NYB/INYHAA OPEPTA
0 3aK/0YEHUN A0TOBOPA Ha OKasaHWe yCayr no OCyLecTBNEHMIO NePeBOAOB

Pepakuma Ne 4
I3TOT LOKYMEHT nociegHuit pas obHosaanca 29.11.2024 .

Hactosawan Ny6anyHan odepta (BKAtoYan Tapudbl U MHbIE AOKYMeHTbI BaHKa, peryanpytowme nopsaaoK okasaHus Yenyr;
danee - «OdepTa») agpecoBaHa HeonpepenéHHOMy Kpyry ¢GusMYeckux nuy, — rpaxkgaH Poccuiickoint degepaumm,
ABNAIOLMXCA AEACTBYIOWMMM aboHeHTamu yeayr ceasun T2! (nanee — « ABOHeHT»), u npeacTasaaeT coboi odpuumanbHoe
nybanyHoe npeasiokeHne AKLMOHepHoro obuectsa «baHk 131» (aanee — «baHK») 3aK10UYUTL OFOBOP Ha OKa3aHue ycnyr
Mo OCYLLECTB/IEHMIO NepeBoaos (aanee — «OroBop») Ha yKasaHHbIX HUXE YCA0BUAX.

1. Mpeamert forosopa

1.1. B cooTBeTcTBMM C ycnoBuAMM HacTosAwero [loroBopa baHK 06s3yeTcA oOKasbiBaTb ABGOHEHTy ycayru no
ocyuiecteneHuio Mepesoaos? (ganee — «Ycayrmn»), a ABoHeHT 06asyeTca onnaumsaTth Yeayrn baHka B nopagke u
Ha YCN0BUAX, NPEeAYCMOTPEHHbIX HACTOALMM [JOroBOpoOMm.

1.2. BaHK oKasblBaeT ABoHeHTy Ycyru B pamkax Yenyrun T23,

2. O3HakomneHue c Odeproii

2.1. ABOHeHT 06A3aH 03HAKOMUTBLCA C YCI0BUAMM HacTosALe OdepTbl 40 OCYLLECTBNEHNA AEUCTBUM, HanpPaBaeHHbIX
Ha 3aknoyeHune [lorosopa.

2.2. OsHakomneHuve ABOHeHTa ¢ ycnosuamu OdepTbl A0 MOMEHTa 3akaouveHua [orosopa obecneumsaetcs
nocpeacTsom pasmelleHunn OdepTbl Ha oduuManbHom caiiTe baHka no agpecy: https://www.131.ru, a Takxe Ha
odpuumanbHom caite T2 no agpecy: https://f.t2.ru/offer/, poctyn K KoTopbim npegocTaBnsercs
HeorpaHuyeHHomMy Kpyry vy, O3HakomieHue ABoHeHTa ¢ ycnosuamu OdepTbl A0 MOMEHTa 3aK/o4eHus
[lorosopa MOXeT TaKe obecneunBaTbca NOCPeACTBOM HanpasaeHna ABoHeHTy SMS-coobuieHns® co cebinKkol
Ha OdepTy.

2.3. UHdbopmauuma, npesycMmoTpeHHasa NyHKTom 25 ctatbm 7 ®depepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O
HaLMOHANbHOMN NNATEKHOMN CUCTEMEY, COAEPKUTCA B HacToALwel OdepTe, a TakKe Ha opuumanbHom caiiTe baHKa
no agpecy: https://www.131.ru.

2.4. ABOHeHT 06s3aH BO34EPHKATbCA OT OCYLLECTB/EHUA AENCTBUI, Hanpas/ieHHbIX Ha 3akalouveHue [orosopa, B
Cny4ae Hecornacus ¢ tobbiM U3 ycnosuin Hactosawen OdepTbl.

3. Nopsapok 3akntoueHusa florosopa

3.1. 3akntoyeHue [loroBopa BOSMOMXKHO TO/IbKO NPUW YCA0BUM NMONHOFO U 6€30roBopoYHOro NpUHATUA ABOHEHTOM BCeX

ycnosuii Hactoawein OdpepTbl.

3.2. 3akntoveHne [loroBopa OCyLLECTBAAETCA MOCPeACTBOM COBepLUeHU ABOHEHTOM KOHK/IOAEHTHbIX AEeUCTBUN,

HanpaB/eHHbIX Ha nepedadvy 4vepe3 T2 BaHKy pacnopsa)KeHus 06 yBe/NMYEHWU OCTaTKa /EKTPOHHbLIX AEHEXHbIX

cpeacts ABOHeHTa U ocyliecTeneHus MNepesoaa.

3.3. 3akntounTb [loroBop MOXKeT To/IbKO ADOHEHT, B OTHOLUEHUM KOTOPOro T2 He NMPUOCTAaHOBNEHO OKasaHue ycayr

cBAA3n (ABOHEHTCKMIA HOMep® He 3a6/10KMPOBaH) U He NPMOCTaHOB/IEHO OKasaHue Ycnyrn T2,

3.4. 3aKkN0unTb [I0roBOP MOXET TONbKO UAEHTUGULIMPOBaAHHbIN ABoHeHT. UaeHTudunkauma® AboHeHTa nposoantca T2

no nopy4eHuto baHKa. 3akntouas HactoAwmi [lorosopa AGOHEHT BbipaXaeT cBOe coriacue Ha nepegavy T2 baHky B

NonHOM obbeme cBefileHWI, MoNyYeHHbIX T2 B pamKax naeHTMdmKaumm AboHeHTa

1000 «T2 Mo6aiin» (agpec: 108811, r. MockBa, nocesieHre MOCKOBCKMiM, KueBcKoe wocce 22-i KUAoOMeTp, ALOMOBAAAEHUE 6, CTPOEHMe 1, 3Tax 5,
KOMmHarTa 33).

2 [Jevicteua baHka B pamKax npumeHaembix popm 6e3HaNMUYHbIX PacUYETOB MO OCYLLECTBNEHUIO NePEBOAA AEHEKHbIX CPeACTB 6e3 OTKPbITUA BAHKOBCKOro
CYeTa 3a CYeT AEeHEXKHbIX CPEACTB, YUUTbIBaEMbIX BaHKOM B Ka4eCTBE OCTaTKa /IEKTPOHHBIX AEHEXHbIX cpeacTB ABOHeHTa.

3 Ycnyra T2 gna A6oHeHTa no nepegaye baHKy PacnopseHuna A6oHeHTa 1 6e3HanMYHOMY nepevncneHmnio B baHk geHeskHbix cpeacts AGOHeHTa,
BHECEHHbIX AGOHEHTOM B KauecTBe aBaHCca 3a YCNyru cBAsn T2, B LeNAX YBE/IMYEHUA OCTaTKa 31EKTPOHHbIX AeHEXKHbIX cpeacTB AboHeHTa B baHke.

4sms (ShortMessageService) — TexHon0rna obmeHa nHbopmaumein B BUAE 3NEKTPOHHbIX COOBLLEHUNI (KOPOTKUX TEKCTOBbLIX COOBLLEHMIM) MO ceTH
NOABUXHOM CBA3M T2 C NPUMEHEHMEM NONb30BATENLCKOIO (OKOHEYHOro) o6opyaoBaHMA ABOHeHTa.

5 TenedoHHbI HOMEP, BblaeNeHHbI ABOHEHTY, 04HO3HAYHO ONpeaenAoWmi (MAEHTUOULMPYIOWMIA) NOAKNOYEHHOE K CETU NOABUNKHOW CBA3K T2
nonb3oBaTesibckoe (oKoHeuYHoe) obopyaoBaHue ABoHeHTa.

6 COBOKYMHOCTb MepOoNpUATUI MO YCTaHOBAEHUIO onpeaeneHHbix PegepanbHbiM 3akoHoM oT 07.08.2001 N 115-@3 "O npoTMBOAENCTBMM Neranmsanmm

(OoTMbIBaHUIO) J,OXOA0B, NOYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBaAHUIO Teppopuama" ceegeHunint 06 ABOHEHTE U MOATBEPIKAEHMUIO AOCTOBEPHOCTM
3TUX CBefeHMI cnocobamm, NPesyCMOTPEHHbIMU AaHHbIM 3aKOHOM.



3.5. 3akntoyasn HacToAwmii [lorosop ABOHEHT 3aBepAeT U rapaHTUpyeT BaHKy, 4To ABOHEHT AeliCTBYET OT CBOErO UMEHM

M B CBOUX UHTEpPECAX, a 3aKNKYeHune ,Cl,oroaopa He CBA3aHO C ocyulecTB/ieHNeEM ABOHEHTOM npep,anHmmaTeanKoﬁ

AeATENbHOCTU WU YyacTHOM HpaKTMKOVI, a TaKXe C OocCyuwlecTBieHnemM ABoHeHTOM AEeATENbHOCTH, 33I'IpELLI,EHHOi;I

3aKoHoAaTenbcTBom Poccuiickont Peaepaunn. AGBOHEHT NOHMMAET M COrNaLLaeTcA, YTo baHK nonaraeTcs Ha yKasaHHble

3aBepeHnAa MU rapaHTun. B Ccnyvyae MX HeOOoCTOBEPHOCTU baHk BMpaBe OTKa3aTbCA OT MCNOJIHEHUA ,Cl,orosopa n

I'IOTpEGOBaTb oT AboHeHTa BO3mMelleHnA yﬁbITKOB, NPUYNHEHHbIX HEAOCTOBEPHOCTbIO NPeAOCTaB/IEHHbIX 3aBepeHm7| n

rapaHTum.

3.6. 3akntouveHune [loroBopa c ABOHEHTOM HEBO3MOMKHO B /IO6OM U3 CAeAyIOLMX CTyYaeB:

3.6.1. npu nposBeaeHUM UaeHTUPUKALMM ABOHeHTa 6blI0 YCTAaHOBNEHO, YTO AaHHble ABOHEHTa fABAAlOTCA
HEeMoIHbIMW U(MNK) HEAOCTOBEPHBLIMU U(UMNN) HELENCTBUTENbHBIMY;

3.6.2. ecnm Yenyra T2 He MOXKET bbiTb OKa3aHa ABOHEHTY, B TOM YMC/e B CBSA3W C HEAOCTAaTOYHOCTbIO AEHEMKHbIX
cpencTB AboHeHTa, BHECEHHbIX ADOHEHTOM B KaYecTBe aBaHCa 3a YCAYru cBA3Kn T2, ANs yBEANYEHUA OCTaTKa
3N1EKTPOHHbIX AEHEXHbIX cpeacTB AboHeHTa B baHKe Ha cymmy lNepeBoa, BKAlOYas BO3HarpaxsgeHve
baHKa;

3.6.3. ecnu MepeBoga, OCyLWEeCcTBAEHNE KOTOPOro TpebyeT 3akntoueHna [loroBopa, He MOXKET bbiTb OCYLLECTB/EH
BaHKOM MO TEXHUYECKUM UAN UHBIM NPUYMHAM;

3.6.4. B MHbIX CNy4Yanx, NpefyCMOTPEHHbIX 3aKOHoAaTeNbcTBOM Poccuitckon Pepepaumm.

4. Cornacue Ha 06paboTKY NepcoHaNbHbIX AAHHbIX

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

3akntoyan Hactoawmin florosop ABoHeHT cBo6OAHO, CBOEN BOJIE U B CBOEM MHTepece aaeT baHKy cornacue Ha
06paboTKy NepcoHanbHbIX AaHHbIX ADOHEHTa, KaK aBTOMATMYecKyto o06paboTky, Tak M obpaboTky 6e3
MCNO/Ib30BaHUA CPEACTB aBTOMATM3aLMK, BKAOYAA, HO HE OrpaHuU4MBascb: cbop, 3anucb, CUCTEeMATMU3aLMIo,
HaKoMNeHWe, XpaHeHWe, yTOUHeHUe (0OHOBNEHME, U3MEHEHME), U3BIEYEHME, UCNO/Ib30BaHUE, 06E3/INMUMBaHME,
6710KMpOBaHWe, yaaneHue nepcoHasbHbIX AaHHbIX ABOHeHTa, C nepefayeit No BHYTpeHHel ceTu baHka, ¢
nepegayei no cetu obLLero nosb3oBaHMsA NHTepHeT.

O6paboTka NepcoHanbHbIX AaHHbIX ABOHEHTa ocyLlecTBaAeTca baHKOM B Lensfx: NpoBeaeHUs uaeHTUdUKaLmm
(B8 TOM uncne ¢ npusneYEHMEM TPETBUX JINLL), 3aK/IOMEHUA HacToslwero Jorosopa; NoNy4YeHWa NepcoHaNbHbIX
OaHHbIX ABOHEHTa M3 WHbIX AOCTYMNHbIX BaHKy WMCTOYHWMKOB; BbINOSHEHUA TPeboBaHWI 3aKOHOAATENbCTBA
Poccuitickoit ®epepaLmm; ocyLecTBieHna MHGOPMaLMOHHOTO B3aMmogencTeusa ¢ ABOHeHTOM (HanpaBieHue
YBEAOM/IEHUI N PEKAMHbIX COOBLLLEHWI).

ABOHEHT fJaeT cornacne Ha 06paboTKy creayoWmMX CBOUX NEPCOHAbHbLIX AaHHbIX: Gamuamsa, UMA, OT4ecTBO;
nacnopTHble AaHHble; UHH; aagpec; Homep TenedpoHa; agpec 31eKTPOHHOM NOYTbI.

3akntoyasn Hactoawmin [oroBop ABOHEHT npeaocTaBnseT baHKy cornacve Ha nepegady T2 MHbopmaumm o6
AbBoHeHTe M coBeplueHHbIXx AboHeHTOM [lepeBogax (B TOM uyucie cymmy, AaTy U BpPeMA OCYLLECTBAEHUSA
nepesofa, a TaKXe JaHHble Troay4yaTenei) C UuUenblo ocyllecTsieHna bBaHkom UWHPOPMALMOHHOrO
B3auMoAencTBMA ¢ ADOHEHTOM, B TOM YMC/ie HanpasieHua ABOHeHTY MHGOPMaLMK 0 coBepLleHHbIX MepeBoaax.
ABOHEHT BbIpaXKaeT coriacue Ha NojyYeHUe peknambl, NpeaocTaBsieHve emy UHGOPMALMM U NPeasIoKEHUS
nNpoAyKToB BaHKa u/van TpeTbux NWL, NyTEM HanpaBlAeHWA Ha afpeca 3/71EeKTPOHHOMN NouyTbl, TenepOoHHbIX
obpateHunin, SMS-coobueHnit Ha ABOHEHTCKUIA HOMep, MO CETU NOABUNKHON paanoTenedoHHON CBA3U U UHBIM
cnocobom.

Cornacne ABOHeHTa Ha 06pPaboTKy NePCOHANbHbIX AaHHbIX AEUCTBYET B TEYEHUE CPOKA AeicTeua [lorosopa, ecnu
MHOe He NpeaycMOTPEHO 3aKoHoaaTesnbcTBOM Poccuiickon ®epepauun. B cnyvae npekpaleHus aencrsua
forosopa baHK ocyLlecTBAAET AafibHelLee XpaHEHWE NePCOHaNbHbIX AaHHbIX ABOHeHTa B TeyeHue natu (5) ner.
Cornacne ABoHeHTa Ha 06paboTKy NEPCOHA/NbHbIX AAHHbIX MOXET ObiTb 0TO3BaHO ABGOHEHTOM MOCpPencTBOM
Hanpas/ieHusa B baHK NMCbMeHHOro 3aaBneHNUA 06 OT3biBe cornacus. B cnyyae ot3biBa AGOHEHTOM cornacua Ha
06paboTKy NepcoHanbHbIX AaHHbIX baHK BNpaBe pacToprHyTb JJoroBop B OAHOCTOPOHHEM MOPALKE.

ABOHeHT 0bs3aH 0OHOBNATb NPEAOCTaBNEHHbIe BaHKY NepcoHasbHble AaHHble He3aMeaIMTe/IbHO Mo baKTy Ux
U3MEHEHMUA.

BaHK MmeeT npaBo 3anpawmsatb, a ABOHEHT 06A3aH NpenocTaBAATb baHKy Mo ero 3anpocy, B TOM uucne
HanpasneHHoMy AGOHeHTy yepes T2, cBefeHUA U AOKYMEHTbl, Heobxoaumble BaHKy AnAa uaeHTUbUKaumm
ABOHEHTa, a TaKKe CBeAeHUs U [AOKYMEHTbl 06 UCTOYHWMKE MNPOUCXOXKAEHUA AEHEXHbIX cpeacts w(uam)
3KOHOMMYECKOM LenecoobpasHoOCTM npoBeaeHUs oTaesbHbIX MNepesBofoB u(unun) pgeatenbHOCcTM ABOHEHTa B
Lenom.

5. MpepaocraBneHune aNEeKTPOHHOrO cpeAcTBa NaaTexa



5.1

5.2.

5.3.

5.4.

5.5.

BaHK npepoctasaseTr AGOHEHTY NepCOHUPUUMPOBAHHOE 3NEKTPOHHOE CpeacTBO nsatexka (ganee — «3ClM»),
nossonstoliee ABOHEHTY COCTaBNATb, YAOCTOBEPATb W NepefasBaTb pacrnopsxeHua bBaHky B uensx
ocyuwectsneHus Mepesoaos.

MomeHTOM npepocTasneHna ABGoHeHTy 3CIM  ABNAETCA MOMEHT coBeplieHWsa ABOHEHTOM AeNCTBUM,
HanpaBAEHHbIX Ha 3aKNtYeHne HacToAaLwero Jorosopa.

Joctyn AboHeHTa K ICIM u coBepweHne ABGOHEHTOM NtobbIX AEeNCTBUIN C Mcnoib3oBaHWem ICI BO3MOMKHbI
UCKNIIOUUTENBHO NOCNe  ayTeHTUOUuKauum ABOHeHTa. AyTeHTMdMKauua AboHeHTa npu poctyne K 3CMN
OCYLLLeCTBAAETCA NPOrpaMMHbIM obecrneyeHnem baHKa ¢ UCNo/Ib30BaHWMEM aBTOPU3ALLMOHHBIX AaHHbIX AGOHEHTa
- ABOHEHTCKOro HoMep M 04HOPA30BOro Napos (Koaa), Hanpasnaemoro baHkom Ha AGOHEHTCKUI Homep.
ABOHeHT 0b6s3aH obecneynTb XpaHeHMEe aBTOPM3ALLMOHHBIX AaHHbIX CNOCOBOM, UCKIYAKOLWMM BO3MOXKHOCTb
NoyYEHUA K HUM 0CTyna TpeTbux nuL,. Jllobble aeicteua ¢ 3CM, coBepLUeHHbIE C UCNO/Ib30BAHMEM KOPPEKTHbIX
aBTOPU3aLMOHHbIX AaHHbIX AGOHEHTa, NPU3HAIOTCA COBEPLUEHHbIMU ABOHEHTOM.

B cnyyae ytpaTbl uan oTkasa oT ABOHEHTCKOro Homepa uau B ciyvae coseplueHus MNepesoaa 6e3 cornacusa
AboHeHTa ABOHeHT 0653aH HesameA/IMTeNIbHO CoobWMTL 06 3TOM BaHKy Mo agpecy 3/NEKTPOHHOW MOoYTbl,
YKa3aHHOMY B HacTosLwem [loroBope, HO B 1t060M C/lydae He No3gHee AHsA, CAeAyioWero 3a AHeM Noy4YeHns ot
baHKa ysegomneHua o coseplueHun Nepesoaa.

6. MopanoK okasaHua Ycayru

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

BaHK oKa3blBaeT ABOHEHTY YC/Iyr Ha 0CHOBaHWM PacnopsaxeHnit’ AboHeHTa.
PacnopseHus AboHeHTa NnpuHMMatoTca T2 1 nepesatotca B baHK B nopaake, npeaycmoTpeHHom Ycnyron T2
aorosopom mexay baHkom u T2.
Mpn nonyyeHnn PacnoparkeHUA BaHK OcCyllecTBAAeT yBenuMyYeHWe OCTaTKa INEKTPOHHbIX AEHEeXXHbIX CpeacTs
AboHeHTa Ha cymmy lNepeBoaa, BKAOYas BO3HarpaxaeHue baHka. Mopafok v cpoku nepedncieHns T2 baHky
[OeHeXHbIX cpecTB ABOHEHTa B LieNAX YBE/IMYEHUA OCTaTKa INIEKTPOHHBIX AEHEXKHbIX cpeacTs ABOHeHTa B baHke
onpenenaAnTca YCNOBUAMM OTAENbHOIo AOrOBOPA, 3aKN0YEHHOro mexay baHkom n T2.
3a okasaHue Ycnyrn BaHK B3biMaeT ¢ ABOHeHTa BO3HarpaxaeHue. Pasmep, nopafoK M ycnosua B3MMaHuA
BO3HArpaxaeHus yKkasaHbl B Tapudax baHka (MpunoxkeHune Ne 1 K HacToswemy Jorosopy).
BaHK Bnpase 0TKa3aTbCA OT OKa3aHuA Ycayrn AGOHEHTY B CNefyoLMX CayYanx:
6.5.1. npu nonyyeHum BaHkom MHOOPMALUM O NPUOCTAHOBNAEHUWU WAM MpeKpalleHun T2 okasaHuA ABOHEHTY
YCNyr CBA3MW;
6.5.2.ecnn umetowmecas y bBaHKa nepcoHanbHble JaHHble ABGOHEHTa SABAAOTCA HENOAHbIMKU - U(KANn)
HeA0CTOBEPHBIMU U(MN) HeAEUCTBUTENbHBIMU;
6.5.3. npun Hanmumm y baHKa Nnoao3peHnit, 4To ncnonbsosaHme ICMN ocywecTenseTcs 6e3 cornacua ABOHEHTa;
6.5.4. ecnu Ycnyra He MOXKeT BbITb OKa3aHa ADOHEHTY B CBA3M C HE40CTAaTOYHOCTbIO CYMMbI OCTaTKa 3/1EKTPOHHbIX
JeHexHbIX cpeacTs ABOHEHTa AnA ocyllecTBneHns MNepesoaa, BKIOYan oniaTy BoO3HarpaxaeHus baHka;
6.5.5. npn Hannumm y BaHKa OCHOBaHWI Mmonaratb, YTO ABOHEHT MCnoNb3yeT YCayru B LEensax, 3anpeLieHHbIX
3aKoHopgaTtenbctBOM Poccuiickon Pepepaumm;
6.5.6. npu HapyweHUn ABOHEHTOM YCNOBMIM HacToALero [lorosopa;
6.5.7. 8 cnyyae npusHaHWA ABOHEHTa HecocToATesIbHbIM (6aHKPOTOM) B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickon Pepepaumm;
6.5.8. B MHbIX Cy4anx, NpesyCMOTPEHHbIX 3aKOHoAaTeNnbcTBOM Poccuiickon ®epepauymm.
BaHK BNpaBe NPMOCTaHOBUTL OKasaHWe Ycnyrn ABOHEHTY B C/yvasx, NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickon Pepepaumn.
baHK Bnpase B OAHOCTOPOHHEM MOpPAAKE YCTAaHABAMBATb U U3MEHATb IMMUTbI Ha OKasaHue Ycayrn. JIumutbl
MOTYT BbITb EXKEMECAYHbIE, eXXeQHEBHbIE, Ha KOJIMYECTBO, PasMep UM NePUOSUYHOCTb onepaumii no MNepesoay.
BaHK BnpaBe OTKasaTb B OKasaHWM YCAyru B c/lyyvae, eciv B pesysibTaTe OKasaHua Ycayru byayT HapylueHbl
yCTaHOB/AEHHble BaHKOM NMMUTBI.
3akntoyan HacToAwmli [lorosop AGOHEHT NpeocTaBnseT baHKy pacnopsaKeHue, B COOTBETCTBMU C KOTOPbIM baHK
BNpase B TeUeHMe CPOKa AelicTeus [lorosopa 6e3 HeobXo0AMMOCTU NOAYYEHUA LONONHUTENBHBIX PACMOPANKEHUA
oT AboHeHTa:

7 PacnopsxeHune ABOHeHTa, cogepiKallee nopyyeHre ABOHEHTa Ha YBENUYEHME OCTATKa INEKTPOHHbIX AEeHEXHbIX CpeacTB ABOHEHTA 3a CHET AEHEXHbIX
cpeacTs, NocTynatowmx B baHk oT T2, a Tak:Ke nopy4yeHume Ha ocyuiectsieHve Nepesoaa(os) B NoAb3y yKazaHHOro AGOHEHTOM nosyvaTens (Ha yKasaHHble
ABOHEHTOM PEKBU3UTbI) 33 CHET OCTATKa NEKTPOHHbBIX AeHEXHbIX CpeacTB ABOHEHTa.



6.9.

6.10.

6.11.

6.12.

6.13
6.14

6.15.

6.8.1. OCyWECTBNATD YMEHbLUEHME OCTATKa 3/IEKTPOHHbIX [AEHEXHbIX cpeacTs ABOHeHTa C noc/ienyrowmm
nepeyncieHnem AEHEXHbIX CPeACTB B N0b3y baHKa B cnyyae HACTyn/ieHWUA OTBETCTBEHHOCTM ABOHeHTa
nepes baHKkom 3a HapyLueHuWe ycnosuit [loroBopa Ha cymmy wtpada (HeycToKkK, nexu);

6.8.2. OCyLLECTBNATD YMEHbLUEHME OCTATKa 3/IEKTPOHHbIX AEHEXHbIX cpeacTs ABOHeHTa C nociedylowmum
nepeyncieHMem [eHeXHbIX CpefcTB B nosb3y baHKka B cnyvae owmbBOYHOro ocywectsneHus baHKkom
YBE/IMYEHMNA OCTATKA 3/IEKTPOHHbIX fleHEXHbIX cpeacTB ABOHeHTa.

B cnyyae HEBO3MOXKHOCTM MONHOCTbIO MoracuTb obAsaTtenbcTBa ABOHeHTa nepes BaHKOM 3a cyeT ocTaTKa

3N1EeKTPOHHbIX AEHEXHbIX cpeacTB ADOHeHTa, baHK HanpasnseT ABGOHEHTY yBeJOMIEHME O HA/IMYUU Y HEro

[ebutopckon 3apomKeHHocTM nepes baHKkom. ABOHEHT 06s3aH nepeuncanTb BaHKy cymmy BO3HUKLLEW

3a,0/1KEHHOCTM B TeueHMe 3 (Tpex) pabounx AHeN Co AHA OTNPaBKM BblLLEYKAa3aHHOr0 YBeAOMIEHUS.

B cnyyae BO3BpaTa AeHeXHbIX CPeACTB MO McnosHeHHomy baHkom [lMepeBogy B CBA3M C HEBO3MOMKHOCTbIO

3aBepwuTb MepeBog (MO TEXHUYECKMM MPUYMHAM, B CBA3U C OTKA3OM noJsy4yaTtens oT MepeBoda WU B UHbIX

cnyyasx), baHK ocyllecTBAfeT yBe/sMYeHWe OCTaTKa 3NEKTPOHHbIX AEHEXHbIX cpeacTs ABOHEHTA Ha cymmy

BO3BpaLlLeHHoro MNepeBoaa, BKAtOYaa Bo3HarparkaeHne baHka.

3akntovan HacToAwmi florosop ABOHEHT gaeT baHKy pacrnopsaKeHWe Ha OCYLeCTBAEHWE YMEHbLUEHUA OCTaTKa

3/1eKTPOHHbIX AEHEXHbIX cpeacTs ABoHeHTa Ha cymmy Bo3BpaTa MNepeBoa, BKIOUan Bo3HarpaxkaeHue baHka, ¢

nocnenyoWwUm NepedncieHnemM AeHEXKHbIX CPeacT8 B Nonb3dy T2 B uenax yBenumyeHus asaHca ABOHeHTa 3a
ycnyru ceasm T2.

ABOHEHT noATBEPNKAAET, YTO YBEAOM/IEH U COMACEH, UTO 3/IEKTPOHHbIE [eHeXHble CpefcTBa He noanexart

cTpaxoBaHuio baHkom B cooTBeTcTBUM € PepepanbHbiM 3akoHOM OT 23.12.2003 N 177-#3 «O cTpaxoBaHuu

BKNaZo0B B baHKax Poccuiickoi depepaumn.

. BaHK He ocyLecTBAAET HaUMCNEHME NPOLLEHTOB Ha OCTAaTOK 3/IEKTPOHHbBIX AEHEXKHbIX cpencTs ABOHEeHTa.

.be30T3bIBHOCTL M OKOHYATENbHOCTb OKa3aHMA YCAyrn onpeaenseTcA B COOTBETCTBUM C MNOJIOXKEHUAMM

denepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HauMOHaNbHOM NaaTeXHoM cucteme".

ABOHeHT BrpaBe HanpasuTb B baHK 3aaBneHne® c npocbboii YCTaHOBUTL B OTHOLEHWM ABOHEHTa OrpaHuyeHmne

Ha ocyuiecTBaeHue [lepeBoAOB, B TOM YMC/IE OFPAaHUYEHME HA MAaKCUMaZIbHYIO Cymmy ogHoro MNepeBoaa, a TakKe

orpaHuyeHue MNepeBogoB 3a onpeaesieHHbI Nepuos BpeMeHHu.

7. Mopsapok yseaomneHus AGoHeHTa

7.1.

7.2.

7.3.

7.4.

ABOHEHT MOHMMAET W COrNallaeTca, YTO HeobXOoAMMbIM YCNOBMEM HaA/eXKallero WcnoaHeHus [orosopa
ABNAETCA Ucnonb3oBaHMe ABoHeHTOM ABOHEHTCKOro Homepa A/ ocyllecTsieHua baHkom MHbOpPMaLMOHHOTO
B3auMOAEeNCTBUA C AGOHEHTOM.

HanpasneHne ABOHEHTy yBeLOMJ/IEHWWA, B TOM 4YMC/Ne O MPUHATUM U(KaM) 06 UCMNOSHEHUU PACTIOPAKEHUN
AboHeHTa, ocyulectBaseTcs baHKOmM nocpenctBom oTnpaBkM ABOHeHTy SMS-coobuieHuit yepes T2 Ha
ABOHEHTCKMI HOMEp.

HanpaBneHus AGOHEHTY yBeAOMJIEHWI, B TOM UYMCNE O MPUHATUM U(KMaK) 06 UCNOSHEHUU PACMOPAKEHUN
ABOHEHTa, MOXKET TaKkKe OocylecTBnATbca BaHKOM B 3/1eKTPOHHOM BUAEe, MNOCPEACTBOM OTObBparKeHus
MHPOPMALIMM B /IEKTPOHHbIX cepaucax T2.

Ob6na3aHHOCTb BaHKa no nepegaye ABGOHEHTY yBeAOMNEHUI, B TOM YUCNE O NPUHATUU U(KMAKn) 06 McnonHEHUM
pacnopsxeHuit ABOHEHTa, CYMTAeTCA Haglexalwum ob6pa3om BbINOSHEHHOW C MOMEHTA OTMNPAaBKU ABOHEHTY
SMS-coobueHuns yepes T2 unun otobparkeHUs MHGOPMaLMK B 31EKTPOHHbIX cepBucax T2.

8. OtBetcTBEHHOCTb CTOPOH

8.1.

8.2.

8.3.

CTOPOHbI HECYT OTBETCTBEHHOCTbL MO [lOroBOpY B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATEIbCTBOM PoccuiicKoi
depepaumn.

BaHK He HeceT OTBETCTBEHHOCTM MO CNOPAM U PA3HOMNACUAM, BO3HUKAIOLWMM MeXay ABOHEHTOM U noJsiyyaTenem
MepeBoaa B cyyae, eCcv Takme Cnopbl M PasHOrIacKsa He OTHOCATCA K NpeameTy HacToswero JJorosopa. AGOHEHT
0653aH CamoCTONATe/IbHO paspeLlaTb Ntobble KOHPAMKTHbIE CUTYaLMK € nonydYaTenamm MNepesoaa.

BaHK He HeceT OTBETCTBEHHOCTM 33 NPABUILHOCTb MHGOPMALUMK, YKasaHHOM B PacnopsaskeHnsax ABOHeHTa, U He
BO3MeLLaeT ABOHEHTY YBbITKM U HE KOMMEHCUPYEeT pacxoAbl, CBA3aHHble C ocyliecTBieHnem MepeBosoB No
YKa3aHHbIM B PacnopsKeHuax pekBmM3nTam.

8 dopma 3anseHunn onpeaensetca BaHKOM B O4HOCTOPOHHEM MOPALKE U pasmelleHa no agpecy: https://developer.131.ru/documents/wallets. BaHk
BMpase B 04HOCTOPOHHEM BHECYAe6HOM NOPAAKE BHOCUTL B GOPMY 3aABAEHWA Nt06ble U3MEHEHWS U/UAK LONONHEHUS, MOCPEACTBOM pasmeLLeHus

HoBoM dop

Mbl 3aABAeHMA No agpecy: https://developer.131.ru/documents/wallets.



8.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HEHaA/exallee oKkasaHue Ycayr no [orosopy Bcieactsue obCTOATENbCTB
HEenpeoAo/MMON CWUbl, B TOM 4Yucie B pesynbTaTe cboeB B paboTe TEXHUYECKUX CPeACTB, NPOrpaMmHOro
obecneyeHns AN KaHaNoB CBA3M, NPOM3OLEALNX He Mo BUHe baHKa.

8.5. BaHK He HeceT OTBETCTBEHHOCTM W He Bo3MellaeT ABOHEHTY yObITKM, CBA3aHHble C NPWOCTAHOB/IEHUEM
/npekpalieHnem okasaHus Ycayr 8 COOTBETCTBMM C ycnoBuamu [orosopa.

8.6. ABoHeHT 06a3aH BO3MecTUTb baHKy B nosHom obbeme nobble cymmbl WTPadoB, COOPOB U HEYCTOEK,
Ha/IOXKeHHbIX Ha bBaHK LleHTpanbHbim 6aHKom Poccuitckoli depepaumnun, cyaebHbimmn  un(nam)
NpPaBOOXPAHUTE/IbHBIMW OpraHamm U(KaK) UHBIMKW YNOJTHOMOYEHHBIMU OPraHaMM, U UHBIMW JINLLAMU, B CBA3U C
OKasaHMem baHKkom Ycnyr AGOHeHTy no Hactoswemy [lorosopy, a TakKe B c/ydyae HapyleHus ABOHEeHTOM
ycnosuin loroBopa v 3akoHogaTenbcTea Poccuitckoit ®eapepaumu.

9. MNopAapoK nogaum obpaleHnii
9.1. O6paleHna ABoHeHTa NO BONPOCAaM UCMOIHEHWUA MW HEHAA/IEXKALLEro ucnosHeHus baHkom [Jorosopa, B Tom
yncne o6 ytpate 3CMN, npuHMMatoTcA bBaHKOM MO aApecy 3NEeKTPOHHOW nouThl: tele2-claim@131.ru.
9.2. CpoK paccmMoTpeHMsa M oOTBeTa Ha nocTtynusllee OT ABOHeHTa obpalieHune coctasnser 30 (TpuauaTtb)
KaseHOapHbIX AHEN co AHA NoayyeHus obpalleHmsa baHkom.

10. MopaaokK paspeLueHusn cnopos

10.1. Hactoawuit [loroBop NOANEXKMUT PEryMPOBAHUIO M TONKOBAHMIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon Pepepaumn.

10.2. B cny4ae BO3HMKHOBEHWSA pa3HOraacuii No BONpocam UCNOAHEHUs ycnosuia loroBopa CTOPOHbI NPUHMMAOT BCE
Mepbl MO MUX paspeLleHno NyTem NeperoBopos.

10.3.B cnyyae HEBO3MOXKHOCTWU yperyanpoBaTb pasHoOriacua nyTém neperoBopos, CNOPbI paspeLlatoTca B cyge no
MeCTy HaxoxpaeHua baHKa, ecnn MHOe He MpedycMOTPEHO 3akoHoaaTenbcTBOM Poccuiickon Pepepaumm, ¢
npYMeHeHMemM HOpM MaTepuasbHOro U NpoLeccyanbHoro npasa Poccuiickoin Pepepaunn.

10.4. MCbMEHHbIN f0CYAebHbIi NPeTEH3MOHHbIV NOPSAAOK YPeryimpoBaHMsa CNopoB ABAAeTCs obAsaTeNbHbIM ANA
CtopoH. Cpok oTBeTa Ha npeTteH3uto — 10 (aecATb) KaneHOapHbIX AHEN C MOMEHTa e MOoJTy4YeHuUs.

11. Cpok peicteua florosopa

11.1. loroBop BCTynaeT B CUAYy C MOMEHTa CoBeplleHWs ABOHEHTOM [eNCTBWMI, HaMpaBAEHHbIX Ha 3aK/lyYeHue
[Jorosopa, u feicteyeT B TeyeHue 1 (ogHoro) mecsua.

11.2. baHkK BnpaBe B Nt060e Bpems 0TKa3aTbCA OT UCNOHEeHUA JoroBopa B 04HOCTOPOHHEM, BHeCyAebHOM nopajkKe,
yBegomus o6 3TomM ADBOHeHTa He MeHee 4Yem 3a 7 (cemb) KaneHAapHbIX AHeN nocpeacTBOM OTMPaBKU
COOTBETCTBYHOLLErO cOObLLEHNA Ha ABOHEHTCKUI HOMED.

11.3.B cnyyae HapyweHusa ABOHEHTOM ycn0BuUI HacTosuwero [loroBopa baHK BrpaBe OTKa3aTbCA OT MCMOJIHEHUA
[JoroBopa B 04HOCTOPOHHEM, BHecyaebHOM nopagke, yBegomuB 06 sTom ABoHeHTa He MmeHee Yyem 3a 5 (NATb)
KaseHAapHbIX AHEeN NocpeacTBOM OTNPABKM COOTBETCTBYIOLLLETO CO0bLEeHUA Ha ABOHEHTCKUIA HOMep.

11.4. AboHeHT BnpaBe B Nt060e Bpema OTKa3aTbCA OT MCMNo/HeHWa [loroBopa B OAHOCTOPOHHEM, BHecyAebHOM
nopsake, ysefomms 06 3Tom BaHK He meHee yem 3a 7 (Cemb) KaneHAapHbIX AHEN NocpescTBOM OTMPABKM
cooTBeTCTByloWwero coobueHna BaHKy no agpecy 31eKTPOHHOM noutbl: tele2-claim@131.ru. bBaHkK
npuocTaHaBnBaeT oKkasaHue Ycnyr AboHeHTy (610kupyeT ICIM) B AeHb NonyvyeHus oT AGOHEHTa YyBeAOM/IEHNA O
pacTop*keHumn Jorosopa.

11.5. AGOHEHT BnpaBe OTKa3aTbCA OT McnosHeHus [oroBopa B 04HOCTOPOHHEM, BHecygebHOM nopagKke B ciyyae
Hecornacma ¢ BHOCMMbIMM baHkom B [JoroBop M3mMeHeHMAMMW, NOCPEACTBOM OTMPABKM COOTBETCTBYHOLLErO
coobLeHna baHKy no agpecy aNeKTPoHHOW nouTbl: tele2-claim@131.ru. B atom cnyyae [orosop byaeT cuntaThea
pPacToOpPrHyTbIM B A€Hb BCTYNEHUA B CUAY HOBOM pepakuun [loroBopa. baHK npuocTaHaBnMBaeT oKasaHue Ycnyr
AboHeHTy (6nokupyeT ICN) B AeHb NoNydYeHMsa oT ABOHEHTa YBELOM/IEHUS O pacTopyKeHuu [Jorosopa.

11.6. loroBop MOKeT bbITb pacToprHyT baHKomM no TpeboBaHUIO GUHAHCOBOrO yNpaBAAOLWEro B Xo4e peann3alumm
umylLlecTBa ABOHEHTa, MPU3HAHHOTO HECOCTOATEIbHbIM (6aHKpoToM). B aTom cnyyae [orosop byaeT cumTaTtbea
pacToprHyTbiM B fieHb NoayyeHna baHkom oT GMHAHCOBOro ynpaB/AoLWero COOTBETCTBYIOLLErO 3aABNEHMA.

11.7. UcTeueHne cpoka aeicteua [lorosopa uau pactopxeHue [orosopa no nHuumatuee CTOPOH He ocBO6OXKaaeT
CTOpPOHbI OT 06513aHHOCTU NPOBECTM BCE B3aMMOpacUeTbl Mo 0643aTe/IbCTBaM, BO3HUKLLMM [0 AaTbl PAaCTOPKEHUA
[Jorosopa. CTopoHbl 06A3yt0TCA NPOM3BECTU BCe B3ammopacyeTbl No JoroBopy He nosaHee AaTbl MPeKpaLLleHus
cpoka genictena [lorosopa.



12.NMopaaok nsmeHeHus [lorosopa

12.1.baHK BnpaBe B OAHOCTOPOHHEM BHecyaebHOM nopsgke BHOCUTL B [Jorosop ntobbie M3meHeHUs u/uaum
[OMONHEHWA, NOCPeACTBOM pa3mMelleHnAa HoBoM pedakumm OdepTbl Ha odpuumanbHom cavite baHka no agpecy:
https://www.131.ru, a Takxe Ha opuumanbHOM caiite T2 no agpecy: https://f.t2.ru/offer/.

12.2. '3ameHeHwnA B [loroBop BCTYNAIOT B CUAY U NOANEXAT MPUMEHEHMIO K NPaBooTHOWeHUAM CTOPOH NO ncTeYeHUn
10 (mecAT) KaneHJaPHbIX AHEN ¢ AaTbl pasmeLleHus HoBOM pedakunmn OdepTbl.

12.3. ABOHEHT 0653aH CaMOCTOATE/IbHO U CBOEBPEMEHHO 3HAKOMUTLCA C U3MEHEHUAMM, BHOCMMbIMU B [Jorosop. B
cnyyae HenosnyyeHua baHKOM g0 BCTynieHwWAa B cuay HOBOW pepakunn OdepTbl MMCbMEHHOIO YBeAOMJIEHUA
AboHeHTa o pactopXeHun [loroBopa, BHeceHHble B [lOroBOpP W3MEHEHWA CYMTAIOTCA MNOJIHOCTBIO U
6€30roBOPOYHO NPUHATEIMU ABOHEHTOM, NMPU STOM 3aK/IHOYEHUE AOMONHUTENBHOIO CornalleHus K [lorosopy He
TpebyerTcs.

13.Mpoune ycnosua

13.1. Hactosawuit Jorosop peryaivpyeTca 3akoHoAaTebcTBom Poccuiickon deaepaunu.

13.2. Ecnn Kakoe-nnMbo nonokeHne Hacrosiwero [lorosopa 6yaeT NpuM3HaHO HeLeUCTBUTENbHBIM MW HE MMEIOLUM
33aKOHHOW CMAbl B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuitickoit depepaumm, To TaKoe NONOXKEHNE AOMKHO
6bITb NpuBeaeHo CTOPOHaMM B COOTBETCTBME C AEMCTBYIOLWMM 3aKOHOAATE/IbCTBOM, NPU 3TOM AENCTBUTENBHOCTD
W MPUMEHUMOCTb NH0HOro APYroro NosoxeHus [Jorosopa He byaeT 3aTPOHyTa.

13.3. CTopoHbl He BrpaBe nepeaaTb CBOW NpaBa M 06a3aHHOCTK No [loroBopy TpeTbUM NnLam 6e3 npeaBapUTeIbHOro
NUCbMeEHHOro cornacua apyroi CTOpOHbI.

14. PekBn3untbl baHKa

AKuUMoHepHoe obLiecTBo «baHk 131»

NuueHsuna baHka Poccum Ne3538 ot 29.11.2024r.

OlPH 1241600056390

MHH 1655505780

KMNn 165501001

Appec: 420012, Poccuiickan ®epepaums, Pecnybnuka TatapctaH, ropog KasaHb, ynmua Hekpacosa, aom 38
TenedoH: 8 (800) 100-13-10



