NYB/INYHAA OPEPTA
0 3aK/Il0YEHMM JOrOBOPaA Ha OKasaHMe YyCayr No OCyLLEeCTBAEHUIO NepeBoaoB

Pepakumna Ne 5

I3TOT LOKYMEHT nociegHuit pas obHosaanca 01.09.2025 r.

Hactoawas My6anuHas odepTta (BrAtoYan Tapudbl U MHble AOKYMeHTbl BaHKa, peryavpytolime NnopsagoK oKasaHus Ycayr;

fanee - «OdepTa») agpecoBaHa HeonpeenéHHomy Kpyry dusmueckux nuu, — rpaxkgaH Poccuiickoit ®epepauny,

ABNAIOLMXCA AeUCTBYIOWMMM aboHeHTamu yeayr ceasmu T2! (nanee — «ABoHeHT»), u npeacTasaaeT coboit odpuumansHoe

nyb6anyHoe npeanoxeHne AKLMoHepHoro obuiectsa «baHk 131» (aanee — «baHK») 3aK104YUTL 4OTOBOP Ha OKa3aHMe ycayr

MO OCYLLECTBAEHMIO NEPEBOOB (Aanee — «[10roBop») Ha yKasaHHbIX HUMKE YCAOBUAX.

1. Npepgmert forosopa

1.1.

1.2.

B cootBeTcTBUM € ycnoBusmM Hactoswero [loroBopa baHK 06A3yeTcA oKasbiBaTb ABOHEHTy ycnayru no
ocywecTtenenuio MNepesogos? (ganee — «Ycayrm»), a ABoHeHT 06A3yeTcA onnadumeatb Yenyru baHka B nopagke u
Ha yCNOBUAX, NPefyCMOTPEHHbIX HacToALWMM [JoroBopom.

BaHK oKa3blBaeT ABOHeHTYy Ycnyru B pamKax Yenyrm T23,

2. OsHakomneHue c OdepToii

2.1.

2.2.

2.3.

2.4.

ABOHeHT 06A3aH 03HAaKOMMTLCA C YCNOBUAMM HacTosLen OdepTbl A0 OCYLLECTBAEHUA AEUCTBUIM, HANPABAEHHbIX
Ha 3akntoyeHune [lorosopa.

O3HakomneHue AboHeHTa c ycnosuamu OdepTbl A0 MOMeHTa 3akatodeHusa [loroBopa obecneuymBaerca
nocpefcTBom pasmelleHunn OdepTbl Ha oduLManbHom caiiTe baHka no agpecy: https://www.131.ru, a Takxe Ha
odpuumanbHom caiite T2 no agpecy: https://f.t2.ru/offer/, poctyn K KoTopbim npegocTaBasercs
HeorpaHuyeHHoMy Kpyry nauy. O3HakomaeHue ABoHeHTa ¢ ycnosuamu OdepTbl A0 MOMEHTA 3aK/o4eHus
[JooroBopa MoXeT Take obecneunBaTbca NOCPeACcTBOM HanpasaeHns ABoHeHTy SMS-coobLieHna® co cCbiKoM
Ha OdeprTy.

MHbopmauna, npegycmoTpeHHasa NyHKTom 25 ctatbn 7 depepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O
HALMOHaNbHOW NIATEXHON cCUCTEME Y, COAEPKUTCA B HacToAwen OdepTe, a TakKe Ha opuLmManbHOM cainTe baHka
no agpecy: https://www.131.ru.

ABOHEHT 06A3aH BO34EpPMKaTbCA OT OCYLLECTB/EHUA AENCTBUIM, HanpaBieHHbIX Ha 3akalouveHue [orosopa, B
CNy4ae Hecornacus ¢ NtobbiM U3 ycnosuin Hactoawen OdepTol.

3. Nopsapok 3aknoueHusa florosopa
3.1. 3akntoyeHune [loroBopa BOSMOXKHO TONbKO NPU YCOBMUM NOSHOTO M 6€30roBOpOYHOro NPUHATUA ABOHEHTOM Bcex

ycnosuit HactoAwen OdepTbl.

3.2. 3aKkntodeHne [loroBopa OCYLLECTBAAETCA NOCPEACTBOM cCOoBeplieHMA ABOHEHTOM KOHKMOAEHTHbIX AeNCTBUA,

HanpaB/IEHHbIX Ha nepegavyy 4vepes T2 BaHKy pacnopAXeHuna 06 YBENINMYEHNN OCTATKA INIEKTPOHHbLIX AOEHEXHbIX

cpeacts AboHeHTa 1 ocywiecTBneHus NMepesoaa.

3.3. 3aKkNtounTb [loroBop MOXKET TO/IbKO ABOHEHT, B OTHOLIEHUWN KOTOpPOro T2 He NPUOCTAaHOB/IEHO OKasaHue ycnyr

cBA3n (ABOHEHTCKMI1 Homep® He 3a6/10KMPOBaH) M He MPUOCTAaHOBAEHO OKasaHwue Ycayrm T2.

3.4. 3aKkN0unTb [I0roBOp MOXET TONbKO UAEHTUDULIMPOBaHHbIN ABOHEHT. UaeHTuduKauma® AboHeHTa nposoauntca T2

no nopy4yeHuto baHKa. 3akntoyan HacToAwmn [Jorosopa ABOHEHT BblpaKaeT CBOe cornacue Ha nepegadvy T2 baHky B

nonHOM obbeme cBeLleHUIM, NoNyYeHHbIX T2 B paMKax UaeHTUGMKaLMn ABoHeHTa

1000 «T2 Mo6aiin» (agpec: 108811, r. MockBa, nocesieHne MoCKOBCKMiM, KnueBcKoe wocce 22-i KUAoOMeTp, 4OMOBAaAEeHUE 6, CTpOeHMe 1, aTax 5,

KOMHaTa 33).

2 [eiicTBuA BaHKa B pamMKax MPUMEHAEMbIX GOPM 6e3HAANUHbBIX PACYETOB N0 OCYLLECTBACHMIO NePeBoAa AEHEKHbIX CPEACTB 6€3 OTKPLITUA 6aHKOBCKOrO
cYeTa 3a CHeT AeHEeXHbIX CPEACTB, yunUTbiBaeMbIX BaHKOM B Ka4ecTBe OCTaTKa 3/1eKTPOHHbIX AeHEXHbIX CpeacTs ABOHeHTa.

3 Ycnyra T2 gna A6oHeHTa no nepegaye baHKy PacnopsykeHua A6oHeHTa 1 6e3HannYHOMy nepeuncneHmnio B baHk geHexkHbix cpeacts ABOHeHTa,
BHECeHHbIXx ABOHEHTOM B KaYecTBe aBaHCca 3a yC/1yru ceasu T2, B LeNAX YBeIMYEeHUA OCTaTKa 3/IEKTPOHHbIX AeHeXHbIX cpeacTB AboHeHTa B baHKe.

4sms (ShortMessageService) — TexHonorna obmeHa nHbopmaumein B BUAE 3NEKTPOHHbIX COOBLLEHWNI (KOPOTKMX TEKCTOBbLIX COOBLLEHMIM) NO ceTH
NoABWMMKHOW cBA3M T2 C NPUMEHEHWEM NOoJIb30BaTENbCKOro (OKOHeYHoro) ob6opyaoBaHua AGoHeHTa.

5 TenedoHHbI HOMep, BblaeNeHHbI ABOHEHTY, 04HO3HAYHO ONpeaenAoWwmit (MAEHTUOULMPYIOLWMIA) NOAKNIOYEHHOE K CETU NOABUNKHOW cBA3K T2
nonb3oBaTtesnbcKoe (oKoHeYHoe) o6opyaoBaHme AboHeHTa.

6 COBOKYMHOCTb MEpPONpUATUIA NO YCTaHOBAEHUIO onpeaesieHHbIx PesepanbHbim 3akoHom oT 07.08.2001 N 115-d3 "O npotusBoaencTBuM neranmsaumnm
(oTMbIBaHMIO) 4,OXOA0B, NOJYYEHHbIX NPECTYNHbIM NyTem, U dUHAHCUPOBaHUIO Teppopunama" ceegeHunint 06 ABOHEHTE U MOATBEPIKAEHUIO AOCTOBEPHOCTU
3TUX CBefeHMI cnocobamm, NpesyCMOTPEHHbIMU AaHHbIM 3aKOHOM.



3.5. 3akntoyas HacToAwmi [loroBop ABOHEHT 3aBepsAeT U rapaHTUpyeT BaHKy, 4To ABOHEHT AeCTBYET OT CBOEro MMEHM

M B CBOUX UHTEpPECAX, a 3aKNKYeHune ,Cl,orOBopa He CBA3aHO C ocyulecTB/ieHNEM AbBoHeHTOM npe,a,anHmmaTeanKoﬁ

AeATeNbHOCTU UIU YyacTHoOM ﬂpaKTVIKOl';L a TaKXe C OoCyuwecTBieHneEmM ABoHeHTOM AeATeNbHOCTH, 3anpeu.|,eHH0171

3aKOHOAaTeNbCTBOM Poccuiickoit CDe,u,epau,MM. ABOHEHT NoOHMMaEeT n cornawaetca, Yto baHK nonaraerca Ha YKa3aHHble

3aBepeHnAa MU rapaHTun. B cnyvyae MX HeOOoCTOBEPHOCTU baHk BMpaBe OTKa3aTbCA OT MCNOJIHEHUA ,Cl,orosopa n

FIOTpEGOBaTb oT AboHeHTa BO3melleHnA y6bITKOB, NMPUYNHEHHDbIX HEAO0CTOBEPHOCTbIO NPeaOoCTaBNEHHbIX SHBEDEHMI‘/‘I n

rapaHTui.

3.6. 3akntoyveHune [loroBopa c ADOHEHTOM HEBO3MOMKHO B IO6OM U3 CAeAYIOLLMX CTyYaeB:

3.6.1. npu nposeaeHUM npeHTUPUKALMM ABOHeHTa OblJI0 YCTAHOBNEHO, 4YTO AaHHble AGOHEHTa ABAAIOTCA
HEenoJIHbIMKN U(KUKN) HegOCTOBEPHbLIMWU U(UNKN) HeAEeNCTBUTENbHbIMU;

3.6.2. ecnun Yenyra T2 He MOKeT BbiTb OKa3aHa ABOHEHTY, B TOM YMC/e B CBA3U C HEAOCTAaTOMHOCTBIO AEeHEKHbIX
cpencTs ABOHeHTa, BHECEHHbIX ABOHEHTOM B KaYecTBe aBaHCa 3a YCAyru cBA3un T2, ANs yBeANYEHUA ocTaTKa
3N1EKTPOHHbIX AEHEXHbIX cpeacTs AboHeHTa B baHKe Ha cymmy lNepeBoga, BKAlOYas BO3HarpaxspeHve
baHKa;

3.6.3. ecnu MepeBoga, ocyecTBieHNe KOTOPOro TpebyeT 3akntoueHna [loroBopa, He MOXET bbiTb OCYLLECTBEH
BaHKOM MO TEXHUYECKUM WU UHBIM NPUYNHAM;

3.6.4. B UHbIX Cy4aax, NpesyCMOTPEHHbIX 3aKoHoAaTenbcTBoM Poccuiickoin ®epepauyum.

4. MNepcoHanbHble AaHHblE

4.1.

BaHk ocywecTsnfeT 06paboTKy MNepcoHasibHbIX AaHHbIX ABOHeHTa Ha ocHoBaHuu Cornacus, a TaKe B
COOTBETCTBMU C MOAUTUKOM B OTHOLIEHUM 06paboTKM NepcoHanbHbiX AaHHbIX B AO «BaHk 131», pasmelLeHHO
Ha caite baHK no CCbliKe https://www.131.ru/static/personal_data_processing_policy-
ef7e2d994d62dc8173f73df2fabbfad8.pdf

5. MpeaocraBneHune 3NeKTPOHHOro cpeAcTBa NaaTexa

5.1

5.2.

5.3.

5.4.

5.5.

BaHK npepocTtasnser ABOHEHTY NepcoHUPULMPOBAHHOE 31EKTPOHHOE CPeacTBO nnaTexka (Janee — «3CM»),
nossonstoliee ABOHEHTY COCTaBNATb, YAOCTOBEPATb W NepefasBaTb pacnopsaxeHua baHky B uUensax
ocywecTtneHus MNepesogos.

MomeHTom npepgocTaBneHnsa A6oHeHTy 3CIMN  ABNAeTCA MOMEHT coBepleHus ABOHEHTOM LeUCTBUN,
HanpaB/eHHbIX HA 3aKNloYeHne HacToALlero [lorosopa.

Joctyn AboHeHTa K I3CIM u coBepweHne ABGOHEHTOM NtobbIX AeNcTBUIA C Mcnonb3oBaHWem ICIT BO3MOMKHbI
WUCKAOUUTENBHO nocne ayTeHTUdMKaumm Ab6oHeHTa. AyTeHTUduKauma ABoHeHTa npu goctyne K 3ICIM
OCYLLLeCTBAAETCA NPorpaMmMHbIM obecrnedeHnem baHKa ¢ cnoib3oBaHWMEM aBTOPU3ALLMOHHBIX AaHHbIX AGOHEHTa
- ABOHEHTCKOro HoMep M 0A4HOPA30BOro Napons (Koaa), Hanpasnaemoro baHkom Ha AGOHEHTCKUIA HoMep.
ABoHeHT 06s3aH obecneynTb XpaHeHMEe aBTOPM3ALLMOHHBIX AAHHbIX CNOCOBOM, UCKAOYAOLWMM BO3MOXKHOCTb
NOAYyYEHUA K HUM A0CTyNa TpeTbux nuL,. Jllobble aeicteua ¢ 3CM, coBepLUeHHbIE C UCNOIb30BAaHUEM KOPPEKTHbIX
aBTOPM3aLMOHHbIX AaHHbIX AGOHEHTa, NPU3HAIOTCA COBEPLUEHHbIMU ABOHEHTOM.

B cnyyae yTpaTbl MaM OTKasa oT ABOHEHTCKOro Homepa WMAKM B c/ydae coseplueHus Mepesoaa 6e3 cornacua
AboHeHTa ABOHeHT 06A3aH Hesamea/UTeNbHO CoobWMTL 06 3ToM BaHKy No agpecy 3NEKTPOHHOW MOYTbI,
YKa3aHHOMYy B HacTosALwem [loroBope, Ho B 1t06OM c/lydae He No3gHee AHA, CAefyloWwero 3a AHeM NOyYeHNUs oT
baHka yBegomneHua o coseplueHum MNepesoaa.

6. MopapoK okasaHua Ycayru

6.1.
6.2.

6.3.

6.4.

6.5.

BaHK oKa3blBaeT ABOHEHTY YCNyru Ha ocHoBaHMUM PacnopsxeHuit’ AboHeHTa.

PacnopskeHuna AboHeHTa npuHMmatoTca T2 1 nepegatotca B baHK B nopagke, npeaycmoTpeHHom Ycayron T2 mn
norosopom mexay baHkom n T2.

Mpn nonyyeHnn PacnopsaxeHna baHK OCyllecTBAAET yBe/MYEHUE OCTaTKa I/1EKTPOHHbIX AEHEKHbIX CPpeacTs
AboHeHTa Ha cymmy MNepeBoa, BKAOYAn Bo3HArparkaeHue baHKa. Mopagok U cpoku nepeuncaeHns T2 baHKy
OEeHEeXHbIX cpeacTB ABOHEHTa B LLeIAX YBEIMYEHUA OCTaTKA 3/1EKTPOHHbIX AeHEXKHbIX cpeacTs AboHeHTa B baHke
onpeaenaAlTCca YCNOBUAMM OTAENbHOIO A0roBOpPa, 3aKA0YeHHOro mexay baHkom u T2.

3a okasaHue Ycnyrn baHK B3biMaeT ¢ ABOHeHTa BO3HarpaxaeHue. Pasmep, nopafoK M ycnosua B3MMaHWA
BO3HarpaxgeHusa yKkasaHol B Tapudax baHka (MpunoxkeHne Ne 1 K HacToawemy Jorosopy).

BaHK Bnpase 0TKa3aTbCA OT OKa3aHUA Ycayru AGOHEHTY B CnefyoLmX Cayqanx:

7 PacnopsxeHne ABoHeHTa, cogepiKallee nopyyeHre ABOHEHTa Ha YBEIMYEHME OCTATKa INEKTPOHHbIX AEHEXHbIX CpeacTB ABOHEHTA 3a CHET AeHEXHbIX
cpeacTs, nocTynatowmx B baHk oT T2, a TakKe nopyyeHue Ha ocywiecTsaeHue NMepesoaa(os) B No/ib3y yKazaHHOro AGOHEHTOM noJsiyyatens (Ha yKasaHHble
ABOHEHTOM PEeKBM3WTbI) 33 CYET OCTATKA 3/IEKTPOHHBIX AEHEKHbIX CpeacTs ABOHeHTa.



6.5.1. npu nonyyeHum BaHkom MHOOPMALMU O NPUOCTAHOBAEHUN UAU MpeKpalleHnn T2 okasaHuA ABOHEHTY
yCAyr cBAsu;

6.5.2. ecnu wumerowmeca y baHKa nepcoHanbHble [AaHHble ABOHeHTa ABAAIOTCA HENOAHbIMU  U(KUAK)
HeA0CTOBEPHBIMU U(MNK) HeAEUCTBUTENbHBIMU;

6.5.3. npu Hannumm y baHKa Nnofo3peHuid, Yto ucnonb3osaHue ICI ocyllecTeaseTca 6e3 cornacua ABOHeHTa;

6.5.4. ecnu Ycnyra He MOXKeT bbITb OKa3aHa ABOHEHTY B CBA3W C HE40CTAaTOYHOCTbIO CYMMbl OCTaTKa 3/1EKTPOHHbIX
OeHexHbIx cpeacts AboHeHTa ana ocywectsneHus Nepesoaa, BKAOYasA ONaaTy BO3HarpaxkaeHusa baHka;

6.5.5. npy Hanuuum y baHKa OcCHOBaHWM nosaratb, YTo ABOHEHT Mcnonb3ayeT Ycnyrn B LEensx, 3anpeLlieHHbIX
3aKoHopaTtenbctBOM Poccuiickon Pepepaumm;

6.5.6. npu HapyweHUn ABOHEHTOM YCNOBMIA HacToALero [lorosopa;

6.5.7. 8 cnyyae npusHaHWA ABOHEHTa HecocToATe/IbHbIM (6aHKPOTOM) B COOTBETCTBUM C 3aKOHOLATE/bCTBOM
Poccuinckon depepauuy;

6.5.8. B MHbIX Cny4danx, NpeAyCMOTPEHHbIX 3aKOHoAaTeNbcTBOM Poccuitickon Peapepaumm.

6.6. BaHK npuocTaHaBnMBaeT oOKasaHue Ycayrn ABGOHEHTYy B CAy4yasax, MpefyCMOTPEHHbIX 33aKOHOAATE/NbCTBOM
Poccuinckon depepauum.

6.7. baHK BnpasBe B OAHOCTOPOHHEM MOpPAAKe YCTaHABAMBATL M U3MEHATb IMMUTbI Ha OKasaHue Ycayrn. JInmuTebl
MOTYT BbITb EXKEMECAYHbIE, eXXeHEBHbIE, Ha KONIMYECTBO, PasMep UM NePUOAUYHOCTL onepaumii no MNepesoay.
BaHK Bnpase OTKasaTb B OKasaHuM YCAyru B cnyyvae, eciv B pesysibTaTe OKasaHua Ycayru 6yayT HapylueHbl
YCTaHOB/IEHHble BaHKOM IMMUTDI.

6.8. 3akntoyas HacToawmi loroBop AGOHEHT npegocTaBaseT baHKy pacnopsayKeHne, B COOTBETCTBMM C KOTOPbIM BaHK
BNpase B TeUeHMe CPOKa Aelicteuna [lorosopa 6e3 He0bX0AMMOCTU NONAYYEHWUA LONONHUTENBHBIX PACMOPANKEHUA
oT ABOHeHTa:

6.8.1. OCyWECTBNATD YMEHbLUEHME OCTATKa 3/IEKTPOHHbIX AEHEXHbIX cpeacTB ABOHeHTa € noc/ieaylowmnm
nepeyncieHem AeHEXHbIX CPeacTB B N0Ab3y baHKa B cnyyae HACTyn/ieHUA OTBETCTBEHHOCTU ABOHEHTa
nepes baHkom 3a HapyLleHuWe ycnosuit [loroBopa Ha cymmy wtpada (HeycTonKku, neHu);

6.8.2. OCYLLECTBNATD YMEHbLUEHME OCTATKa 3/1IEKTPOHHbIX AEHEXHbIX cpeAcTB ABOHeHTa C noc/ieaylowmnm
nepeyncieHnem [eHeXHbIX CpefcTB B nonb3y baHKka B cnyvae owwmboyHOro ocywiectsneHus baHkom
YBe/IMYEHMNA OCTATKA SNIEKTPOHHbIX AEeHEXHbIX cpecTB ABOHeHTa.

6.9. B cnyyae HEBO3MOXKHOCTU MONHOCTbIO MoracuTb obAsaTtenbcTsa ABoHeHTa nepes BaHKOM 3a cyeT ocTaTka
3N1EeKTPOHHbIX AEHEXHbIX cpeacTB ABOHeHTa, baHK HanpasnseT ABGOHEHTY yBeAOMJEHME O HA/NMYUKU Y HEro
0ebuTopckon 3asomKeHHOCTU nepes, baHKOM. ABGOHeHT 06s3aH nepeuncauts baHKy Cymmy BO3HUMKLLER
3a,0/1KEHHOCTM B TeueHue 3 (Tpex) pabounx AHeN o AHA OTNPaBKM BbllLEYKa3aHHOMO yBeAOMEHUS.

6.10.B cnyyae BO3BpaTa AEHEXHbIX CpeacTB NO UcnonHeHHoMmy baHkom [lepeBoay B CBA3M C HEBO3MOXKHOCTbIO
3aBepwuTb MNepesoa (MO TEXHUYECKMM MPUYMHAM, B CBA3U C OTKA3OM noJydvaTtensa oT MepeBoda wau B UHbIX
cnyyanx), bBaHK ocyllecTBAAeT yBe/sMYEeHME OCTaTKa 3NEKTPOHHbIX AEHEXHbIX cpeacTs ABOHEHTA Ha cymmy
BO3BpaLlLeHHoro MNepeBoaa, BKAtOYan Bo3HarparkaeHne baHka.

6.11.3akntoyan Hactoawmi Jorosop ABOHEHT gaeT baHKy pacnopsKeHMe Ha OCYLLEeCTBNEHWE YMEHbLUEHMA OCTaTKa
371eKTPOHHbIX AEHEXHbIX cpeacTs AboHeHTa Ha cymmy Bo3BpaTa lepeBosa, BK/IOYan Bo3HarparkaeHue baHka, ¢
nocnenyloWwnm NepeyncieHnem AeHEXKHbIX CPeacT8 B Nonb3dy T2 B Uenax yBenuyeHus aBaHca ABOHeHTa 3a
ycnyru ceasm T2.

6.12. AGOHEHT NoATBEPXKAAET, YTO YBEJOMJ/IEH U COI/IAaCeH, YTO SNEKTPOHHbIE AEHEXHble CPeacTBa He noanexkar
CTpaxoBaHUo baHkom B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM OT 23.12.2003 N 177-®3 «O cTpaxoBaHuu
BKNaAoB B 6aHKax Poccuiickon depepaumu.

6.13. BaHK He OCyLLEeCTBNAET HAUYMUC/IEHWE NPOLLEHTOB Ha OCTATOK 3/IEKTPOHHbIX AEeHEXHbIX cpeacTB AGOHEHTa.

6.14.be30T3bIBHOCTb W OKOHYaTe/IbHOCTb OKa3aHMA YCayrn onpeaensercA B COOTBETCTBMM C  MOJIOKEHUAMM
denepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HaLMOHANbHOM NAATEXHON cucTeme".

6.15. ABoHeHT Bnpase HanpasuTb B BaHk 3aaBieHne® c npocbb0ol YCTaHOBUTL B OTHOLWEHWUM ABOHEHTa OrpaHMYeHmne
Ha ocyuiecTBaeHue [lepeBoaoB, B TOM YMC/IE OTPAaHNYEHME HA MAaKCUMaZbHYIO CyMmMmy ogHoro MNepeBoaa, a TakKe
orpaHuyeHue MNepeBogoB 3a onpeae/ieHHbI Nepuos BpeMeHHu.

7. NopsaaokK ysegomneHua A6oHeHTa

8 dopma 3anseHuns onpegensetca BaHKOM B 04HOCTOPOHHEM MOPALKE U pasmelleHa no agpecy: https://developer.131.ru/documents/wallets. BaHk
Brpase B OAHOCTOPOHHEM BHecyAe6HOM nopsaKe BHOCUTL B GOpMY 3asBIeHUsA Ntobble U3MeHeHUs 1/MNu AONOoNHEHUs, NOCPEACTBOM Pa3MeLLEeHMA
HOBO Gpopmbl 3asaBneHUA no agpecy: https://developer.131.ru/documents/wallets.



7.1.

7.2.

7.3.

7.4.

ABOHEHT MOHMMAET U COrNallaeTcd, YTO HeobXOoAMMbIM YCNOBMEM HaA/eXallero WCnonHeHusa [orosopa
ABNAeTCA ucnosb3oBaHMe ABoHeHTOM ABOHEHTCKOro Homepa A/ ocyllecTsieHna baHkom nHbopmMaLMOHHOro
B3auMMOAEeNCTBUA C ABOHEHTOM.

HanpasneHve ABOHEHTY yBeAOMIEHWI, B TOM 4YuCie O NPUHATUM U(UaM) 06 UCMNOAHEHUU PACTIOPAKEHUN
AboHeHTa, ocylecTBnseTca baHKOM nocpeacTBOM OTMNpaBkM ABOHeHTy SMS-coobuieHunii yepes T2 Ha
ABOHEHTCKMIN HOMep.

HanpasneHus ABOHEHTy yBeAOM/IEHWWA, B TOM 4YMCNe O MNPUHATUM U(KMaM) 06 UCNOAHEHUU PACMIOPAKEHWUN
ABOHEHTa, MOXKeT TaKkKe OocylecTBnATbcA BaHKOM B 371eKTPOHHOM BuAe, NOCPEACTBOM OTObparkeHus
MHPOPMALIMM B 2/IEKTPOHHBIX cepBucax T2.

0O6s3aHHOCTb baHKa no nepegaye AGOHEHTY yBeAOMAEHWUI, B TOM YMCAEe O NPUHATAU U(MAKN) 06 MCNONHEHUU
pacnopsxeHuit ABOHEHTa, CYMTAeTCA Hag/exalmm ob6pa3omM BbINOSHEHHOW C MOMEHTA OTNPABKM ABOHEHTY
SMS-coobueHnn Yyepes T2 nnun otobparkeHna MHGOPMaLUKN B SNEKTPOHHbBIX cepBucax T2.

8. OTBetcTBeHHOCTb CTOPOH

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

CTOPOHbI HECYT OTBETCTBEHHOCTb M0 [lOroBOpY B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATEIbCTBOM POCCUIACKOM
depepaumn.

BaHK He HeceT OTBETCTBEHHOCTM MO CNOPAM M PA3HOMNACUAM, BO3HUKAIOWMM MeXay ABOHEHTOM M noJsiyyatenem
MepeBoga B cny4yae, ec/v TakMe CNopbl M Pa3HOrIacUa He OTHOCATCA K NpegMeTy HacToAwero [lorosopa. AGOHEeHT
0653aH CaMOCTOsTe/IbHO paspeLlaTb Ntobble KOHPAMKTHbIE CUTYaLMK ¢ nonydaTenamm MNepesoaa.

BaHK He HeceT OTBETCTBEHHOCTM 33 NPABWUILHOCTb MHGOPMALUMK, YKasaHHOM B PacnopsaskeHnsax ABOHEHTa, U He
BO3MeLLaeT ABOHEHTY YObITKM U HE KOMMEHCUMPYEeT PacxoAbl, CB3aHHble C ocyliecTBneHuem lNepeBogos Mo
YKa3aHHbIM B PacnopsKeHnax pekBmM3nTam.

BaHK He HeceT OTBETCTBEHHOCTM 3a HeHag/exKallee oKasaHue Ycayr no JoroBopy Bcneactsme o0b6CTOATENbCTB
Henpeoao/IMMOM CWUAbl, B TOM Yucne B pesysbTaTe cboeB B paboTe TEXHUYECKMX CPEeACTB, MPOrpamMmHOro
obecneyeHmsa UM KaHaANoB CBA3M, MPOM3oLWeLnX He No BUHe BaHKa.

BaHK He HeceT OTBETCTBEHHOCTM WM He Bo3MeliaeT ABOHEHTY YObITKM, CBA3aHHbIE C NPUOCTAaHOBJAEHMEM
/npeKpalieHnem okasaHua Ycayr B COOTBETCTBUM C ycnoBuamu orosopa.

ABOHeHT 06s3aH BO3MecTUTb BaHKy B MosnHoOm obbeme ntobble Cymmbl WTpadoB, cOHOPOB M HEYCTOEK,
Ha/IOXKeHHbIX Ha bBaHK LleHTpanbHbim 6aHKom Poccuitckoli depepaunn, cyaebHbimmn  n(nam)
NpPaBOOXPaAHUTE/NIbHBIMM OpraHamm U(UAK) UHBIMKM YNOJHOMOYEHHBIMU OPraHaMM, U UHBIMW INLLAMU, B CBA3U C
OoKasaHuem BbaHKom Ycnyr ABOHEHTY No HacTosAwemy [oroBopy, a TaK¥Ke B C/lyyae HapyleHua ABOHEHTOM
ycnosuin [lorosopa v 3akoHoaaTenbcTea Poccuitckoit ®eaepaumu.

9. Mopagok nogaum obpalyeHui

9.1.

9.2.

O6palueHna ABOHEHTa NO BONPOCaM UCMOJHEHWUA UM HEHAANEeXaLlero ucnoaHeHna baHkom [orosopa, B Tom
uncne o6 ytpate ICMN, npuHUMatoTcs bBaHKOM No agpecy 3NeKTPOHHOM noyTsl: tele2-claim@131.ru.

CpoK paccmoTpeHus W oTBeTa Ha noctynuBlee oT A6GoHeHTa obpauwieHue coctasnsetr 30 (TpuauaTb)
KaseHOapHbIX AHel co AHA NoayYeHus obpalleHusa baHKkom.

10. MopaaokK paspeLueHUsa cnopos

10.1.HaCTOF|IJJ,VII‘;I ﬂ,orosop NoONEeXUT PeryimpoBaHUIO U TOJIKOBAaHUIKO B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM

Poccuinckon depepauum.

10.2. B cnyyae BO3HUKHOBEHMWS pasHOrnacuii No BONpocam UCNoaHeHus yciosuii lorosopa CTOPOHbI NPUHUMAIOT BCe

Mepbl MO UX Pa3peLLEHUIO MYTEM NeperoBopos.

10.3.B cnyyae HEBO3MOXKHOCTW yperyinpoBaTb pa3HOraacus nyTém MeperoBopos, CMOPbl Pa3peLlaoTca B cyae no

MeCTYy HaXoXXaeHuA baHKa, ecanM uHoe He npeaycMoTpeHO 3aKOHO4ATENbCTBOM Poccuiickoit (Dep,epau,mm, C
npUuMeHeHNeEM HOPM MaTePUaNbHOIo U NPoUEeCCyasibHOro npasa Poccuiickoit d)e,qepau,mm.

10.4. NMucbMeHHbIV focyaebHbIN NPeTeH3UOHHBIN NOPAAOK YPeryinmpoBaHus crnopos sasasetca obssatenbHbIM ANS

CtopoH. Cpok oTBeTa Ha npeTeH3uto — 10 (aecATb) KaneHAapHbIX AHE C MOMEHTa ee NoyYeHus.

11. Cpok aeicteua [lorosopa

11.1. loroBop BCTynaeT B CWJy C MOMEHTa coBeplueHns ABOHEHTOM AeNCTBMIA, HAaNpPaBAEHHbIX HA 3aK/lYeHue

[Lorosopa, n geicrteyet B TedeHune 1 (ogHoro) mecaua.



11.2. baHk Bnpase B 1t060e Bpemsa 0TKa3aTbCA OT UCNOSHeHWUA [loroBopa B 04HOCTOPOHHEM, BHECYAeOHOM nopsaaKe,
yBegomus o6 3Tom ABOHeHTa He MeHee 4Yem 3a 7 (cemb) KaneHAapHbIX AHeN MNocpeacTBOM OTMPaBKU
COOTBETCTBYHOLLEr0 co0bLLeHNA Ha ABOHEHTCKUIA HOMep.

11.3.B cnyyae HapyweHua ABOHEHTOM ycnoBuit Hactoswwero [orosopa BaHK BnpaBe OTKa3aTbCA OT MCMOJNHEHUA
[Jorosopa B 04HOCTOPOHHEM, BHecyaebHOM nopaake, ysegommus 06 sTom ABOHeHTa He MeHee Yem 3a 5 (naTb)
KasieHAapHbIX AHel NocpeAcTBOM OTNPABKU COOTBETCTBYIOLLLErO CO0bLEeHUA Ha ABOHEHTCKUIA HOMep.

11.4. ABoHeHT BnpaBe B Ntoboe Bpema OTKa3aTbCA OT UcNonHeHus [lorosopa B OA4HOCTOPOHHEM, BHecyaebHom
nopsake, ysefiomms 06 3Tom BaHK He meHee Yem 3a 7 (cemb) KaneHAapHbIX AHEN NOoCpPeAcTBOM OTNPABKM
cooTBeTCTBylOWero coobuieHms BaHKy no agpecy 3NeKTPOHHOM noutbl: tele2-claim@131.ru. bBaHK
npuocTaHaBnBaeT oKkasaHue Ycnyr AboHeHTy (610kupyeT 3CIT) B AeHb NonyYeHusa oT AGOHEHTa YyBeAOMIEHNA O
pactop:eHuu [lorosopa.

11.5. ABOHeHT BnpaBe OTKa3aTbCA OT UcnosHeHusa [loroBopa B OAHOCTOPOHHEM, BHecyaebHOM nopagke B cayvae
Hecornacma ¢ BHOCMMbIMM BbaHkom B [loroBop W3MeHeHUAMM, NOCPeACTBOM OTMNPABKM COOTBETCTBYIOLLErO
coobueHua baHKy no agpecy aneKTpoHHoM noutsl: tele2-claim@131.ru. B atom cnyyae [lorosop byaeT cumtatben
pacToOprHyTbIM B A€Hb BCTYN/JI€HMA B CUAY HOBOM peaakuun [loroBopa. baHk npuocTaHaBnMBaeT oKasaHue Ycnyr
Ab6oHeHTy (6n0kupyeT ICN) B AeHb NONYyYeHMsA OT ABOHEHTa YBELOMIEHUS O pacTopyKeHuun [orosopa.

11.6. loroBop MOKeT bbITb pacToprHyT baHKom no TpeboBaHUIO GUHAHCOBOrO YNpPaBAAIOLWEro B XO4e peanun3aLmu
umylLlecTBa ABOHEHTa, MPU3HAHHOMO HECOCTOATEIbHbIM (6aHKpoToM). B aTom cnyyae [orosop byaeT cumtathbea
pacToprHyTbIM B AieHb NonyYyeHna baHkom oT GMHAHCOBOro ynpaB/AoLWwero COOTBETCTBYIOLLErO 3aABNEHMA.

11.7. UcteyeHune cpoka geiicteuns Jorosopa nau pactop:keHue [lorosopa no nHuumatuee CTOpoOH He ocBoboXKaaeT
CTOpPOHbI OT 0653aHHOCTU NPOBECTM BCE B3aMMOpacHeTbl Mo 06A3aTeIbcTBaM, BO3HUKLLIMM [0 AaTbl PAaCTOPKEHUA
[Jorosopa. CTopoHbl 06A3yt0TCA NPOU3BECTU BCE B3aMmopacyeTbl no JoroBopy He nosaHee AaTbl NpeKpaLLeHus
cpoka ageicteua [lorosopa.

12.Mopaaok usmeHeHus [lorosopa

12.1.baHK BnpaBe B OAHOCTOPOHHEM BHecygebHOM nopagKke BHOCUTbL B [loroBop ntobble WU3MeEHeHUs W/uau
[O0MNONHEHMA, NOCPEACTBOM pasMelleHMsA HoBoW peaakuun OdepTbl Ha opuuManbHOM caiTe BaHKa no agpecy:
https://www.131.ru, a Takxe Ha opuuManbHom caiite T2 no aapecy: https://f.t2.ru/offer/.

12.2. U3ameHeHuA B [LOroBop BCTYNatoT B CUAY U NOA/ENKAT MPUMEHEHMIO K NPaBooTHOWEHNAM CTOPOH Mo UCTeyeHUm
10 (aecAT) KaneHaapHbIX AHEN ¢ AaTbl pasmeLleHus HoBOM pedakumnmn OdepTbl.

12.3. A6OHEHT 0653aH CaMOCTOATE/IbHO M CBOEBPEMEHHO 3HAKOMUTLCA C U3SMEHEHMAMW, BHOCMMbIMK B [Jorosop. B
cNyyae HenosyyeHua baHKOM 40 BCTynaeHMs B cuay HOBOW pedakummn OdepTbl MUCbMEHHOTO yBeAOoMAEHUA
AboHeHTa 0 pacTopXeHun [lorosopa, BHeceHHble B [lOroBOp WM3MEHEHWA CYMTAlOTCA MOJIHOCTBbIO U
6€30roBOPOYHO NPUHATLIMW ABOHEHTOM, NPU 3TOM 3aKNOYEHUE AOMNONAHUTENBHOIO CornaleHms K Jlorosopy He
TpebyeTcs.

13.Mpouue ycnosus

13.1. Hactoawuit Jorosop peryampyeTca 3akoHoAaTenbcTBom Poccuiickon deaepaumn.

13.2. Ecnn Kakoe-nnmbo nonoxkeHue Hacrosero [orosopa 6yaet npM3HaHO HeAeNCTBUTEIbHBbIM UAN HE MMEOLWMUM
33aKOHHOW CUbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickoit denepaLmm, To TaKoe NONOKEHNE A0MKHO
6bITb NpUBeaeHO CTOPOHaMM B COOTBETCTBME C AEMCTBYIOLWMM 3aKOHOAATE/IbCTBOM, NPW 3TOM LENCTBUTENBHOCTD
M MPUMEHUMOCTb NH0HOro APYroro NonoxeHus JJorosopa He byaeT 3aTPOHyTa.

13.3. CTopoHbl He BrpaBe nepeaaTb CBOW NpaBa M 06a3aHHOCTK No [loroBopy TpeTbUM nLam 6e3 npeaBapuTesIbHOro
NUCbMeHHOro cornacua apyroi CTOpOHbI.

13.4. HanpaeneHue peknamsl, NpegocTasieHna MHGoOpMaLMM 1 NPeaoKeHnn NpoayKToB baHKa u/man TpeTbmx
v, ocywecTeaaeTcs baHKOM TONbKO NpU Hannuumn cornacua AGoHeHTa.

14. PekBn3untbl baHKa

AKLMOHepHoe o6LecTBo «baHK 131»

JlnueHsma baHka Poccum Ne3538 o1 29.11.2024 .
OrPH 1241600056390

MHH 1655505780

KMNn 165501001



Appec: 420012, Poccuiickas ®epepaums, Pecnybnunka TaTtapcraH, ropog KasaHb, yavua Hekpacosa, aom 38
Tenedon: 8 (800) 100-13-10



