[orosop
0 NpUeme 31EKTPOHHOrO CPEACTBA NJiaTeXa Npu npojaxe ToBapoBs (pabot/ycayr) B cetn UHTepHeT

r. KaszaHb
Pepakuyma Ne 6 o1 29.11.2024

AKumnoHepHoe obwectso «baHK 131», uMeHyemoe B ganbHelwem «baHK», C 04HO CTOPOHbI, U ML, YKa3aHHOe B 3aAB/eHUN
O MOAK/OYEHNN caitTa KomnaHuu, umeHyemoe B ganbHeiwem «KomnaHua», ¢ apyroi CTOPOHbI, COBMECTHO MMEHyemble
«CTOPOHbBI», 3aK/I04MUIN HACTOALLMIN [JOroBOP O HUMKECIEAYHOLWEM:

1. Npeamer floroBopa

1.1. Hacrtoswwuin [orosop onpepensetr Nopsfok MHOOPMALMOHHO-TEXHOIOIMYECKOrO B3aMMOLENCTBUA mexay baHKkom u
KomnaHuel npu ocywwecTsneHnn onnatel ToBapos (pabot/ycnyr), peanunsyemsbix Ha caiite KomnaHumn?, ¢ ncnonbsosaHmem
naaTexHbIx (6aHKOBCKMX) KapT (fanee — «3/1eKTPOHHOE CPEeACTBO NaaTexa»), a TaKkKe NOPSALOK OCYLLEeCTB/EHMSA pPacyeToB
Nno TaKMMm onepaumnsam.

1.2. KomnaHua obasyetca B TeyeHue CPOKa aelicteua [orosopa NpuMHUMaTb B KadyecTBe onnaTbl ToBapos (pabot/ycnyr),
peanusyemblx Ha calite KomnaHWM, SNEKTPOHHble CPeacTBa NaTeXKa B MOpALKE WM Ha YCI0BUAX, NPesyCMOTPEHHbIX
Jorosopom.

1.3. baHK 006s3yeTcA B TeyeHWe CpoKa AeicteuAa [oroBopa oOKasbiBaTb KomnaHum ycayru no uWHGOpMaLMOHHO-
TEXHO/IOTMYECKOMY B3aUMOAEMCTBMIO M OCYLLECTB/IEHUIO PAcYyeToB MO oOnepauusam oniatel ToBapos (pabot/ycayr),
peanusyembix Ha carite KomnaHum, c UICNONb30BaHMEM 3/1EKTPOHHOMO CPEeACTBA NaTexa.

1.4. KomnaHus obasyetcsa onnaumeaTh ycayrn baHKa B nopagKe 1M Ha yCnoBUAX, NPeayCMOTPEHHbIX HAacToAWMM JoroBopom.

1.5. BaHK Bnpase NpuBAEKaTb TPETbUX UL, ANA OKa3aHMA ycayr (nepesayn 4acTu ycayr) no Hactoawemy Jorosopy M okasaHus
baHKy ycnyr no nposepke nHpopmauuu o KomnaHuu. Mpu atom baHK HeceT nepes KomnaHuen oTBETCTBEHHOCTb 3a
fevcteua/6esnencrTane NpUBAEYEHHbIX UM TPETbUX JINL, KaK 33 CBOM COBCTBEHHbIE.

2. Topsapok 3aknyeHus [lorosopa

2.1. HacToawwmi [loroBop COCTOMT U3 camoro [loroBopa v 3aaBaeHMA Ha NOAKNUYeHWe caliTa KomnaHum (aanee — «3aaBieHue»,
MpunoxeHune Ne 1). AKTyanbHaa peaakumsa Jorosopa pasmeuieHa no agpecy: https://developer.131.ru.

2.2. [orosop He sBnaAetca ny6anyHow odepTtoit. [loroBop 3akatovaeTca nyTem cornacoBaHusa CTopoHamu ycnosuit Jjorosopa u
nognucaHma 3aaBneHUA B ABYX 3K3emnaApax. [JoroBop cymMTaeTcA 3aK/OYEeHHbIM C AaTbl, YKa3aHHOM B MOAMNUCAaHHOM
CropoHamu 3aaBneHuu.

3. MopanoK HGOPMaLMOHHO-TEXHO/IOrMYECKOro B3aMMOAEUCTBUA

3.1. UHbopmaLMOHHO-TEXHONOTUYECKOE B3aumogenctame mexay baHkom n KomnaHuel ocywiecTtBnAeTcA KpPyriocyTO4YHO, B
pexnume peanbHOro BpemMeHu B COOTBETCTBUM C:
3.1.1. NpoTokonom nHbopMaumnoHHoro obmeHa (aanee — «API»);
3.1.2. NopagKom 3N1eKTPOHHOTo A0KymeHToobopoTa (aanee — «340»);
3.1.3. OnucaHuem API 1 ncnonbsyembix BaHkom Gopm LOKYMEHTOB (peecTpbl, akTbl U T.4.).
AkTyanbHas pegakuma API, 340, onvcaHus u Gopm SOKYMEHTOB pa3melleHbl No agpecy: https://developer.131.ru/.

3.2. baHK BnpaBe B O4HOCTOPOHHEM MopAAKe BHOCUTb uameHeHusa B APIl, 30 u ncnonb3yemble popmbl AOKyMmeHTOB. Ecnum
BHOCMMbIE M3MEHEHMA MOTYT NOBAUATbL Ha McnonHeHue CTopoHamu cBomx obasatenbcTe no [orosopy, baHK HanpasuTt
KomnaHuu yBegomaeHne He MeHee Yem 3a 5 (nATb) paboumx gHel Jo AaTbl BCTYNAEHUA TaKUX USMEHEHUI B CUAY.

3.3. CTOpOHbl CaMOCTOATE/NIbHO M 33 CBOWM CYET MoAJepXKUBatOT COBCTBEHHYIO amnnapaTHO-TEXHUYECKYIO MHOPACTPYKTypy M
KaHanbl cBA3W, Heobxoammble pana wucnonHenua [orosopa, NpeanpUHMMAOT BO3MOMKHble Mepbl ANA  3aliuTbl
nepegaBaemoi B pamKkax JJorosopa MHGOpMaLUmM OT HECAaHKLMOHNMPOBAHHOTO AOCTYNa, KOMMPOBAHUA U PAacNpPOCTPaHEHWUS,
B TOM YMC/ie, NPefyCMOTPEHHbIE MPAaBUAAMM NAATEKHbIX CUCTEM U 3aKOHOAaTeNbCTBOM Poccuitckon ®epepavmm.

3.4. KomnaHua noHMMaeT u cornalwaeTca, 4To baHK He moXKeT rapaHTUpoBaTb KOMMNaHuMM OTCYTCTBME NepepbiBOB, CBA3AHHbIX C
TEXHUYECKUMW HEWUCMPABHOCTAMW, NpPOBEAEHUEM NPOPUNAKTUYECKMX pPaboT, a TakKe NoAHyi U 6e30WwnboyHyo
paboTtocnocobHocTb APl 1 KaHanoB cBs3un. B cnyvae HeHagnexawero ¢pyHKUMOHUpoBaHUA APl BaHK yBegomut KomnaHuio
C YKa3aHWeM OPUEHTUPOBOYHbIX CODOKOB YCTPAHEHUA HEUCMPABHOCTW.

4. TpeboBaHusa K caiity KomnaHum

4.1. KomnaHusa ob6sa3aHa pa3smecTuTb Ha caiTe KomnaHuu nHdopmaumio B cootBeTcTBun ¢ TpebosaHmamu (MpunoxkeHme Ne 2),
B TOM Yncne Kacatowyroca obecnevyeHna KoHPuaeHUMaNbHOCTM MHPOPMALLMM NoKynaTesnelt n obecneveHna 6e3onacHOCTH
onepaumii onnatol.

4.2. bBaHk Bnpase notpebosaTb 0T KoMnaHUMKM NpeaocTaBMTb ONMCcaHWe Npoueaypbl 3akasa M onaatel ToBapos (pabot/ycayr),
npoueaypbl NpeaocTasieHUa MNokynatenam Tosapos (paboT/ycayr), 4OCTaBKM (€CAM NPMMEHMMO), a TaKXKe npoueayp
OTMeHbI 3aKa3/MoKynKu ToBapos (paborT, ycayr), onepauumii onnathl 1 Bo3spaTta ToBapos (pabot/ycayr).

4.3. KomnaHuA He nmeeT Npasa 3anpawnBaTbh U XPaHUTb KOHOUAEHLMANbHbIE AAaHHbIE 3EKTPOHHOrO CpeacTBa naatexka 6es
Hanuuua geicTeylolero ceptTudukarta cooTseTcTma TpebosaHnam PCl DSS2.

4.4. KomnaHua o6s3aHa no TpeboBaHuto baHKa yaanuTb ¢ caitta KomnaHum nHbopmaumio, He COOTBETCTBYOLYIO TpeboBaHUAM.

4.5. BaHK BnpaBe npefocTaBNATb GaHKaM-NapTHepam, NAATEXHbIM CUCTEMAM (MX yY4aCTHMKaAM MW onepaTopam), a TaKKe
rocyfapCTBeHHbIM OpraHam M WHbIM napTHepam baHKa, B pamKax 3aK/l0YeHHbIX C HUMU AOroBOPOB, U3BECTHYHO BaHKy

! Be6-caiit 8 cetn WHTepHeT, MobuibHOE NpunoXKeHne nan 4atbot KomnaHum, nossonstowee NPUHUMaTb U 06CNYKMBATb 3aKasbl MOKyMaTesiei Ha ToBapbl
(paboTbi/ycnyrn) Komnanuu. Kaskgomy cainty KomnaHuMm COOTBETCTBYET YHUKAbHbIN naeHTMduKaTop — MerchantID. Agpec v Ha3BaHMWe caiiTa yKa3blBaloTCA B
3aasneHuu.

2 Payment Card Industry Data Security Standard (PCI DSS) — ctaHzaapT 6e30nacHOCTU AaHHbIX MHAYCTPUM NAATEXKHbIX KapT.
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MHbopmaumio 0 KomnaHum (B TOM 4UMCAE, HO HE WCKAUYUTENbHO pUaMYecknini 1M daKkTUYecKuin agpec, Homep
TenedoHa/dpakca, agpec 3NeKTPOHHOM nouTbl/caiTa, nHPopmaLmio o pykosoamTene KomnaHuu, 6aHKOBCKME PEKBU3UTBI) B
Lensax oKasaHusa ycnyr, obecneyeHua 6e30MacHOCTM M NpenoTBPALLEHMA MOLIEHHWYECTBA, MCNO/b30BAHWUA [AaHHOW
MHPOPMaLMM B Nporpammax 1 cepsucax 6aHKOB-NapTHEPOB M NAATEXKHbIX CUCTEM, a TaK¥Ke B LeNIAX NPOBeAeHNA NPOBEPKU
TAKWX OAHHbIX.

5. BosHarpaxkaeHue baHKa

5.1. BosHarpaxaeHue BaHKa 3a oKkasaHWe ycayr no Hactoawemy JJoroBopy paccyMTbiBAeTCA KaK onpefesieHHbI NPOLEHT OT
pasmepa KaxkaoM coBepLleHHoM onepaummn onaatbl /MM GUKCMPOBaHHANA CTOMMOCTD 3a KaXKAyH COBEPLLEHHYIO OnepaLmio
onnatbl (HAC He obnaraetcs B cooTBeTCTBMM C M. 4 n. 3 cT. 149 HK P®).

5.2. Pasmep Bo3HarparkaeHua baHKa MOXKeT 3aBUCeTb OT TWUMa 3/IEKTPOHHOrO CpeAacTBa MJaTexa, MCNoJb3yemoro npu
CoBepLIeHUN ornepaumm oniatbl TOBapoB (paboT/ycayr), peannsyembix KomnaHuen, a Takxe obuieil cymmbl onepauui
onnaTbl 3a OTYETHLIV Nepunoa,. Pasmep Bo3HarpaxkaeHns baHka yKasaH B 3aABaeHUN.

5.3. B cnyyae, ecnm pasamep Bo3HarpaxkaeHua baHka ByaeT paccumTbiBaTbCA OT 06LWEN CyMMbl onepaunin onnatbl 3a OTYETHbIN
nepuoa, To NPUMEHAIOTCA CaeayloLine ycaoBua:

5.3.1. paamep BO3HarpaxaeHua baHka B Tekywem OTY4ETHOM Nepuose onpenenserca ucxonsa M3 obuieit cymmbl onepauui
onnatol 3a Npeablaywmii OTY4EeTHbIN Nnepuos;

5.3.2. onpegeneHve pasmepa BO3HArpa)kAeHusa BaHKa OCyLEecTBNAAETCA eXeMeCAYHO, B NepBblit pabounii AeHb HOBOTO
OTyeTHOro nepmnopaa;

5.3.3. npymeHsaemblli pasmep BO3HarpaxkaeHua baHKka He meHseTca B TedeHne OTYETHOro nepuosa, NPUMEHAETCA TONIbKO K
onepaumam onnaTbl B pamkax AaHHoro OTYETHOro nepnoaa 1 He BAMAET Ha npeablaywmne OTYeTHble Nnepuoabl.

5.4. BaHK B3blMaeT CBOE BO3Harpa*kAeHue Mo KaxAoW onepauuu oniatbl M3 CYMMbl BO3MELLEHUA, NOANEKALLEN nepeBoay
KomnaHuu, nytem 3a4eTa TpeboBaHWM, yKasaHHbIX B [orosope. baHK He OcyllecTBAsSET BO3BpaT paHee yAeprKaHHOro
BO3HArpaxAeHus B C/ly4ae OCyLLEecTBNEHUA onepauun Bo3BpaTa, NpM 3TOM, B C/ly4ae OCyLLeCTBNEHUA onepauym OTMeHbI
onnaTel® — paHee yaepxaHHoe BaHKOM BO3HarpaaeHvne Bo3BpallaeTcs.

5.5. BosHarparkaeHue baHKa ynnaumsaeTca KomnaHuwen exegHesHo. [atol wucnosHeHuAa Komnauuwel UHAHCOBbIX
o0b6a3aTenbcTB Nnepes baHKkom cunTaeTca:

5.5.1. pata yaeprkaHuA Bo3HarpakaeHna baHka M3 cymmbl BO3MELLEHUAX;
5.5.2. npy HEBO3MOXHOCTU yaep:KaTb BO3HarparkaeHuve baHka M3 BO3MelLeHMA - JaTa 3a4YNCNEHUA AEHEXKHbIX CPeAcTB Ha
KOppecnoHAEeHTCKUI cyeT baHkKa.

6. [MopAaaok pacyetoB

6.1. BaHK ocyulecTBAfeT WMHPOPMALMOHHO-TEXHONOMMUYECKOE B3aMMOMENCTBME C  LeNblo MofydeHusa asTopusauuu®
COBEpPLUAEMOM OMepaunnm Ha OCHOBaHMM AaHHbIX 006 onepauuu, nosyvyeHHbix oT KomnaHuu. B cnydyae, ecam BantoTa
COBEpPLUAEMOM OMepaummn OTANYAETCA OT Ba/OTbl aBTOPM3aLMM UCMOJIb3YEMOTO 3/IEKTPOHHOIO CpeacTBa naaTeXa, To
KomnaHusa nopyyaeT BaHKy cpopmmpoBaTb 3anpoc Ha aBTOpM3auMto B BbIbpaHHOW KomnaHuel BanoTe Mo BHYTPEHHEMY
Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT OCYLLEeCTB/IEHUA aBTOpPM3auuKn onepaunn. BHyTpeHHMIM Kypc baHKa gosoauTca
00 KomnaHun nocpeactsom API.

6.2. baHK exegHeBHO GOpPMUpPYET peecTp BCeX COBEPLIEHHbIX ONepaLuii 3a NpolweaWwnii KaneHaapHsli geHb (nepuog ¢ 00:00:00
no 23:59:59 no MCK) u Hanpasnatb ero KomnaHun go 11:59:59 no MCK pabouero aHA, cieaylowero 3a AHEM €ero
cocTaBneHun (ykasaH B peectpe). PeecTp popmmpyeTtca BaHKOM Npu HanuMKM XoTa 6bl O4HON onepauumn 3a KaneHaapHbIN
AeHb. PeecTp 3a BbixogHble M NpasgHUYHble AHW PopmupyeTca M HanpasaseTca KomnaHuu B nepsbiit pabounii AeHb,
cneayoLWmii 3a NoCeAHNM BbIXOAHbIM/MPa3AHUYHBIM OHEM.

6.3. B cnyyae HenonyyeHua baHKom B Te4eHMe paboyero AHA, B KOTOPOM COOTBETCTBYOLWMIA peecTp 6bin HanpasaeH KomnaHuu,
MOTMBUPOBAHHbIX BO3PaXKEHW NO NpeacTaBAEHHOMY PEECTpy, PeecTp CYUTAETCA COMNAaCOBAHHbIM U NPUHATBIM KoMmnaHuei
6e3 3amevaHui.

6.4. baHK ocyuwectBnAeT pacyeTbl ¢ KomnaHuel Ha OCHOBAHWW COOTBETCTBYIOLLErO peecTpa B pa3Mepe, pPacCiMTaHHOM Mo
cneagytowen dopmyne:

S = SBo3melleHUA — SyaeprKaHuA

lpe:

S = cymma, nognexawana nepesogy KomnaHuu (paccumTbiBaeTcA Ha OCHOBAaHWW cBefeHWUW, umetowmxca y baHka, ¢

OKpYrAeHnem A0 ABYX 3HAKOB NOC/e 3aNATOM Mo apuPMeTUUYEeCKMm npasuaam).

SBO3MeLLeHUsA = CYMMA CeyHoLLInX onepaLmii, BOWeALWNX B COOTBETCTBYHOLLUIM peecTp, KOTOpaa CKAaAbIBAETCA U3:

e CyMM ofepauuit onaaTtbl, NPoLIeLINX aBTOPM3ALNIO;

® CYMM oOMnepaumii OTMeHbl BO3BpaTa (OTMEHa paHee MPOM3BEAEHHON onepauuMyM BO3BPaATa, MHULMMPOBAHHAA
KomnaHuen);

e CymMmm, paHee OWMOOYHO yaep)KaHHbIX NMbB0 HenepeBeneHHbIXx BaHKom KomnaHuu u noanexawmx nepesosy nNo
pe3ynbTaTtam nposeaeHHoM CTOPOHaMK CBEPKM B3aUMOPaCHETOB.

Syaep:KaHuA = cymma, noasaexawan ynnate KomnaHuen bBaHKy no onepauunam, BOWeAWNM B COOTBETCTBYHOLLNIN peecTp,

KOTOpas CKNafblBAETCA U3:

e CymMM onepauuii Bo3spaTta (MHUMUMKMpoBaHHaa KomnaHven onepauusa No BO3BPATy NMOKYMNaTeN0 AeHEXHbIX CPeACTB No
paHee npoBeAEHHOM onepaLMm OnaaThl, B CBA3M C ero 0TKa3om OT ToBapa (paboTbi/ycayru));

3 Onepauns oTMEHbI OMNATbI - MHULMMPOBAHHAs OLHOI M3 CTOPOH OTMEHa paHee MPOM3BELEHHOI onepaLyy onnatbl. ONepaLmio OTMEHbI OMNATbI MOXHO
MHULMMPOBATb TO/IbKO B TOT ¥Ke AeHb, Koraa bblna nposeaeHa onepawma onaatbl.

4 ABTOpM3auMA — Mpoueadypa 3anpoca M Mociaeaytowero nosydyeHns baHKom oT 6aHKa-sMWTeHTa paspelleHus Ha NpoBeAeHWe onepauuu onsatbl,
cofeprKalLee Ko aBTopu3aLmm, MAEHTUOULMPYIOLMIA KaxKayo OnepaLmio onaartbl.
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6.5.

6.6.

6.6.
6.6.

6.6.

6.6

6.7.

6.8.

6.9.

6.10.

6.11.

e BO3HarpaxkaeHua baHkKa;

e wTpadOoB U HEYCTOEK, MPEAYCMOTPEHHbIX [JOroBOpoMm;

® CYMM MO paHee coBepLIEHHbIM OnepaLusam onaTbl, NPOBEAEHHbIM C HApyLWeHWeMm ycnosui Jorosopa;

® CyMM MO paHee COBEPLUEHHbIM OMepauuam onaaTbl, 3aABNeHHbIM HBaHKamMU-aMUTEHTaMK/BaHKamMmn-NapTHEPaMM Kak
MOLLEHHUYECKME onepaLmmn® U/Wan Kak HegdeicTBUTeNbHbIe onepaumnn®, 6o NPU3HAHHBIM MAATEXHBIMU CUCTEMAMM
MOLIEHHUYECKUMU;

® CymMM, paHee owWBOYHO nepeBefeHHbIX KOMMaHUM WM MoAneXalmx yAEep)KaHWI No pesynbTaTaM MNpoBefeHHOM
CTopoHamMu CBEPKM B3aMMOPaCYeToB;

e cymm gebutopcKkoli 3aa0mKeHHOCTM KomnaHuu nepes baHKom, BO3HUMKLIEN 3a npeablayLime nepuosbl;

®  UHbIX PUHaAHCOBbLIX 06A3aTENLCTB KOMNaHMK, BbITEKAOLWMX U3 ycnoBui [loroBopa, a TaKKe UHbIX CAENOK, 3aKIH0YEHHDbIX
mexay KomnaHueli u baHkom.

B cnyyae, ecam cymma S, paccumMTaHHas B COOTBETCTBMM C M. 6.4. [JoroBopa Ha OCHOBAHWUW CBEAEHWN, MMetoLmxca y BaHKa,

MMeeT oTpuLaTelbHOoe 3HaYeHMe (To ecTb CyMma, NoA/iexkallas nepedymcieHmto KomnaHum MeHblle CYMMbl, MoAexKallen

ynnate KomnaHuei B nonb3y baHKa), baHK BnpaBe MOJIHOCTbIO MW YAaCTMYHO MOracuTb 06pa3oBaBLIyOCA 4ebUTOPCKyIo

330/1)KEHHOCTb KOMNaHMM NOCPeACTBOM 3a4eT BCTPEYHbIX OAHOPOAHbIX TpeboBaHUI KomnaHuKM K BaHKy, BbITEKAIOLWLMX M3

APYrMX [O0rOBOPOB, 3aK/OYEHHbIX Mexay baHkom u KomnaHuei. B cnyvyae HEBO3MOXKHOCTM MOJIHOCTbIO NOracuTb

[eb6UTOPCKYI0 3340/1KEHHOCTb KOMNaHWM NOCpeaCcTBOM 3aveTa BCTPEUHbIX 04HOPOAHbIX TpeboBaHWMi, BaHK HanpasaseT

KomnaHuun ysegomnerHve o Hanvumm y KomnaHun nebutopcKon 3afonkeHHOCTU nepes BaHkom. KomnaHua obAsaHa

nepeuncantb BaHKy CyMMy BO3HMKLLEW 3a40/MKEHHOCTM B TedeHne 3 (Tpex) paboumx AHel co AHA OTNPaBKM

BblLEYKa3aHHOro yBelOM/IEHUA.

KomnaHwusa cornawaetca, 4tTo baHK He nepeyncnseT feHexHble CpeacTBa No CAefyoWmnm onepaumam:

1. no onepaumam, NpoBeAEHHbIM C HapyLleHWeM yc10BUiA [orosopa;

2.M0 onepauusam, 3asABieHHbIM  6aHKaMMU-aIMUTeHTaMM/GaHKaMu-NapTHepamu/NaaTeXHbIMM  CUCTEMAaMM  Kak

MOLLEHHUYeCKune;
3. No onepaumsam, 3aaBneHHbIM 6aHKammn-amuTeHTamm/6aHKammn-napTHepamm/ Kak HegelCTBUTE bHbIE;

4. no onepaunAm, No KoTopbiM BaHKOM He MosaydeHbl AEeHEXKHble cpeacTsa OT 6aHKa-3MMTEHTa/6aHKa-ﬂapTHepa nnun

NNATEXKHbIX CUCTEM.
BaHK ocyuwectBnfeT pacyeTtbl ¢ KomnaHuMel Ha OCHOBAaHWWM [aHHbIX, YKa3aHHbIX B HanpaBieHHoOM baHKom peectpe
COBEpLUEHHbIX onepauuii, B TeyeHune 2 (gByx) paboumnx gHen co gHA coBeplleHUs onepauuun. BaHK BnpaBe OCyWecTBAATb
pacyeT c KomnaHnen ogHUM UM HECKONBKMMM NIaTeXKaMM, MO YCMOTPEHMUIO NOC/IeAHEro.

KomnaHus obs3aHa B TeyeHue 2 (AByx) paboumx gHen co AHA OCyllecTBAeHUa baHKOM pacyeToB MO COOTBETCTBYIOLLEMY
peecTpy NPoOBEpPUTb MNOJIYHEHHYIO CYMMY AEHEMXKHbIX CPeacTB, U B C/ly4ae Hecornacma ¢ Nosiy4eHHOM CYMMOW, HanpaBUTb B
BaHK MOTMBMpPOBAHHbIE BO3paXKeHUA. B cayyae HenonyvyeHns BaHKOM MOTUBMPOBAHHbLIX BO3PAXKEHWUI B YCTAHOBAEHHbIN
CPOK, noslydeHHas KomnaHuen cymma geHeKHbIX CpeacTB CYUTAETCA cornacoBaHHon KomnaHuel 6e3 3amedaHni, a ycayrm
BaHKa Mo OoCyLLeCTB/AIEHMIO PACYETOB HaZ/1eXKalluMmM 06pa3om OKa3aHHbIMU U NPUHATbIMKM KomnaHue.

Ecan MHoe He yKasaHo B 3asABiAeHWM, TO pacyeTbl ¢ KomnaHuen ocyuwiecteasoTca B BantoTe Poccuitickoint Pepepaumm
6e3HannyHbIM crocobom, NocpeaCcTBOM MEPEYUCAEHUS CYMMbl MiaTeka Ha B6aHKOBCKMIM cyeT KoMnaHuK, yKasaHHbIN B
3aaBneHun. Mo poroBopeHHocTM ¢ KomnaHuelr BaHK MOMKET OCyLecTBAATb pacyeTbl B MHOCTPAHHOM BankoTe Mo
BHYTPeHHeMy Kypcy baHKa, yCTaHOBAEHHOMY Ha MOMEHT NepedyncneHma cymmol nnaterka KomnaHun. BHYTpeHHUI Kypc
baHKa gosoantca o KomnaHum nocpeacrtsom API.

Jatoi ucnonHeHna baHkom obs3aTenbcTBa No pacyetam ¢ KomnaHuel cuMtaeTca aTta CMMCAHUA AEHEeXHbIX CpencTs C
KoppecnoHaeHTCKoro cyeta baHka.

OcyuwectBneHne baHkom pacyetoB ¢ KomnaHuen He Ansetca 6e3yc/oBHbIM NMpu3HaHMEM BaHKOM AeNCTBUTENIbHOCTU
npoBeAeHHbIX onepaymi.

7.

MopAaAoK npuemkm ycayr

7.1.

7.2.

7.3.

CTOpOHbI COrnacoBann, 4TO OTYETHLIM NEPMOAOM B pamKax JloroBopa cumMTaeTca KaNeHAapHbIA mecal, rae nepsoe YMcno
MecsL@ — Hayafo OTYETHOro mepuoaa, NociaefHee YUCNO MecsAlla — KOHeLl, OTYEeTHOro nepuosa (fanee — «OTYETHbIN
nepuoay).

ExxemecsyHo He no3aHee 10 (aecsToro) paboyero AHA KafeHOZApPHOro mecaua, cnepytouiero 3a OT4eTHbIM Nepuoaom, B
KOTOPOM DblNIN OKasaHbl ycayru no Jorosopy, baHK HanpaBaaeT AKT OKasaHHbIX ycnyr (ganee — «AKT») no ¢opme baHka. B
cnyyae, ecnm 3a OTYeTHbIN Nepuos He 6bI10 COBEPLIEHO HM OAHOM Onepauun, To AKT OKasaHHbIX YCAYr He COCTaBAAETCA.
Pasmep BosHarpaxkaeHua baHKa 3a OTYeTHbIM Nnepuog yKasbiBaeTcs B AKTe.

B TeyeHue 3 (Tpex) pabounx aHel ¢ faTbl HanpasaeHWA AKTa KomnaHua o6sa3aHa ero cornacosatb, NOANMUCATL U BEPHYTb
NoAnNUCaHHbIM 3K3emnnap BaHKy WMAM HanpaBWTb MOTUBMPOBAHHLIMA OTKa3 OT ero noanucaHuA. MNpu HanpasneHwun
MOTMBUPOBAHHOIO OTKasa OT nognucaHma AkTa, CTOPOHbI [AOJ/IKHbI YyperyinmpoBaTb BO3HUKLUME pasHOriacua nytem
neperosopos. B cnyyae HenoayyeHUs baHKOM NOANMCAaHHOrO AKTa MAM MOTUBMPOBAHHOMO OTKA3a B YCTAHOBJ/IEHHbIN CPOK,
AKT cymTaeTcA cornacoBaHHbiM KomnaHuwen 6e3 3amedvaHuid, a ycayrn baHka Hagsnexalwmm obpasom OKazaHHbIMU U
NPUHATbIMW KoMnaHuen.

5> MotweHHWyeckas onepauma (Fraud Report) - onepaums, 3asBaeHHas NAaTEXHbIMM CUCTEMAMU U/UAM BAHKOM-IMUTEHTOM M/ BaHKOM-NIapTHEPOM KakK
MOLUEHHMYECKas M/UAM ocropeHHas nokynatesiem. [oCTaTouHbIM MOATBEPKAEHWEM MOLLUEHHMYECKOTO XapaKTepa MPOBEAEHHbIX Onepauuin ABAAIOTCA
3anB/ieHnn 6aHKa-amuTeHTa/6aHKa-napTHepa M/Mam NAATEKHbIX CUCTEM, NONyYeHHble BaHKOM B TOM YMCNe B 3NEKTPOHHOM BUAE MW C UCMONb30BaHNEM
daKCUMUNBbHOM CBA3W.

6 NepeueHb HegeNCTBUTENbHBIX ONEpaLWit yKkasaH 8 MpuaoxeHin Ne 3.
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7.4. CTOpPOHbl 0BMEHNBAIOTCA AOKYMEHTAMU B 31EKTPOHHOM GpopMe C UCNONb30BaHMEM aApPecoB 3/1eKTPOHHOM noutsbl (n. 13.1.)
M YCUNEHHbIX KBaAMPUUMPOBAHHbLIX 3NEKTPOHHbIX MOAMWUCEN, BbIAAHHLIX OAHUM WAW PasHbIMKU aKKpeaUTOBAHHLIMMU
YAOCTOBEPAIOWMMU LeHTpamu. OBMeH AOKYMEHTaMK B 31IEKTPOHHOW dopmMe MOXKeT ocylecTBaaTbcss CTopoHamu yepes
COr/IacOBAHHOrO onepaTopa 3/IEKTPOHHOIO AOKYMeHToobopoTa. Yc/i0BME NMPUMEHAETCA eCAN MHOe He MpenyCcMOTPEeHOo
Jorosopom nnu 3akoHozaTenbcTBom Poccuiickoit ®epepauuu.

7.5. B cnyvae HeobxoammocT KomnaHus B TedeHue 3 (Tpex) pabounx fHeN ¢ AaTbl COrnacoBaHUa AKTa B 3/1eKTPOHHOMN dopme
noAnucbIBaeT U oTnpasaseT baHKy ABa 3K3emMniaApa CornacoBaHHoOro AkTa B bymaxkHown popme. B TeueHune 3 (Tpex) paboumx
OHEN C MOMEHTA nosly4eHns BaHKoM paHee corilacoBaHHOro AKTa B bymarkHou popme, nocieLHUIN OCYLLLECTBAAET OTNPABKY
OZHOrO 3K3emnasapa noanucaHHoro CtopoHamm AKTa B agpec KomnaHuu.

8. MOHUTOPUHT onepaumii

8.1. B uenax BblABAEHMA OMepauunii, Bbi3bIBAOLMX MOAO3PEHME OTHOCUTENILHO WX MPAaBOMEPHOCTU, U MPUHATUA Mep Mo
npeaoTBPaLLEHMIO MOLEHHUYECKUX oMnepaunii, BaHK Bnpase B 1t060e Bpema NpoBepATb cobntoaeHe KomnaHwel yciosuit
Jorosopa, He BMelLMBanAcCh B ee AeATe/IbHOCTb.

8.2. BaHK BMpaBe B 04HOCTOPOHHEM MOpPAAKE NPUOCTAHOBUTb NPOBEAEHWE ONPEeAEIEHHON onepauyumn onnaTbl UAK NPEKPATUTD
npoBeAeHWe onepauuii onaatbl B LEAOM, B TOM YMCAEe MPUOCTAHOBMTb OTMPABKY 3anpoCOB Ha aBTopM3aumilo u/wam
NpeKkpaTUTb BbINAaTy KOMNaHWN AeHEXHbIX CPeACTB MO YXKe NPOBEeAEHHbIM ONEePaLLMAM ONIATbl B CIEAYIOLMX CYYaAnX:

8.2.1. B cnyyae coseplieHMe Ha caiTe KomnaHMM MOLIEHHMYECKMX onepaumii’ u/uam yyactma/noaospeHve Ha ydactue
KomnaHuum n/vnmn ee paboTHMKOB B HE3aKOHHOMN AEATE/IbHOCTY;

8.2.2.8 cnyyae BbifBieHMA GAKTOB peanusaumMmM WAM  MOMbITOK peanunsaumm Komnawueir ToBapos (pabot/ycayr),
HEeCOOTBETCTBYHOLLMX NEepeYHto, yKazaHHOMY KomnaHuel B 3aaBneHuu;

8.2.3. B cniyyae BbifABAeHMA GaAKTOB HeNpaBOMEpPHOro OTKa3a KomnaHuu oT npoBeAeHWA onepauun OTMEHbl UK onepaumi
BO3BPaTa UM B UHbIX C/IY4anX, KOrA4a AeHexXHble cpeacTBa Obliv HEMPABOMEPHO CMCaHbI CO CYETA NOKyNaTens;

8.2.4. B cly4ae HEUCNOIHEHWUS UM HEHAA/IeXKaLLero ucnoaHeHms KomnaHuen o6a3aTenbCTs, NpesycMOTPeHHbIX JoroBopom;

8.2.5. B cnyyae BHeceHue KomnaHuein nsmeHeHui B JOMeHHOe UMA caitTa 6e3 npeaBapuTenbHOro yseaomaeHus baHka;

8.2.6. B ciyyae ocywectsneHne KomnaHueln AeaTenbHOCTU, KOTOPaA MOXKET HaHecTu ywepb penyTtauum baHKa;

8.2.7. NocTyn/jieHns COOTBETCTBYIOWEro TpeboBaHWMsA O 3anpeTe COBEpLIEHUs onepauum oT BHaHKOB-IMWUTEeHTOB/6aHKOB-
napTHepPOoB/NAaTEXKHbIX CUCTEM;

8.2.8. B cnyyae BbiABneHUA GaKkToOB NpegocTasneHne KomnaHuen baHky HepocToBepHOM MHGOPMaLU;

8.2.9. B cnyyae BbiAB/eHUA GaKTOB HECOOTBETCTBMA canTa KomnaHum TpeboBaHuaM;

8.2.10. npu HeucnonHeHun KomnaHuen o6A3aHHOCTM Mo ynnaTe baHKy AeHEXHbIX CPeacTB B CAyyasX, NpeaycMOTPEHHbIX
Jorosopom;

8.2.11. B cnyyae MpeBbIEHUA KOHTPOJ/IbHbIX MOKasaTeneil Cymmbl W/MAM KOAMYECTBA 3apPerMcTpupoBaHHbIX onepauumit
Chargeback® u/unun ysegomnennit Fraud Report B COOTBETCTBMM NPaBUAAMM NAATEXHbBIX CUCTEM U/UAN AMMUTaMK BaHKa;

8.2.12. B cnyyae BbifABNeHMA (aKTOB NPOAAXKM 3anpelleHHbIX ToBapos (pabot/ycayr) uau ocywecteneHns KomnaHuen
3anpeLLeHHbIX BUAOB AeATeNbHOCTU®, a TaKkKe BbIABAEHWA C/lydaes NponaraHbl UAKW pacnpocTpaHeHna uHdopmaumm,
3anpeLLeHHON 3aKoHogaTenbcTBOM Poccminckoi Peaepaumu.

8.3. B cnyyae npuocTaHoBNeHMA nepevncneHnMa KomnaHum [JeHexKHbIX cpeacts B cooTseTcTBum ¢ n. 8.2 [orosopa,
HenepeyncaeHHble AeHeXHblX CPeaCcTBa OCTAlOTCA B pacnopAXKeHnn baHka [0 BO30OHOBAEHUA NEPEUNCAEHUA AeHEXKHbIX
cpeacts Komnavum B COOTBETCTBUM C ycnosuamu [orosopa. B nobom cnyyae, CpoK NPUOCTAHOBAEHUA MepevyncneHus
[EeHeXHbIX CPeAcTB He AO/KeH npesbiwate 540 (MATUCOT COPOKa) KaseHAapHbIX AHEW C MOMEHTa NPUOCTaHOBJ/IEHUS
nepeymcneHns aeHexHolx cpencts. KomnaHua nopyyaet baHKy NOMHOCTBIO MM YaCTUYHO MCMO/Ib30BaTh BbilleyKa3aHHbIe
AeHeXHble cpeacTsa (cnucbiBaTh B agpec baHKa) ana ncnonHeHuns ntoboro drHaHcoBoro obasatenncTea KomnaHuu nepes
baHKOM, BbiTEKalollero M3 ycnoBuit HacTtoswero [orosopa (n. 6.4., 9.4, 9.6.) 6e3 nonyyeHMAa AONOAHUTENbHBIX
pacnopseHuii KomnaHuun (3apaHee gaHHbIM akuenT). MPoueHTbl Ha BblleyKa3aHHble AeHeXHble cpeacTBa baHKom He
HAUMCNATCA U He ynnaumsatoTcA. KomnaHuA cornawaetca ¢ npaBom baHKa ocywecTBaATb 4acTMYHOE NOraweHuA
ob6s3aTenbct8 KomnaHuu nepes baHKOM, N0 YCMOTPEHUIO NOCAEAHErO.

8.4. [na NpUHATMA pelleHus O BO30BGHOB/MEHWM NPOBEAEHUA onepauuin WU/MAn NepeyncneHnn AeHexkHbIX CPpeacTB Mo
COBEpLUEeHHbIM onepaumam, baHk NpoBoAAT NpoBepKy. B cnyyae, ecnm no utoram nposBepku baHK He NpuMmeT pelieHne o
BO306HOBNEHMM NPOBEAEHUA OMepaunii U/Man nepevncneHms OeHEeXHbIX CPeACTB MO COBepLIeHHbIM onepaumam, To
HacToAwmn Jorosop byaeT cuMTaTbCA pacToprHyTbim baHKoM B 04HOCTOPOHHEM NopaaKe. B sTom cnyyae baHk 06a3yeTca
BbINNaTUTL KOMNaHUKM aeHeXxKHble cpeacTsa no ucredeHnn 540 (NATUCOT COPOKa) KaNeHAapHbIX AHEN CO AHA NpeKpaLLeHun
nepeyvyncneHns aeHeKHbIX CPeacTs.

8.5. B uenax nposefeHUs MOHUTOPWHIa onepauuii u nposepku cobnogeHna Komnauvueit ycnosuin [lorosopa baHk Bhnpase
3anpawmeaTtb y KomnaHuun nHdbopmaumio:

8.5.1. 0 ToBapax (pabotax/ycnyrax) KomnaHuu, B TOM uucie 06 MCTOUYHMKAX MNPOUCXONKAEHWA peasv3yemblx TOBapOB
(paboTax/ycnyrax);

8.5.2. 0 coBeplUeHHbIX Onepaunax oniaTtbl/Bo3BpaTta, B TOM YMCAE O AOKYMEHTaX, NOATBEPKAAOLWMX ONAaTy M NpeaocTaBiaeHne
ToBapoB (paboT/ycayr) B cayyae, ecav Takne LOKYMeHTbl Heobxoanmbl BaHKy An1a NpoBeAeHNA MOHUTOPUHIA onepaLumii,

7 [0CTaTOUHbIM MOATBEPIKAEHMEM MOLIEHHUYECKOTO XapaKTepa NPOBeAEHHbIX ONepaLyil ABNAIOTCA 3aABAEHUA 6aHKOB-3MUTEHTOB/6aHKOB-NapTHEPOB 1/1An
NAaTeXHbIX CUCTEM, NONYYeHHble BaHKOM B TOM YMC/e B 31EKTPOHHOM BUAE MU C UCMONb30BaHMeM GaKCUMUALHO CBA3W, UM 3aABAEHMe, NONYYEeHHOe OT
noKynartens.

8 Chargeback (OnpotectoBaHue) — 6e3ycnoBHO UCMONHAEMOE BaHKOM 37eKTPOHHOE TpeboBaHMe 6aHKa-3MUTEHTa/6aHKa-NapTHEPa Ha BO3BPAT LEHEKHbIX
CpeacTB, KOTOPOe BbICTaBNAGTCA HAa OCHOBaHMM NPETEH3MM NoKynaTens.

% MNepedeHb 3anpeLueHHbIX TOBapoB (paboT/ycayr)/BUa0B AEATENbHOCTM onpeaensieTca BaHKOM B OAHOCTOPOHHEM MOPAAKE W pasMelleH Mo agpecy:
https://developer.131.ru.
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paccnefoBaHMA U NpeaynpeXxnaeHUs MOLEHHUYECKMX Onepauui, NoAroTOBKM OTBETOB Ha 3anpocbl baHka Poccum,
NAATEXHbIX CMCTEM, BaHKOB-3MUTEHTOB, HaHKOB-NAapPTHEPOB MM NPABOOXPAHUTE/IbHbIX OPFaHOB, @ TAKXKE B MHbIX Cy4anX,
npeaycMmoTPeHHbIX 3aKoHogaTenbcTBOM Poccuinckont Pepepaunu;

8.5.3. 0 HaMuMKM y KomnaHum InueH3nin/paspelueHnii, cepTMGUKATOB COOTBETCTBMA, aBTOPCKMX NPaB Ha peannsaLuio TOBapoB
(paboT/ycnyr), ecnv Takme LOKYMEHTbI AOMKHbI 6bITb Y KOMNaHMM B COOTBETCTBUM C TPEBOBAHMAMM 3aKOHOAATENLCTBA
Poccuiickoli Deaepaumm u/unv Nnpasnaamm NAaTEKHbIX CUCTEM;

8.5.4. 0 HannumMm y KOomnaHMUM areHTCKMX, KOMWUCCUOHHbIX W WHbIX AOrOBOPOB, 3aK/AHOYEHHbIX C MOCTaBLMKamu TOBapoOB
(paboT/ycnyr), yciyrn KOoTopbix OMniauymMBatoTcA Ha caite KomnaHuu;

8.5.5. 0 Hannumm y KomnaHum pesynbTaToB NPOBEPKM COOTBETCTBMA TpeboBaHMAM cTaHgapTa PCI DSS.

8.6. KomnaHusa o6s3aHa OCYWECTBAATb XPaHEHME [OOKYMEHTOB, NOATBEPXAAWMX ¢akT oniatel ToBapoB (pabot/ycayr)
NMoKynaTenAmK, 3asBAEeHUN nNoKynaTenel Ha BO3BPAT CPEACTB, A TAKKE WHbIX [LOKYMEHTOB, MOATBEPMKAAOWMX U
060CHOBbIBalOWMX (GaKT COBEPLIEHMA onepauuii onaaTbl/OTMeHbl/BO3BpaTa B TeUYEHWE CPOKOB, MPesyCMOTPEHHbIX
3aKoHOAATeNbCTBOM Poccuiickol Degepaunm 1 NnpaBuaaMm NAATEKHbIX CUCTEM.

8.7. KomnaHua obsasaHa B TeuyeHwe 2 (AByX) paboumx AHeW co AHA MONYYEHWUA COOTBeTCTBytowero TpeboBaHWs baHKa,
npeaocTasntb bBaHKy pasbACHEHMSA W OOKYMEHTbl MO onepauuam onjatbi/OoTMeHbl/Bo3BpaTa, A4/1A NpoBeAeHus
paccnefoBaHMA U NpeaynpexneHna MOLEHHUYECKMX ofepauuin U MOATBEPXKAEHMA COOTBETCTBMA OMepauui
onnatbl/oTmeHbl/Bo3BpaTa ycaosuam [lorosopa.

8.8. KomnaHusa 06a3aHa HemeaneHHO MHPopmMpoBaTb BaHK 0 HaNMYMKM NOA03PEHUI B OTHOLLEHUW AEATENLHOCTM NOKYNaTenen,
CBA3AHHbIX C BO3MOXHOW ferannsaument (0TMbIBaHMEM) [,OXOA0B, NOAYYEHHbIX MPECTYNHbIM NyTem, U dUHAHCMpPOBAHUEM
Teppopmn3ma, C yKasaHnem BCen nmetoLLenca nHbopmaumuu.

8.9. KomnaHua obsasaHa HemepgneHHO MHPOpMMpoBaTb baHK 060 Bcex daKTax M NOAO3PEHUAX B KOMNPOMETALMU LAHHbIX
3/1eKTPOHHOrO CpeACcTBa NAaTexa, NponsoweaWwmnx Ha cainte KomnaHuu.

8.10. baHK BnpaBe B OAHOCTOPOHHEM MOPALKE YCTaHABNMBATb U U3MEHATb IMMUTBI HA NPOBeAeHNe onepaLmii onnatol. JIMMUTbI
MOFyT BbITb eXemecAuyHble, eXeAHeBHble, Ha KOMYECTBO, TUN WUAM MapameTpbl onepauuit. JIMMUTbI yYMTbIBAKOTCA NpU
nposefeHUn onepauunit. baHK BNpasBe OTKas3aTb B NPOBeAEHMM Onepauui B c/lyyae, eCnn AaHHaA onepauMu HapywatoT
YCTAHOB/IEHHbIE IMMUTbI — B 3TOM C/lydae baHK HanpaBuUT cooTBeTCTBYOLWEee yBegomaeHne KomnaHuu.

8.11. KomnaHus ob6a3aHa npeaoctaBnaTb baHKy pesynbTaTbl NPOBEPKM COOTBETCTBUA TpeboBaHMAM cTaHAapTa PCI DSS KomnaHuu
B BUAe:

8.11.1. exxerogHoro oT4eTa no pesynbTaTaM NpoBeAeHuA cepTUdMKALMOHHOrO ayamnTa Ha cooTBeTcTBue TpebosaHuam PCI DSS,
M eXKeKBapTa/ibHbIX Pe3y1bTaTOB BHELIHEr0 CETEBOIO CKaHMPOBaHUA, NPOBEAEHHOIO B COOTBETCTBUM C TpeboBaHnAMu PCI
DSS, ana Mpeanpuatnit 1-2 ypoBHaA no kKnaccudukaumm nporpammbl 6esonacHoctv NC «Mup»10;

8.11.2. 3aN0NHEHHOro ONPOCHOTO /IMCTA CAMOOLLEHKM NO yCTaHOBeHHOW dopme (exerogHo) ana Mpegnpuatuii 3-4 ypoBHA U
€)KEeKBapTa/IbHbIX PE3YNbTaTOB BHELIHErO CETEBOrO CKAHMPOBAHWA, MPOBEAEHHOrO B COOTBETCTBMM € TpebosaHMamu PCl
DSS, pns Mpegnpuatuii 3 yposHA no Knaccudukaummn nporpammbl 6esonacHoctv NC «Mup».

9. OrtBeTcTBEHHOCTb CTOPOH

9.1. CTOpOHblI HecyT OTBETCTBEHHOCTb MO [lOoroBopy B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckom
depnepaumm n ycnosuamm orosopa.

9.2. BaHK He HeceT OTBETCTBEHHOCTU 33 334 ePKKY B NpoBeAeHUN pacyeTos no [oroBopy, B Cyyae eciv 3afeprKKa nponsowna
BCNeACTBUE 06CTOATENbCTB HENPeosoNMMONM CU/bl, B TOM Yucie B pesynbTate cboeB B paboTe TEXHUYECKUX CPeacTs,
NporpaMmmMHOro obecrneyeHns UaM KaHaioB CBA3K, NPOU3OLLEALWMX He No BMHe baHKa.

9.3. BaHK He HeceT OTBETCTBEHHOCTM NO CAOPaM U Pa3sHOFNaCUAM, BO3HUKaOWMM mexay KomnaHuen n nokynatensamu, B ciyyae
€C/IN TaKMe Cnopbl U PasHoOracKa He OTHOCATCA K npegmeTy Jorosopa. KomnaHua o6s3aHa camocTosTe/IbHO paspeLlaTtb
KOHQ/IMKTHbIE CUTyaLuMM C MNOKynaTeNsMuM B YacTU  YPeryinMpoBaHUs MNPeTeH3U Mo peanusyembiM ToBapam
(paboTam/ycnyram).

9.4. Mpw HapylweHUM YyCTaHOBAEHHOro [loroBOPOM CPOKa nepeBoda AeHeXHblX cpeacTB BUHOBHaA CTOpoHa no TpeboBaHuio
apyroit CTOpOHbl ynnauymBaeT HeycToMKy B pasmepe 0,1% (Ho/Mb ULenblX O4HOM [EcATOW NpPOLEeHTa) OT CYyMMbl,
HenepeBeaeHHOM B CPOK, 33 KaXKAblV KaneHAapHbIM AeHb NPOCPOYKM, HO He bosiee CyMMbl 3a[,0/13KEHHOCTH.

9.5. BaHK He HeceT OTBETCTBEHHOCTM M He BOo3MelLaeT yobITKM KoMNaHuK, cBA3aHHbIe C NPUOCTaHOBAEHMEM /NpeKpalleHnem
npoBeAeHUs onepauunii B caydasx, NnpesycMoTpeHHbix n. 8.2. [lorosopa. KomnaHWA cornacHa, YTo B yKasaHHbIX B M. 8.2.
CNyYasnx He HacTynaeT NPOCPOYKU UCNONHEHMA 0653aTenbecTB baHK nepes KomnaHuei.

9.6. CTOpOHbI A0OroBOPUANUCL, YTO B cooTBeTcTBMM co cT. 406.1 MparkgaHckoro Kogekca Poccuiickoint ®epepaumm Komnanua
obasaHa Bo3mecTUTb BbaHKy B mosHOM ob6beme ntobble cymmbl WTPadoB, COOPOB U HEYCTOEK, HAJIOMEHHbIX Ha BaHK
nAaTeXXHbIMW  cucTemamu, LleHTpanbHbim 6aHKoM Poccuiickoit ®epepauuu, cyaebHbIMU/NPaBOOXPAHUTENbHBIMM
opraHamu U/UAM WHBIMM YNOJHOMOYEHHLIMW OPraHamu, U MHbIMM AULAMKM, B CBA3M C HapyweHwem KomnaHuew
3aKoHoZaTenbCTBa Poccuiickoit Pepepaunu, Npasua NAaTeXHbIX CUCTEM W ycnoBUiA [lorosopa.

9.7. BaHK He HeceT OTBETCTBEHHOCTb 32 BO3HWKHOBEHMWE CUTYaLMUI BHe chepbl ero KOHTPONA, B YaCTHOCTW, NPWU Pa3HOrAacuax u
cnopax mexagy KomnaHuel M noKynaTensmu, a Take BaHK He HeceT OTBeTCTBEHHOCTWU/He Bo3mellaeT YObITKU/He
KOMMEHCMpPYeT pacxobl Mo cnopam mexagy KomnaHuer u nokynatensmu u T.n. No Cnopam, CBA3AHHLIM C HapyLUeHUAMU
npas notpebutenen, NIMO60 NONOKEHUN AOTOBOPOB, 3aKAOUYEHHbIX MEXAY HUMMN.

9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a MPaBW/IbHOCTb BAHKOBCKWUX PEKBU3UTOB, YKa3aHHbIX KomnaHuel, n He Bo3melLaeT
KomnaHuu ybbITKU/HE KOMMEHCUMPYET pacxobl, CBA3aHHble C OCYLLEeCTB/IEHMEeM PacyeToB NO yKasaHHbIM KomnaHwuei
6aHKOBCKMM PEKBU3UTAM.

10. MopapokK paspelieHna cnopos

10 Mporpamma 6e3onacHoctu MNC «Mup» pasmelleHHan Ha caiTe https://www.nspk.ru/cards-mir/security/security-program/
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10.1. Hactoawmin [loroBop MNogNeXuT PerympoBaHMIO U TOJIKOBAaHMIO B COOTBETCTBMM C 3aKOHOZaTenbCcTBOM Poccuitckom
depepauymn.

10.2. B cny4ae BO3HWKHOBEHMA pa3HOr/Iacuii N0 BONPOCAmM UCNOAHEHUA ycnosui Jorosopa CTOPOHbI NMPUHUMAOT BCE Mepbl NO
WX paspeLleHnto nyTem neperosopos.

10.3. B cnyyae HEBO3MOXKHOCTU YperyMpoBaTth pasHOr/aacua NyTémM NeperoBopoB, CNOpbl paspeLatoTcs B ApbutpakHom cyae
Pecnybaunku TaTapcTaH ¢ NpUMEHEHNMEM HOPM MaTepMabHOro U NpoLeccyasbHoro npasa Poccuitickont ®epepavmm.

10.4. McbmeHHbIN focyaebHbIN NPETeH3MOHHbIV NOPAAOK YPEryIMpPoBaHMA CNOPOB ABAsAeTcA 06a3aTeslbHbIM. CPOK OTBETA Ha
npeteHsuio — 15 (NATHaauaTh) pabounx AHen ¢ MOMEHTa ee NoayYeHus.

11. dopc-maxop

11.1. CTopoHbl 0CcBODOXKAAOTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE WM MOJIHOE HeucrnosiHeHMe 06sA3aTenbcTs no Jorosopy B
cnyydae HactynaeHua $opc-MaxKopHbIX 0O6CTOATENbCTB, TaKMX KaK: CTUXUIMHbIE U TEXHOreHHble KaTacTpodbl, BOEHHblEe
OeNCTBMA, rpaxaaHckue becnopagKky, anngemmn, naHa4emum, Kpax MUPOBON SKOHOMMYECKOM U GUHAHCOBOM CUCTEMDI,
NPUHATUE HOPMATUBHbIX AKTOB OrPAHNYUTENbHOMO XapaKTepa 1 T.M.

11.2. Mpu HacTynneHun Gopc-makopHbIx 06cToaTenbcTs, CTOPOHA, MOABEPTHYBLLAACA UX BAUAHWUIO, AONXKHA B TeuyeHue 3 (Tpex)
KaneHAapHbIX AHeN yBeaoMuTb 06 3Tom apyryto CTOPOHY, C NpefoCTaB/eHMEM NOATBEPKAAIOWMX HACTYNAEHUE TaKUX
06cToATENBCTB AOKYMEHTOB. CTOPOHA, MPONYCTUBLLAA CPOK YBEAOMJIEHMA, /IMWIAETCA MpaBa CCblNATbCA HA YyKasaHHble
06CTOATENBCTBA, KaK HA OCHOBaHWE, 0CBOOOXKAatoLLLEE OT OTBETCTBEHHOCTH.

11.3.Ecnn CTOpPOHbI HE MOFyT WMCMOAHWUTbL CBOM 0b6A3aTesnbcTBa MO JloroBopy B CBA3M C HacTyniaeHnem ¢opc-MaxKOpHbIX
obcToaTenbcts 6onee 1 (OgHOro) mecaua noapaa, To Kaxkaas u3 CTOpoH BnpaBe 0TKa3aTbCA OT UCNOAHeHUs [orosopa B
O HOCTOPOHHEM BHecyAebHOM yBefoMMB 06 3Tom Apyryto CTOpoHy 3a 10 (fecATb) KaneHZapHbIX SHEN.

12. KoHduaeHUManbHOCTb

12.1. CTOpoHbl AOrOBOPUAMUCH, YTO Ntobas MHPopmaums, nonydyeHHas CTOpoHaMM B pamKax McnosHeHua [orosopa, Asasetca
cyrybo KoHOUAeHUMANbHOW U He MOANEXUT nepesade TPEeTbMM NIMLAM 33 UCK/IOYEHMEM C/ly4aeB, NPesyCMOTPEHHbIX
3aKoHogaTtenbcTBom Poccuiickoin Pegepaunm.

12.2. CTOpOHbI A0MXHbI NPUHATL A4 obecneyeHMa COXPaHHOCTU MOJYYEHHOM B pamKax JoroBopa MHPopmauum mepbl, He
MeHbLUME, YeM Te, KOTOpPble OHM MPUHUMAIOT ANA obecnevyeHns COXPaHHOCTM CBOeW COBCTBEHHOM KOHPUAEHLMANBHOM
MHPOopMaLMK.

12.3. CTopoHbl 06A3y0TCA MCNOb30BaTb NOJIYY4EHHYIO B pamKax [loroBopa KoHOUAEHUMANbHYO MHOPMALUIO UCKNHOYUTENBHO
A7 HAANEeXKaLLEero UCNONHEHMA YC0BUIA [JoroBopa, U He NCMO/Ib30BaTb €€ A1 KaKMX-TMB0 UHbIX Lenei.

12.4. CtopoHbl 06a3ytoTca cobntoaaTb HacToALME YCAOBUA O KOHOMAEHUMANBHOCTA B TeYeHUe 3 (Tpex) NeT Co AHA NpeKpaLLeHnn
AencTeumA HacToawero Jorosopa.

12.5. KomnaHua rapaHTMpyeT, YTo B C/lydae nepesayde baHKy nepcoHanbHbIX AaHHbIX, Takasa nepegada byaeT ocyLecTBAATLCA C
cobnogeHnem TpeboBaHMIN 3aKoHOZaTeNbCTBa Poccuiickoin Pesepauum o nepcoHasbHbIX AaHHbIX. Mo 3anpocy baHKa
KomnaHus 06A3aHa HesamepanTeIbHO NPeAoCcTaBUTb AOKYMEHTbI, NoATBEPKAAtoWMe cobtogeHne rapaHTUi, yKasaHHble
B 3anpoce baHKa.

12.6. KomnaHus Bo3meLaeT yobITKM baHKa, cBA3aHHbIE C HEeAEeNCTBUTE/IbHOCTBIO YKa3aHHbIX rapaHTUA.

12.7. B cnyyae n060ro packpbiTma KoHduaeHUManbHon nHbopmaunmn KomnaHus HesameanuTeIbHO yBeLoMaAeT 06 3Tom baHk,
€C/IM 3TO He NPOTUBOPEYMT 3aKoHoAATeNbCTBY Poccuitickon depepaunu.

13. YBegomneHus

13.1.Ecnv unHOW nopafok He npeagycmoTtpeH [loroBopom wau AP, To nobble nucbMa, YBEAOMEHWA U AOKYMEHTbI,
nepegasaemble CTOPOHaMM APYT APYTY MO 3/1EKTPOHHOM NoyTe, byay CYMTAaTbCA HaZ/1exKalnum 06pa3om OTNpPaBIeHHbIMU U
MOJIYYEHHbIMM, EC/IM OHW HanpaBsJ/ieHbl C/Ha caeayloume aapec 3/1eKTPOHHOMN NOYThI:

13.1.1. aapec 3/1IeKTPOHHOM NoYyTbl BaHKa:
13.1.1.1. Csepka n dunHaHcoBble Bonpochl: settlement@131.ru;
13.1.1.2. TexHuyecKas nogaepka: tech-support@131.ru;
13.1.1.3. O6wue Bonpocsbl: accounting@131.ru.

13.1.2. appeca aneKTPOHHOM noyTbl KomnaHWK: yKasaHbl B 3aABAEHUM.

13.2. CTOpOHbI NPU3HAIOT HOPUANYECKYIO CUAY 33 SNEKTPOHHBIMU MMCbMaMU U IOKYMEHTaMM, HanpaBAeHHbIMU MO 3/1EKTPOHHOM
noyte, U MPU3HAOT UX PABHO3HAYHbIMU AOKYMEHTaMM Ha OYMarKHbIX HOCUTENAX, NOAMNUCAaHHbIM COBCTBEHHOPYYHOM
nognucsto. CTOPOHbI rapaHTUPYHOT, YTO TOIbKO camu CTOPOHbI M YNONHOMOYEHHbIE UMW ML UMEIOT JOCTYN K agpecam
3NEKTPOHHOM NOYTbI, yKasaHHbIm B n. 13.1. Jorosopa.

13.3. /lto6as 13 CtopoH Bnpase noTpebosaTh OT Apyroi CTOPOHbI NpeaocTaBuTb B popme NMCbMEHHOTO AOKYMEHTA AOKYMEHTbI,
NnoJlyYeHHble NO 3NEKTPOHHOM noyte. CTOpPOHbI 06A3aHbI MCNONHUTL NOA06HOe TpeboBaHUe B TeyeHue 3 (Tpex) paboumx
OHEW Co AHA ero Noay4yeHus.

13.4.A3meHeHMe agpeca 3NeKTpoHHoM noutbl CtopoH (n. 13.1. [orosBopa), OCYLIECTBAAETCA MOCPeACTBOM OTNPaBKU
3/1EKTPOHHOIO CoObLWEHMA C paHee YKa3aHHbIX aipecoB 3NEKTPOHHOM NOYTbl, COAEPKALLErO YETKOE YKa3aHMe Ha HOBbIU
afpec SNeKTPOHHOM NoYTbl A/1A OCYLLECTBAEHUA CBA3MN.

14. Mopapok nsmeHeHua lorosopa

14.1.baHK BNpaBe B OAHOCTOPOHHEM BHecyZebHOM nopsaKe BHOCUTb B [JOroBop /tobble M3MeHeHWUA W/WAn AONOJHEHMS,
nocpeacTBOM pasmelleHna no agpecy: https://developer.131.ru HoBoli pefakunu [lorosopa. baHK yBegomut KomnaHuto
06 nsmeHeHuun pegakumm [lorosopa, HanpasmMes KomnaHWM COOTBETCTBYIOLLLEE YBEAOMIIEHME.

14.2. HoBasa pepgakuna [lorosopa BCTynaeT B CUAY U NOAJNEXKAT NPUMEHEHUIO K NPAaBOOTHOWEHMAM CTOPOH No muctedeHun 10
(mecatn) kaneHaapHbIX AHEN C MOMEHTa ee pa3melleHna no agpecy: https:/developer.131.ru.

14.3. KomnaHus o6a3aHa caMoCTOATENIbHO U CBOEBPEMEHHO 3HAKOMMUTBLCA C HOBOM peaakunin lorosopa. B ciyyae HenonyyeHun
BaHKOM A0 BCTYn/jeHMs B CWAYy HOBOWM pefakuuu [loroBopa NMCbMEHHOTo yBefoMAeHWA KOMMaHWM O PacTOpXKEeHWUU
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[Lorosopa, HoBaa pegakumsa Jlorosopa cuyutaetrcA 6e30roBOPOYHO MPMHATON KomnaHWeRr, npu 3TOM 3aK/loyeHue
AONONHUTENBHOTO cornaleHus K Jlorosopy He Tpebyetca.

15. CpoK AeACTBUA U NOPAAOK PACTOPIKEHUA

15.1. loroBop Npu3HAeTCcA 3aK/AOYEHHbIM U BCTyMaeT B CUYy C MOMeHTa nognucaHns CTopoHamu 3asBneHua U AelCcTBYeT B
TeyeHne 12 (ABeHapuaTv) KaneHaapHbix Mmecsaues. Cpok pgewnicTeusa [loroBopa aBTOMaTUMYecKM npoanesaetcs Ha 12
(ABEHAAUATb) KaneH4APHbIX MeCALLEB Ha TEX YKe YCNOBMUAX, eCAN HU ogHa u3 CTOpPOH He yBegomnaseT apyryto CTOpoHy B
NUCbMEHHOM Gopme O CBOEM HEXKesaHUW MpopaaeBaTb CPOK AeicTBuA [loroBopa He meHee yem 33 30 (Tpuauatb)
KaneHAapHbIX AHEW A0 WUCTeYEeHWs Cpoka (B TOM uucne odepeaHoro) ero genctamsa. KoamyecTBo MNpPOJIOHFALUIN He
OrpaHUYEHHO.

15.2. CTOpOHbI MMEeIOT NPaBo B OAHOCTOPOHHEM MOPAAKE 0TKA3aTbCA OT UCNONHEHMA [loroBopa M pacTOPrHyTb ero, ysegommns ob
aToMm Apyryto CTopoHy He meHee Yem 3a 30 (TpuALaTh) KaneHaapHbIX AHElN B MMCbMEHHOM dopme.

15.3.baHK BrpaBe B OAHOCTOPOHHEM, BHecyZebHOM MnopsfKe OTKasaTbCA OT MCMNOAHEHWs JloroBopa M pPacToprHyTb €ero,
ysegomus 06 sTom KomnaHuto 3a 1 (oanH) pabounit feHb, B Cnyvae BblABAEHUA B AeATENbHOCTM KOMNaHUM NpU3HaKoB
MOLLUEHHWYECKOM, MPOTUBOMNPABHON WAM HeobOoCHOBAaHHO Hebe3onacHON AeATENbHOCTM, KOTOPas MOMKET MpUBECTU K
HapyleHUto ycnoBuMiA HacTtoswero [Jorosopa u(uau) 3akoHopatenbcTBa Poccuiickoit depepaumn, a TakkKe K
MMYLLLECTBEHHbIM M PENYTALMOHHbIM YObITKam baHKa.

15.4.baHK BnpaBe B OAHOCTOPOHHEM, BHecyAebHOM MNOpsfKe OTKA3aTbCA OT MCNOJHeHWs [loroBopa M PacTOpPrHyTb €ero,
yBegomus 06 sTom KomnaHuio 3a 5 (nAtb) pabounx aHel, B caydae oTCyTCTBMA onepaumii Ha caiite KomnaHuu B TeyeHue
nocneaHux 60 (LWecTAecATU) KaneHAaPHbIX AHEN.

15.5. CTopoHbl 06s3aHbl NpekpaTUTb NpoBeAeHMe onepauuii Ha calite KomMnaHuMM C MOMEHTa MOAy4YeHua yBeSOMIEHWUA O
pacTtop:keHnn [orosopa. KomnaHuua obfA3aHa yaanutb € canta Aobyto MHOOPMALMIO, KacaloWylocs BO3MOMXKHOCTU
nposeAeHnA onaatbl Yepes baHk.

15.6. PactopxeHue [lorosopa He ocBoboxKaaeT CTOpOoHbl OT 0683aHHOCTU NPOBECTM BCe B3aMMOpPAcUeTbl U NiaTexu no [lorosopy
no onepauuam, COBEpLIEHHbIM A0 AaTbl €ro pactop)eHua. B cnyuyae pactopkerua [orosopa CTOpoHbl 06A3yt0TCA
NPOU3BECTN BCE B3aMMOPACYETbI U NaaTexu no [Jorosopy B TeuyeHue 365 (TPEXCOT WECTUAECATU NATU) AHEN nocne AaTbl
pactopxeHua [lorosopa.

16. Mpouune ycnosus

16.1. Hactoawwmin [oroBop peryavpyerca 3akoHoaaTenbctBom Poccuitickoint deapepauunu, npasunamm naaTexHbIX CUCTEM NpU
YCNOBUM, €CAN OHU He NpOoTMBOpeYaT 3aKoHogaTenbcTBy Poccuiickolt depepaunn. Jltobble ycnoBua W NOMOXKEHUA
[JoroBopa, KoTopble NPOTMBOPEYAT NPABUIAM MAATENKHbBIX CUCTEM (KaK M3BECTHbIX B MOMEHT 3aKatoueHusa [loroBopa, Tak 1
pa3paboTaHHbIX B Byaywem), foMKHbI 6bITb NPUBEAEHbI B COOTBETCTBME NPABUIAM NAATENKHbLIX CUCTEM.

16.2. Eciv Kakoe-nnmbo nosioXkeHue Hactoswero Jlorosopa byaer NpusHaHO HeLeNCTBUTENbHBIM UN HE UMEKOLMM 3aKOHHOM
CU/bl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit Pepepaunn, To TaKoe MONONKEHUE AO0MKHO 6biTb NpuBeneHo
CTOopoHamMu B COOTBETCTBUE C AEMCTBYIOWMM 3aKOHOAATENbCTBOM, NPU STOM AeNCTBUTENBHOCTb U MPUMEHUMOCTb NH060ro
Apyroro nonoxeHua [lorosopa He byaeT 3aTpoHyTa.

16.3. Hactoawmin [loroBop cocTaBNeH Ha PYCCKOM f3blKe B ABYX 3K3EMNAAPAX, UMEIOLLNX OAMHAKOBYIO HOPUANYECKYHO CUAY, MO
OZLHOMY 3K3eMNAAPY ANA Kaxaol us CTOpoH.

16.4.CTopoHbl He BnpaBe nepefaTb CBOM MpasBa M 06fA3aHHOCTM no [lorosopy TpeTbMm Auuam 6e3 npeaBapuTesbHOro
NUCbMEHHOro cornacua apyroit CTopoHbl.

16.5. Bce npnnoxkeHuna K [loroBopy ABNAIOTCA €ro HeoTbeMNeMbIMU YacTAMU. [TpUNONKEHNA HA MOMEHT 3aKntoyeHua [lorosopa:

16.5.1. MpunoxeHne Ne 1 — «3aasneHue;
16.5.2. NpunoxkeHne Ne 2 — «TpeboBaHMA K CanTy»;
16.5.3. MpunoxkeHne Ne 3 — «MepeyeHb HeAeNCTBUTENbHbIX onepauuiiy.

16.6. KomnaHus obasyeTcs B TedeHue 3 (Tpex) pabounx aHewn n3sew,atb baHK B NMCbMEHHOM BUAE O Nt0DBbIX COOLITUAX, KOTOPblE
MOFYT NOBAMATb Ha McNosHeHWe [oroBopa, B TOM 4ucie 06 M3MEHEHMAX CBOEro HaMMEHOBAaHWS, MeCTa HaXOXAEeHWUs,
dakTnyeckoro agpeca, 6aHKOBCKMX PEKBM3UTOB, KOHTAKTHbIX [AaHHbIX, OTBETCTBEHHbIX AULAX, U3IMEHEHUU B CTPYKType
Cco6CTBEHHMKOB, U3MEeHeHUN beHeduLMapHOro BagenbLa (Npu Haanuum).

16.7. KomnaHus obsa3aHa He pexke 1 (ogHOro) pasa B rog, NoATBEPKAATb AENCTBUTENBHOCTb AAHHbIX, NPEeACTaBAEHHbIX B LLeasaxX
3aKntoueHuna [loroBopa v B Lenax naeHtuoukaumm. OTcytcTtBue yBegomaeHns ot KomnaHum no ucteyeHum roga ¢ Aathbl
3aKknoyeHna [loroBopa W Kax[oro nocneayrollero roga o3HavyaeT NoaTBep:KaeHue KomnaHuen AeACcTBUTENbHOCTU U
aKTYaZIbHOCTM AaHHbIX, MMetowmxca y baHka.

17. PekBu3utbl baHKa

AKUMOHepHoe obuecTBo «baHk 131»

JInueHsuna baHka Poccum Ne3538 ot 29.11.2024

OrPH 1241600056390

MHH/KNN 1655505780 / 165501001

Agpec: 420012, Poccuiickan Qepepaums, Pecnybnmnka TaTapctaH, ropoz KasaHb, yanua Hekpacosa, gom 38
Kop/cu. 30101810822029205131

B OtaeneHun -HB Pecnybanka TatapctaH

BUMK: 049205131
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MpunoxeHue Ne 1

K JloroBopy 0 npueme 371eKTPOHHOrO CpeLCTBa NaaTexa
npv npoaaske Tosapos (pabot/ycnyr) B cetn UHTepHeT
(Pepakuma Ne 6 oT 29.11.2024)

3AABNEHUE HA NOAKNIOYEHUE CAUTA KOMIMAHWUU Ne [e] ot [dama 3aknioueHus]

UHdopmauma o caiite KomnaHuu

HAUMEHOBAHME KOMMNAHUU [o]
AOPEC CAWUTA B UHTEPHET [o]
ALIPEC YATEOTA W HA3BAHME COL.CETU WU [o]
MECCEHAXEPA
HAUMEHOBAHUE KATEFOPUN
TOBAPOB/PABOT/YC/YI, PEAZIU3EYMbIX YEPE3 | [e]
CAWT
OBLMMA CPEAHEMECAYHbIA OBOPOT KOMMAHUU [o]
CsepKa 1 prHaHCOBble BONPOCHI [o]
ANPECA SNEKTPOHHOWM NOMTbI TexHuuecKas noaaepikka [e]
O6wue BONpOChI [e]
Bo3HarpaxxaeHue baHka
Twun aNeKTPOHHOro cpeacTBa NaaTexa Bantota 06wan cymma onepauuii Pasmep Bantota
aBTOpM3auun onnarbl 3a OTYETHbI BO3HarpaxpaeHus pacuyeTtoB
nepuwop, baHKa 3a

nposeaeHue ogHOMU

onepauuu onaatbl

baHkoBckue kapTbl MUP, smntposaHHble RUB [o] [o] RUB

MAQ CbepbaHK, C MCNONAb30BaHUEM
SberPayOnline

BbaHKoBCcKMe KapTbl Visa, MasterCard, MUP, RUB [o] [o] RUB

3MUTUPOBAHHbIE POCCUACKUMUN KPEAUTHbIMMU

opraHM3aLmaAMm

PekBu3nTbl KomnaHuu gns ocylecteneHUa pacyeTos no loroeopy:
[BantoTa cuera]ll

[Homep cueTa]

[Ha3BaHMe 6aHKa]

[BUK]

[Kop.cueT 6aHKa]

MoanucbiBas HacToswee 3aasneHne, Komnauua nogreepkpaer, uto KomnaHMA 03HAKOMJIEHa M COrnacHa ¢ AeincTeylowein pegakumnei
[Lorosopa o npueme 31eKTPOHHOrO CPEACTBa NAaTexa Npu npoaake Tosapos (pabot/ycayr) B cetn UnTepHer (https://developer.131.ru)
M NPUHUMAET ero ycnosuam 6e3 Kakux-1m6o npaBoK, OrOBOPOK UAN UCKAIOYEHWIA.

baHk KomnaHusa

AKLMOHepHoe 06LecTBO «baHk 131» [HA3BAHWE KOMMAHWUU]
[AZPEC KOMMAHWUN]

Nnuensna baHka Poccnn Ne3538 ot 29.11.2024 [PETUCTPALIMOHHbBIA HOMEP]
[MHH/KNN]

OrPH 1241600056390
MHH/KMN 1655505780 / 165501001

Appec: 420012, Poccuitickaa Pepepaums, Pecnybnuka TaTapcTaH, ropog,
KasaHb, ynvua Hekpacosa, gom 38

Kop/cu. 30101810822029205131
B OTgeneHun-HB Pecnybavka TaTapcTaH

BMK: 049205131

BaHk: KomnaHus:
[®n0] [®K1O0]
[BomxHocTs] [BomxHocTs]

/ /

11 BantoTa cueTa BCeraa A0/MKHa BbITb TaKOW »Ke, KaK BaloTa pacyeTos.
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MpunoxxkeHmne Ne 2

K [loroBopy 0 npueme 3/1eKTPOHHOrO CpeAaCcTBa NaaTexKa
npuv npoaaske ToBapos (pabot/ycayr) B cetn UHTepHeT
(Pepgakuma No 6 o1 29.11.2024)

TPEGOBAHUA K CAUTY

Hactoswme TpeboBaHua baHka K caiiTy KomnaHuu (ganee — TpeboBaHWA) ABNAIOTCA CYLLECTBEHHBIMU YCIOBUAMM 40rOBOpa O Mpueme
3/71EKTPOHHOTO CPEeACTBa NaaTexa nNpu Npogaxe Tosapos (pabot/ycnyr) B cetu UHTepHeT. TpeboBaHUA A0MKHbI BbINOAHATLCA KoMmnaHuei
B nosiHOM o6beme. Peannsyembie KomnaHumelt Tosapbl (paboTbl/yciyrn) n cnocobbl X peannsaumnm A0/KHbI COOTBETCTBOBATb TPe6OBaHNAM
JelicTByloLLEero 3akoHoAaTenbcTea Poccuiickoit ®efepaumm, cTpaHbl OCYLLECTBAEHUA AeATENbHOCTM KOMMNaHWM 1M NpaBUaam MaaTeKHbIX
cucTem.

1.

10.

11.

12.

13.

14.

15.

16.

3anpeLeHo pa3melaTb Ha caliTe rpaduyeckyto, TEKCTOBYIO MHOOPMALMIO (B TOM YMC/Ie CKPbITYIO) CeKCyasibHOro, HapKOTMYECKOoro,
NOJIMTUYECKOro, HALMOHAIMCTUYECKOTO XapaKTepa, a TaKKe pasMeLLaTb Ha CailTe CCbIIKM Ha AaHHyo nHGopmMaumio.
Ha cailTe He AO/MKHO ObITb CCbIIOK MAM BaHHEpPOB CAWTOB, @ TaKXKe CCbINOK HGaHHEpPHbIX ceTel, NpoTMBOpevalLmx TpeboBaHMAM
AelcTByloLLero 3akoHogaTenbcTBa Poccuiickoit ®epepaumu, cTpaHbl OCyLLecTBAeHUA peAtenbHocT Komnauwuu, B TOM uucne
noAo03pUTENbHbIX CAalUTOB (Hanpumep, CalTOB ANA B3POCAbIX U T.M.), @ TaKKe CCbINOK BaHHepPHbIX ceTel, B KOTOPbIX MOryT BCM/bITb
6aHHepbl NOA403PUTENBHOIO/3anNpPeLLeHHOro CoaepKaHms.
CaliT He JO/KEH cofeprKaTb BPeAOHOCHbIX NPOrpamm, B TOM YMC/ie NPOrpamm, NO3BO/IAIOLLMX NepexBaTbiBaTb BBOAUMYIO HA caiTe
MHbopMmaLmio.
Ona KomnaHuu, Mmerowmx MNyHKTbl BblAauM TOBApOB, Ha CaiTe AO0/KHa ObiTb pasmelwieHa MHPopmauma 06 KX PacnoioKeHUn
(dakTnueckunit agpec, cxema npoesga).
Ha caitiTe pgomkHa 6biTb pasmeweHa uHbopmauma o KomnaHum (noytosbit agpec, OFPH, WMHH, KOHTaKTHble AaHHble vy,
OTBETCTBEHHbIX 33 O6LLEHME C MOKYNaTeNsMH).
Ha caiite fo/KHbI BbITb pa3melLeHbl JOKYMEHTbl, He0bXoAMMble AR COBEPLUEHMA cAeNKM mexay KomnaHven u nokynatensamu B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHozaTenbcTBa Poccuiickolt Pepepaumu, cTpaHbl OcyllecTBaeHUA ApeatenbHoctn KomnaHum
(moroBopbl-0pepTbl U MHbIE JOKYMEHTI).
Ha caliTe fomkHa 6bITb pasmelleHa MHbopmauma (TeKcToBas, rpapuyeckas) o NMLEH3UAX, pa3pelleHnsax OT NPoU3BOAUTENS UK
rocy4apcTBeHHbIX OPraHOB Ha peasisyemble ToBapbl (paboTbl/ycayru), No3BoaAOLWAA OAHO3HAYHO YCTAaHOBUTL KOMY, KEM, Ha KaKoW
CPOK, Ha KaKoW BUA, AeATeNbHOCTM UM TOBapbl BblAaHbl AaHHbIE AOKYMEHTbI (4N ANLEH3UPYEMON AeATEeNbHOCTU, B COOTBETCTBUM C
3aKoHopgaTenbcTBOM P®).
Ha cante gonkHa 6biTb pasmelleHa MHGOPMALMA O Mepax, BbINOHAeMbIX KomnaHuen no obecneyeHmto 6€30NacHOCTM NaaTeXen ¢
MCNO/Ib30BaHWEM 3/1eKTPOHHOIO CPEACTBA NiaTexa, MHCTPYKLUMA Mo NPOBEAEHUIO NAaTeKel, NpaBuiax Bo3spaTta naatesein/Tosapos
(paboT/ycayr) 1 pelieHnsa CNOPHbIX CUTYyaLMA.
JNlorotunbl NnaTeHbIX cucTeM M BaHKa He AO/KHbI BBOAMTb B 3ab/yXAeHMe NOoKynaTene B OTHOWEHUM TOro, OT Ybero MMeHMU
OCyLLEeCTBAAETCA peanunsauus ToBapos (pabot/ycayr).
Ha caiite He fOMKHO BbITb HePaboTaOWMX CTPAHUL, ; HE AONIKHO BbITb CCbIIOK, Y KOTOPbIX HanpaB/eHWe Nepexona He CoBNajaeT ¢
6U3HeC-N0rMKOIN CaiTa; He JO/KHO ObiTb CCbINOK, Y KOTOPbLIX HanpasJeHWe nepexoda He COBMAJAaeT C 3aABJEHHbIM Ha caliTe; He
[AO/KHO 6bITb CTPAHML,/CCbINOK, MepeHanpaBAfIoWmMX Ha Apyrue caiiTbl (6e3 ABHOro yKasaHua nepeHanpasaeHns).
3anBneHHble KomnaHueit Kateropmm ToBapos (paboT/ycayr), ykasaHHble B 3aABeHUM, LOKHbI COOTBETCTBOBATL KAaTErOpUsAM TOBApOB
(pabot/ycnyr), pasmeleHHbIM Ha caitte KomnaHuu. CaliT fOMKEH COAepsKaTb OMUCaHWE NOTPEBUTENLCKMX XapaKTEPUCTUK U APYrUX
napameTpoB peanusyembix ToBapos (pabot/ycayr). LieHbl (Tapudbl) Ha peanmsyembie ToBapbl (paboTbi/ycnyrm) B o6sa3aTesibHOM
nopsaaKe A0MXKHbI ObITb ONUCaHbI U Pa3MeLLEeHbl B MOJIHOM 06beme U perynsapHo 06HOBAATLCA.
CaliT gonKeH cofepikatb MHOOPMaLMIO O MpesoCTaBeHM TOBapOoB (paboT/ycayr) NoKynaTento, Takyt Kak CPOKM, CNocobbl, a Takke
nobyto apyro MHGopmauumn, HeobxoaMmMyto A8 ACHOrO NPeACTaBAeHUA O MoJyYeHUM ToBapos (paboT/ycayr) nocie coseplueHUs
onepauuu onnatbl.
CaiiT fo/mKeH noagepKuneatb 3awmwéHHoe HTTPS coegnHeHue ¢ Tunom cepTudurKata He HuxKe SSL123 ¢ AelCTBUTENbHBIM CPOKOM
[AeiNcTBMA. NAM COOTBETCTBOBATL TpeboBaHMAM 6e30MacHOCTM CoLManbHOM ceTu/mecceHaKepa.
Ecnv Ha caliTe peanv30BaH IMYHbINA KabuHeT, To:
npouecc ayteHTMdUKaL MM NoKkynaTens AoKeH bbiTb 3awmweH HTTPS;
npoLecc perucTpaLmm HoBOro NoKkynaTens Ao/xKeH bbiTb 3awmweH HTTPS v 3awmTol oT nogbopa naponei pobotamu;
odpopmeHue NOKynKu ToBapos (paboT/ycayr) (BBOA KOHTAKTHbIX AaHHbIX, BbI6OP AOCTAaBKMU M T.4.) A0KHO 6bITb 3awmiLeHo HTTPS u
3aWnTON OT Noabopa naponei pobotamu).
Ecnu Ha caiiTe OTCYTCTBYET /INYHbIM KabUHeT, To:
odopmneHne NoKynky Toeapos (paboT/ycyr) (BBOA KOHTAKTHbIX AaHHbIX, BbIGOP AOCTABKM U T.4.) OMKHO 6biTb 3awmiweHo HTTPS u
3awmTon oT noabopa naposeit poboTammn UAM COOTBETCTBOBATL TpeboBaHMAM 6e30MacHOCTM coLManbHOM ceTn/mecceHaxKepa.
B cnyuae, ecniv KomnaHua peanunsyet ToBapbl (paboTbl/ycayru), onnata KOTOPbIX OCYLLECTBAAETCA Ha peryiapHoi ocHoBe (Hanpumep:
eXkemecsayHo), To KomnaHusa 06sa3aHa pa3mecTuTb Ha CaiiTe COOTBETCTBYHOLLEE COralleHune c NoKynaTenem, KoTopoe, MOMUMO NPOYero,
OO/IKHO onpefenatTb pasmep M MNepuoAMYHOCTb PeryifpHbiX onepauuii onnaTbl, a TaKKe BO3MOXHOCTb OTKa3a MoKynaTens oT
coBepLIeHNa perynsapHbix onepaunii B ntoboe Bpems. CalT AONKEH NpeaycMaTpMBaTb KOHKPETHbIM M OAHO3HAYHbIN cnocobom
Nnosly4YeHua cornacua NoKynaTena Ha coBeplueHne peryasapHbix onepauunit. KomnaHua obsasaHa no TpebosaHuio BaHKa npegocTasuTb
noATBEpPXKAEHME NONYYEHUA COTNAcKA NOKyNaTenn Ha CoBepLIeHUE pPerynsapHbIX onepauuni.
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MpunoxxkeHune Ne 3

K [loroBopy 0 npueme 3/1eKTPOHHOrO CpeAaCcTBa NaaTexKa
npuv npoaaske ToBapos (pabot/ycayr) B cetn UHTepHeT
(Pegakuma No 6 o1 29.11.2024)

NEPEYEHb HEQENCTBUTE/IbHbIX ONEPALUIA

HegeiictButenbHas onepaums — onepawms, oTBevaloLwan atlobomMy U3 HUKeyKa3aHHbIX Tpe6oBaHWiA:

onepauus onnatbl, NposeaeHHas 6e3 ncnosb3osaHna TexHonormu 3-D Secure, BNocseaACTBUM ONPOTECTOBaHHAA 6aHKOM-3MUTEHTOM,
H6aHKOM-MapTHEPOM M/WM NAATEXHBIMU CUCTEMAMMN U/UN NOKyNaTeNem;

onepauusa onnatbl, onpoTecToBaHHaa nokynatenem (Chargeback), npeTeHsnoHHana paboTa Mo KOTOpPOM 3aBepliniacb B NOAb3Y
noKkynartens;

onepaums oniatbl, NPoBeAEHHasA C HapyLleHNeM yc0Buin [lorosopa;

ToBap (pabota/ycnyra) npegocTaBneH C HapylweHMem 3aKoHogaTenbctBa Poccuitckoit ®epepauun, cTpaHbl OCYLLECTBAEHUA
AeaTenbHoCcTM KomnaHum u/vnm TpebosaHuit [LoroBopa, NnaTexHbIX CUCTEM;

onepauua 6blna npoBefeHa C MCMO/Ab30BAaHMEM 3/1EKTPOHHOIO CpeacTBa NiaTe)a, No KOTopol 6aHKOM-3IMUTEHTOM W/wuan
NAaTeXHbIMKU cucTeMamu Bbl10 3anpeLLeHo ocyLecTBaeHne NoLo6HbIX onepaunii;

onepaums, No KOTOPOI YCTaHOB/IEHO COBepLUEHNE NPOTUBOMNPABHbIX AEMCTBUI CO CTOPOHbI KomnaHum (Mam ee cOTPYAHUKOB)/TpeTbmX
muy;

onepaums, Mo KOTOPO He 6bin NOAYYEH Kog aBTopU3aLmuy;

onepaums, no Kotopoit KomnaHua He NpefocTaBuaa No 3anpocy baHKa AOKYMEHTbI, NOATBEPKAAIOLLME 3aKN0YEHWNE COTALLIEHUS O
peanusaumu ToBapa (pabot/ycayr), npegocTasneHune u gocTasky (Mpu Haanumm) Tosapos (paboT/ycnyr) NoKynaTento u 03HakoMaeHne
NnoKynaTtens C yCA0BMAMM WMX NpenocTasieHus, nMbo noaTsepKAatolwme NpaBOMEPHOCTb AAHHOM oOnepauun B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM Poccuiickoit degepauyn U NpaBuaaMm NAaTeXHbIX CUCTEM;

3a4y61MpoBaHHan onepawma onaatbl;

CTOMMOCTb TOBapoB (paboT/ycayr), onnadeHHbIX NOKynaTenem, npesbiwaeT 06bIYHYIO LieHy Ha Te e camble ToBapbl (paboTbl/ycayru)
npu nx onaate Ha/IM4YHbIMU AeHbramu;

noKynatenb oniatua Toeapbl (paboTbl/ycayru) apyrum cnocobom (B T.4. APYrMM SNEKTPOHHBIM CPEACTBOM NAaTeXKa UAWM HaAUYHbIMU
AEHeXHbIMU CpeacTBamMm);

KomnaHua npuHMmaeT onnaty 3a ToBapbl (paboTbl/ycayru), peanusyemble TPETbUMMMU MLAMMU;

Cavit KomnaHum He cooTseTcTByeT TpeboBaHmnam [lorosopa.

CrpaHnua 10 us 10




