[orosop
0 Npueme 3N1EeKTPOHHOrO CpeACcTBa NaTeXKa Npu Nnpoaaxke ToBapos (pabot/ycnyr) B cetn UHTepHeT
C y4acTMeM NJ1aTeXXHOro arperaTopa

r. KasaHb
Pepakuma Nel ot 26.02.2025r.

AKumoHepHoe obwectBo «BbaHK 131», uMmeHyemoe B panbHeilwem «BaHK», B aunue O6wecTBa € OrpaHUYeHHoM
OTBETCTBEHHOCTbIO «[laliceneKwH» (ganee — «Arperatop»), AENCTBYIOWEro B KayecTBe HAHKOBCKOroO MIaTEXKHOro areHTa Ha
ocHoBaHMKM [lorosopa O MpuBaeYeHUM naatexkHoro arperatopa Ne2025/MA-1 ot 26.02.2025 r., ¢ 04HOM CTOPOHbI, U AMLO,
YKa3aHHoe B 3aAB/IeHUMN Ha 06CcnyKMBaHWe KomnaHuK, umeHyemoe B ganbHeriwem « KomnaHua», c apyroii CTOPOHbI, COBMECTHO
umeHyemble « CTOPOHbI», 3aKAH04MIM HACToALLMIN [loroBOp O HUXKecneayoLWeM:

1. Npeamer Oorosopa

1.1. Hacroawwuit [orosop onpegenser nNopaAoK WHPOPMALMOHHO-TEXHOOTMYECKOrO B3aMMoAencTsma mexay baHkom u
KomnaHueit npu ocylecTsaeHnn onnatbl Tosapos (pabot/ycayr), peannsyembix Ha caiiTe KomnaHuu!, ¢ ucnonbsosaHnem
nnaTeXHbIX (6aHKOBCKUX) KapT (fanee — «3NEKTPOHHOE CPeACTBO NAATEXKa»), a TaKKe NoPAAOK OCYLLECTBNEHUA pacieToB
Mo TaKUMm onepamam.

1.2. KomnaHusa 06s3yeTcs B TeyeHUE CPOKa AeicTBua [loroBopa MpUHMMATb B KayecTBe onJiaTbl ToBapoB (pabot/ycnyr),
peanusyembix Ha cavite KomnaHuK, 3NeKTPOHHble CPeACTBa NaTea B NOPALKE M Ha YCA0BMAX, NPeAyCMOTPEHHbIX
Jorosopom.

1.3. baHK o06s3yeTcA B TeyeHWe CcpoKa JeicTeuAa [loroBopa oOKasbiBaTb KomnaHuM ycayru no  MHGOPMaLMOHHO-
TEXHO/IOTMYECKOMY B3aUMOZENCTBMIO U OCYLLECTB/IEHUIO PacYyeToB MO oOnepauMsm onnatel ToBapoB (pabot/ycayr),
peanuyembix Ha cavite KomnaHum, € UICNONb30BaHMEM 3/IEKTPOHHOIO CPeACTBa NaaTexa.

1.4. KomnaHwusa 06a3yeTca onnaumeath ycayru baHka B nopsaaKe U Ha ycnoBUAX, NpeayCMOTPEHHbIX HacToALMM [JoroBopom.

1.5. baHK BnpaBe NpuB/eKaTb TPETbUX UL, AR OKa3aHUA yCayr (nepedayn YacTu yeayr) no Hactoawemy [lorosopy v okasaHus
baHKy ycnyr no nposepke nHdpopmauum o KomnaHuu. Mpu atom baHK HeceT nepesg KomnaHuein oTBeTCTBEHHOCTb 3a
AencTBus/6e3nencTBme NpuBeUYEHHbIX UM TPETbUX JINLL KaK 3a CBOM COBCTBEHHbIE.

1.6. baHK npaBe CaMOCTOATENbHO ONpPeAenaTb NMOpPAAOK M CNOCobbl OKasaHWA yCayr, B TOM Yucie BblOMpaTb MapLUpyTbl U
TEXHOIOTMM Nepeaayn/noayyeHns MHGOPMaL MmN U OKYMEHTOB, MapLLPYTU3UPOBATb JEHEKHbIE MOTOKM.

2. Topsapok 3akntoyeHua [lorosopa

2.1. Hactoswmin JoroBop cocTouT M3 camoro [lorosopa M 3asBneHua Ha obcnyxusaHue Komnanuu (panee — «3asBneHue»,
MpunoxkeHne Ne 1). AKTyanbHas peaakuma Jorosopa pasmelleHa no agpecy:
https://oferta.payselection.com/payselection-BPA-B131-offer.pdf

2.2. [loroBop He sBaaeTca ny6anyHon odepTtoit. loroBop 3aKno4aeTcs nytem cornacosaHuna CTopoHamum ycnosuin lorosopa u
nognucaHmna 3asaBneHUA B ABYX 3K3emnnapax. [JoroBop CYMTAETCA 3aKAHYEHHbIM C AaTbl, YKa3aHHOW B MOAMNUCAHHOM
CropoHamu 3aaBneHuu.

3. Mopagok MHPOPMALMOHHO-TEXHONOTMUYECKOrO B3aUMOAENCTBUA

3.1. UHGOPMaLMOHHO-TEXHONOMMHYECKOE B3aMMOAeNCcTBMe mexay baHKkom n KomnaHuel OcyLLecTBAAETCA KPYr/0CYTOYHO, B
pesKume peasibHoro BpemMeHu, nocpeacTsom obmeHa MHbOopPMaLMe U 31EKTPOHHbIMK coobLieHMAMM Yepes ArperaTopa, B
COOTBETCTBUM c NPOTOKOJIOM NMHOOPMALMOHHOIO obmeHa, pa3smelLLLeHHbIM no aapecy:
https://payselection.com/documentation.

3.2. KomnaHua obsa3aHa NpUHATb NpeaocTaBasemMble ArperaTopom nporpamMHble CPeacTBa W/MAM TEXHUYECKME YCTPOICTBa,
obecneunsaiolMe Npuem 3NEKTPOHHbIX CPEeACTB MaTeda, a TaKKe CaMOCTOATE/NIbHO M 3a CBOM CYET OCYLLEeCTBUTb
noAx/oueHne (MHTerpaumio) K cuctemam obmeHa MHGOPMaLMEn U 3NEKTPOHHbIMK CoObLLEHNAMM Arperatopa, BK/Io4as
NPOrpaMMHO-TEXHUYECKYI0O MHGPACTPYKTYpy W KaHanbl CBA3W, WCMo/sb3yemble Arperatopom ansa obecneveHus
MHOOPMALMOHHO-TEXHO/IOTMYECKOTO B3aMMOAENCTBMA Mexay baHKkom n KomnaHuei.

3.3. CTOpoHbl CaMOCTOATENIbHO M 3a CBOWM CYET NOAAepXMBaloT COBCTBEHHYIO annapaTHO-TEXHUYECKYID MHQPACTPYKTypy M
KaHanbl CBA3KW, HeobxoAuMMble A1A MCMNONHeHWA [loroBopa, NpPeAnpUHMMAlOT BO3MOMKHbIE MEpPbl ANA  3alUThI
nepeaasaemoit B pamKax JJorosopa MHGOPMaLMM OT HECAHKLIMOHUPOBAHHOrO A0CTYNa, KONMPOBaHWUA U PaCNPOCTPaHEHUS,
B TOM 4uC/ie, NPeayCMOTPEHHbIE NPaBMUAaMM NAATEKHbIX CUCTEM M 3aKOHOA4aTeNbCTBOM Poccuiickoi deanepauuun.

3.4. KomnaHua NOHMMaEeT M COrnallaeTcs, YTo baHK He MOKeT rapaHTMpoBaTb KoMnaHMM OTCyTCTBME NEPEPbLIBOB, CBA3AHHbIX C
TEXHWYECKMMMU HEUCNPABHOCTAMM, NPOBEAEHMEM NPOPUNAKTUUECKMX PaboT, a TaKkke noaHyio M 6e30wnboyHyio
paboToCcnocobHOCTb NPOTOKONA WMHPOPMAUMOHHOrO obBMeHa M KaHanoB CBA3WM. B cayyae uMX HeHag/eskallero
dYHKUMOHMPOBaHUA baHK yBeAOMUT KOMNaHUIO C yKa3aHMEM OPUEHTUPOBOYHbIX CPOKOB YCTPaHEHWA HEMCNPABHOCTM.

4. TpeboBaHusA K caiity KomnaHum

4.1. KomnaHus ob6sa3aHa pasamecTuTb Ha carite KomnaHum nHopmaumio B cootseTcTeum ¢ TpebosaHuamm (MpunoxkeHne Ne 2),
B TOM YMCNe Kacatolytocs obecneyeHns KOHPUAEHLMANbHOCTU MHGOPMALLMKM NOKynaTenen u obecneyeHuns 6esonacHoCcTH
onepawmi onnaTtbl.

4.2. baHk BnpaBe notpebosaTb 0T KoMnaHMK NpeaoCTaBUTb ONMCaHWE Npoueaypbl 3akasa M onnaTtbl ToBapos (paboT/ycayr),
npoueaypbl NpegocTaBieHNa MoKynatensam Tosapos (paboTt/ycayr), AOCTaBKM (ecan NPUMEHMMO), a TaK:Ke npoueayp
OTMeHbI 3aKa3/NoKynKku ToBapos (paboT, ycayr), onepauuii onnatbl M Bo3BpaTa ToBapos (paboT/ycayr).

1 Be6-caiit B cetn MHTepHeT, mobunbHoe NpuioxeHne uamn 4atbotr KomnaHuu, nossonsatLlee NPUHUMATL U 0BCNYKMBATb 3aKasbl MOKynaTenei Ha ToBapbl
(paboTbl/ycnyrm) Komnanuu. Kaskgomy caiiTy KomnaHWM COOTBETCTBYET YHUKa/bHbIN naeHTUdMKaTop — MerchantID. Agpec 1 Ha3BaHMe caiiTa yKa3blBatOTCA B
3aasneHuun.
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https://oferta.payselection.com/payselection-BPA-B131-offer.pdf
https://payselection.com/documentation

4.3. KomnaHuA He MMeeT npasa 3anpalinsaTb U XpaHUTb KOHOUAEHLMANbHbIE AaHHbIE S1EKTPOHHOMO CPeACTBa naaTexa bes
Hanuuma aeicreyrollero cepTuduKaTta cooTseTcTamna TpebosaHmam PCl DSS?,

4.4. KomnaHua obsasaHa no TpebosaHuto baHKa yaanuts ¢ calita KomnaHum nHpopmaumio, He COOTBETCTBYHOLLYIO TpeboBaHUAM.

4.5. baHK BnpaBe NpefocTaBAATb HaHKaM-MapTHepam, MAATEXKHbIM CMCTEMaM (MX YY4acTHMKAM MAW onepaTopam), a TaKxkKe
rocyfapcTBeHHbIM OpraHam M MHbIM NapTHepam baHKa, B pamKax 3aK/OYeHHbIX C HUMW AOrOBOPOB, U3BECTHYIO BaHKy
uHdopmaumio o KomnaHuMM (B TOM 4UMCAe, HO HE MUCKAUUTENbHO HOPUAMYECKUI U GaKTUYeCKUI agpec, Homep
TenedoHa/dpakca, agpec aNeKTPOHHOW NoYTbl/caiiTa, nHopmaLmio o pykoBoauTene KomnaHum, 6aHKOBCKME PEKBU3UTDI) B
Lenax okasaHuA ycnyr, obecneyeHWa 6e30MaCHOCTM W MNPeAOoTBPALLEHUSA MOLUEHHWYECTBa, MUCMONb30BaHUA AaHHOM
MHOOPMALMU B NPOrpammax U cepBrcax baHKOB-NAaPTHEPOB U MIATENKHbIX CUCTEM, A TaK¥Ke B LLeNAX NPoBEAEHNA NPOBEPKU
TaKMX OAHHbIX.

5. BosHarpaxxgeHue baHKa

5.1. BosHarparkaeHve baHKa 33 OKasaHue ycayr no HactoAwemy JloroBopy paccyMTbiBaeTCA KaK onpenenieHHbIN NpoueHT oT
pasmepa KaxaoW CoBepLIeHHOM onepauumn onaatbl M/Mam GUKCMpOBaHHAA CTOMMOCTb 3a KaXKAyH COBEPLIEHHYIO onepaumio
onnatbl (HAC He obnaraetcsa B cooTBeTcTBUM € NN. 4 n. 3 cT. 149 HK PO).

5.2. Pasmep BO3HarpaxgeHus baHKa MOXKeT 3aBMCETb OT TWMA 3/EKTPOHHOrO CPeACcTBa NaaTexa, MCNosb3yemoro npwu
CoBepLUeHUN onepaunn onaatbl ToBapos (paboT/ycayr), peannsyembix KomnaHuel, a Takxe obuieil cymmbl onepauui
onnatbl 3a OTYETHBLIN Nepuoa. Pasmep Bo3HarpaxkaeHusa baHka yKasaH B 3aABAeHUM.

5.3. B cnyyae, ecnun pasmep Bo3HarparkaeHus baHKa ByaeT paccumTbiBaTbCA OT 06LLen CyMMbl onepaumii onnatel 3a OTYETHbIN
nepuog, To NPUMEHALOTCA cneaytome yCnoBuA:

5.3.1. paamep BO3HarpaxgeHusa baHka B Tekywem OTYETHOM nepuoae onpesenseTca UCXoaa M3 obLuei cymmbl onepaunin
onnatobl 3a Npeaplaywmii OT4eTHbIN Nnepuos;

5.3.2. onpepeneHne pasmepa BO3HArparkaeHWs BaHKa OCYyLLEeCTBAAETCA eXeMeCAYyHO, B NepBblit pabounii AeHb HOBOTO
OtuyeTHOro Nepuoaa;

5.3.3. npymeHAembIi pasmep BO3HArpaXkaeHna baHka He meHseTcA B TedeHne OTYETHOro Nepuosaa, NPUMEHAETCA TONIbKO K
onepaumam onnatbl B pamKax AaHHoro OTY4ETHOro Nepmoaa v He BAUAET Ha npeaplaywime OTYeTHble Nepuoapl.

5.4. BbaHK B3MMAaeT CBOE BO3HarparkAeHuWe Mo KaXKAoN onepauumn onnatbl U3 CYMMbl BO3MELLEHMA, NOANEXKallen nepesony
KomnaHuu, nytem 3ayeTta TpeboBaHWM, yKasaHHbIX B Jorosope. baHK He ocywecTBaseT BO3BpaT paHee yAepKaHHOro
BO3HArpaX4eHus B C/ly4ae OCYLLECTBAEHUA OMNepauumn BO3BPaTa, NPU 3TOM, B C/ly4ae OCYLLECTBAEHUA Onepauym OTMEHbI
onnatbl® — paHee yaep»aHHoe baHKOM BO3Harpax/ieHue BO3BpaLlaeTca.

5.5. BosHarparkgeHune baHka ynnaumBaetcAa KomnaHuen exepHeBHo. [atoit wucnonHeHua KomnaHuen ¢uHaHCOBbIX
ob6s3aTenbcTB nepes baHKkom cumTaeTca:

5.5.1. pata yaep»kaHua Bo3HarpaxaeHna baHka n3 cymmbl BO3MELLLEHUS;
5.5.2. npy HEBO3MOXHOCTU yAepKaTb BO3HArpa)kgeHne baHKa M3 BO3MELLEHUA - 0ATA 3a4YMC/IEHUA AEHEXKHbIX CPeAcTB Ha
KOppecnoHAEeHTCKUI cyeT baHKa.

6. [MopaaokK pacuyeros

6.1. BaHK ocCyWecTBAAET WHPOPMALMOHHO-TEXHONOMMUYECKOe B3aMMOAENCTBME C  Lenblo noayyeHusa asTopusauum’
COBEPLUAEMON OMepaLMM Ha OCHOBAHMM AaHHbIX 06 onepaumu, NosayyeHHbix oT Komnawuw. B cnyyae, ecnm BantoTa
COBEpLUAEeMOl Oonepauun OT/IMYAETCA OT Ba/lOTbl AaBTOPM3aLMM UCMOJIb3YEMOro 3/IEKTPOHHOIO CpeacTBa MAaTeXa, TO
KomnaHua nopydaeTt BaHKy chpopmMpoBaTh 3aNpoc Ha aBTOpM3aLMio B BblIbpaHHOM KomnaHueln BantoTe No BHYTpeHHEMY
Kypcy baHKa, yCTaHOBNEHHOMY HQ MOMEHT OCYLLECTB/IEHUA aBTOPM3aLLMKN onepaumn. BHyTpeHHM Kypc baHKa gosoautca
n0 KomnaHunu nocpegcrsom API.

6.2. BbaHK exXegHeBHO GOpPMUPYET PeecTp BCeX COBEPLUEHHbIX ONepaLLMii 3a NpoLueaLniA KaneHaapHblli aeHb (nepmog ¢ 00:00:00
no 23:59:59 no MCK) u HanpasnsieT ero KomnaHun go 11:59:59 no MCK pabouero aHs, cnegylowero 3a AHeEmM ero
cocTaBneHua (yKasaH B peecTpe). Peectp dopmupyetcs BaHKOM npu HaamMumm xoTa Bbl 04HOW onepauun 3a KaneH4apHbIN
AeHb. PeecTp 3a BbiIxogHble M NpasaHUYHbIE AHM PopmupyeTca M Hanpasasetca KomnaHuum B nepsbl pabouunii aeHb,
cneayowmii 3a NoCAeAHUM BbIXOAHbIM/NPA3AHUYHBIM AHEM.

6.3. B cnyyae HenonyyeHua baHKOM B TeyeHUe paboyero AHsA, B KOTOPOM COOTBETCTBYHOLLMIA peecTp bbin HanpasaeH KomnaHuuy,
MOTMBUPOBAHHbIX BO3PaXKEHWUI NO NpeaCcTaBNeHHOMY PeecTpy, PeecTp CHMTAETCA COrNAacoBaHHbIM U NPUHATbIM KomnaHneln
6e3 3ameyaHui.

6.4. baHK ocywectBnaeT pacyetbl ¢ KomnaHWen Ha OCHOBAHWUM COOTBETCTBYIOLLEINO peecTtpa B pasmepe, PacCYUTAHHOM Mo
cnepywolleit popmyne:

S = SBo3melleHuUsa — SyaeprKaHua

lpe:

S = cymma, noanexkawasa nepesogy KomnaHum (paccumTbiBaeTca Ha OCHOBaHMM CBeAEHWM, MMetowmxca y BaHka, ¢

OKpYrneHMem A0 ABYX 3HAKOB NOC/E 3aNATOM MO apuPMeTUUYECKMM NpaBuaam).

SBO3MeELLEeHUA = CYMMA CNeAYHOLLINX ONepaLLMii, BOLWEALWNX B COOTBETCTBYIOLLMIA peecTp, KOTOPas CKAaAblBAETCA U3:

e CymMM onepalmii OnnaThbl, NPOLLEALWINX aBTOPM3ALLNIO;

e CyMM onepauuii OTMeHbl BO3BpaTa (OTMeHa paHee nNpoM3BeLEHHOM onepauuu BO3BPaATa, WMHULMUPOBAHHAA
KomnaHueit);

2 Payment Card Industry Data Security Standard (PCI DSS) — ctaHgapT 6€30nMacHOCTM AaHHbIX MHAYCTPUN NAATEKHbIX KapT.

3 Onepauma OTMeHbl ONAaThl - UHULMMPOBAHHAA O0A4HOM 13 CTOPOH OTMEHa paHee NPOW3BeAEHHON onepauuu onnatel. ONepaLmio OTMeHbl ONATbl MOXHO

VHULMMPOBATb TONIbKO B TOT Xe AeHb, Koraa 6bina npoBegeHa onepawms onaatol.

4 ApTopusauus — npouedypa 3anpoca M NOCAeAyIoWero MoAy4eHMA BaHKOM OT 6aHKa-3MWTEHTa paspelleHus Ha NpoBeAeHWe OnepaLuu OnaaThl,

coaepKallee Kog aBTopusaumm, MAeHTUOUUMPYIOWMIA KaxKayto onepaumio onaatbl.

CtpaHunua 2 us 12




6.5.

6.6.

® CyMM, paHee oWWBOYHO yAeprKaHHbIX AMB6O HenepeBefeHHbIXx BaHKom KomnaHuu U nopgnexawmx nepesogy no
pe3ynbTatam nposeaeHHoNn CTOpoOHaMM CBEPKU B3aMMOPACYETOB.

SyaepKaHuA = cyMma, nogsexalwas ynnate KomnaHuen baHKy no onepaunsam, BOLWeAWNUM B COOTBETCTBYHOLIMNI peecTp,

KOTOpas CKNafblBaeTca us:

e CymMM onepaLmii Bo3BpaTa (MHULMMPOBaHHaA KomnaHuel onepauus no Bo3BpaTy NOKYNaTento AeHeXHbIX CpeacTs no
paHee NpoBeAEHHOI onepaLmMm OnaaThbl, B CBA3M C €ro 0TKa3om OT ToBapa (paboTbi/ycayru));

® BO3HarpaxkaeHua baHka;

e WTPadOB N HEYCTOEK, NPeAyCMOTPeHHbIX [loroBopom;

® CYMM MO paHee COBEPLUEHHbIM ONepaLMAm onaaTbl, NPOBEAEHHbIM C HapyLleHWeMm ycnosuin lorosopa;

® CYMM MO paHee COBEPLUEHHbIM OnepauMam onnaTthbl, 3aaBAEHHbIM BaHKaMU-aMUTEHTamMM/BaHKaMMU-NapTHEPaMM KaK
MOLLEHHMYECKMe onepaLun’® U/MAmn Kak HegelcTBUTeNbHbIe onepaLyun®, (6o NPU3HaHHBbIM NAATENKHLIMU CUCTEMAMM
MOLLEHHUYECKMMU;

® CyMM, paHee OWMBOYHO MNepeBefAeHHbIX KoMnaHuM M nogiexalmx yAep)KaHWio Mo pesynbTaTam npoBefeHHOoM
CTOpOHaMu CBEPKU B3aMMOPACYETOB;

® CyMM 4ebUTopcKon 3a40mKeHHOCT KomnaHum nepes, baHKoM, BO3HMKLUEN 33 NpeablayLline nepnogpl;

®  UHbIX PMHAHCOBbIX 06A3aTeNbCTB KOMNaHWK, BbITEKAIOLMX M3 YCNOBUI [LOroBOpa, a TaKXKe MHbIX CAEMOK, 3aK/T0UYEHHbIX
mexay KomnaHunen n baHkom.

B cnyyae, ecnm cymma S, paccumMtaHHas B COOTBETCTBUM C M. 6.4. [loroBopa Ha OCHOBaHWM CBeAEHUI, uMetowmxca y baHka,

MMeeT oTpuLaTeIbHOe 3HaYeHMe (TO ecTb CyMMa, Nnoasekallan nepedncneHmnio KomnaHnm meHblle CyMMbl, NOANEKaLLen

ynnate KomnaHuen B nosb3y baHKa), baHK BnpaBe MOJIHOCTbIO MM YAaCTMYHO NoracuTb 0H6pas3oBaBLUyOCA AEOUTOPCKYIO

3340/1KeHHOCTb KomnaHMuM nocpeacTBOM 3a4eT BCTPEYHbIX O4HOPOAHbIX TpeboBaHMii KomnaHum K BaHKy, BbITEKAIOLWMX U3

OPYrMx [O0roBOpPOB, 3aK/IOYEHHbIX Mexay baHkom n KomnaHuwen. B cnyyae HEBO3MOXKHOCTM MOAHOCTbIO MNOracuUTb

AebuTopcKyto 3a80mKeHHoCTb KomnaHmMy nocpeacTBoM 3a4eTa BCTPEYHbIX OAHOPOAHbIX TpeboBaHMM, baHK HanpasaseT

KomnaHuu yBegomsieHne 0 Hanuumm y KomnaHum OebUTOpCcKon 3a40/KeHHOCTM nepes, baHKom. KomnaHusa ob6ssaHa

nepeyncamTtb BaHKy cymmy BO3HMKLIEN 3340/KEHHOCTM B TeveHue 3 (Tpex) paboumx nHeN cO AHA OTNpPaBKM

BbILLEYKA3aHHOro yBEAOM/IEHUA.

KomnaHusA cornawaetcs, 4To baHK He NnepevncnsaeT AeHeXxHble CpeacTBa No CAefyowmm onepaumam:

6.6.1. Nno onepaumam, NPoBeAEHHbIM C HapyLLleHWeM ycaosui [lorosopa;
6.6.2. N0  onepaumam, 3aABAEHHbIM  BaHKaMU-IMUTEHTamMKU/BaHKaMU-NapPTHEPaMKU/NNATEKHLIMW  CUCTEMAMM  KaK

MouweHHun4yeckune,

6.6.3. No onepaumam, 3aasneHHbIM 6aHKaMU-3MUTEHTaMUK/BaHKaMMU-NapTHEPaMM KaK HeAeNCTBUTE/IbHbIE;

6.6

6.7.

6.8.

6.9.

6.10.

6.11.

4. no onepaunam, nNo KOTopbim BaHKOM He MNonyyeHbl AEHEXHble cpenctea oOT 6aHKa-aMMTEHTa/6aHKa-ﬂapTHepa nnn

NAaTEXHbIX CUCTEM.
baHK ocyuwiectBnsaeT pacyeTbl ¢ KomnaHuWel Ha OCHOBaHMM AaHHbIX, YKa3aHHbIX B HanpasBneHHOM BaHKOM peecTpe
COBEpPLUEHHbIX onepaunin, B TeyeHue 2 (4Byx) paboumx AHEN co AHA COBEpLUEHUA onepaunn. baHK Bnpase OCyLecTBAATb
pacyeT c KomnaHuen o4HUM UAN HECKOIbKMMM NAATEXKAMM, NO YCMOTPEHMUIO NOCNELHETO.

KomnaHua ob6s3aHa B TeveHue 2 (4ByxX) paboumx gHewn co AHA ocywecTBaAeHUA baHKOM pacyeToB Mo COOTBETCTBYHOLLEMY
peecTpy NPOBEPUTbL MNONYYEHHYIO CYMMY [LE€HEXHbIX CPEACTB, U B C/ly4ae HECOr1acus ¢ Noy4eHHOM CYMMOW, HanpaBuTb B
baHK MOTMBMpPOBaHHbIE BO3paxKeHua. B cnydae HenonyyeHma baHKOM MOTMBMPOBAHHbLIX BO3PAXKEHUW B YCTAHOB/IEHHbIM
CPOK, NosilyyeHHas KomnaHmen cymma geHeXHbIX CPeacTB CYMTaeTcA CornacoBaHHo KomnaHuen 6e3 3ameydaHuid, a ycnyrm
BaHKa No oCyLecTB/EHMIO PacYeTOB HaA/1eXKalMM 06Pa3somM OKasaHHbIMU U NPUHATbIMU KomnaHuen.

Echn nHoe He yKasaHO B 3asBnieHMM, TOo pacyeTbl ¢ KomnaHuel ocyuiectsnsatotca B BantoTe Poccuiickon depepauun
6e3HaMYHbIM cnocobom, NocpPeacTBOM MepeyncneHma CyMMbl NaaTexa Ha B6aHKOBCKMI cyeT KoMnaHWW, yKasaHHbI B
3aasneHunn.

[aTolh ucnonHeHnsa baHKom o6A3aTenbCcTBa NO pacyeTam ¢ KomnaHuel cuuTaeTca AaTa CUCcaHUA LEeHEXKHbIX CPeacTB C
KOppecnoHAeHTCKOro cueTa baHka.

OcywectneHne baHkom pacyetoB ¢ KomnaHuen He saBnsetca 6e3ycnoBHbIM Npu3HaHWMeM BaHKOM AencTBUTENbHOCTU
NpoBeAEeHHbIX onepaLmi.

7.

MopanoK npuemku ycayr

7.1

7.2.

7.3.

CTOpPOHBbI COr1acoBann, YTO OTYETHbIM NEPMOAOM B paMKax JJoroBopa cumTaeTca KaneH4apHbIN mecal, rae nepsoe Yncno
MecsAla — Hayaso OTYETHOro nepuoja, nociefHee YMUCAO MecAla — KOHeL, OT4eTHoro nepuopaa (manee — «OTYETHbIN
nepuoay).

ExxemecAuHo He nosgHee 10 (gecaTtoro) paboyero AHA KaneHAApHOro mecsaua, cnegytowero 3a OTY4ETHbIM NEPUOLOM, B
KOTOpPOM bblav OKasaHbl ycnyru no [Jorosopy, baHk HanpasaseT AKT oKasaHHbIX ycnyr (ganee — «AKT») no ¢opme baHka. B
cny4yae, ecnv 3a OTYETHBIN Nepuog He 6bIN0 COBEPLUEHO HU OAHOWM OnepaLmm, TO AKT OKa3aHHbIX YCIYr He COCTaBaAeTcs.
Pasmep BosHarpaxkgeHuna baHka 3a OTUYeTHbIM Nepuog, yKasbiBaeTca B AKTe.

B TeyeHue 3 (Tpex) pabouunx gHel ¢ Aatbl HanpasaeHuna AkTa KomnaHusa obssaHa ero cornacosaTtb, NOAMNMCATb U BEPHYTb
NoANMCaHHbIN 3K3emnaap baHKy WM HanpaBWTb MOTMBMPOBAHHbLIA OTKa3 OT ero noanucaHuA. lNpu HanpasieHUn
MOTMBMPOBAHHOTO OTKasa OT noganucaHua AKTa, CTOPOHbI [O/KHbI YperyanmpoBaTb BO3HMKLWIWE pa3HoOr/iacua nytem

5 MowweHHnueckas onepauus (Fraud Report) - onepauus, 3asBneHHas naaTeKHbIMUM cMcTeMamu U/uam 6aHKOM-3MUTEHTOM /UK BaHKOM-NapTHEPOM Kak
MOLLIEHHMYECKaA W/MAKM OCMopeHHas nokynartenem. [JOCTaTOYHbIM MOATBEPKAEHUEM MOLUEHHMYECKOrO XapaKTepa MpoBeAeHHbIX onepauuin ABAAOTCA
3anBneHun H6aHKa-aMuTeHTa/6aHKa-napTHepa U/UAKM NIATEXHbIX CUCTEM, NOJTy4eHHble BaHKOM B TOM YMC/E B 3IEKTPOHHOM BUAE UK C UCMO/b30BaHUEM
dakcummnbHoOM cBA3K.

6 MNepeyeHb HeaeWCTBUTENBbHBIX ONepaumii ykasaH B MpunoxeHum Ne 3.
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neperosopos. B ciyyae HenonydeHnsa BaHKoM NoAnMcaHHOro AKTa MM MOTMBMPOBAHHOIO OTKa3a B YCTaHOBAEHHbIM CPOK,
AKT cuuTaeTcs cornacoBaHHbiM KomnaHuel 6e3 3amedaHuit, a ycnyrn baHka Hagsnexawmm o6pasom OKasaHHbIMM M
NPUHATLIMK KomnaHue.

7.4. CTOpOHbl 06MEHMBaOTCA 4OKYMEHTaMM B 3N1EKTPOHHOM Gpopme C MCNONb30BaHMEM aApPecoB 3/1eKTPOHHOM noyTsl (n. 13.1.)
N YCUNEHHbIX KBAaAMGULMPOBAHHbLIX 3NEKTPOHHbIX MoANMCeN, BblAAHHbIX OAHUM WAW PA3HbIMU aKKPeAUTOBaHHbIMU
YAOCTOBEPAIOWMMM LeHTpaMKU. OBMEH OOKYMEHTaMK B 371EKTPOHHON Gopme MOXKeT ocylecTeasTbea CTopoHamu yepes
COrN1acoBaHHOIO onepaTopa 3/eKTPOHHOro AOKYMeHTO060poTa. YCnoBMe MPUMEHAETCA eCNu MHOE He MpeaycMOTPeHOo
[orosopom uau 3akoHogaTenbcTeomM Poccuiickoit Gegepaumu.

7.5. B cnyyae Heobxogmmoctn KomnaHus B TedeHue 3 (Tpex) paboumnx aHen ¢ AaTbl COrnacoBaHna AKTa B 3/1eKTPOHHON dopme
noAnucbiBaeT M 0TNpaBAseT baHKy ABa 3K3emnaspa cornacosaHHoro Akta B bymarkHon popme. B Teuenume 3 (Tpex) paboumnx
[OHeln c MomeHTa nosyyYeHna baHKkom paHee cornacoBaHHoOro AkTa B BymaxkHol ¢opme, NocaegHNA OCYLLECTBAAET OTMNPABKY
04HOro 3K3emnaspa nognucaHHoro CtopoHamu AkTta B agpec KomnaHuu,

7.6. CTOpoHbl Aorosopuauncb, 4To baHK Bnpase NpeaocTaBuUTb Arperatopy Mpaso COCTaBAATb, NOAMUCLIBAaTbL M HaNpPaBAATb
KomnaHunm AKTbl OT MMeHW baHKa, a Take npaBo OT MMeHW baHKa nonydyaTb nognucaHHble AKTbl M y4yacTBOBaTb B
neperosopax no yperyanpoBaHWIo pasHornacuii Npy nognmncaHum AKTos.

8. MOHUTOPUHT onepauui

8.1. B uenax BbiABNEHWA oOnepauumii, Bbi3blBalOWMX NOA03PEHNE OTHOCUTENIBHO WX MPABOMEPHOCTU, U MPUHATMA Mep Mo
npeaoTBpaLLEHNIO MOLLIEHHUYECKMX onepaumii, BaHk BnpaBe B toboe Bpems NpoBepATb cobatogeHne KomnaHmen yciosuit
Jorosopa, He BMeLINBAACH B ee AeATEIbHOCTb.

8.2. baHK BnpaBe B O4HOCTOPOHHEM NOPAAKE NPUOCTAHOBUTL NPOBELEHME ONPeAEeNeHHON onepauum onaaTbl UAN NPEKPaTUTb
nposBeAeHWe onepauuin onnatbl B LEAOM, B TOM 4YMCNe MPUOCTAaHOBWUTbL OTMPABKY 3aMpocoB Ha aBTopu3auumio u/mam
NpeKkpaTUTb BbiNAaTy KOMNaHWKN AeHEXHbIX CPEACTB NO YXKe NpoBeAeHHbIM ONepauuam OniaTbl B CAEAYIOLWMNX CAYYARX:

8.2.1. B cnyyae coBeplieHMe Ha caiiTe KOMNaHWM MOLLEHHUMYECKUX onepaumit’ u/uam ydactma/nofospeHue Ha ydactue
KomnaHum n/mnmn ee paboTHMKOB B HE3aKOHHOM AeATeNbHOCTY;

8.2.2.B cnyyae BbifBNeHMA (AKTOB peanusaummM WAM MOMbITOK peanusaumm KomnaHuel ToBapos (pabot/ycayr),
HECOOTBETCTBYHOLLUX NEPEYHIO, YKa3aHHOMY KomnaHwel B 3asBneHuu;

8.2.3. B cniyyae BbiABAEHNA PaKTOB HENPABOMEPHOro OTKasza KomnaHuu OT npoBefeHus onepauun OTMEHbI UAM OMepaLui
BO3BpPaTa UM B MHbIX C/Iy4anX, KOr4a AeHexHble cpeacTBa bblIM HeNPaBOMEPHO CNMCaHbl CO CYETa NoKynaTens;

8.2.4. B Cly4ae HEUCNONHEHUA UK HEHaAAeXKalLero ncnosHeHnsa KomnaHue 06a3aTenbcTs, NpeaycMoTpPeHHbIX [JoroBopom;

8.2.5. B cnyyae BHeceHMs KomnaHuen nsmeHeHuin B OMEHHOE MMA caliTa be3 npeaBapuTesibHOro ysegomneHmsa baHka;

8.2.6. B cyyae ocylecteneHme KomnaHuel AeAaTeNbHOCTM, KOTOPan MOMET HaHeCcTH yuiepb penyTtaumm baHka;

8.2.7. NoCcTynneHMs COOTBETCTBYIOLWLEro TpeboBaHMA O 3anpeTe coBeplleHWa onepaumm oT 6aHKOB-3MUTEHTOB/6aHKOB-
NapTHepPOB/NAaTEXKHbIX CUCTEM;

8.2.8. B cnyyae BbiaBAeHMA GAKTOB NpeaocTaBneHne KomnaHuel baHKky HeL0CcTOBEPHOM MHDOPMaLLMK;

8.2.9. B cnyyae BblsiBNeHNA GAKTOB HECOOTBETCTBUA caliTa KomnaHuu TpeboBaHUAM;

8.2.10. npu HeucnonHeHun KomnaHuein obA3aHHOCTM NO ynnate baHKy AEeHEXHbIX CPEeACTB B CAy4asaAx, NpesyCMOTPEHHbIX
Jorosopom;

8.2.11. B cnyyae npeBbllEHUA KOHTPO/IbHbLIX MNOKasaTenel CymMmbl M/MAM KOAMYECTBA 3apermcTpuMpoBaHHbIX onepauui
Chargeback® u/unu ysegomnenuii Fraud Report B COOTBETCTBUM NPaBMAaMM NAATEKHbBIX CUCTEM U/UAK AnMUTamm BaHKa;

8.2.12. cymma 1/Mnn KoNn4ecTBo 3aperncTpMpoBaHHbIX MOLIEHHMYECKMX OnepaLmii 3a KaneHaapHolit mecal, coctasuna 6onee
1% (oaHoro npoueHTa) oT 0bLLei cymmbl M/MAK KoMyecTsa onepaumnin onaaTbl B 3STOM MeCALE;

8.2.13. B cnyyae BbifABNEeHMA GAKTOB MPOAAXKM 3anpelieHHbIXx ToBapoe (paboT/ycayr) uau ocylwecteneHmua KomnaHuein
3anpeLeHHbIX BUAOB AeATeNbHOCTM®, a TaKkKe BbIABNEHWUA C/y4aeB NponaraHabl AW PacnpocTpaHeHus MHpopmMaLuu,
3anpeLLeHHOM 3aKoHoaTeNnbcTBOM Poccuiickon Pepepaumn.

8.3. B cnyyae npuoctaHoBneHUA nepeuncneHna KomnaHWW AeHeXHbiX cpeacT8 B cooTBeTcTBuM C n. 8.2 [lorosopa,
HenepeyncaeHHble AeHEeXHbIX CPeLCTBa OCTAOTCA B PacnopsKeHUn baHKa [0 BO30OHOBNEHUS NEePeYnCIEHUA AEHEKHDbIX
cpeacts KomnaHum B cOOTBETCTBUM € ycnoBusmmu [lorosopa. B ntobom cnyyae, CpoK NPUOCTAaHOBAEHUA nepeyncneHus
OEHEXHbIX CpeacTB He AOMXKeH npesblwaTtb 540 (NATUCOT COPOKa) KaNeHZApHbIX AHEN C MOMEHTa NPUOCTaHOBAEHMUA
nepevncneHuns AeHexHolx cpencts. KomnaHua nopyyaet BaHKy NOAHOCTbIO MM YAaCTUYHO MCMOAb30BaTh BblLLEYKAa3aHHbIEe
AeHexHble cpeacTBa (cnucbiBaTb B agpec baHka) ans ucnonHeHua ntoboro ¢puHaHcoBoro obasatenncTea KomnaHuu nepes
baHKOM, BbITEKalOWero M3 ycnosui HactoAwero Jorosopa (n. 6.4., 9.4., 9.6.) 6e3 nosayyeHUs AOMNOJAHUTENbHBIX
pacnopseHun KomnaHuu (3apaHee gaHHbIM akuenT). MpoueHTbl HA BblleyKasaHHble AeHeXKHble cpeacTBa baHKom He
HAUYUCNAIDTCA M He ynnaumsatoTcA. KomnaHuA cornawaetca ¢ npaBom baHKa ocywecTBnATb YaCTUYHOE MOoralleHus
ob6s3aTenbct8 KomnaHmu nepes BaHKOM, NO YCMOTPEHUIO NOCAELHErO.

8.4. [nA NpUHATMA pelleHMs O BO30OHOB/AEHUW MNPOBeAeHMA onepaurii U/MAM NepeydncNneHUs OEHEXHbIX CPeacTs Mo
COBEepLUEeHHbIM onepaunam, baHk NnpoBoAUT NpPoBepPKyY. B cnyvae, ecam no utoram nposepku baHK He NpUMeT pelueHue o
BO306HOB/IEHWUM NPOBEAEHUA onepauuit U/MAn nepevynucneHms OeHeXKHbIX CPeAcTB MO COBEPLUEHHbIM Onepauusam, To
HacToswmn [loroBop byAeT cuMTaTbCA PacTOPrHyTbiM BaHKOM B 04HOCTOPOHHEM nopsaake. B aTom cnyyae baHK 06s3yeTca

7 LlocTaTouHbIM NOATBEPKAEHMEM MOLLEHHUYECKOTO XapaKTepa NpoBeAeHHbIX OnepaLuil ABNAIOTCA 3aAB1eHUA 6aHKOB-IMUTEHTOB/6aHKOB-NapTHEPOB W/unu
NNaTEXHbIX CUCTEM, MONYYEHHbIE BAaHKOM B TOM YMCNE B 31IEKTPOHHOM BUAE UK C UCNONb30BaHMEM GAKCUMUIBHOW CBA3WN, UK 3aABNEHUNE, NONYYEHHOE OT
nokynarens.

8 Chargeback (OnpotecrosaHue) — 6e3yc/0BHO UCnoAHAEMOe BaHKOM 31eKTpoHHOe TpeboBaHue baHKa-aMuTeHTa/6aHKa-napTHepa Ha BO3BPAT AEHENKHbIX
CPeACTB, KOTOPOE BbICTABAAETCA HA OCHOBAHUM NPETEH3WUM NOKyNaTens.

K MepeyeHb 3ampelieHHbIX ToBapoB (paboT/ycayr)/BuaoB AeatenbHOCTU onpefensetca baHKOM B OAHOCTOPOHHEM MOPAAKE M pasmelleH Mo ajpecy:
https://developer.131.ru.
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BbINIaTUTb KOMMNaHMM feHeXHble cpeacTBa No uctedeHnmn 540 (NATUCOT COPOKA) KaneHAAPHbIX AHEN CO AHA NpeKpalLeHus
nepeyYncneHmnsa AeHeKHbIX CpeaCTs.

8.5. B uenax nposefeHUa MOHUTOPMHIa onepaLluin U NpoBepkn cobnogeHna KomnaHuein ycnosuit [lorosopa baHK Brnpase, B
TOM Ymncne c npuBneyeHrem Arperatopa, 3anpawmsaTb y KomnaHmum nHpopmaumio:

8.5.1. 0 ToBapax (pabotax/ycnyrax) KomnaHuu, B TOM uucie 06 MUCTOUHMKAX MNPOUCXOXKAEHUSA peanvsyemblXx TOBApOB
(pabotax/ycnyrax);

8.5.2. 0 coBepLUeHHbIX onepaLusax onnaTbi/Bo3BpaTa, B TOM YMCE O LOKYMEHTax, NOATBEPKAAIOLLMX ONAATy U NpesocTaB/ieHume
TOBapos (paboT/ycnyr) B cnyyae, eciv Takne fOKYMeHTbl HeobxoAnmbl BaHKy AN NpoBeAEHUA MOHUTOPUHIA OnepaLuii,
paccnefoBaHMA U MpeaynpexgeHnua MOLEHHUYECKUX onepauumid, NMoAroTOBKM OTBETOB Ha 3anpocbl baHka Poccuu,
NAAaTEXHbIX CUCTEM, BAHKOB-3MUTEHTOB, HaHKOB-MapPTHEPOB MW NPABOOXPAHUTE/IbHbBIX OPraHOB, @ TAKXKE B UHbIX Cy4asX,
npeaycMOTPeHHbIX 3aKoHoAaTebcTBoM Poccuitckon Peaepaumm;

8.5.3. 0 HanMuun y KomnaHum nuueHsmit/paspelueHnii, ceptTudUKaToB COOTBETCTBMSA, aBTOPCKUX NPaB Ha peasiv3aLmio ToBapoB
(paboT/ycnyr), ecnun Takne AOKYMEHTbI A0MKHbI 6bITb Yy KOMNaHMKM B COOTBETCTBMU C TPe6OBAHMAMM 3aKOHOAATE/IbCTBA
Poccuiickoit desepauum n/muamv npaBunamm NAATEKHbIX CUCTEM;

8.5.4. 0 Hannumn y KomnaHMM areHTCKMX, KOMWMCCMOHHbIX U WHbIX [OrOBOPOB, 3aK/IOYEHHbIX C MOCTaBLIMKaMWU TOBapoB
(paboT/ycnyr), ycnyru KoTopbix onnavnsatoTcs Ha caiite KomnaHum;

8.5.5. 0 Hanummn y KomnaHum pesynbTaToB NPOBEPKN COOTBETCTBUA TpeboBaHMAM cTaHgapTa PCI DSS.

8.6. KomnaHua obs3aHa OCyLecTBAATb XpaHeHWe [AOKYMEHTOB, MOATBep:KAatolwmx $akT onnaTtel ToBapos (pabot/ycayr)
NoKynaTenAmM, 3afB/feHUI NOKynaTener Ha BO3BPAT CPEACTB, @ TaKXKe MWHbIX AOKYMEHTOB, NOATBEPXKAAIOWNUX W
060CcHOBbIBAOWNX GAKT COBeEpLUEHWUS oOnepauuii onnatbl/oTMeHbl/BO3BpaTa B TeYEHME CPOKOB, MPeayCMOTPEHHbIX
3aKoHogaTenbcTBoM Poccuinickon ®epepaumm n npaBuamm NAaTEXHbIX CUCTEM.

8.7. KomnaHua obsasaHa B TeueHue 2 (AByx) paboumx AHeW co AHA NONyYeHUsA COOTBeTCTBytowero TpeboBaHMsa baHka uau
ArperaTopa npefocTaBuTb baHKy pa3bacHEHUS U JOKYMEHTbI N0 onepaLMsam oniaTtbl/0TMeHbI/BO3BpaTa, A8 NPOBeAeHUs
paccnefoBaHMA U NpeaynpeXXAeHMA MOLIEHHWYEeCKMX Onepauuin 1M MNOATBEP)KAEHUA COOTBETCTBMA Onepauuin
onnatbl/oTMeHbI/BO3BpaTa ycnosuam [lorosopa.

8.8. KomnaHus ob6a3aHa HemeaneHHo nHGOpPMUPOBaTL baHK 0 HAANMYUKM NOAO3PEHUI B OTHOLLEHUM AEATENIbHOCTM NOKyNaTenew,
CBA3aHHbIX C BO3MOXHOW nerannsaumen (0TMbIBaHWEM) [OXOA0B, NOMYYEHHbIX NPECTYMHbIM NyTem, U GUHAHCUPOBAHMEM
TEPPOPU3MA, C YKasaHMeM Bcel umetoLLeinca nibopmauuu.

8.9. KomnaHusa obsAsaHa HemepaneHHo uHbopmupoBaTb BaHK 060 Bcex dakTax M NOAO3PEHUAX B KOMMPOMETALMU AAHHbIX
3NEKTPOHHOro CpeacTBa NiaTeXa, NpPoM3oLleAWwnx Ha cainte KomnaHum.

8.10. baHK BnpaBe B 04HOCTOPOHHEM MOPAAKE YCTaHAB/AMBATb U U3MEHATb IMMUTbI HA NPoBeAeHWe onepaumii onnatbl. JIumMuTbl
MOryT BbITb €XXeMeCAYHble, eXegHEBHbIe, Ha KOIMYECTBO, TUM WAM MapameTpbl onepauuit. JIMMUTbI YUUTBIBAKOTCA MpU
nposegeHUn onepaumit. baHk BnNpase OTKasaTb B NPOBEAEHMM ONepauuin B Caydae, eciv JaHHaA onepauun HapyLlatoT
YCTAHOB/IEHHbIE IMMUTbI — B 3TOM C/ly4ae baHK HanpaBuT cooTBeTCTBYIOWEe yBegomneHne KomnaHum, B TOM uncne yepes
Arperartopa.

8.11.Ecnn npumeHumo, To KomnaHusa obsA3aHa npenocTaBnAatb BaHKy pesynbTaTbl MPOBEPKM COOTBETCTBUA TpeboBaHUAM
ctaHgapta PCl DSS KomnaHuu B Buge:

8.11.1. exerogHoro oT4eTa No pesysbTaTamM NpoBeLeHUs cepTUOUKALMOHHOIO ayamuTa Ha cooTeeTcTeue TpebosaHmam PCI DSS,
M eXXeKBapTaibHbIX Pe3y/IbTaToB BHELIHEro CETEBOrO CKAHMPOBaHWUA, NPOBEAEHHOIO B COOTBETCTBUM € TpeboBaHuAMM PCI
DSS, ana MNpeanpuatuin 1-2 yposHsA No Knaccudukaumm nporpammbl 6esonacHoctu NMC «Mup»1o;

8.11.2. 3aN0NHEHHOro OMNPOCHOTO INCTa CAMOOLEHKMN NO YCTaHOBIEHHOM dopme (exkerogHo) ans Mpeanpuatuii 3-4 ypoBHA U
€}KeKBapTa/ibHbIX Pe3y/IbTaTOB BHELIHEro CeTeBOro CKaHMPOBaHWA, NPOBEAEHHOIO B COOTBETCTBUM € TpeboBaHuamM PCI
DSS, ans MNpeanpuaTuii 3 ypoBHA No KnaccudmKkaumm nporpammbl 6esonacHoctv NC «Mup».

9. OrBeTrcTBEHHOCTb CTOPOH

9.1. CTOpOHbl HecyT OTBETCTBEHHOCTb MO JloroBopy B COOTBETCTBUM C AEMNCTBYIOWMM 33aKOHOAATENBCTBOM Poccuinckoi
depepaumm 1 ycnosmamm lorosopa.

9.2. baHK He HeceT OTBETCTBEHHOCTM 3a 334EPKKY B MPOBEAEHUN pacyeToB Nno [Joroeopy, B Cayvae eciv 3a4eprKKa npomsoLuna
BCNeACTBUE 0OCTOATENbCTB HEMNPEOLONMMON CU/bI, B TOM Yncne B pesynbTaTe cboeB B paboTe TEXHUYECKUX CPeacTs,
nporpammHoro obecneyeHmsa UAN KaHaN0B CBA3M, MPOM3oLeALWnNX He No BuHe baHka.

9.3. baHK He HeceT OTBETCTBEHHOCTU MO CNOPaM W PA3HOIIACUAM, BOSHUKAOLLMM mexay KomnaHuel n nokynatenamm, B cayyvae
€C/IM TaKue Crnopbl U pasHoraacua He oTHOCATCA K npeameTy [lorosopa. KomnaHusa ob6a3aHa camocTonaTesIbHO paspeluaTtb
KOHONMKTHbIE CUTyauMM C MOKynaTensmuM B 4aCTM  yperyiMpoBaHWA MpPeTeH3Ui Mo peasnsyembiM TOBapam
(pabotam/ycnyram).

9.4. Mpw HapyweHUW YCTaHOBAEHHOro [loroBOpoM CpoKa NepeBosa AEHEKHbIX CPeAcTB BMHOBHAA CTopoHa no TpeboBaHUio
apyrori CTOpoHbl ynnaymMBaeT HeycToMKky B pasmepe 0,1% (HOAb Lenblx OAHOM [ecATol MpPOLEHTa) OT CYMMb,
HenepeBeAeHHOM B CPOK, 33 KaXKAbl KaNleHA4APHbIN AeHb MPOCPOYKK, HO He Bosiee CyMMbl 3a4,0/13KEHHOCTH.

9.5. BaHK He HeceT OTBETCTBEHHOCTM M He BO3MellaeT ybbiTKM KoMnaHuK, cBasaHHbIe C NpMOoCTaHoBAeHMeM /NpeKpalleHnem
npoBeseHusa onepaumii B Cayvasx, NnpeaycmMoTpeHHbix n. 8.2. JloroBopa. KomnaHMA cornacHa, 4to B yKa3aHHbIX B N. 8.2.
CNy4asnx He HacTymnaeT NPOCPOYKM UCNOSHEHNA 065A3aTenbcTB baHK nepen KomnaHwuel.

9.6. CTOpOHbI A0roBOPUAUCH, YTO B coOoTBeTCTBUM co cT. 406.1 MpaxkaaHckoro Kogekca Poccuiickon ®epepaummn KomnaHma
06s3aHa BO3MeCTUTb baHKy B monHom obbeme ntobble cymmbl WTPados, cOOPOB M HEYCTOEK, HANOMKEHHbIX Ha BaHK
nnaTekHbIMM  cuctemamu, LleHTpanbHbim 6aHKom Poccuiickoit ®epgepaumn, cyaebHbIMM/NPaBoOXPaHUTENbHbIMM

10 Mporpamma 6e3onacHocT MNC «Mup» pasmeleHHas Ha caiTe https://www.nspk.ru/cards-mir/security/security-program/
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opraHamu W/MAN UHBIMKU YNOAHOMOYEHHbIMW OpraHammu, M WMHbIMW AWLAMM, B CBA3KM C HapyweHuem KomnaHuen
3aKoHoaaTenbcTBa Poccuiickoit Pegepauuu, NpaBua NAaTeXKHbIX CMCTEM U ycioBuit [lorosopa.

9.7. BaHK He HeceT OTBETCTBEHHOCTb 33 BO3HUKHOBEHUWE CUTYaLMiA BHE CHepbl ero KOHTPOAA, B YaCTHOCTU, NPU Pa3HOIIACUAX U
cnopax mexay KomnaHuei M nokynaTenamu, a Take baHK He HeceT OTBETCTBEHHOCTM/He Bo3melaeT Y6bITKWU/He
KOMMeHcHpyeT pacxodpbl No crnopam mexay KomnaHuen v nokynateasamu v T.n. NO CNopam, CBA3aHHbIM C HapyLUEHUAMM
npas notpebuteneit, NMb6O NONOKEHWNA LOrOBOPOB, 3aKAOUYEHHbIX MEXKAY HUMMU.

9.8. BbaHK He HeceT OTBETCTBEHHOCTU 3a NPaBM/bHOCTb HAHKOBCKMX PEKBM3UTOB, YKasaHHbIX KomnaHuen, U He Bo3mellaeT
KomnaHunu y6bITKM/HE KOMMEeHCUpyeT pacxoapl, CBA3aHHbIe C OCYLW,ECTBAEHMEM PacyeToB MO YKasaHHbIM KomnaHuein
6aHKOBCKMM PEKBU3UTAM.

9.9. baHK He HeceT OTBETCTBEHHOCTb 3a Pa3HOMacuA 1 cnopbl Mexay KomnaHuen n Arperatopom, He CBA3aHHbIE C OKa3aHWem
Arperatopom ycayr oT uMmeHu BaHKa B KayecTBe GAaHKOBCKOro MAaTeKHOro areHta. baHK He HeceT OTBETCTBEHHOCTWU/He
BO3MelLLaeT YObITKN/He KOMMEHCUPYET pacxoabl N0 TaKMM CNopam.

10. MNopsapok paspelueHUs cNopoBs

10.1. Hactoawmii [loroBop MNOANENKWUT PEerysiMpoBaHMIO U TONKOBAHWIO B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuitckoi
depepaumn.

10.2. B cnyyae BO3SHMKHOBEHMA pPa3HOrAacuii Mo BONpocam UCNosHeHUs ycnosuit lorosopa CTOPOHbI MPUHMMAIOT BCE MepbI Mo
WX paspeLleHunto NyTem Neperosopos.

10.3. B cnyyae HEBO3MOMKHOCTM YperyaMpoBaTb pasHornacus NyTém neperoBopoB, CNOpbl paspeluatoTca B ApbUTparkHoM cyae
Pecnyb6avKu TaTapcTaH c NPpUMEHEHMEM HOPM MaTepuanbHOro M nNpoLeccyanbHoro npasa Poccuiickolt ®epepauuu.

10.4. MncbmeHHbIN focyaebHbI NPeTEeH3NOHHbIN NOPAAOK YPEeryanpoBaHUa Cnopos sBafeTca obasatenbHbiM. CpoK oTBeTa Ha
npeteHsuto — 15 (NATHaALATb) pabounx AHel ¢ MOMEHTa ee noayyeHus. Jltobble AocyaebHble NPeTeH3MM NO HaCToALLLEMY
[Jorosopy nognexart HanpasaeHuto KomnaHuen HenocpeacTBeHHo B baHK, Mo ero lopuanyeckomy agpecy.

11. dopc-maxkop

11.1. CTopoHbl 0cBO6OXKAatOTCA OT OTBETCTBEHHOCTM 3@ YaCTMYHOE MM NOJSIHOE HeucnonHeHue obAsaTenbcTs no [orosopy B
clyyae HacTynieHua ¢Gopc-MarKopHbIX OBCTOATENbCTB, TAaKMX KaK: CTUXMIHbIE M TeXHOreHHble KaTacTpodbl, BOEHHble
OeNCTBUA, rparKaaHCKne 6ecnopsaaky, annaemMmm, naHAeMmm, Kpax MUPOBOM SKOHOMMUYECKON M GpUHAHCOBOW CUCTEMDI,
NPUHATME HOPMATUBHbIX aKTOB OTPaHUYMUTEIbHOIO XapaKTepa 1 T.n.

11.2.MNpw HacTynneHun dopc-MmarKopHbIX obcToAaTenbcTs, CTOPOHa, NOABEPTHYBLIAACA UX BAMAHMIO, 4O/XKHA B TeuyeHue 3 (Tpex)
KasleHOapHbIX AHel yBeAoMUTb 06 3Tom Apyryto CTOpPOHY, C NpeaocTaB/ieHnemM NOATBEPKAAIOWMX HACTYMNAEHNE TaKuX
06CTOATENbCTB AOKYMeHTOB. CTOpOHa, NPONYCTUBLIAA CPOK YBEAOM/EHMA, IULWAETCA MPaBa CCbIAATbCA Ha YKasaHHble
06CcTOATENbCTBA, KaK Ha OCHOBaHMeE, 0CBOBOXKAaloLee OT OTBETCTBEHHOCTH.

11.3.Ecan CTOPOHbI He MOTyT WUCMOAHWUTL CBOM o0bA3aTenbctsa no [loroBopy B CBA3WM C HacTynaeHuem Gopc-maxKopHbIX
obcTosTenbcTs 6onee 1 (OgHoro) mecsaua nNoapaa, To Kaxaaa ns CTopoH BnpaBe 0TKasaTbCsA OT UCMOAHeHUs [lorosopa B
04HOCTOPOHHEM BHecyaebHOM yBegomus 06 sTom apyryto CTopoHy 3a 10 (aecatb) KaneHgapHbIX AHEN.

12. KoHdupeHuymanbHOCTb

12.1. CTopoHbl AOrOBOPUAUCE, YTO Ntoban MHPopmaLmsa, nosydyeHHasa CTOpPOHAMKM B pamMKax McNonHeHusa [loroBopa, sBAsercs
cyryb6o KOHOUAEHUMANbHON U He NOSNEXUT nepedade TPETbUM MLAM 33 UCKIOYEHMEM CAy4YaeB, MpPesyCMOTPEHHbIX
3aKoHoAaTenbcTBoM Poccuiickon Pepepaumn.

12.2. CTOpOHbI A0NXKHbI NPUHATL ANa obecneyeHna COXPaHHOCTU MOJlyY4eHHOM B pamMKax [loroBopa MHbopmaumm mepbl, He
MeHbLUME, YeM Te, KOTOpble OHM NPUHUMAIOT Ans obecneyeHua COXPaHHOCTM CBOel COBCTBEHHOM KOHOUAEHUMANbHON
MHbOpMaLmn.

12.3. CTopoHbl 06A3y0TCA MCMOb30BaTb NOAYYEHHY0 B paMKax Jorosopa KOHPUAEHLMANbHYIO MHPOPMALMIO UCKAOUUTENBHO
ANA Hagnexallero MCNoiHeHua ycaosuin loroBopa, M He UCMo/Ib30BaTb ee AN KaKUX-TMB0 MHbIX Lenei.

12.4. CtopoHbl 06a3yt0TCA COHN0AaTb HACTOSALLME YCI0BUA O KOHOUAEHLMANBHOCTU B TedeHue 3 (Tpex) 1eT co AHA NPeKpaLLeHns
penctema HactoAwero [lorosopa.

12.5. KomnaHu1A rapaHTUpyeT, YTo B Caydae nepegade baHKy nepcoHanbHbIX AaHHbIX, Takaa nepesada byaeT ocyLecTBAATLCA C
cobnogeHnem TpeboBaHWI 3aKkoHoAaTenbcTBa Poccuiickoit depepaummn o NepcoHanbHbIX AaHHbIX. Mo 3anpocy baHKa
KomnaHua obsa3aHa HesameaNUTeNbHO NPeaoCcTaBUTb AOKYMEHTbI, NOATBEPKAAtoWmMe cobaogeHne rapaHTUin, yKasaHHble
B 3anpoce baHkKa.

12.6. KomnaHus Bo3meLLaeT yobiTKM baHKa, CBA3aHHbIE C HEAEWUCTBUTENIbHOCTbIO YKA3aHHbIX rapaHTUi.

12.7. B cnyyae ntoboro packpbIiTMa KoHpUaeHLManbHoM MHPopmaLmMm KomnaHua HesamegantebHo yBegomnsaet o6 asTom BaHk,
€C/I1 3TO He NPOTUBOPEYUT 3aKoHoAaTeNbCTBY Poccuickon ®epepauum.

13. YBegomneHus

13.1.Ecnv unHOWM nopAapok He npegycmoTtpeH [oroBopom uam APl, To ntobble nucbMa, YBEAOMEHWA U AOKYMEHTbI,
nepegaBaemble CTOpOHaMM Apyr ApPYry MO 3/1IeKTPOHHOW NouTe, byay cuMTaThCA HagneKalwmm ob6pasom oTNPaBAEHHbIMU U
NOAYYEHHbIMM, €CIM OHW HanpaBe/eHbl C/Ha cneaylolme aapec 3NEKTPOHHOM NoYTbI:

13.1.1. appec 3NeKTPOHHOM NoyTbl BaHKa:
13.1.1.1. CeepKa n ¢pmHaHcoBble Bonpockl: settlement@131.ruy;
13.1.1.2. TexHuyecKas nogaep:kKa: tech-support@131.ru;
13.1.1.3. O6wwme Bonpocsl: accounting@131.ru.

13.1.2. appeca aneKTPOHHOM NoYTbl KoMNaHMK: yKa3aHbl B 3aABAEHNN.

13.2. CTOpOHbI NPU3HAIOT IOPUAMYECKYIO CUY 3@ SNEKTPOHHBIMU MUCbMAMMU U JLOKYMEHTaMM, HanpaBi€HHbIMW MO 3/1IEKTPOHHOM
noyte, U MPU3HAOT MX PABHO3HAYHLIMW AOKYMEHTaMM Ha BGyMayKHbIX HOCUTENAX, MOAMMCAHHbIM COBCTBEHHOPYYHOWM
nognucoto. CTOPOHbI FAPaHTUPYHOT, YTO TO/IbKO camu CTOPOHbI M YNONIHOMOYEHHbIE UMW UL UMEIOT 4OCTYN K afpecam
3/IeKTPOHHOM MOYTbI, YyKa3aHHbIM B . 13.1. [lorosopa.
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13.3./ltoban 13 CtopoH Bnpase noTpeboBaTb OT Apyron CTOPOHbI NpesocTaBuTb B GopMe MUCbMEHHOTO AOKYMEHTA AOKYMEHTbI,
NoJlyYeHHble NO 3NEKTPOHHOW nouyTe. CTOPOHbI 06A3aHbI UCNONHWUTL NoAobHOe TpeboBaHMe B TeueHue 3 (Tpex) pabounx
[HEeW co oHA ero noay4yeHus.

13.4.3meHeHWe apgpeca 3neKTpoHHoM noutbl CtopoH (n. 13.1. [dorosopa), ocylecTBAseTcs MNOCPeACTBOM OTNPaBKM
3NEKTPOHHOr0 COOBLLEHNA C paHee YKa3aHHbIX afpecoB 3/IEKTPOHHOM NOYTbI, COAEPIKALLErO YETKOe YKa3aHWe Ha HOBbIM
aApec 31eKTPOHHOM NOYTbI A5 OCYLLECTB/IEHUA CBA3W.

14. Nopapok usmeHeHus [lorosopa

14.1.baHK BnpaBe B OAHOCTOPOHHEM BHecyaebHOM nopagke BHOCUTb B [loroBop ntobble U3MEHEHMS U/UAKU AONOAHEHUR,
nocpeAcTBOM pasmelleHna no agpecy: https://oferta.payselection.com/payselection-BPA-B131-offer.pdf HoBoW peaakunm
[Jorosopa. baHK yBegomut KomnaHuio o6 mameHeHuwn pegakuuu [orosopa, HanpasvMeB KomnaHuWM cCOOTBETCTBYHOLLEE
yBegOM/IEHME.

14.2. HoBasa pepakuma [loroBopa BCTynaeT B CUAY U NognexaT NPUMEHEHUI0 K NpaBooTHoweHuAm CTopoH no ucredyeHuu 10
(aecAatn) KaneHaapHbIX AHEN C MOMEHTa ee pasmelleHuns no agpecy: https://oferta.payselection.com/payselection-BPA-
B131-offer.pdf

14.3. KomnaHus o6sa3aHa caMOCTOATENBHO M CBOEBPEMEHHO 3HAKOMMUTLCA C HOBOW peaakumii Jorosopa. B cnyyae HenonyyeHus
baHKOM [0 BCTynneHWs B CUNy HOBOM pefaKkumm [loroBopa NMMCbMEHHOrO yBegomaeHua KomnaHWu O pacTopKeHuu
[JoroBopa, HoBas pegakuma [loroBopa cuuTaetca 6e30roBOpPoOYHO NpPUHATON KomnaHuen, npu 3TOM 3aK/toyeHue
[ONONIHUTENbHOrO cornalleHus K Jlorosopy He Tpebyetcs.

15. Cpok AeicTBUA U NOPAAOK PAaCTOPIKEHUA

15.1. JloroBop Npu3HaeTCA 3aKAOYeHHbIM M BCTyNaeT B CUAY C MOMEHTa noanucaHuna CTopoHamu 3asB/ieHuA U AeicTeyeT B
TeyeHne 12 (aBeHaguaTv) KaneHgapHbix mecAues. Cpok Aaeiictema [lorosopa aBTOMaTMYecKu npoasiesaetca Ha 12
(aBeHaaLaTb) KaneHAAPHbIX MECALEB Ha TeX }Ke YC/NOBUAX, eCv HU ogHa n3 CTOpPOH He yBedomnseT apyryto CTopoHy B
nUcbMeHHOM Gopme O CBOEM HexenaHuu NpoanesaTb CPOK AencTeuA [orosopa He meHee yem 3a 30 (Tpuauatb)
KasleHOapHbIX AHEeN A0 MCTeYEeHWMA CpoKa (B TOM 4YucC/ie o4epeaHOoro) ero AencTeuA. KoamyecTBO MNPONOHrauuii He
OrpaHuyYeHHo.

15.2. CTOpOHbI MMEIOT NPaBOo B OAHOCTOPOHHEM NOPAAKE OTKA3aTbCA OT UCNONHEHMA [loroBopa 1 pacToprHyTh ero, ysegommue 06
aTom gpyryto CTOpoHy He meHee Yem 3a 30 (TpnauaTtb) KaneHA4apHbIX AHel B NMCbMeHHON dopme.

15.3.baHK BMNpaBe B OAHOCTOPOHHEM, BHecygebHOM nopsgKe OTKasaTbCA OT MCNOHEHMA [loroBopa M PacToprHyTb €ro,
yBegommus 06 3tom KomnaHuio 3a 1 (oamnH) pabounit aeHb, B Cydae BbIABAEHUA B AEATENbHOCTM KOMNaHUKM NpU3HAKoB
MOLLEHHMYECKON, NPOTUBONPABHON MM HeoBOCHOBAaHHO Hebe3onacHoi AeATesbHOCTM, KOTOPas MOMKET MPUBECTM K
HapyWweHWo ycnoBuii HacToAwero Jorosopa u(Man) 3akoHogatenbctea Poccuitickoit Pegepaunu, a Takke K
MMYLLLECTBEHHbIM 1 PenyTaLMoHHbIM yYbbiTKam baHKa.

15.4.baHK BnNpaBe B OAHOCTOPOHHEM, BHecygebHOM nopsgKe OTKasaTbCA OT MCNoMHeHMA [loroBopa M PacToprHyTb €ro,
yBegommns 06 3Tom KomnaHuio 3a 5 (Natb) paboumnx aHen, B cnydae OTCYTCTBMA onepauunin Ha cainte KomnaHun B TedeHne
nocnegHux 60 (wectnaecaTn) KaneHaapHbIX gHeN.

15.5.CTopoHbl 06s3aHbl NPeKpaTUTb MpoBeAeHWe onepaunii Ha caiite KOMNaHUM C MOMEHTa MOAYyYeHUA YBeJOM/EHUA O
pacTop:keHun [orosopa. KomnaHua obs3aHa yganuTb C caiita nobylo MHOOPMaLMIO, Kacalolytoca BO3MOMKHOCTU
npoBeaeHna onaatbl Yepes baHk.

15.6. PactopxeHue [lorosopa He ocBoboxKaaeT CTOPOHbI OT 0683aHHOCTU NPOBECTM BCE B3aMMOpacyeTbl U NaaTtexu no Jorosopy
no onepauuam, COBepLIEHHbIM A0 AaTbl ero pactop)eHus. B cnyyae pactopkeHusa [orosopa CTOpOHblI 06s3ytoTCA
NPOU3BECTN BCE B3aMMOpacUeTbl M naaTexu no Jorosopy B TedyeHue 365 (TPEXCOT WECTUAECATU NATU) AHEN nocne AaTtbl
pacTop:eHua [lorosopa.

16. Mpouune ycnosusa

16.1. Hactoawuin [loroBop perynvpyerca 3akoHopatenbctBom Poccuiickon Pepepaumm, npaBuaaMm NAaTeXKHbIX CUCTEM MpuU
YCNOBUM, €CAM OHM He NpOoTMBOpeYaT 3aKoHoaaTenbcTBy Poccuiickol depepaumn. Jliobble ycnoBuA M MOMOMNKEHUA
[JoroBopa, KOTopble NPOTUBOPEYAT NPABUAAM NAATEKHbIX CUCTEM (KaK M3BECTHbIX B MOMEHT 3aKkatoueHusa [orosopa, Tak u
pa3paboTaHHbIX B ByayLiem), fOMKHbI 6bITb NPMBEAEHbI B COOTBETCTBME NPABUIAM MNAATEKHbIX CUCTEM.

16.2. Ecnv Kakoe-nnMbo nosnoKeHune HactosLero Jlorosopa 6yaet npusHaHO HeAeWCTBUTENbHBIM UMW HE UMEIOLLMM 3aKOHHOM
CUAbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit depepaumn, To Takoe NOJIOXKEHUE LOMKHO ObiTb NpuBeAEHO
CTOopoHamMu B COOTBETCTBUE C AENCTBYIOLLMM 3aKOHOAATE/IbCTBOM, NPU 3TOM AeNCTBUTENIbHOCTL U MPUMEHMMOCTb /106010
Apyroro nonoxeHus orosopa He byaeT 3aTPOHyTa.

16.3. Hactosawwmi [loroBop cocTaB/ieH Ha PYCCKOM A3bIKe B ABYX 3K3eMNAAPAX, UMEOLLNX OAMHAKOBYIO HOPUANYECKYIO CUAY, MO
OZLHOMY 3K3eMNNApY A1 Kaxaolh us CTopoH.

16.4.CTopoHbl He BnpaBe nepeaaTb CBOWM npaBa WM obasaHHocTM no [oroBopy TpeTbMm nuuam 6e3 npeaBapuTesIbHOro
NUCbMeHHOro cornacus apyroi CTopoHbl. Arperatop He UMeeT NPaBo NPeAOCTaBAATb TaKOe cornacme ot umeHu baHka.

16.5. Bce npunoxeHus K [loroBopy ABAAIOTCA €r0 HEOTbeMIEMbIMU YacTAMU. [TpUNOKEHUA HA MOMEHT 3aKatoveHna [lorosopa:

16.5.1. NpunoxeHne Ne 1 — «3aasneHune»;
16.5.2. NpunoxkeHne Ne 2 — «TpeboBaHMA K CanTy»;
16.5.3. NpunoxeHne Ne 3 — «epeyeHb HeAEUCTBUTENbHbIX ONEepPaLLUn».

16.6. KomnaHus ob6asyeTcs B TedeHue 3 (Tpex) paboumnx aHen nssewatb baHK B NTMCbMEHHOM BUAE O Nto6bIX COBbITUAX, KOTOPble
MOFYT NOBAWUATb Ha McnosHeHWe [oroBopa, B TOM uucie 06 M3MEHEHMAX CBOEr0 HaMMEHOBAHMA, MeCcTa HaXxoXAeHus,
daKTMyeckoro agpeca, 6aHKOBCKMX PEKBM3UTOB, KOHTAKTHbIX AAHHbIX, OTBETCTBEHHbIX /INLAX, U3SMEHEHUN B CTPYKType
cobcTBEHHMKOB, U3MeHeHMn beHeduLmapHoro Baagenbua (Npy Hannumm).
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16.7. KomnaHua obsa3aHa He pexke 1 (ogHOro) pasa B rog NOATBEPNKAATb AEACTBUTE/IbHOCTb AAHHbIX, NPEACTAaBAEHHbIX B LEensx
3aKntodeHun [orosopa v B uenax naeHtuoukaummn. OTcyTcTBME yBegoMIeHNa OoT KomnaHuu no ucteyeHunu roda ¢ Aatbl

3aKNo4eHnA ﬂ,oroaopa M Kaxgoro nocnegyrowero roga Oo3HayaeT noarsepxaeHue KomnaHueit AeﬁCTBMTEHbHOCTM n
AKTYaNbHOCTM AaHHbIX, MMetoLwmxca y baHka.

17. PekBu3uTtbl baHKa

AKLMOHepHoe obuecTBo «baHK 131»

JInyeH3sna baHka Poccmn Ne3538 o1 29.11.2024

OlPH 1241600056390

MHH/KNN 1655505780 / 165501001

Appec: 420012, Poccuitickas ®epepaums, Pecnybamnka TaTtapctaH, ropog KasaHb, yavua Hekpacosa, aom 38
Kop/c4. 30101810822029205131

B OTaeneHmm -HB Pecnybaunka TaTtapcTaH

BUK: 049205131

18. PekBusutbl ArperaTtopa

O6LWwecTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbIO «[13iceneKLwH»

OlPH 1187746741027

MHH/KNN 9709035169 / 770301001

Appec: 123112 r. MockBa,

BH.TEP.[. MyHULMNAaNbHbIN OKPYr MpecHeHCcKui, MNpecHeHcKaa HabepexkHasn, 4.8, cTp.1, nomew,. 16H/8
p/c 40701810901850002735

B AO «AJIbPA-BAHK», r. MockBa

K/c 30101810200000000593

BUK 044525593
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MpunoxkeHne Ne 1 Kk [loroBopy 0 npveme 31eKTPOHHOro CpeacTBa
nnaTexka npu npogaxe ToBapos (pabot/ycayr) B ceTv UHTEpHET ¢
yyactmem nnaTexxHoro arperatopa (Pegakuma Nel ot 26.02.2025 r.)

3asiBneHue Ha obcnyxuBaHue (M3MeHeHne napameTpoB) KomnaHum

HassaHne KomnaHum

MNonHoe ropnan4yeckoe HaumeHoBaHue

COKpalJJ,eHHOE HanMeHOoBaHue

Csepnenus o KomnaxHum

MHH

Knn

OKB34,

OrPH

OpraH 1 faTta rocyAapcTBEHHOMN perucTpaumm
HOpuamnyeckuin agpec

daKTMYecKkuin agpec (ecaiM oTAnYaeTCA OT op. agpeca)
TenedoH/dakc

AZpec 3NeKTPOHHOM NoYyThI CBepKa v GpUHaHCOBbIE BONPOChI
TexHUYecKas nofaepKKa
O6buwme Bonpockl

CBefeHuA 0 BeIMYUHE ONaYeHHOro YCTaBHOro (CKI'Ia,CLOHHOI’O)
Kanutana nam seindynHe yCtaBHoro d)OH,CI,a, nmmyuiecTtea

CeefeHus 06 yupeautensx - pus. amyax: ®UO, aata porKaeHus,
rpaX4aHCTBO, MECTO UTebCTBA (perncTpaumnm), Mecto npebbiBaHus,
JAaHHble nacnopTa; (ecam aons ydactma >25%)

CeefeHusi 0 pykoBoautene KomnaHuun

damnnua, Uma, Otyectso

[ata n mecTo poxaeHuns

Bua fOKYMEHTa, yA0CTOBEPAIOLLErO JIMYHOCTb
Cepua n Homep AOKYMEHTa

[aTa Bblgaumn

OpraH, BblgaBLWuii JOKYMEHT U Kog noapasaeneHuns

KoHTaKTHbIV TenedoH

JaHHble Beb-canta

Appec (URL) nHTepHeT-caliTa
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Ap,pec YyaTboTa U Ha3BaHue Cou. CeTU Unn mecceHaxepa
OcHOBHble BUAbl AeATEeNbHOCTU

HavmeHoBaHMWe KaTeropuii ToBapos/pabot/ycayr, peannsyembix
yepes calT

0bwuii cpegHemecaYHbl 060poT KomnaHum

BosHarpaxgeHve baHka

Twvn 3/IEKTPOHHOrO CpeacTBa NaTeXxa Bantora Pasmep BO3HarpaxaeHusa Bantora
aBTOopu3auuun baHKa 3a nposeaeHue OAHOﬁ pacyeTtoB
onepauuu onnatbl

baHkoBckue kapTbl MUP,
amuTupoBaHHble NMAO CbepbaHk, ¢ RUB [e] RUB
ncrnonb3osaHnem SherPayOnline

BaHKoBcKMe KapTbl Visa, MasterCard,
MWP, sMUTUPOBAHHbIE POCCUACKMMU RUB [e] RUB
KpeaUTHbIMW OpraHU3aLMAMM

BaHkoBckue PEKBU3UTDI KomnaHumn

HaumeHoBaHue 6aHKa:
BUK:

PacueTHbI cueT:
KoppecnoHAeHTCKMit cHeT:

BantoTa cyera:

BaHK, ob6cnykuBatowmit KomnaHuio:

AKUMOHepHoe obLecTBO «baHK 131» Appec: 420012, Poccuiickan Peaepaumn, Pecnybnmka TatapcTaH,
JInueHsuna baHka Poccnm Ne3538 o1 29.11.2024 ropoa KasaHb, yanua Hekpacosa, gom 38

OlPH 1241600056390 Kop/cu. 30101810822029205131

MHH/KMMN 1655505780 / 165501001 B OTaeneHnn -HB Pecny6avka TaTapctaH

BUK: 049205131

MoanucbiBas HacToslee 3ansneHne, KomnaHua noateep:aaet, 4To KomnaHua 03HAaKOM/IEHA M COTIacHa C AeWCTByloLel peaakument Jorosopa
0 Npueme 31eKTPOHHOro CPeACTBa NAaTeXKa Npu Npoaae ToBapos (paboT/ycnyr) B cetn MHTepHeT
(https://oferta.payselection.com/payselection-BPA-B131-offer.pdf) u npuHmumaert ero ycnosumsam 6e3 Kaknx-nMbo nNpasok, OroBOPOK Mau
WCKNIOUYEHWUI.

OT umeHu baHka 3ansneHue nognucbisaet OBLLECTBO C OrPaHNUUYEHHOM OTBETCTBEHHOCTLIO «M3ceneKLLH», AeMCTBYIOLEe B KayecTse
6aHKOBCKOro NNaTeXHOro areHTa Ha 0CHOBaHWK [lorosopa o NpuBaeUYeHnn nnaTexHoro arperatopa Ne2025/MA-1 ot 26.02.2025 r.

KomnaHusa OT umeHu baHka

HanmeHosaHue topanua/Un O6LWecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbIO «M3liceneKwH»
[onkHOCTb NnoanucaHTa (ans topauu,) OlPH 1187746741027

nonHole PO nognmcaHTa MHH/KMM 9709035169 / 770301001

[aTa nognucaHua: Appec: 123112 r. MockBa,

BH.TEP.I. MYHWUMMANbHbIA OKpyr [pecHeHcKkuit, [pecHeHcKan
HabepeskHas, 4.8, cTp.1, nomewy,. 16H/8

p/c 40701810901850002735

B AO «A/Ib®A-BEAHK», r. MocKBea

K/c 30101810200000000593

BUK 044525593

MoAanuck 1 neyatb (ecM NPUMEHMMO) OT nmeHun baHka:
[®on0]
[AonxHocTb]
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MpunoxkeHune Ne 2

K JloroBopy 0 npueme 371eKTPOHHOIO CPeACcTBa naaTexa
npuv npoaake ToBapos (pabot/ycayr) B cetn UHTepHeT
C y4YacTmem nnaTexxHoro arperatopa

(Pepakuma Nel ot 26.02.2025r.)

TPEGOBAHUA K CAUTY

Hacrtoswme TpeboBaHua baHKa K caitTy KomnaHuu (ganee — TpeboBaHWs) ABNAIOTCA CYLLECTBEHHLIMU YCIOBUAMM A0OTOBOPA O Npueme
3/71eKTPOHHOrO CPeACTBa NAaTexa Npu Npoaaxe ToBapos (pabot/ycnyr) B ceTv UHTepHeT. TpeboBaHMA A0NKHbI BbINONHATLCA KomnaHuei
B NoNHOM o6beme. Peanusyemble KomnaHuei ToBapbl (paboTbl/ycayri) u cnocobbl Ux peannsaumm AoaxHbI COOTBETCTBOBaThL TpeboBaHMAM
JAelcTBytolLero 3akoHoaaTenbcTea Poccuiickoit GesepaLym, cTpaHbl OCyLLEeCTBAeHUA AeATeNbHOCTM KoMNaHuu 1 npasBuaam naatexHbix
cucTem.

1. 3anpelleHo pasmeLLaTtb Ha caiTe rpaduYecKyto, TEKCTOBYIO MHPOPMaLMIO (B TOM YMCAE CKPbITYHO) CEKCYanbHOro, HaPKOTUYECKOTO,
NOJIMTUYECKOr0, HALLMOHAIMCTUYECKOTO XapaKTepa, a TaKkKe Pa3meLLaTb Ha CaiiTe CCbIKM Ha AaHHY0 MHPOopMaumio.

2. Ha caitiTe He AOMKHO ObITb CCbINOK MM BaHHEPOB CAMTOB, @ TaKMKe CCbINOK BaHHEPHbIX ceTel, NpoTMBOpeYalmx TpeboBaHMAM
OeNCTBYIOWero 3akoHogaTenbcTBa Poccuiickolt depepaumn, CTpaHbl OCYLLECTBAEHMS AeAaTeNbHOCTM KomnaHuu, B TOmM uucne
noAo03pUTENIbHbIX CAUTOB (Hanpumep, CalTOB ANS B3POC/bIX U T.M.), @ TaKKe CCbINOK BaHHEpPHbIX ceTel, B KOTOPbIX MOMYT BCM/bITb
H6aHHepbl NO403PUTENbHOIO/3anNpPeLLeHHOro CoAepKaHus.

3. CaWT He JOMKEH COAepKaTb BPeAOHOCHLIX MPOrpamm, B TOM YMC/e MPOrpamm, No3BOAAIOWMX NEpPexBaTbiBaTb BBOAMMYIO Ha caliTe
MHpOpMaumio.

4.  [Ona KomnaHuu, MMelwWwmx MyHKTbl Bbl4ayM TOBAPOB, Ha CaiiTe AO/KHA ObiTb pasmelieHa MHboOpmMaLMA 06 UX PaCNoONOMKEeHWUU
(dakTnueckmnit agpec, cxema npoesaa).

5. Ha calite pgonkHa 6biTb pasmeweHa MHoopmaumsa o KomnaHum (noutosbii agpec, OFPH, WHH, KOHTaKTHble AaHHble AuL,
OTBETCTBEHHbIX 33 OOLLEHWE C NOKynaTenamm).

6. Ha caitiTe fOMKHbI ObITb pa3meLleHbl AOKYMEHTbI, HEOBX0oAUMbIE O1A COBEpLUEHUA caenkn mexay KomnaHuen v nokynatensmu B
COOTBETCTBUMM C TpeboBaHMAMM 3aKoHoAaTenbcTBA Poccuitickoi deaepauumm, CTpaHbl OCYLLECTBAEHUS AeATeNbHOCTM KomnaHum
(aoroBopbl-odepTbl M UHbIE JOKYMEHTbI).

7. Ha caitte pomkHa 6biTb pasmelyeHa MHPopmauma (TEKCTOBaA, rpaduyeckasn) O NNLEH3UAX, PaspelleHnsx OT NPou3BoOAUTENS WK
rocy4apCcTBeHHbIX OPraHoB Ha peasiMzyemble ToBapbl (paboTbl/ycayru), N03BoOAAOLWAA OAHO3HAYHO YCTAHOBUTL KOMY, KEM, Ha KaKkoM
CPOK, Ha KaKoW BMA, AeATeNbHOCTM UM TOBapbl BblgaHbl AaHHbIE AOKYMEHTbI (4N ANMLEH3NPYEMOI AeATEeNbHOCTU, B COOTBETCTBUM C
3aKoHogaTenbcTBom PO).

8. Ha cavite fomkHa 6bITb pasmelleHa MHPOpMaUua o mepax, BbinosHAeMbIx KomnaHuen no obecneyeHunto 6€30nNacHOCTU NaaTexen ¢
MCNO/1b30BaHMEM 3/IEKTPOHHOIO CPeACTBa NAaTeXa, MHCTPYKLMA MO NPOBEAEHMIO NiaTexKe, NpaBuaax Bo3BpaTa naatexei/Tosapos
(paboT/ycayr) n peleHna CNOPHbIX CUTYaLMIA.

9. JlorotTvnbl NAaTEXHbIX cucTem M BaHKa He AOMKHbI BBOAUTL B 3ab/yKAeHMe NoKynaTenel B OTHOWEHMM TOro, OT Ybero UMeHMU
ocyLLLecTBAsEeTCA peanmsaums Tosapos (pabot/ycayr).

10. Ha caiite He JOMKHO BbITb HEpPAbOTAlOLWMX CTPAHUL, ; HE LOKHO BbITb CCbIIOK, Y KOTOPbIX HanpaB/ieHWe nepexosa He coBnagaeT C
6U3HEeC-N0rMKON CaiTa; He LO/KHO ObITb CCbIOK, Y KOTOPbIX HanpaBneHWe Nnepexona He COBMafaeT C 3asBNEHHbIM Ha caiiTe; He
[AO/IKHO BbITb CTPAHWL,/CCbINOK, NepeHanpaBAAIoLWLMX Ha Apyrue caiTbl (6e3 ABHOro yKasaHMA nepeHanpasneHus).

11. 3aaeneHHble KomnaHuel Kateropun ToBapos (paboT/ycayr), ykasaHHble B 3aaBAEHUM, LOMXKHbI COOTBETCTBOBATb KaTeropnam TOBapos
(paboTt/ycnyr), pasmelLeHHbIM Ha caiTe KomnaHuun. CaiT fOMXKeH cofeprkaTb OnMcaHne NoTPebUTEeNbCKUX XapaKTEPUCTUK U APYIUX
napameTpoB peanusyembix ToBapoB (pabot/ycayr). LieHbl (Tapuodbl) Ha peanusyemble ToBapbl (paboTbl/ycayrn) B obssaTenbHoOM
nopAaKe A0XHbI ObITb ONUCaHbI U Pa3MeLLEHbI B MOJIHOM 06beme U peryasapHo 0B6HOBAATLCA.

12. CaliT gonskeH coaepykatb MHOOPMaLMIO O NpeaocTaBaeHnM ToBapoB (paboT/ycayr) NoKynaTento, Takyto Kak CPOKK, cnocobbl, a TakKe
Nobylo gpyroin MHGopmauun, HeobxoaMmMyto ANA ACHOro NpeacTaB/ieHMsa O NosydeHun ToBapos (paboT/ycayr) nocne coseplueHUn
onepaumu onnatbl.

13. CalT gonkeH nopaepkuBath 3awmwéHHoe HTTPS coeamHeHne ¢ TMNOM cepTuduKaTa He HuKe SSL123 ¢ AelcTBUTENIbHBIM CPOKOM
[AeNCTBUA. UAKN COOTBETCTBOBATL TPeboBaHMAM 6e30MacHOCTM coumanbHoM ceTn/mecceHaxepa.

14. Ecnv Ha caliTe peann30BaH /IMYHbIA KabUHeT, To:

a. npouecc ayTeHTUdMKaLUmM NoKkynaTens AoaxeH bbiTb 3awmweH HTTPS;

b. npouecc perncTpaumm HOBOro NokynaTens foxeH 6biTb 3awmweH HTTPS v 3awmToi oT nogbopa naponei pobotamu;

c. odopmaeHne NOKyNKM ToBapos (paboT/ycayr) (BBoA KOHTAKTHbIX AaHHbIX, BbIGOP A4OCTaBKM U T.4.) AONKHO 6bITb 3aLumuieHo HTTPS n
3aWwmTON OT NoAbopa naponei pobotamu).

15. Ecnu Ha caliTe OTCYTCTBYET /IMYHbIA KabUHET, To:

a. odopmaeHne NOKyNKM ToBapos (paboT/ycayr) (BBOA KOHTAKTHbIX AaHHbIX, BbIGOP A4OCTaBKM U T.4.) AONKHO 6bITb 3aLumuieHo HTTPS n
3almMTon oT noabopa naposeit poboTammn UM COOTBETCTBOBATb TpeboBaHMAM 6e30MacHOCTM coumManbHOM ceTu/mecceHaKepa.

16. B cnyyae, ecnn KomnaHus peanusyet ToBapbl (paboTbl/ycayru), onaata KOTOPbIX OCYLLECTBAAETCA Ha peryiapHoii ocHose (Hanpumep:
exxemeca4Ho), To KomnaHua 06a3aHa pasmMecTUTb Ha CaliTe COOTBETCTBYIOLLLEE COrIaLeHNe C MoKynaTesieM, KOTOpPoe, MOMMUMO NPOYEro,
OO/IKHO OnpeaenaTb pasmep U NepuoaMYHOCTb PErynspHbIX Onepauuii onnaTbl, a TaKXe BO3MOMKHOCTb OTKasa MoKynatensa oT
COBEpPLUEHUA perynsapHbIX onepaunii B ntoboe Bpems. CalT AOMKEH NpesycMaTpuMBaTb KOHKPETHbIM M OAHO3HAYHbIM cnocobom
NoJly4YeHma cornacua NoKynaTens Ha coBeplleHne perynspHbix onepauunit. KomnaHua obssaHa no TpeboBaHuio BaHKa npegocTaBuTb
noATBEPKAEHME NONYYEHWNA COrNacKA NOKYNaTenn Ha CoBepLUeHMe peryaapHbIX onepayuii.
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MpunoxxeHue Ne 3

K JloroBopy 0 npueme 371eKTPOHHOIO CPeACcTBa naaTexa
npuv npoaake ToBapos (pabot/ycayr) B cetn UHTepHeT
C y4YacTmem nnaTexxHoro arperatopa

(Pepakuma Nel ot 26.02.2025r.)

NEPEYEHb HEQENCTBUTE/IbHBIX ONEPALUN

He,ﬂ,eﬁcTBMTeﬂbHaﬂ onepauuna —onepauna, oteevarollan /1PO6OMy N3 HUXKeyKa3aHHbIX Tpe60BaHMﬁZ

onepauus onnatbl, NpoBeseHHan 6e3 ncnonb3oBaHWsA TexHoorumn 3-D Secure, BNocAeaCcTBUM ONPOTECTOBaHHAA HAHKOM-3MUTEHTOM,
H6aHKOM-NapPTHEPOM U/UAU NAATENKHBIMU CUCTEMAMU U/UNK NOKyNaTenem;

onepauusa onnatbl, onpoTecToBaHHaa nokynatenem (Chargeback), npeteH3noHHas paboTa no KoTopol 3aBeplwuMnacb B MOAb3y
nokynatens;

onepauusa onnaTtbl, NPOBeAEeHHan ¢ HapyLleHem yciosuii [lorosopa;

ToBap (paborva/ycnyra) npepocTaBneH € HapyleHMem 3aKkoHogaTenscTBa Poccuiickoi ®efepaumu, CTpaHbl OCYLLECTBAEHUSA
aeatenbHoct Komnanum n/vnm tpe6osaHuii loroBopa, NAaTeXHbIX CUCTEM;

onepauusa 6bl1a NpoBedeHa C UCNOMb30BAaHMEM 3/1EKTPOHHOTO CPeAcTBa NJaTexa, Mo KOTopoi 6GaHKOM-3MUTEHTOM W/uUau
NAaTeXHbIMU cUCTeMamm Bbi10 3anpeLLeHo ocyLLecTBaeHMe NoA06HbIX onepaLuii;

onepauus, N0 KOTOPOW YCTaHOB/IEHO COBEpLUEHUE NPOTUBOMNPABHbIX AEMCTBUIA CO CTOPOHbI KOMNaHUK (UK ee COTPYAHUKOB)/TpeTbUx
mu;

onepauus, No KOTOpoWi He Bbln NONYYEH KOA aBTOpU3aLUY;

onepauus, No Kotopoli KomnaHus He npefocTaBuaa no 3anpocy baHKa AOKYMeHTbl, NOATBEPKAAOLLME 3aKN0UYEHME COTNALLEHNs O
peanusaumm ToBapa (pabot/ycayr), npegocTasneHme u 4ocTaBKy (Npy HannumMm) Toapos (paboT/ycayr) NoKynaTento 1 03HaKoMAeHUe
nokynatens C ycioBUAMW WX NpefocTaBieHus, AMbo MNoATBepKAalolue NpPaBOMEpPHOCTb AAHHOW onepauuM B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuiickoit desepalum M NPaBUAaMU NAATENKHBIX CUCTEM;

3agy61MpoBaHHas onepauusa onnatbl;

CTOMMOCTb TOBapoB (paboT/ycayr), onnadeHHbIX NOKynaTenem, npesbiaeT 06bIYHYIO LeHY Ha Te e camble ToBapbl (paboTbl/ycayru)
npu UX onnate HaIMYHbIMU AeHbramu;

nokynaTenb onaaTua ToBapsbl (paboTbl/ycayru) apyrum cnocobom (B T.4. A4pPYrMm 31eKTPOHHbIM CPeACTBOM MiaTexa UanM HaiNYHbIMK
JeHeXHbIMU CpescTBamu);

KomnaHua npuHMmaeT onnaty 3a ToBapbl (paboTbl/ycayru), peanusyembie TPETbUMU IULAMMU;

Caiit KomnaHuu He cooTBeTcTBYeT TpeboBaHuam [lorosopa.
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