[oroBsop
0 NpUeme 31eKTPOHHOrO CPEACTBA NIaTeXXa Npu Npogake
ToBapos (pabot/ycayr) B cetn UHTepHeT

Online Payment Service Agreement

r. KasaHb
Pepakuma Ne 4 ot 19 ¢pespana 2024 roga

O6wecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «BbaHK 131»,
MMeHyemoe B gasbHelwem «BaHK», ¢ O4HOW CTOPOHbI, U ANUO,
YKasaHHoe B 3asB/ieHMM O NOAKAOYEeHUMM calkTa KomnaHuu,
uMeHyemoe B fanbHenwem «Komnauua», c gpyroii CTOpOHbI,
COBMECTHO MMeHyemble «CTOPOHbI», 3aKAUYUAM  HACTOALLMM
[loroBop o HUXecneayoLlLem:

Kazan
Version No. 4 of 19" of February 2024

Limited Liability Company "Bank 131", hereinafter referred to as
the "Bank", and the person specified in the Company Website
Application, hereinafter referred to as the "Company", collectively
referred to as the "Parties", entered into this Agreement as follows:

1. MNpepmert florosopa

1. Subject matter

1.1. Hactoswumit [loroBop onpegenset nopsaok MHGOPMaLNOHHO-

TEXHONIOTMYECKOro  B3aMMOZENCTBUA Mexay baHKkom wu
KomnaHveir npu  OCyLeCTBAEHWM  OMiaTbl  TOBapOB
(pabot/ycnyr), peanusyembix Ha caiite KomnaHum!, c

MCMNO/Ib30BaHMEM MaTeXHbIX (6aHKOBCKMX) KapT (ganee —
«3/IEKTPOHHOE CPeACTBO MiaTe)a»), a TaKKe nopajok
OCYLLECTB/IEHUA PACYETOB MO TaKUM OMepauuam.

KomnaHusa obnasyetcs B TeueHWe cpoka pewncteus [orosopa
NPMHMUMaTL B KadyecTBe onaaTbl ToBapoe (pabot/ycayr),
peanusyembix Ha canTe KomMnaHWW, 3N1EeKTPOHHbIe cpeacTBa
nnatexa B MNOpAAKE W Ha YCNOBUAX, NPeayCMOTPEHHbIX
Jorosopom.

BaHK o06A3yeTcAa B TeyeHMe CPoOKa Aencrteua [orosopa
OKasbiBaTb KomnaHuu ycayru  no  MHPOpMaLMOHHO-
TEXHO/IOTMYECKOMY B3aUMOZEMNCTBUIO U OCYLLECTBIEHMIO
pacyeToB MO onepauMsam oniaTtbl ToBapos (paboT/ycayr),
peanusyembix Ha caiTe KomnaHuu, C MCNo/b30BaHWEM
3/1EKTPOHHOTrO CPeACTBa NaaTexa.

KomnaHus obAsyeTcs onnaunBaTtbh ycayri baHka B nopagke w
Ha YCNOBUAX, NPEAYCMOTPEHHbIX HACTOALLMM [JOroBOpOM.
BaHK Bnpase NpWBAEKaTb TPETbUX /WL, 1A OKa3aHuA ycayr
(nepepaum yacTn ycayr) no HacToswemy JoroBopy v OKasaHus
BaHKy ycnyr no nposepke MHPopmaumm o KomnaHuu. Mpwu
aTom BaHK HeceT nepesg KomnaHuWel OTBETCTBEHHOCTb 3a
aenctena/6e3nencrTeme NPUBIEUYEHHbIX UM TPETbUX /L, KaK
3a CBOM COBCTBEHHbIE.

1.2.

1.3.

1.4.

1.5.

1.1. This Agreement shall define the information and technological
interaction between the Bank and the Company, when the
Company accepts payments for products, works, and services
provided on the Company Website! using payment (bank)
cards (hereinafter — “electronic means of payment”) online
payment methods, and the related settlement procedures.
The Company undertakes to, during the term of the
Agreement, accept online payment methods as the means to
pay for products, works, or services offered on the Company
Website, pursuant to the terms and procedures as stipulated
by this Agreement.

The Bank undertakes to, during the term of the Agreement,
provide the Company with the information and technological
interaction services and online payment processing services.
Applicable for the sale of products, works, and services
provided on the Company Website using the online payment
methods.

The Company shall pay for the Bank's services pursuant to the
terms and procedures as stipulated by this Agreement.

The Bank is entitled to engage third parties to fulfill its
obligations, entirely or in part, under this Agreement and to
provide the Bank with the service for the verification of the
Company's information. In such an event, the Bank shall be
held liable before the Company for acts or omissions of the
third parties to the same extent as the Bank is liable for their
acts or omissions.

1.2.

1.3.

1.4.

1.5.

2. TlopAapok 3akaoyeHua [lorosopa

2. Execution of the Agreement

2.1. Hactoawwmit [orosBop coctoMT M3 camoro /[loroBopa w
3asBIeHUs Ha MNoJkaoyeHue caita KomnaHuu (panee —
«3anBneHune», npunoxeHne Ne 1). AkTyanbHas peaakums
[lorosopa pa3meleHa no agpecy: https://developer.131.ru.
HoroBop He dABnsetca nybauyHoin odepToi. J[orosop
3aK/tovaeTca nyTem cornacosaHua CTOpoHamu ycnosui
Jorosopa v noanucaHua 3aABneHUA B ABYX SK3eMnnApax.
[oroBop cuMTaeTcA 3aKAYEHHbIM C AaTbl, YKa3aHHOU B
nognucaHHom CtopoHamu 3aaBieHUN.

2.2,

2.1. This Agreement consists of the Agreement itself and the
Application for the Company Website connection
("Application") in the Appendix 1. The current edition of the
Agreement is at: https://developer.131.ru

This Agreement does not constitute a public offer. The
Agreement shall be executed by accepting the Agreement
terms by both Parties and signing two copies of the
Application. The Agreement shall be deemed executed
starting from the date specified in the Application signed by
the Parties.

2.2,

3. TMopapoK MHPOpPMaLMOHHO-TEXHONOrMYECKOro
B3aMmopgeicTema

3. Information and technological interaction

3.1. NHdopmMaLMOHHO-TEXHONOITMYECKOE B3aUMOLENCTBUE MEXKAY
BaHkom M KomnaHuen ocylecTBAAETCA KPYrAOCYyTO4YHO, B
peXkMme peanbHOro BpeMeHu B COOTBETCTBUM C:

3.1.1. NpoToKosiom MHPOPMaLMOHHOro obmeHa (aanee — «API»);
3.1.2. NopsAKOM 3/71EKTPOHHOIO AOKyMeHToobopoTa (panee —
«340»);

3.1. The information and technological interaction between the
Bank and the Company shall be carried out on a 24-hour basis,
in real time, and in adherence to the following:

3.1.1. The Protocol on Information Exchange (the "API")
3.1.2. The Electronic Document Workflow Rules (the "EWR")

! Be6-caiiT B ceTn NHTepHeT, MobUNbHOE NPUIOKEHME UM 4aTBOT KomnaHuu, no3sonstolLee NPUHMMAaTb M 0B6CYKMBaTb 3aKasbl NOKynaTesieil Ha ToBapsbl
(paboTbi/ycnyrv) Komnanuu. Kaxgomy cainty KomnaHMm COOTBETCTBYET YHUKa/bHbIN naeHTuduKaTop — MerchantlD. Agpec u Ha3BaHwWe caiiTa yKasblBaloTcA B

3aaBneHuu.

The Company Website, mobile application or chatbot that allows accepting and processing purchase orders regarding the Company's products, works, or
services. Each of the Company's websites is assigned a unique identifier called MerchantID. The website address and name are specified in the Application.
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3.1.3. Onucannem APl un

3.2.

3.3.

3.4.

NCNO/Ib3yeMbIX
[OKYMEHTOB (peecTpbl, akTbl U T.A4.).
AKTyanbHaa pegakuma APl, 340,
OOKYMEHTOB pa3smeLleHbl
https://developer.131.ru/.
BaHK Bnpase B 04HOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHUA
8 API, 300 u wucnonblyembie ¢$opmbl AOKymeHTOB. Ecnu
BHOCMMbIE M3MEHEHUA MOTYT MOBAMATb HA WCMOJIHEHME
CtopoHamu cBoumx obasaTenbcTs no Jlorosopy, baHK HanpasuT
KomnaHuu yBegomneHne He meHee Yyem 3a 5 (nATb) paboumx
AHel A0 AaTbl BCTYNAEHUA TaKUX USMEHEHUI B CUAY.
CTOpPOHbI CaMOCTOATE/IbHO W 33 CBOW CYeT NOoALEPKMBAOT
COBCTBEHHYIO anMNapaTHO-TEXHUYECKYID WHOPACTPYKTYpy U
KaHanbl CBA3W, Heobxoaumble Ans McnosHeHusa [orosopa,
NPeaAnpUHUMAIOT  BO3MOMHble  Mepbl  ANA  3aWuTbl
nepegasaemon B pamKax JloroBopa WHbopmauum OT
HEeCaHKLMOHMPOBAHHOIO Joctyna, KONMpPOBaHUA "
pacnpocTpaHeHMa, B TOM 4MUC/e, MNPeaycMOTPeHHbIe
NpaBuWaMyM  MNATEXKHbIX CUCTEM U 3aKOHOAATENbCTBOM
Poccuiickont depepaumu.
KomnaHua noHumaeT u cornawaetcs, 4yto baHK He moxer
rapaHTMpoBaTb KomnaHuu oTCyTCTBUE nepepbIBOB,
CBA3AHHbIX C TEXHUYECKMMM HEUCMPABHOCTAMMY,
nposegeHnem nNpoduaakTUYECKUX PaboT, a TaKKe NONHYO U
6e3ownboyHyto pabotocnocobHocTb APl 1 KaHanos cBA3u. B
cnydae HeHaghnexauwero ¢yHKUMOHMpoBaHuA APl BaHk
yBegoMUT KomMnaHuIo €  YyKasaHMeM OpUEHTUPOBOYHbIX
CPOKOB YCTPaHEHUA HEUCNPABHOCTY.

BaHkom  dopm

onncaHumA
no

n odopm
agpecy:

3.1.3. The descriptions of the APl and the documents used by the

3.2.

3.3.

3.4.

Bank (e.g. daily reports, monthly reports, etc.).
The up-to-date versions of the API, EWR, and aforementioned
descriptions and documents are published at:
https://developer.131.ru/.
The Bank is entitled to make amendments to the API, EWR,
and documents on a unilateral basis. If the amendments made
may affect the way the Parties fulfill their respective
obligations under the Agreement, the Bank shall send the
Company a notice no later than 5 (five) days prior to the
effective date of such amendments.
The Parties shall independently and at their own expense
maintain their own hardware, communications and technical
infrastructure necessary for implementation hereof, take
possible measures to protect data transmitted hereunder
from unauthorized access, copying and distribution, including
those provided for by the rules of payment systems and
Russian Federation legislation.
The Company realizes and accepts that the Bank cannot
guarantee impossibility of interruptions caused by technical
faults or maintenance, or full and fault-free operation of the
APl and communications channels. In the event of an API fault,
the Bank shall notify the Company of such an event and specify
the provisional time the Bank may need to remedy the
situation.

4. TpeboBaHuA K caiity KomnaHuu

4. Requirements for the Company Website

4.1.

4.2.

4.3.

4.4,

KomnaHusa o6s3aHa pasmectuTb Ha canTe KomnaHuu
MH$OPMaLMIO B COOTBETCTBUM C TpeboBaHUAMM (NPUNOKEHUE
Ne 2), B TOmM uucne Kacawolwyloca obecnedyeHun
KoHPuMaeHUManbHOCTM  MHPOpMaLMM  MoKynatenen wm
obecneyeHunsa 6esonacHOCT onepaLmii onaaTol.

BaHK Bnpase noTpeboBaTb OT KomnaHUM nNpesocTaBuTb
onucaHWe npoueaypbl 3akasa M onnatel  TOBapoB
(pabot/ycayr), npoueaypbl NpeaoCTaBAeHUA MOKynaTenam
ToBapoB (paboT/ycayr), AOCTaBKM (€CIM NMPUMEHNMO), a TaKKe
npouesyp OTMeHbl 3aka3/moKynku Tosapos (pabot, ycayr),
onepayuit oniaTtel M BO3BpaTa ToBapos (pabot/ycayr).
KomnaHua He wmeeT npaBa 3anpawuBaTb W XPaHWUTb
KOHPMAEHUMANbHblE  [aHHble  3NEKTPOHHOro  CcpeacTsBa
nnatexxa 6e3 HanuumAa  pelcTeylowero  ceptudmkaTa
cooTBeTcTBMA TpebosaHmam PCl DSS?,

KomnaHusa obasaHa no TpeboBaHWo BaHKa yaanuTtb c caiita

KomnaHuu MHpOpMaLMIO, He COOTBETCTBYHOLLYHO
TpeboBaHusam.
BaHK Bnpase npeaocTaBAATb H6aHKaM-napTHepam,

NNaTeXHbIM cucTeMam (MX yyacTHMKaM UaM onepaTtopam), a
TaKe rocyaapCcTBeHHbIM OpraHam 1 MHbIM napTHepam baHKa,
B PaMKaXx 3aK/Il04EHHbIX C HUMM AOrOBOPOB, U3BECTHYIO BaHKy
nHpopmaumio o KomnaHum (B TOM uuCae, HO He
WCKIOYUTENBHO IOPUANYECKUIA U GaKTUUYECKUIA agpec, Homep
TenedoHa/dpaKkca, agpec  3NEKTPOHHOW  NouTbl/caitTa,
nHpopmauuio o pykosoautene KomnaHuu, 6aHKOBCKUE
peKBM3UTbI) B LENAX OKasaHua ycayr, obecnedyeHus
6es3onacHOCTM M MpeAoTBpaLLEHMA  MOLLEHHUYeCTBa,
MCMNO/Mb30BaHUA AaHHOM WHbOpPMaUMM B nporpammax W
cepsucax baHKOB-NMapPTHEPOB M MAATEXHbIX CUCTEM, a TaKXKe B
Lensax nposeaeHUA NPOBEPKN TaKUX AaHHbIX.

4.1.

4.2.

4.3.

4.4.

4.5.

The Company shall publish information on the Company
Website in accordance with the Website Requirements
(Appendix 2), including that related to ensuring confidentiality
of customer data and payment security.

The Bank may require the Company to provide the following
descriptions of: order placement, payment for products,
works, or services, shipment of products or provision of
services to customers, delivery (if applicable), and cancellation
of order/purchase, and cancelation of payments and refunds.
The Company may not request or store online payment
confidential data of the without a valid PCl DSS%-compliant
certificate.’

The Company shall, upon the Bank's request, remove any
information that violates the Website Requirements from the
Company Website.

The Bank is entitled to provide the partnering banks , payment
systems (their participants or operators), government
authorities and other Bank’s partners, within the limits of
agreements concluded with them, information known to the
Bank about the Company (including, but not limited, the legal
and actual address, phone / fax number, e-mail / website
address, information about the Company management, bank
details) in order to provide services, ensure security and
prevent fraud, use this information for the software and
services of the partnering banks and payment systems, as well
as for the verification purposes .

2 pCI DSS — CTaHAapT 6€30MacHOCTU AAHHbIX MHAYCTPUM NAATENKHbIX KapT.
PCI DSS is the security standard that regulates the payment card industry.
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5. BosHarpakgeHue baHka 5. Bank Fees
5.1. BosHarpaxaeHue baHka 3a okasaHue ycayr no Hactoswemy | 5.1. The Bank Fee for the services under the Agreement shall be
[oroBopy paccymMTbiBaeTCA Kak onpefesieHHbld NPoueHT oT calculated as the percentage and/or fixed value from the
pa3mepa Kax[oWl coBeplIeHHOM onepaumu onnatbl u/uan amount of every completed payment and may not be subject
OUKCUPOBAHHAA CTOMMOCTb 33 KaXkAyl0 COBEpPLUEHHYIO to VAT as per Subclause 4 of Clause 3 of Article 149 of the Tax
onepauuto onnatbl (HAC He obnaraetcs B COOTBETCTBUM C M. Code of the Russian Federation.
4n. 3 ct. 149 HK PO). 5.2. The amount of the Bank Fee may depend on the type of an
5.2. Pasmep Bo3HarpakaeHua baHKa moxeT 3aBuceTb OT Tuna online payment method used, when paying for the Company's
S/IEKTPOHHOrO CpeacTBa NAaTeXa, MWCNosb3yemMoro npwu products, works, or services, on the category of Company’s
coBepleHnn onepauum onnatbl Tosapos (pabot/ycayr), activity, as well as the total amount of payment transactions
peanusyembix KomnaHuewn, a TakKe obLieint cymmbl onepauui for the Reporting Period. The Bank Fee is specified in the
onnatbl 3a OT4YeTHbIN nepuod. Pasmep BO3HarpaxKaeHus Application.
BaHKa yKas3aH B 3aABaeHnUun. 5.3. If the amount of the Bank's remuneration is calculated from
5.3. B cnyuyae, ecnn pasmep BO3HarpaxgeHus baHKa 6yaer the total amount of payment transactions for the Reporting
paccuMTbiBaTbCA OT 06Weil cymmbl onepaumin onnatbl 3a Period, the following conditions apply:
OT4YeTHbI Nepmog, TO NPUMEHAIOTCA Cneayowme yCnoBua: 5.3.1. the amount of the Bank's remuneration in the current
5.3.1. paamep BO3HarpakgeHua baHKka B Tekywem OTYETHOM Reporting period is determined based on the total amount
nepuoae oOnpeaenseTca uUcxoaa U3  obler Ccymmbl of payment transactions for the previous Reporting Period;
onepaumii onnaTbl 3a Npeablaywmii OTY4eTHbIN nepuos; 5.3.2. the amount of the Bank's remuneration is determined
5.3.2. onpeaenexHune pa3mepa BO3HarpaskaeHms baHka monthly, on the first business day of the new Reporting
OCYLLECTBAAETCA EXEMECAYHO, B MepBblli pabounin aeHb Period;
HoBoro OT4eTHOro nepuoaa; 5.3.3. the applicable amount of the Bank's remuneration does not
5.3.3. npumeHaemblli  pasmep BO3HarpaxgeHua baHka He change during the Reporting Period, applies only to payment
MeHsaeTca B TedeHne OTYETHOro nepuoga, NpPUMeHseTca transactions within this Reporting Period and does not affect
TOJ/IbKO K onepaumam onaatbl B pamKax gaHHoro OTyeTHoro previous Reporting Periods.
nepvoaa M He BAMAET Ha npegplaywme OtyeTHble | 5.4. The Bank shall charge their fee on every payment transaction,
nepuoapl. deducting the appropriate amount from the settlement
5.4. BaHK B3bIMaeT CBOE BO3HArpakAeHMe Mo Kaxgon onepauuu amount due to the Company, by offsetting the requirements
onnaTtbl U3 CyMMbl BO3MELLEHWSA, MOA/EXalen nepesBoay specified in the Agreement. The Bank does not return their fee
KomnaHuu, nytem 3ayeta TpebOBaHWM, YKa3aHHbIX B charged in case of a refund, initiated by the Company.
Jorosope. bBaHK He ocylecTBaseT BO3BpaT paHee Nevertheless, in the event of a payment cancellation®, the
YOEP)KAHHOTO BO3HArpaXKAeHUsa B C/lyyae OCYLLECTBNEHMUSA Bank shall return their fee charged.
onepauuu BO3BpaTa, Npu 3TOM, B caydae ocywectsneHus | 5.5. The Bank's fee is paid by the Company on a daily basis. The
onepauun oTMeHbl onnatbl® — paHee yaepxaHHoe BaHkom Company's financial obligations to the Bank shall be deemed
BO3Harpa)kgeHue Bo3BpalLaeTcs. fulfilled on the date:
5.5. BosHarpaxaeHue baHKa ynnayunsaeTca KomnaHuen 5.5.1. when the Bank charges their fee by deducting the

eegHesHo. [latoi uMcnonHeHus KomnaHuen ¢uHaHCOBbIX
obn3aTenscTs nepes baHkom cumtaeTcs:

5.5.1. pata yaepaHua Bo3HarpaxkgeHma baHka u3 cymmbl

BO3MELLEHUSX;

5.5.2. Npy HEBO3MOXHOCTM yaep:KaTb BO3HArpaxaeHue baHka us

BO3MeELLEHMA - AaTa 3a4MC/eHUA AEHEKHbIX CPeacTB Ha
KOpPpPecnoHAeHTCKMI cueT baHKa.

appropriate amount from the settlement amount due to the
Company.

5.5.2. when the Bank Fee is credited to the Bank's correspondent

account, If the Bank Fee cannot be deducted from the
settlement amount due to the Company.

6. [Mopaaok pacuyetos

6. Settlement

6.1.

6.2.

baHK  ocywectBnAeT  MHOOPMALMOHHO-TEXHO/IOTMYECKOE
B3aMMOAENCTBME C LeAblo  MoJydeHus  aBTopusauum’
coBepllaemolit onepauuMM Ha OCHOBaHMM JaHHbIX 06
onepaummn, nonyyeHHbIx oT KomnaHuu. B cnyyae, ecnm BantoTa
coBeplaemMon  onepauMuM  OT/AIMYaeTcA  OT  Ba/OThI
aBTOpM3aLMM  UCNOAb3YEMOrO  3/IEKTPOHHOTO  CpeacTBa
nnatexa, 170 KomnaHusa nopyyaer baHKy cdopmupoBaTb
3anpoc Ha aBTopu3aumio B BbiIbpaHHo KomnaHuei Bantote no
BHYTPeHHeMy Kypcy baHKa, yCcTaHOBNEHHOMY Ha MOMEHT
OCYyLLEeCTB/IEHUA aBTOPU3aLMM onepaumu. BHyTpeHHUIA Kypc
baHka gosoantca o KomnaHuu nocpeacrtsom API.

BaHK exeaHeBHO QopmUpyeT peecTp BCeX COBEPLUEHHbIX
onepauuii 3a npoleawmnii KaneHaapHbii aeHb (nepuog c

6.1.

6.2.

The Bank carries out information-technological interaction in
order to obtain authorization® of the transaction performed on
the basis of the transaction data received from the Company.
If the currency of the transaction differs from the
authorization currency of the electronic means of payment
used, the Company instructs the Bank to form a request for
authorization in the currency chosen by the Company at the
internal rate of the Bank set at the time of authorization of the
transaction. The internal rate of the Bank is communicated to
the Company through API.

On a daily basis, the Bank creates a report of transactions
performed for the previous calendar day (from 12:00:00 AM
to 11:59:59 PM MST) and shall send it to the Company prior to

3 Onepaums OTMeHbI ONAATHI - MHULMUPOBAHHAA OAHOM U3 CTOPOH OTMEHa paHee NPOM3BeAEHHOM onepaLyMn onnaThl. ONepaLMio OTMEHbI OMAaTbl MOXKHO
MHULMUPOBATL TOJIbKO B TOT e fieHb, KOoraa bblia NpoBeAeHa onepaLmsa onaatbl.
Cancellation operation - cancellation of a previously completed payment operation initiated by one of the Parties. A cancellation operation can only be

initiated on the same day the payment was made.

4 ABTOpPU3ALMA — NPOLIEAYPa 3aNPOCa U NOCAEAYIOWLEro NONYYeHUA BaHKOM OT 6aHKa-SMMTEHTa paspeLLeHIA Ha NPOBEAEHME ONEPALMM ONaTb,
coaepiKallee Ko aBTopu3aLmm, MAEHTUOMLMPYIOLWLMIA Kaxayto onepaLmio onaatbl.
Authorization is a procedure for requesting and subsequent receipt by the Bank from the issuing bank of permission to conduct a payment operation,

containing an authorization code that identifies each payment operation.

Crpanunua/Page 3 ns/of 18




6.3.

6.4.

00:00:00 no 23:59:59 no MCK) 1 HanpaBnsaTb ero KomnaHum
00 11:59:59 no MCK pabouero aHs, cneaytow,ero 3a gHem ero
coctaBneHua (ykasaH B peectpe). Peectp dopmupyetcs
BaHKOM npu Hanuuuu xoTA Obl OAHOM onepauuu 3a
KaneH4apHbIN AeHb. PeecTp 3a BbIXO4Hble M MPa3gHUYHbIE
AHW dopmupyeTca M HanpasnsetcA Komnawuu B nepsbli
pabouuit OeHb, cneayrowmi 3a nocnegHum
BbIXOAHbIM/NPa3AHNYHbIM SHEM.

B cnyyae HenonyyeHuna baHkom B TeyeHue paboyero aHA, B

KOTOPOM  COOTBETCTBYHOWMI peecTp 6bll  Hanpas/seH
KomnaHnuu, MOTUBMPOBAHHbIX BO3PaKeHUN no
npeacTaBieHHOMY peecTpy, peecTp cymTaeTcs

COrNacoBaHHbIM W NPUHATEIM KoMnaHuel 6e3 3amevaHuii.
BaHK ocylwectBnseT pacyeTbl ¢ KomnaHWel Ha OCHOBaHWUM
COOTBETCTBYIOLLEro peecTpa B pasmepe, PacCYUTaHHOM Mo
cnepytouert popmyne:

S = SBo3meLeHunna — SyaeprKaHusa
Mpne:
S = cymma, noanexawaa nepesogy KomnaHuu
(paccumTbiBaEeTCA HAa OCHOBAHMM CBEAEHMWI, UMELMXCA Y
BaHKa, C OKpyrneHvem [0 ABYX 3HAaKOB Noc/sie 3anATol no
apUoMETUYECKUM NMPaBUIaM).
SBO3MeLLeHUA = CyMMa C/eayoWwmnx onepawunin, Bowealmx B
COOTBETCTBYIOLLNIA peecTp, KOTOpan CKNaAblBAETCA U3:
CyMM onepauuii onaaTtbl, Npoweawmnx aBTopusaLmio;

CYMM oOnepaumii OTMeHbl BO3BpaTa (OTMeHa paHee
Npou3BeAEeHHON oOnepauMuM BO3BpPaTa, WHWLMUPOBaAHHAA
KomnaHuen);

CYMM, paHee ownboyHo yIeprKaHHbIX nmbo
HenepeBegeHHbIX baHKoM KomnaHuuM w  noasexalmx

nepesoay no pesysbTaTaM nposeaeHHoNn CTOPOHAMM CBEPKM
B3aMMOpPACYETOB.

Sypep:KaHua = cymma, nognexauas ynaate KomnaHwuen
BaHKy nMo onepauuam, BOWEALWMM B COOTBETCTBYIOLLUIA
peecTp, KOTOpas CKNaAbIBaeTCA U3:

CyMM onepauuit Bo3BpaTa (MHUUMMpOBAHHaA KomnaHwuel
onepauma No BO3BPaTy NOKynaTe/to AEHEXHbIX cpeacts no
paHee npoBeAEHHON onepauuu onnatbl, B CBA3N C ero
OTKa3om ot ToBapa (pabotbl/ycayru));

BO3HarpaxaeHua baHka;

WwTpadoB M HEYCTOEK, NPeayCMOTPEHHbIX [loroBopom;

CYMM O paHee COBeplIEHHbIM oOnepauuMam ONaaThl,
npoBeAeHHbIM C HapyLweHuem ycnosuii lorosopa;

CYMM O paHee COBeplIEHHbIM oOnepauuMam OnNaaThl,
3aABNEHHbIM  HaHKaMU-3MUTEHTAMKN/BaHKaMM-NapTHEPaM#M
KaK MOLUEHHUYECKNE onepauun’® n/mnm KakK
HeaeicTBuTeNbHbIE  onepauun®  Anbo  NpM3HaHHLIM
NAATEXHBbIMU CUCTEMAMM MOLLEHHUYECKUMMU;

CYMM, paHee OWMKBOYHO nepeBefeHHbIXx Komnauuu u
noanexalmx yaepKaHuio no pesyabTaTaM NpoBeAEHHOM
CTOopoHaMu CBEPKM B3aMMOPACHETOB;

cymm  aebutopckon 3agonxkeHHoctn  KomnaHuu
BaHKOM, BO3HMKLUEN 33 NpeablayLine nepuoabl;
WHbIX GUHAHCOBbIX 06A3aTeNbCTB KOMNaHMK, BbITEKAOLWMX U3
ycnosuit [loroBopa, a TaKKe MHbIX CAENOK, 3aK/JYEHHbIX
mexay KomnaHuel u baHkom.

nepep,

6.3.

6.4.

6.5.

11:59:59 PM MST of the business day following the day when
the report was created (the date of creation is specified in the
report). The Bank shall create the report in case of at least one
transaction performed within one calendar day. On weekends
and holidays, the report shall be compiled and then sent to the
Company on the first business day following such a weekend
or holiday.

If the Bank does not receive, during the working day, in which
the relevant register was sent to the Company, motivated
objections to the submitted register, the register is considered
agreed and accepted by the Company without comments.
The Bank shall settle accepted payments as reflected in the
relevant report, in the following way:

S = Srevenue — Sfees,
where:
S is the settlement amount due to the Company (calculated
based on the information available to the Bank with rounding
to 2 decimals).
Srevenue is the amount of the following transactions included
in the corresponding report that comprises the following:
amounts of accepted payments that have passed
authorization stage;
amounts of canceled refunds (canceled refunds that the
Company initiated earlier);
erroneously charged or non-settled funds by the Bank due to
the Company as per the reconciliation carried out by the
Parties.
Sfees is the amount the Company has to pay the Bank for the
transactions included in the relevant report, which comprises
the following:
amounts of refunds (refunds of amounts of earlier payments
to customers by the Company in the event of rejection of
products, works, or services);
Bank Fee;
fines and penalties as stipulated by the Agreement;
amounts of earlier processed payments that were processed
in violation of the Agreement;
amounts of earlier processed payments that issuing
banks/partnering banks recognized as fraud® and/or invalid®,
or that the payment systems recognized as fraud;
amounts erroneously transferred to the Company and subject
to withholding as per the reconciliation carried out by the
Parties;
amounts of the Company's debt to the Bank for the previous
period;
other financial obligations of the Company arising from the
terms of the Agreement, as well as other transactions
concluded between the Company and the Bank.
If the amount S calculated in accordance with clause 6.4. of the
Agreement on the basis of the information available to the
Bank has a negative value (that is, the amount to be
transferred to the Company is less than the amount to be paid
by the Company in favor of the Bank), the Bank is entitled to

> MouweHHudeckas onepauus (Fraud Report) - onepauys, 3asBaeHHas NAATEXHBIMM CUCTEMAMI /UM BaHKOM-3MUTEHTOM 1/1A BaHKOM-NapTHEPOM Kak
MOLUEHHWYECKan M/UAK ocropeHHas nokynatenem. [JocTaTouHbIM NMOATBEPHKAEHUEM MOLIEHHUYECKOTO XapaKTepa NpoBeAeHHbIX Onepauuil ABasoTca
3anBneHun BaHKa-aMUTeHTa/6aHKa-NapTHepa 1/UAn NNATEXKHbIX CUCTEM, NOYYeHHbIE BAHKOM B TOM YMC/IE B 3/IEKTPOHHOM BUAE AW C UCMONb30BAHUEM

baKCMMUAbHO CBA3MN.

Fraud Report is a report on a transaction that the payment system and/or the issuing bank recognized as fraud and/or disputed by a customer. Reasonable
evidence of the malicious nature of a transaction is the application from the issuing bank and/or confirmations the Bank received from the payment system

in electronic form or via fax communication.

6 NepeueHb HegeNCTBUTENbHBIX ONEPaLyi yKasaH B npuUaoeHuu Ne 3.
The list of invalid transactions is given in Annex 3.
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6.5.

6.6.

B cnyuae, ecnv cymma S, paccuMtaHHas B COOTBETCTBUM C M.
6.4. [loroBopa Ha OCHOBaHMM CBeAEHUI, MMetoLmxca y baHKa,
MMeeT oOTpuUaTeNbHOE 3HayeHue (To ecTb  CymMma,
noanexawan nepeyncieHnto KomnaHMM MeHblie CyMMbI,
nognexawen ynnate KomnaHuuelr B nosb3y baHka), BaHk
BNpaBse NOJIHOCTbIO MAN YAaCTUYHO NOracuTb 06pasoBaBLUyOCA
Ae6UTOPCKYI0 3a40/1KeHHOCTb KoMnaHum nocpeacTBOM 3a4eT
BCTPEYHbIX OAHOPOAHbLIX TpeboBaHM KomnaHuu K BaHKy,
BbITEKAIOWMX U3 APYrMX LOroBOPOB, 3aK/IOYEHHbIX MEXAY
BaHKom 1 KomnaHueit. B ciiy4yae HEBO3MOXKHOCTM NOHOCTbIO
noracutb  OebUTOPCKYlD  3aJ0/MKEeHHOCTb  KommaHuwu
nocpescTBOM 3ayeTa BCTPEYHbIX OA4HOPOAHbLIX TpeboBaHWUM,
BaHK HanpasaseT KomMnaHWW yBeAOMEHWE O HaAUUYUKU Yy
KomnaHun pebutopckon 3aao0/KeHHOCTM nepes, baHKom.
KomnaHusa o06A3aHa nepeyncantb baHKy cymmy BO3HMKLUEN
3aZl0/I3KEHHOCTU B TeyeHue 3 (Tpex) paboumx gHel co AHA
OTNPaBKM BblWEYKA3aHHOTO YBEAOM/IEHUSA.

KomnaHus cornawaetcs, 4tTo baHK He NepeyncineT AeHexHble
CpefcTBa Mo Cneayrowmm onepauuam:

6.6.1. N0 onepauuam, NPOBEAEHHbIM C HapyLEHWEM YCNOBWNA

6.6.2. no

6.6.3.

6.6.4.

6.7.

6.8.

6.9.

6.10.

[orosopa;

onepaymam, 3aABNEHHbIM 6aHKamm-
smuTeHTaMmn/6aHKammn-napTHepamm,/naaTexxHbIMm
CUCTEMAaMM KaK MOLLEHHUYECKME;

no onepauumam, 3aABNEHHbIM
amuTeHTamu/6aHKamun-napTHepamm/
HeaeNCTBUTENbHbIE;

no onepaumsam, NO KoOTopbiM bBaHKOM He nonyyeHbl
AeHexHble cpeacTBa OT baHKa-amuTeHTa/6aHKa-napTHepa
WM NNATEXKHBIX CUCTEM.

BaHK ocyuiecTBaseT pacyeTbl ¢ KomnaHuel Ha OCHOBaHWUU
OaHHbIX, YKa3aHHbIX B HanpaBieHHOM bBaHKom peecTpe
COBEpLUEHHbIX onepauuii, B TeueHue 2 (aByx) paboumx aHel
CO OHA coBepleHna onepaumnun. baHk Bnpase ocyWwecTBAATb
pacyeT ¢ KomnaHnen ogHUM UM HECKONbKMMM MaaTeXamm,
Mo YCMOTPEHMUIO NoCAeaHEro.

KomnaHus o6s3aHa B TeyeHue 2 (4ByX) paboumnx aHel co aHA
ocywiectsneHna baHKOM pacyeToB MO COOTBETCTBYHOLLEMY
peecTpy NPOBEPUTb NOJIYYEHHYIO CYMMY AEHEXHbIX CPeACTB,
W B C/ly4ae Hecornacus c Noay4YeHHOM CYMMOM, HanpasuTb B
BaHK MOTUBMpPOBaHHbIE BO3paXKeHUA. B cnyyae HenonyyeHus
BaHKOM MOTMBMPOBAHHbLIX BO3PaXEHWI B YCTAHOBJIEHHbIN
CPOK, nonyyeHHaa KomnaHuel cymma [AeHEeNKHbIX cpeacTs
cyMTaeTcA cornacoBaHHoli KomnaHuelr 6e3 3ameyaHuit, a
ycnyrn BaHKa Mo OCyLLeCcTB/IEHMIO PACYeTOB HaA/exalmm
06pa3om OKazaHHbIMU U NPUHATBIMM KoMnaHuen.

Ecnun MHOe He yKasaHo B 3aABaeHWN, TO pacyeTbl c KomnaHue
ocywecrteasaTcA B BanoTe  Poccuiickoit  Pepepaumu
6e3HannyHbiM  cnocobom, MocCpeacTBOM  MepedyucaeHun
CYMMbI NnaTtexka Ha 6aHKOBCKMUIA cueT KomnaHuUM, yKasaHHbIN
B 3anBneHuu. MNo goroBopeHHocT ¢ KomnaHuen baHK moxeT
OCYLLEeCTBNATb  pacyeTbl B  WMHOCTPAHHOW BajlTe Mo
BHYTPEHHEMY Kypcy baHKa, yCTaHOB/NEHHOMY Ha MOMEHT
nepeyncieHns cymmol naatexa KomnaHuu. BHyTpeHHUI Kypc
baHka posogutca ao KomnaHuu nocpegcrtsom API.

B cnyyae, ecnv BantoTa aBTOpM3aL MM onepaumnm oTanyaeTca ot
Ba/loTbl  pacyeTtoB, TOo KomnaHuAa nopydaeT bBaHKy
OCYLLECTBUTb KOHBEPTAUMIO MONYYEHHbIX MO COBEpPLUEHHOWN
onepauun AeHeXKHbIX CpeacT8 B BaJlOTy pacvyeToB Mo
BHYTPEHHEMY Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT
OCyLLecTB/ieHUAa  aBTopusaumm  onepaumm  (n.  6.1.).
BHyTpeHHMN Kypc BaHka pgosoautca 4o KomnaHuu
nocpeactsom API.

6aHKamMu-
Kak

6.6.

6.6.1.
6.6.2.

6.6.3.

6.6.4.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

fully or partially repay the Company's accounts receivable by
setting off the Company's counterclaims against the Bank
arising from other agreements concluded between the Bank
and the Company. If it is not possible to fully repay the
Company's accounts receivable by setting off similar
counterclaims, the Bank sends the Company a notification of
the Company's accounts receivable to the Bank. The Company
is obliged to transfer the amount of the outstanding debt to
the Bank within 3 (three) business days from the date of
sending the above notification.

The Company agrees that the Bank shall not transfer funds for
the following transactions:

transactions performed in violation of the Agreement;
transactions  recognized as  fraud by issuing
banks/partnering banks/payment systems;
transactions  recognized as invalid
banks/partnering banks;

transactions whereby the Bank did not receive funds from
the issuing bank/partnering bank or payment systems.

The Bank shall settle with the Company, based on the
information specified in the daily transactions report sent by
the Bank, within 2 (two) business days from the date of a
transaction. The Bank is entitled to settle with the Company in
bulk or in parts, at the discretion of the Company.

The Company is obliged to check the received amount of
settlement within 2 (two) business days from the date of
settlement by the Bank, and in case of disagreement with the
amount received, send motivated objections to the Bank. If
the Bank does not receive motivated objections within the
specified period, the amount of funds received by the
Company is considered agreed by the Company without
comments, and the Bank's settlement service duly provided
and accepted by the Company.

Unless otherwise provided in the Application, the Bank settles
with the Company in the currency of the Russian Federation,
through a bank — by transferring the settlement amount to
the Company's bank account as specified in the Application.
Upon agreement with the Company, the Bank may make
settlements in foreign currency at the internal rate of the Bank
established at the time of transfer of the payment amount to
the Company. The internal rate of the Bank is communicated
to the Company through API.

If the transaction authorization currency differs from the
currency of settlement, the Company instructs the Bank to
convert the funds received under the transaction into the
currency of settlement at the internal rate of the Bank
established at the moment of transaction authorization
(clause 6.1.). The internal rate of the Bank is communicated to
the Company through API.

The date when the Bank's obligations related to settling with
the Company may be deemed fulfilled shall be the date when
the funds are debited from the Bank's correspondent account.
The settlement between the Bank and the Company is not an
unconditional recognition and validation of the processed
transactions by the Bank.

by  issuing
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6.11. JaToi ncnonHeHna baHKom obfA3aTenbcTBa MO pacyeTam C

KomnaHuen cuntaetca farta CNUCAHUA LEeHEeXHbIX CPeacTB C
KOppecnoHAeHTCKoro cyeTa baHka.

6.12. OcywecTtBneHme baHKom pacyeToB c KomnaHuel He ABnseTca

663YCI'IOBHbIM npusHaHvem baHKom AeVICTBMTeanOCTM
nposeaeHHbIX onepau,mﬁ.

7.

MopaaoK NnpUemMKu ycnyr

7.

Services Provision

7.1.

7.2.

7.3.

7.4.

7.5.

CTOPOHbI COrNacoBasu, YTO OTYETHbBIM NEPUOAOM B pamKax
[loroBopa cunTaeTca KaneHaapHbli Mecau, rae nepBoe YMcao
MecAla — Haya/so OTYEeTHOro nepuoaa, nocsiefHee 4UCIO
MecsAla — KOHel, oT4YeTHoro nepuoga (ganee — «OTYETHbIN
nepuogy).

ExxemecsyHo He nosgHee 10 (amecstoro) pabouero AHA
KaneHZapHoro mecaua, cneaywowero 3a  OTYETHbIM
nepuoaom, B KOTopom Oblaiv OKasaHbl ycayrn no [Jorosopy,
BaHK HanpaBnaAeT AKT OKasaHHbIX yCcayr (aanee — «AKT») no
¢dopme baHKa. B cnyyae, ecnm 3a OTYeTHbIN Nnepuog, He 6bi10
COBEpPLUEHO HW OAHOM onepaunn, To AKT OKasaHHbIX YCAYr He
coctasnsetca. Paamep BosHarpaxkgeHua baHKa 3a OTyeTHbIlM
nepuog, yKasbiBaeTcs B AKTe.

B TeueHue 3 (Tpex) paboumx AHel ¢ AaTbl HanpaBaeHUsa AKTa
KomnaHusa obasaHa ero coriacosatb, NOANUCATb U BEPHYTb
NOAMUCAHHbLIM  3K3emnaap  baHKy  wWAM  HanpasuTb
MOTUBMPOBAHHbLIM  OTKa3 OT ero nognucaHus. [pu
HanpaB/lEHUN MOTMBMPOBAHHOIO OTKa3a OT NoAnucaHua AKTa,
CTOPOHbI JO/IKHbI YPEryIMpoBaTb BO3HUKLIME Pa3HOMIacus
nyTem neperosopos. B cnyyae HenonyyeHus bBaHKom
NOAMMCAHHOTO AKTa WAW  MOTMBMPOBAHHOIO OTKasa B
YCTaHOB/IEHHbIA  CPOK, AKT CUYMTAeTCs COrNacoBaHHbIM
KomnaHuen 6e3 3ameuyaHuii, a ycayru baHKa Haaneawum
06pa3om OKa3aHHbIMW U NPUHATLIMK KOMNaHKWEN.

CTOpOHbl OBMEHMBAlTCA LOKYMEHTaMU B  3/IEKTPOHHOM
dopme c UCNONb30BaHMEM afpPECOB 3/IEKTPOHHOM MouThl (M.
13.1.) ¥ yCUNEHHbIX KBANUOUUMPOBAHHbLIX 3NEKTPOHHbIX
noanucen, BblAAHHbIX OZHUM nnu pasHbIMU
AKKPEeAUTOBAHHbIMUW YA0CTOBEPAIOWMMN LeHTpamu. ObmeH
AOKYMEHTaMM B 3/1eKTPOHHON GOpMe MOKET OCYLLECTBAATLCA
CTOpOHaMu Yepes COrnacoBaHHOIo onepaTopa 3/eKTPOHHOrO
[OKYMeHToob0opoTa. Yc/NoBME NMPUMEHSIETCS eCiM MHOEe He
npegycmoTpeHo  [loroBopoM  WAM  3aKOHOAATE/NIbCTBOM
Poccuiickon depepaumu.

B cnyyae Heobxoaumoctn, KomnaHusa B TeyeHue 3 (Tpex)
pabounx AgHeW c paTbl cornacoBaHUs AKTa B 3/1eKTPOHHOWM
dopme nognucbiBaeT n otnpasnseT baHKy ABa 3K3emnaapa
cornacoBaHHoro AkTa B 6ymaxkHoi popme. B TedeHme 3 (Tpex)
pabounMx pHeN C MOMEHTa nojyyYeHUsa bBaHKom paHee
cornacoBaHHoro Akta B 6OymaxHoin ¢dopme, nocnegHui
OCYLLEeCTBAAET OTNPABKY OLHOIO 3K3eMnisapa NoAnucaHHOro
CropoHamu AKTa B agpec KomnaHuu.

7.1.

7.2.

7.3.

7.4.

7.5.

The Parties have agreed that the reporting period under the
Agreement shall be a calendar month where the first day is the
beginning of the reporting period, the last day is the end of the
reporting period (the "Reporting Period").

On the monthly basis not later than on the tenth (10th)
working day of the calendar month following the reporting
period in which services under the Agreement were provided,
the Bank shall send the Service provision report (hereinafter -
the "Monthly report") according to the Bank's form. If there
were no transaction for the reporting period, no Monthly
report is drawn up. The amount of the Bank Fee for the
reporting period is specified in the Monthly report.

Within 3 (three) business days from the date of sending the
Monthly Report by the Bank, the Company shall approve, sign,
and send it back to the Bank, or send to the Bank a reasonable
refusal to sign. In the event of sending a reasonable refusal to
sign the Monthly Report, the Parties shall resolve the disputes
arisen through negotiation. If the Bank does not receive the
signed Monthly Report or a reasonable refusal within the
prescribed time limit, the Monthly Report shall be deemed
unconditionally accepted by the Company and the Bank's
services provided properly and accepted by the Company.
The Parties shall exchange documents in electronic form with
the use of email addresses (see Clause 13.1) and reinforced
qualified electronic signatures issued by one or different
accredited certification centers. The Parties may exchange
documents in electronic form through an electronic document
flow operator as chosen by the Parties. This term shall apply
unless otherwise is stipulated by the Agreement or Russian
law.

If necessary, the Company shall sign and send to the Bank two
hard copies of the approved Monthly Report within 3 (three)
business days from the date of approval. Within 3 (three)
business days from the date of receiving the hard copy of the
approved Monthly Report by the Bank, the Bank shall send one
of the copies, signed by both Parties, to the Company.

8. MOHUTOPUHT onepayuii

8. Transaction Monitoring

8.1.

8.2.

B uenax BbiAB/MEHWUA OMNepauuii, Bbi3blBAOWMX NOAO3PEHME
OTHOCMTE/IbHO WX MNPaBOMEPHOCTU, W MPUHATMA Mep Mo
NpeaoTBPaLLEHNI0 MOLLEHHUYECKMX onepaunii, baHk Bnpase
B toboe Bpems npoBepATb cobtoaeHne KomnaHuei ycnoBuia
[loroBopa, He BMELLMBAACH B ee AeATeNIbHOCTb.

BaHK BnpaBe B OAHOCTOPOHHEM MOPsAAKE MPUOCTAHOBUTb
nposefieHWe onpefeneHHOM onepauuMuM onaatel  WAU
npeKkpaTUTb NpoBeAeHMe onepaunii onnaTbl B LEAOM, B TOM
yncne NPMOCTaHOBWTL OTMPABKY 3aMpoOCOB Ha aBTOPU3aLMUIO
n/Mnn NpeKkpaTuTb BbiNAaTy KOMNaHMM AeHeXHbIX CPeacTs no
y)Ke MpoBeAeHHbIM onepauusm onnatbl B  CAeAyloLnx
cnyyanx:

8.1.

8.2.

In order to identify transactions that are suspected to be
inappropriate and take measures to prevent fraud, the Bank is
entitled to monitor fulfilment of the Agreement by the
Company at any time, but without interfering in the
Company's activity.

The Bank is entitled to unilaterally suspend a payment
transaction or terminate processing of payment transactions
on the Company Website including suspension of the
authorization requests, and/or terminate settlement of funds
for the accepted payments to the Company in the following
cases:

8.2.1. fraudulent transactions’ were made on the Company

Website and/or the Company and/or their employees
were/suspected to be involved in illegal activities;
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8.2.1. B cnyyae coBeplUeHMe Ha caliTe KomnaHMmM MOLIEHHUYECKNX
onepaumit’ u/uam  yyactma/nogospeHve Ha  yyacTue
Komnanmm u/mnm ee paboTHUKOB B  HE3aKOHHOWM
LeATeNbHOCTY;

B C/lyyae BbiABNEHMA (AKTOB peanusaumMym MAW MNONbITOK

peanunsayum KomnaHueit TOBapoB (pabot/ycayr),

HECOOTBETCTBYIOLWMX NepeyHto, yKkasaHHomy KomnaHuel B

3asBneHuu;

B C/ly4ae BblfBAeHMA (aKTOB HenpaBOMEPHOro OTKasa

KomnaHuM oOT npoBegeHUs onepaumm OTMEHbl UK

onepaumii Bo3BpaTa Uin B UHbIX CAYyYanX, KOr4a AeHeXHble

cpeactea  OblM HENPaBOMEPHO CMMCaHbl CO  cyeTa
nokynarens;

B C/ly4ae HEeUCMNONIHEHMA UIN HEHAAeXKaALLero UCNOHEHUA

KomnaHuei o6a3aTenbcTs, NpeaycMoTpeHHbIX JLloroBopom;

B C/ly4ae BHeceHWe KomnaHWel M3MEHEHUI B AOMEHHOe

nUMA caiTa 6e3 npeaBapuTeNbHOro yBeLoMNeHNA baHKa;

B CAyyae ocywectsieHne KomnaHuen [eaTenbHOCTH,

KOTOpas MOXKeT HaHecTu yuepb penytaumm baHka;

nocTynneHua cooTeeTcTBylolero TpeboBaHuA o 3anpete

coBeplleHna onepaumMm OT 6aHKOB-aMUTEHTOB/6GaHKOB-

NapTHEePOB/NNATEXKHbIX CUCTEM;

B C/y4yae BblfiBNeHUA GaKkToB npegoctaBneHne KomnaHuen

BaHKy HefOCTOBEpPHOM MHPOPMALMK;

B C/yyae BblABAeHUA (AKTOB HECOOTBETCTBUA

KomnaHuu TpeboBaHUAM;

8.2.10. npu HeucnonHeHnn KomnaHuel ob6A3aHHOCTM MO ynaaTe
baHKy AeHEeXHbIX CpeacTB B C/Nyyasx, NpesyCMOTPEHHbIX
Jorosopom;

8.2.11. B cnyyae NpeBbllLEHNA KOHTPOJIbHbIX NOKa3aTesel CyMMbl
U/MAN  KOAWYECTBA  3aperncTpMpoBaHHbLIX  onepauuit
Chargeback® wu/wan ysegomnenunit Fraud Report B8
COOTBETCTBMM NPaBUAaMM  NAATEXKHbIX CUCTEM  WU/UAaK
nmMmuTamm baHka;

8.2.12. cymma n/mnn KO/IMYecTBo 3apPerncTpmpoBaHHbIX
MOLUEHHUYECKMX Onepaumi 3a KaneHgapHbld  mecal,
coctaBuna bosee 1% (o4HOro NPoLEHTA) OT O6LLEN CyMMbl
n/MAn KonnyecTea onepaumii oniaTbl B 3TOM MeCALE;

8.2.13. B cniyyae BbifiBeHMA GAKTOB MPOAAXKM 3anpeLLeHHbIX
ToBapos (pabot/ycayr) uam ocywecreneHms KomnaHueit
3anpeLleHHbIX BUAOB AeATeNbHOCTM®, a TaKkKe BblABAEHMSA
CNly4aeB NponaraHAbl UM pacnpocTpaHeHnsa nHdopmauuu,

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9. calTa

3anpeLeHHomn 3aKOHO4aTe/IbCTBOM Poccuitckoi
®Pepepaumn.
8.3. B cnyyae npuocCTaHOBAEHUA nepevncneHna KomnaHum

OEHEeXHbIX cpeacTts B cooTseTctBum ¢ n. 8.2 [orosopa,
HenepeuYncneHHble AEeHeXHblX CpeacTBa OCTaloTcA B
pacrnopsxeHun baHKa [0 BO306HOBAEHMA NepeyncneHus
OeHeXHbIX cpeacTs KomnaHun B COOTBETCTBUM C YCIOBUAMM
[Jorosopa. B snwbom cnyyae, CPOK MPUMOCTAHOBAEHMUA
nepeuYncneHnsa AeHeXKHbIX CPpeacTB He A0/KEeH NPeBblwaTb
540 (NATMCOT COpOKa) KaneHZapHbiX AHEM € MOMEHTa
NPMOCTAaHOBNEHUA  MEPEYUCTIEHNA  LEeHEeKHbIX CPeAaCTs.
KomnaHua nopyyaeT BaHKy MOAHOCTbIO WMAW  YaCTUYHO
MCNO/Ib30BaTb  BbllUEyKa3aHHble  AEeHeXHble  CpeacTsa

8.2.2. identification of facts of or attempts to distribute Company’s
products, works, or services beyond those listed in the
Application;

identification of facts of the Company's inappropriate
refusal to process a cancelation transaction or refund
operations, or other cases when funds were inappropriately
debited from a customer's account;

8.2.4. the Company fails to fulfill or inappropriately fulfills any or
all obligations under the Agreement;

the Company makes changes to the Website domain name
without prior notice to the Bank;

8.2.6. the Company's activities may damage the Bank's reputation;
8.2.7. reception of a claim for transaction termination from
partnering banks/issuing banks/payment systems;
identification of the facts of providing misleading
information to the Bank by the Company;

8.2.9. the Company Website violates the Website Requirements;

8.2.10. the Company fails to pay the Bank the required funds in
cases as stipulated by the Agreement;

8.2.11. overrun of the threshold amount and/or number of
registered Chargeback® transactions and/or Fraud Reports,
in accordance with the rules of payment systems and/or the
Bank's limits;

8.2.12. the amount and/or number of registered fraudulent
transactions in a calendar month came to over 1 (one)
percent of the total amount and/or number of transactions
in that month;

8.2.13. In case of revealing the fact of sale of prohibited products
(works / services) or the Company performs prohibited
activities® or is engaged in propaganda or distributing
information recognized as illegal by Russian law.

8.3. In the event of suspension of settlement of funds to the
Company as per Clause 8.2 of the Agreement, the funds not
settled to the Company shall be in the Bank's disposal until
settlement of funds to the Company as per the Agreement is
resumed. In any event, suspension of settlement of funds may
not last longer than 540 (five hundred and forty) calendar days
starting from the day when they were retained. The Company
entrusts to fully or partially, i.e. pre-authorizes, the Bank with
using the aforementioned funds (write off in favor of the Bank)
to fulfill any of the Company's financial obligations to the Bank
(due to clauses 6.4., 9.4, 9.6 of the Agreement) without any
additional orders from the Company. The aforementioned
funds may not be subject to any interest accrued or paid by
the Bank. The Company agrees with the Bank's right to
partially repay the Company's obligations to the Bank, at the
discretion of the latter.

To make a decision on resuming processing of transactions
and/or settling the processed transactions, the Bank shall
carry out examination. If the Bank cannot arrive at a decision
on resuming processing of transactions and/or settling of the
processed transactions after examination, the Agreement
shall be deemed terminated by consent of the Bank. In this
case, the Bank undertakes to pay funds to the Company after

8.2.3.

8.2.5.

8.2.8.

8.4.

7 [ocTaToyHbIM NoATBEPKAEHMEM MOLLEHHMUYECKOrO XapaKTepa NpoBeAeHHbIX onepau,mﬁ ABNAIOTCA 3aABNE€HUA 63HKOB-3MMTEHTOB/63HKOB-I'IapTHepOB
VI/VIJWI NAATEXHbIX CUCTEM, NOSTyYeHHble BaHKOM B TOM YMC/ie B 9N1EKTPOHHOM BUAE UM C UCMONb30BAHNEM d)aKCVIMVIﬂbHOl;‘I CBA3U, NN 3aABNEHUE,

nony4yeHHOe OT NoKynaTenA.

Reasonable evidence of the malicious nature of a transaction is the application from the issuing banks/partnering banks and/or confirmations the Bank
received from the payment system via in electronic form, or via fax communication, or via a customer claim.

8 Chargeback (OnpotectosaHune) — 6e3yc/10BHO UCNoNHAEeMOe baHKOM 3/1eKTpoHHoe TpeboBaHue 6aHKa-amuTeHTa/6aHKa-napTHepa Ha BO3BPaT AEHEXKHbIX
CPefcTB, KOTOPOE BbICTaBAAETCA HAa OCHOBaHMM NpeTeH3umn nokynartens. / Chargeback (Protest) — an electronic request of the issuing bank/partner bank for a
refund, which is unconditionally executed by the Bank, which is issued on the basis of the buyer's claim.

% NMepeueHb 3anpeLyeHHbIx T0Bapos (paboT/ycnyr) / BUAOB AeATENbHOCTH pasmelleH no agpecy: https://developer.131.ru.
The List of Prohibited products (works / services)/Activities is available at: https://developer.131.ru.
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8.4.

8.5.

(cnucbiBaTe B agpec baHKa) gna uvcnonHewus nwboro
duHaHcoBoro obssatensctBa KomnaHum nepen baHkom,
BbITEKAIOLLEro U3 ycioBuit Hactosuero [lorosopa (n. 6.4.,9.4.,

9.6.) 6e3 nonyyeHus [AOMNONHUTENbHLIX PACMOPAXKEHUN
KomnaHuu (3apaHee fJaHHbIi akuent). [lpoueHTbl Ha
BbllUEYKa3aHHble  AeHeXHble  cpeactBa  baHKom  He

HAYMUCAATCA M He ynnaymsatoTca. KomnaHua cornawaerca ¢

npasom baHKa oOcywecTBAATb YacTUYHOE noraweHua
obasatenbcte KomnaHuu nepes BaHKOm, No ycMoOTpeHuto
nocnepgHero.

OnA nNpuHATMA pelleHna o BO30OHOBNEHWW NPOBEAEHUSA
onepaumi U/MAN NepeuncneHns AeHeXKHbIX CcpeacTs no
coBeplUeHHbIM onepaumam, baHK npoBoAAT nposepKy. B
cnydvae, eciv No uToram nposepku baHk He NpumeT pelueHne
o  BO306HOBNEHUN npoBeseHna  onepaumi n/mnn
nepevynmcneHma [eHeXxHblX CcpeacTs NO  COBepLeHHbIM
onepauuam, TO HacToAwmin J[orosop 6ypetr cumTaTbCA
pacToprHyTbiMm baHKOM B O04HOCTOPOHHEM nopagke. B atom
cnyydae baHK 06sa3yeTca BbINAaTMTb KomnaHuM AeHeXKHble
cpeacTBa no uctevyeHnn 540 (NATUCOT COpoKa) KaneHAapHbIX
OHEeA CO [HA NpPeKpaleHUa nepevynucneHns AeHeXHbIX
cpeacTs.

B uenAax npoBeAeHMA MOHWUTOPMHIA OMEpPauUUin U NPOBEPKU
cobnopeHna KomnaHuen ycnosuii JoroBopa baHK Bnpase
3anpawmeaTb y KomnaHum nHpopmaumio:

8.5.1. o ToBapax (pabortax/ycnyrax) KomnaHum, B Tom uncne ob

8.5.2.

853.0

8.5.4.

8.5.5.

8.6.

8.7.

WCTOYHMKAX  MPOUCXOXKAEHUA
(paboTax/ycnyrax);

0 COBEPLUEHHbIX ONepauuax onnaTbl/Bo3Bpara, B TOM Yncie
o AOKYMEHTaXx, NOATBEPKAAIOLLMNX onnary "
npegocTasneHne Tosapos (pabot/ycayr) B cayyae, ecawu
TaKne AOKYMeHTbl Heobxogumbl BaHKy ana nposepeHuA
MOHUTOPUHIA onepauum, paccnefoBaHus "
npeaynpexaeHna MoLweHHUYECKMX onepauuin, NoaroToBKM
OTBETOB Ha 3anpocbl baHKa Poccuu, NAaTeXKHbIX CUCTEM,
6aHKOB-9MUTEHTOB, 6aHKoB-NapTHepoOB nnm
NPaBOOXPaHWUTE/IbHbIX OPraHOB, @ TAKXKe B MHbIX C/y4asX,
NpesycCMOTPEHHbIX  3aKOHOAATe/NIbCTBOM  POCCUICKOM
dPepepaumy;
Haanuum  y

peannsyembiX TOBaApOB

KomnaHun  avueHsuit/paspelueHnii,
cepTMOMKATOB  COOTBETCTBMA, aBTOPCKMX MpaB  Ha
peanusaumio  Tosapos  (pabot/ycayr), ecaM  Takue
OOKYMEHTbI A0/IKHbI 6bITb Y KOMNaHMM B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAaTeNbCTBa Poccuitickon Pepepaumm
U/MAKN NPaBUAAMU NNATEXKHBIX CUCTEM;

0 Hanuumm y KomnaHUM areHTCKMX, KOMUCCUOHHbBIX U UHbIX
[OrOBOPOB, 3aK/IOYEHHbIX C MOCTaBLWMKAaMKM TOBapoOB
(paboT/ycnyr), ycnyrn KoTopbix OMAAYMBalOTCA Ha caiTe
KomnaHuuy;

0 Hannuunm y KomnaHuuu cepTudmKaTa COOTBETCTBUA
TpebosaHusam PCl DSS, ecnv Hanvyme Takoro cepTuduKara
3aAaBneHo KomnaHuen nnm o6sa3atesibHO B COOTBETCTBUU C
npasuaaMu NAATENKHbIX CUCTEM.

KomnaHusa obA3aHa ocyWwecTBAATb XPaHEHWE [AOKYMEHTOB,
noaTeepkaatowmx ¢akt onnatel ToBapos (pabot/ycayr)
NOKynaTensimu, 3asBieHNn NoKynaTeaei Ha BO3BPaT CPEACTB,

a TaKXKe UHbIX [OKYMEHTOB, MOATBEP)KAAOWMX U
060CHOBbIBAOLLNX daKT coBepLueHun onepayumn
onnaTbl/oTMeHbl/BO3BpaTa B TeyeHune CPOKOB,
npeaycMoTPeHHbIX 3aKOHOZATE/NIbCTBOM Poccuiickoi

Penepaumm 1 NpaBUAAMM NNATEKHDBIX CUCTEM.

KomnaHus obA3aHa B TedeHue 2 (4Byx) pabounx aHen co aHA
nonyyeHun cooTBeTcTBylowero  TpeboBaHuA baHKa,
npegocTaBuTb bBaHKy pasbACHEHWA W AOKYMEHTbl Mo
onepaumMam onaatbl/oTMeHbI/BO3BpaTa, A1Aa MNPOBEAEHUA

8.5.

540 (five hundred and forty) calendar days from the date of
termination of the funds transfer.

For the purposes of monitoring transactions and fulfillment of
the Agreement by the Company, the Bank is entitled to
request the following information from the Company:

8.5.1. information regarding the Company's products, works, or

8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.6.

8.7.

8.8.

8.9.

8.10.

services, including information regarding origins of
products, works, or services;

information  regarding completed payment/refund
transactions, including information regarding documents
confirming payments for and supply of products, works, or
services, if the Bank needs such documents to monitor
transactions, investigate and prevent fraudulent
transactions, prepare responses to queries from the Bank of
Russia, payment systems, issuing banks/partnering banks,
or law enforcement authorities, or in other cases as
stipulated by Russian law;

information regarding the Company's licenses/resolution,
compliance certificates, exclusive rights to distribute
products, works, or services, if the Company shall have such
documents in accordance with Russian law and/or payment
system regulations;

information regarding the Company's contracts of agency,
commission contracts, and other contracts the Company
entered into with the suppliers of products, works, or
services, services of which are paid for on the Company
Website;

information regarding the Company's PCI DSS compliance
certificate, if such a certificate was mentioned by the
Company or required in accordance with payment system
regulations.

The Company shall store documents, which confirm payments
for products, works, or services by customers, customers'
refund claims, and other documents confirming and validating
payments/cancelled transaction/refunds, within the storage
period as stipulated by Russian law and payment system
regulations.

Within 2 (two) business days from the date of receiving a
request from the Bank, the Company shall provide the Bank
with the explanations and documents regarding payment
transactions/cancelled transaction/refunds—for the purposes
of investigation and prevention of fraudulent transactions and
verifying compliance of payments/cancelled
transaction/refunds with the terms of the Agreement.

The Company is obliged to notify the Bank of any suspicions
regarding customer activities allegedly related to money
laundering and financing of terrorism, with all available
information.

The Company shall inform the Bank of all the facts and
suspicion of compromising online payment data that occurred
on the Company Website.

The Bank is entitled to unilaterally set or modify limits
pertinent to payment transactions. Such limits may be
monthly, daily, and per the number, type, or parameters of
transactions. Such limits shall be taken into consideration
when processing payments. The Bank is entitled to refuse to
process a payment transaction if such a transaction violates
the limits. In this case the Bank will send a corresponding
notification to the Company.
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MOLLIEHHNYECKUX
onepayumn

paccnefosaHua M NpeaynpeaeHus
onepauuii M NOATBEPXAEHWUA COOTBETCTBUA
onnatbl/oTMeHbl/Bo3BpaTa ycnosuam Jlorosopa.

8.8. KomnaHua obsasaHa HemepneHHO WHPopMMpPoBaATb BaHK o
Ha/M4MM  NOJO3PEHUIN B OTHOLWEHUW  AeATeSIbHOCTU
MOKynaTenen, CBA3aHHbIX C BO3MOXHOW Jlerannsauuen
(oTmbIBaHMEM) [,OXOAO0B, NOAYYEHHbIX NPECTYNHBIM NyTEM, U
duHaHCMpoBaHMEM  TeppopuamMa, C  YyKasaHMem  BCel
nmetoLenca MHGopmaumm.
8.9. KomnaHua oba3aHa HemeaneHHo MHPopmmpoBaTb baHK 060
Bcex ¢aKTax U MNOLO3PEHUAX B KOMNPOMETALMMU AAHHbIX
3N1EKTPOHHOIO CpeAacTBa MaTexa, NPou3oLlealinx Ha caiTe
KomnaHuu.
8.10.baHK BNpaBe B OAHOCTOPOHHEM MNOpAAKEe YCTaHaB/AMBATb MU
M3MEHATb JMMUTBI Ha MpoBegeHWe onepauuii onnaTbl.
JIMMuTbl  MOryT BbiTb  e)KemecsAYHble, eXKegHEeBHble, Ha
KOMIMYEeCTBO, TUM WAM NapameTpbl onepauuin. JIumuThbl
YuMTbIBAlOTCA MNpU NpoBeAeHMM onepaumit. BaHK Bnpase
OTKa3aTb B NPOBEAEHMM OMepaLui B cayyae, eciu AaHHan
onepaumMy HapywaloT YCTAaHOB/MEHHbIE /AMMUTbI — B 3TOM
cnydae bBaHK HanpaBuT COOTBETCTBYHOLLEE YBeAOMIEHUE
KomnaHuu.
9. OrtBercTBeHHOCTb CTOPOH 9. Liabilities
9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb Mo [lorosopy B cootBeTcTBUM | 9.1. The Parties shall be liable under the Agreement in accordance
c [EeNCTBYOWMM 3aKOHOAATENbCTBOM Poccuiickoi with Russian law and the terms of the Agreement.
Penepaumm u ycnosuamm lorosopa. 9.2. The Bank may not be held liable for a delay in settling funds
9.2. BbaHK He HeceT OTBETCTBEHHOCTM 3a 3a4epPrKKy B NPOBEAEHUN under the Agreement if such a delay resulted from
pacuyeToB no [loroBopy, B c/lyyae eciun 3aZlepKKa npousolna circumstances beyond the Bank's reasonable control,
BC/eAcTBME OB6CTOATENLCTB HENPEOAONMMON CUbl, B TOM including malfunction of equipment, software, or
yncne B pesynbTaTe cboeB B paboTe TEXHUYECKMX CPencTs, communications channels, which occurred not due to the
nporpaMmHoro  obecneyeHWa  WAM  KaHasoB  CBA3M, Bank's fault.
npousoweawmnx He no BuHe baHka. 9.3. The Bank may not be liable for disputes between the Company
9.3. BbaHK He HeceT OTBETCTBEHHOCTM MO CNOPam M pa3HOrNacUAaM, and customers if such disputes do not fall within the subject
BO3HMKaOWMM Meay KomnaHuen v nokynaTtenamm, B caydae matter of the Agreement. The Company shall, on its own and
€C/In TaKune cnopbl U pa3HOriacuA He OTHOCATCA K npeameTy its own expense, resolve disputes with customers that arise
[Jorosopa. KomnaHua obA3aHa camocToATesIbHO paspellaTb from claims regarding products, works, or services.
KOHQNUKTHble  cuTyauum € MoKynatenamm B 4YacTu | 9.4. If one of the Parties violates the term of settling funds as
YperynimpoBaHua MNpeTeH3nil No peannsyembiM ToOBapam stipulated by the Agreement, the Party in fault shall, by
(pabotam/ycnyram). request of the other Party, pay the penalty that amounts to
9.4. Mpu HapyleHUn YycTaHOBNEHHOro [loroBOpomM  CpOKa 0.1 (one-tenth) percent of the amount not transferred on
nepesofa [eHeXHbIX CcpeacTB BMHOBHaA CTopoHa no time, for every calendar day of overdue, but not more than the
TpeboBaHuto apyroi CTOPOHbI YNAAYMBAET HEYCTOMKY B amount payable.
pasmepe 0,1% (Honb Lenbix OfHOM AecATol npoueHTa) oT | 9.5. The Bank may not be liable and does not issue refund for the
CYMMbI, HeMepeBeaEeHHON B CPOK, 33 KaxKAbl KaneHOapHbIi Company's losses related to suspension or termination of
[AeHb NPOCPOYKM, HO He Bonee cyMmMbl 3340/ KEHHOCTH. transactions processing in cases as stipulated in Clause 8.2. of
9.5. baHK He HeceT OTBETCTBEHHOCTM W He BO3MellaeT ybbITKM the Agreement. The Company agrees that in cases specified in
KomnaHuu, CBAA3aHHble c NPVMOCTaHOB/IEHNEM clause 8.2. there is no delay in fulfilling the Bank's obligations
/NpeKkpalieHnem npoBedeHUs  omepaumii B Cayvasx, to the Company.
npeAycMoTpeHHbIX M. 8.2. [loroopa. KomnaHua cornacHa, 4to | 9.6. The Parties have agreed that in accordance with Article 406.1
B YKasaHHblX B MN. 8.2. CNYy4asAX HE HACTYyNaeT NpPOCPOYKM of the Civil Code of the Russian Federation the Company shall
ncnonHeHus obasatenscts baHk nepes KomnaHueit. reimburse the Bank full amounts of fines, fees, and penalties
9.6. CTOpPOHbI AOroBOpMAUCL, YTO B cooTBeTcTBMM co CT. 406.1 imposed on the Bank by payment systems, the Central Bank of
MpaxpaHckoro Kogekca Poccuiickont ®eaepaunmn KomnaHua Russia, courts, law enforcement authorities, and/or other
06s3aHa BO3MecTUTb baHKy B NosHOM obbeme /iobble cymmbl authorized agencies, or other parties, due to a violation of
wrpados, CcOHOPOB M HEYCTOEK, HANOXKeHHbIX Ha bBaHk Russian law, payment system rules, and/or the terms of the
nnaTeXXHbiMmun cuctemamum, LleHTpanbHbIM 6aHKOM Agreement by the Company_
Poccuiickoi depepauuu, cyaebHbiMu/ | 9.7, The Bank may not be liable for any circumstances beyond their
NpaBoOOXpPaHUTE/IbHbIMU opraHamu n/man WUHbIMU reasonable control, including those arising from disputes
YNO/NHOMOY€E€HHbIMW OpraHamu, U MHbIMW MLAMK, B CBA3K C between the Company and customers; nor may the Bank be
HapyweHuem KomnaHueit 3akoHogaTesnbctea Poccuiickoit liable or compensate for losses or expenses related to disputes
®esfepaumn, nNpPaBuA  NNATEXHbIX CUCTEM U YC/IOBUIA between the Company and customers, including disputes
forosopa. related to violation of consumer rights or provisions of
9.7. BaHK He HeceT OTBeTCTBEHHOCTb 338 BO3HUKHOBEHME CVITyaLI,MVI agreements entered into by the Company and customers.
BHe cdepbl ero KOHTPO/IA, B YACTHOCTW, NPU pasHornacuax U | 9.8. The Bank is not responsible for the correctness of the bank

crnopax mexay KomnaHuel u nokynatensamu, a Tak:ke baHk He

account details specified by the Company and does not
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HeceT  OTBETCTBEHHOCTU/He Bo3melaeT  ybbITKU/He
KOMMEHCMpYyeT pacxodbl no cnopam mexay KomnaHuein wu
noKynaTeasiMy U1 T.M. Mo CNOPam, CBA3aHHbIM C HapyLUEHUAMMU
npas noTtpebutenen, nMbO NOMOKEHMIA  [AOrOBOPOB,
3aK/IOYEHHbIX MEXAY HUMMU.

BaHK He HeceT OTBETCTBEHHOCTM 3a NPaBUIbLHOCTb BAHKOBCKMX
PEKBM3WUTOB, YKasaHHbIXx KomnaHuei, M He Bo3mewaeT
KomnaHmm ybbITKM/HE KOMMEHCMPYET pacxoabl, CBA3aHHbIE C
OCYLLECTB/IEHMEM pPaACYETOB MO YKasaHHbIM KomnaHwuen
6aHKOBCKMM PEKBM3UTAM.

9.8.

reimburse the Company for losses / does not compensate for
the costs associated with making settlements using the bank
account details specified by the Company.

10. MNMopapoK paspelleHna cnopos

10. Disputes Resolution

10.1.Hactoswmin  [loroBop  NOANENUT  PEryivMpoBaHWi0O U
TONKOBAHWIO B  COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuiickont depepaumu.

10.2.B cny4yae BO3HUKHOBEHWS pasHoOrAacuii Mo BOMpocam

ucnosiHeHusa ycnosuii Jlorosopa CTOPOHbI NPUHMMAOT BCE
Mepbl MO MUX paspeLleHnto NyTem NeperoBopos.

10.3. B c/iy4ae HEBO3MOXKHOCTU ypPeryanmpoBaTh pa3Horaacma nyTém
neperoBopoB, Crnopbl paspelatoTca B ApbutpaxkHom cyge
Pecnybaunku TaTtapcTaH c npumeHeHnem HOpM
mMaTepuanbHOroO WM npoueccyanbHoro npasa Poccuitckoi
depepaumn.

10.4.TIUCbMEHHbIN  AOCYAebHbI  NPEeTEeH3MOHHbIA  NopPAAOoK
YPerynMpoBaHua Ccnopos sBasetcs ob6s3atenbHbiM. CpoK
oTBETa Ha npeTeH3uwo — 15 (nATHaguaTb) pabounx AHen c
MOMEHTa ee NoayYeHUs.

10.1.The Agreement shall be regulated and interpreted in
accordance with Russian law.

10.2.In the event of any disputes related to performance of the

Agreement, the Parties shall take all the reasonable measures

to resolve such disputes through negotiation.

If it is impossible to resolve a dispute through negotiation,
such a dispute shall be resolved at the Arbitration Court of the
Republic of Tatarstan, in compliance with Russian substantive
and procedural law.

10.4. Written pre-trial dispute settlement procedures are
mandatory. The term of reply to a claim is 15 (fifteen) working
days from the moment of its receipt.

10.3.

11. dopc-maxkop

11. Force Majeure

11.1. CTopOHbI 0CBO60OXKAAOTCA OT OTBETCTBEHHOCTU 33 YacCTUYHOEe
WM nosHoe HeucrnonHeHue ob6nA3aTenbcT8 no Jorosopy B
cny4ae HacTynaeHns Gopc-MarKopHbIX 06CTOATENbCTB, TaKUX
KaK: CTUXMIHbIE U TEeXHOreHHble KaTacTpodbl, BOEHHbIE
OENCTBUA, rparkaaHCKmMe becnopaaKu, annaeMmn, NnaHgemmm,
Kpax MWPOBOM 3SKOHOMMYECKON M (UHAHCOBOWM CUCTEMBI,
NPUHATUE HOPMATUBHbIX AKTOB OFPaHUYUTENIbHOTO XapaKTepa
7R

11.2. Mpwn HacTynaeHnn popc-maxKopHbix obctosTenbcTs, CTopoHa,
NOABEPTHYBLUAACA UX BAUAHWIO, AOMKHA B TeyeHue 3 (Tpex)
KaneHZapHbIX AHel yBegomuTb 06 sTom apyryto CTOpOHy, C
npefocTaBieHneM MNOATBEPKAAIOWMX HACTYMJIEHNE TaKuUX
obcToATeNnbCTB AOKYyMeHTOB. CTOpPOHA, NPOMYCTMBLUASA CPOK
YBEAOM/IEHUSA, JINLLIAETCA MpaBa CCbINATbCA Ha YKasaHHble
obcToATEeNbCTBA, KAaK Ha OCHOBaHWe, ocBobokaatouiee OT
OTBETCTBEHHOCTM.

11.3.Ecnn CTOpOHbI HE MOTYT UCMONHUTL CBOM 0bA3aTenbcTBa Mo
[Jorosopy B cBA3M C HactynaeHnem GOpCc-MarKOpPHbIX
obcToaTenscTs 6onee 1 (OgHoro) mecaua noapsaa, To Kaxaas
n3 CTOpoH BnpaBe OTKAa3aTbCA OT MUCMOAHeHuA [orosopa B
OZHOCTOPOHHEM BHecyaebHom yBegomm 06 3ToM Apyryto
CTopoHy 3a 10 (aecaTb) KaneHaapHbIX AHEN.

11.1.The Parties shall be exempted from liability for partial or full
non-fulfillment of their obligations hereunder in case of force
majeure, such as: natural and man-made disasters, military
operations, civil disturbances, epidemics, pandemics, collapse
of the world economic and financial system, adoption of
regulatory acts of a restrictive nature, etc.

11.2. Upon occurrence of force majeure circumstances, the Party
affected by such circumstances shall, within 3 (three) calendar
days, notify the other Party about it, providing documents
confirming occurrence of such circumstances. The party that
missed the notice period shall be deprived of the right to
invoke the said circumstances as an exemption from liability.

11.3.If the Parties cannot fulfill their obligations hereunder in
connection with occurrence of force majeure more than 1
(one) month in a row, each of the Parties has the right to
refuse execution hereof in unilateral out of court order having
notified other Party about it 10 (ten) calendar days in advance.

12. KoHdupeHuManbHOCTb

12. Confidential Information

12.1.CTopoHbl  goroBopunaucb, 4to nobaa  MHPopmauus,
nosnyyeHHaa CTopoHamu B pamMKax UcnosiHeHuA [lorosopa,
asnAaetca cyrybo KOHPUAEHUMANbHOWM UM He NOANEKUT
nepegaye TPeTbMM /IMLLAM 33 WCK/IIOYEHMEM C/lyYaEes,
npeayCcMOTPEHHbIX 3aKOHOZATE/NIbCTBOM Poccuiickoi
depepaumm.

12.2. CTOpOHbI A0NXHbI NPUHATL AN1A obecneyeHUs COXPaHHOCTU
nonyyeHHoM B pamKax [orosopa MHPoOpmauuu mepsbl, He
MeHblUMe, Yem Te, KOTOpble OHW MPUHMMAKT ANA
obecneyeHuns COXPaHHOCTH cBoem cobcTBEHHOM
KoHPUAeHUNaNbHOM MHPOPMALMN.

12.3. CTOpOHbl 0653yOTCA MCMNO/Ib30BaTb MOJIYYEHHYIO B PamMKax
[Jorosopa KOHOUAEHLMANBHYIO MHPopmaLmio
UCKIOYUTENBHO AR HAA/IeKallero MCMOSIHEHUA YCAOBUM

12.1.The Parties have agreed that any information the Parties
receive under the Agreement shall be deemed strictly
confidential and may not be disclosed to any third party unless
otherwise stipulated by Russian law.

12.2.To ensure integrity and confidentiality of information received
under the Agreement, the Parties shall take the appropriate
measures greater than or comparable to those they take to
ensure integrity and confidentiality of their own sensitive
information.

12.3.The Parties undertake not to use confidential information they
receive under the Agreement for any purposes other than
those related to performance of the Agreement.

12.4.The Parties undertake to adhere to the privacy provisions
provided herein for 3 (three) years since termination of the
Agreement.
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[Jorosopa, U He WCNO/b30BaTb €e ANA KaKUX-IMOO MHbIX
uenen.

12.4.CTopoHbl 06s3yl0TCA Cco6AOAATL HacToAWME YC/NOBMA O
KOHOMAEHUMANBHOCTM B TeyeHne 3 (Tpex) NetT co AHA
npekpaLLeHns AencTBmna Hactoawero Jorosopa.

12.5.KomnaHna rapaHTupyeT, 4TOo B C/Ay4vae nepegadve baHKy
NepcoHanbHbIX  AAHHbIX, Takas nepegaya bynet
OCYLLECTBNATLCA c cobnogeHnem TpeboBaHUi
3aKoHogaTenbcTBa Poccuiickon ®epepaunn o nepcoHanbHbIX
JaHHbIX. Mo  3anpocy baHka KomnaHuuAa  ob6a3aHa
He3ameaNUTeNbHO npeaocTaBuTb OOKYMEHTDI,
noateepKaatowme cobnogeHne rapaHTUn, yKasaHHble B
3anpoce baHka.

12.6. KomnaHua Bo3melwaetr Yy6bITKM baHKa, CcBA3aHHble C
HeAeNCTBUTEIbHOCTBIO YKa3aHHbIX FrapaHTUi.
12.7.B  cnyyae noboro  packpbitMa  KOHOUAEHUMANbHOWN

nHpopmaumm KomnaHua HesamepauTeNbHO yBesomaseT o6
aToM BaHK, ecan 3T0 He MPOTMBOPEYUT 3aKOHOAATENbCTBY
Poccuiickont epepaumu.

12.5.The Company guarantees that, if the Company discloses any
personal data to the Bank, such disclosure shall be carried out
in full compliance with the personal data legislation of Russia.
By the Bank's request, the Company shall immediately provide
documents, in the scope as required by the Bank, confirming
fulfillment of the guarantees.

12.6. The Company shall reimburse the Bank all the Bank's losses
related to ineffectiveness of the guarantees.

12.7.In any event of disclosing confidential information, the
Company shall immediately notify the Bank of such an event,
unless it violates Russian law.

13. YBegomneHums

13. Notifications

13.1. Ecam nHoM nopagok He npeaycmoTpeH [Jorosopom nau API,
TO nobble  NUCbMa, YBEAOMJIEHMS U AOKYMEHTbI,
nepepasaemole CTOpoHamu Apyr Apyry MO 3/IEKTPOHHOM
noure, byay cyMTaThCA HaZ/1exalnm obpasom
OTNPABAEHHBIMU WU MOJYYEHHBIMW, €CAN OHWU HaMnpasJieHbl
c/Ha cnepytowme agpec 3NeKTPOHHOM NOYTbI:

13.1.1. agpec aneKTpPoHHOM NouyTbl baHKa:

13.1.1.1. Csepka v PpuHaHcoBble Bonpocskl: settlement@131.ru
13.1.1.2. TexHu4yeckaa nogaeprkka: tech-support@131.ru
13.1.1.3. O6wwme Bonpocsl: accounting@131.ru.

13.1.2. agpeca 3N1eKTPOHHOM noyTbl KomnaHuu:

3aaBneHun.

13.2. CTOPOHbI NPU3HAIOT IOPUANYECKYIO CUAY 33 3/IEKTPOHHbIMU
n1Mcbmamu W OOKYMeHTamu,  HanpasAeHHbIMMU no
SNEKTPOHHOW MoYTe, W MNPU3HAT MX PABHO3HAYHbIMMU
OOKYMEHTaMM Ha BymaXKHbIX HOCUTEeNsAxX, NoAMNMCAHHbLIM
cobcTBEHHOPYYHOM MoAnMUCblo. CTOPOHbLI FapaHTUPYHOT, 4YTO
TONbKO camu CTOPOHbI M YNONHOMOYEHHbIE UMW INLLA UMEIOT
AOCTYN K aapecam 3N1eKTPOHHOW NoYTbl, yKasaHHbIM B n. 13.1.
Jorosopa.

13.3.ltobas n3 CTopoH BnpaBe noTpeboBaTb OT Apyroii CTOPOHbI
npefoctaButb B dopme  MUCbMEHHOTO  JOKYMEHTa
OOKYMEHTbI, NMOJIy4YeHHblIe MO 31EKTPOHHOM noyTe. CTOPOHbI
0653aHbl UCMONHUTL NofobHoe TpeboBaHWe B TeueHwe 3
(Tpex) pabounx aHen co AHA ero NoayYeHus.

13.4. smeHeHWe aapeca 3/1eKTPOoHHoM nouyTtbl CTopoH (n. 13.1.
[oroBopa), ocywecTsnsercs  MNOCPeACcTBOM  OTMPaBKU
3NEKTPOHHOro CcOObLEeHNA C paHee YKas3aHHbIX aApecos
SNEKTPOHHOW MOYTbl, COZEPXKALLEro YeTKoe YyKa3aHwe Ha
HOBbIN aApPEC 3/1EKTPOHHOM NOYTbI A1 OCYLLECTBNIEHUSA CBA3M.

YKa3aHbl B

13.1.Unless otherwise stipulated by the Agreement or API, any
messages, notices, and documents the Parties send to each
other via email, shall be deemed appropriately sent and
received, provided that they are sent to/from the following
email addresses:
13.1.1. the Bank's emails:
13.1.1.1. Reconciliations & Finance: settlement@131.ru
13.1.1.2. Technical Support: tech-support@131.ru
13.1.1.3. General: accounting@131.ru
13.1.2. the Company's emails: specified in the Application.
13.2.The Parties accept legal force of electronic messages and
documents sent via email and accept that legal force of such
documents is equal to legal force of hard, manually-signed
copies of the corresponding documents. The Parties guarantee
that only the Parties and their respective representatives shall
have access to the email addresses specified in Clause 13.1. of
the Agreement.
Either Party is entitled to request the other Party to provide
hard copies of documents sent via email. The Party that
received such a request shall fulfill it within 3 (three) business
days from the date of receiving such a request.
13.4.The email address (or email addresses) of the Party, specified
in Clause 13.1 of the Agreement, may be changed by sending
an email message from the email address initially specified in
the Agreement, containing explicit specification of the new
email address to be used for communication.

13.3.

14. MNopapok nsmeHeHus [lorosopa

14. Changing Agreement procedure

14.1.baHK BNpaBe B OAHOCTOPOHHEM BHecyaebHOM nopaake
BHOCUTb B [orosop ntobble USMEHEHUs U/UAn JONONAHEHUS,
nocpeacTtsom pasmeLeHuna no agpecy:
https://developer.131.ru HoBoW peaakuuun [orosopa. BaHK
yBefomuT KomnaHuio 06 nsmeHeHuun pepakumm [orosopa,
Hanpasne KomnaHMK COOTBETCTBYIOLLEE YBEAOMIEHME.

14.2.HoBasa pepakuua [loroBopa BCTyMaeT B CUAYy M noajaexart
NPMMEHEHMIO K NPaBoOTHOWeHNAM CTOPOH No ncreveHmnn 10
(mecatn) KaneHpapHbIX AHEN C MOMEHTa ee pasmelleHua no
aapecy: https:/developer.131.ru.

14.3.KomnaHua o6s3aHa CaMOCTOSTE/IbHO M CBOEBPEMEHHO
3HAaKOMWUTBCA C HOBOW pegakuuin [orosopa. B cnyuvae
HenosyyeHua BaHKOM 0 BCTYNI€HWA B CUY HOBOW peaaKumnm
Jorosopa nucbmeHHoro yesegomneHma KomnaHmm o

14.1. The Bank has the right to unilaterally and out of court make
any changes and / or additions to the Agreement by posting a new
version of the Agreement at the address: https://developer.131.ru.
The Bank will notify the Company of the change in the wording of
the Agreement by sending the Company a corresponding
notification.

14.2. The new version of the Agreement shall enter into force and
shall be applied to the legal relations of the Parties upon the
expiration of 10 (ten) calendar days from the date of its posting at
the address: https://developer.131.ru.

14.3. The Company is obliged to independently and timely
familiarize itself with the new edition of the Agreement. If the Bank
does not receive a written notice to the Company about termination
of the Agreement before the new version of the Agreement comes
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pacTtop)keHun [lorosopa, HoBas pegakumsa [orosopa
cyntaeTca 6e30roBOpPoOYHO NMpPUHATON KomnaHuen, npu sTom
3aK/IloYeHNe AOMONHUTENbHOTO COornaleHus K JoroBopy He
TpebyeTcs.

into force, the new version of the Agreement is considered
unconditionally accepted by the Company, and the conclusion of an
additional agreement to the Agreement is not required.

15. CpoK AeiCcTBUA U NOPAJOK PacTopXKeHUsA

15. Term and Termination

15.1. JoroBop NpU3HAETCA 3aKAOYEHHbIM W BCTynaetr B CUay C
MOMeHTa nognucaHusa CTopoHammn 3asBAeHUA U AEUCTBYET B
TeyeHne 12 (ABeHaguaTv) KaneHAapHblx mecsaues. Cpok
pevicteua [loroBopa aBTOMATU4YeCcKM npogsesaercd Ha 12
(ABeHaauaTb) KaneHJAPHbIX MECALEB Ha TeX Xe YCA0BUAX,
ecnun Hu ofHa u3 CTopoH He yBegomnseT apyryto CTOpoHy B
NMCbMeHHOM popme 0 CBOEM HeKesaHMU NpoasieBaTb CPOK
pevicteua [oroBopa He MmeHee yem 3a 30 (Tpuaguathb)
KaneHZapHbIX AHEeW [0 WCTeYeHuAa cpoka (B Tom uwucne
oyepenHOro) ero AencTema. KoanvyecTBo NpPO/SOHrauuii He
OrpaHMYeHHo.

15.2.CTOpOHbl MMET nNpaBo B OAHOCTOPOHHEM nopaake
0TKa3aTbCA OT MCNOJHeHWa [orosopa, yBegomus 06 3Tom
apyryto CTopoHy He MmeHee 4em 3a 30 (Tpuaguatob)
KaneH4apHbIX AHelN B TMCbMeHHON dopme.

15.3. CTopoHbl 06A3aHbl MpPeKpaTUTb MNpoBeAeHWe onepaunin Ha
cate KomnaHum € MOMEHTA NOAYyYEeHWA yBeAOM/IEHUA O
pacToprkeHun [lorosopa. KomnaHua ob6s3aHa yaanuTb ¢ caiTa
nobyro MHpOopMaLMIO, KacaloLLytoca BO3MOHOCTHU
nposeaeHUA onsatbl Yepes baHk.

15.4.Pactop:keHe [oroBopa He ocBoboxaaetr CTOpPOHbl OT
0653aHHOCTM MPOBECTM BCE B3aMMOPACYETbl M MAATEXWU MO
Jorosopy no onepauuam, cOBeplIeHHbIM A0 AaTbl ero
pactopxeHua. B cnyvae pactopeHua [orosopa CTOPOHbI
0653yI0TCA NPOM3BECTM BCE B3aMMOPACYETbl M NAATEXKU MO
[orosopy B TeyeHne 365 (TpexcoT WecTUAeCATU NATU) aHeN
nocse AaTbl pacTopXeHus Jjorosopa.

15.1.The Agreement shall be deemed concluded and shall come
into force upon its signing by the Parties and shall be valid for
twelve (12) calendar months. The Agreement shall be
automatically extended for twelve (12) calendar months on
the same terms and conditions unless either Party notifies the
other Party in writing of its reluctance to extend the
Agreement at least thirty calendar (30) days prior to the
expiration of the Agreement (including the next one). The
number of extensions is not limited.

15.2.Each Party is entitled to unilaterally refuse to execute the
Agreement, provided that such a Party notifies the other Party
thereof prior at least 30 (thirty) calendar days in writing.

15.3. The Parties shall terminate processing of transactions on the
Company Website once receiving the Agreement termination
notice. The Company shall remove any information pertinent
to processing of payment transactions through the Bank from
the website.

15.4. Termination of the Agreement may not exempt the Parties
from their obligations to settle under the Agreement on
transactions performed before the date of termination. In the
event of termination of the Agreement, the Parties shall settle
all the funds under the Agreement within 365 (three hundred
and sixty-five) days after the date of termination.

16. Mpouwme ycnosusa

16. Other conditions

16.1.Hactoswmin  [JoroBop peryiMpyeTca 3akKoOHOAaTe/IbCTBOM
Poccuiickon Pepepaumm, npaBuaaMmm NaaTeXHbIX CUCTEM NPU
YC/NIOBUM, €CM OHM He NpOTMBOpPEeYaT 3aKOHOAATe/bCTBY
Poccuiickon depepaumun. Jliobble yCAOBUA W MONOXKEHUN
[JoroBopa, KoTopble npoTvBopedaT MpaBuiam NaaTeKHbIX
cmcTem (Kak M3BECTHbIX B MOMEHT 3aK/1o4eHus [Jorosopa, Tak
M pa3paboTaHHbIX B Byaywiem), LOMKHbI BbITb NpUBEAEHbI B
COOTBETCTBUE MPaBUNAM NAATEXKHbIX CUCTEM.

16.2.Ecnn Kakoe-nnmbo nosoxkeHue Hactoswero [orosopa byaet
NPWU3HaHO HeAEeNCTBUTEIbHbIM UM HE UMEILLMM 3aKOHHOM
CUNbl B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoi
denepaumm, To TaKoe NONOKEHNE AO0NKHO BbITb NPUBEAEHO
CTtopoHamu B COOTBETCTBME o AencTByOLWMM
3aKOHOAATENbCTBOM, MpPU  3TOM  AEeNCTBUTENIbHOCTb U
NPUMEHMMOCTb NI060ro Apyroro nonoxeHua [orosopa He
6yaeT 3aTpoHyTa.

16.3. HacTtoAwmin [JoroBop COCTaBAEH Ha PYCCKOM M aHIINIACKOM
A3bIKAaX B [BYX 3K3eMNAApax, WUMELWMUX OANHAKOBYIO
IOpPUAMYECKYIO CUNy. B ciydae BOSHUKHOBEHMA NPOTUBOPEUNA
Mexay Tekctamu  [loroBopa  Ha  pasHbIX  A3bIKAX,
NPUOPUTETHBIM CHUTAETCA TEKCT HA PYCCKOM A3bIKe.

16.4. CTopoHbI He BNpaBe nepeaaTb CBOM NpaBa M 06A3aHHOCTM Mo
[Jorosopy  TpeTbMm  aAuuam  6e3  npeaBapuUTeNbHOMO
NMUCbMEHHOTO cornacua Apyroi CTOpOoHbl.

16.5. Bce npunoxxeHua K [loroBopy ABAAIOTCA €r0 HEOTbEMAEMbBIMU
Yyactamu. MpunoxKeHMa Ha MOMEHT 3akato4veHns Jlorosopa:

16.5.1. MNpunoxkeHne Ne 1 — «3aasneHuney;

16.5.2. Npunoxerne Ne 2 — «TpeboBaHUA K CanTy»;

16.5.3. Npunoxkernne Ne 3 — «[lepeyeHb HeneNCTBUTE/bHbIX
onepaumini».

16.6. KomnaHua obssyetcs B TeyeHue 3 (Tpex) paboumx aHel
nsBewartb baHK B NUCbMeHHOM BuAe O Ntobblx cobbITUAX,

16.1. The Agreement shall be regulated by Russian law and payment
system rules, provided that the latter are compliant with
Russian law. Any provisions and terms of the Agreements that
are inconsistent with payment system rules (both rules known
as of the date of agreement and those developed after that
date) shall be brought into conformity with payment system
rules.

16.2.If any provision of this Agreement is found to be invalid or
unenforceable in accordance with the legislation of the
Russian Federation, then such provision must be brought in
line with the current legislation by the Parties, while the
validity and applicability of any other provision of the
Agreement will not be affected.

16.3.The Agreement is executed in Russian and English, in two
copies of equal legal effect. In the event of conflict between
the Agreement versions in different languages, the text in
Russian shall be considered priority.

16.4.None of the Parties may assign their respective rights or
obligations under the Agreement to any third party without
prior written consent of the other Party.

16.5. All Appendixes to the Agreement shall be deemed integral
parts thereof. As of the date of agreement:

16.5.1. Appendix 1 — Application;
16.5.2. Appendix 2 — Website Requirements;
16.5.3. Appendix 3 — List of Invalid Transactions.

16.6. The Company undertakes to, within 3 (three) business days,
notify the Bank in writing of any events that may affect
performance of the Agreement, including changes to the
company name, legal and mail address, bank details, contact
details, persons in charge, ownership structure, and beneficial
owner (if any).
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16.7.

KOTOpble MOTYyT MOB/AMATL HAa UCMOAHEHMe [JoroBopa, B TOM
yncne o6 WM3MEHeHMsAX CBOEro HauMeHOBaHMA, MecTa
HaxoXaeHus, daKTmyeckoro agpeca, 6aHKOBCKMNX
PEKBU3UTOB, KOHTAKTHbIX [AaHHbIX, OTBETCTBEHHbIX JNLLAX,
M3MEHEHUN B CTPYKType COBCTBEHHUKOB, W3MEHEHWUU
6eHedumuUMapHOro Bnagenbua (npu Hanuumm).

KomnaHus o6a3aHa He pexe 1 (ogHoro) pasa B rog
NOATBEPKAATb AEUCTBUTENbHOCTb AAHHbIX, NPEACTaBAEHHbIX
B LEeNAX 3aKntoyeHun [orosopa M B LeNax uaeHTMduKaumm.
OTcyTcTBMe yBeAoMAeHUs oT KomnaHWM No UCTeYEHMM roga C
4aTbl 3aKto4eHUs [orosopa 1 Kaxaoro nocneayoLwero roaa
0O3HayaeT noaTeepKaeHue KomnaHuen oeicTBUTENBHOCTU U
AKTYaNbHOCTU AaHHbIX, UMetowmxcs y baHka.

16.7.The Company is obliged at least 1 (once) time a year to confirm
the validity of the data provided for the purpose of concluding
the Agreement and for identification purposes. The absence
of notification from the Company after a year from the date of
the conclusion of the Agreement and each subsequent year
means confirmation by the Company of the validity and
relevance of the data available to the Bank.

17. PekBu3uTbl baHKa

17. Bank’s details

O6wwecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTbIO « BAHK 131»
NnueHsua banka Poccum Ne3538 ot 12.04.2019

OlPH 1191690025746

MHH/KMN 1655415696 / 165501001

Appec: 420012, Poccuiickaa Pepepauma, Pecnybamka TaTapcTaH,
ropoa KasaHb, yanua Hekpacosa, gom 38

Kop/cu. 30101810822029205131

B OTaeneHue-HB Pecnybavka TaTtapctaH

BUK:

049205131

Limited Liability Company “Bank 131”

License of the Bank of Russia No. 3538 dated April 12, 2019
ORN (Primary State Registration Number) 1191690025746
INN (Taxpayer Identification Number)/KPP (Tax Registration
Reason Code) 1655415696 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,
Russia 420012

Correspondent Account: 30101810822029205131

at the Office of the National Bank of the Republic of Tatarstan
BIC (Bank Identification Code): 049205131

CrpaHunua/Page 13 ns/of 18




Mpunoxxenne N2 1 / Appendix 1

K JloroBopy 0 npueme 371eKTPOHHOrO CpeLCTBa NaaTexa

npu npoaaske Tosapos (pabot/ycnyr) B cetn UHTepHeT (Peaakuma Ne4 ot 19 ¢pespana 2024)
/ to the Online Payment Service Agreement (Version No. 4 of 19th of February 2024)

3AABNEHUE HA NOAKNHOYEHUE CAMTA KOMMAHWM Ne [e] oT [aaTa 3akntoueHus]
/ COMPANY WEBSITE APPLICATION Ne [e] ot [date of conclusion]

NHpopmauumsa o caiite Komnauuu / Company Website Details

HAUMEHOBAHUE KOMMNAHWU / COMPANY NAME

(o]

AZIPEC CANTA B UHTEPHET / WEB ADDRESS

(o]

ALPEC YATBEOTA U HA3SBAHMUE COL.CETU MU
MECCEH}EPA / CHATBOT ADDRESS AND THE
NAME OF THE SOCIAL NETWORK OR MESSENGER

(o]

HAUMEHOBAHUE KATETOPUWA
TOBAPOB/PABOT/YCNYT, PEAJIU3EYMbIX YEPE3
CAWT / CATEGORIES OF PRODUCTS, WORKS, OR
SERVICES DISTRIBUTED THROUGH THE COMPANY
WEBSITE

(o]

OBLUMIA CPEAHEMECAYHbIA OBOPOT KOMMNAHUU /
AVERAGE MONTHLY REVENUE

(o]

AZIPECA 3/IEKTPOHHOM NOYTbI / EMAIL ADDRESSES

CsepKa 1 ¢puHaHCOBbIe BONpochbl /
Reconciliation and Settlement

[o]

TexHuueckan nogaepskka / Tech support

[e]

O6wue Bonpocbl / General questions

[o]

BosHarpaxkgeHue baHka / Bank Fee

Tun 3N1eKTPOHHOrO cpeacTBa nnaTexa / BanioTta 06was cymma Pasmep BanioTta
Online payment method asTopusauum / onepauuii onnatbl 3a BO3HArpaXkaeHus pacuetos/
Authorization OTyeTHbIN nepuog, / baHKa 3a nposegeHue Settlement
currency Total amount of OAHOM onepauumn currency
payment transactions onnartbl / Bank Fee per
for the Reporting transaction
Period
MpeaonnayeHHble KapTbl, RUB [o] [o] RUB
amuTMpoBaHHble KNBW BaHk (AO) /
Prepaid cards issued by Qiwi Bank (JSC)
BaHKoBcKKe KapTbl Visa, MasterCard, RUB [o] [o] RUB
MWP, amutuposaHHbie MAO CbepbaHk, B
TOM YMC/Ie C UCNONb30BaHNEM
SberPayOnline / Bank cards Visa,
MasterCard, MIR issued by Sberbank of
Russia PJSC, including those using
SberPayOnline
BaHKoBcKKe KapTbl Visa, MasterCard, RUB (o] [o] RUB
MWP, smnTMpPOBaHHbIE MHBIMM
POCCUNCKUMM KpeanTHbIMU
opraHusaumamm / Bank cards Visa,
MasterCard, MIR issued by other Russian
credit institutions
BbaHKoBckue KapTbl Visa, MasterCard, EUR/USD [o] [o] RUB
3MUTMPOBAHHbIE MHOCTPAHHbIMM
KpeamTHbIMK opraHusaumamm / Bank
cards Visa, MasterCard issued by foreign
credit institutions
BaHkoBcKkue KapTbl UZCARD/ UZCARD uzs (o] [o] RUB
bank cards
BaHKoBckue KapTbl HUMO / HUMO bank uzs (o] [o] RUB
cards

Pekeusntbl KomnaHum ans ocyuectenieHuns pacyeTtos no Jorosopy/Company’s bank account:

[BanioTta cueta/currency]
[Homep cueta/bank account]
[Ha3BaHue 6aHka/bank name]
[BUK/SWIFT]

[Kop.cueT 6aHka/bank account]
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NopanucbiBaa HacTosAwee 3aasneHne, KomnaHua noareepkaaet, uto KomMnaHUA 03HaKOMJIEHa U COrnacHa C AeCTBYlOLW e pedaKumei
[orosopa 0 npueme 3/IeKTPOHHOrO CPEACTBa NNaTeXKa Npy npogake Tosapos (pabot/ycayr) B cetn UnTepHer (https://developer.131.ru)
M NPUHUMAET ero ycnoBusam 6e3 Kakux-ambo npaBoK, OroBOPOK WU UCK/IIOYEHUA.

By signing this Application, the Company confirms that the Company is familiar with and agrees with the current version of the Agreement
on the acceptance of online payments for the sale of products (works / services) on the Internet (https://developer.131.ru) and accepts

its terms without any or amendments, qualifications or exceptions.

BaHk/Bank

Komnanua/Company

OBLLECTBO C OFPAHMYEHHOWM OTBETCTBEHHOCTbIO «BAHK 131»
JInuensuna banka Poccum Ne3538 ot 12.04.2019

OrPH: 1191690025746 MHH/KNM: 1655415696 / 165501001

Appec: 420012, Poccuiickan Penepaums, Pecnybanka TaTtapcTaH, ropos,
KasaHb, ynmua Hekpacosa, aom 38

Kopcyet 30101810822029205131 8 OtgeneHune-HE Pecnybaunka TaTapctaH
BUK: 049205131

Limited Liability Company “Bank 131"

License of the Bank of Russia No. 3538 dated April 12, 2019

ORN 1191690025746 INN/KPP 1655415696 / 165501001

Address: 38 Nekrasova Street, Kazan, Republic of Tatarstan,

Russia 420012

Correspondent Account: 30101810822029205131 at the Office of the National
Bank of the Republic of Tatarstan

BIC: 049205131

[HA3BAHWE KOMTMAHUM]
[ALPEC KOMMAHWM]
[PETUCTPALMOHHbIN HOMEP]
[MHH/KNN]

[COMPANY NAME]

[COMPANY ADDRESS]

[COMPANY REGISTRATION NUMBER]
[INN (Taxpayer Identification Number]

BaHK / Bank:
[Anekcangp barabytuHosny Maromepos / Alexander Magomedov]

[Mpeacepatens Npasnenus / Chairman of the Management Board]

/

KomnaHus / Company:
[®NO/ Full Name]
[AonskHocTb / Position]

/
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Mpunoxkenune Ne 2

K [loroBopy 0 npueme 3/1€KTPOHHOIO CPeACTBa NaaTexa
npu npogaxe ToBapos (pabot/ycayr) B ceTn UHTepHeT
(Peaakuma Ne Ne 4 ot 19 despana 2024 roaa])

Appendix 2
to the Online Payment Service Agreement

(Version No. 4 of 19th of February 2024)

TPEBOBAHUA K CANTY

WEBSITE REQUIREMENTS

Hactoawme TpebosaHusa BbaHka K caity Komnanuum (panee —
TpeboBaHMA) ABNAIOTCA CYLW,ECTBEHHBIMU YCIOBUAMM 40TOBOPA O
npveme 371eKTPOHHOrO CpesCcTBa NaaTexa Npu npoaarke ToBapoB
(pabot/ycnyr) B cetm WHTepHeT. TpeboBaHWA  AO/IXKHbI
BbINONHATLCA KomnaHuei B nonHom obbeme. Peanusyemble
KomnaHuelt ToBapbl (paboTbl/ycayru) u cnocobbl Ux peanusaumum
OO/KHbI  COOTBETCTBOBaTb  TpeboBaHMAM  AeicTByloLLero
3aKoHO4aTeNbCTBA Poccuiickom Pepepauun, CTpaHbl
OCyLeCcTBNEHMA aeAaTenbHoCcTM KoMnaHum 1 NpaBuiam NaaTexHbIx
cucTem.

These Website Requirements set by the Bank (the "Requirements")
shall constitute the major terms of the Agreement. The Company
shall comply with the Requirements in full. Products, works, and
services distributed by the Company and ways to implement them
shall comply with Russian law, law of the country of Company’s
primary activities and payment system rules.

1. 3anpelieHo pasmellatb Ha caiTe rpaduyeckyto, TEKCTOBYHO
MHbopmaumilo (B TOM YMCNe CKPbITYK) CEKCyanbHOro,
HAapPKOTMYECKOro,  MOJNMTUYECKOTO,  HALMOHANUCTUYECKOTO
XapaKTepa, a TaKXKe pasmelLaTb HA CaiTe CCbIIKM Ha AaHHYO
nHbopmaumio.

2. Ha caliTe He gOMXKHO BbITb CCbIIOK MW BaHHepPOB CaliToB, a
TaKXKe CCbIOK  OaHHepHbIX CeTel, NPOTUBOPEYALLUX
TpeboBaHMAM AeNCTBYOWEro 3akoHoaaTenbcTBa Poccuiickol
depepauun, CTpaHbl OCYLLECTBNEHUA  [OEATE/bHOCTU
KomnaHuu, B TOM Yncae Nofo3puUTebHbIX CaiToB (Hanpumep,
CaliToB 4N1A B3POC/bIX WU T.M.), @ TaKXKe CCbIIOK BaHHepHbIX
ceTel, B KOTOpPbIX moryT BCN/bITb H6aHHepbl
NOA03PUTE/IbHOMO/3aMNPELLEHHONO COAEPIKAHUA.

3. CaWT He JO/MKEH COAEpPKaTb BPeAOHOCHbIX NPOrpamm, B TOM
yucae nporpamm, NO3BOMAIOWMX NEPEXBaTbiBaTb BBOAUMYHO
Ha caliTe HbOopMaLmio.

4.  Ana KomnaHuu, MMetoLWwmMX NyHKTbI BblA4a4ym TOBAPOB, Ha calTe
[0/KHa ObITb pa3meleHa MHGOpMaLMa 06 UX PAcNONOKEHUMN
(dakTnuecknin agpec, cxema npoesga).

5. Ha cavite gonxHa 6b1Tb pasmelleHa MHPopmauma o KomnaHum
(noutoBbIn agpec, OFPH, WMHH, KOHTaKTHble AaHHble fuL,
OTBETCTBEHHbIX 33 06LLEHME C MOKyNaTeNsmu).

6. Ha cailte p[oMmKHbl  6biTb  pasmelleHbl  AOKYMEHTbI,
HeobxoaMmble A1 COBEPLUEHNA CAENKM Mexay KomnaHue u
noKynaTensimu B cooTBeTcTBMM Cc  TpeboBaHMAMMU
3aKOHO4ATENbCTBA Poccuiickoit  depepauumn,  CTpaHbI
OCYLLLEeCTBNEHUA AeAaTeNbHOCTU KomnaHum (gorosopbl-odepTbl
1 MHble AOKYMEHTbI).

7. Ha caiiTe gonKHa 6bITb pasmelleHa nHGopmauma (TekctoBas,
rpadpuyeckan) o IULEH3MAX, pa3peLleHmnsax oOT Npoun3BoanTens
WAM TOCYAAPCTBEHHbLIX OPraHOB Ha peanusyemble TOBapbl
(paboTbl/ycayru), nos3BonAlOWAA OLHO3HAYHO YCTaHOBWUTL
KOMY, KEM, Ha KaKOM CPOK, Ha KaKol BUA LeATeNbHOCTU UAn
TOBapbl BblAaHbl aHHble AOKYMEHTbI (41A NMLEH3MPYEMON
[eATeNbHOCTU, B COOTBETCTBUU C 3aKOHOAATENLCTBOM Pd).

8. Ha caifte gomkHa 6biTb pasmelleHa MHGopmauma o mepax,
BbINoNHAEMbIX KomnaHueit no obecnedyeHunio 6e30MacHOCTM

nnaTexel C  MCMNONb30BaHMEM 3/IeKTPOHHOIO  CPeacTBa
nnaTexa, UHCTPYKLMA NO NPOBeAeHUIo NiaTexei, npaBuiax
BO3BpaTa nnatexei/Toeapos (pabot/ycayr) u pelweHus

CMOPHbIX CUTYaLMIA.

9. JloroTunbl NAaTEXHbIX CUCTEM U BaHKa He A40MKHbI BBOAUTL B
3ab/yKAeHVe noKynaTenell B OTHOWEHWM TOro, OT Ybero
MMEHW OCYLLEeCTBISETCA peannsauma Tosapos (pabot/ycayr).

10. Ha caitfTe He AOMKHO BbiTb HepaboOTAOWMX CTPaHUL, ; He
[O/MKHO BbITb CCbIZIOK, Y KOTOPbIX HaMnpas/ieHWe nepexoaa He
coBnagaeT c 6M3Hec-I0rMKOoNM caiTa; He A0J/IKHO BbITb CCbINOK,
Yy KOTOpbIX Hanpas/ieHWe nepexoja He CcoBNagaeT c
3aMB/IEHHbIM Ha caliTe; He AO/MKHO OblTb CTPAHWLL/CCbINOK,
nepeHanpasBAsAloWMX Ha Apyrue caiTbl (6e3 ABHOro yKasaHus
nepeHanpasaeHus).

11. 3asBneHHble KomnaHuei kateropum ToBapos (pabot/ycayr),
YKa3aHHble B  3asABfeHWMM, [AO/MKHbl  COOTBETCTBOBATb
KaTeropuam ToBapos (paboT/ycayr), pasmelLeHHbIM Ha caiTe

1. It is prohibited to publish on the Website any graphic or text
materials (including hidden materials) related to sex, drugs,
politics, and/or nationalism. It is also prohibited to publish on
the Website any links to such materials.

2. The Website may not have any links or banners of websites, or
links of banner networks, which violate Russian law, law of the
country of Company’s primary activities, including suspicious
websites (e.g. adult websites) and links of banner networks
where banners of suspicious or prohibited content may
appear.

3. The Website must not contain malicious programs, including
programs that allow intercepting information entered on the
Website.

4. If the Company has pickup points, the Company website shall
contain information on such pickup points (address and
directions).

5. The Website shall contain the Company details (mail address,
ORN (Primary State Registration Number), INN (Taxpayer
Identification Number), contact details of customer relations
specialists).

6. The Website shall contain documents required for creating a
transaction between the Company and their customers in
accordance with Russian law, law of the country of Company’s
primary activities (public offers and other documents).

7. The Website shall contain text and graphic information,
regarding licenses, manufacturer or state certificates of
distributed products, works, or services, which allows to
unequivocally identify to whom, by whom, for what period,
and for what activity or products, works, or services such
documents were given (if such activities or products, works, or
services are subject to licensing due to Russian law).

8. The Website shall contain (1) information regarding measures
the Company takes to ensure security of payments performed
with the use of an online payment method, (2) payment
instruction, (3) rules of the refunds and returns of products,
works, or services, and (4) description of the dispute resolution
procedure.

9. The payment systems’ and the Bank’s logos shall not mislead
customers regarding on whose behalf products, works, or
services are distributed.

10. The Website shall not have non-working pages, or links whose
redirections are inconsistent with the Website logic, or links
whose redirections are inconsistent with what is prescribed on
the Website, or pages or links redirecting to other websites
with no explicit instruction on where such pages or links
redirect a user to.

11. The categories of products, works, or services the Company
specified in the Application shall match the categories of
products, works, or services published on the Company
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12.

13.

14.

15.

16.

KomnaHuu. Cant LOMKEH coepaTb onucaHue
NoTPEOUTENbCKMX  XapPaKTEPUCTUK U APYrUX NapameTpos
peanusyembix ToBapoB (pabot/ycayr). LeHbl (Tapudbl) Ha
peanusyemble TOBapbl (paboTtbl/ycnyrn) B o0b6A3aTeNbHOM
nopaaKke LO/KHbI 6biTb ONMCaHbl U Pa3MeLLEeHbl B MOJHOM
obbeme v perynapHo obHOBNATLCA.
CaliT pJo/MmkKeH coaepyaTb MHOOPMaLMUIO O NpesoCcTaBAeHUU
ToBapoB (paboT/ycnyr) noKynaTento, TaKyl KaK CPOKM,
cnocobbl, a TakxKe o6yl  gpyroi  uHbopmaumy,
HEeobXoaMMylo A/A ACHOTO NPeACTaBAEHMA O MOJyYeHUU
ToBapos (paboT/ycnyr) nocse coBeplueHUs onepaumm oniatbl.
CallT  po/KeH  nopJepskuBatb  3awMuéHHoe  HTTPS
coeguHeHWe C TUMOM cepTUdMKata He Huke SSL123 c
OENCTBUTENIbHBIM CPOKOM  AEeMCTBUA WAW COOTBETCTBOBATb
TpeboBaHMAM 6€30NacHOCTM COLMabHOM ceT/MmecceHaxepa.
Ecnv Ha caliTe peann30BaH IMYHbIA KabUHeT, To:
npouecc ayteHTUdGMKaunm 6bITb
3awmueH HTTPS;
npouecc perncrpaummM HOBOTO NOKynaTens AO/KeH bbiTb
3awmuieH HTTPS v 3awmToli oT noabopa naposieit pobotamu;
odopmieHne MOKynku ToBapoB (pabot/ycayr) (BBoA
KOHTAKTHbIX AaHHbIX, BbIGOP AOCTaBKM U T.4.) AOKHO 6bITh
3awmuweHo HTTPS u 3awutolt oT nopbopa naponen
poboTamum).
Ecnu Ha caiiTe OTCyTCTBYET /INYHbIN KabUHET, To:

nokynatena Ao0J1XKeH

odpopmieHne MOKynku ToBapos (pabot/ycnyr) (BBoA
KOHTAKTHbIX AaHHbIX, BbIGOP AOCTaBKM U T.4.) AOMKHO ObITh
3awmuweHo HTTPS u 3awutolt oT nopgbopa naponen
poboTamu nnm COOTBETCTBOBATb TpeboBaHMAM
6€30MacHOCTU COLMabHOW ceT/mecceHaxepa.
B cnyyae, ecav KomnaHua peanunsyeT ToBapbl (paboTbl/ycayru),
oniata KOTOPbIX OCYLECTBAAETCA Ha perynsapHoli OCHoBse
(Hanpumep: exxemecayHo), To KomnaHusa obssaHa pasmecTuTb
Ha cailTe COOTBETCTBYIOLLEE COI/AlIEHME C MOKynaTenem,
KOTOpPOE, MOMMMO MPOYEro, AOMKHO OMNpenenaTb pasmep U
NepuoanYHOCTb PeryaapHbIX Oonepauuin onnaatbl, a TaKkke
BO3MOYKHOCTb OTKa3a NOKynaTens oT COBepLUEHUA perynspHbIx
onepayui B ntoboe Bpemsa. CaiT fo/MmKeH npegycmaTpuBaTb
KOHKPETHbIN 1 04HO3HAYHbIM CNOCOHOOM MOJIlyYeHMA coracusa
NnoKkynatens Ha COBEepLUEHWE  pPeryaapHbIX  onepauui.
KomnaHua obnaAsaHa no TpebosaHuio BaHKka npesocTasuTb
noarteepxaeHue nony4vyeHuA cornacua noKynaTtena Ha
COBepLIEeHWE PerynspHbIX onepauuii.

12.

13.

14.

15.

16.

Website. The Website shall contain the description of
consumer-oriented specifications and other parameters of
distributed products, works, or services. Prices of distributed
products, works, or services shall be described and published
in full, being subject to regular updates.

The Website shall contain information regarding shipment
and/or supply of products, works, or services to a customer,
including timeframes, methods, and any other information
that could comprehensively explain to a customer how they
can receive products, works, or services after they perform a
payment.

The Website shall maintain a secure HTTPS connection with the
valid SSL123 certificate or higher or meet the security
requirements of the social network/messenger.

If the Website comprises user personal account functionality,
the Website shall satisfy the following specifications:
consumer authentication is HTTPS-secured

registration of a new user is HTTPS-secured and protected
against robotized password attacks
the process of purchasing products, works, or services
(including specification of contact details, shipment options,
etc.) is HTTPS-secured and protected against robotized
password attacks
If the Website does not comprise user personal account
functionality, the Website shall satisfy the following
specifications:
the process of purchasing products, works, or services
(including specification of contact details, shipment options,
etc.) is HTTPS-secured and protected against robotized
password attacks or meet the security requirements of the
social network/messenger.
if the Company sells products, works or services that are paid
for on a regular basis (for example: monthly), the Company is
obligated to place on the site a corresponding agreement with
the consumer, which, among other things, should determine
the size and frequency of regular payment operations, as well
as the possibility of the consumer's refusal to perform regular
operations at any time. The site must provide a specific and
unambiguous way to obtain the consumer's consent to
perform regular operations. The company is obliged to provide
proof of receipt of the consumer's consent to perform regular
operations at the request of the Bank.
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MpunoxxkeHue Ne 3

K [loroBopy 0 npueme 3/1eKTPOHHOrO CpeACTBa NaaTexa
npuv npogaske ToBapoB (paboT/ycayr) B cetn UHTepHeT
(Pegakumsa Ne 4 ot 19 dpespana 2024 roaa)

Appendix 3
to the Online Payment Service Agreement
(Version No. 4 of 19th of February 2024)

NEPEYEHb HEQENCTBUTE/IbHbIX ONEPALMUIA

LIST OF INVALID TRANSACTIONS

HepelcteutenbHaa onepauus — onepauus, oTBevatoLan aobomy
M3 HUXeyKasaHHbIX Tpe6oBaHMiA:

onepauua onnatbl, npoBegeHHas 6e3  MCNo/b30BaHMA
TexHonormn 3-D Secure, BMOCNEACTBMM OMNPOTECTOBAaHHasA
6aHKOM-3MUTEHTOM, BaHKOM-NaPTHEPOM W/WUAKN NAATENKHbIMM
cuctemamm v/van Nokynatenem;

onepaumsa onnatbl, onpoTecToBaHHasA noKynatenem
(Chargeback), npeTeH3MoHHas paboTa no  KoTopoW
3aBepLUNIACh B MO/Ib3Y NOKynaTens;

ornepauusa oniatbl, NPOBEAEHHAA C HapyLeHWEM YCA0BUIA
[oroBopa;

ToBap (pabota/ycnyra) npepocTaBAeH € HapylleHWem
3aKoHogaTenbctBa  Poccuiickoir  depepaumn,  CTpaHbl
ocyulecTsneHus geatesibHocTM Komnanum m/unm tpebosaHnit
[oroBopa, nnaTeXHbIX CUCTEM;

onepaumsa 6bina NpoBeAeHa C UCNOb30BaHMEM 3IEKTPOHHOTO
cpeacTBa NnsaTe)a, NO KOTOPOM GaHKOM-IMUTEHTOM W/Wan
NAaTeXHbIMU CUCTEMaMK BbIIO 3aNpeLLeHO OCYLLECTBAEHUE
nopo06HbIX onepaunii;

onepauusa, MO  KOTOPOW  YCTaHOB/JEHO  COBeplUeHUue
NPOTMBOMPABHbIX AEWCTBUIM CO CTOPOHbI KomnaHuu (uam ee
COTPYAHWKOB)/TPETbUX NnL;

onepaumsa, No KOTOpol He Bbln NONYYEH KOA aBTOpU3aLMK;
onepauusa, No KoTopoh KomnaHua He npegoctaBuia no
3anpocy baHKa OOKYMeHTbI, NoATBepKAalowme 3aKayeHne
cornaweHna o  peanusaummn  Tosapa  (pabot/ycayr),
npegoctaBneHMe M [OCTaBKy (Mpu  HaivMumMu) TOBapoB
(pabot/ycnyr) nokynatenio M O3HaKOM/IEHME MOoKynatens ¢
YCN0BMAMM WX NpeaocTaBAeHus, aMbo MNOATBepKAatoLime
NpPaBOMEpPHOCTb AaHHOW onepauuM B COOTBETCTBMM C
3aKoHOZaTenbcTBOM Poccuitickoit degepaumm 1M npasuaamu
NAATEXHbIX CUCTEM;

3a4y611MpoBaHHas onepawmsa onnatbl;

CTOMMOCTb TOBapoB (paboT/ycayr), onaadeHHbIX NoKynaTenem,
npesblwaer O06bIYHYIO LeEeHy Ha Te e camble TOoBapbl
(paboTbl/ycnyru) npu nx onnate HaJIMYHbIMK AeHbraMu;
nokynatens onaatun Tosapbl (paboTbi/ycayrn) apyrum
cnocobom (B T.4. APYTMM 3/IEKTPOHHbIM CPEACTBOM MaaTerka
WM HAIMYHBIMWN SEHEXHbBIMU CPEACTBAMM);

KomnaHua npuvHumaeT onnaty 3a Tosapbl (pabotbi/ycnyru),
peanusyemble TPETbUMU ANLAMU;

Cant KomnaHuu He cooTBeTcTBYeT TpebosaHmnam [lorosopa.

An invalid transaction is a transaction deemed inappropriate based
on the following attributes and/or reasons:

a payment transaction was performed without the use of 3D
Secure and subsequently successfully disputed by the issuing
bank and/or payment systems, and/or a customer

payment transaction protested by the buyer (Chargeback), the
claim work on which was completed in favor of the customer

a payment transaction was performed in violation of the
Agreement

a product, work, or service was provided in violation of Russian
law, law of the country of Company’s primary activities and/or
the Agreement/payment systems

atransaction was performed with the use of an online payment
method prohibited by an issuing bank and/or payment systems

a transaction where the Company's or its employees / third
parties misconduct was revealed

a transaction where an authorization code was not received

a transaction where the Company failed to, by request of the
Bank, provide the Bank with the documents confirming
conclusion of an agreement on the sale of products (works /
services), provision and delivery (if any) of products, works, or
services to a customer and customer's awareness of the terms
of the provision thereof, or the documents confirming
appropriateness of such a transaction in accordance with
Russian law and payment system rules

a duplicated payment transaction

the amount of products, works, or services paid for by a
customer exceeds the regular price of the same products,
works, or services that is effective if a customer pays by cash

a customer already paid for products, works, or services using
the other method (or used the other online payment method,
or paid by cash)

The Company accepts payment for products (work / services)
sold by third parties

The Company Website does not satisfy the specifications as
stipulated by the Agreement.
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