Ooroeop Ne [e] oT [aaTa 3aKkntoueHus]
0 Npueme 3/71eKTPOHHOTO CPeACTBa NaTexKa Npu Npoaake ToBapos (paboT/ycayr) B ceTn UHTepHeT
(c yyacTvem npoBaigepa)

r. KasaHb

AKumnoHepHoe obwectBo «baHK 131», uMeHyemoe B ganbHelwem «baHK», B anue [@], aeicTBylowero Ha ocHoBaHuu [e], ¢
oAHoM cTopoHbl, U [Komnanual, umeHyemoe B AanbHeliem «KomnaHua», B nnue (@], AeicTBytolero Ha OCHOBaHUK [@], ¢
Apyrovi CTOpOHbI, COBMECTHO MMeHyeMble «CTOPOHbI», 3aKNHUYNIN HACTOAWMIN [IOroBOp O HUMKECeAyOLLEM:

1. Mpeamert florosBopa

1.1. Hacrtoawwmii [orosop onpeaenseT nopafok WMHPOPMaLMOHHO-TEXHONOMMYECKOrO B3auMoZencTeua mexay BbaHkom u
KomnaHuel npu ocywecTBaeHMn onnatbl ToBapos (paboT/ycnyr), peannsyembix Ha caiiTe KomnaHumu?, ¢ ncnonbsosaHnem
naaTexKHbIx (6aHKOBCKMX) KapT (fanee — «3/1IeKTPOHHOE CPEeACTBO NaaTexka»), a TaKkKe NOPsAAOK OCyLLEeCTBAEHMS PacyeToB
Nno TaKMM onepauusam.

1.2. KomnaHua obsasyeTcA B TeyeHue CPOKa geicteus [orosopa mMpuMHUMMaTb B Kadectse onaatbl ToBapos (pabot/ycnyr),
peanusyemblx Ha cakite KomnaHuM, SNEKTPOHHble CPeacTBa N/aTe)a B MopAgKe M Ha YCI0BUAX, NPesyCMOTPEHHbIX
Jorosopom.

1.3. BaHK o06nA3yeTcA B TeuyeHMe Cpoka paelcteua [oroBopa oOKasbiBaTb KomnaHum ycayrm no  MHOGOPMALMOHHO-
TEXHONOTMYECKOMY B3aMMOLENCTBMIO M OCYLLECTBNIEHMIO PacyeToB MO Onepauusam onjaatel ToBapos (pabot/ycayr),
peanusyembix Ha carite KomnaHuu, c UICNONb30BaHMEM 3/1IEKTPOHHOMO CPEeACTBA NaTexa.

1.4. KomnaHua 0b6a3yeTca onsaumBaTh ycayrM baHKka B NopsiaKe M Ha yCA0BUSAX, NPeAyCMOTPEHHbIX HacToAwmMm [lorosopom.

1.5. BaHK BnpaBe NpuB/eKaTb TPETbUX /WL, 4151 OKA3aHWUsA yCayr (nepesayn 4acTy ycayr) no Hactoswwemy [1oroBopy M OKasaHus
BaHKy ycayr no nposepke nHpopmaumm o KomnaHuu.

2. Mopapok nHpopmaLMOHHO-TEXHO/IOTMYECKOro BBaMMOAeI‘;ICTBMﬂ

2.1. WUHbopmaLMOHHO-TEXHONOTUYECKOE B3aumogenctame mexay baHkom n KomnaHuel ocyliecTBnAeTCA KPYyrioCcyTO4YHO, B
peXxume peasnbHOro BpemeHu, NocpescTsom obmeHa MHPopmaLMen 1 31eKTPOHHBIMKU COOBLLEHNAMM Yepes onepaTopa
ycayr uHbopmaumoHHoro obmeHa [@] (aanee — «Mposaiiaep»).

2.2. WNHbopMaLMOHHO-TEXHONOTMYECKoE B3aumoaencTamne mexay baHkom n KomnaHuen ocyectsnaeTca B COOTBETCTBUM C:

2.2.1. NpoTokonom nHbopmaumoHHoro obmeHa (aanee — «API»);
2.2.2. NopagKom 3N1eKTPOHHOTo A0KymeHToobopoTa (aanee — «340»);
2.2.3. OnucaHuem API 1 ncnonbsyembix BaHkom Gopm AOKYMEHTOB (peecTpbl, akTbl U T.4.).
AkTyanbHana pegakuma API, 90, onucaHusa n Gopm AOKYMEHTOB pasmellieHbl No agpecy: https://developer.131.ru/.

2.3. KomnaHua obsasaHa CamMoCTOATENbHO M 3a CBOM CYET OCYLLECTBUTb MOAKNIOYEHWE (MHTerpauuio) K cuctemam obmeHa
MHPOPMaLMEN N INEKTPOHHbIMKU cooblueHnamu MpoBangepa, BKAOYAA NPOrPAaMMHO-TEXHUYECKYID MHOPACTPYKTYPY M
KaHanbl cBA3M, Ucnonbsyemble MpoBagepom ana obecneyeHns MHOOPMALMOHHO-TEXHONOTMYECKOTO B3aMMOZLENCTBUA
mexay baHkom u KomnaHuel.

2.4. MNocne nogkatoueHua (MHTerpaumm) KomnaHmm K cuctemam obmeHa MHboOpMaumel U 31EKTPOHHbIMU COOBLLEeHNAMU
MpoBangepa v ycnewHoro 3agepLeHna TecTMpoBaHmMa MHGOPMALMOHHOIo obmeHa, baHK n KomnaHua nognucoisatoT AKT
Hayana MHGOPMaLMOHHO-TEXHONOMMYECKOTO B3aMMOAENCTBINAZ, B KOTOPOM NOATBEPMAAt0T rOTOBHOCTb CTOPOH K 06MeHy
MHPOPMaLMEN MU 3NEKTPOHHBIMKU coobLeHMAMM Yepes MNposariaepa.

2.5. baHK BnpaBe B OAHOCTOPOHHEM MopAAKe BHOCUTb uameHeHusa B APIl, 30 u ncnonb3yemble popmbl AOKyMmeHTOB. Ecnum
BHOCMMbIE M3MEHEHMA MOTYT NOBAUATbL Ha MUcnonHeHue CTopoHamu cBomx obsasatenbcTe no [orosopy, baHK Hanpasut
KomnaHuu yBegomaeHne He MeHee Yem 3a 5 (NATb) paboumx gHel [0 AaTbl BCTYNAEHUA TaKUX USMEHEHUI B CUAY.

2.6. CTOpOHbI CaMOCTOATE/NIbHO M 33 CBOWM CYET MOAAEPKMBAIOT COBCTBEHHYIO amnnapaTHO-TEXHUYECKYIO MHOPACTPYKTYypy Y
KaHanbl cBA3W, Heobxoaumble pna ucnonHenua [orosBopa, NPeAnpUHMMAOT BO3MOMKHble Mepbl ANA  3aliuTbl
nepesaBaemoi B pamKkax JJorosopa MHGoOpMaLumn oT HeCaHKLMOHUMPOBAHHOTO AOCTYNa, KONMMPOBAHNUA U PAacNpPOCTPaHEHWUS,
B TOM YMCAEe, NPeyCMOTPEHHbIE NPaBUIaMM NNATEXKHbIX CUCTEM U 3aKOHOZaTeNbcTBOM Poccuiickon depepaumu.

2.7. KomnaHua noHMMaeT u cornatwaeTca, 4To baHK He moKeT rapaHTUpoBaTb KOMMnaHuMM OTCYTCTBME NepepbiBOB, CBA3AHHDIX C
TEXHUYECKUMW HEWUCMPABHOCTAMW, NPOBEAEHUEM NPOPUNAKTUYECKMX PaboT, a TaKKe NojHyi U 6e30WwnboyHyo
paboTtocnocobHocTb APl 1 KaHanoB cBs3un. B cnyvae HeHagnexawero ¢pyHKUMOHUpoBaHUA APl BaHK yBegomut KomnaHuio
C YKa3aHWeM OPUEHTUPOBOYHbIX CODOKOB YCTPAHEHUA HEUCMPABHOCTW.

3. Tpe6oBaHus K caiity KomnaHum

3.1. KomnaHus o6A3aHa pa3mecTuTb Ha caTe KomnaHuu nHbopmaumio B COoTBeTCTBMMU € TpeboBaHuamu (MpunoxkeHune Neo 2),
B TOM Yncne Kacatowyroca obecnevyeHna KoHPUaeHUMaNbHOCTM MHPOPMALLMM NoKynaTeselt n obecneveHna 6e3onacHOCTH
onepaumii onnatol.

! Be6-caitT 8 ceTn NHTepHeT, MobUNbHOE NPUIOKEHME UK 4aTBOoT KomnaHuu, no3sonstolLee NPMHMMAaTb M 0B6CYXMBaTb 3aKasbl NOKynaTesieil Ha ToBapbl
(paboTbi/ycnyrv) Komnanuum. Kaxgomy cainTy KomnaHMm COOTBETCTBYET YHUKa/bHbIN naeHTuduKaTop — MerchantlD. Agpec u Ha3BaHwWe caiiTa yKa3blBaloTcA B
3ansneHun (Mpunoxkerue Ne 1 kK [orosopy).

2 dopma AKTa Havyana MHGOPMaLMOHHO-TEXHONOMMHYECKOTO B3aMMOAENCTBMA onpeaenserca baHkom B 04HOCTOPOHHEM NOPAAKE M pa3mell,eHa no aapecy:
https://developer.131.ru/.
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3.2.

3.3.

3.4.
3.5.

BaHK Bnpase notpeboBaTb OT KomNaHWM NpesoCcTaBUTL OMMCaHWe NpoLeaypbl 3aKasa U oniaTtbl TOBapoB (pabot/ycayr),
npoueaypbl NpesocTaBieHns MoKynaTenam ToBapoB (paboT/ycnyr), [OCTaBKM (€CciM NPMMEHMMO), a TaKKe npoueayp
OTMeHbI 3aKa3/NoKynKM ToBapos (paborT, ycayr), onepauuii onaathl 1 Bo3BpaTta ToBapos (pabot/ycayr).

KomnaHusa He MMeeT npaBa 3anpaliMBaTh U XPaHUTb KOHOUAEHUMANbHbIE AaHHbIE 3/IeKTPOHHOIO CPEACTBA NaTexa 6es
Hanuuma geicrayrollero ceptudukaTta cooTseTcTana Tpebosanunam PCI DSS3.

KomnaHus o6a3aHa no TpebosaHuto baHka yaanuTb ¢ caita Komnavum nHpopmaumio, He COOTBETCTBYOLLYIO TpeboBaHUAM.
BaHK BnpaBe NpenocTaBnATb GaHKaM-MapTHEPAM, MAATEXHbIM cMCTeMam (MX ydyacTHMKaM WMAM onepaTopam), a TaKKe
rocyapcTBEHHbIM OpraHam M MHbIM NapTHepam baHKa, B pamKax 3aKAHUYeHHbIX C HUMU LOrOBOPOB, M3BECTHYIO BaHKy
UHPopmaumio o KomnaHum (B TOM 4uCAe, HO HE WCKAYUTENBbHO HOPUAMYECKMI U baKTUYECKUA agpec, Homep
TenedoHa/dpakca, agpec 3NeKTPOHHOMN NoyTbl/caitTa, MHGopmaLmio 0 pykoBoauTese KomnaHuu, GaHKOBCKME PEKBU3UTLI) B
Lenax oOKasaHuA ycayr, obecneyeHus 6e30MacHOCTM WM NPEAOTBPALLEHUA MOLUEHHUYECTBa, MCMO/Ib30BAHUA AAHHOM
MHPOPMaLMM B MporpaMmmax 1 cepsucax 6aHKOB-NapTHEPOB M NAATEXKHbIX CUCTEM, a TaK¥Ke B LieNIAX NPOoBeAeHNA NPOBEPKU
TAKWX SAHHbIX.

4.

Bo3HarpaxaeHue baHKa

4.1.

4.2.

4.3.

BosHarpaxkaeHue baHKa 3a OKasaHue ycayr no Hacrtosawemy [oroBopy paccyMTbiBaeTca KaK onpesefieHHblt NpoLeHT oT
pasmepa KaxaoM coBepLeHHo onepauumn onaatbl /MM GUKCMpPoOBaHHANA CTOMMOCTb 3a KaXKAyH COBEPLLEHHYIO OnepaLmio
onnatbl (HAC He obnaraetcs B cooTBeTcTBMM € NN. 4 n. 3 cT. 149 HK P®).

Pasmep BoO3HarpaxaeHua baHKa MOMeT 3aBMCETb OT TWNa 3NEKTPOHHOro CPeacTBa MaaTeka, MCMOAb3yemoro npu
COBepLUeHUN onepaumm onaaTtel TOBapoB (paboT/ycayr), peannsyembix KomnaHuen, a Takke obLlieil cymmbl onepawui
onnaTbl 3a OTYeTHbIV Nepuos. Pasmep Bo3HarpaxaeHus baHKa yKasaH B 3afBNEHUN.

B cnyyae, ecnu pasmep BosHarpaxkaeHua baHKa byaeT paccumTbiBaTbCA OT 06Lel Cymmbl onepauuii onaatel 33 OTYeTHbIN
nepvoa, To NPUMEHSIOTCA C/ieAytoLLMe YCI0BUSA:

4.3.1. pasmep Bo3HarpaxaeHua baHka B Tekywem OTY4ETHOM Nepuogae onpeaenseTcs UCXO4A M3 0bOLeit Cymmbl onepaumi

onnaTbl 3a npeablaymnii OTYETHbIN Nnepuoa;

4.3.2. onpefeneHve pasmepa BoO3HarpaxkaeHua baHKa OCyWEecTBAAETCA eXeMeCAYHOo, B Nepsbli pabouuii AeHb HOBOTO

OTyeTHOro nepunoaa;

4.3.3. I'IpVIMEHﬂeMbIﬁ pa3mep BO3HaArpaxxkgeHuaA baHKa He meHseTca B TeyeHne OTYETHOro nepmnoga, NnpUMeHAETCA TOJ/IbKO K

4.4,

4.5.

onepaumsam on/iathl B pamkax gaHHoro OTHETHOro nepnoaa v He BAnsET Ha npeablaywme OT4eTHbIE Neproapl.
BaHK B3blMaeT CBOE BO3HArpaXAeHue Mo KaxK4oW onepaumu oniaTtbl U3 CYMMbl BO3MELLEHMWSA, MOA/eKallell nepesoay
KomnaHumu, nytem 3ayeta TpeboBaHMi1, yKasaHHbIX B [lorosope. baHK He OCyWecTBAsSET BO3BPAT paHee yAepsKaHHOoro
BO3HArpax4eHua B c/y4ae OCYLLeCTB/IeHMA onepaLmMm Bo3BpaTa, NPy 3TOM, B C/lyyae OCYLLECTB/EHWA onepaumum oTMeHbI
onnaTbl* — paHee yaep»aHHoe BaHKOM BO3HarpaaeHue Bo3BpallaeTcs.
BosHarpaxgeHve baHka ynnaumsaeTcs KomnaHuell exegHeBHo. [aToit ucnonHeHua KomnaHuen ¢GuUHAHCOBbLIX
o6nA3aTenbcTB nepes baHkom cuntaerca:

4.5.1. pata yaep*aHna Bo3HarpaxkaeHma baHka n3 cymmbl BO3MeLLLEHUAX;
4.5.2. npn HEBO3MOXHOCTW yAep»KaTb BO3HarpaxaeHue baHKa M3 Bo3melleHUA - AaTa 3a4MCAEHUA OEeHEeXKHbIX CPeacTB Ha

KOpPecnoHAEeHTCKNI cyeT baHKa.

5.

MopAaaok pacyeTtoB

5.1.

5.2.

5.3.

5.4.

BaHK ocyulecTBAfeT WMHPOPMALMOHHO-TEXHONOMMYECKOEe B3aMMOAENCTBME C  LeNblo MoAyyYeHMa asTopusaumm®
COBEpPLUAEMOW OMepaLMM Ha OCHOBaHMM AaHHbIX 06 onepauuu, noayvyeHHbix oT KomnaHuu. B cnyyae, ecnm Bantota
COBepLUAemMOoi onepaummn OTAMYAeTCA OT Ba/OTbl aBTOPM3ALUM WUCMONb3YEMOrO 3N1EKTPOHHOINO CpPeAcTBa MiaTea, To
KomnaHus nopyyaeT baHKy cdopmmnpoBaTb 3anpoc Ha aBTOpU3aLMio B BbiIbpaHHON KomnaHWel BantoTe No BHYTPEHHEMY
Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT OCYLLECTBIEHUA aBTOpM3aLMM onepauun. BHyTpeHHUI Kypc BaHka gosoauTes
00 KomnaHun nocpeactsom API.

BaHK exxegHeBHO GOpMUPYET peecTp BCEX COBEPLLEHHbIX ONEpaLLMi 3a NpoLeALWni KaneHaapHbii aeHb (nepuog, ¢ 00:00:00
no 23:59:59 no MCK) u Hanpasnatb ero KomnaHun go 11:59:59 no MCK pabouero gHA, cregylowero 3a AHEM €ro
cocTaBneHusa (yKasaH B peectpe). Peectp dopmupyeTcs BaHKOM Npu HaMuMmM XoTA Bbl 0O4HOW onepaunn 3a KaneH4apHbIN
AeHb. PeecTp 3a BbIxogHble U NpasgHUYHble AHW GopmupyeTca M HanpasaseTcA Komnauum B nepsblit pabounii feHb,
cneayoLwmii 3a NocaegHNUM BbIXOAHbIM/NPa3a4HNUYHBIM QHEM.

B cnyyae HenonyvyeHus BaHkom B TedeHue paboyero AHA, B KOTOPOM COOTBETCTBYHOLLMIA peecTp Hbla HanpasaeH KomnaHuuy,
MOTUBMPOBAHHbIX BO3PAXKEHWUI NO NpeacTaBNEeHHOMY PEECTpY, PEecTp CYUTAETCA COFNACOBAHHbBIM U NPUHATEIM KomnaHuein
6e3 3ameyaHui.

BaHK ocyuwiecTBnAeT pacyetol ¢ KomnaHMen Ha OCHOBAaHWW COOTBETCTBYIOLLEFO peecTpa B pasmepe, paccynTaHHOM Mo
cneaytowen dopmyne:

S = SBo3melLeHUAa — SyaeprKaHma

Mpe:

3 Payment Card Industry Data Security Standard (PCI DSS) — ctaHgapT 6€30nacHOCTU AaHHbIX MHAYCTPUM NAATEXKHbIX KapT.

4 Onepauus OTMEHbI OMIATbl - UHULMMPOBAHHAA OAHOI 13 CTOPOH OTMEHa paHee NPOW3BEAEHHOI OnepaLyy onaTbl. ONepaLmio OTMEHbI OMNATbI MOKHO
MHULMMPOBATb TO/IbKO B TOT ¥Ke AeHb, Koraa bblna nposeaeHa onepawma onaatbl.

5 ABTOpM3auMA — Mpoueadypa 3anpoca M Mociaeaytowero nosydyeHns baHKom oT 6aHKa-sMWTeHTa paspelleHus Ha NpoBeAeHWe onepauuu onsatbl,
cofeprKalLee Ko aBTopu3aLmm, MAEHTUOULMPYIOLMIA KaxKayo OnepaLmio onaartbl.
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5.5.

5.6.

S = cymma, nognexauwasn nepesogy KomnaHuu (paccumTbiBaeTcA HAa OCHOBAaHWW CBeAeHWW, umetowmxca y baHka, ¢

OKpYI/IeHWem A0 ABYX 3HAKOB NOC/e 3anATON N0 apuPMeTUUEeCKUM npasuiam).

SBO3MELLLEHUA = CYMMa CNeayioLWmX onepaLnin, Bolweawinx B COOTBETCTBYIOLLMIA peecTp, KOTopan CKNaAblBAETCs U3:

® CymMM onepawumit onnaTbl, NpoLWeaLWwnX aBTOpMU3aLmLo;

® CyYMM oOfepaumii OTMeHbl BO3BpaTa (OTMEHa paHee NPOU3BEAEHHOW OMepauuuM BO3BpPaTa, WHULMUPOBAHHAA
KomnaHuen);

® CyMM, paHee OWMBOYHO yAepKaHHbIX MB0 HenepeBeAeHHbIX baHKkoM KomnaHwu M noanexkawmx nepesoay Mo
pe3yabTaTam nposeseHHON CTOPOHAMM CBEPKMU B3aMMOPACYETOB.

SyAep}KaHuA = cymma, nogsexawan ynnate KomnaHuen BaHKy No onepaunsam, BOWeLWNUM B COOTBETCTBYHOLLNIN peecTp,

KOTOpas CKNaablBaeTca us:

® CymMM onepauuii Bo3BpaTta (MHUMUMKMpoBaHHaa KomnaHuen onepauumsa No BO3BPATy NOKYNaTeNto AeHeXHbIX CPeaCcTB No
paHee NpoBeAEHHOM OnepaLmMm oniathl, B CBA3M C ero 0TKasom OT ToBapa (paboTbi/ycayrm));

e BO3HarpaxaeHusa baHka;

e WTpadOB M HEYCTOEK, NPEAYCMOTPEHHbIX Jorosopom;

® CyMM M0 paHee cOBEPLUEHHbIM OMepaLmaM onaaTbl, NPOBEAEHHbLIM C HapyLWeHWeEM ycioBuit Jorosopa;

® CyMM MO paHee COBEPLUEHHbIM OMepauuamM OMaTbl, 3aABNeHHbIM 6aHKamn-amuTeHTamu/6aHKammu-napTHePaMmm Kak
MOLLIEHHMYECKME onepaummn® n/unmn Kak HegeicteuTeNbHble onepauun’” AM60 NPU3HAHHBIM NAATEXKHBIMU CUCTEMAMM
MOLLIEHHUYECKNUMU;

® CyMM, paHee OWMBOYHO nepeBefeHHbIXx KomnaHum u nognerkawmx yaepraHuio Nno pesysibTaTam npoBeseHHON
CTOpOHaMM CBEPKM B3aMMOPaCYETOB;

® CyMm febUTopCcKoM 3a0/KeHHOCTM KomnaHuu nepes BaHKOM, BO3HMKLLEN 3a npeablayLline nepuogbl;

®  UMHbIX PMHAHCOBbIX 0653aTENbCTB KOMMAaHWK, BbITEKAOLWMX U3 YC/I0BUI [lOrOBOPa, @ TaKKe MHbIX CAE/0K, 3aK/IHOUYEHHbIX
mexay KomnaHuelt u baHkom.

B cnyyae, ecim cymma S, paccymMTaHHas B COOTBETCTBMM € M. 5.4. [JoroBopa Ha OCHOBAHWUM CBEAEHWN, nmetroLmxca y baHKa,

MMeeT oTpuLaTeIbHoe 3HaYeHWe (To ecTb CyMma, NoA/iexkallas nepeymcieHmto KomnaHum MeHblle CyMMbl, MOAexKallen

ynnate KomnaHuen B nonb3y baHKa), baHK BnpaBe MOJHOCTbIO MM YAaCTMYHO MoracuTb 06pasoBaBLIYOCA AeOUTOPCKYIO

3a40/13KeHHOCTb KoMNaHUKM NocpeaCcTBOM 3a4eT BCTPEYHbIX O4HOPOAHbIX TpeboBaHM KomnaHmu K BaHKy, BbITEKAOLWLMX U3

APYrux [OroBOpOB, 3aK/YeHHbIX mexay baHkom u KomnaHuen. B cnyvyae HEBO3MOMKHOCTM MOMHOCTbK MOracuTb

0ebuTopCKyo 3340/ KeHHOCTb KoMnaHuM nocpeacTBOM 3a4yeTa BCTPEYHbIX O4HOPOAHbLIX TpeboBaHMIA, BaHK HanpasaseT

KomnaHuu ysegomneHne o Hanuumm y KomnaHum pebutopckol 3aposkeHHOCTM nepes BaHkom. KomnaHusa obasaHa

nepeuncantb BaHKy CyMMy BO3HMKLILEW 3a40/MKEHHOCTM B TedeHne 3 (Tpex) paboumx AHel co AHA OTNPaBKK

BblLIEYKa3aHHOTO yBeLOMJIEHUA.

KomnaHusa cornawaetca, 4to baHK He nepeuncnaeT AeHexXHble CpeacTBa No C/eAyoWwmMm onepaunam:

5.6.1. no onepauuam, NPOBeAEHHbIM C HapyLeHnem ycnosuii [Lorosopa;
5.6.2. N0 onepauuam, 3asBAEHHbIM  6HaHKaMU-IMUTEHTaMWU/BaHKaMU-NapTHEPAMU/NNATEKHBIMW  CUCTEMAMKU  KaK

MOLWweHHNn4YecKkune;

5.6.3. no onepaumam, 3asBNEHHbIM BaHKaMU-3MUTEHTaMK/BaHKaMU-NapTHepammn/ Kak HeAeNCTBUTE/IbHbIE;
5.6.4. no onepauusam, Mo KOTOPbIM BaHKOM He MoJlydeHbl AeHeXHble cpeacTBa OT bGaHKa-amuTeHTa/6aHKa-napTHepa wan

5.7.

5.8.

5.9.

5.10.

5.11.

NAATEXHbIX CUCTEM.
baHK ocyuwiectBnAeT pacyetbl ¢ KomnaHuMeill Ha OCHOBAHWWM [aHHbIX, YKa3aHHbIX B HanpaBneHHom baHKom peectpe
COBEpPLUEHHbIX onepauuii, B TeyeHune 2 (gByx) paboumx gHen co gHA coBeplueHUsA onepaumun. baHK BNpaBe OCyWecTBAATb
pacyeT c KomnaHWen 04HUM UAN HECKOIbKMMMW NAATEXKAMM, NO YCMOTPEHMUIO NOCNELHErO.

KomnaHus obasaHa B TeyeHue 2 (aByx) paboumx AHel co AHA ocyliecTBneHUsa BaHKOM pacyeToB No COOTBETCTBYOLWEMY
peecTpy NPOBEpPUTb NONYYEHHYIO CYMMY AEHEXHbIX CPEACTB, U B ClyYae HECOrNacua € NosyYeHHOW CYMMOM, HanpasuTb B
BaHK MOTMBMPOBaHHble BO3parkeHua. B cayyae HenosnyyeHns BaHKOM MOTUBMPOBAHHbIX BO3PAXKEHWUW B YCTAHOB/IEHHbIN
CPOK, Nnony4yeHHas KomnaHnen cymma AeHeXHbIX CPefCcTB CYMTAeTCA COracoBaHHOM KomnaHuen 6e3 3ameyaHuid, a ycnyrm
BaHKa No ocyLWwecTBAeHNIO pacyeToB HaaNeXKaALWMM 06Pa3oM OKazaHHbIMU U MPUHATbIMKM KomnaHuei.

Ecan MHoe He yKasaHo B 3aABneHWM, TO pacyeTbl ¢ KomnaHuen ocyuiectBaaTca B BantoTe Poccuitickoit Pepepaumm
6e3HannYHbIM cnocobom, NocpPeacTBOM MepPeyvYncieHnss CyMMbl NaaTeXa Ha GAHKOBCKMIN cyeT KomnaHuM, yKasaHHbIN B
3assneHuun. Mo porosopeHHOCTM ¢ KomnaHuen BaHK MOMKeT OCylWecTBAATb pacyeTbl B WMHOCTPAHHOW BajatoTe nNo
BHYTPeHHeMy Kypcy BaHKa, ycTaHOBNEHHOMY Ha MOMEHT MepeyuncaieHnsa CyMmbl naaTexka KomnaHuu. BHyTpeHHUI Kypc
baHKa gosoantca o KomnaHuum nocpeacrtsom API.

[JaToli ucnonHeHuna baHkom obA3aTenbCTBa Mo pacyeTam ¢ KomnaHuen cuntaeTca AaTta CNMCaAHUA AEHEXHbIX CPpeacTs ¢
KOoppecnoHAeHTCKoro cyeTa baHka.

OcyuwectBneHne baHkom pacyetoB ¢ KomnaHuen He ABnsaetcA 6e3ycnoBHbIM Npu3HAaHMEM BaHKOM AeWCTBUTENBHOCTU
NpoBeAeHHbIX onepaLui.

6 MoweHHnueckas onepauma (Fraud Report) - onepaums, 3asBaeHHas NAaTEXHbIMM CUCTEMAMU U/UAM BAHKOM-IMUTEHTOM M/UM BaHKOM-NIapTHEPOM KakK
MOLUEHHMYECKas M/UAM ocropeHHas nokynatesiem. [oCTaTouHbIM MOATBEPKAEHWEM MOLLUEHHMYECKOTO XapaKTepa MPOBEAEHHbIX Onepauuin ABAAIOTCA
3anB/ieHnn 6aHKa-amuTeHTa/6aHKa-napTHepa M/Mam NAATEKHbIX CUCTEM, NONyYeHHble BaHKOM B TOM YMCNe B 3NEKTPOHHOM BUAE MW C UCMONb30BaHNEM
daKCUMUNBbHOM CBA3W.

7 NepeueHb HegeNCTBUTENbHBIX ONepaLyit yKkasaH 8 MpuaoxeHin Ne 3.
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6. [MopAaaok npuemkm ycayr

6.1. CTOpOHbI COrNacoBaan, YTO OTYETHLIM NEPUOLOM B paMKax [Jorosopa cuMTaeTcs KafeHOapHbIM Mecsl, rae nepsoe YMcao
MecsL@ — Hayafio OTYETHOro nmepuoaa, NnociefHee YUCNO MecsAlla — KOHeLl, OTYeTHOro nepuosa (fanee — «OTYETHbIN
nepuoay).

6.2. ExemecadyHo He nosgHee 10 (mecatoro) paboyero gHA KaneHAapHoro mecaua, cneayowero 3a OTYETHbIM NEPMOLOM, B
KOTOPOM BbININ OKasaHbl ycayru no Jorosopy, BaHK HanpaBaaeT AKT OKasaHHbIX ycnyr (ganee — «AKT») no popme baHka. B
cnyyae, ecnm 3a OTYETHbIV Nepuog, He 6bl10 COBEPLLEHO HM OAHOM onepaLmn, TO AKT OKa3aHHbIX YCAYr HE COCTaBAAETCA.
Pasmep BosHarpaxkaeHua baHKa 3a OTYeTHbIM Nepuos yKasbiBaeTca B AKTe.

6.3. B TeueHue 3 (Tpex) paboumnx aHen c gaTbl HanpasaeHus Akta KomnaHusa obA3aHa ero cornacosaTb, NOANMCATb U BEPHYTb
NOAMNUCAHHBbIN 3K3emnaAp BbaHKy WAM HanpaBWUTb MOTMBMPOBAHHBLIN OTKa3 OT ero nognucaHus. Mpu HanpasiaeHUU
MOTMBUPOBAHHOIO OTKasa OT nognucaHua AkTa, CTOpPOHbI AOJIKHbI yperyimpoBaTb BO3HMKLUME pasHOriacuMa nytem
neperosopos. B cnyyae HenosyyeHUs bBaHKOM NOANMCAaHHOIO AKTa AU MOTUBMPOBAHHOMO OTKA3a B YCTAHOBJ/IEHHbIN CPOK,
AKT cuyMTaeTcs cornacoBaHHbiIM KomnaHueit 6e3 3ameyaHuit, a ycayrm baHka Hagnexawum obpasom OKasaHHbIMU U
NPUHATbIMWU KoMnaHuen.

6.4. CTOpOHbl 0OMEHMBAIOTCA OKYMEHTAMU B 3/IEKTPOHHON GOpME C UCMO/Ib30BAHUEM A PECOB 3/IEKTPOHHOM nouThl (M. 12.1.)
M YCW/IEHHbIX KBaiNPULMPOBAHHBIX 3/NEKTPOHHbIX MOAMWCEN, BblAAHHbIX OLHWM WAW PA3HbIMW AKKPEeAMTOBAHHbLIMU
YAOCTOBEPAIOWMMMN LeHTpamu. O6MeH AOKYMEHTaMW B 3/1IEKTPOHHOM dopme MOXKET ocyLecTBaaTbca CTopoHamm yepes
COrIaCOBAHHOrO OnepaTopa 3/71EeKTPOHHOIO AOKYMeHTOObopoTa. YC0BUE NPUMEHAETCA €CNN MHOE He NpesyCMOTPEHO
Jorosopom nau 3akoHogaTtenbctBom Poccuiickon ®epepaumu.

6.5. B cnyyae HeobxogumocT KomnaHus B TeueHue 3 (Tpex) paboumnx gHel ¢ AaTbl COrnacoBaHusA AKTa B 3/IEKTPOHHOM dpopme
noAnucbiBaeT U 0TNPaBAseT baHKy A,Ba 3K3emnspa CorlacoBaHHOro AKTa B bymaxkHol dopme. B TeyeHue 3 (Tpex) paboumx
AHel ¢ MoMeHTa nosyyeHus baHKom paHee cornacoBaHHoro AkTa B 6ymaxkHow popme, nocneaHuin ocyLLeCTBAAET OTNPaBKY
O/ZLHOrO 3K3emnaapa noanucaHHoro CtopoHamu AKTa B agpec KomnaHuu.

7. MOHUTOPUHT onepauui

7.1. B uenAax BblABAEHMA onepauuii, Bbi3blBAOLMX MOAO3PEHME OTHOCUTENLHO WX MPAaBOMEPHOCTU, U MPUHATUA Mep Mo
npeaoTBPaLLEHMIO MOLLEHHUYECKMX onepaLmii, baHk Bnpase B toboe Bpems NposepATb cobatoaeHme KomnaHuen ycnosui
[JoroBopa, He BMelLMBanAcCh B ee AeATe/IbHOCTb.

7.2. BaHK BnpaBe B O4HOCTOPOHHEM MOPAAKE NPUOCTAHOBUTL NPOBEAEHNE ONpeaesieHHOM onepaLmy OnaaTthl UM NPEKPATUTD
npoBeAeHWe onepauunii onaatbl B LEAOM, B TOM YMCAE MPUOCTaHOBMTb OTMPABKY 3anpoCoB Ha aBTOpM3aumio u/uam
NpeKpaTuTb Bbina1aTy KoMnNaHuM aeHeXHbIX CpeacTB Mo yXKe NPoBeAeHHbIM Onepauuam onaaTtbl B CAeAyoWwmxX Cayyanx:

7.2.1. B cnyyae coBeplleHWe Ha caiiTe KomnaHum MolueHHWYecKux onepaumin® u/mam yuactua/nosospeHve Ha ydactue
KomnaHuum n/vamn ee paboTHUKOB B HE3aKOHHOM AEATe/bHOCTY;

7.2.2.8 chayyae BbiaBneHMa GaKTOB peanmsauMuM  UAM  NOMbLITOK peanmsaumn KomnaHuei Toeapos (pabot/ycayr),
HEeCOOTBETCTBYHOLLMX NepeYHto, yKazaHHOMY KomnaHuel B 3aaBneHuu;

7.2.3. B c/iyyae BbifiBAeHUA GaKTOB HENPAaBOMEPHOro OTKasza KomnaHuM OT MpoBeAeHWs Onepauunmn OTMEHbl UK onepauui
BO3BpaATa WUJIM B UHbIX Cy4anX, KOrAa AeHeXHble cpeacTBa bblM HEMPaBOMEPHO CMMCaHbI CO cYeTa NOKynaTens;

7.2.4. B cnyy4ae HeUCNOIHEHUA UKW HEHASNeKaLLero ncnoiHeHns KomnaHuven o6s3atenbCcTs, NpeaycMoTpeHHbIX [loroBopom;

7.2.5. B cnyyae BHeceHMe KomnaHuen nsmeHeHnin B JOMEHHOe nms caliTa 6e3 npeasapuTesbHOro ysegomaeHmsa baHka;

7.2.6. B cnyyae ocyuiecteneHne KomnaHuen aeaTeslbHOCTU, KOTOPas MOXKET HaHecTu ywepb penytaumm baHka;

7.2.7. nocTynjeHna cooTBeTcTBylowero TpeboBaHMA O 3anpeTe COBepLIEeHMs ofepaumm OT BaHKOB-aMUTeHTOB/6GaHKOB-
napTHepPOoB/NAaTEXHbIX CUCTEM;

7.2.8. B ciyyae BbiaBieHUA GaKTOB NpegocTaBneHne KomnaHuer baHKy HegocToBepHOM MHGOpPMaLu;

7.2.9. B cnyyae BbiABeHUA GaKTOB HECOOTBETCTBMA canTa KomnaHum TpeboBaHuaAM;

7.2.10. npu HeucnonHeHun KomnaHuen o6A3aHHOCTM Mo ynnaTe baHKy AeHEXHbIX CPeAcTB B CAyyasX, NpeaycMOTPEHHbIX
Jorosopom;

7.2.11. B cnydae npeBblWEHUA KOHTPOJ/IbHbIX MOKasaTesielt Cymmbl M/MAM KO/AMYECTBa 3aperMcTpMpOoBaHHbIX onepaumit
Chargeback® n/unu ysegomnennin Fraud Report B cOOTBETCTBMM NpaBMAaMM NAATEXKHbBIX CUCTEM M/UAN AnMUTamMK BaHKa;

7.2.12. B cnyyae BbifiBNeHMA (aKTOB MNPOAaXkM 3anpelleHHbIX Tosapos (pabot/ycayr) uam ocywectsaeHns KomnaHuen
3anpeLLeHHbIX BUAOB aeatenbHocTM®, a Takske BbIABAEHMA CAyyaeB nponaraHbl AWM pacnpocTpaHeHnsa nHdopmaLmm,
3anpeLLeHHON 3akoHoAaTeNnbcTBoM Poccuinickot depepaumm.

7.3. B cnyyae npuoctaHoBieHWA nepeyncneHma KOMMNaHUW [eHeXHbIX cpeacTs B COOTBETCTBMM € n. 7.2 [lorosopa,
HenepeyncaeHHble AeHeXHbIX CPeACTBa OCTAOTCA B pacnopaXKeHnn baHKa [0 BO30OHOBAEHUA NEPEUNCAEHUA AEeHEXKHbIX
cpeacts KomnaHum B cOOTBETCTBMM C ycnoBuamu [orosopa. B nobom cnyyae, cpoK NPUOCTAHOBAEHWUA MepeYUCNeHUA
AEHEXHbIX CPeACTB He A0/KeH npesblwatb 540 (NATUCOT COpOKAa) KaneHZapHbIX AHEl C MOMEHTa MPUOCTaHOBNAEHUA
nepeyncneHns aeHexHolx cpencrts. KomnaHua nopyyaet baHKy NOAHOCTbIO MM YaCTUYHO MCMO/b30BATL BbilleyKa3aHHbIe

8 [locTaTOuHbIM NOATBEPKAEHMEM MOLIEHHMYECKOTO XapaKTepa NPOBEeAEHHbIX ONepaLyil ABNAIOTCA 3aABAEHUA 6aHKOB-3MUTEHTOB/6aHKOB-NapTHEPOB 1/1An
NAaTeXHbIX CUCTEM, NONYYeHHble BaHKOM B TOM YMC/e B 31EKTPOHHOM BUAE MU C UCMONb30BaHMeM GaKCUMUALHO CBA3W, UM 3aABAEHMe, NONYYEeHHOe OT
noKynartens.

9 Chargeback (OnpotectoBaHue) — 6e3ycnoBHO MCMONHAEMOE BaHKOM 371EKTPOHHOE TpeboBaHMe 6aHKa-3MUTEHTa/6aHKa-NapTHEPa Ha BO3BPAT LEHEKHbIX
CpeacTB, KOTOPOe BbICTaBNAGTCA HAa OCHOBaHMM NPETEH3MM NoKynaTens.

10 NepeyeHb 3anpelyeHHbIx ToBapos (paboT/ycayr)/BUAOE AEATENHOCTM ONpeaenseTcA BaHKOM B OAHOCTOPOHHEM MOPAAKE M pasMelieH Mo agpecy:
https://developer.131.ru.
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AeHeXHble cpeacTsa (cnucbiBaTh B agpec baHKa) ana ncnonHeHuns ntoboro drHaHcoBoro obasatenncTea KomnaHuu nepes,
BaHKOM, BbITEKalLlero M3 ycnoBuit Hactoswero [dorosopa (n. 5.4., 8.4., 8.6.) 6e3 nonyyeHuAa [OMNOAHUTENbHbIX
pacnopsxeHuii KomnaHuun (3apaHee gaHHbIM akuenT). MPoueHTbl Ha BblleyKa3aHHble AeHeXHble cpeacTBa baHKom He
HauMCNAKTCA U He ynnaumsatoTca. KomnaHua cornawaetca ¢ npaBom baHKka ocywecTBnATb 4acTMYHOE noralleHus
06a3atenbcTB KomnaHum nepes BaHKoOM, MO YCMOTPEHMIO NOCNEAHETO.

7.4. OnA NpPUHATMA pelleHns O BO306HOB/IEHWM MPOBEAEHUA Onepauuin U/MAnM NepedYncieHns OeHEeXHbIX CPeacTe Mo
COBepLUEeHHbIM onepaumam, baHKk nposoaAT NnpoBepKy. B cnyyae, ecam no utoram nposepku baHk He npumeT pelleHue o
BO306HOBNEHMM NPOBEAEHUA OMNepaumuii U/Man nepevncneHus OeHeXHbIX CPeacTB MO COBEPLUeHHbIM Oonepauuam, To
HacToswwmi [loroBop 6yAeT cunTaTbCA PacToprHyTbiM BaHKOM B 04HOCTOpPOHHEM nopaaKe. B atom ciyyae baHK 0bsa3yeTca
BbINNaTUTL KOMNaHMKM aeHeXxHble cpeacTsa No ucreveHnn 540 (NATUCOT COPOKa) KaneHAapHbIX AHEN CO AHA NpeKpalLeHuA
nepeyncneHma AeHexHbIX CpeacTs.

7.5. B uensax npoBeAeHWA MOHUTOPWHIA onepaunin n nposepku cobaogeHns KomnaHuen ycnosuii [lorosopa baHK Bnpase
3anpawuneaTb y KomnaHum nHpopmaumio:

7.5.1. 0 ToBapax (pabotax/ycnyrax) KomnaHum, B TOM umcie 06 MCTOYHMKAX MPOMUCXONKAEHWUA peasmM3yemblx TOBapoB
(paboTax/ycnyrax);

7.5.2. 0 coBepLUEHHbIX Onepaumax onaaTbl/Bo3spara, B TOM YMC/e O 4OKYMEHTaX, NOATBEPKAAOLWMX ONAATY U NpeaocTaB/ieHne
ToBapoB (paboT/ycayr) B ciyyae, ecam Takne LOKYMeHTbl Heobxoanmbl BaHKy ona NpoBeaeHNA MOHUTOPUHIA onepaLmii,
paccnefoBaHMA U NpeaynpexneHna MOLEeHHUYECKMX onepauuii, noArotoBKM OTBETOB Ha 3anpocbl baHka Poccun,
naaTexHblx cuctem, 6aHKOB-aMUTEHTOB, HaHKOB-NAPTHEPOB UM NPAaBOOXPAHUTE/IbHbLIX OPraHOB, @ TaKXKe B UHbIX CNy4YanX,
npeaycMOTPEeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickol ®epepauuu;

7.5.3. 0 HaMunm y KomnaHum anueHsmit/paspelteHnii, cepTGMKaToB COOTBETCTBMA, aBTOPCKMX NPaB HA Peasnin3aumio ToBapos
(paboT/ycayr), ecnu Takme LOKYMEHTb! 40/KHbI 6bITb Y KOMNaHMK B COOTBETCTBUM C TPebOBAHMAMM 3aKOHOAATENbCTBA
Poccuiickoit Deaepaumn u/unv Nnpasmaamm NAaTeKHbIX CUCTEM;

7.5.4. 0 Hannumm y KomnaHWM areHTCKMX, KOMMUCCUOHHBIX U WMHbIX [AOrOBOPOB, 3aK/OYMEHHbIX C MOCTaBWMKaMW TOBapoB
(paboT/ycayr), ycnyru KoTopbix OnaayMBatoTca Ha caite KomnaHuu;

7.5.5. 0 Hannumm y KomnaHum pesynbTaToB NPOBEPKM COOTBETCTBMA TpeboBaHmaM cTaHgapTa PCI DSS.

7.6. KomnaHua o6s3aHa OCYWECTBAATb XpaHeHWEe [AOKYMEHTOB, MOATBep:KAalowmx $akT onaatbl ToBapos (pabot/ycayr)
NMoKynaTenAmu, 3afBAEHWN NOKynaTenell Ha BO3BPAT CPEACTB, @ TaKXKe WHbIX [AOKYMEHTOB, MOATBEPXKAAIOLWMX U
o6ocHOBbIBalOWMX GAKT COBEpPLUEHMs onepaumii onnatbl/OTMeHbl/BO3BpaTa B TeYEHME CPOKOB, MPEesyCMOTPEHHbIX
3aKoHopaTenbcTBOM Poccuiickon Pepepalmm M NpaBuAaMm NNATEXKHbIX CUCTEM.

7.7. KomnaHua obasaHa B TeuyeHue 2 (AByx) paboumx AHeN co AHA MONyvyeHWUAa cooTseTcTBylowero TpeboBaHua baHKa,
npeaocTaBnts bBaHKy pasbACHEHMS W OOKYMEHTbl MO onepauuam onaatbi/oTMeHbl/Bo3BpaTa, 414 NpoBeaeHus
paccnefoBaHMA W NpeaynpexAeHUAs MOLIEHHWYECKMX Onepauuin M NOATBEPXKAEHWs COOTBETCTBMA oOnepauui
onnatbl/oTmeHbl/BO3BpaTa ycaosuam [lorosopa.

7.8. KomnaHua o6asaHa HemeaieHHo MHGOpMMpPOBaTb BaHK 0 HaMYMM NOAO3PEHUI B OTHOLLEHUW AEATENbHOCTU NOKyNaTenen,
CBAI3aHHbIX C BO3MOHOW neranunsaument (0OTMbIBaHMEM) J0OXOL0B, NOAYYEHHbIX MPECTYMNHbIM NyTeM, U GUHAHCUPOBAHWEM
TeppopM3Ma, C yKasaHWem BCeW nmetoLLeinca nHbopmaumuu.

7.9. KomnaHua obsasaHa HemepgneHHO nHPopmmpoBaTb baHK 060 Bcex daKTax M NOAO3PEHUAX B KOMNPOMETALMU LAHHbIX
3NEKTPOHHOro CPpeACcTBa NAaTeXKa, NPoM3oLelmnxX Ha caTe KomnaHuu.

7.10. baHK BnpaBe B OA4HOCTOPOHHEM MOPALKE YCTaHABAMBATb U U3MEHATbL IMMUTBI HA NPOBeAeHNe onepaumii onnatol. JIMMUTbI
MOFyT BbITb eXemecAYHble, eXeaHeBHble, Ha KOMYECTBO, TUN WUAM MapameTpbl onepauuit. JIMMUTbI y4MTbIBAKOTCA NpU
nposefeHUn onepauunit. baHK BNpaBe OTKasaTb B NPOBeAEeHUM onepauuii B clyyae, ecnn AaHHaA onepauuu HapywatoT
YCTaHOBJ/IEHHbIE IMMUTbI — B 3TOM C/ly4ae baHK HanpaBWUT cOOTBETCTBYlOLWEee yBeaoMaeHne KomnaHuu.

7.11. KomnaHua ob6a3aHa npeaocTaBnaTb baHKy pe3ynbTaTbl NPOBEPKU COOTBETCTBUSA TpeboBaHMam cTaHaapTa PCI DSS KomnaHumn
B BUAe:

7.11.1. exero4Horo oT4yeTa no pesynbTaTam NpoBeaeHUa cepTUdMKALMOHHOIo ayauTa Ha cooTBeTcTBUe TpeboBaHuam PCI DSS,
N eXXeKBapTaNbHbIX Pe3y/IbTaTOB BHELLIHEro CETEBOI0 CKAHMPOBAHUSA, MPOBEAEHHOIO B COOTBETCTBMMU € TpeboBaHMAmM PCl
DSS, anda Mpeanpuatiin 1-2 ypoBHA No KnaccuduKkauum nporpammbl 6esonacHoctu MNC «Mup»ii;

7.11.2. 3aN0/IHEHHOIO ONMPOCHOTO JINCTA CAMOOLLEHKM MO YCTaHOB/IEHHOM dopme (exxerogHo) ana MNpeanpuatnin 3-4 ypoBHA U
€)KeKBapTa/lbHbIX PE3YNbTaTOB BHELIHEFO CETEBOrO CKAHMPOBAHWA, MPOBEAEHHOIO B COOTBETCTBMM € TpebosaHMamu PCl
DSS, ana Mpeanpuatuii 3 ypoBHA No KnaccudpurKkaumm nporpammbl 6esonacHoctv MC «Mup».

8. OtBercTBeHHOCTb CTOPOH

8.1. CTOpOHbl HecyT OTBETCTBEHHOCTb MO J[loroBopy B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitckoi
depepaumm 1 ycnosuamm [oroeopa.

8.2. BaHK He HeceT OTBETCTBEHHOCTM 3a 3a4EPKKY B NpoBeAeHNM pacyeTos rno [orosopy, B caydae eciv 3a4eprKka nponsoLna
BC/IEACTBME OBCTOATENLCTB HEMNPEOoAO/NMMON CUAbl, B TOM yuc/ie B pesynbTaTe cboes B paboTe TEXHUYECKUX CPEACTB,
NporpammHoro obecneyeHus UM KaHa0B CBA3K, NPOU3OLLEALIMX He No BMHe baHKa.

8.3. BaHK He HeceT OTBETCTBEHHOCTM NO CMOPAM M PAa3HOMNACUAM, BO3HUKAIOLWLMM Mexay KomnaHuen n nokynatenamu, B ciyyae
€C/I1 TaKue CNopbl U pasHOriacusa He OTHOCATCA K npeameTy [Jorosopa. KomnaHusa oba3aHa caMOCTOATENbHO paspeluaTb

n Mporpamma 6esonacHoctn NC «Mup» pasmelyeHHan Ha caiTe https://www.nspk.ru/cards-mir/security/security-program/ / The security program of the
Mir substation posted on the website https://www.nspk.ru/cards-mir/security/security-program/
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KOHQ/IMKTHbIE CUTyaLuMuM C MNOKynaTeNaMM B YaCTW  YPEryinMpoBaHUA NpPeTeH3ui No peanusyembiMm TOBapam
(paboTam/ycnyram).

8.4. Mpw HapylweHWUM yCTaHOBAEHHOro [loroBOPOM CPOKa nepeBoa AeHeXHbIX cpeacTs BUHOBHasA CTOpoHa no TpeboBaHuUio
apyroii CTOpoHbl yniaunBaeT HeycToilKky B pasmepe 0,1% (HOMb UenbiXx OAHOW AEeCATOW MNPOLLEeHTa) OT CYyMMbI,
HenepeBeaeHHOM B CPOK, 33 KaXKAblM KafleHAapHbIN AeHb NPOCPOYKM, HO He Bonee cyMmbl 334,013 KEHHOCTH.

8.5. BaHK He HeceT OTBETCTBEHHOCTM M He Bo3MellaeT y6biTKM KomnaHuK, cBasaHHbie C NPMOoCTaHoBAeHMEM /npeKpalleHnem
nposeseHUsa onepauuii B Cay4vasx, NpesyCMOTPEHHbIX M. 7.2. [loroBopa. KOMMaHUA cornacHa, YTo B yKasaHHbIX B M. 7.2.
CNy4asnx He HacTynaeT NPOCPOYKU UCNONHEHMA 06s3aTenbCcTB baHK nepes KomnaHuei.

8.6. CTOpOHbI AOroBOPWU/INCL, YTO B COOTBETCTBUM cO cT. 406.1 paxkaaHcKoro Kogekca Poccuiickolt ®eaepauumn KomnaHua
06s3aHa BO3MeCTUTb BbaHKy B monHom obbeme ntobble cymmbl WTpPadoB, cOOPOB M HEYCTOEK, HaNOoMKEeHHbIX Ha baHK
nnaTekHbIMM  cuctemamu, LleHTpanbHbim 6aHkom Poccuiickont ®degepauun, cyaebHbIMU/NPaBOOXPAHUTEbHBIMM
opraHamu M/MAM WHBIMM YMNOJIHOMOYEHHbIMW OpPraHamu, M MHbLIMA AUUAMK, B CBA3M C HapyweHuem KomnaHuei
3aKoHopgaTenbcTBa Poccuitickoit Pepepaumu, Npasua NAaTEXHbIX CUCTEM M ycioBUi [Jorosopa.

8.7. BaHK He HeceT OTBETCTBEHHOCTb 32 BO3HMKHOBEHWE CUTYaL M BHe chepbl ero KOHTPOSA, B YAaCTHOCTM, NPWU PasHOrIacuaAxX u
cnopax mexagy KomnaHuel M noKynatensmu, a TakKe BaHK He HeceT OTBETCTBEHHOCTW/He BO3MellaeT YObITKU/He
KOMMeHCUpPYeT pacxobl MO cnopam Mmexay KomnaHuel v nokynatenamm v T.M. No crnopam, CBA3aHHbIM C HApPYLUEHUAMMU
npas noTpebutenen, NM60 NONOKEHUN JOTOBOPOB, 3aKNOUEHHBIX MEXAY HUMMU.

8.8. BaHK He HeceT OTBETCTBEHHOCTM 3a MPABWU/IbHOCTb BAHKOBCKWUX PEKBU3UTOB, YKa3aHHbIX KomnaHuel, u He BO3melLaeT
KomnaHnumn yb6bITKM/HE KOMMEHCUMPYET Pacxodbl, CBA3aHHblE C OCYLLECTB/IEHMEM PacyYeToB MO yKasaHHbIM KomnaHwuein
6aHKOBCKMM PEKBU3UTAM.

9. TopapoK paspelieHns Cnopos

9.1. HactoAwwmi [oroBop NOSNEXUT PEFYIMPOBAHUIO U TONKOBAHUIO B COOTBETCTBUMM C 3aKOHOAATENbCTBOM PoccuiicKoi
depepaumn.

9.2. B cnyyYae BO3HMKHOBEHWA Pa3HOrIacKii No BONpocam MCNOHEHUA ycaosuin lorosopa CTOPOHbI MPUHMMAIOT BCE MEPbI NO
WX PaspeLleHno NyTem Neperosopos.

9.3. B cnyyae HEBO3MOXKHOCTU yperyanposaTb pasHoraacua nyTém neperosopos, Cropbl paspellatotca B ApbUTparkHoM cyae
Pecny6auku TaTapcTaH c NpMMEHEHMEM HOPM MaTEPUAJIbHOMO M NPOLECcCyasbHOro npasa Poccuiickoit ®eaepaumn.

9.4. TuncbMeHHbIM aocyaebHbli NPETEH3MOHHbIM NOPALOK YPEryIMpoBaHMa cnopos aBaseTca obasaTtesibHbiM. CpoK OTBETa Ha
npeteHsuio — 15 (NATHaauaTh) pabounx AHen C MOMEHTa ee Noay4YeHus.

10. dopc-maxkop

10.1. CTopoHbl 0CBO6OKAAIOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE M/M MOJIHOE HeucnonHeHue obasaTtenscts no [orosopy B
cNyyae HacTynieHua GpopPC-MarKopHbIX OBCTOATENLCTB, TaKMX KaK: CTUXMIMHbIE M TEeXHOreHHble KaTacTpodbl, BOEHHble
AeNncTenA, rpaxkaaHckue 6ecnopagku, snuaemmnn, NaHAemMmmnn, Kpax MMpPoOBOM SKOHOMMYECKON M GUHAHCOBOW CUCTEMDI,
NPUHATME HOPMATUBHbIX aKTOB OMPaHMYMTENIbHOMO XapaKTepa v T.n.

10.2. Mpwn HacTynaeHun Gpopc-MarKopHbIX 0b6cToATeNbeTs, CTOPOHA, NOABEPrHYBLIAACA UX BAMAHMIO, AOKHA B TedeHue 3 (Tpex)
KaJleHO4apHbIX AHen yBeaomutb 06 3Tom Apyryto CTOPOHY, C NPeAoCTaBNeHMEM MOATBEPKAAIOWMNX HACTYNIEHNE TaKkuxX
06CTOATENIbCTB AOKYMeHTOB. CTOpOHa, NMPOMNycTUBLIAA CPOK YBEAOM/IEHMSA, JIMLAETCA MPaBa CCbiaTbCA Ha YKasaHHble
06CTOATE/IbCTBA, KAaK Ha OCHOBaHME, 0CBOBOXKAatoLee OT OTBETCTBEHHOCTHU.

10.3.Ecan CTOpOHbI HE MOFYT MCMOAHWUTL CBOM obA3aTenbcTBa Mo [OroBopy B CBA3M C HACTynieHWem ¢GopC-maxKopHbIX
obcTosTenbcTs 6onee 1 (OgHOro) mecaua nogpag, To Kaxaan u3 CTOpOH Bnpase 0TKa3aTbCA OT UCMoAHeHuA [orosopa B
04HOCTOPOHHEM BHecyaebHoOM yBegommB 06 3Tom apyryto CTopoHy 3a 10 (aecatb) KaneHaapHbIX gHeN.

11. KoHdumpeHunanbHOCTb

11.1. CTopoHbl goroBopuanck, 4to ntobaa nHbopmauma, nonydyeHHaa CTopoHaMn B pamKax ucrnosiHeHusa [orosopa, asasertca
cyrybo KoHOMAEHUMANbHOW U He MOANEXUT nepefaye TPEeTbMM AMLAM 33 UCK/IOYEHUMEM C/yYaeB, NPeayCMOTPEHHbIX
3aKoHoZaTenbCTBOM Poccuiickoit Pegepauumu.

11.2. CTOpOHbI AOMXKHbI NPUHATL AN obecnevyeHna COXpPaHHOCTU MONYyYeHHOU B pamkax [lorosBopa MHboOpmauuu Mepbl, He
MeHbLUMe, YeM Te, KOTOpble OHW NPUHUMAIOT AnA obecneyeHUa COXPAaHHOCTM CBOEW COBCTBEHHOWM KOHOUAEHUMaNbHOWM
nHpopmaumu.

11.3. CTopoHbl 06A3yt0TCA UCNOABL30BaTb NOJYYEHHYIO B pamMKax JloroBopa KOHOUAEHUNANBHYIO MHGOPMALLUIO UCKNHOYUTENBHO
ONA Hagnexallero UCnosiHeHMA ycnosuii [lorosopa, v He UCNOb30BaTb ee A1 KaKUX-NMB0 UHbIX Lenei.

11.4. CTopoHbl 0653yt0TCA CO6Mt0AaTb HACTOALLME YCI0BUA O KOHPUAEHLMANBHOCTYN B TedeHue 3 (Tpex) NeT Co AHA NpeKpaLLeHus
AeincTeumA HacTosAwero [lorosopa.

11.5. KomnaHuWA rapaHTUMpPYyeT, 4TO B cyvae nepegade baHKy nepcoHanbHbIX AaHHbIX, TakaA nepegaya byaeT ocyLecTBAATbLCA C
cobnopeHnem TpeboBaHUI 3aKoHOAaTeNbCcTBa Poccuitickon Pepepaunm o nepcoHanbHblX AaHHbIX. Mo 3anpocy baHka
KomnaHusa 06A3aHa He3ameaanTeIbHO NPeAO0CTaBUTbL AOKYMEHTbI, MOATBEPXKAAOWMe cobntoaeHne rapaHTUi, yKasaHHble
B 3anpoce baHka.

11.6. KomnaHua Bo3amewaeT yobITKM baHKa, CBA3aHHble C HeAeMCTBUTEIbHOCTbIO YKa3aHHbIX rapaHTUi.

11.7. B cnyyae nob60oro packpbitTma KoHPUAeHUNaNbHOM MHPopMaLmmM KomnaHma HesameannTeNbHO yBegomaneT 06 asTom baHk,
€C/IM 3TO HEe NPOTUBOPEYUUT 3aKOHOAATENLCTBY Poccuiickoit Depepaunn.

12. YBegomneHus
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12.1.Ecnm vHOW nopsfaok He npeaycmoTpeH [Jorosopom waum APl To nobble nucbmMa, YBEAOMIEHUA U OOKYMEHTbI,
nepesasaemble CTOPOHaMM ApYr APYry MO SNEKTPOHHOM noyTe, Byy cHMTAaTbCA HAaA/eXKalMM 06pa3om OTNPaBAEHHbIMU U
NOAYYEHHbIMM, ECIM OHW Hanpas/ieHbl C/Ha caeaytoume aapec 31eKTPOHHOM NOYTbI:

12.1.1. appec 3NeKTPOHHOM No4Tbl baHkKa:
12.1.1.1. CsepKa v ¢pMHaHcoBble Bonpocol: settlement@131.ru;
12.1.1.2. TexHu4yecKana nogaeprkka: tech-support@131.ru;
12.1.1.3. O6wue Bonpocskl: accounting@131.ru.

12.1.2. aapeca aneKkTpoHHOoM noyTbl KoMnaHuK: yKasaHbl B 3asiBAEHUN.

12.2. CTOpOHbI NPU3HAIOT FOPUANYECKYIO CUY 33 INEKTPOHHBIMU MUCbMaMK U SOKYMEHTAMM, HAaNPaBAEHHbIMW MO 3/1EKTPOHHOM
noyte, U MPU3HAOT UX PABHO3HAYHbIMU AOKYMEHTAaMM Ha OYMaXKHbIX HOCUTENAX, NOAMNUCAHHbLIM COBCTBEHHOPYYHOM
nognucsto. CTOPOHbI rapaHTUPYHOT, YTO TO/IbKO camu CTOPOHbI U YNONHOMOYEHHbIE UMW LA UMEIOT AOCTYN K agpecam
3NEKTPOHHOM NOYTbI, YKa3aHHbIM B M. 12.1. Jorosopa.

12.3.ltobas n3 CTopoH Bnpase notpebosatb oT Apyroii CTOpOHbI NpesocTaBuTb B popmMe NMMCbMEHHOIO AOKYMEHTA AOKYMEHTHI,
NnoJlyYeHHble NO 3NEKTPOHHOM noyte. CTOPOHbI 06A3aHbl MCNONHUTL NoA06HOe TpeboBaHUe B TedeHue 3 (Tpex) paboumx
OHEW Co AHA ero NosyYyeHus.

12.4.A3meHeHMe agpeca 3NeKTPoHHoM noutbl CtopoH (n. 12.1. [loroBopa), oOcCylecTBAsSeTcA NOoCpeaCcTBOM OTNPaBKu
3/1EKTPOHHOIO COOOLWEHMA C paHee YKa3aHHbIX apPecoB 3NEKTPOHHOM NOYTbl, COAEPKALLErO YETKOE YKa3aHMe Ha HOBbIW
aApec 3/1eKTPOHHOM NOYTbI ANA OCYLLECTB/IEHUA CBA3W.

13. Cpok geiicTBMA, U3SMEHEHUE U pacToprKeHue [loroBopa

13.1. loroBop NpM3HAETCA 3aK/OYEHHbIM M BCTYNAeT B CUJIly C MOMEHTa noanucaHua CTopoHamu 3asBaeHUs U AenCcTByeT B
TeyeHue 12 (pBeHaguaTu) KaneHZapHbix mecsAueB. Cpok pgelicteBusa [loroBopa aBTOMATMYeCKM NpoaneBaercs Ha 12
(nBeHapuaTb) KaneHAAPHbIX MECALEB Ha TeX e YC/0BUAX, eC/iM HU ofHa 13 CTOPOH He yBegomaseT apyryto CTOPOHy B
nucbMeHHOM dopme O CBOEM HeXenaHuuW NpoaseBaTb CPOK AelcTBuA [orosopa He MeHee yem 3a 30 (Tpuauatb)
KaNeHAapHbIX AHEW A0 WUCTeYEeHWs Cpoka (B TOM uucne odepeaHoro) ero genctemsa. KoamyecTBo MpPO/IOHrAUWUN He
OrpaHnYeHHo.

13.2.Bce usmeHeHusa n gononHeHua K [lorosopy AeACTBUTENbHbI AU B TOM C/Ay4ae, eC/IM OHU COBEPLUEHbl B MUCbMEHHOM
dopme B BMAE OONONHUTENLHOrO COrMaweHusa K JloroBopy v nognucaHbl YNOJHOMOYEHHbIMW MPeACcTaBUTENAMU BCEX
CTOpOH, 32 UCKNKOYEHNEM C/ly4aeB, NPAMO NpeayCMOTPEHHbIX [loroBopom.

13.3. CTOpOHbI MUMEIOT NPaBo B OAHOCTOPOHHEM NOPAAKE OTKa3aTbCA OT UCNOIHEHUA [loroBopa 1 PacTOPrHyTb ero, yBegomms 06
aTom Apyryto CTOpoHy He MeHee Yyem 3a 30 (TpMALATb) KafleHAapHbIX AHeN B NMcbMeHHoM dopme.

13.4.baHK BRpaBe B OAHOCTOPOHHEM, BHecyaebHOM MopsAaKe OTKA3aTbCA OT MCMONAHeHMA [loroBopa M pacTOPrHyTb €ro,
ysesomus 06 aTom KomnaHuio 3a 1 (oanH) pabounit feHb, B C/lyvae BbIBAEHUA B AeATENbHOCTM KOMMNaHWW NpU3HaKoB
MOLUEHHWYECKOM, MPOTUBOMNPABHON WAM HeobOoCHOBAaHHO Hebe3onacHOM AeATEeNbHOCTM, KOTOPas MOMKET MpUBECTU K
HapyleHWUto ycnoBuMn HacToswero [orosopa u(unu) 3akoHopaTenoctBa Pocculickont depepaumu, a TakkKe K
MMYLLECTBEHHbIM M PeNyTaUMOHHbIM ybbITKaM baHKa.

13.5.baHK BRpaBe B OAHOCTOPOHHEM, BHecyaebHOM MopsAaKe OTKA3aTbCA OT UCMONHeHMA [loroBopa M pacTOPrHyTb €ro,
yBegomme 06 aTom KomnaHuto 3a 5 (nATb) pabounx gHel, B ciy4ae OTCYyTCTBMA onepauumii Ha canTe KomnaHuM B TeyeHne
nocneaHux 60 (LWecTaecaTU) KaneHAaPHbIX AHEN.

13.6. CTopoHbl 06s3aHbl NpeKkpaTUTb NpoBeAeHMe onepauuii Ha calite KomnaHuMM C MOMEHTa MOSy4YeHus yBeLOMEHWUA O
pacTtop:keHun [orosopa. KomnaHua obsA3aHa yaanutb € canta Aobyto MHOOPMALMIO, KaCcaloWyloCcs BO3MOMKHOCTU
nposeneHUA onnatbl Yepes baHK.

13.7. PactopxeHue [lorosopa He ocBoboxKaaeT CTOpoHbl OT 0683aHHOCTU NPOBECTM BCe B3aMMOpPacUeTbl U NaaTexu no [lorosopy
no onepauuam, COBEPLUEHHbIM [0 AaTbl €r0 pacTop)KeHus. B cnyyae pactopkeHua [orosopa CTOopoHbl 06A3ytoTCA
NpoM3BECTN BCe B3aMMoOpacyeTbl U naatexun no [Jorosopy B TeueHWe 365 (TpexcoT WecTnAecaTU NATU) AHeW nocne Aatbl
pacToprkeHus [lorosopa.

14. Mpouwne ycnosusa

14.1. Hactoswumii JoroBop peryavpyeTca 3akoHogatenbcTBom Poccuiickont ®epepaumm, npaBuaaMm NAaTeKHbIX CUCTEM MpuU
YCNOBUWU, €CAN OHM He npoTMBOpeYaT 3aKoHoaaTenbcTBy Poccuitckon depepaumn. Jliobble ycnoBMA M MONOMKEHUA
[oroBopa, KoTopble NPOTMBOPEYaT NPaBUAaM NAATEXKHbIX CUCTEM (KaK M3BECTHbIX B MOMEHT 3aKatoueHua [lorosopa, Tak u
pa3paboTaHHbIX B 6yayLiem), 40NKHbI 6bITb NPUBEAEHbI B COOTBETCTBME NPaBUAaM MAATEXKHbIX CUCTEM.

14.2. Ecnn Kakoe-nMbo nosoxkeHue Hactoswero [orosopa 6yaeT NpuM3HaHO HeAeNCTBUTENIbHbIM UAN HE UMEOLWMM 3aKOHHOM
CUNbl B COOTBETCTBMM C 3aKOHOAaTeNnbCcTBOM Poccuitickoit degepaumnn, To TaKoe MONOXKEHME OO0/MKHO ObiTb NpuBeaeHo
CTopoHaMu B COOTBETCTBME C AENCTBYIOLLMM 3aKOHOA4ATE/IbCTBOM, NPU 3TOM AENCTBUTENIbHOCTb Y MPUMEHUMOCTb Nt060ro
Apyroro nonoxeHusa Jorosopa He byaeT 3aTpoHyTa.

14.3. Hactosawmin [loroBop COCTaB/IEH Ha PYCCKOM A3blKe B ABYX 3K3eMMAsApax, MMEeoLWMX O4MHAKOBYIO IOPUANYECKYIO CUaY, NO
OAHOMY 3K3eMNAsAPY ANs KaxKaon ns CTopoH.

14.4.CTopoHbl He BnpaBe nepeaatb CBOM npaBa M o06a3aHHOCTM no [loroBopy TpeTbMm nuuam 6e3 npegBapuTeNbHOro
NUCbMEHHOrO corsiacua apyrot CTopoHbl.

14.5. Bce npuaoxeHna K JoroBopy ABAAIOTCA €ro HeOTbeMIEMbIMM YAaCTAMMU. [TPUNOKEHMA HA MOMEHT 3aKatoYeHua [lorosopa:

14.5.1. NpunoxeHne Ne 1 — «3aasneHune;
14.5.2. NpunoxkeHne Ne 2 — «TpeboBaHMA K CanTy»;
14.5.3. MpunoxkeHne Ne 3 — «MepeyeHb HeAeNCTBUTENbHbIX onepauuiny.
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14.6. KomnaHus obs3yeTtcs B TeueHue 3 (Tpex) paboumx gHel nssewwatb baHK B TMCbMEHHOM BMAE O Nto6bIX COBLITUAX, KOTOpble
MOFYT NOBAMATb Ha MCNoAHeHWe [JoroBopa, B TOM uucie 06 M3MEeHEHMAX CBOEro HaMMEHOBAHWSA, MeCTa HAaXOMAEHUSA,
dakTnueckoro agpeca, 6aHKOBCKUX PEKBU3UTOB, KOHTAKTHbIX AAHHbIX, OTBETCTBEHHbIX JINLAX, USMEHEHUU B CTPYKType
cob6CcTBEHHMKOB, U3MeHeHUn BeHedurLMapHOro BAagenbua (Npy Haanuum).

14.7. KomnaHua obAsaHa He pexke 1 (ogHOro) pasa B rof NOATBEPXKAATb A4eNCTBUTENbHOCTb AAHHbIX, NPEACTaBAEHHbIX B LEensax
3aKntoYeHunn [oroBopa U B Lenax naeHtuoukaumm. OTcyTcTBMe yBegomaeHns oT KomnaHuu no uctedeHuu roga ¢ Aathbl
3aKNoYeHnn [loroBopa M Kaxgoro nocieaylollero roga osHayaeT noatsepskaeHne KomnaHuen peicTBUTENbHOCTU M

AKTYaNIbHOCTM AaHHbIX, UMmetowmxca y baHka.

15. PekBu3sntbl CTOPOH

baHK

AKumoHepHoe obuiectso «baHk 131»

JlnyeHsuna baHka Poccmmn Ne 3538 o1 29.11.2024
OlPH 1241600056390

MHH/KNN 1655505780 / 165501001

Agpec: 420012, Poccuitickan ®epepaums, Pecnybauka
TaTapcTaH, ropoa KasaHb, yamua Hekpacosa, gom 38
Kop/cu. 30101810822029205131

B OTaeneHmun-HB Pecnybaunka TaTapcTaH

BUK: 049205131

KomnaHua

[HA3BAHME KOMMNAHWNU]
[AOPEC KOMMNAHUN]
[PETUCTPALMOHHbIN HOMEP]
[MHH/KNN]

baHK:

[®N0O]
[AonxHoCTb]

KomnaHus:

[®NO]
[AonxHocCTb)
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MpunoxkeHune Ne 1

K [lorosopy No [e] oT [®] 0 Nnpueme 3/1eKTPOHHOTO CpeaCcTBa NaaTexa
npv npogaske ToBapos (pabot/ycayr) B cetn MHTepHeT (c y4acTmem nposaiiaepa)

UHpopmaums o caiite KomnaHuu

3AAB/IEHUE HA NOAKNIOYEHUE CAUTA KOMMAHUU

HAUMEHOBAHWE KOMMNAHUK

[e]

ALIPEC CANTA B UHTEPHET

(o]

MECCEHOXEPA

AOPEC YATBOTA WU HA3BAHUE COU.CETU WU

(o]

HAUMEHOBAHME KATETOPUW

CAUT

TOBAPOB/PAEOT/YCAYT, PEA/IM3EYMbIX YEPE3 [o]

OBLUMI CPEAHEMECAYHBIA OEOPOT KOMMAHUU [o]

AZIPECA 3/IEKTPOHHOM MOYTbI

CsepkKa 1 p1MHaHCOBble BONPOCHI

[e]

TexHuuecKasn nogaepiKka

[e]

06Lwwme BONPOCHI

[e]

BosHarpaxpeHue baHka

Tun 3NEeKTPOHHOro cpeacTBa BantoTta O6waa cymma Pasmep Bantorta pacyertos
nnarexa aBTOpM3auumn onepauuii onnarbl 3a BO3HarpaxkgeHusa
OTueTHbI Nnepuog, baHka 3a
nposeaeHune
oAHOM onepauun
onnarbl
BaHKoBCKMe KapTbl MUP, RUB [o] [o] RUB
amuTupoBsaHHble NAO CbepbaHK, ¢
mcnonb3zosaHvem SberPayOnline
baHkoBckue KapTbl Visa, RUB [o] [o] RUB
MasterCard, MUP, amuTUpoBaHHbIE
POCCUNCKUMM KpeanTHbIMMU
opraHM3auusamu

PekBu3nTbl KomnaHuu gns ocylectenieHUa pacyeTos no loroeopy:

[BantoTa cuera]i2
[HOmep cueTa]
[Ha3BaHue 6aHKa]
[BUK]

[Kkop.cueT 6aHKa]

baHK KomnaHus
AKuMOHEepHOe 06uecTBo «baHK 131» [HA3BAHWE KOMMAHUU]
NnueHsus baHka Poccumn Ne3538 o1 29.11.2024 [AOPEC KOMMAHWA]
OlPH 1241600056390 [PETICTPALMOHHbBIA HOMEP]
MHH/KNN 1655505780 / 165501001 [MHH/KNN]
Appec: 420012, Poccuiickan Penepaums, Pecnybamnka TaTtapcTaH, ropos
KasaHb, ynmua Hekpacosa, oom 38
Kopcuet 30101810822029205131 B OTaeneHne-HE Pecnybivka TaTapcTaH
BUK: 049205131
BbaHk: KomnaHua:
[®KN0] [®KnO]
[AonxKHOCTb] [AonKHOCTb]

/ /

12 BanioTa cueTa Becerga AomKHa BbITb TaKOM 3Ke, KaK BasloTa pacueTos
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MpunoxkeHune Ne 2
K Jorosopy Ne [e] oT [®] 0 npueme 3n1E€KTPOHHOTO CPeacTBa NaaTexa
npu npogaxe Tosapos (pabot/ycayr) B cetn MHTepHeET (c yuacTuem nposaitgepa)

TPEGOBAHUA K CAUTY

Hactoswme TpeboBaHua BaHka K caiiTy KomnaHuu (ganee — TpeboBaHWA) ABNAIOTCA CYLLECTBEHHBIMU YCI0BUAMM A0rOBOPA O Npueme
3/71EKTPOHHOTO CPeACTBa NAaTeXa Npu Npoaaxe ToBapos (paboT/ycnyr) B ceTn UHTepHeT. TpeboBaHUA JONKHbI BbINOAHATbCA KoMnaHuein
B nosiHoM o6beme. Peanmsyembie KomnaHueit ToBapbl (paboTbl/ycayrn) n cnocobbl X peannsaummn A0KHbI COOTBETCTBOBATbL TPE6OBaHMUAM
JAelicTBytolero 3akoHoAaTenbcTea Poccuiickoit Gefepaumm, cTpaHbl OCYLLECTBAGHUA AeATeNbHOCTM KOMNaHWM 1M NpaBuaam naaTesKHbIX
cucTem.

1.

10.

11.

12.

13.

14.

15.

16.

3anpeLeHo pa3meLaTb Ha caliTe rpaduyeckyto, TEKCTOBYIO MHGOPMALMIO (B TOM YMC/IEe CKPbITYHO) CEKCYallbHOro, HApPKOTUYECKOro,
NOIMTUYECKOrO, HALMOHAIMCTUYECKOTO XapaKTepa, a TaKKe pa3MeLLaTb Ha CalTe CCbIIKM Ha AaHHY nHGopMaumio.
Ha cailTe He [O/MKHO OblTb CCbINOK MAM BaHHEpPOB CaWTOB, @ TaKXKe CCbIIOK BGaHHEpPHbIX ceTeil, NpoTMBOpevalLmx TpeboBaHMAM
OencTBylOWEero 3akoHoaaTenbctBa Poccuiickolt Pepepaumum, CTpaHbl OcyllecTBAeHUA aeaTenbHocTM KomnaHuu, B TOM uucne
noAo03pUTENbHbIX CAalUTOB (Hanpumep, CaMTOB ANA B3POC/AbIX U T.M.), @ TaK¥Ke CCbINOK BaHHEpPHbIX ceTel, B KOTOPbIX MOTYT BCM/bITb
H6aHHepbl NOA03PUTENBHOIO/3aNPEeLLEHHOrO COAePKaHMA.
CaiiT He JO/IKEH cofeprKaTb BPeAOHOCHbIX NPOrpamm, B TOM YMC/ie NPOrpaMmm, NO3BOJIAIOLWMX NepexBaTbiBaTb BBOAUMYIO Ha caiTe
MHPOopMaLumio.
Ona KomnaHuu, Mmerowmx NyHKTbl BblgauM TOBApPOB, Ha CaiTe AO0/KHa ObiTb pasmelwieHa MHPopmauma 06 KX PacnosioKeHUu
(dakTuecknin agpec, cxema npoesga).
Ha caitite pgomkHa 6biTb pasmewieHa uHbopmauma o Komnanum (noytosbit agpec, OTPH, WMHH, KOHTaKTHble AaHHble iy,
OTBETCTBEHHbIX 33 06LLEHME C NOKynaTenamm).
Ha caiiTe flo/KHbI 6bITb pa3melLeHbl 4OKYMEHTbl, HE0BXoAMMble O COBEPLUEHUA CAeNkM mexay KomnaHuven u nokynatensamu B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHoZaTenbcTBa Poccuiickoli Pepepaumn, cTpaHbl oOcyllecTBaeHUA peatenbHoct KomnaHum
(aoroBopbi-0pepTbl U MHbIE OKYMEHTbI).
Ha caliTe fo/mKHa 6bITb pasmelleHa MHbopmauma (TeKCToBas, rpaduyeckas) o NMLEH3UAX, pa3pelleHnsax OT NPoU3BOAUTENS UK
rocyZlapCTBEHHbIX OPraHoB Ha peanusyemble ToBapbl (paboTbl/ycayru), NO3BOAAIOWANA OAHO3HAYHO YCTAHOBUTL KOMY, KEM, Ha KaKoi
CPOK, Ha KaKoW BUA, AeATeNbHOCTM UM TOBapbl BblAaHbl AaHHbIE AOKYMEHTbI (4N ANLEH3UPYEMON AeATEeNbHOCTU, B COOTBETCTBUM C
3aKoHopaTenbcTBOM PO).
Ha cante gonkHa 6biTb pasmelleHa MHGOPMALMA O Mepax, BbINOAHAeMbIX KomnaHuen no obecneyeHmto 6€30NacHOCTM NAaTEXEN ¢
MCNO/Ib30BaHMEM 3/IEKTPOHHOrO CPEeACTBa MaaTexa, MHCTPYKLMA Mo NPOBEAEHMNIO NaTesKel, npaBuiax Bo3BpaTa niartesxein/Tosapos
(paboT/ycnyr) u peleHuns CNopHbIX CUTYaLUIA.
JNlorotunbl NnaTeXHbIX cucTeM M BaHKa He AO0/XKHbI BBOAMTb B 3ab/yXAeHMe NoKynaTenen B OTHOWEHMM TOro, OT Ybero UMeEHMU
ocyliecTeAseTca peanunsauma Tosapos (pabot/ycayr).
Ha caiite He fOMKHO BbITb HepaboTatOWMX CTPAHUL, ; HE AOMIKHO BbITb CCbIIOK, Y KOTOPbIX HanpaB/ieHWe Nepexona He CoBNajaeT ¢
6U3HEC-NI0TUKOW CalTa; He JO/IKHO BbITb CCbIIOK, Y KOTOPbIX HanpaBNeHWe Nepexofa He COBMafaeT C 3asB/EHHbIM Ha caiiTe; He
[AO/KHO 6bITb CTPAHWML,/CCbINOK, MepeHanpaBAfIoWMX Ha Apyrue caiiTbl (6e3 ABHOro yKasaHua nepeHanpasaeHns).
3aneneHHble KomnaHuelt Kateropuu Toeapos (paboT/ycayr), ykasaHHble B 3aAB/eHWUM, LOXKHbI COOTBETCTBOBATb KaTeropMsam TOBapoB
(pabot/ycnyr), pasmelleHHbIM Ha caitTe KomnaHun. CainT fo/IKeH CoAepKaTb OnMcaHne NoTPebUTENbCKUX XapaKTEPUCTUK U APYruX
napameTpoB peanusyembix ToBapos (pabot/ycayr). LieHbl (Tapudbl) Ha peanusyembie ToBapbl (paboTbi/ycnyrm) B o6sa3aTesibHOM
nopsaaKe AOMKHbI ObITb ONMUCaHbI U Pa3MeLLeHbl B NOHOM 06beme U perynspHo o6HOBAATLCA.
CaliT gonKeH cofepikatb MHOOPMaLMIO O MpesoCTaBeHM TOBapOoB (paboT/ycayr) NoKynaTento, Takyt Kak CPOKM, CNocobbl, a Takke
nobyto apyroit MHGopmauun, HeobxoaAMMYo A8 ACHOTO NPeACTaBAEHUA O MOJyYeHUM ToBapoB (paboT/ycayr) nocie coseplueHUs
onepauuu onnatbl.
CalT gonKkeH noaaeprkmeaTb 3awmiéHHoe HTTPS coeguHeHune ¢ TNom ceptudmkaTta He HUKe SSL123 ¢ gencTBUTENbHBIM CPOKOM
[AeiNcTBnA. UAM COOTBETCTBOBATL TpeboBaHMAM 6e30MacHOCTM CoLmManbHOM ceTu/mecceHaKepa.
Ecnv Ha caliTe peann3oBaH IMYHbIA KabUHeT, To:
npouecc ayteHTMdUKaLMmM NoKynaTens AoKeH bbiTb 3awmweH HTTPS;
npovecc perucTpaLmm HOBOro NoKkynaTens AosxeH bbiTb 3awmweH HTTPS v 3awmutoi oT noabopa naponeit pobotamu;
odopmneHne NoKynky Toeapos (paboT/ycyr) (BBOA KOHTAKTHbIX AaHHbIX, BbIGOP AOCTABKM U T.4.) OMKHO 6biTb 3awmweHo HTTPS u
3aWnTON OT Noabopa naponei pobotamu).
Ecnv Ha caliTe OTCYTCTBYET /IMYHbIA KabUHET, To:
odopmneHme NoKynky Toeapos (paboT/ycyr) (BBOA KOHTAKTHbIX AaHHbIX, BbIGOP A4OCTAaBKM U T.4.) OMKHO BbITb 3awumuieHo HTTPS n
3awmTon ot nogbopa naposeit po6oTamm MM COOTBETCTBOBATL TPe6oBaHMAM 6e30MacHOCTU COLMAbHOM ceTu/MecceHasKepa.
B cnyuae, ecniv KomnaHua peanunsyet ToBapbl (paboTbl/ycayru), onnata KOTOPbIX OCYLLECTBAAETCA Ha peryiapHoi ocHoBe (Hanpumep:
exxemecayHo), To KomnaHua obs3aHa pasmecTUTb Ha CaiiTe COOTBETCTBYHOLLEE COrlalleHme C NoKynaTenem, KoTopoe, NOMUMO NPoYero,
OO/IKHO onpefenatTb pasmep M MNepuoAMYHOCTb PeryifpHbiX onepauuii onnaTbl, a TaKKe BO3MOXHOCTb OTKa3a MoKynaTens oT
coBepLIeHNA perynapHbIx onepauuii B noboe Bpema. CalT AONKEH NpeaycMaTpMBaTb KOHKPETHbIM M OAHO3HAYHbIN cnocobom
Nnosly4YeHua cornacua NoKynaTena Ha coBeplueHne peryasapHbix onepauunit. KomnaHua obsasaHa no TpebosaHuio BaHKa npegocTasuTb
noATBEpPXKAEHME NONYYEHUA COrNAcKA NOKyNaTenn Ha CoBepLIeHUE pPerynsapHbIX onepauuni.
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MpunoxkeHme Ne 3
K Jorosopy No [e] oT [®] 0 Nnpreme 31eKTPOHHOro cpeacTsa naaTexka
npu npoaaske ToBapos (paboT/ycayr) B cetn UHTepHeT (c ydacTmem nposaiiaepa)

NEPEYEHb HEAEMCTBUTE/IbHbIX OMEPALIUIA

HegeiictButenbHas onepaums — onepawms, oTBevaloLwan atlobomy U3 HUKeyKasaHHbIX Tpe6oBaHWiA:

onepauusa onaatbl, NpoBeaeHHas 6e3 ucnonb3oBaHua TexHonornu 3-D Secure, BNocaeACTBUM ONPOTECTOBAaHHAA HaHKOM-3MUTEHTOM,
H6aHKOM-NapTHEPOM U/WUAM NNATEXKHBIMU CUCTEMAMM U/UAN NOKyNaTENEM;

onepauusa onnatbl, onpotectoBaHHaa nokynatenem (Chargeback), npeteHsvoHHana paboTa Mo KOTOPOI 3aBepluiniacb B MNO/b3Y
noKkynarens;

onepaumsa onaaThl, NPoOBeAEHHasA C HapyLleHNneM yca0Bui [loroBopa;

ToBap (paboTa/ycnyra) npepocTaBNeH C HapylweHMem 3aKoHogaTenbctBa Poccuitickot depepauun, CTpaHbl OCYLLECTBAEHUA
AeaTenbHoCcTM KomnaHum u/vnm TpebosaHuit [LoroBopa, NnaTexHbIX CUCTEM;

onepauusa 6blna nposefeHa C MCMO/b30BAHMEM 3/IEKTPOHHOrO CPeAcTBa MJiaTeska, Mo KOTopol 6GaHKOM-3MUTEHTOM u/vuan
nAaTeXKHbIMM cuctemamm 6b110 3anpeLLeHo OcyLLecTBAeHWe NoA06HbIX onepaumii;

onepaums, Mo KOTOPOI YCTaHOBAEHO COBEpLUEHWE NPOTUBOMNPABHbIX 4EMCTBUI CO CTOPOHbI KOMNaHuK (MAn ee COTPYAHUKOB)/TPeTbUX
mu;

onepaumsa, No KOTopol He Bbln NOYYEH KOA aBTOpM3aLmy;

onepauus, no Kotopoii KomnaHusa He NpefocTaBuaa No 3anpocy baHKa AOKYMEHTbI, MOATBEPKAAOLLME 3aK/NOYEHWNE COTNALLIEHUS O
peanusauuu Tosapa (pabot/ycayr), npegocrasneHue 1 gocTasKy (Npy Haanumm) Tosapos (paboT/ycayr) nokynaTento u 03HakomIeHne
NoKynatensa ¢ ycA0BMAMM WX MpeaocTaBneHus, Anbo noAaTeep:KAalolme NPaBOMEPHOCTb AAaHHOW omnepauuu B COOTBETCTBUM C
3aKoHOAAaTeNbCTBOM Poccuiickolt ®epepaumm 1 NpaBuIamMm NAATEXKHbIX CUCTEM;

334y6/MpoBaHHas onepauma onnaTtbl;

CTOMMOCTb TOBapOB (paboT/ycayr), onnadeHHbIX NOKynaTenem, npesbiwaeT 06bIYHYIO LieHy Ha Te e camble ToBapbl (paboTbl/ycayru)
NpU UX ONaaTe HaJIMYHbIMU AEeHbraMu;

noKynatenb oniatua Toeapbl (paboTbl/ycayrn) apyrum cnocobom (B T.4. APYrMM SNEKTPOHHBIM CPEACTBOM NaTeXKa UAWM HaAUYHbIMU
OEHEXHbIMWU CPeacTBamu);

KomnaHua npuHMmaeT onnaty 3a ToBapbl (paboTbl/yciyru), peanusyemble TPETbMMU IMLAMMU;

CaiiT KomnaHuu He cOOTBETCTBYET TpeboBaHWAM [Jorosopa.
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