHHbLIX [AaHHbIX KaueHTa, npwusHatoTcA
CoBepLUEeHHbIMW KnneHTom.

B cnyyae yTpaTtbl M 0TKasa oT AGOHEHTCKOro HOMepPa UK B cnydae coBeplueHus MNepesoaa 6e3 cornacun
KnuneHTa, KnueHT 06a3aH HesameanutenbHoO coobwmtb 06 sTom BaHKy No agpecy 3/1eKTPOHHOMN MoYThl,
YyKa3aHHOMY B HacTosAwem [loroBope, HO B 1106OM C/lyyae He No3gHee AHSA, CNeayioWwero 3a AHem yTpaThl
WK OTKa3a oT ABOHEHTCKOro Homepa UK nonyyeHusa ot baHKa yBegomaeHus o coseplueHunn MNepesoaa.
B cnyyae, ecnm B TeyeHMe o4HOWM KaneHZapHoW Hegenu (nepuwog ¢ noHegeNbHMKA MO BOCKPECeHbe MO
UTC+3) y KnmeHTa He 6b1710 HY O4HOTO NMOMOJAHEHMA OCTaTKa 3N1EKTPOHHbIX AEHEXHbIX CPeACTB UAn KnneHt
HW pasy He OCyLLEeCTBAAN JOCTYN K cepaucy «Kowwenek», To Takon KNneHT ByaeT cuntaTbca KHEAKTUBHbBIMY.

7. NInmuntbl

7.1.

7.2.

7.3.

7.4.

7.5.

JIMMUTbI Ha OCTAaTOK 3/IEKTPOHHbIX AEHEXHbIX cpeacTB KaneHTa, a Takke Ha obuyto cymmy MNepesosos
33aBUCAT OT NPOXOXKAEHUA UNN HEMPOXOXKAEHUA KNMEHTOM yNpoLLeHHOM AEHTUGUKALUM.
B cnyyae HenpoxoxaeHusa KnmeHTom ynpoleHHoN naeHTMdumKaumm:
7.2.1. OCTATOK 3/IEKTPOHHBIX AEHEXHbIX CPeacTB B t0O0M MOMEHT He MOXeT npesblwatb 15 000
(MNaTHagLaTH ThicaY) pybneis;
7.2.2. obuwan cymma MepeBoaoB 33 OAMH KaneHZapHbIA Mecsl, He mokeT npesbiwatb 40 000 (Copok
TbicAY) pybnen.
B cnyyae npoxoxaeHua KnvmeHTom ynpouLeHHoM naeHTuduKaumuu:
7.3.1. OCTATOK 3/IEKTPOHHbIX AEHEXHbIX CPeACTB B 1060 MOMEHT He MoKeT npesbiwaTte 100 000 (Cto
TbicAY) pybnen;
7.3.2. obwwan cymma MepeBoaoB 3a 0OANH KaneH4apHbIM Mecal, He MoxKeT npesbiwaTb 200 000 ([BsecTu
TbicAY) pybnen.
baHK BnpaBe B OAHOCTOPOHHEM MNOpPAAKE YCTaHABAMBATb M U3MEHATb JIMMWUTbl Ha OKasaHue Ycayru.
JINMUTBI MOTYT BbITb EXKEMECAYHbIE, eXXeLHEBHbIEe, Ha KOZIMYECTBO, CYMMY UAWN NEPUOANYHOCTb OKasaHMsA
Ycnyrm, a TakKe Ha OKasaHue Ycnyru B agpec onpenesieHHbIX KaTeropuin nosnyyatenei. baHk snpase
OTKasaTb B OKasaHMM Ycayrm B CAyyae, ecan B pesyabTaTe oOKasaHuua Ycayrm 6yayT HapylueHbl
yCTaHOB/MEHHble BaHKOM NMMUTbI.  AKTyanbHaA pefakuua JIMMUTOB  pasmellleHa No  ajpecy:
https://developer.131.ru/docs/ru/documents/wallets/.
KnueHT Bnpase HanpasuTb baHKy 3aasneHne’ c npocbboit ycTaHOBUTb B OTHOLLIEHUM KnneHTa orpaHuyeHmne

Ha ocyuiectBaeHue Mepesogos m(Mnn) Bo3spatos, B TOM YMCAe OrPaHUYEHNE HA MAKCUMaNbHYIO CYyMMYy
ogHoro [MlepeBoga w(unu) BosBpaTta, a Takke orpaHuyeHve [lepesogos u(unan) BosepaToe 3a
onpeaeeHHbI nepuoa BpemeHu.

8. NopAapoK yBennyeHUsA 0CTaTka 3IeKTPOHHbIX AEeHEXHbIX CPpeAcTB

8.1.

B 3aBMCMMOCTM OT NPOXOXKAEHUA NN HENPOXOXKAEHUA KNMeHTOM ynpoLeHHON naeHTuduKkaumum KnneHt
BNpaBe OCYLLECTBAATb YBE/IMUEHME OCTATKA 3NIEKTPOHHbIX AEHEXKHbIX CPEACTB CAeayoWwmnmm cnocobamm:
8.1.1. C ucnonb3osaHMem 6aHKoOBCKoOro cyeta KnneHTa;

6 Popma 3anBneHUs onpegenserca baHKOM B OAHOCTOPOHHEM MOPAAKE U pasmelleHa No agpecy:
https://developer.131.ru/docs/assets/wallet_limits_application.pdf. BaHk Bnpase B ogHOCTOPOHHEM BHECYyAe6HOM nopsaaKe BHOCUTL B GopMy 3asBaeHUs Ntobble
WU3MEHEHUA U/WUAN [ONONHEHUS, NOCPEACTBOM pa3meLleHWs HOBOM Gpopmbl 3asBieHus no agpecy: https://developer.131.ru/docs/ru/documents/wallets/.


https://developer.131.ru/docs/ru/documents/wallets/

8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

8.1.2. 6e3 ucnonb3oBaHUA GaHKOBCKOTO cYeTa, MOCPELCTBOM BHECEHWA HAIMUHBIX JAEHEXKHbIX CPeACTB B
Kaccy baHka’ (npu ycnoBum npoxoxaeHns KAMeHToM ynpoLeHHOM naeHTudukaumm);

8.1.3. C UCNoNb30BaHMEM HAHKOBCKMX CHETOB M CUETOB YYETA INEKTPOHHbLIX AEHEMXHbIX CPEACTB UHbIX
du3nYecKkmx uL, B T.4. nocpeacTtBom CucTembl BbICTPbIX MAATEXKEN, (NPU YCI0BUM NPOXOKAEHMUSA
KnueHTom ynpouieHHoin naeHtudukaumm);

8.1.4. 3a CYeT AeHEeXKHbIX CPeACTB, NPeLOoCTaBAfAEMbIX OPUANYECKUMU INLAMU UNN UHAUBUAYAbHBIMM
npeanpuvHUmaTensamu baHky B nonb3y KnveHta.

BaHK BNpaBe No CBOeMy YCMOTPEHUIO OrPaHNUYNBATL KPYr UL, NPeSoCTaBAAIOWMX AEHEXKHbIE CPELCTBA B
nonb3y KnueHta B cootseTcTBMM C n. 8.1.4. [loroBopa, a TaKkKe yCTaHaB/MBATb M U3MEHATb OrpaHUYeHus
(nMMKTBI) pasmepa AeHeXKHbIX CPeACTB, NPeAoCcTaBAAeMbIX B N0/1b3y KnneHTa Takum cnocobom.

BaHK BNpaBse B3nMaTb BO3HarpaxaeHve c KaneHTta npu NnpeocTaBNeHUN UM AEHEXKHbIX cpeacTs. Hannune
W CTaBKa BO3HarpaXJeHus MOryT 3aBWCETb OT BblbpaHHOro KauveHTom cnocoba npefocTaB/ieHus
[AeHeXHbIX cpeficT. Bo3HarpaxaeHve baHKa ycTaHaBNMBaeTCA B COOTBETCTBUM ¢ Tapudamu.

B cnyvae, ecnu B pesynbraTe yBE/AMYEHWUS OCTATKA 3EKTPOHHbIX AEHEXHbIX CPeAcTB npousonaeT
NpeBbILLIEHWE YCTAHOBIEHHbIX HAaCTOALLMM [lOroBOPOM IMMUTOB, TO BaHK OTKaKeT KAneHTy B yBENNYEHUM
OCTaTKa 3NEKTPOHHbLIX AEHEXKHbIX CPEACTB CBEPX YCTAHOB/NIEHHOrO /JIMMUTA, A [AEHEXHble CpeacTsa,
npesoCcTaBNeHHble CBEPX YCTAHOB/IEHHOMO IMMUTA, ByAyT BO3BpaLLeHbl BaHKOM KpeguTHOM opraHusaLmm,
OT KOTOPbIX NOCTYNUAU AEHEXKHblE CPEACTBaA.

Mpu BHECEHUUN AeHEXHbIX cpeacTB KAueHT (Mau TpeTbe ML) LOMKEH YKasaTb B HA3HAUYEHUU NaaTexa
ABOHEHTCKMI HoMmep, NPUBA3aHHbIN K cepBucy «Kolwenek» KnveHTa.

BaHK He ocyLlecTBAAET HaunCIeHWe NPOLLEHTOB Ha OCTATOK 3/IEKTPOHHbIX AeHEeXKHbIX cpeacTs KaveHTa.
YBeNnYeHne ocTaTKa 3NEKTPOHHbIX AEHEXHbIX CPeACTB BO3MOMKHO TO/IbKO pybasamu  Poccuiickol
depnepaunmn. YBesmueHMe OCTaTKa 3/EKTPOHHbIX AEHEXHbIX cpeacTB noboi Apyroil BanloTol He
JAonyckaeTcs.

9. YyeT 3N1eKTPOHHbIX AeHEeXHbIX CpeacTs

9.1.

9.2.

9.3.

9.4.

MpegocTasneHne KAneHTom (A TPpETbUM NNLLOM) AEHEKHbIX CPeacTB baHKy BaeyeT yyeT baHKOM ocTaTKa
3NIEKTPOHHbIX AEHEXHbIX cpeacTe B pybasax Poccuiickonn dPepepaumm B nonbly Kamewta B pasmepe,
COOTBETCTBYIOLLEM CYMME NPEeAoCTaB/NeHHbIX AeHeXHbIX CPeACTB 3a BblMETOM BO3HarpakaeHua baHka (B
C/lyyae ero B3maHus).

BaHK ocyliecTBnfeT yueT npegoctasasembix KaMeHToM (MM TPeTbUMWU AULamMK) AeHEXHbIX CPeacTs B
KayecTBe OCTaTKa 3/1eKTPOHHbIX AeHEXHbIX CPeAcTB KAMEeHTOB B MOMEHT:

9.2.1. 3aYMCNEHMA OEHEKHbIX CPeACTB Ha KOPPECNOHAEHTCKUIA cyeT baHKa;

9.2.2. noay4yeHMs BaHKOM pacrnopsaXKeHWa OT APYroro K/AuWeHTa, HanpaBAeHHOro Ha OCYLLeCTBAEHMSA
nepeBoAa 3/1IEKTPOHHbIX AeHEXHbIX CPeACTB B N0/b3y KnneHTa;

9.2.3. noay4eHns baHKOM COOTBETCTBYIOLLErO YBEAOM/IEHNA OT IOPMAMYECKOro N1Ua, UHAUBUAYANbHOIO
npeanpuHumaTens, 6aHKOBCKOrO MAATEXHOro areHTa MAM Apyroro onepartopa no nepesoay
[OEHEXHbIX CPEACTB B COOTBETCTBMM B COOTBETCTBMM C YCNOBUAMM 3aK/IOUYEHHBIX MEXAY HUMM
[0roBOPOB.

BaHK ocywiecTBaseT ¢uKcaumio, ydeT U xpaHeHue MHbopPMaLMKM 06 OCTaTKe 3/1EKTPOHHbIX AEHEMXKHbIX
cpeacte KAneHTa v UCTOPUKN ero U3MEHEHMUA, O COBEpPLLEHHbIX KAMeHToM onepauuax ¢ UCNo/ib3oBaHMEM
cepsuca «Kowenek», a TakKe MHOW MHOOPMALMK, CBA3AHHOM C UCMOAHEHUEM HacToAwero [orosopa, B
TeyeHue CPOKa AeWCTBMA HacToswero [orosopa, a TaKKe B TedyeHue naTtu (5) ner nocne Aatbl ero
pacTopyKeHus.

[Leiicteua KnveHTa, HanpaBaeHHble Ha U3MEHEHMEe OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX cpeacTs KnueHTa,
NPU3HaOTCA NoATBEPXAEHMEM cornacua KameHTa ¢ CyMMOWM OCTaTKa 3/1eKTPOHHbIX AEHEXKHbIX CPeAcCTs,
nHbopMaLmMa O KOTOPOW OTpakeHa B cepsuce «Kolenek» Ha MOMEHT BpeMeHM, MpeaLlecTByoLWmi
COOTBETCTBYIOLMM AeNCTBMAM KaneHTa.

7 Kacca baHKa pacnonoxeHue no agpecy: Poccuiickasa ®epepauus, Pecnybauka TatapctaH, ropog KasaHb, ynuua Hekpacosa, fom 38, Bpems paboTbl Kaccbl: paboune
AaHu, ¢ 09:00 no 18:00 mecTHOMy BpemeHu (nepepbis Ha 06ea ¢ 13:00 no 14:00). Ansa nocewweHus Kaccbl baHka o6a3aTenbHo TpebyeTca npeasapuTesibHas 3anucb no
TenedoHy: 8 (800) 100-13-10.



10. Mopapok ocyuwectsneHus Nepesoaos

10.1. KnneHT BnpaBe OCYLLECTBAATb C MCNO/b30BaHMEM cepBuca «Kolenek» niobble MepeBoabl B pybasx
Poccuiickont depepaLmm, COOTBETCTBYOWME 3aKOHOAaTeNbCTBY Poccuiickolt depepaunn, TpeboBaHUaM
HOPMaTMBHbIX NPABOBbIX AKTOB YNOJIHOMOYEHHbIX FOCYyAapPCTBEHHbIX OpraHoB, baHka Poccumn 1 ychosuam
[Jorosopa.

10.2. baHK ocyuwectenaeT lNepeBoabl Ha OCHOBAHWM pacnopA)eHui KnuveHTa, nepefaHHbIX 4Yepe3 cepsuc
«Kowenek», nytem OOHOBPEMEHHOIO MNPUHATUA pacrnopsXeHua KaueHTa, ymeHblUeHWA ocTaTKa
9/1EKTPOHHbIX AEHeXHbIX CpeacTB KaneHTa M yBeNMYEHMA OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CPpeacTs
nonyyaTens CpeacTs Ha CYMMy NepeBosa 3/1EKTPOHHbIX AEHEXKHbIX CPeACcTB MO0 B UHOM CPOK B C/y4asX,
YCTaHOB/IEHHbIX AEMCTBYIOWMM 3aKoHOA4ATeNbCcTBOM Poccuiickoin Pegepauun.

10.3. MepeyeHb BO3MOXKHbIX NoNyvaTenen, B agpec Kotopbix KnmveHT Bnpase ocyuwectsntb [Nepesoa, 3aBUCUT OT
NPOXOXAEHUA AN HENPOXOXAeHUA KAneHToM ynpoLLeHHOW naeHTUdUKaLmm:

10.3.1. KnueHT, He npolweawnii ynpoLLeHHyo naeHTudmKaLmo, Bnpase ocyLLecTBaAaTb MNepeBos TONbKO
B MO/b3Yy IOPUANYECKMX INL, TN UHOUBUAYANbHbBIX NpeanpuHMMaTenen.

10.3.2. KnueHT, npoweawinii ynpoLleHHyo naeHTMdmKaLlmio, Bpase ocywectsnATb [epeBos B Nosib3y
IOPUONYECKMX WL, MHANBUAYANbHBIX NPeANPUHUMATENEN, a TaKKe B NONb3y APYrMX GU3nM4ecKkunx
.

10.4. baHK BnNpase oTKa3aTb KnneHTy B ocywecteneHum NepesBoaa B cay4vae, ecnuv B pesynbrate Takoro lepesosa
6yayT npeBblWeHbl AUMUTbI, YCTAHOBJ/IEHHble HacToAwwMm [orosopom. [lpu 3tom KnuveHT Bnpase
ocyLwecTBUTb Bo3BpaT AeHeXHbIX CpeacTB B COOTBETCTBMM co cT. 11 [lorosopa.

10.5. Be30T3bIBHOCTb, 6€3yC/IOBHOCTb M OKOH4YaTe/NbHOCTb [lepeBofa onpesenserca B COOTBETCTBUMM C
nonoxeHuamu degepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 "O HaumoHanbHOW NAaTEXKHOM cucTeme”".
10.6. baHK He npepocTasnaeT KAneHTy BO3MOXHOCTb MCMONb30BaTb cepBUC «KoLleneKk» B aBBTOHOMHOM pexxume.

11. Bo3BpaT AeHeXHbIX cpeacTs
11.1. KnuneHT Bnpase B ntoboe Bpemsa noTpeboBaTb OT baHKa Bos3BpaTa ocTaTKka (ero 4actum) 3NEKTPOHHbIX

AeHexHbIx cpeacts KnneHTa. BaHK ocylectsnset Bo3spaT B pybasx Poccuitickon Pepepaumm B caydae,
€CcNM  Takas onepauma cooTsBeTcTByeT TpeboBaHMAM 3aKoHoaaTenbcTBa Poccuiickolt ®degepauuuy,
TpeboBaHUAM HOPMATMBHbIX NPABOBbIX aKTOB YNONHOMOYEHHbIX rOCYAapPCTBEHHbIX OpraHoB, baHKka Poccuum
n ycnosusam Jorosopa.

11.2. Bo3BpaT AeHEXKHbIX CPEACTB OCYLLLECTBAAETCA HAa OCHOBAHMM PacnopsaXKeHUA KnneHTa, nepefaHHoOro Yepes
cepsuc «Kowenek». BaHK ocywecTtenser Bos3BpaT B TeuyeHWe pabouyero gHs, credylollero 3a gHem
nonyyeHns BaHKOM pacnopsxeHus KnuMeHTa, ecin WHble CPOKM He YCTAHOBAEHbI AENCTBYHOLLUM
3aKoHopaTenbcTBoM Poccuiickon depepaumn.

11.3. JoctynHble pgnsa KnveHTa cnocobbl Bo3BpaTa AeHEXHbIX CpeacTB 3aBUCAT OT MPOXOMKAEHUS WAU
HeNpPoxoxaeHna KAneHTom ynpoLLeHHOM AEHTUPUKALUMN, @ UMEHHO:

11.3.1. OeHEeXHble cpescTBa MOryT 6biTb NepeBeseHbl Ha 6AHKOBCKME cYeTa B NOJb3Yy HOPUANYECKUX NNLY,
W UHOMBUAYANbHbIX NpeanpuHMMaTenei;

11.3.2. OEeHEeXHble cpeacTBa MOryT 6biTb HanpaBaeHbl Ha UCMONHEHME 06sA3aTenbcTB KnueHTta nepeg,
KpeauTHOM opraHusaumen;

11.3.3. OEeHEeXHble cpeacTBa MoryT 6biTb NnepeBeAeHbl Ha BAaHKOBCKME cueTa PU3NYECKUX auy, (B crydae
NPOXoXAeHnA KNMeHTOM ynpoLLEeHHON naeHTMdMKauum);

11.3.4. [EHEXHble CpeacTBa MOryT bbiTb BblAaHbl KAMEHTY HaNMUHBIMKM AeHbramu B Kacce BaHka® npu
YCNOBUU, YTO 06LLAA CYMMA BblAaBaEMbIX AEHEXKHbIX CPeACTB He npesbiwaeT 5000 (MATb TbicAy)
pybnei B TedeHMe ogHOro KaneHgapHoro gHs n 40 000 (Copok Tbicsy) pybneit B Te4eHUe 04HOro
KaneHAapHOro mecaua (B ciyyae npoxoxaeHna KnmeHTom ynpoLLeHHON naeHTuduKaumm).

8 Kacca baHKa pacnonoxeHue no agpecy: Poccuiickasa ®epepauus, Pecnybauka TatapctaH, ropog KasaHb, ynuua Hekpacosa, fom 38, Bpems paboTbl Kaccbl: paboune
AaHu, ¢ 09:00 no 18:00 mecTHOMy BpemeHu (nepepbis Ha 06ea ¢ 13:00 no 14:00). Ansa nocewweHus Kaccbl baHka o6a3aTenbHo TpebyeTca npeasapuTesibHas 3anucb no
TenedoHy: 8 (800) 100-13-10.



12,

13.

14,

11.4. be30T3bIBHOCTD, 663yCI'IOBHOCTb M OKOHYaTe/IbHOCTb BoaspaTa AEHEXHbIX CpeacTts onpenenAeTca B

COOTBETCTBUN C NoJsioKeHusamu dPepepanbHoro 3akoHa oT 27.06.2011 No 161-93 "O HauuoHasbHOWM

naaTexxHoun cucteme".

BnokupoBaHue cepBuca «Kowwenek»

12.1. baHK Bnpase SaﬁﬂOKMDOBaTb BO3MOXHOCTb KaneHTa Mcnonb3oBaTb cepBuc «Kolenek» B cheayrwmnx

Cnydaax:

12.1.1.

B C/ly4ae Hannuma y baHka nofo3peHuin B HapyLieHMn KnmeHTom ycnoBuii HacToswero Jorosopa;

12.1.2. B C/lydae HannuunA y baHKa Nog03peHnin B HECAaHKLIMOHNMPOBAHHOM A0CTYNe K cepBuUcy «Kowenek»
KnueHTa;

12.1.3. B C/y4ae HaAMUMA HeCTaHOAPTHbIX WUAM HEOBbIMHO C/IOXHBIX CXEM WCNO/b30BaHWUA Ycayru,
OT/INYaOLWMNXCA OT 0OBIYHOrO MCNOBb30BAHUA YCAYTU, XapaKTepHoro ana KnneHTtos;

12.1.4. B CNy4yae BbiNosHeHUs BaHKom TpeboBaHWN, YCTaHOBAEHHbIX 3aKOHOAATENbCTBOM Poccuitickomn
depepaumm 0 NPOTUBOAENCTBUN Sleranm3aLmm (0TMbIBAHMIO) AOXOAO0B, MOAYYEHHbIX NPECTYMNHbIM
nytem, u ¢GUHAHCMPOBAHUIO Teppopu3ma, WHbIMK  deaepanbHbIMU  3aKOHAMK, MPOYUMHU
HOPMaTMBHbIMW NPaBOBbIMK akTamu Poccuiickon Pegepaunm;

12.1.5. B C/y4yae BbINOMHEeHWA BbaHKOM TpeboBaHWIM YNOSHOMOYEHHbLIX FOCYAAPCTBEHHbLIX OPraHOB B
COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickorn Pegepauuu;

12.1.6. B C/yyae coBepllieHua lepeBogoB Ha CyMMy, MPEBbIWAIOLWYIO pPa3mep OCTaTKa 3/1eKTPOHHbIX
[OEHEXHbIX CPeACTB, B pe3ynbTaTe TeXHUYECKol owmnbKM baHKa;

12.1.7. B C/lyyae yBe/IMYEHUA OCTATKa SNEKTPOHHbIX AEHEXHbIX cpencTB KnveHTa 3a cyeT AEeHEeXHbIX
CpeAcTB, OTNPaB/IEHHbIX B pe3ynbTaTe HECAaHKLUMOHWPOBAHHOIO MCMO/b30BaHWUA 31EKTPOHHOro
cpeacTBa naaTtexa oTnpasuTens;

12.1.8. B C/lyyae BBeAeHMA Ntoboi npoueaypbl 6aHKPOTCTBa B OTHOWEHUU KnneHTa;

12.1.9. B C/lyyae Haanumsa 3aa0KeHHoCTM KnneHTta nepeg baHkom no ntobomy 06a3aTensCrsy.

12.2. KnueHT BnpaBse B Nt0boe Bpems 3ab/10KMPOBaTb BO3IMOMKHOCTb UCMONb30BaHMA cepBuca «Kolenek» no

cobcTBeHHOM MHUUMATUBE, Hanpasue BaHKy COOTBETCTBYHOLLEE 3aABNEHMNE Yepe3 cepBUC «Kowenek». B

3TOM C/niy4ae baHk ocywecrsnaer 6I'IOKMpOBaHV|e cepsuca «Kowenek» gna KnmeHta HesamegnTeNbHO, HO

B to6om Chy4dae He no3agHee oaHOoro pa6oqero AHA, cheaywoulero 3a gHem nojay4yeHmAa CoOoTeBeTCcTBytolero

3aAB/1eHUA oT KaneHTa.

12.3. BnokuposaHue cepsuca «Kowenek» ana KnveHTta BredyeT npeKkpalieHWe BO3MOMKHOCTM OCYLLECTBAATb

nobble onepauuun, HanpasneHHble Ha YMeHbLUEHNE OCTATKa 3NIEKTPOHHbIX AeHEXHbIX CPpeaCTB Knnenta. B

Cnydae, ecnam 6/10KVIpOBaHMe ocyLwectsnaeTca no UHMUMaTmnee baHKa, To TaKkxe MOTryT 6bITb 336I'IOKMpOBaHa

BO3MOXHOCTb OCYLLECTBNATbL NONO/IHEHNE OCTATKA 2/IEKTPOHHbIX AEHEXHbIX CpeacTs KnnenTa.

OTtKa3 B OKa3aHuu Ycnyru

13.1. baHK BnpaBe 0TKa3aTbCA OT OKa3aHuA Ycayru KnveHTy B caeayowmx cnyyanx:

13.1.1.

13.1.2.

13.1.3.

13.1.4.

13.1.5.
13.1.6.

ecan umerolwmecs y baHKa nepcoHanbHble daHHble KaveHTa ABAAOTCA HEMOAHbIMM M(KMaun)
HeA0CTOBEPHbIMU U(MAK) HeQEUCTBUTENbHLIMU;

npu Hannumm y baHka nofo3peHuit, 4To Ucnonb3oBaHue cepsuca «Kolwenek» ocyllectensercs 6es
cornacua Knnexra;

ecan Ycnyra He MOXKeT BbiTb OKasaHa KAMeHTy B CBA3M C HEAOCTaTOYHOCTbIO CYMMbl OCTaTKa
3NIEeKTPOHHbIX AEHEXHbIX cpeacts KaveHTta ana ocywectsneHus MNepesoaa/Bo3sspaTa, BKAOYaAA
onnaTy BosHarpaxaeHus baHka;

npyv HanamMumm y bBaHKa OCHOBaHMI Monaratb, YTO KAWMeHT wucnonbsyetr Ycayrn B Uensx,
3anpeLleHHbIX 3aKoHoAaTeNbCTBOM Poccuitickoit deaepaunm;

npuv HapylweHun KnmeHTom ycnoeuin Hactoawero [loroeopa;

B MHbIX Cy4anX, NPeaycMOTPEHHbIX 3aKoHoA4aTeNIbcTBOM Poccuiickont ®epepaumm.

MpepocraBneHne cBeaeHUt U LOKYMEHTOB



15.

16.

14.1.

14.2.

baHk BnpaBse 3anpawwuBaTb y KaneHTta MHGOpmMaLmIO U JOKYMEHTbI B OTHOLWEHMM OKa3biBaeMbix KnneHTty
Ycnyr, B TOM 4ucie NOATBEPKAAIOWME MCTOYHUK MPOUCXOMKOEHUA OEHEXHbIX CPeacTB, OCHOBaHWe
coBepleHna onepauui, a TakKe WHPOPMALMIO M  [OKYMEHTbl, MO3BO/AIOWYIO YCTaHOBUTb
BblrogonpuobpeTaTeneii, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pocculickon ®epepavuu.

BbaHk BnpaBe oTKa3aTb KNMeHTy B OKa3aHMKM Ycayru, B OTHOLWEHUN KOTOPOM KnneHTom He npeaocTaB/ieHbl
3anpawmvBaemble BaHKOM cBefeHWA U AOKYMEHTbl, Heobxoaumble ana GUKCUMPOBaHUA UHGOPMALMKN B
COOTBETCTBMM C TpeboBaHMAmM depepanbHoro 3akoHa ot 07.08.2001 N 115-93 «O npoTuBomencTsmm
neranusaumm  (OTMbIBaHWIO) AOXOA0B, MOJYYEHHbIX MPECTYyNHbIM NyTem, W  GUHAHCUMPOBAHUIO
Teppopusmar.

BosHarpaxgeHue baHka

15.1.

15.2.
15.3.

15.4.

15.5.

3a oKasaHue Ycnyr no Hactoawemy Jorosopy BaHk B3MmaeT ¢ KnveHTa BO3HarpaxgeHue, KoTopoe
paccunTbIBaETCA Kak: i) onpeaeneHHblit NPOLEHT OT CYMMbI KaXKAOro MONOJIHEHUS OCTaTKa 3/1EKTPOHHbIX
AeHeXHbIX cpeacts KnneHTta n(mnnm) ot cymmbl Kaxkaoro coseplueHHoro MNepesoga n(unu) BosspaTa u(munu)
ii) pUKCMpoOBaHHaA CTOMMOCTb 3a KayKA0e MOoNosIHEHWE OCTaTKa 3NEKTPOHHbIX AeHEeXHbIX cpeacTs KnneHTta
n(nnun) 3a Kaxabii coBeplueHHbIn MNepesog n(nnn) BosspaT n(unm) iii) exeHegenbHaa GUKCMpoOBaHHaA
CTOMMOCTb OOC/YXKMBAHWMA OCTATKA 3/IEKTPOHHbIX AEHEXKHbIX CPeACTB AR «HeaKTUBHbIX» KnneHTos (m.
6.5.). BosHarparkaeHue baHka HAC He obnaraeTcsa B cooTBeTcTBMM ¢ nn. 3 M. 3 ¢T. 149 HK PO.

Pasmep Bo3HarpaxaeHua ykasaHol B Tapudax baHka (MpunoxkeHune Ne 1 K HacToawemy Jorosopy).
BosHarpaxkaeHve baHKka B3bimaeTcs BaHKOM HenocpeacTBEHHO B MOMEHT YBE/IMYEHWs OcTaTKa
3/1EKTPOHHbIX AeHeXHbIXx cpeacts KnveHTta, cosepleHua MNepesosa man BosBpata nocpesacTBom ero
yAEPKaAHUA U3 OCTaTKa 3NEKTPOHHbIX AEHEXHbIX cpencTB KAMeHTa uan B nepsblit KaneHZapHbIN AeHb
Heaenu, cnegytoueit 3a npusHaHMem KnneHTa «HeaKTMBHbIM» B COOTBETCTBMM C M. 6.5. [lorosopa.

KnneHT paet bBaHKy 6e3ycnoBHOe pacrnops)keHue (3apaHee AaHHbIX aKUenT) M nopydaeT BaHky
OCYLLECTBNATL YMEHbLUEHME OCTaTKa 3/IEKTPOHHbIX AEeHEeXHbIX cpeacte  KaveHTa Ha cymmy
BO3HarpaxgeHua baHka ¢ nocneayrowmm nepedncneHnem AeHeKHbIX cpeacts B nonb3sy baHka. Cymma
3apaHee AaHHOro akuenTa COOTBETCTBYET pasmepy obsasatenbcte KnveHta nepen baHkom. Konmuectso
pacyeTHbIX AOKYMEHTOB, NPeabABAAEMbIX K OCTATKy 3/IEKTPOHHbIX AEHEXHbIX cpencts KnveHTta, He
orpaHuyeHo. JonycKkaeTca YacTUYHOE UCMOJIHEHME PACYETHbIX JOKYMEHTOB.

ObnaszatenbctBa KnuveHTa no ynnate BaHKy BO3HArpark4EHWs CUMTAOTCA Hagjexawmm obpasom
BbIMONHEHHbIMM C MOMEHTA yAepXKaHMA BaHKOM BO3Harpax4eHus 13 OCTaTKa 3NEKTPOHHbIX AEHEXKHbIX
cpeacTs KnueHra.

Mopapok ysegomneHna KnneHra

16.1.

16.2.

16.3.

16.4.

16.5.

KNMEHT NOHUMAET U COrnaLaeTca, YTo HeobXoAMMbIM YCIOBUEM HaA/exallero ucnonHeHus lorosopa
ABNAETCA UCNoNb3oBaHue KaneHTom ABOHEHTCKOro Homepa U cepsuca «Kolenek» Aaa ocyLecTsaeHus
BaHKkoM MHPOPMaLMOHHOIO B3anmogencTamna c KaneHtom.

HanpasneHus KnueHTy yBeaoMIEHWU, B TOM YKUCAE O NPUHATUM U(Kam) 06 MCNONHEHWUM pacnopsAXKeHUN
KnveHTa M WHbIX, ocyllecTBnfeTcA BaHKOM B 3NEKTPOHHOM BWAe, NOCPEACTBOM OTODBparKeHus
uHpopmaumm B cepsuce «Kowenek».

HanpasneHue KaneHTy yBefoMAEHUI, B TOM YMCAE O MPUHATUM U(KMan) 06 UCNONHEHWUM pacnopsAXKeHUN
KAneHTa 1 MHbIX, MOXET ocyLLLecTBNATbCA BaHKOM nocpescTBom oTnpasku KnneHTy SMS-coobLueHuit Ha
ABOHEHTCKMIN HOMep.

0O6s3aHHOCTb BaHKa no nepeaaye KnneHTy yse40MAEHWI, B TOM YMCE O NPUHATUN (1K) 06 UCNoNHEeHUK
pacnopsxeHult KnueHTa W WHbIX, CYMTAeTCA Hagnexawum obpa3om BbINOJHEHHOM C MOMEHTa
oTobparkeHusa nHdbopmaumm B cepsuce «Kowwenek» nam otnpaskm KnmeHty SMS-coobuieHums.

BaHK He HeceT OTBETCTBEHHOCTM 3a HenosyyeHne KnneHtom ysegomneHuii baHka B cBA3M C oTCcyTCTBUE Y
KnueHta goctyna K cepsucy «Kowenek», nmbo K ABOHEHTCKOMY HOMepy NO He3aBucALMM OT baHka
npUYMHaMm, B TOM YUC/E, HO He OrpaHNYMBaAnACH, B CBA3M cO cboamu B paboTe MHTepHeTa u ceTel cBA3M.



17.

18.

19.

OTBeTcTBEHHOCTb CTOPOH

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.
17.7.

17.8.

CTOpOHbI HecyT OTBETCTBEHHOCTb Mo [loroBopy B COOTBETCTBUWM C AEWCTBYIOLLMM 3aKOHOLATENbCTBOM
Poccuinckon depepauum.

BaHK He HeceT OTBETCTBEHHOCTM MO CMOPaM W Pa3HOMIACMAM, BO3HMKAOWMM MexXay KnuveHtom u
nonyyatenem lNepeBoaa B Clyy4ae, eCv TakMe Cnopbl M Pa3HOI/IACUA He OTHOCATCA K NpeAMeTy HacTOALLero
[Jorosopa. KnneHT 0653aH camMoCTOATEIbHO paspeLlaTtb Ntobble KOHGAUKTHbIE CUTYaLMKU C NOAYYaTENAMM
MNepesopaa.

BaHK He HeceT OTBETCTBEHHOCTM 3a MPaBU/IbHOCTb MHOPMALLMK, YKa3aHHOM B pacnopaxKeHuax KnmeHta, n
He Bo3MmelLaeT KAneHTy yObITKM U He KOMMNEHCUMPYET pacxoapl, CBA3aHHbIE C ocyliecTBneHnem MNepesoaos
MO YKa3aHHbIM B PACcrOpPAXKEHNAX PEKBU3UTAM.

BaHK He HeceT OTBETCTBEHHOCTM 32 HeHaj/exallee OKasaHue Ycnyr no [loroBopy BcneacTsue
06CTOATENbCTB HENPEOAOANMON CUAbI, B TOM YMCNe B pe3ynibTaTe cboeB B paboTe TEXHUYECKUX CPEACTB,
nporpammHoro obecneyeHns UAN KaHANOB CBA3W, NPOU3OLLEALLIMX He NO BUHe baHKa.

BaHK He HeceT OTBETCTBEHHOCTM WM He Bo3MellaeT KAWeHTy yObITKM, CBA3aHHblE C NMPUOCTAHOBAEHUEM
/npekpalleHnem okasaHus Ycayr B COOTBETCTBMM C ycnosuamu [orosopa.

BaHK HeceT OTBETCTBEHHOCTb 33 HapyLLEeHWe CPOKOB OKasaHua Ycayr.

B cnyvae HapyLleHna BaHKom CpoKoB oKasaHua Ycayr no [lorosopy, KaneHT Bnpase notpeboBaTb oT BaHKa
yNAaTbl HEYCTOWKM B pasmepe HOMb Lesblx ogHOW aecaTol npoueHTa (0,1%) oT cymmbl pacnopsaxeHus,
CPOKM UCMOIHEHWNA KOTOPOro OblIM HapyLUeHbl, 33 KaXAbli KaneHO4apHbIM AeHb NPOCPOUKM, HO B Ntobom
cnyvae He bonee gecatu npoueHToB (10%) oT cymmbl pacnopsaxeHus. BaHK HeceT OTBETCTBEHHOCTb MO
JoroBopy TONbKO NpY HAIMUYNKN [OKA3AHHOW BUHbI.

KnueHT 06s3aH BO3MecTUTb baHKy B nonHom obbeme ntobble cymmbl WTpados, cOOPOB U HEYCTOEK,
HaNoXeHHbIX Ha baHK LeHTpanbHbiM 6aHKom Poccuiickolt  ®epepaumu, cygebHbimmn  u(nnm)
NPaBOOXPaHWUTE/IbHBIMU OpraHamu U(KUAKM) UHBIMU YNOJHOMOYEHHbIMM OpraHamMu, U UHbIMU AULLAMU, B
CBA3M C OKasaHuMem baHkom Ycnyr KnveHty no Hactoawemy [JoroBopy, a TakKe B C/lydyae HapylleHWuA
KnunenTtom ycnosuin [loroBopa u 3akoHogatenbcTBa Poccuinckont ®eaepavmm.

dopc-maxxop

18.1.

18.2.

18.3.

CTOpOHbI He HecyT OTBETCTBEHHOCTb 3a HEMUCMO/IHEeHWe, HeHagjealiee WM HecBoeBpeMeHHoe
ucnosHeHve ob6s3aTtenbcts no [JOroBopy eciuM 3TO  Bbi3BaHO BO3HMKHOBEHMEM OBCTOATENbCTB
HenpeoaonnMMon cunbl. K 06CToATeNIbCTBaM HEMPEOA0IMMON CUbI B HaCTHOCTM, HO HE UCKAKOUYUTENBHO,
OTHOCATCA TaKMe cobbITUA, KaK 3a6aCTOBKM U BOEHHbIE AEWACTBMSA, HABOAHEHMSA, NOXKaPbl, 3eMNETPACEHMUSA U
apyrme  CTuxuidHble 6eacTBMs;  3NMAEMMM, NaHAEMUMM; LOeWACTBMA UM peleHusa deaepanbHbIX,
roCy4apCTBEHHbIX MAW MYHMUMMNANbHbIX OPraHoB, B TOM 4ucie cyaebHblX, NPaBOOXPaHUTENbHbLIX M
Ha/I0roBbIX OPraHoOB, a TakKe CyAebHbIX NPUCTABOB — UCMONHUTENEN; NPECTYNHbIE A4EACTBMUA TPETbUX NNLL,
a Take nobble gpyrve obCTOATENbCTBA, HAXOAALLMECA 33 NpeaenaMu PasyMHOro KoHTpons CTOpPOH u
B/eKyLLMe 33 COB0I HEBO3MOXKHOCTb UCMONHEHUA NPUHATLIX Ha ceba 06A3aTenbCTB.

[LeiictBue 06CTOATENLCTB HENPeogoMMON cuabl CTOPOHbI AO0MXKHbI NOATBEPXAATb AOKYMEHTaMM
KOMMETEHTHbIX opraHoB. O HacTynneHMM OB6CTOATENbCTB HEMnpeogoMmoin cuabl CTOpoHbI 06A3ytoTcA
n3BeLaTb APYr ApYyra B CPOK He nosgHee gecatu (10) paboumx AHeRn OT HACTyNIeHNA YKasaHHbIX COBbITUIA.
B cnydae HecBOeBPEeMEHHOro WMAM HemnoAHOro yseaomeHua apyroi CTopoHbl 06 obcToATenbcTBax,
YKasaHHbIX B HacToswem nyHKkTe, CTOpoHa HeceT OTBETCTBEHHOCTb 3a BO3MOXHble OTpUUATE/bHbIE
nocneacTeuA AaHHbIX 0B6CTOATENLCTB, B TOM YMCAe GUHAHCOBbIE.

Nopaaok nogaumn obpalueHnii

19.1.

19.2.

Ob6paleHna KnneHTa no Bonpocam UCMONHEHMS UM HEHAANEXKALLEero ucnonHeHuna baHkom [orosopa, B
TOM umncnie 06 yTpate goctyna K cepsucy «Kowenek», npuHMMatoTcs BaHKOM Mo agpecy 3NeKTPOHHOMU
noyTbl: smz-claim@131.ru.

CpoK paccmoTpeHua M oTBeTa Ha nocTynueluiee oT KnmeHTa obpauweHue cocTasnseT Tpuauate (30)
KaNeHAapHbIX LHEeN Co gHA nonyYeHns obpalleHns baHKom, ecnm 6onee KOPOTKUI CPOK He NpeayCcMOTpeH
3aKoHopgaTenbcTBOoM Poccuiickon depepaumn.



20. Nopapok paspelueHna cnopos

20.1.

20.2.

20.3.

20.4.

HacTtoAawmin [loroBop NogneXut perympoBaHUI0 M TONKOBaHMIO B COOTBETCTBUM C 3aKOHOLATE/1bCTBOM
Poccuitckon depepauum.

B cnyyae BO3HMKHOBEHMA pa3HOrNacMi MO BOMpoOCaM WCMNOAHeHMA ycnosui [orosopa CTOPOHbI
NPUHMMALOT BCE MepPbI MO WX pa3peLleHnto NyTem Neperosopos.

B cnyyae HEBO3MOXKHOCTU yperyimpoBaTb pa3Horiacusa NyTém neperoBopos, CNOPbl Pa3peLLatoTcs B cyae
no MecCTy HaxoxaeHus baHKa, ecnn uMHOe He npefyCMOTPEHO 3aKOHOZATenbCTBOM Poccuiickoin
Pepepaumm, c NPUMEHEHNEM HOPM MaTepUaNbHOIO M NpoLeccyanbHoro npasa Poccuiickon Pepepauum.

MncbMeHHbIM AocyaebHbIM NPETEH3UOHHbIN NOPSAOK YPerynimpoBaHMA CNopoB ABAAETCA 06s3aTe/IbHbIM
ana CtopoH. CpoK oTBeTa Ha npeTeH3uto — gecAtb (10) KaneHZapHbIX AHEN C MOMEHTa ee NoJlyYeHus.
MpeTeH3nn KnueHTta Hanpasaatotca KAMeHTOM Ha BymaykHOM HocuTene, noAanucaHHble KaneHTom, no
topugmnyeckomy agpecy baHka: 420012, Poccuiickaa Peaepauma, Pecnybamka TaTapcTaH, ropog, KasaHb,
ynunua Hekpacosa, gom 38.

21. CpokK peiictBua [loroBopa

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

21.7.

Jorosop BCTynaeT B CU/ly C MOMEHTa coBeplueHna KaneHTom encTBUi, HanpaB/ieHHbIX HA 3aK/lloYeHne
[JoroBopa, 1 gencTByeT B TeUeHWe KaneHgapHon Hegenu (nepuogd ¢ noHegeNbHMKa MO BOCKPeECceHbe Mo
UTC+3) He3aBMCMMO OT TOTO, B KaKOI AeHb faHHOM Hezenn b6bin 3akatodeH Jorosop.

B cnyyae ecnm HM ogHa mM3 CTOPOH He MeHee Yem 3a oaMH (1) KaneHZapHbIM AeHb A0 UCTEYEHMA CPOKa
penctena Jorosopa He 3a8BUT O CBOEM HaMePEHMM OTKA3aTbCA OT NPOAJEHNA CPOKa AencTena Jorosopa,
TO CPOK genctema [JoroBopa aBTOMAaTUYECKU MPOJIOHIMPYETCA Ha CAeAyoWyo KaneHOAPHYI0 Heaento.
KonnyecTtBo nposioHraumii He orpaHuyeHo. MponoHrauma Jorosopa He TpebyeT oT CTOPOH 3aKntoueHun
[ONONHUTENbHBIX COrNALIEHUN.

B cnyyae HapyweHusa KnueHTom ycnosuii HactoAwero [lorosopa baHK BnpaBe 0TKa3aTbCA OT UCMOJIHEHMUA
[Jorosopa B 04HOCTOPOHHEM, BHECyaebHOM nopaake, yBeLomus 06 aTom KniveHTa He meHee Yyem 3a Tpu
(3) KaneHAapHbIX AHA NOCPEACTBOM OTNPABKM COOTBETCTBYOLLEro coobLieHus yepes cepeuc «Kowwenek».

KnneHT BnpaBe B Nt0b6oe Bpems OTKa3aTbCA OT UCMONHEeHUA [loroBopa B O4HOCTOPOHHEM, BHecyaebHOM
nopsagke, yseaomus ob 3tom baHK He meHee yem 3a Tpu (3) paboumx AHA NOCPeACTBOM OTMNPABKM
COOTBETCTBYIOWEro coobuieHns baHKy yepes3 cepBuc «Kowenek» MAM ¢ UCNOMb30BAaHMEM KOHTAKTHbIX
[aHHbIX BaHKa, yKa3aHHbIX B HacToAwem JloroBope uAM Ha odpuumanbHOM caiTe baHka. baHk
NPWOCTaHaB/AIMBAET OKa3aHue Ycayr KnmeHTy B AeHb NosydeHna oT KnmeHTa yBe4OMIEHUA O PACTOPXKEHUN
Jorosopa.

KnneHT BnpaBe 0TKasaTbCA OT UCNOAHEHMA [loroBopa B O4HOCTOPOHHEM, BHeCyaebHOM nopsaKe B ciyyae
Hecornacua ¢ npeg/oXKeHHbIMM BaHKoOM n3meHeHuaMK n(uamn) gononHeHnsmu B8 [loroBop, nocpeacTsom
OTNPaBKM COOTBETCTBYIOLLEro coobLeHna baHKy yepes cepeuc «Kowwenek». B atom cnyyae Jorosop 6yaer
CYMTATbCA PACTOPrHYTbIM B AieHb BCTYMJIEHMA B CUAY HOBOM peaakuuun Jorosopa.

B cny4ae, ecnm Ha MOMeHT pacToprkeHuA [lorosopa y KaneHTa MMeeTcAa OCTaTOK 3NEKTPOHHbBIX AEHEMKHbIX
cpeacts, To KnneHT 06s3aH npeaoctasuTb baHKy pacnopsxeHue Ha MNepesoa/BosspaT, a baHK 06a3aH
ocyuecteutb Mepesoa/Bo3BpaT BCelt CyMMbl OCTaTKa 3/1EKTPOHHbIX AEHEMXHbIX CPeacTB Ha OCHOBaHWUM
pacnopskeHua KnmeHTa He no3aHee nocnegHero AHA Cpoka aencrema [lorosopa.

UcTeueHne cpoka peincteua JloroBopa WM pactoprkeHue [orosopa no uHuumatnse CTOPOH He
ocBoboKaaeT CTOPOHbI OT 06583aHHOCTU NPOBECTM BCE B3aMMOpPAcYeTbl N0 0653aTeNIbCTBAM, BOSHUKLLMM
00 patbl pactopykeHus [Jorosopa. CTopoHbl 06A3yOTCA NPOM3BECTU BCE B3auMopacyeTbl no [loroBopy He
nosgHee AaTbl NPeKpaLLeHNsa CpoKa aencrens Jorosopa.

22, Nopapok usmeHeHusa florosopa

22.1.

BaHK BnpaBe B 04HOCTOPOHHEM BHecyae6HOM nopsaake BHOCMTL B JJoroBop /tobble M3MEHEHUsA W/uau
[OMNONHEHUsA, NMOCPEACTBOM pasmelleHna HoBol peaakumm OdepTbl Ha oduumanbHoM caiTe baHKa no
agpecy: https://developer.131.ru/docs/ru/documents/wallets/, a Takke Ha caitTe cepsuca «Kowenek» no
agpecy: https://camosanstble.pd/legal/walletoffer.pdf.


https://xn--80aapgyievp4gwb.xn--p1ai/legal/walletoffer.pdf

23.

24.

25.

22.2.

22.3.

22.4.

22.5.

M3meHeHMA B [loroBop BCTYMAlOT B CUAY U MOSNENKAT NPUMEHEHMIO K NPaBOOTHOLWEHMAM CTOPOH Mo
ncreyeHmmn gecatv (10) kKaneH4apHbIX AHEN ¢ AaTbl pasmeLLeHmMsa HoBol pegakumm OdepTol.

KnneHT 06s3aH camocToaTelbHO U CBOEBPEMEHHO 3HAKOMUTLCA C USMEHEHUAMMW, BHOCUMbIMM B [lorosop.
KnneHT BnpaBe nMb60 NOAHOCTbIO M 6€30roBOPOYHO MPUHATL (aKLenToBaTb) NpesnsioXKeHHble baHKom
M3MeHeHUs u(nnum) pononHeHus B [lorosop, MMb60 0TKasaTbCA OT UCNoNHeHUs [orosopa, HanpasmB BaHKy
yBeAoMeHne 0 pactopkeHnn [Jorosopa B cooTseTcTBMuM ¢ n. 21.4. lorosopa.

MonHoe 1 6e30roBopPoOYHOE NPUHATUE KAMEHTOM NpeanoXKeHHbIX BaHKOM U3MEeHEHUA U/UAK A0NONHEHMUSA
B JloroBop ocyuiectnsetca KaveHTom nobbim U3 cnegytowmx cnocoboB, B TOM 4MC/Ie HO He
WCKNHOYNTENBHO, MOCPEACTBOM COBEPLUEHWNA KOHKNOAEHTHbIX AeNCTBUIN Yepe3 cepBuc «Kolenek» nytem
HanpasneHua B bBaHK pacnopsXeHuit Ha ocywectsaeHne [Mepesoga/Bosspata MAW MNPOAOMKEHUSA
MCNoNb30BaHUA cepBuca «Kolenek», WAM COBEPLUIEHUA WHbIX [AEUCTBUM, CBUAETENLCTBYHOLMUX O
HamepeHun KnmeHTa nNpoJonKaTb UCNOJIHEHME yCioBUIA [JoroBopa, Wau HanpaBaeHuA B agpec baHka
Co0bLLEeHMA O COrNacun Ha usmeHeHus/gononHeHuns [orosopa (cornacue ¢ HoBon peaakumein OdepTsl,
Npw 3TOM 3aKNt04YeHUe JOMNOIHUTEIbHOTO CornalleHus K Jlorosopy He Tpebyetca).

B cny4ae, ecnv Ha MOMEHT BCTyn/ieHNA HOBOW pefakumn OdepTbl B cuny KAMEHT He coBepLUnT AeNCTBUA,
yKasaHHble B n. 21.5., loroBop cuYMTaeTcA U3MEHEHHbIM MO cornaweHntio CTOPOH NO UCTEYEHUE CPOKa,
yKasaHHoro B n. 22.2. [lorosopa, nocsie nepsoro onybankosaHua nHoopmaunm/npeanoskeHna baHka, s
cooTBeTCcTBUM € N. 22.1. [loroBopa, Npu YC/I0BUMU, UTO B TeYeHWe 3TOro cpoka baHk He nonyunt ot KaneHta
yBefomeHune (coobueHne) 06 oTKase oT ucnosiHeHua [loroBopa (pacTopeHuun gorosopa)

MNepcoHanbHble AaHHbIE

23.1.

23.2.

BaHK ocywiecTtBaseT 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa Ha ocHoBaHuu Cornacusa, a Takxe B
cooTBeTCTBUM C [lOAMTUKON B OTHOLWEHMM O06pPaboTKM MepcoHanbHbiX AaHHbiX B AO «baHK 131»,
pasmelleHHOM Ha caiTe BaHK no ccbinke https://www.131.ru/static/personal_data_processing_policy-
ef7e2d994d62dc8173f73df2fabbfad8.pdf.

Mpu 06paboTke NepcoHanbHbIX AaHHbIX BaHK NpUHMMaeT HeobxoaMMble NPaBOBbIE, OPraHWU3aLMOHHbIE U
TeXHUYECKNe mepbl gNA 3aLLMTbl NosyYaemblx OT KaveHTa nepcoHanbHbIX aHHbIX OT HENPABOMEPHOTO Uan
CNY4aMHOro AOCTYyNa K HUM, YHUUTOXKEHUSA, U3MEHEHUSA, BIOKMPOBaHWNA, KONUPOBAHUA, NPeOCTaBNEeHNS,
pacnpoCTpaHeHUA MepCcoHaNbHbIX AAHHbIX, @ TaKXKe OT MHbIX HEeMpPaBOMEPHbIX 4ENCTBUMI B OTHOLUEHWUN
nosy4yaembix oT KnmeHTta nepcoHanbHbIX AaHHbIX.

Mpouue ycnosus

24.1.
24.2.

24.3.

24.4.

24.5.

HacTtoawwmit Jorosop peryanpyeTcsa 3akoHogaTenbcTtBom Poccuiickon degepaumu.

Ecnn Kakoe-nnbo nosioxeHwe Hactoswero [orosopa 6yaeT NPU3HAHO HeAeNCTBUTENbHbIM WMAN He
MMEIOLLIMM 3aKOHHOW CW/bl B COOTBETCTBMM C 3aKOHOoAaTenbctBom Poccuiickoit Pegepaummn, To Takoe
No0MKeHMe A0MKHO BbITb NpuBegeHo CTOPOHaMM B COOTBETCTBME C AEeNCTBYIOWMM 3aKOHOAATE/IbCTBOM,
npyv 3TOM AEWCTBMTENbHOCTL M MNPUMEHMMOCTb Nboro Apyroro nonoxeHus [orosopa He 6yaert
3aTpPOHYyTa.

CTopoHbl He Bnpase nepegaTb CBOM nNpaBa W 06sa3aHHOCTM no JloroBopy TpeTbMm Auuam 6es
npeaBapuTeNbHOro MMCbMEHHOTO cornacus apyroi CTOpPoHbI.

KNAMeHT noaTBep’KAaeT, YTO He MMeeT Bbirogonpuobperateneit n 6eHeduuMapHbIX BAALENbLEB U
OeNcTByeT TONbKO B CBOMX JIMYHbIX MHTEPECaX.

HanpasneHue peknambl, npesocTaBneHns nHGbopmaLLMmn u NpeaioKeHuin NpoAyKToB baHKa u/vnm TpeTbux
nuy, ocywecteasetca bBaHKOM ToNbKO Npy HanuuMm cornacus ABoHeHTa.

PekBu3uTbl bBaHKa

AKLMOHepHoe obLecTBo «baHK 131»

JInueH3sna baHka Poccmm Ne3538 01 29.11.2024 r.



OrPH 1241600056390

MHH 1655505780

KMn 165501001

Appec: 420012, Poccuitckas Gepepaums, Pecnybamnka TatapctaH, ropog KasaHb, yavua Hekpacosa, aom 38

TenedoH: 8 (800) 100-13-10



